COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM

This farm is jointly Issuad and publishad by the Executive Office for Adminisiration and Finance {ANF), the Office of tha Gompirolier (CTR) and fhe Operaflonat Sewicas
Divislon (Q5D) as the defaull contract for all Commonwealth Departiments when anolher form Is net prescribed by regutation of pollcy, Any changes to the officlal printed
tanguage of lals form shall be void, Additionz] non-conflicting terms may be added by Atachment. Contraclors may not reguire any addiiional agreements, engagsment Istters, conlract
forms or ather addiflonal tarms as part of this Conlract without prior Departmeni approval. Click en hyperfiaks for delinltions, insiructions and legal requirements thal are incorporafed by
teference into this Contracl, An elecironic copy of this form is avallable at vy.mass.qowios under Guidance For Vendors - Forms of www.mass.goviosd inder OSD Forms,

CONTRACTOR LEGAL NAME: Securus Technologles, Inc, COMMONWEALTH DEPARTMENT NAME: PLYMOUTH COUNTY SHERIFF’S DEPT,
{and dlbla): MMARS Department Code: SDP
Legal Address: (W-9, W-4,TBC): 4600 International Parkway, Carrollion, TX 75007 | Business Malling Address: 24 Long Pond Road, Plymouth, MA 02360
Contract Manager: Robert E. Plckens Bliling Address (if different):
E-Mall: bpickens@securustechnologles.com; Contract Manager: Grace Peters, Procurement Speciailst
manderson@securustechnoloyies.com
Phone: 972-217-0300 IFax: 972- 27170514 E-Mall: gpeters@pcsdma.org
Contractor Vendor Gode: VCT000050409 Phone: 508-830-6239 l Fax: 508-830-6371
Vendor Code Address ID (e.g, “AD001"): ADDOZ MMARS Doc ID{s):
(Note: The Address Id Must be set up for EFT payments.} RERIProcurement or Other D Nunber:
. NEW CONTRACT X CONTRACT AMENDMENT
PROCUREMENT OR EXCEPTION TYPE: (Check one option only) Eater Current Gontract End Date Prior to Amendment: March2 ,20 23
__ Statewide Contract (OSD or an OSD-deslgnaled Depariment) Enier Amendment Amount: 3 - (or "no change”)
__ Collactive Purchase (Attach OSD approval, scope, budgel) AMENDMENT TYPE: {Check ana option only. Attach detalls of Amendmant changes.)
— _L_MMD& lfﬂ;]ng;% Progl;{e..ment (incﬁvg?s State or Fedtera! 9?3238 8.___.__; 5 CMR f-{t{fl) ) _x_ Amendment to Seope or Budget (Attach updated scope and budgat)
ac and Rasponse or ofher procurement supperting documentation . o :
__ Emorgiency Contract {Attach jusliicalon for emergency, scope, budgal) __Interim Contraei {Attach justification for interim Conlract and updated scope/budget)
__ Contract Employes {Attach Employment $talus Ferm, scope, budget) — Contract Employee {Allach any updaes to scope or budget)
__Leglslative/Leqal or Othar: {Atlach authorizing languagefjustiication, scope and | _ Leglslativall.eyat or Other: (Attach authorizng languagedustification and updated
budgel) scape and budget)

The following COMMONWEALTH TERMS AND CONDITIONS (T&C) has been executed, filed with CTR and Is incorporated by reference Into this Gontract,
_x_ Commonwealth Terms and Conditlons  _x_ Commonwealth Terms and Condifions For Human and Soclal Services

COMPENSATION: (Check ONE aption): The Department certifies that payments for authorized performance accepled in accordance with the terms of this Conltract it be supported
In the staie accounling syslern by sutficlent appropriations or other nen-appropriafed funds, subject lo infercept for Commonweatth awed debts under 815 CMR 9.00.
_x_Rate Contract {o Maximum Obfigation. Atlach detalls of all rales, unils, calculaticns, conditions or lerms and any changes If rates or terms are belng arended.)

__ Maximum Obligation Contract Enfer Total Maximum Obligation for total durafion of this Contract {or new Total if Confract is being amended]. $ .

PROMPT PAYMENT DISCOUNTS {PPD) Commenwealih paymenls are lesued through EFT 45 days from involce recelpt. Confraclors requesting accelerated payments must
idenlify a PPD as follows: Payment issusd within 10 days __% PPD; Payment issued within 15 days ___ % PPD; Paymenl lssued within 20 days __ % PPO; Payment issued wilhin
30 days _ % PPD. |f PPD percentages are [eft blank, identify reason; __agrae t standard 45 day cycle __ statutoryflegat or Ready Payments (G.L. c. 29, § 23A); __ only initial
payment (subsequent payments schoduled to supporl standard £FT 45 day payment cycle. See Promot Pay Discounis Policy.)

BRIEF DESCRIPTION OF CONTRACT PERFORMANCE or REASON FOR AMENDMENT: {Enter the Contract tile, purposa, fiscal year(s) and a detalled description of the scope
of performanca or what is belng amendsd for a Conlract Armendment. Attach all supporting documentation and Jusilfications.} Amendment to lhe orlglnat conlract with Securus
Technologles to include "Securus Digilal Mall Cenler” see Altschment A,

ANTICIPATED START DATE: {Comiplate ONE oplion only} Tha Department and Contracior certlfy for this Contract, or Contract Amendment, that Conlract obligallons:

__ 1, may be Incurred as of the Effeclive Dale (lates! slgnature dale below) and no obiigations have baen incuzred priot te the Effeclive Dale,
__ 2. may be incurred as of ,20___, adate LATER than the Effective Dals below and no obligations have been incurrad prior lo 1he Effective Dale,

_x_3.were Incurred as of Auqust2 2019 , adate PRIOR to the Effective Date below, and the parties agrae that payments for any obligations inourred prior (o the Effective
Dals are authorized lo be made elther as seftlamant payments or as authorized relmbursement payments, and that the detalls and circumstances of all obligalions under fhis
Conlract are atlached and incorporated into this Contraci, Acceplance of payments forever releases the Gommoanwealth from further claims refated 1o thase obiigations,

CONTRAGT END DATE: Conlraci pesformance shall lerminate as of _March 2, 2023, with no new obligstions being incurred after this date unless the Contract Is properly
amended, provided that the terms of (his Contract and performance expectations and obligations shali susvive Its fermination for the purpose of resolving any clalm or dispute, for
completing any negollated terms and warranties, to allow any close cut or fransition performange, reporting, Invoicing or final payments, or during any lapsa belwaen amendments.

CERTIFICATIONS: Notwiihstanding verbal or olher rapresentations by the paries, the “Effective Date” of this Gontract or Amendment shall be the latest date that this Contracl or
Amendment has been executed by an authorized slgnatory of the Contractor, the Depariment, or a later Contract or Amendment Stari Date speclfied above, subject {o any required
approvals, The Contracter makes alf certifications required under the allached Conlractor Cerilications {incorporated by reference if not atiached herelo} under the palrs and
penalties of perjury, agress to provide any required dosumentation upon request lo supporl compllanice, and agrees that all terms governing parfarmance of this Contract and deing
buslness in Massachusetls are aftached or Incorporated by reference herein according lo the following hierarchy of documenl precedence, the applicable Commonwealih Terms and
Conditions, this Standard Contract Form including the Insiructions and Condraclor Certificaflons, the Request for Response (RFR) or olher solicHalion, the Contracter's Responise,
and addilonal negoliated terms, provided that additionat negotiated terms will fake precedence over the relevan! lerms n the RFR and the Conlracior's Response only if made using
the process oullined in 807 GMR 21.07, incorperated hereln, provided that any amended RFR or Respol s’e\{e\r‘ms resulf in besi valus, lower cosis, or a more cos! effeclive Conlract.

