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Stone, Andrea

From: NECToday <nectoday@nectoday.com>

Sent: Tuesday, May 08, 2018 8:05 PM

To: William Schwarz

Subject: NECToday: How Criminal Investigations Can Be Expedited Using Facial Recognition

Display problems? View this newsletter in your browser.
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How Criminal

investigations Can

Be Expedited Using

Facial Recognition

Fame: a Across the nation, Law

Enforcement Organizations (LEOs) are inundated every day with

photographic and video evidence in their Criminal Investigation Divisions

(CID). Numerous agencies have shared with me that in more than 30% of

their CID cases the ONLY evidence they have is a photo or video of an

unknown suspect, received from a variety of sources, including surveillance

cameras, ...

Read more.

The Fate of Airport

Customer Service

Isn’t Terminal

Today’s air travel is marred

by long lines, time-consuming

security checks, and constant

stress. Travelers are queued

up at the check-in counter, at

the self-service kiosk, when

they drop of their bags, when

they navigate the TSA screening lines and when they board the plane.

However, these necessary security checks waste precious passenger time

and impact an airport’s bottom lines. ...

Read more.

No Budget to

Replace or

Upgrade Your IT

_ Technology... No

Worries!

In today’s environment of

constant change, you may find yourself needing to replace or upgrade your

IT/communications technology due to circumstances out of your control. For

instance: Vendor may have announced end-of-life for the system you

currently have An unexpected event has occurred that has compromised

your system Vendor has filed bankruptcy and you don't know what the



Stone, Andrea
ee ee ents easel

From: Roger Rodriguez <bevigilant@vigilantsolutions.com>

Sent: Wednesday, June 06, 2018 12:04 PM

To: Ecass@springfieldpolice.net

Subject: Have You Registered Yet? Man v. Machine - Facial Recognition Webinar!

ABOUT SOLUTIONS CONTACT

MAN V. MACHINE
ne

WEBINAR

In the past year, facial recognition use by public safety has seen significant improvements in

matching accuracy. Although the confidence level in the technology is rising, there are still many

best practices they are missing out on such as human involvement, a critical deciding factor of

whether returned leads are viable or not. In this webinar, see how Director of Client Relations for

Vigilant Solutions and Retired NYPD Detective, Roger Rodriguez uses Vigilant's FaceSearch to

generate investigative leads from images that normally do not meet the criteria for facial

recognition searching after vetting and performing specific enhancements.

Miss the first installment? We've opened registration for another round. Register for our
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webinar: Man v. Machine and we wil! explain why the facial recognition process still needs
human involvement.

| ee14, 2018 | 3:00 PM- 4:00 PMEDT

: Roger Rodri gu ez
- Director of Client Relations,Vigilant Solutions.
a Detective, NYPD (RET

BE SAFE. BE SMART. BE Vv

LF in»)

Vigilant Solutions, 1152 Stealth Street, Livermore, CA 94551, 925-398-2079



Unsubscribe



Stone, Andrea

From: Roger Rodriguez <bevigilant@vigilantsolutions.com>

Sent: Wednesday, June 06, 2018 12:07 PM

To: rcheetham@springfieldpolice.net

Subject: Have You Registered Yet? Man v. Machine - Facial Recognition Webinar!

ABOUT SOLUTIONS CONTACT

MAN V. MACHINE

WEBINAR

In the past year, facial recognition use by public safety has seen significant improvements in

matching accuracy. Although the confidence level in the technology is rising, there are still many

best practices they are missing out on such as human involvement, a critical deciding factor of

whether returned leads are viable or not. In this webinar, see how Director of Client Relations for

Vigilant Solutions and Retired NYPD Detective, Roger Rodriguez uses Vigilant’s FaceSearch to

generate investigative leads from images that normally do not meet the criteria for facial

recognition searching after vetting and performing specific enhancements.

Miss the first installment? We've opened registration for another round. Register for our



webinar: Man v. Machine and we will explain why the facial recognition process still needs

human involvement.

Thursiay, June 14,2018|

Roger Rodriguez : : :
. Director of Client Relations, Vigilant solutions.

Detective, NYPD (RET. )

BE SAFE. BE SMART. VIGILANT,

000

Vigilant Solutions, 1152 Stealth Street, Livermore, CA 94551, 925-398-2079



Unsubscribe



Stone, Andrea

From: Roger Rodriguez <bevigilant@vigilantsolutions.com>

Sent: Wednesday, June 06, 2018 12:07 PM

To: clandrau@springfieldpolice.net

Subject: Have You Registered Yet? Man v. Machine - Facial Recognition Webinar!

ABOUT SOLUTIONS CONTACT

MAN V. MACHINE

WEBINAR

In the past year, facial recognition use by public safety has seen significant improvements in

matching accuracy. Although the confidence level in the technology is rising, there are still many

best practices they are missing out on such as human involvement, a critical deciding factor of

whether returned leads are viable or not. In this webinar, see how Director of Client Relations for

Vigilant Solutions and Retired NYPD Detective, Roger Rodriguez uses Vigilant's FaceSearch to

generate investigative leads from images that normally do not meet the criteria for facial

recognition searching after vetting and performing specific enhancements.

Miss the first installment? We've opened registration for another round. Register for our



webinar: Man v. Machine and we will explain why the facial recognition process still needs

human involvement.

_ Thursday, June 14, 2048 | 3:00PM -

_ Roger Rodriguez_

: Director. of Client. Relations, VigilantSolutions
: Detective NYPD GD

BE SAFE. BE SMART. BE VIGIL

Lf Tinky)

Vigilant Solutions, 1152 Stealth Street, Livermore, CA 04551,



Unsubscribe



Stone, Andrea

From: Roger Rodriguez <bevigilant@vigilantsolutions.com>

Sent: Wednesday, June 06, 2018 12:08 PM

To: Cdodge@springfieldpolice.net

Subject: Have You Registered Yet? Man v. Machine - Facial Recognition Webinar!

ABOUT SOLUTIONS CONTACT

MAN V. MACHINE

WEBINAR

In the past year, facial recognition use by public safety has seen significant improvements in

matching accuracy. Although the confidence level in the technology is rising, there are still many

best practices they are missing out on such as human involvement, a critical deciding factor of

whether returned leads are viable or not. In this webinar, see how Director of Client Relations for

Vigilant Solutions and Retired NYPD Detective, Roger Rodriguez uses Vigilant's FaceSearch to

generate investigative leads from images that normally do not meet the criteria for facial

recognition searching after vetting and performing specific enhancements.

Miss the first installment? We've opened registration for another round. Register for our

10



webinar: Man v. Machine and we will explain why the facial recognition process still needs
human involvement.

"Thursday, June 14, 2018 | 3000 PM- 4:00 PMEDT

: Roger Rodriguez
Director of Client Relations, Vigilant Solutions

Detective, NYPD (RET,)

BE SAFE. BE SMART. BE VIGILANT.

bf Zinky

Vigilant Solutions, 1152 Stealth Street, Livermore, CA 94551, 925-398-2079
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Unsubscribe
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Stone, Andrea

From: Roger Rodriguez <bevigilant@vigilantsolutions.com>

Sent: Wednesday, June 06, 2018 12:09 PM

To: belliott@springfieldpolice.net

Subject: Have You Registered Yet? Man v. Machine - Facial Recognition Webinar!

ABOUT SOLUTIONS CONTACT

MAN V. MACHINE
FACESEARC

H"

WEBINAR

In the past year, facial recognition use by public safety has seen significant improvements in

matching accuracy. Although the confidence level in the technology is rising, there are still many

best practices they are missing out on such as human involvement, a critical deciding factor of

whether returned leads are viable or not. In this webinar, see how Director of Client Relations for

Vigilant Solutions and Retired NYPD Detective, Roger Rodriguez uses Vigilant’s FaceSearch to

generate investigative leads from images that normally do not meet the criteria for facial

recognition searching after vetting and performing specific enhancements.

