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Case Summary

The FTC alleged that Facebook violated its privacy promises to consumers and subsequently violated

a 2012 Commission order.

Case Timeline

January 10, 2025

November 7, 2024

November 5, 2024

Commission Decision Regarding Section 5(b) Modification Authority �416.48 KB�

Statement of Commissioner Andrew N. Ferguson Concurring in Part and Concurring in the

Decision �224.51 KB�

Notice of Appearance - L. Koss �823.45 KB�

https://www.ftc.gov/consumer-protection
https://www.ftc.gov/bureau-consumer-protection/office-technology-research-investigation-otech
https://www.ftc.gov/business-guidance/privacy-security
https://www.ftc.gov/business-guidance/privacy-security/consumer-privacy
https://www.ftc.gov/business-guidance/privacy-security/us-eu-safe-harbor-framework
https://www.ftc.gov/business-guidance/privacy-security/privacy-shield
https://www.ftc.gov/business-guidance/privacy-security/data-privacy-framework
https://www.ftc.gov/system/files/ftc_gov/pdf/2024.01.10.c4365_otsc_order_public_redacted.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/2024.01.10.c4365_ferguson_concurrence.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/2024.01.10.c4365_ferguson_concurrence.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/612142.2024.11.07_notice_of_appearance_-_l._koss.pdf
https://www.ftc.gov/
https://www.ftc.gov/


September 24, 2024

August 29, 2024

July 19, 2024

July 18, 2024

July 15, 2024

June 18, 2024

June 7, 2024

Respondent Meta Platforms, Inc.'s Materials for Oral Argument �6.07 MB�

Order Scheduling Oral Argument �150.5 KB�

Respondent's Updated Notice of Unavailability �810.17 KB�

Respondent's Notice of Unavailability �754.47 KB�

Respondent Meta Platforms, Inc.'s Furth Reply In Response to Complaint Counsel's Reply to Legal

Issues Raised in Respondent's Response to the Order to Show Cause �1.24 MB�

Complaint Counsel's Notice of Unavailability �760.44 KB�

Commission Order Directing Respondent to File a Further Reply �155.46 KB�

Complaint Counsel's Reply to Legal Issues Raised in Respondent Meta Platforms, Inc.'s Response

to the Order to Show Cause Why the Commission Should Not Modify the Order and Enter the

Proposed New Order �1.89 MB�

Complaint Counsel's Notice of Filing Under Seal �748.63 KB�

https://www.ftc.gov/system/files/ftc_gov/pdf/612123.2024.11.05_meta.oral_.argument.materials.public.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/c4365_2024.09.24_commission_order_setting_oral_argument_unsigned.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/611509.2024.08.29.notice.of_.unavailability.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/611256.2024.07.19.notice.of_.unavailability.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/611242.2024.07.18.further.reply_.public.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/611242.2024.07.18.further.reply_.public.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/611212.2024.07.15_-_compl_counsel_notice_of_unavailability.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/c4365commissionorderfurtherreply.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/610911.2024-06-07_public-redacted_reply_to_metas_osc_resp_redacted.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/610911.2024-06-07_public-redacted_reply_to_metas_osc_resp_redacted.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/610911.2024-06-07_public-redacted_reply_to_metas_osc_resp_redacted.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/610910.2024-06-07_public_notice_of_filing_under_seal.pdf


May 8, 2024

April 22, 2024

April 10, 2024

April 1, 2024

March 21, 2024

March 20, 2024

January 9, 2024

Order Directing Complaint Counsel to File a Reply �207.94 KB�

Respondent's Opposition to Complaint Counsel's Motion for Order Requiring Parties to Meet-And-

Confer and Submit Joint Proposed Scheduling Order �860.02 KB�

Complaint Counsel's Motion for Order Requiring Parties to Meet-And-Confer and Submit Joint