AUTHORIZING SIGNATURE FOR THE CONTRACTOR: AUTHORIZING SIGNATURE FOR THE COMMONWEALTH: {\
o o . e i By j
X ot o,  Date: & " #Aoly X: A Py . Date: ‘f" &}H
(Signatyre and Date Mugt Be Handwrilten At Tine of Signature) {Slgnature adf\{]atg’Mus‘t Ba Handwriiten At Timelof Signaturs)
Print Name: _fuodtesd- [hottessd : ... § PrintName: JohnT. Fi@"'ﬁ‘ ' /‘M\éf.?pi’f,)\/’!ild ;i@ to Form
Print Title: £y 214 Print Title: Dlrector olAh Inistration and Finance . ';f"i,.,»j‘ o
R \L\\{'N ff)»‘&ﬂ’{ az'“"q,f 2
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COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM

INSTRUCTIONS AND CONTRACTOR CERTIFICATIONS

The following instructions and ierms are incorporated by refarence and apply fo this
Standard Coniract Form, Text thai appears undertined indicates a "hyperink” fo an Internet
or bookmarked sile and are uncfficlal versions of these documents and Deparimenis and
Contractors should consult with thelr legal counsel to ensure compliance with all legal
raquirements. Using the Web Toolbar will make navigation botween tho form and the
hyperlinks easler. Plaase note that not all applicable laws have been cited.

CONTRACTOR LEGAL NAME {AND DIB/A): Enler the Full Legal Name of the
Contractor's business as & appears on the Conlractor's W-8 or W-4_Form (Cenfract
Employees only) and the applicable Go wealth Terms and diions i Contractor
also has & "doing business as" {tMhia} name, BOTH the legal name and the “ditia” name
must appear in this seclion,

Contractor Legal Address: Enler the Legal Address of the Contractor as 1t appears an
the Contractors W9 or W-4_Form (Conlract Empioyess only) and the applicable
Commeonwealth Terms and Condifons. which must malch the legal address on the 1099
tabile In MMARS (or the Legal Address in HR/CMS for Centract Employee),

Confractor Contract Manager: Enfer the authorlzed Conlract Manager whe will ba
responslble for managing the Contract. The Contract Manager shouid be an Authorized
Signatory or, ai a minimum, a person designated by tha Contractor to represent the
Contractor, receive legal ncdices and negolials ongolng Conlract Issues. The Contract
Manager ls considered "Key Personnel and may not be changed without the prior wiiflen
approval of the Depardment. I fhe Confract is posted on Comm-PASS, the Confract
Manager must be lsted on the Vendor Seclion tab.

Contractor E-Mall Address/PhonelFax: Enter the efectronic mall (e-mall) address,
phone and fax number of the Contracter Contract Manager, This Information mast be kept
cusrent by the Condractor to ensure that the Deparfment can contact the Confractor and
provide any requlred legal nofices. Moflce received by the Conlract Manager (wih
confirmation of actual recelpt) through the listed address, fax number(s) or electronic mail
address wifl mest any written legal notlce requirements,

Contractor Vendor Code: The Depariment must enter the MMARS Vendor Code
assignad by the Commenwealth. If a Vendor Code has not yel been asslgned, leave this
space blank and the Depariment wilt complete this section when a Vendar Code has been
assigned. The Deparment s responsible under the Yendor File and W-9s Polisy for
verifying with authorized signatories of the Coniraclor, as part of confract execution, that
the legal name, address and Federal Tax |dentification Number (FiN} in the Contract
decurnents match the state accounting system,

Vendor Code Address ID: {e.q., "ADC01") The Departmenl must enter the MMARS
Vendor Code Address [d identlfying the payment remiftance address for Coafract
payments, which MUST ba set up for EFT payments PRIOR to the first payment under the
Conlract in accordance with the Bill Paying and Vendor File and W-9 polldies.
COMMONWEALTH DEPARTMENT NAME: Enter the full Depariment name with the
authonity fo obligate funds encumberad for the Conlract.

Commonweallh MMARS Alpha Depariment Code; Enter the three (3) letter MMARS
Code assigned o this Commenweaith Depariment In the siate accounting system.
Depariment Business Mailing Address: Enfer the address where all formal
correspondence fo the Depariment must be sent. Unless olherwise specifiied In the
Contract, legal nolice sent or tecelved by the Depariments Conlract Manager {wilh
conllrmation of actual receipl) through the listed address, fax number(s) or electronic mall
address for the Contract Manager will meel any requiremants for lagal noflca,

Department Billing Address: Enter the Billing Address or email address if Invoises must
be sent o a differani locafion, Billing or confiamation of delivery of performance Issuss
should be resolved through Tne listad Condract Managers.

Department Contract Manager: idenfify e authorized Confract Manager who will be
responsible for managing the Coplract, who should be an authorized slgnatory or an
employee deslgnated by the Depariment fo represent the Department fo racelve lagal
notices and negotiate ongoing Conltract Issties.

Department E-Mall Address/Phone/Fax:  Enter the electronic mall {e-maif) address,
phene and fax number of the Department Contracl Manager. Unless othenvise specified In
the Contract, legal notice sent or recelved by the Confract Manager (with confirmation of
actual raceipl) through the listed address, fax number{s) or elecironic mall address wil
meel any requirenients for written nolice under the Conlract.

MMARS Document ID{s): Enter the MMARS 20 characler encumbrance iransaclion
number assoclated with this Confract which must remain the same for the ffe of the
Gontract. If multipe numbers exist for this Contrag!, Identify all Doc Ids.

RFRIProcurement or Other ID Number or Name:  Enter the Requesi for Response
(RFR} or olher Procurement Reference number, Confract 1D Number or olher
referenceitraciing number for this Conlract or Amendiment and will be entered nlo the
Board Award Field In the MMARS ancumbrance transactlon for this Gontract.

Complete this section ONLY If ihls Contract is brand new. (Complets the
CONTRACT AMENDMENT section for any material changes to an existing or an
expired Contract, and for exercising options to renew or annual contracts under a
multi-year procurement or grant program.}

PROCUREMENT OR EXCEPTION TYPE: Check the appropriate type of procurement or
exception for thls Contracl. Orly one optlon can be selected, See Slats Financa Law and
Generst Requlrements, Acquisiion Polioy and Fixed Assels, the Commodilies and
Serviges Policy and the Procurement Information Genter (Department Conlract Guldance)
for details.

Statewide Contract (OSD or an OSD-designated Department}, Check thls option fer a
Stalewide Contract under QSD, or by an OSD-deslgnated Deparinient,

Collective Purchase approved by OSD, Check ihls opilon for Contracts approved by
0S5 for collective purchases through federal, state, local government or other entities.
Daparinent Contract Procurement. Chack this optlon for a Depariment procuremeant
Including state grants and federal sub-grands under 815 CMR 2,00 and State Granis and
Federal Subarants Policy, Deparimental Master Agreemenis {MA}). If mull-Depariment
user Condral, Idenllfy multi-Depariment uss |s afiowabie In Brief Description. .
Emargency Contract, Check this optien when the Dspartment has delsimined that an
unforeseen crisls or Inclden! has arlsen which requires or mandates immediate purchases
jo avold substantial harm to the functloning of government or the provislon of necessary or
mandated services or whenever the haalth, welfare or safely of clients or olher persons or
serfous damage o propesty Is threafened,

Comtract Employee, Check this option when the Deparment raquires the performance of
an Individual Contractor, and when the planned Conlract performance with an individual
has heen classifled using the Employment Status Form {prier o the Confractor's seleetion)
as work of a Conbract Emplayee and nof that of an [ndependeni Contractor,
LegisiativelLegal or Other. Check this option when leglslation, an exlsting legal
otligation, prohibificn or other clrcumstance exempts or prohibiis a Contract from belng
compelitively procured, or Idenlify any cfhier procuremenl exceplion not already listed,
Legislative "earmarks” exampt the Contract solely from procurement requirements, and all
other Conlract and stale finance laws and policlas apply. Supporting documantation must
he atlached to axplaln ang justify the exemption,

CONTRACT AMENDMENT {Right Side of Form)

NEW CONTRACTS (left sida of Forin):

Complete this section for any Conlracl being renewed, amended or lo continue a lapsad
Contract. All Contracts wilh available options 10 renew must bs amended referencing the
orginal procurement and Contrac! doc ids, since all continuing contracts must be
malntalned In the same Contract fle (sven If the underlying appropriaflon changes each
fiscat year) "See Amendments, Suspenslons, and Termination Polley.)