Miss the first installment? We've opened registration for another round. Register for our

13



webinar: Man v. Machine and we will expiain why the facial recognition process still needs

human involvement.

| Thursday, June 4, 2018 | 3:00 PM -4:00PM EDT

: Roge Rodriguez
_ Directorof Client Relations,ee Solutions
poets |NYPD. (REE) | eo

BE SAFE. BE SMART. BE VIGILANT

000

Vigilant Solutions, 4452 Stealth Street, Livermore, CA 94551, 925-368-2079
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Stone, Andrea
cee iaiaiaas eel

From: Roger Rodriguez <bevigilant@vigilantsolutions.com>

Sent: Tuesday, June 12, 2018 12:11 PM

To: belliott@springfieldpolice.net

Subject: It's not too late to register for Man v. Machine - Facial Recognition Webinar!

ABOUT SOLUTIONS CONTACT

MAN V. MACHINE
FACESE

WEBINAR

In the past year, facial recognition use by public safety has seen significant improvements in

matching accuracy. Although the confidence level in the technology is rising, there are still many

best practices they are missing out on such as human involvement, a critical deciding factor of

whether returned leads are viable or not. In this webinar, see how Director of Client Relations for

Vigilant Solutions and Retired NYPD Detective, Roger Rodriguez uses Vigilant's FaceSearch to

generate investigative leads from images that normally do not meet the criteria for facial

recognition searching after vetting and performing specific enhancements.

Miss the first installment? We've opened registration for another round. Register for our



webinar: Man v. Machine and we will explain why the facial recognition process still needs

human involvement.

| Thursday,June 14, 2018 | 3:00 PM- 4:00 PMEDT

a Roger Rodriguez _ a
Director of Client Relations, Vigilant Solutions

active, NYPD (RET.)

BE SAFE. BE SMART.

Lf inky

Vigilant Solutions, 1152. Stealth Street, Livermore, CA-94551; 925-398-2079



�U�n�s�u�b�s�c�r�i�b�e



�S�t�o�n�e�,� �A�n�d�r�e�a

�F�r�o�m�:� �R�o�g�e�r� �R�o�d�r�i�g�u�e�z� �<�b�e�v�i�g�i�l�a�n�t�@�v�i�g�i�l�a�n�t�s�o�l�u�t�i�o�n�s�.�c�o�m�>

�S�e�n�t�:� �T�u�e�s�d�a�y�,� �J�u�n�e� �1�2�,� �2�0�1�8� �1�2�:�1�1� �P�M

�T�o�:� �E�c�a�s�s�@�s�p�r�i�n�g�f�i�e�l�d�p�o�l�i�c�e�.�n�e�t

�S�u�b�j�e�c�t�:� �I�t�'�s� �n�o�t� �t�o�o� �l�a�t�e� �t�o� �r�e�g�i�s�t�e�r� �f�o�r� �M�a�n� �v�.� �M�a�c�h�i�n�e� �-� �F�a�c�i�a�l� �R�e�c�o�g�n�i�t�i�o�n� �W�e�b�i�n�a�r�!

�A�B�O�U�T� �S�O�L�U�T�I�O�N�S� �C�O�N�T�A�C�T

�M�A�N� �V�.� �M�A�C�H�I�N�E

�W�E�B�I�N�A�R

�I�n� �t�h�e� �p�a�s�t� �y�e�a�r�,� �f�a�c�i�a�l� �r�e�c�o�g�n�i�t�i�o�n� �u�s�e� �b�y� �p�u�b�l�i�c� �s�a�f�e�t�y� �h�a�s� �s�e�e�n� �s�i�g�n�i�f�i�c�a�n�t� �i�m�p�r�o�v�e�m�e�n�t�s� �i�n

�m�a�t�c�h�i�n�g� �a�c�c�u�r�a�c�y�.� �A�l�t�h�o�u�g�h� �t�h�e� �c�o�n�f�i�d�e�n�c�e� �l�e�v�e�l� �i�n� �t�h�e� �t�e�c�h�n�o�l�o�g�y� �i�s� �r�i�s�i�n�g�,� �t�h�e�r�e� �a�r�e� �s�t�i�l�l� �m�a�n�y

�b�e�s�t� �p�r�a�c�t�i�c�e�s� �t�h�e�y� �a�r�e� �m�i�s�s�i�n�g� �o�u�t� �o�n� �s�u�c�h� �a�s� �h�u�m�a�n� �i�n�v�o�l�v�e�m�e�n�t�,� �a� �c�r�i�t�i�c�a�l� �d�e�c�i�d�i�n�g� �f�a�c�t�o�r� �o�f

�w�h�e�t�h�e�r� �r�e�t�u�r�n�e�d� �l�e�a�d�s� �a�r�e� �v�i�a�b�l�e� �o�r� �n�o�t�.� �I�n� �t�h�i�s� �w�e�b�i�n�a�r�,� �s�e�e� �h�o�w� �D�i�r�e�c�t�o�r� �o�f� �C�l�i�e�n�t� �R�e�l�a�t�i�o�n�s� �f�o�r

�V�i�g�i�l�a�n�t� �S�o�l�u�t�i�o�n�s� �a�n�d� �R�e�t�i�r�e�d� �N�Y�P�D� �D�e�t�e�c�t�i�v�e�,� �R�o�g�e�r� �R�o�d�r�i�g�u�e�z� �u�s�e�s� �V�i�g�i�l�a�n�t�'�s� �F�a�c�e�S�e�a�r�c�h� �t�o

�g�e�n�e�r�a�t�e� �i�n�v�e�s�t�i�g�a�t�i�v�e� �J�e�a�d�s� �f�r�o�m� �i�m�a�g�e�s� �t�h�a�t� �n�o�r�m�a�l�l�y� �d�o� �n�o�t� �m�e�e�t� �t�h�e� �c�r�i�t�e�r�i�a� �f�o�r� �f�a�c�i�a�l

�r�e�c�o�g�n�i�t�i�o�n� �s�e�a�r�c�h�i�n�g� �a�f�t�e�r� �v�e�t�t�i�n�g� �a�n�d� �p�e�r�f�o�r�m�i�n�g� �s�p�e�c�i�f�i�c� �e�n�h�a�n�c�e�m�e�n�t�s�.

�M�i�s�s� �t�h�e� �f�i�r�s�t� �i�n�s�t�a�l�l�m�e�n�t�?� �W�e�'�v�e� �o�p�e�n�e�d� �r�e�g�i�s�t�r�a�t�i�o�n� �f�o�r� �a�n�o�t�h�e�r� �r�o�u�n�d�.� �R�e�g�i�s�t�e�r� �f�o�r� �o�u�r



�w�e�b�i�n�a�r�:� �M�a�n� �v�.� �M�a�c�h�i�n�e� �a�n�d� �w�e� �w�i�l�l� �e�x�p�l�a�i�n� �w�h�y� �t�h�e� �f�a�c�i�a�l� �r�e�c�o�g�n�i�t�i�o�n� �p�r�o�c�e�s�s� �s�t�i�l�l� �n�e�e�d�s

�h�u�m�a�n� �i�n�v�o�l�v�e�m�e�n�t�.

�a� �u�r�s�d�a�y�,� �j�u�n�e� �1�4�,� �2�0�1�8� �|� �3�:�0�0� �M� �=� �4�:�0�0�P�M� �E�D�T

�R�o�g�e�r�R�o�d�r�i�g�u�e�z� �:
�D�i�r�e�c�t�o�r� �o�f� �C�l�i�e�n�t� �R�e�l�a�t�i�o�n�s�,� �v�i�g�i�l�a�n�t�S�o�l�u�t�i�o�n�s

�-� �v�e�e� �N�Y� �D

�B�E� �S�A�F�E�.� �B�E� �S�M�A�R�T�.� �S�E� �V�I�G�I�L�A�N�T�.