Proposed Scheduling Order �782.5 KB�

Motion of Respondent for Confidential or In Camera Treatment �1.91 MB�

Response to The Order to Show Cause Why The Commission Should Not Modify The Order and

Enter The Proposed New Order �3.15 MB�

Response to the Commission's Preliminary Findings of Fact �24.04 MB�

Order Granting Unopposed Expedited Motion for Extension of Time �116.35 KB�

Unopposed Expedited Motion for Extension of Time �723.04 KB�

Order Further Extending Time for Respondent's Answer �145 KB�

https://www.ftc.gov/system/files/ftc_gov/pdf/c4365_20240508_commission_order_directing_complaint_counsel_to_file_a_reply_unsigned.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/610351_-_respondents_opposition_to_complaint_counsels_motion_for_order_requiring.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/610351_-_respondents_opposition_to_complaint_counsels_motion_for_order_requiring.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/610261_-_cc_motion_for_order_requiring_parties_to_meet_and_confer.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/610261_-_cc_motion_for_order_requiring_parties_to_meet_and_confer.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/c4365-motion_of_respondent_meta_platforms_inc_f_k_a_facebook_inc._for_confidential_or_in_camera_treatment_-_public.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/c4365-response_of_meta_platforms_inc._f_k_a_facebook_inc._to_the_order_to_show_cause_why_the_commission_should_not_modify_the_order_and_enter_the_proposed_new_order_-_public.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/c4365-response_of_meta_platforms_inc._f_k_a_facebook_inc._to_the_order_to_show_cause_why_the_commission_should_not_modify_the_order_and_enter_the_proposed_new_order_-_public.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/c4365-response_of_meta_platforms_inc._f_k_a_facebook_inc._to_the_commission_s_preliminary_findings_of_fact_-_public.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/c4365_20240321_commission_order_unsigned.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/610067_-_motion_for_extension_of_time_to_respond_to_otsc.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/c4365_20240109_commission_order_unsigned.pdf


December 6, 2023

November 22, 2023

November 21, 2023

July 13, 2023

June 27, 2023

June 16, 2023

May 22, 2023

May 10, 2023

Order Further Extending Time for Respondent's Answer �128.79 KB�

Order Granting Respondent's Third Request for Extension for Time in Which to File Its Answer to

the Commission's Order to Show Cause �171.13 KB�

Unopposed Expedited Motion for Extension of Time �1.14 MB�

Order Granting Respondent's Second Request for Extension of Time in which to File its Answer to

the Commission's Order to Show Cause �141.93 KB�

Motion for Extension of Time to Respond �962.54 KB�

Ex Parte Communication between Staff of Commissioner Bedoya and Members of the Public

�2.39 MB�

Commission Order Granting Unopposed Motion for Extension of Time to Respond to Order to

Show Cause �457.81 KB�

https://www.ftc.gov/system/files/ftc_gov/pdf/facebookotsc.december2023.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/c4365_facebook_otsc_third_extension_unsigned.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/c4365_facebook_otsc_third_extension_unsigned.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/608997_-_efile0002658_-_2023.11.21_motion_for_extension_of_time_to_respond_to_otsc_with_exhibits.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/c4365_facebook_otsc_second_extension_unsigned.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/c4365_facebook_otsc_second_extension_unsigned.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/608067_-_efile0002503_-2023.06.27_motion_for_extension_of_time_to_respond_to_otsc_with_exhibits.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/bedoya_comm_combinedpdf.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/c4365_facebook_order_extending_time.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/c4365_facebook_order_extending_time.pdf


May 3, 2023

PUBLIC STATEMENT� Statement of Commissioner Alvaro M. Bedoya in the Matter of Facebook, Inc.

PRESS RELEASE� FTC Proposes Blanket Prohibition Preventing Facebook from Monetizing Youth Data

April 28, 2020

PRESS RELEASE� FTC Gives Final Approval to Modify FTCʼs 2012 Privacy Order with Facebook with

Provisions from 2019 Settlement

July 24, 2019

PUBLIC STATEMENT� Statement of Chairman Joe Simons and Commissioners Noah Joshua Phillips

and Christine S. Wilson Regarding the Matter of Facebook, Inc.