Enfer Current Contract End Date; Enter the terminatlon date of the Curent Contract
being amended, aven If this date has already passed. {Note: Current Siar Pate Is nat
requesled since this date does not changa and Is already recorded in MMARS.)

Entor Amendmant Amount: Enler the amount of the Amendment increase or decrease o
a Maximum Obligation Gondract, Enter "no change” for Rade Contracts or if no change.
AMENDMENT TYPE: Idanilfy the type of Amendmen! belng dons. Qocumentation
stpporting the updates {o performance and budget must be attached. Amendment to
Scope or Budget, Chack ihis opflon when renewing a Conlract or exeaiding any
Amendment (“material change® In Contract terms} even ¥ the Contract has lapsed. The
parties may negoliate a change In any element of Conlract performance or cost identified
in the RFR or the Conlraclor's response which restdls in lower costs, or a mors cosk
effeclive or better value parformance than was presented in the orlginat selected response,
provided the negotiation results In 2 belter value within the scope of the RFR than what
was proposed by the Contractor In ihe original selecled response, Any “material’ change
in the Confract terms must be memoralized in a format Amendmeni even If a
corresponding MMARS transaction s nof needed to support the change. Additional
negotiated terms wil fske precedence over the relevant terms In the RFR and the
Contraclor's Response only If made using the process cutined in 801 CMR 21.07,
incorporated herain, provided that any amended RFR or Response ferms result in best
valug, lower costs, or a more cost effective Contract,

Interim Contracts. Check Ihis optlon for an Interim Contract fo prevent a tapse of Conlract
performance whenever an exlsting Conlract Is belng re-procured but the new procurerent
has not been completed, to bridge the gap during implemeniation bedween an expling and
a new procurement, or lo conlract with an Interim Contractor when a curreni Contractor Is
unable to complete full performance under a Conlract,

Contracl Employes. Chack this opfion when the Dapartmenl requires a renewal or olher
amendment to the perermance of a Contract Employse.

LegislativelLegal or Other. Chaeck thls opfion when leglstallon, an existing lepal
obiigation, prohibltion or other circumstance- exempts or prohibifs a Contract from being
competilively procured, or Identify any olher procurement exceplion nol already listed.
Leglslative “earmarks’ exempt the Conlract solely from procurement requirements, and all
olher Cantract and state finance faws and policles apply, Attach supporling documentation
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COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM

to explain and justify the exemption and whather Conlractor sefection has heen publicly
postad.

payments require justification and musst be under same encumbrance and object codes as
the Contract payments. Performancs dates are subject to Gl ¢4, §9.

COMMONWEALTH TERMS AND GONDITIONS

CONTRACT END DATE

Identlfy which Commonweaith Tetms and Condiions the Contractor has execited and fs
Incorporated iy refarence Into this Contracl. This Form is signed only once and recorded
on the Verdor Gusfomer File (VCUST). See Vendor Flle and W-8s Policy,

COMPENSATION

ldenllly if the Contracl Is a Rate Gontract (wilh no stated Maximum Obligation) or a
Maximum Obligation Contract (with a staled Maximum Obligalion) and idenlify the
Maximurn Obligalion, [ the Contract is being amended, enter the new Maximum
Obligation based upon fhe Increase or decreasing Amendment, The Total Maximum
Obtigation must reflect the fotal funding for the dales of service undar the contract,
Including the Amendment amount If {he Congact is belng amended. The Maximum
Qbligation must match the MMARS encumbrance, Funding and allolments musl ba
verified as available and epcumbereg prior fo incurring obligations. 1f a Contract includes
volth a Maximum Obfigation component and Rate Contract component, check off hoth,
specific Maximum Obligalion amounts or amended amounts and Aftachments must clearly
outine the Cenfract breakdown to maich the encumbrance.

The Depariment must enter the date that Conlract performance will terminate, [f the
Gontract Is belng amended and the Contract End Date Is nol changing, this dale
must be re-entered again here. A Conltact must be signed for at laas! the Iniial duration
but not longer than the perod of procurement listed T the RFR, or other solicitation
dogument (If applicable). Mo new performance is allowsble beyond the end date without
an amendment, bul the Depariment may allow a Conlractor fo complete minimal close out
performance obligafiens If substantial performance has been made prior 1o the termination
date of the Conlract and prior fo the end of the flscal year In which payments are
appropriatad, provided that any close oul perormance 5 subject lo appropriation and
funding fimits under state finance law, and CTR may adjust encumbrances ard paymenls
in the slate accounting system to enable final close out payments. Perfermance dates are
subjectio GL.c4, §9.

CERTIFICATIONS AND EXEGUTICN

PAYMENTS AND PROMPT PAY DISCOUNTS

Payments are processed within a 45 day payment cycle through EFT in accordance wilh
the Commonwsalth Bill_Paying Pollcy for investment and cash flow purposes.
Departmenls may NOT negoliate accelerated paymenls and Payees are NOT enlitled to
accelarated payments UNLESS a prompt payment discount (PPD) Is provided o support
the Commonwealth's loss of investment eamings for this earlier payment, or ualess a
payments Is legally mandated to be mads in less than 45 days (e.g.. constuction
contracts, Ready Payments under Gl. ¢ 29, s. 23A). See Prompt Pay Discounts Poligy.
PPD ara Identilied as a percentage discount which will be automalically deducted when an
acoelerated payment is made. Reduced contracls rales may not be negofiated to replace a
PP [TPPD flelds are lef biank please ideniify that the Contractor agrees to the standarg
45 day cycle; a slatutoryfisgal exemption such as Ready Payments (G.L. ¢. 29, § 23A); or
only en infiial accelerated payment for reimbursements or star up costs for a grant, with
subsequent paymants scheduled to support standard EFT 45 day payment cycle. Financlal
hardship is not a sufficlent justification lo accelerate cash flow for alf payments under a
Contracl. inillai grant or contract paymants may be accelerated for the firsf iwvolce or inlfial
grant installment, but subsequent periodic installments or Involce payments should be
scheduled to support the Payee cash flow needs and the standard 45 day EFT paymant
cycle In accordance with the Bifi Paying Pollcy. Any accelerated paymant that does not
provide for & PPD must have a legal justification In Centract file for audié purposes
explaining why accelerated payments were allowable without a PPD.

See Department Head Slanature Authodzation Policy and the Contractor Auihorized
Signatary Listing for poilclas on Condractor and Department signatures.

Authorizing Signature for Contractor/Date; The Authorized Contrastor Sigratory musl
{In their own handwriling and In ink) sign AND enter the date the Conlract Is signed. See
seclion above under “Anticipated Coniract Start Date”. Acceplance of payment by lhe
Contracior shall waive any right of the Conlractor fo clalm the Contrac¥Amendment Is not
valid and the Conlracter may not void the Confract. Rubber stamps, fyped or other
lmages are not acceptabla, Proof of Confractar signatuse aulhorization on a Contractor
Authorlzad Signatery Lisfing may be required by the Department if pot already on file,
Contractor Namae [Tiie; The Contractor Avthorized Signaloty's name and file must
appear legibly as It appaars on the Contractor Autherized Signatory Listing,
Authorizing Signature For Commonwealth/Date: The Authorized Bapariment Signalory
must (in thelr own handwriting and In ink) slgn AND enter the date the Contract Is signed.
Ses section above under "Anticloated Starl Dala”. Rubber stamps, fyped or other
tmages are nol accepted. The Authorized Signatory wust be an employee within the
Department legally responsible for the Conlrack. See Deparmeni Head Slgnaiure
Authorizalion. The Depariment must have the legislajive funding appropriated for all fe
costs of this Contract or funging allocaled under an tnterdaparimental S
Agreament (ISA). A Depariment may not contract for performance 1o be delivered fo or by
another siate department without spesific legislative authorization (unless this Confract is a
Statewlde Gontracl). For Contracls raquiring Secretarlal signoff, evidence of Secretarfat
signoff must be included in the Contract file,

Deparfment Name (Title: Enler the Authorized Slgnatory’s name and ke lsgibly.