�0�0�0

�V�i�g�i�l�a�n�t� �S�o�l�u�t�i�o�n�s�,� �1�1�5�2� �S�t�e�a�l�t�h�.� �S�t�r�e�e�t�,� �L�i�v�e�r�m�o�r�e�.� �C�A� �9�4�5�5�1�,�°�9�2�5�-�3�9�8�-�2�0�7�9



�U�n�s�u�b�s�c�r�i�b�e



�S�t�o�n�e�,� �A�n�d�r�e�a

�F�r�o�m�:� �R�o�g�e�r� �R�o�d�r�i�g�u�e�z� �<�b�e�v�i�g�i�l�a�n�t�@�v�i�g�i�l�a�n�t�s�o�l�u�t�i�o�n�s�.�c�o�m�>

�S�e�n�t�:� �T�u�e�s�d�a�y�,� �J�u�n�e� �1�2�,� �2�0�1�8� �1�2�:�1�2� �P�M

�T�o�:� �r�c�h�e�e�t�h�a�m�@�s�p�r�i�n�g�f�i�e�l�d�p�o�l�i�c�e�.�n�e�t

�S�u�b�j�e�c�t�:� �I�t�'�s� �n�o�t� �t�o�o� �l�a�t�e� �t�o� �r�e�g�i�s�t�e�r� �f�o�r� �M�a�n� �v�.� �M�a�c�h�i�n�e� �-� �F�a�c�i�a�l� �R�e�c�o�g�n�i�t�i�o�n� �W�e�b�i�n�a�r�!

�A�B�O�U�T� �S�O�L�U�T�I�O�N�S� �C�O�N�T�A�C�T

�M�A�N� �V�.� �M�A�C�H�I�N�E
�F�A�C�E�S�E�A

�W�E�B�I�N�A�R

�I�n� �t�h�e� �p�a�s�t� �y�e�a�r�,� �f�a�c�i�a�l� �r�e�c�o�g�n�i�t�i�o�n� �u�s�e� �b�y� �p�u�b�l�i�c� �s�a�f�e�t�y� �h�a�s� �s�e�e�n� �s�i�g�n�i�f�i�c�a�n�t� �i�m�p�r�o�v�e�m�e�n�t�s� �i�n

�m�a�t�c�h�i�n�g� �a�c�c�u�r�a�c�y�.� �A�l�t�h�o�u�g�h� �t�h�e� �c�o�n�f�i�d�e�n�c�e� �l�e�v�e�l� �i�n� �t�h�e� �t�e�c�h�n�o�l�o�g�y� �i�s� �r�i�s�i�n�g�,� �t�h�e�r�e� �a�r�e� �s�t�i�l�l� �m�a�n�y

�b�e�s�t� �p�r�a�c�t�i�c�e�s� �t�h�e�y� �a�r�e� �m�i�s�s�i�n�g� �o�u�t� �o�n� �s�u�c�h� �a�s� �h�u�m�a�n� �i�n�v�o�l�v�e�m�e�n�t�,� �a� �c�r�i�t�i�c�a�l� �d�e�c�i�d�i�n�g� �f�a�c�t�o�r� �o�f

�w�h�e�t�h�e�r� �r�e�t�u�r�n�e�d� �l�e�a�d�s� �a�r�e� �v�i�a�b�l�e� �o�r� �n�o�t�.� �I�n� �t�h�i�s� �w�e�b�i�n�a�r�,� �s�e�e� �h�o�w� �D�i�r�e�c�t�o�r� �o�f� �C�l�i�e�n�t� �R�e�l�a�t�i�o�n�s� �f�o�r

�V�i�g�i�l�a�n�t� �S�o�l�u�t�i�o�n�s� �a�n�d� �R�e�t�i�r�e�d� �N�Y�P�D� �D�e�t�e�c�t�i�v�e�,� �R�o�g�e�r� �R�o�d�r�i�g�u�e�z� �u�s�e�s� �V�i�g�i�l�a�n�t�'�s� �F�a�c�e�S�e�a�r�c�h� �t�o

�g�e�n�e�r�a�t�e� �i�n�v�e�s�t�i�g�a�t�i�v�e� �l�e�a�d�s� �f�r�o�m� �i�m�a�g�e�s� �t�h�a�t� �n�o�r�m�a�l�l�y� �d�o� �n�o�t� �m�e�e�t� �t�h�e� �c�r�i�t�e�r�i�a� �f�o�r� �f�a�c�i�a�l

�r�e�c�o�g�n�i�t�i�o�n� �s�e�a�r�c�h�i�n�g� �a�f�t�e�r� �v�e�t�t�i�n�g� �a�n�d� �p�e�r�f�o�r�m�i�n�g� �s�p�e�c�i�f�i�c� �e�n�h�a�n�c�e�m�e�n�t�s�.

�M�i�s�s� �t�h�e� �f�i�r�s�t� �i�n�s�t�a�l�l�m�e�n�t�?� �W�e�'�v�e� �o�p�e�n�e�d� �r�e�g�i�s�t�r�a�t�i�o�n� �f�o�r� �a�n�o�t�h�e�r� �r�o�u�n�d�.� �R�e�g�i�s�t�e�r� �f�o�r� �o�u�r



�w�e�b�i�n�a�r�:� �M�a�n� �v�.� �M�a�c�h�i�n�e� �a�n�d� �w�e� �w�i�l�l� �e�x�p�l�a�i�n� �w�h�y� �t�h�e� �f�a�c�i�a�l� �r�e�c�o�g�n�i�t�i�o�n� �p�r�o�c�e�s�s� �s�t�i�l�l� �n�e�e�d�s
�h�u�m�a�n� �i�n�v�o�l�v�e�m�e�n�t�.

 ��T�h�u�r�s�d�a�y�,� �J�u�n�e� �1�4�,� �2�0�1�8� �|� �3�:�0�0� �P�M� �-� �0�0� �P�M� �E�D�T

�]� �L� �D�i�r�e�c�t�o�r� �o�f� �C�l�i�e�n�t�.� �R�e�l�a�t�i�o�n�s�,�s� �M�a�r�e�S�o�l�u�t�i�o�n�s�-
�:� �D�e�t�e�c�t�i�v�e�,� �N�Y�P�D� �(�R�E�T�.� �7

�B�E� �S�A�F�E�.� �B�E� �S�M�A�R�T�.� �B�E� �V�I�G�I�L

�f�i�n�g�]

�V�i�g�i�l�a�n�t� �S�o�l�u�t�i�o�n�s�,� �1�1�5�2� �S�t�e�a�l�t�h� �S�t�r�e�e�t�.� �L�i�v�e�r�m�o�r�e�,� �C�A� �9�4�5�5�1�,� �9�2�5�-�3�9�8�-�2�0�7�9



�U�n�s�u�b�s�c�r�i�b�e



�S�t�o�n�e�,� �A�n�d�r�e�a

�F�r�o�m�:� �R�o�g�e�r� �R�o�d�r�i�g�u�e�z� �<�b�e�v�i�g�i�l�a�n�t�@�v�i�g�i�l�a�n�t�s�o�l�u�t�i�o�n�s�.�c�o�m�>

�S�e�n�t�:� �T�u�e�s�d�a�y�,� �J�u�n�e� �1�2�,� �2�0�1�8� �1�2�:�1�2� �P�M
�T�o�:� �c�l�a�n�d�r�a�u�@�s�p�r�i�n�g�f�i�e�l�d�p�o�l�i�c�e�.�n�e�t

�S�u�b�j�e�c�t�:� �I�t�'�s� �n�o�t� �t�o�o� �l�a�t�e� �t�o� �r�e�g�i�s�t�e�r� �f�o�r� �M�a�n� �v�.� �M�a�c�h�i�n�e� �-� �F�a�c�i�a�l� �R�e�c�o�g�n�i�t�i�o�n� �W�e�b�i�n�a�r�!