PUBLIC STATEMENT� Dissenting Statement of Commissioner Rohit Chopra Regarding the Matter of

Facebook, Inc.

PUBLIC STATEMENT� Dissenting Statement of Commissioner Rebecca Kelly Slaughter Regarding the

Matter of FTC vs. Facebook

PRESS RELEASE�

Notice of Appearance �863.3 KB�

Unopposed Motion of Respondent for Extension of Time to Answer Order to Show Cause

�159.47 KB�

Order to Show Cause Why the Commission Should Not Modify the Order and Enter the Proposed

New Order �1.19 MB�

Proposed Modified Decision and Order �2.18 MB�

Preliminary Findings of Fact �Public Record Version) �52.89 MB�

Commission Order Modifying Order �394.59 KB�

Complaint for Civil Penalties, Injunction, and Other Relief �1.13 MB�

Stipulated Order for Civil Penalty, Monetary Judgment and Injunctive Relief �920.84 KB�

Plaintiffsʼ Consent Motion for Entry of the Stipulated Order for Civil Penalty, Monetary Judgment,

and Injunctive Relief �139 KB�

https://www.ftc.gov/legal-library/browse/cases-proceedings/public-statements/statement-commissioner-alvaro-m-bedoya-matter-facebook-inc
https://www.ftc.gov/news-events/news/press-releases/2023/05/ftc-proposes-blanket-prohibition-preventing-facebook-monetizing-youth-data
https://www.ftc.gov/news-events/news/press-releases/2020/04/ftc-gives-final-approval-modify-ftcs-2012-privacy-order-facebook-provisions-2019-settlement
https://www.ftc.gov/news-events/news/press-releases/2020/04/ftc-gives-final-approval-modify-ftcs-2012-privacy-order-facebook-provisions-2019-settlement
https://www.ftc.gov/legal-library/browse/cases-proceedings/public-statements/statement-chairman-joe-simons-commissioners-noah-joshua-phillips-christine-s-wilson-regarding-matter
https://www.ftc.gov/legal-library/browse/cases-proceedings/public-statements/statement-chairman-joe-simons-commissioners-noah-joshua-phillips-christine-s-wilson-regarding-matter
https://www.ftc.gov/legal-library/browse/cases-proceedings/public-statements/dissenting-statement-commissioner-rohit-chopra-regarding-matter-facebook-inc
https://www.ftc.gov/legal-library/browse/cases-proceedings/public-statements/dissenting-statement-commissioner-rohit-chopra-regarding-matter-facebook-inc
https://www.ftc.gov/legal-library/browse/cases-proceedings/public-statements/dissenting-statement-commissioner-rebecca-kelly-slaughter-regarding-matter-ftc-vs-facebook
https://www.ftc.gov/legal-library/browse/cases-proceedings/public-statements/dissenting-statement-commissioner-rebecca-kelly-slaughter-regarding-matter-ftc-vs-facebook
https://www.ftc.gov/system/files/ftc_gov/pdf/607694_-_noa0001712_-02023.05.10.notice.of_.appearance.and_.statements.iso_.noas_.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/607665_-_efile0002395_-2023.05.10.motion.extension.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/C4365-Commission-Order-to-Show-Cause-%28Redacted-Public%29.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/C4365-Commission-Order-to-Show-Cause-%28Redacted-Public%29.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/c4365facebookproposedmodifieddecisionandorder.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/c4365facebookpreliminaryfofpublic.pdf
https://www.ftc.gov/system/files/documents/cases/c4365facebookmodifyingorder.pdf
https://www.ftc.gov/system/files/documents/cases/182_3109_facebook_complaint_filed_7-24-19.pdf
https://www.ftc.gov/system/files/documents/cases/182_3109_facebook_order_filed_7-24-19.pdf
https://www.ftc.gov/system/files/documents/cases/182_3109_facebook_consent_motion_filed_7-24-19.pdf
https://www.ftc.gov/system/files/documents/cases/182_3109_facebook_consent_motion_filed_7-24-19.pdf