BRIEF DESCRIPTION OF CONTRACT PERFORMANCGE

CONTRACTOR CERTIFICATIONS AND LEGAL REFERENCES

Enter a brief description of the Contract performance, project name andfor other idendifying
infarmation for the Coniract to specifically idendify the Conlract performance, malch the
Conlracl with attachmenis, delernine the appropriate expenditure code {as listed in (he
Expenditure Classification Handbook) or to identify or clagify important information related
10 the Contracl such as the Flscal Year(s) of performance (ex. ‘FY2012" or "FY2012-14",
Idenlily seflemenis or other exceplions and altach more defailed juslification and
supporting documents. Enter “Mulii-Depariment Use™ If other Depariments can access
procuremant. For Amendments, identity the purpose and what #ems are balng amended.
Merely staling "see altached" or referencing attachments without a narelive description of
performance is insufficient.

ANTICIPATED START DATE

The Depariment and Condracler musi cerlfy WHEN obligations under this
ContractAmendment may be ourred, Oplion % Is the delfault oplion when peformance
may begin as of the Elfeclive Date (lates! signature date and any reguired approvals). if
{he parlies want a new Conlract or renewal {o begin as of the upcoming fiscal year then st
the fiscal year(s} (ex. "FY2012" or "FY2012-14"} in the Rrief Description seclion.
Performance starts and encumbrances refiect the default Effective Dale {if no FY is listed)
or the laler FY starl date (If a FY is fisted), Use Cption 2 only when the Gontract will be
slgned well in advance of the start date and idendify a specific future start date, Do not use
Opflon 2 for a fisca} year start unless It is cerlain that the Contract will be signed prior to
fiscel year, Option 3 Is used in lley of the Sefffemen! and Release Form when the
Contract/Amandment Is signed late, and cbligations have already been eured by the
Confractor prior fo the Effective Date for which the Deparimeni has efther requested,
accepted or deemed legally eligible for reimbursement, and the Contract includes
supporting documents Justifying the perfermance or procf of eliglblllty, and approximate
costs. Any obligations incurred cutside the scope of the Effeciive Date under any Option
lisled, even if the incosrect Cptlon is selocled, shalt be automatically deemed a sefiemant
Inciuded under the lerms of the Contract and upon payment fo the Contractor wil release
the Gommonwaallh from further obligations for the identifled performance, Al sefilement

Notwithstanding verbal or olher representalions by the parfles, the "Effective Date” of this
Contrast or Amendment shall be the (alest date that this Contract or Amendment has been
execuled by an authorized signalory of the Contractor, the Department, or a later Conlract
or Amendment Start Date speclfied, subject 1o any required approvals. The Confractor
makes all cortifications requirad under (his Contract under the paing and penaltles of
perjury, and agrees fo provide any required documentation upon request ic support
sompliance, and agrees thal all terms governing performance of this Contracl and dolng
business in Massachuselis are altached of Incorporated by reference hereln!

Commonwealth and Contracior Ownership Rights. The Contractor certifies and agress
thet e Commonwealth is entifled to ownership and possession of all “deliverables”
purchased or developed wilh Confract funds, A Deparimen! may nol relingulsh
Commonweallh rights fo deliverables nor may Contractors sell producls developed with
Commonweallh resources without just compensation, The Confract should defall all
Commenwealth daliverables and ownership rights and any Contractor proprietary rights,

Qualifications. The Contrastor certifies it Is qualified and shall at alt imes remaln qualified
to perform fhls Ceniract; thai performance shall be fimely and meet of exceed indusiry
standards for the performance requirad, including obtaining requisite livenses,
raglstrations, permlis, resources jor performance, and sufficlent professional, llability; and
other appropriate Insurance o cover the performance. If the Contractor Is a business, the
Conlractor cerfifies that it Is listed under the Sacrelary of State's websle as licensed to do
business in Massachusells, as raquired by law,

Business Ethlcs and Fraud, Wasta and Abuse Prevention, The Contractor certifies that
peformance under this Contract, In addition lo meeling the terms of the Conlract, will be
made using ethlcal business standards and good stewardship of faxpayer and other public
funding and resources te preven! fraud, waste and abuse.

Coliusion, Tha Contractor cortifles {hat this Contracl has been offered in goed falth and
withoul coltusion, fraud or unfair trade practices wilh any cther person, that any acticns to
avoid or frustrate falr and open compeliion are prohitied by law, and shall be grounds for
rejactlon or disqualification of a Response or termination of this Condract.
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Public Records and Access The Contracior shalt provide full aceess 1o records related fo
performance and compliance te {he Department and offictals listed under Executive Order
195 and G.L. ¢, 11, $.12 seven {7} years beginning on the #irst day alter the final payment
under this Gontract or such longer pericd nacessary for the resolulion of any lillgation,
clalm, negetiation, audit or other inquiry involving this Contracl. Access to view Contractor
racords related to any breach or allzgation of fraud, waste and/or abuse may not be denled
and Contractor can net claim confidenfialily or {rade secret proleclions solely for viewing
but not retaining documents. Rouline Contract performance compliance reports or
documents relafed to any alleged breach or allegation of non-compliance, fraud, waste,
abuse or collusion may he provided electronlcally and shall be provided at Conlractor's
own expense. Reasonable cosls for copies of non-routine Conlract relaled records shall
not exceed the rates for public records under 950 C.M.R. 32.00.

Debarment. The Conlraclor certifies ihat neilher it nor any of ifs subconlractors are
currertly debarred or suspendad by the federal or state govemment under any faw or
regulafion Including, Executive Order 147; G.L.c. 29,5, 29F G.L. ¢,30, § 39R, G.L.c.140. §
27C, GL. 6,148, § 44GC, GL.c.149, § 1488 and GL. c. 152, 8. 260,

Applicable Laws. The Confractor shall comply with all applicable sfate laws and
regulations including bul nol limited to the applicable Magsachuseits General Laws: the
Officlal Code of Massachusells Regulations; Code of Massachusells Requlations
{unoffictaly; 801 CMR 21.00 {Procurement of Commodily and Service Procurements,
Ingluding Human and Soclal Servicas); 815 CMR 2.00 {Granls and Subsidies); 808 CMR
106 {Compliance, Repoiting and Audiling for Human And Sccial Services), AICPA
Siandards; confidentlality of Depariment records under GL. o 66A; and fhe
Massachusefs Constitution Asticle XVIIi ¥ applicabile.

involces. The Confracfor must submit invoices In accordance with the ferms of {he
Contract an¢ the Commonwealth Bill Paying Policy, Gontractors must be able {o reconclie
and properly attibute concurrent payments from multiple Departments. Final invoices in
any fiscal year must be submitied no laler than August 15™ for performance made and
recelved (goods detivered, services cempleted) prier to June 30%, i order to make
payment for that performance prier (o the close of the fiscal year lo prevenl reversion of
appropriated funds. Fallure fo submit timely Invoices by August 15% or other date listed In
the Contract shalt authorize the Department to lssue an estimated payment based upon
the Depariment's determination of performance delivered and accepied, The Conlractor's
acceptance of this estimated paymeant releases the Commonwealth from further claims for
these invoices, If budgetasy funds revert due lo the Contractor's failure to submil fimely
final involces, or for disputing an estimated paymen, (he Depariment may deduct a penalty
up to 10% from any final payment In the next fiscal year for failure fo subrit imely invoices.
Payments Subject To Appropriatlon, Pursuani to G.L, ¢ 28 § 26, § 27 and § 29,
Departments are required fo expend funds only for the purposes set forh by the
Legistature and within the funding iimils established through appropriation, allotment and
subsidiary, fnchuding mandated allotment reductions friggered by G.L, ¢ 29, § 8C. A

pending against the Conlraclor or any of Its officers, direclors, employees, agentls, or
subgontractors, Including any polential conflieis of inferest of which the Contractor has
knowledge, or Ieamns of during the Contract term, Law fams or Attemeys providing legal
senvices are required to Idenfify any potential confiict wilh sepresentation of aay
Department cllent Is accordance with Massachusetls Board of Bar Overseers (BBO} rules.