�A�B�O�U�T� �S�O�L�U�T�I�O�N�S� �C�O�N�T�A�C�T

�M�A�N� �V�.� �M�A�C�H�I�N�E
�F�A�C�E�S�E�A�R�C�H�T�M

�W�E�B�I�N�A�R

�I�n� �t�h�e� �p�a�s�t� �y�e�a�r�,� �f�a�c�i�a�l� �r�e�c�o�g�n�i�t�i�o�n� �u�s�e� �b�y� �p�u�b�l�i�c� �s�a�f�e�t�y� �h�a�s� �s�e�e�n� �s�i�g�n�i�f�i�c�a�n�t� �i�m�p�r�o�v�e�m�e�n�t�s� �i�n

�m�a�t�c�h�i�n�g� �a�c�c�u�r�a�c�y�.� �A�l�t�h�o�u�g�h� �t�h�e� �c�o�n�f�i�d�e�n�c�e� �l�e�v�e�l� �i�n� �t�h�e� �t�e�c�h�n�o�l�o�g�y� �i�s� �r�i�s�i�n�g�,� �t�h�e�r�e� �a�r�e� �s�t�i�l�l� �m�a�n�y

�b�e�s�t� �p�r�a�c�t�i�c�e�s� �t�h�e�y� �a�r�e� �m�i�s�s�i�n�g� �o�u�t� �o�n� �s�u�c�h� �a�s� �h�u�m�a�n� �i�n�v�o�l�v�e�m�e�n�t�,� �a� �c�r�i�t�i�c�a�l� �d�e�c�i�d�i�n�g� �f�a�c�t�o�r� �o�f

�w�h�e�t�h�e�r� �r�e�t�u�r�n�e�d� �l�e�a�d�s� �a�r�e� �v�i�a�b�l�e� �o�r� �n�o�t�.� �I�n� �t�h�i�s� �w�e�b�i�n�a�r�,� �s�e�e� �h�o�w� �D�i�r�e�c�t�o�r� �o�f� �C�l�i�e�n�t� �R�e�l�a�t�i�o�n�s� �f�o�r

�V�i�g�i�l�a�n�t� �S�o�l�u�t�i�o�n�s� �a�n�d� �R�e�t�i�r�e�d� �N�Y�P�D� �D�e�t�e�c�t�i�v�e�,� �R�o�g�e�r� �R�o�d�r�i�g�u�e�z� �u�s�e�s� �V�i�g�i�l�a�n�t ��s� �F�a�c�e�S�e�a�r�c�h� �t�o

�g�e�n�e�r�a�t�e� �i�n�v�e�s�t�i�g�a�t�i�v�e� �l�e�a�d�s� �f�r�o�m� �i�m�a�g�e�s� �t�h�a�t� �n�o�r�m�a�l�l�y� �d�o� �n�o�t� �m�e�e�t� �t�h�e� �c�r�i�t�e�r�i�a� �f�o�r� �f�a�c�i�a�l

�r�e�c�o�g�n�i�t�i�o�n� �s�e�a�r�c�h�i�n�g� �a�f�t�e�r� �v�e�t�t�i�n�g� �a�n�d� �p�e�r�f�o�r�m�i�n�g� �s�p�e�c�i�f�i�c� �e�n�h�a�n�c�e�m�e�n�t�s�.

�M�i�s�s� �t�h�e� �f�i�r�s�t� �i�n�s�t�a�l�l�m�e�n�t�?� �W�e�'�v�e� �o�p�e�n�e�d� �r�e�g�i�s�t�r�a�t�i�o�n� �f�o�r� �a�n�o�t�h�e�r� �r�o�u�n�d�.� �R�e�g�i�s�t�e�r� �f�o�r� �o�u�r

�1�0



�w�e�b�i�n�a�r�:� �M�a�n� �v�.� �M�a�c�h�i�n�e� �a�n�d� �w�e� �w�i�l�l� �e�x�p�l�a�i�n� �w�h�y� �t�h�e� �f�a�c�i�a�l� �r�e�c�o�g�n�i�t�i�o�n� �p�r�o�c�e�s�s� �s�t�i�l�l� �n�e�e�d�s
�h�u�m�a�n� �i�n�v�o�l�v�e�m�e�n�t�.

�T�h�u�r�s�d�a�y�,� �J�u�n�e� �1�4�,� �2�0�1�8�|� �3�:�0�0� �P�M� �-� �4�:�0�0� �P�M� �E�D�T�.

�R�o�g�e�r� �k�R�o�d�r�i�g�u�e�z� �:� �o�o
�_�_�_� �D�i�r�e�c�t�o�r� �o�f� �C�l�i�e�n�t� �R�e�l�a�t�i�o�n�s�,�e�a�t� �S�o�l�t�o�n�s
�-� �2� �N�Y�P�D� �(�R�E�T�.� �,

�B�E� �S�A�F�E�.� �B�E� �S�M�A�R�T�.

�0�0�0

�V�i�g�i�l�a�n�t� �S�o�l�u�t�i�o�n�s�,� �1�1�5�2� �S�t�e�a�l�t�h� �S�t�r�e�e�t�,� �L�i�v�e�r�m�o�r�e�:� �C�A� �9�4�5�5�1�;�,�9�2�5�-�3�9�8�-�2�0�7�9
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�U�n�s�u�b�s�c�r�i�b�e
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�S�t�o�n�e�,� �A�n�d�r�e�a

�F�r�o�m�:� �R�o�g�e�r� �R�o�d�r�i�g�u�e�z� �<�b�e�v�i�g�i�l�a�n�t�@�v�i�g�i�l�a�n�t�s�o�l�u�t�i�o�n�s�.�c�o�m�>

�S�e�n�t�:� �T�u�e�s�d�a�y�,� �J�u�n�e� �1�2�,� �2�0�1�8� �1�2�:�1�5� �P�M

�T�o�:� �C�d�o�d�g�e�@�s�p�r�i�n�g�f�i�e�l�d�p�o�l�i�c�e�.�n�e�t

�S�u�b�j�e�c�t�:� �I�t�'�s� �n�o�t� �t�o�o� �l�a�t�e� �t�o� �r�e�g�i�s�t�e�r� �f�o�r� �M�a�n� �v�.� �M�a�c�h�i�n�e� �-� �F�a�c�i�a�l� �R�e�c�o�g�n�i�t�i�o�n� �W�e�b�i�n�a�r�!

�A�B�O�U�T� �S�O�L�U�T�I�O�N�S� �C�O�N�T�A�C�T

�M�A�N� �V�.� �M�A�C�H�I�N�E

�W�E�B�I�N�A�R

�I�n� �t�h�e� �p�a�s�t� �y�e�a�r�,� �f�a�c�i�a�l� �r�e�c�o�g�n�i�t�i�o�n� �u�s�e� �b�y� �p�u�b�l�i�c� �s�a�f�e�t�y� �h�a�s� �s�e�e�n� �s�i�g�n�i�f�i�c�a�n�t� �i�m�p�r�o�v�e�m�e�n�t�s� �i�n

�m�a�t�c�h�i�n�g� �a�c�c�u�r�a�c�y�.� �A�l�t�h�o�u�g�h� �t�h�e� �c�o�n�f�i�d�e�n�c�e� �l�e�v�e�l� �i�n� �t�h�e� �t�e�c�h�n�o�l�o�g�y� �i�s� �r�i�s�i�n�g�,� �t�h�e�r�e� �a�r�e� �s�t�i�l�l� �m�a�n�y