FTC Imposes $5 Billion Penalty and Sweeping New Privacy Restrictions on

Facebook

La FTC impone penalidad de $5 mil millones y nuevas restricciones de

privacidad de gran envergadura a Facebook

August 10, 2012

PRESS RELEASE� FTC Approves Final Settlement With Facebook

December 5, 2011

November 29, 2011

PRESS RELEASE� Facebook Settles FTC Charges That It Deceived Consumers By Failing To Keep

Privacy Promises

Complaint �415.26 KB�

Exhibit A�Exhibit S �9.41 MB�

Decision and Order �26.98 KB�

Letters To Commenters �2.32 MB�

Statement of the Federal Trade Commission

Dissenting Statement of Commissioner Rosch

Federal Register Notice: Facebook, Inc.; Analysis of Proposed Consent Order to Aid Public

Comment; Proposed Consent Agreement �153.01 KB�

Agreement Containing Consent Order �29.48 KB�

Complaint �415.21 KB�

Exhibit A�Exhibit S �9.41 MB�

Analysis of Proposed Consent Order To Aid Public Comment �238.63 KB�

https://www.ftc.gov/news-events/news/press-releases/2019/07/ftc-imposes-5-billion-penalty-sweeping-new-privacy-restrictions-facebook
https://www.ftc.gov/news-events/news/press-releases/2019/07/ftc-imposes-5-billion-penalty-sweeping-new-privacy-restrictions-facebook
https://www.ftc.gov/es/noticias/la-ftc-impone-penalidad-de-5-mil-millones-y-nuevas-restricciones-de-privacidad-de-gran-envergadura
https://www.ftc.gov/es/noticias/la-ftc-impone-penalidad-de-5-mil-millones-y-nuevas-restricciones-de-privacidad-de-gran-envergadura
https://www.ftc.gov/news-events/news/press-releases/2012/08/ftc-approves-final-settlement-facebook
https://www.ftc.gov/news-events/news/press-releases/2011/11/facebook-settles-ftc-charges-it-deceived-consumers-failing-keep-privacy-promises
https://www.ftc.gov/news-events/news/press-releases/2011/11/facebook-settles-ftc-charges-it-deceived-consumers-failing-keep-privacy-promises
https://www.ftc.gov/sites/default/files/documents/cases/2012/08/120810facebookcmpt.pdf
https://www.ftc.gov/sites/default/files/documents/cases/2012/08/111129facebookexha-s.pdf
https://www.ftc.gov/sites/default/files/documents/cases/2012/08/120810facebookdo.pdf
https://www.ftc.gov/sites/default/files/documents/cases/2012/08/120810facebookcmbltrs.pdf
https://www.ftc.gov/public-statements/2012/08/statement-federal-trade-commission-matter-facebook-inc
https://www.ftc.gov/public-statements/2012/08/dissenting-statement-commissioner-j-thomas-rosch-matter-facebook-inc
https://www.ftc.gov/sites/default/files/documents/cases/2011/12/111205facebookfrn.pdf
https://www.ftc.gov/sites/default/files/documents/cases/2011/12/111205facebookfrn.pdf
https://www.ftc.gov/sites/default/files/documents/cases/2011/11/111129facebookagree.pdf
https://www.ftc.gov/sites/default/files/documents/cases/2011/11/111129facebookcmpt.pdf
https://www.ftc.gov/sites/default/files/documents/cases/2011/11/111129facebookexha-s.pdf
https://www.ftc.gov/sites/default/files/documents/cases/2011/11/111129facebookanal.pdf