Federal Anti-Lobbying and Other Federal Requirements, Hrecelving federal funds, the
Contractor cerlifies compllance wilh federal anf-lobbying requiremants including 31 USC
1352 other federal requirements; Execullve Order 11246: Alr Poliuion Act; Federal Waler
Pollution Conlrol Act and Federal Employment Laws,

Profection of Personal Data and Informatlon. The Contractor certifies thal all steps wi
be taken to engure the security and confidentiality of ai Commonweally data for which the
Contraclor becomes & holder, ellher as part of perormance or Inadverently dusing
performance, with speclal attentlon to reslricling access, use and disbursement of personal
data and informalich under GL. c. 83H and c. 68A and Execulive Qrder 504, The
Coniractor is required fo comply with G.L. ¢. 93! for the proper disposal of aff paper and
electronlc media, backups or systems contalning perscnal data and informalion, provided
further that (he Contractor is required to ensure tha! any personal data or informafion
transmitted elecironioally or through a porfable device be proparly encrypied using (st 2
mintmum) Informalion. Technology Divislon (ITD) Prolection of Sensilive Informafion,
provided further that any Confracior having access lo credit card or banking Information of
Gommenweallt customers cerlifies that ihe Condraclor Is PCI comgllant in accordance with
the Payment Card In Council Standards and shafl provide confirmalion compliance
during {he Conlract, provide further thal the Contraclor shall immediately nolity the
Department In the event of any securty breach including the unauthorized access,
dishursement, use or disposal of personal data or information, and In the event of a
securlly breach, the Conlraclor shall coaperate fully with the Commonwealih and provide
accass fo any information necessary for the Commonwealth to respond to tha securily
hreach and shail be fully responsible for any damages asscciaied with the Centractor's
breach Including bus not limited to G.L. ¢. 214, 5. 3B

Corporate and Business Filings and Reports. The Contracter cerlifles sompliance with
any certification, Ming, reporting and service of process reguirements of the Secrelary of
{he Commonwasith, the Office of the Attorney General or other Dsparimenis as relaled to
its conduct of business in the Commonweallh; and with #s incorperating state (or forelgn
antlty),

Employer Requlrements. Contiaclors that are employers cerlly compliance with
applicable state and federal employment laws or regulafions, including bul not fimited to
G.L.c.§, 5. 1{Prevalling Wages for Printing and Distribution of Public Documems}, GLc

7.8. 22 (Prevailng Wages for Contracts for Meal Producls and Clothing_and Apparel};
minimum wages and prevalling wage programs and payments; unemployment insusance
and coniributions; workers' compensatlon and Insurance, child_iabor Jaws, AGO fair labor
practices; 6.1, ¢, 149 {Labor and Incustries); G.L. ¢, 1504 (Labor Refafions); G.l. 6. 151

Department cannot authorize or accept performance in excess of an existing appropriation
and allolment, or sufficlent non-apprepriated avallable funds. Any oral or writien
representations, commitments, or assurances madé by the Depardment or any ofher
Commonweaith representalive are not binding. The Commenweaith has no legal
obfigatlen to compensate a Contractor for performanca that is nol requesied and s
Inlentionally defivered by a Contractor cufslde the scops of a Conlract. Contracters should
verly funding pricr io beginning performance.

tnfercept, Gonlraciors may be registared as Customers in the Vendor file if the Contractor
owes a Commonwealih debt. Unresolved and undisputed debls, and overpayments of
Contract payments that are not reimbursed imsty shall ba subject to Intercept pursuant io
Gl c 7A, 8. 3 and 815 CMR 900, Conlract overpayments wil be sublect to immediale
intercept or payment offsst. The Contractor may nol penalize any state Deparment or
assess lale fees, cancet a Contract or olher sepvices if amounts are infercepted or offset
dus to recoupment of an overpaymeni, cuistanding taxes, child support, other overdue
dabts or Contract overpaymenis.

Tax Law Compliance. The Confracior cetlifles under the palns and penalfies of perjury
tax compiiance with Faderal tax faws; Siate ax laws Including but not imied to GL. ¢.
82C, GL. c. 62C, 5. 49A; compliance with all atale tax laws, reporting of employees and
contraclors, withholding and remitting of tex withholdings and child suppert and is in good
standing with respect lo ali stale taxes and relums due; reporfing of employees and
confractors under G.i. ¢ G2, withholding and remitting child supporl incliding Gl ¢,
119A, 5. 12; TR 05-1%; New Independant Gonlractor Provisions and appiicable TiRs,
Bankruptey, Judgments, Potential Structural Changes, Pending Legal Matters and
Conflicts. The Centractor cerllfies it has not been In bankrupley andfor receivarship within
the fast thres calendar years, and the Contractor certifies that It will immediately noty the
Departreent In wriling at least 45 days prior o filing for ankeuplcy andior recelvership,
any poleniial structural change In is organlzation, or if there Is any rlsk to {he solvency of
the Contraclor that may impaci e Contracior's abliity to timely fulfill the lerms of this
Coniract or Amendment. The Conlraclor cerifles that at any fime during the period of the
Conlract the Contraclor Is required lo affrmallvely disclose in witing fo the Depasdment
Gontract Manager fhe delalls of any judgmeal, criminal conviclion, investigation or liligation

and 455 CMR 2,00 {Minimum Falr Wages): G, 6. 1514 {Employmend and Training); G, L.
¢ 1518 {Unlawful Discriminalion); G.t. ¢. 151E {Business Discriminaflon); GL. ¢ 152
{(Workers' Compensation); G.L. ¢.183 (Liabllity for Injuries), 20 USC ¢. 8 (Federal Falr
Labor Standards); 20 USC ¢. 28 and the Federal Famlly and Medical Leave Act.

Federal And State Laws And Regulations Prohibiting Discriminatien Including but not
iimited to the Federal Equal Employment Opourtunity (EEQ) Laws the Americans wilh
Disabilities Act.; 42 U.8.C Sec. 12,101, et seq,, the Rehabilllation Act, 28 USC ¢, 26 s 794;
29 USG ¢, 16. 5, 701; 29 USG ¢, 14, 523; the 42 USC ¢ 45: (Federal Falr Housing Act); G.
L ¢ 1518 (Unlawful Discrimination); G.L. ¢. 161E (Business Discriminafion); (he Publis
Accommodalions Law G.L. ¢. 272, 5. $2A; G.L. ¢ 272, 5. 98 and 98A, Magsachuselis
Constilutlon Arllcle CXIV and G.L. ¢ 93, 5. 103; 47 USC ¢ 5, sc, b Part Il 5. 256
{Telecommunication Act; Chapter 148, Seclion 108D, G.L. ¢, 151C, G.t. ¢ 272, Section
924, Seciion 98 and Secllon 98A, and G.L. ¢. 111, Seclion 1994, and Massachusetis
Disablilty-Based Nen-Biscriminafion Standards For Execulive Branch Enfities, and related
Slandards and Guidance, authorized under Massachusefis Execulive Order or any
disabiity-based proteclion arising from state or federal law or pracedent, Ses also MCAD
and MCAD links and Resourcss.