�b�e�s�t� �p�r�a�c�t�i�c�e�s� �t�h�e�y� �a�r�e� �m�i�s�s�i�n�g� �o�u�t� �o�n� �s�u�c�h� �a�s� �h�u�m�a�n� �i�n�v�o�l�v�e�m�e�n�t�,� �a� �c�r�i�t�i�c�a�l� �d�e�c�i�d�i�n�g� �f�a�c�t�o�r� �o�f

�w�h�e�t�h�e�r� �r�e�t�u�r�n�e�d� �l�e�a�d�s� �a�r�e� �v�i�a�b�l�e� �o�r� �n�o�t�.� �I�n� �t�h�i�s� �w�e�b�i�n�a�r�,� �s�e�e� �h�o�w� �D�i�r�e�c�t�o�r� �o�f� �C�l�i�e�n�t� �R�e�l�a�t�i�o�n�s� �f�o�r

�V�i�g�i�l�a�n�t� �S�o�l�u�t�i�o�n�s� �a�n�d� �R�e�t�i�r�e�d� �N�Y�P�D� �D�e�t�e�c�t�i�v�e�,� �R�o�g�e�r� �R�o�d�r�i�g�u�e�z� �u�s�e�s� �V�i�g�i�l�a�n�t�'�s� �F�a�c�e�S�e�a�r�c�h� �t�o

�g�e�n�e�r�a�t�e� �i�n�v�e�s�t�i�g�a�t�i�v�e� �l�e�a�d�s� �f�r�o�m� �i�m�a�g�e�s� �t�h�a�t� �n�o�r�m�a�l�l�y� �d�o� �n�o�t� �m�e�e�t� �t�h�e� �c�r�i�t�e�r�i�a� �f�o�r� �f�a�c�i�a�l

�r�e�c�o�g�n�i�t�i�o�n� �s�e�a�r�c�h�i�n�g� �a�f�t�e�r� �v�e�t�t�i�n�g� �a�n�d� �p�e�r�f�o�r�m�i�n�g� �s�p�e�c�i�f�i�c� �e�n�h�a�n�c�e�m�e�n�t�s�.

�M�i�s�s� �t�h�e� �f�i�r�s�t� �i�n�s�t�a�l�l�m�e�n�t�?� �W�e�'�v�e� �o�p�e�n�e�d� �r�e�g�i�s�t�r�a�t�i�o�n� �f�o�r� �a�n�o�t�h�e�r� �r�o�u�n�d�.� �R�e�g�i�s�t�e�r� �f�o�r� �o�u�r
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�w�e�b�i�n�a�r�:� �M�a�n� �v�.� �M�a�c�h�i�n�e� �a�n�d� �w�e� �w�i�l�l� �e�x�p�l�a�i�n� �w�h�y� �t�h�e� �f�a�c�i�a�l� �r�e�c�o�g�n�i�t�i�o�n� �p�r�o�c�e�s�s� �s�t�i�l�l� �n�e�e�d�s
�h�u�m�a�n� �i�n�v�o�l�v�e�m�e�n�t�.

�T�h�u�r�s�d�a�y�,� �J�u�n�e� �1�4�,� �2�0�1�8�|� �3�:�0�0� �P�M� �-

�|� �R�o�g�e�r� �R�o� �r�i�g�u�e�z� �_
�D�i�r�e�c�t�o�r� �o�f� �C�l�i�e�n�t� �R�e�l�a�t�i�o�n�s�,� �V�i�g�i�l�a�n�t� �S�o�l�u�t�i�o�n�s
�D�e�t�e�c�t�i�v�e�,� �N�Y�P�D� �E�r� �d

�B�E� �S�A�F�E�.� �B�E� �S�M�A�R�T�.� �S�E� �V�I�G�I�L�A�N�T�.

�o�o�o

�V�i�g�i�l�a�n�t� �S�o�l�u�t�i�o�n�s�,� �1�1�5�2� �S�t�e�a�l�t�h� �S�t�r�e�e�t�.� �L�i�v�e�r�m�o�r�e�,� �C�A� �9�4�5�5�1�,�9�2�5�-�3�9�8�-�2�0�7�9
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�U�n�s�u�b�s�c�r�i�b�e
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�S�t�o�n�e�,� �A�n�d�r�e�a

�F�r�o�m�:� �V�i�g�i�l�a�n�t� �S�o�l�u�t�i�o�n�s� �<�b�e�v�i�g�i�l�a�n�t�@�v�i�g�i�l�a�n�t�s�o�l�u�t�i�o�n�s�.�c�o�m�>

�S�e�n�t�:� �W�e�d�n�e�s�d�a�y�,� �J�u�n�e� �1�3�,� �2�0�1�8� �1�2�:�1�0� �P�M
�T�o�:� �c�l�a�n�d�r�a�u�@�s�p�r�i�n�g�f�i�e�l�d�p�o�l�i�c�e�.�n�e�t

�S�u�b�j�e�c�t�:� �V�i�g�i�l�a�n�t� �S�o�l�u�t�i�o�n�s� �A�c�q�u�i�s�i�t�i�o�n� �A�n�n�o�u�n�c�e�m�e�n�t

�A�B�O�U�T� �S�O�L�U�T�I�O�N�S� �C�O�N�T�A�C�T

�W�I�G�I�L�A�N�T� �S�O�L�U�T�I�O�N�S� �A�C�Q�U�I�S�I�T�I�O�N� �A�N�N�O�U�N�C�E�M�E�N�T

�D�e�a�r� �C�a�r�l�o�s�,

�W�e� �a�r�e� �v�e�r�y� �e�x�c�i�t�e�d� �t�o� �a�n�n�o�u�n�c�e� �t�o�d�a�y� �t�h�a�t� �V�i�g�i�l�a�n�t� �S�o�l�u�t�i�o�n�s� �h�a�s� �a�c�q�u�i�r�e�d� �t�h�e

�a�s�s�e�t�s� �o�f� �S�h�o�t�C�a�l�l�e�r� �G�l�o�b�a�l� �I�n�c�.�,� �d�e�v�e�l�o�p�e�r� �o�f� �G�u�n�O�p�s�T�M� �a�n�d� �D�N�A�O�p�s�T�M� �i�n�v�e�s�t�i�g�a�t�i�v�e

�s�o�l�u�t�i�o�n�s� �f�o�r� �l�a�w� �e�n�f�o�r�c�e�m�e�n�t�.� �T�h�i�s� �a�c�q�u�i�s�i�t�i�o�n� �e�n�a�b�l�e�s� �u�s� �t�o� �p�r�o�v�i�d�e� �t�h�e� �l�a�w

�e�n�f�o�r�c�e�m�e�n�t� �c�o�m�m�u�n�i�t�y� �w�i�t�h� �f�i�r�e�a�r�m� �f�o�r�e�n�s�i�c� �m�a�p�p�i�n�g� �a�n�d� �D�N�A� �c�r�i�m�e� �m�a�p�p�i�n�g

�t�e�c�h�n�o�l�o�g�y� �t�h�a�t� �c�o�m�p�l�e�m�e�n�t� �o�u�r� �e�x�i�s�t�i�n�g� �s�u�i�t�e� �o�f� �a�u�t�o�m�a�t�e�d� �l�i�c�e�n�s�e� �p�l�a�t�e� �r�e�a�d�e�r

�(�A�L�P�R�)� �d�a�t�a�,� �f�a�c�i�a�l� �r�e�c�o�g�n�i�t�i�o�n� �t�e�c�h�n�o�l�o�g�y� �a�n�d� �b�a�l�l�i�s�t�i�c�s� �a�n�a�l�y�s�i�s� �s�o�l�u�t�i�o�n�s�.
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�G�u�n�O�p�s� �a�n�d� �D�N�A�O�p�s� �a�r�e� �w�e�b�-�b�a�s�e�d� �i�n�t�e�r�a�c�t�i�v�e� �i�n�v�e�s�t�i�g�a�t�i�o�n� �t�o�o�l�s�.� �G�u�n�O�p�s� �a�l�l�o�w�s

�l�a�w� �e�n�f�o�r�c�e�m�e�n�t� �i�n�v�e�s�t�i�g�a�t�o�r�s� �a�n�d� �a�n�a�l�y�s�t�s� �t�o� �e�n�t�e�r�,� �v�i�s�u�a�l�i�z�e� �a�n�d� �a�c�c�e�s�s

�i�n�f�o�r�m�a�t�i�o�n� �a�b�o�u�t� �f�i�r�e�a�r�m�-�r�e�l�a�t�e�d� �c�r�i�m�e�s�,� �f�o�r�e�n�s�i�c� �t�e�s�t� �r�e�s�u�l�t�s� �a�n�d� �a�r�m�e�d� �c�r�i�m�i�n�a�l�s�.

�D�N�A�O�p�s� �a�l�l�o�w�s� �l�a�w� �e�n�f�o�r�c�e�m�e�n�t� �t�o� �e�n�t�e�r�,� �v�i�s�u�a�l�i�z�e� �a�n�d� �a�c�c�e�s�s� �i�n�f�o�r�m�a�t�i�o�n� �a�b�o�u�t

�c�r�i�m�e�s� �w�h�e�r�e� �D�N�A� �h�a�s� �b�e�e�n� �r�e�c�o�v�e�r�e�d� �f�r�o�m� �c�r�i�m�e� �s�c�e�n�e�s�,� �u�s�i�n�g� �w�e�b�-�b�a�s�e�d

�m�a�p�p�i�n�g� �a�p�p�l�i�c�a�t�i�o�n�s�.

�S�o�,� �w�h�a�t� �d�o�e�s� �t�h�i�s� �m�e�a�n� �f�o�r� �y�o�u�,� �o�u�r� �c�u�s�t�o�m�e�r�s�?� �I�t� �m�e�a�n�s� �V�i�g�i�l�a�n�t� �S�o�l�u�t�i�o�n�s� �i�s� �n�o�w

�w�e�l�l�-�p�o�s�i�t�i�o�n�e�d� �t�o� �h�e�l�p� �y�o�u� �a�n�d� �y�o�u�r� �j�u�r�i�s�d�i�c�t�i�o�n� �t�o� �c�o�m�b�a�t� �t�h�e� �g�r�o�w�i�n�g� �e�p�i�d�e�m�i�c� �o�f

�g�u�n� �c�r�i�m�e�.� �S�p�e�c�i�f�i�c�a�l�l�y�,� �o�u�r� �e�n�h�a�n�c�e�d� �s�u�i�t�e� �o�f� �o�f�f�e�r�i�n�g�s� �e�n�a�b�l�e�s� �u�s� �t�o� �p�r�o�v�i�d�e� �y�o�u

�t�h�e� �a�b�i�l�i�t�y� �t�o� �h�e�l�p� �i�d�e�n�t�i�f�y� �t�h�e� �G�.�E�.�T�.� �~� �g�e�o�g�r�a�p�h�y�,� �e�v�e�n�t� �a�n�d� �t�i�m�e�  �� �o�f� �g�u�n� �c�r�i�m�e�.

�A�n�y�o�n�e� �w�h�o� �w�o�r�k�s� �w�i�t�h� �o�r� �f�o�r� �V�i�g�i�l�a�n�t� �S�o�l�u�t�i�o�n�s� �k�n�o�w�s� �t�h�a�t� �w�e� �a�r�e� �p�a�s�s�i�o�n�a�t�e� �a�b�o�u�t

�t�h�e� �f�a�c�t� �t�h�a�t� �o�u�r� �s�o�l�u�t�i�o�n�s� �h�e�l�p� �t�o� �k�e�e�p� �c�o�m�m�u�n�i�t�i�e�s� �a�n�d� �l�a�w� �e�n�f�o�r�c�e�m�e�n�t� �s�a�f�e�.� �T�h�i�s

�a�c�q�u�i�s�i�t�i�o�n� �i�s� �e�x�c�i�t�i�n�g� �b�e�c�a�u�s�e� �i�t� �n�o�t� �o�n�l�y� �a�l�l�o�w�s� �u�s� �t�o� �c�o�n�t�i�n�u�e� �t�o� �a�c�h�i�e�v�e� �t�h�a�t� �g�o�a�l�,

�b�u�t� �a�l�s�o� �e�n�a�b�l�e�s� �u�s� �t�o� �e�x�p�a�n�d� �o�u�r� �c�a�p�a�b�i�l�i�t�i�e�s� �a�n�d� �h�e�l�p� �y�o�u� �t�o� �e�r�a�d�i�c�a�t�e� �v�i�o�l�e�n�t� �g�u�n

�c�r�i�m�e� �i�n� �y�o�u�r� �c�o�m�m�u�n�i�t�i�e�s�.

�I�f� �y�o�u� �a�r�e� �i�n�t�e�r�e�s�t�e�d� �i�n� �l�e�a�r�n�i�n�g� �m�o�r�e� �a�b�o�u�t� �G�u�n�O�p�s�,� �p�l�e�a�s�e� �r�e�a�c�h� �o�u�t� �t�o� �y�o�u�r

�A�c�c�o�u�n�t� �M�a�n�a�g�e�r� �o�r� �c�o�n�t�a�c�t� �u�s� �a�t� �S�a�l�e�s�@�V�i�g�i�l�a�n�t�S�o�l�u�t�i�o�n�s�.�c�o�m�.

�B�e� �S�a�f�e�,� �B�e� �S�m�a�r�t�.� �B�e� �V�i�g�i�l�a�n�t�.

�S�h�a�w�n� �S�m�i�t�h

�F�o�u�n�d�e�r� �a�n�d� �P�r�e�s�i�d�e�n�t

�>� �f�f

�B�E� �S�A�F�E�.� �B�E� �S�M�A�R�T�.� �B�E� �V�I�G�I�L�A�N�T�.



�L�f� �J�i�n�g�y�)

�V�i�g�i�l�a�n�t� �S�o�l�u�t�i�o�n�s�,� �1�1�5�2� �S�t�e�a�l�t�h� �S�t�r�e�e�t�;� �L�i�v�e�r�m�o�r�e�,� �C�A� �9�4�5�5�1�,� �9�2�5�-�3�9�8�-�2�0�7�9

�U�n�s�u�b�s�c�r�i�b�e

�1�8



�S�t�o�n�e�,� �A�n�d�r�e�a

�F�r�o�m�:� �V�i�g�i�l�a�n�t� �S�o�l�u�t�i�o�n�s� �<�b�e�v�i�g�i�l�a�n�t�@�v�i�g�i�l�a�n�t�s�o�l�u�t�i�o�n�s�.�c�o�m�>

�S�e�n�t�:� �W�e�d�n�e�s�d�a�y�,� �J�u�n�e� �1�3�,� �2�0�1�8� �1�2�:�1�1� �P�M

�T�o�:� �r�c�h�e�e�t�h�a�m�@�s�p�r�i�n�g�f�i�e�l�d�p�o�l�i�c�e�.�n�e�t
�S�u�b�j�e�c�t�:� �V�i�g�i�l�a�n�t� �S�o�l�u�t�i�o�n�s� �A�c�q�u�i�s�i�t�i�o�n� �A�n�n�o�u�n�c�e�m�e�n�t

�A�B�O�U�T� �S�O�L�U�T�I�O�N�S� �C�O�N�T�A�C�T

�V�I�G�I�L�A�N�T� �S�O�L�U�T�I�O�N�S� �A�C�Q�U�I�S�I�T�I�O�N� �A�N�N�O�U�N�C�E�M�E�N�T

�D�e�a�r� �R�o�b�e�r�t�,

�W�e� �a�r�e� �v�e�r�y� �e�x�c�i�t�e�d� �t�o� �a�n�n�o�u�n�c�e� �t�o�d�a�y� �t�h�a�t� �V�i�g�i�l�a�n�t� �S�o�l�u�t�i�o�n�s� �h�a�s� �a�c�q�u�i�r�e�d� �t�h�e