Small Business Purchasing Program (SBPP). A Coniracior may bs ellghle to
participate in the SBPP, crealad pursuant 1o Execullve Order 523, T qualifled {hrugh the
SBPP SmariBi¢ subscriplion process at: wwaw.comm-pass.con: and with acceplance of the
terms of the SBPP participation agreement,

Limitation of Llabitity for Information Technology Contracts {and other Contracts as
Avthotized). The Information Technolody Mandatory Specificaions and {he [T Actuisiion
Accessibility Confract Languags are Incorporated by reference inlo Information Technelogy
Confracis, The following language will apply to Informatien Technology contracts in the
Ued, U02, U03, UG4, 105, U0s, U07, U8B, UDS, U10, UT75, USE object codes in the
Expenditure_Classificallon_Handbook or other Contracls as approved by CTR or OSD.
Pussuant to Section 11, Indemnification of the Commonwaalth Terms and Gondillons, the
ferm “olher damages” shall includs, bul shall not be mited to, the reasonable cosis the
Cammonwealth Incurs fo repalr, relum, replace or seek cover (purchase of comparable
substitute commodities and services) under a Gonfract. "Cther damages” sheil not Include
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damagss lo the Commonwealth a5 a resull of third party ciaims, provided, however, that
the foragoing In no way #mits the Commenwealth's right of recavery for persenal Injury or
properfy damages or palenl and copyright infringement under Saclon 11 nor the
Commonwaalih's abllity lo join the contracior as a third parly defendant. Further, the term
“olher damages” shall not Include, and in no event shall the conlracor be fiable for,
damages for the Commanwealth's use of conlractor provided preducts or services, loss of
Commoenwealth recerds, or data (or other Intangible property}, foss of use of equipment,
lost revenus, fost savings or lost profils of the Commonwealth. In ne event shall “other
damages” excaed the greatar of $100,009, or two times the value of the product or service
(as defined in the Conlract scope of work) that is the subject of the claim. Section 11 sels
forth the eonfraclor’s entire liability under a Contract. Nothing in this section shat limlt the
Commonwealth's ability {0 negofiate higher limitations of liablity in & particutar Contract,
provided that any such limiteion must specifically reforence Section 11 of the
Commonwealth Terms and Conditicns. In he event the limitation of liability confiicls with
aceoundng standards which mandate thai there can be no cap of damages, the #mitation
shalt be considered waived for that audit engagement. These terms may be applied fo
other Confracts only with prior writien confirmation frem the Operatioral Servicss Divislon
or the Office of the Comptroller. The terms In this Clarification may not be modifled.

Nerthern Ireland Carfification. Pursuant fo G.l. c. 7 s. 22C for slate agancies, siate
authorities, the House of Representatives or ihe stale Senate, by signing this Conlract the
Contraglor ceriifies fhal it does not emgloy tar or more employees ir an office or other
facilily in Northern Ireland ang If Ihe Conlractor employs {en or more employees in an office
or other facliity located in Northern Ireland the Conlracior ceriffies that it does not
giscriminata In employment, compansation, or the {erms, condiflons and privieges of
employment on account of religious or polifical beflef; and It promoles religious lolerance
within the work place, and the eradlcatfon of any manlestations of religlous and other
Htegal discrimination; and the Contractor is not engagad In the marufaclure, distdbulion or
sate of firgarms, munibions, Including r:bber or slastic bullets, lear gas, armored vehicles or
military aircraft for use or deployment in any activity In Norhern Irefand.

Pandemic, Disaster or Emergency Performanca. In the event of a serious emergency,
pandermic or disastar oulside the conirof of the Depariment, the Deparlment may negoiate
emargency performance from the Contraclor fo address the Immediate needs of the
Commenwealth even if not contemplated under the original Contract or procurement.
Paymends are subject to approprlation and other payment terms.

Consultant Contractor Cerdifications (For Consultant Contragls “HH" ang "NN" and
“U05" object codes subject to G.L. Chapler 28, . 204). Confractors must make required
disclosures as part of the RFR Response or using the Consuliant Contractor Mandatory
Submission Form,

Attorneys. Attoreys or firms providing legal services or representing Commonwealih
Depariments may be subject to G.L. ¢, 30, 5. 85, and if providing litigatien services must be
approved by the Office of the Aioraey General to appear on behall of a Departmen, and
shall have a contiauing ofligation to nofify the Commonweatih of any confllcts of interest
arising under the Contract,

Subcontractor Performance. The Contraclor cerifies fuff raspensiblity for Contract
performance, Including subconfractors, and that comparable Contraci terms will be
Included In subconfracts, and that the Depariment will not be required o directly or
Indlreslly manage subconlracfors or have any payment obilgations to subconiractors. ,

EXECUTIVE ORDERS

For covered Execufve slate Depariments, the Gonfraclor cerdifles compliance with
applicable Exacullve Crders (see alse Massachusetis Fxeculive Orders), Inclisding but not
limited fo the spedific orders listed below. A breach during peiod of a Contract may be
considared a material breach and subject Contractor to appropriale monetary or Cenfract
sanctions,

Executiva Order 481, Prohibiting the Use of Undocumenied Workers on State Confracls.
For all sfate agencles In the Exacutive Branch, Including all executiva offices, beards,
coromissions, agencles, Depariments, divisions, councils, bureaus, and offices, now
existing and hereafter esfablished, by signing this Contract the Contraclor ceriifies under
the pains and panallies of perjury that they shall not knowingly use undocumented workers
in connestion with the performance of this Contract; that, pursuant lo federal requirements,
shall verify the ivmigration status of workers assighed to a Confract without engaging In
unlawiul disotimination; and shail not knowlngly or reckiessly aller, falsify, or accept allered
or falsified documents from any such worker

Executlve Order 130. Anti-Boycolt. The Conteactor warrants, represents and agrees that
durlrg the time {his Contract Is in effect, nefther I nor any afffialed company, as hereafter
defned, paricipales in or cooperates with an Inlernalional boycatt (See [RC § 999(b)(3)-
{4}, and IRS Audlt Suldelines Boveolls) or engages in conduct declared o be unlawdul by
G.L. ¢ 151, 5. 2. A breach in the warranly, representaion, and agreement condained in
{his paragraph, without imffing such olher rgis as il may hava, {he Commonwaallh shall
be entifed to rescind this Conlracl, As used herein, an affiliated company shalf be any
business entify of which al feas! 51% of the ownership Interests are directly or Indirectly
owned by the Conlraclor or by & person or persons or business entity or enfilies direclly or
indiractly owning al least 51% of the ownershlp interests of the Conlractor, or which directly
or Indirectly owns at least 51% of the ownership Interests of the Contraclor.

Y ks
Executive Order 346, Hirng of Siate Employees By State Contragtors Coniractor cerdifies
compliance wilh beth the confiict of interest law G.1. ¢. 268A specificatly 8. 5 () and this
order; and includes limifetions regarding the hiring of stale employess by private
companies contracting with the Commenwealth, A privalization contract shall be desmed
to include a specific prohibitlon agalnst the hirng at any time during the term of Contracd,
and for any position in the Coniractor's company, any stale management emplayee whe Is,
was, or will be nvolved In the praparation of the RFP, the negollalions leading lo the
awarding of the Contract, the declslon to award the Conlract, andior the supervision or
oversight of perdormance under the Conlract,

Execufive Order 444, Disclosure of Family Relationships With Other Stafe Employees.
Each person applying for employment (Including Confract work} within the Execuiive
Branch under the Governcr must disclose i wiiing the names of all Immediate family
refated to immedtate family by marriage who serva as employees or elected officlals of the
Commonwealth, All disclosurss madse by applicants hired by the Executlve Branch under
the Governor shali ba made available for public inspection o the extent permissible by law
by the official with whom such disclostire hes been filed,