�a�s�s�e�t�s� �o�f� �S�h�o�t�C�a�l�l�e�r� �G�l�o�b�a�l� �I�n�c�.�,� �d�e�v�e�l�o�p�e�r� �o�f� �G�u�n�O�p�s�T�M� �a�n�d� �D�N�A�O�p�s�T�M� �i�n�v�e�s�t�i�g�a�t�i�v�e

�s�o�l�u�t�i�o�n�s� �f�o�r� �l�a�w� �e�n�f�o�r�c�e�m�e�n�t�.� �T�h�i�s� �a�c�q�u�i�s�i�t�i�o�n� �e�n�a�b�l�e�s� �u�s� �t�o� �p�r�o�v�i�d�e� �t�h�e� �l�a�w

�e�n�f�o�r�c�e�m�e�n�t� �c�o�m�m�u�n�i�t�y� �w�i�t�h� �f�i�r�e�a�r�m� �f�o�r�e�n�s�i�c� �m�a�p�p�i�n�g� �a�n�d� �D�N�A� �c�r�i�m�e� �m�a�p�p�i�n�g

�t�e�c�h�n�o�l�o�g�y� �t�h�a�t� �c�o�m�p�l�e�m�e�n�t� �o�u�r� �e�x�i�s�t�i�n�g� �s�u�i�t�e� �o�f� �a�u�t�o�m�a�t�e�d� �l�i�c�e�n�s�e� �p�l�a�t�e� �r�e�a�d�e�r

�(�A�L�P�R�)� �d�a�t�a�,� �f�a�c�i�a�l� �r�e�c�o�g�n�i�t�i�o�n� �t�e�c�h�n�o�l�o�g�y� �a�n�d� �b�a�l�l�i�s�t�i�c�s� �a�n�a�l�y�s�i�s� �s�o�l�u�t�i�o�n�s�.

�1�9



�G�u�n�O�p�s� �a�n�d� �D�N�A�O�p�s� �a�r�e� �w�e�b�-�b�a�s�e�d� �i�n�t�e�r�a�c�t�i�v�e� �i�n�v�e�s�t�i�g�a�t�i�o�n� �t�o�o�l�s�,� �G�u�n�O�p�s� �a�l�l�o�w�s

�l�a�w� �e�n�f�o�r�c�e�m�e�n�t� �i�n�v�e�s�t�i�g�a�t�o�r�s� �a�n�d� �a�n�a�l�y�s�t�s� �t�o� �e�n�t�e�r�,� �v�i�s�u�a�l�i�z�e� �a�n�d� �a�c�c�e�s�s

�i�n�f�o�r�m�a�t�i�o�n� �a�b�o�u�t� �f�i�r�e�a�r�m�-�r�e�l�a�t�e�d� �c�r�i�m�e�s�,� �f�o�r�e�n�s�i�c� �t�e�s�t� �r�e�s�u�l�t�s� �a�n�d� �a�r�m�e�d� �c�r�i�m�i�n�a�l�s�.

�D�N�A�O�p�s� �a�l�l�o�w�s� �l�a�w� �e�n�f�o�r�c�e�m�e�n�t� �t�o� �e�n�t�e�r�,� �v�i�s�u�a�l�i�z�e� �a�n�d� �a�c�c�e�s�s� �i�n�f�o�r�m�a�t�i�o�n� �a�b�o�u�t

�c�r�i�m�e�s� �w�h�e�r�e� �D�N�A� �h�a�s� �b�e�e�n� �r�e�c�o�v�e�r�e�d� �f�r�o�m� �c�r�i�m�e� �s�c�e�n�e�s�,� �u�s�i�n�g� �w�e�b�-�b�a�s�e�d

�m�a�p�p�i�n�g� �a�p�p�l�i�c�a�t�i�o�n�s�.

�S�o�,� �w�h�a�t� �d�o�e�s� �t�h�i�s� �m�e�a�n� �f�o�r� �y�o�u�,� �o�u�r� �c�u�s�t�o�m�e�r�s�?� �I�t� �m�e�a�n�s� �V�i�g�i�l�a�n�t� �S�o�l�u�t�i�o�n�s� �i�s� �n�o�w

�w�e�l�l�-�p�o�s�i�t�i�o�n�e�d� �t�o� �h�e�l�p� �y�o�u� �a�n�d� �y�o�u�r� �j�u�r�i�s�d�i�c�t�i�o�n� �t�o� �c�o�m�b�a�t� �t�h�e� �g�r�o�w�i�n�g� �e�p�i�d�e�m�i�c� �o�f

�g�u�n� �c�r�i�m�e�.� �S�p�e�c�i�f�i�c�a�l�l�y�,� �o�u�r� �e�n�h�a�n�c�e�d� �s�u�i�t�e� �o�f� �o�f�f�e�r�i�n�g�s� �e�n�a�b�l�e�s� �u�s� �t�o� �p�r�o�v�i�d�e� �y�o�u

�t�h�e� �a�b�i�l�i�t�y� �t�o� �h�e�l�p� �i�d�e�n�t�i�f�y� �t�h�e� �G�.�E�.�T�.�  �� �g�e�o�g�r�a�p�h�y�,� �e�v�e�n�t� �a�n�d� �t�i�m�e�  �� �o�f� �g�u�n� �c�r�i�m�e�.

�A�n�y�o�n�e� �w�h�o� �w�o�r�k�s� �w�i�t�h� �o�r� �f�o�r� �V�i�g�i�l�a�n�t� �S�o�l�u�t�i�o�n�s� �k�n�o�w�s� �t�h�a�t� �w�e� �a�r�e� �p�a�s�s�i�o�n�a�t�e� �a�b�o�u�t

�t�h�e� �f�a�c�t� �t�h�a�t� �o�u�r� �s�o�l�u�t�i�o�n�s� �h�e�l�p� �t�o� �k�e�e�p� �c�o�m�m�u�n�i�t�i�e�s� �a�n�d� �l�a�w� �e�n�f�o�r�c�e�m�e�n�t� �s�a�f�e�.� �T�h�i�s

�a�c�q�u�i�s�i�t�i�o�n� �i�s� �e�x�c�i�t�i�n�g� �b�e�c�a�u�s�e� �i�t� �n�o�t� �o�n�l�y� �a�l�l�o�w�s� �u�s� �t�o� �c�o�n�t�i�n�u�e� �t�o� �a�c�h�i�e�v�e� �t�h�a�t� �g�o�a�l�,

�b�u�t� �a�l�s�o� �e�n�a�b�l�e�s� �u�s� �t�o� �e�x�p�a�n�d� �o�u�r� �c�a�p�a�b�i�l�i�t�i�e�s� �a�n�d� �h�e�l�p� �y�o�u� �t�o� �e�r�a�d�i�c�a�t�e� �v�i�o�l�e�n�t� �g�u�n

�c�r�i�m�e� �i�n� �y�o�u�r� �c�o�m�m�u�n�i�t�i�e�s�.

�I�f� �y�o�u� �a�r�e� �i�n�t�e�r�e�s�t�e�d� �i�n� �l�e�a�r�n�i�n�g� �m�o�r�e� �a�b�o�u�t� �G�u�n�O�p�s�,� �p�l�e�a�s�e� �r�e�a�c�h� �o�u�t� �t�o� �y�o�u�r

�A�c�c�o�u�n�t� �M�a�n�a�g�e�r� �o�r� �c�o�n�t�a�c�t� �u�s� �a�t� �S�a�l�e�s�@�V�i�g�i�l�a�n�t�S�o�l�u�t�i�o�n�s�.�c�o�m�.