Executive Order 504, Regarding the Security and Confidentiality of Personal Information,
For all Conlracts ipvolving the Contracter's access to personal informafion, as defined in
G.L..c, 93H, and personal data, as defined in G.l. ¢ 6BA, ownad or controlled by
Execufive Department agencles, or access o agency systems conlaining such informaticn
or data {hereln cofiectively “personal infarmation”}, Gontraclor cerfifles under the pains and
penailies of perury lhat fhe Coniraclor (1) has read Commonwsalih of Massachusstts
Exacuiiva Order 504 and agreas lo protect any and all personal information; and {2) has
reviswed all of the Commonwealih Information Technology Divislon's Security
Policies. Notwithstanding any contractuat provision to the conlrary, In connestion with the
Contraclor's paiformance under this Contract, for all stafe agencles In the Executive
Depariment, including all executive offices, boards, commisslons, agencies, depariments,
divisions, caunclls, bureaus, and offices, now existing and hereafer established, the
Ceniraclor shall: (1} obfain a copy, review, and comply with the contracting agency's
Information Securily Program (ISP} and any pertinent security guldelines, standards, and
policies; (2) comply with ail of the Commonwealth of Massachusetis Information
Tachnology Division's “Securily Pollcies™) (3) communicate and enforce the contracting
agency’s ISP and such Securlty Policles againsl all smployees (whether such employees
are direct or confracted) and subcontractors; (4) implement and maintain any other
reasonable appropriate securdly procedures and praclices necessary to protect personal
infermation fo which the Contractor Is given access by e conbracting egency from the
unaulhosized access, desiruclion, use, modification, disclosure or loss; (5} be responsible
for the Bl or partial breach of any of these ferms by its employees (whether siich
employees are direct or contracted) or subconteaciors during or afler the term of this
Contract, and any breach of these lerms may be regarded as a material breach of this
Contract; (8} in the ovenl of any unauthorized access, desiruction, uss, modification,
disclosure or [css of the personal information {colleclvely reférred 1o as the "unauthotized
usy'}: (a) immodiately notify he contracting agency If the Contractor becomes aware of the
wnauthorized Use; £b) provide full cooperation and access o information necessary for the
confracting agency to determing fhe scope of the unauthorized use; and (c) provide full
cooperaton and access io Informafion necessary for the contracting agency and the
Conlractor 1o [UIH any noffication requirements, Breach of these lerms may be regardsd
as a malerlal breach of this Coniract, such [hat the Commonwsalth may exercise any and
all confractual righls and remedies, Including withou! fimitallon indemnificalion under
Saciion 11 of the Commonwealli's Terms and Condificns, withheldlng of payments,
Contract suspension, or terminatlon. In addifior, the Confractor may be subject to
appiicable statulory or regulatory panaltles, Including and without limdation, those Imposed
pursuant to G.L. ¢. 93H and under G.1. ¢ 214, § 3B for violations under M.G.L ¢, 66A,
Exacutive Qrders 523, 524 and 526. Execulive Order 526 (Orter Regarding Non-
Discrimination, Diversity, Equal Opporfunlly and Affrmaliva Action which supersedes
Executive Order 478). Execulive Grder 524 (Establishing the Massachusetts Supplier
Olverslty Program which supersedes Execulive Order 380). Executive Qrder 523
{Establishing the Massachusetls Small Business Purchasing Program.) All programs,
aclivifes, and services provided, performed, flcensed, chartered, funded, regulated, or
confracted for by the slafe shall be conducied without unlawiul discrimination based on
race, color, age, gender, ethnicity, sexual orientation, gender idenllty or expression,
tellglon, creed, ancestry, naflonal origin, disabifity, veleran's stalus (ncluding Vielnam-era
velerans), or backgreund. The Contractor and any subcontraclors may not engage in
discriminatory employment practices; and the Contraclor cerifies compliance with
applicable federal and stale faws, rules, and rogulafions governing fair labor and
employment praclices; and the Conlractor commits to purchase supplies and services from
certified minortty or women-owned businesses, small businesses, or businesses owned by
soglally or economically disadvantaged persons or persons with disabilfies, These
provisions shat be enforced through the contracling agency, OSD, andior the
Massachusetls Commisslon Against Discrimination. Any breach shall be regarded as &
matarial breach of the contract that may subject the contractor to approptiate sanctions.
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PLYMOUTH COUNTY (MA)
2303073

FIRST AMENDMENT
TO
STANDARD CONTRACT FORM

This FIRST AMENDMENT TO STANDARD CONTRACT FORM (“First Amendment™) Is effective as of the last date sighed
by elther party ("First Amendment Effective Dafe”) arkl amends and supplements that certain Standard Contract Form by
and between Securus Technologles, Inc. ("we,” “us,” or “Provider”) and Piymouth County Sheriff's Department {"you” or
“Customer”) dated November 13, 2018 (the “Agraement”).

WHEREAS Customer and Provider are parties to the Agreement and deslre to amend the terms as stated hereln;

NOW, THEREFORE, as of the First Amendment Effective Date and in consideration of the mutual promises and covenants
contained herein, the parties agree as foliows:

1. Term. This First Amendment shall commence on the First Amendment Effective Date and shall remain In effect through
the Term of the Agreement. Notwithstanding anything to the contrary, the terms and conditions of the Agreement shall
continue to apply for so Jong as we continue to provide the Applications to you after the expiration or eariler termination of
this Agreement,

2. Securus Digital Mall Center. Provider will Install and provision its Securus Digital Mail Center Application at the

Facliity(s) during the Term of the Agreement as more fully set forth in the Securus Digltal Mall Center Schedule, attached

hereto and incorporated herein by reference.

3. Except as expressly amended by this Flrst Amendment, all of the terms, conditions and provigions of the Agreemert
shall remaln In full force and effect. ‘

EXECUTED as of the First Amendment Effective Date,

CUSTOMER: PROVIDER:
Plymouth Co Securus Technologles, Inc,
o e
By: 8y: LA
Nane: Name: Robet E, Pickens
Title: A }}}J Tltle:  Chlef Execullve Officer
Date: %{( : Date: g5 -
Pleasa return signed contrack to:
4000 International Parloway
Carrollton, Texas 75007
Attention: Contracts Administirator
Phone: {972) 277-0300
[Eﬁ Lbui‘&{/l@
ARRIEZE MY B
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Schedule: Securus Digital Mail Center
PLYMOUTH COUNTY (MA)
A303073

This Schedule ls between Securus Technologles, Inc, and Plymouth County Sheriff's Department ("Customer”) and Is part of
and governed by the Agreement between the parties. The terms and conditions of the Agreement are incorparated herein
by reference. This Schedule wilt be coterminous with the Agreement (“Schedule Effective Date”). Certain of the services
described hereln are performed by Provider's subsidlary Guarded Exchange, LL.C., and may be performed by Provider's
subsidlary JPay Inc. For purposes of this Schedule, the term “Provider” should be understood as including Securus
Technologies, Inc., Guarded Exchange, L.L.C., and JPay Inc.

SECURUS DYGITAL MAIL CENTER
DESCRIPTION:

The Securus Dlgital Mail Center service and software allows authorized Provider staff or correctional agency staff to scan
certaln physical mail and electronically deliver it to inmates through certain of Provider's technologies (to the extent agreed
and to the extent those products are deployed at the Fadllity(s)). The Securus Digital Mail Center software contains a
dashboard that provides the following capabilities and information: (1) ablilty to view, approve, refect, and manage scanned
mall; (2) abllity to set alerts when speclfic inmates recelve mall; and (3) audit logs of activity assoclated with the Securus
Digital Mall Center for Increased administrative oversight.

CONFIGURATION:

Pravider Screened, Processed, and Delivered ~ Pravider will conduct the initial processing of physical mail and its conversion
into electronic form, typically within 48 hours of recelpt from Customer. Aftar processing and, If desired, Customer approval,
Provider will distribute the electronic version of the mall through certain of Provider's technologies as agreed by Customer
and Provider. Customer will not forward mall to Provider that Is not reasonably susceptible to scanning {such as boxes,
books, or other such matertals which do not consist of printed correspondence on a two-dimenslonal page) and wili take
reasonable measures to Inform inmates and their friends and family about this restriction. Provider will have no ohligation
to attempt to scan such mail. In the event Provider recelves such mail from any source, It will be returned to Customer at
Customer’s cost, In the event Provider recelves mail addrassed to an inmate that is not currently at Customer’s facility, such
mall will be returned to its sender at Customer's cost.

Digital Mall Center will Intlally be conflgured with the foillowing options, which can be subseguently changed so long as
Customer and Provider adgree In writing;

Pre-Approval Prior to Delj sical andli

B Auto Approve — Provider will dellver all scanned | 1 Destroy after 30 days!
mall,  Written contraband will be treated in
accordance  with the “Discovery of Written

30 !
Contraband / Tmages” section of this table, [} Return to Customer after 30 days (at Customer's

cost)
[} Customer Approve — Customer will review and
approve all scanmed mail prior to delivery
Discovery of Physlcal Contraband Discovery of Writfen Contrabend / Images

M Release to focal law enforcement (based on | B Do not scan, and report to Customer for further
location of Provider's processing facility) and direction
report to Customer for further direction

[ Scan and require additional Customer raview
[} Destroy

Provider will use reasonable efforts to identify such

* In the event a sender desires to recelve the physical mall back after scanning, Provider will honor such requests and return
such mail as fong as the sender provides return postage and a self-addressed envelope.
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contraband based on Customers instructions and | Provider will use reasonable efforts to identify stuch
Provider's experience, but Provider doas not represent | contraband based oh Customers ihstructions atd
warrant that 1t will correctly Identify such ; Provider's experlence, but Provider does not represent
contraband. or warrant that it will correctly Identify such

cohtraband.

COMPENSATION:

Customer agrees to pay Provider $3,000 per month for Secutus Digital Mall Center, which will be payable through a
commission deduction. In any given menth, in the event commissions earned are less than the cost, custorer may be sent
an Involce for the remaining amount.  Any other costs or fees described herein associated that are accrued by Customer In
connection with the Securus Digital Mail Center may be deducted from Customer’s commission o Involeed,

Any Customer additional costs Incurred pursuant to this Schedule will be paid by way of commisslon deductions. In ahy
given month, in the event commisstons earned are less than such costs, Custemer may be sent an involee for the remaining

amount,

SECURUS DIGITAL MAIL CENTER TERMS OF USE:

1

privileged Mail. The Customer represents and warrants that it will not process any mall through Provider's service
or software that originates from an attorneys office or Is otherwise legally private or privileged. If Provider
receives mail originating from an attorney’s office or other private/privileged establishments, Provider will return 1t
to the correctional agency at Customer’s cost for physical dellvery to ensure privilege Is malntained.

Withheld / Destroved Mail. If the Customer elects to withhold mafl from delivery to an inmate or directs Provider to
destroy mail per this Schedule, the Custorer is solely responsible for notifying the inmate and the sender of such
actions as may be legally required.

Storage of Electronle Information. All electronic information assoclated with the mall, including sender name, time,
date, and address will be stored for the duration of the Term of the Agreement. Scanned Images will be stored for
a perlod of two years after they are scanned. It is the responsibility of Customer to remove any deslred images
from the housing location for permanent storage within two vears after thelr scan as they may be permanently
deleted by Provider after that time.

Grant of Licenses. Subject to the terms of the Agreement (a) Provider hereby grants Customer a non-exclusive,
noo-transferable right during the Term of the Agreement to access and use the Securus Digltal Mall Center solely
for Customer’s internal business purposes as contemplated herein, subject to the service scope and pricing
specified herein; and (b) Customer hereby grants Provider a non-excluslve, non-transferable right to use the
electronlc data specifically pertaining to Customer and/or its users that Is submitted into the Securus Digital Mall
Center (collectively, “Customer Data") as necessary for the limited purpose of performing the service.

Compllance with Applicable Laws. Customer will comply with alf applicable Jaws and government aulidedines
applicable to its access to and use of Information obtalned In connection with or through the Securus Digitat Mall

Center. Customer acknowledges and understands that Customer is solely responsible for its compliance with such
laws and that Provider dogs make any representation or warranty as to the legallty of the use of the Securus Diglta
Mail Center application or the Information obtained In connection therewlth. Provider will not have any obligation,
responsibility, or liability for Customer's compliance with any and all laws, regulations, policles, rules or other
tequirements applicable to Custamer by virtue of its use of the Securus Digital Mail Center,

Qwnership of Property. Provider and Its licensors and suppliers own and retaln all right, title, and interest In and to
the following (collectively, “Provider Property”): (a) the Securus Digital Mail Center and alf other software,
hardware, technology, documentation, and information provided by Provider in connection with the service; (b all
ideas, know-how, and technlques that may be developed, concelved, or invented by Provider during Its
performance under the Agreement; and (c) all worldwide patent, copyright, trade secret, tradematk and other
Inteflectuat property rights In and to the property described in clauses (a) and (b) above, Except as otherwise
expressly authorized hereln or by Provider In writing, the non-exclusive use rights set forth in the Agreement are
the entirety of Customer's rights in connection with the Provider Property, Customer owns and retains all right,
title, and interest In and to the Customer Data and all intellectual property rights thereln, Except as otherwise
expressly authorized herein or by Customer In writing, the non-exclusive use rights set forth In the Agreement are
the antlrety of Pravider's rights in connection with the Customer Data.

Modification and Termination. Provider reserves the right to modify, enhance, ot discontinug, In its sole discration,
any or afl of the features that are currently part of the Securus Digital Mail Center, Moreover, if Provider
determines in its sole discretion that the Securus Digital Mall Center and/or Customer's use thereof (1) violates the
terms and canditions set forth hereln and/or In the Master Services Agreement; (2) violates any applicable rule; or
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(3) Is reasanably likely to be so determined, Provider may, upon written notice, immediately terminate Customer's
access to the Securus Digital Mall Center and shall have no further liabillty or responsibility to Customer with
respect thereto.

Limitatlon of Liability. Provider will have ho liabliity to Customer (or to any person to whom Customer may have
provided data from the Securus Digital Mall Center application) for any lass or injury arising out of or In connection
with the Securus Digital Mail Center application or Customer’s use thereof. If, notwithstanding the foregoing,
liabiilty can be imposed on Provider, Customer agrees that Provider's aggregate liabllity for any and all losses or
injuries arising out of any act or omission of Provider in connection with the Securus Digltal Mall Center application,
regardless of the cause of the loss or Injury, and regardless of the nature of the legat or aquitable right daimed to
have been violated, will never exceed $100.00. Customer covenants and promisas that it will not seek to recover
from Provider an amount greater than such sum even if Customer was advised of the possibliity of such damages.

Warrantles. Customer understands and acknowledges that all informatlon used and obtained In connection with
the Securus Digital Mail Center application is "AS I8." Customer futther understands and acknowledges that the
digital transcription of mail may or may not be thorough and/or accurate, and that Customer will not rely on
Provider for the accuracy or completeness of information obtalned through the Securus Digital Malf Center
Application. PROVIDER DOES NOT MAKE AND HEREBY DISCLAIMS ANY WARRANTY, EXPRESS OR IMPLIED, WITH
RESPECT TC THE SECURUS DIGITAL MAIL CENTER APPLICATION, FROVIDER DOES NOT GUARANTEE OR
WARRANT THE CORRECTNESS, COMPLETENESS, LEGALITY, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR
PURPOSE OF THE SECURUS DIGITAL MAIL CENTER APPLICATION OR INFORMATION OBTAINED IN CONNECTION
THEREWITH. IN NO EVENT WILL PROVIDER BE LIABLE FOR ANY INOIRECT, INCIDENTAL, OR CONSEQUENTIAL
DAMAGES, HOWEVER ARISING, INCURRED BY CUSTOMER FROM RECEIPT OR USE OF INFORMATION ORTAINED
IN CONNECTION WITH THE SECURUS DIGITAL MAIL CENTER APPLICATION OR THE UNAVAILABILITY THEREOF,
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