�B�e� �S�a�f�e�.� �B�e� �S�m�a�r�t�.� �B�e� �V�i�g�i�l�a�n�t�.

�S�h�a�w�n� �S�m�i�t�h

�F�o�u�n�d�e�r� �a�n�d� �P�r�e�s�i�d�e�n�t

�>� �B�f

�B�E� �S�A�F�E�.� �B�E� �S�M�A�R�T�.� �B�E� �V�i



�o�g�o

�V�i�g�i�l�a�n�t� �S�o�l�u�t�i�o�n�s�,� �1�1�5�2� �S�t�e�a�l�t�h� �S�t�r�e�e�t�,� �L�i�v�e�r�m�o�r�e�,� �C�A� �9�4�5�5�1�,� �9�2�5�-�3�9�8�-�2�0�7�9

�U�n�s�u�b�s�c�r�i�b�e

�2�1



�S�t�o�n�e�,� �A�n�d�r�e�a

�F�r�o�m�:� �V�i�g�i�l�a�n�t� �S�o�l�u�t�i�o�n�s� �<�b�e�v�i�g�i�l�a�n�t�@�v�i�g�i�l�a�n�t�s�o�l�u�t�i�o�n�s�.�c�o�m�>

�S�e�n�t�:� �W�e�d�n�e�s�d�a�y�,� �J�u�n�e� �1�3�,� �2�0�1�8� �1�2�:�1�1� �P�M
�T�o�:� �b�e�l�l�i�o�t�t�@�s�p�r�i�n�g�f�i�e�l�d�p�o�l�i�c�e�.�n�e�t
�S�u�b�j�e�c�t�:� �V�i�g�i�l�a�n�t� �S�o�l�u�t�i�o�n�s� �A�c�q�u�i�s�i�t�i�o�n� �A�n�n�o�u�n�c�e�m�e�n�t

�A�B�O�U�T� �S�O�L�U�T�I�O�N�S� �C�O�N�T�A�C�T

�W�I�G�I�L�A�N�T� �S�O�L�U�T�I�O�N�S� �A�C�Q�U�I�S�I�T�I�O�N� �A�N�N�O�U�N�C�E�M�E�N�T

�D�e�a�r� �B�r�i�a�n�,

�W�e� �a�r�e� �v�e�r�y� �e�x�c�i�t�e�d� �t�o� �a�n�n�o�u�n�c�e� �t�o�d�a�y� �t�h�a�t� �V�i�g�i�l�a�n�t� �S�o�l�u�t�i�o�n�s� �h�a�s� �a�c�q�u�i�r�e�d� �t�h�e

�a�s�s�e�t�s� �o�f� �S�h�o�t�C�a�l�l�e�r� �G�l�o�b�a�l� �I�n�c�.�,� �d�e�v�e�l�o�p�e�r� �o�f� �G�u�n�O�p�s�T�M� �a�n�d� �D�N�A�O�p�s�T�M� �i�n�v�e�s�t�i�g�a�t�i�v�e

�s�o�l�u�t�i�o�n�s� �f�o�r� �l�a�w� �e�n�f�o�r�c�e�m�e�n�t�.� �T�h�i�s� �a�c�q�u�i�s�i�t�i�o�n� �e�n�a�b�l�e�s� �u�s� �t�o� �p�r�o�v�i�d�e� �t�h�e� �l�a�w

�e�n�f�o�r�c�e�m�e�n�t� �c�o�m�m�u�n�i�t�y� �w�i�t�h� �f�i�r�e�a�r�m� �f�o�r�e�n�s�i�c� �m�a�p�p�i�n�g� �a�n�d� �D�N�A� �c�r�i�m�e� �m�a�p�p�i�n�g

�t�e�c�h�n�o�l�o�g�y� �t�h�a�t� �c�o�m�p�l�e�m�e�n�t� �o�u�r� �e�x�i�s�t�i�n�g� �s�u�i�t�e� �o�f� �a�u�t�o�m�a�t�e�d� �l�i�c�e�n�s�e� �p�l�a�t�e� �r�e�a�d�e�r

�(�A�L�P�R�)� �d�a�t�a�,� �f�a�c�i�a�l� �r�e�c�o�g�n�i�t�i�o�n� �t�e�c�h�n�o�l�o�g�y� �a�n�d� �b�a�l�l�i�s�t�i�c�s� �a�n�a�l�y�s�i�s� �s�o�l�u�t�i�o�n�s�.
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�G�u�n�O�p�s� �a�n�d� �D�N�A�O�p�s� �a�r�e� �w�e�b�-�b�a�s�e�d� �i�n�t�e�r�a�c�t�i�v�e� �i�n�v�e�s�t�i�g�a�t�i�o�n� �t�o�o�l�s�.� �G�u�n�O�p�s� �a�l�l�o�w�s

�l�a�w� �e�n�f�o�r�c�e�m�e�n�t� �i�n�v�e�s�t�i�g�a�t�o�r�s� �a�n�d� �a�n�a�l�y�s�t�s� �t�o� �e�n�t�e�r�,� �v�i�s�u�a�l�i�z�e� �a�n�d� �a�c�c�e�s�s

�i�n�f�o�r�m�a�t�i�o�n� �a�b�o�u�t� �f�i�r�e�a�r�m�-�r�e�l�a�t�e�d� �c�r�i�m�e�s�,� �f�o�r�e�n�s�i�c� �t�e�s�t� �r�e�s�u�l�t�s� �a�n�d� �a�r�m�e�d� �c�r�i�m�i�n�a�l�s�.

�D�N�A�O�p�s� �a�l�l�o�w�s� �l�a�w� �e�n�f�o�r�c�e�m�e�n�t� �t�o� �e�n�t�e�r�,� �v�i�s�u�a�l�i�z�e� �a�n�d� �a�c�c�e�s�s� �i�n�f�o�r�m�a�t�i�o�n� �a�b�o�u�t

�c�r�i�m�e�s� �w�h�e�r�e� �D�N�A� �h�a�s� �b�e�e�n� �r�e�c�o�v�e�r�e�d� �f�r�o�m� �c�r�i�m�e� �s�c�e�n�e�s�,� �u�s�i�n�g� �w�e�b�-�b�a�s�e�d

�m�a�p�p�i�n�g� �a�p�p�l�i�c�a�t�i�o�n�s�.

�S�o�,� �w�h�a�t� �d�o�e�s� �t�h�i�s� �m�e�a�n� �f�o�r� �y�o�u�,� �o�u�r� �c�u�s�t�o�m�e�r�s�?� �I�t� �m�e�a�n�s� �V�i�g�i�l�a�n�t� �S�o�i�u�t�i�o�n�s� �i�s� �n�o�w

�w�e�l�l�-�p�o�s�i�t�i�o�n�e�d� �t�o� �h�e�l�p� �y�o�u� �a�n�d� �y�o�u�r� �j�u�r�i�s�d�i�c�t�i�o�n� �t�o� �c�o�m�b�a�t� �t�h�e� �g�r�o�w�i�n�g� �e�p�i�d�e�m�i�c� �o�f

�g�u�n� �c�r�i�m�e�.� �S�p�e�c�i�f�i�c�a�l�l�y�,� �o�u�r� �e�n�h�a�n�c�e�d� �s�u�i�t�e� �o�f� �o�f�f�e�r�i�n�g�s� �e�n�a�b�l�e�s� �u�s� �t�o� �p�r�o�v�i�d�e� �y�o�u

�t�h�e� �a�b�i�l�i�t�y� �t�o� �h�e�l�p� �i�d�e�n�t�i�f�y� �t�h�e� �G�.�E�.�T�.�  �� �g�e�o�g�r�a�p�h�y�,� �e�v�e�n�t� �a�n�d� �t�i�m�e�  �� �o�f� �g�u�n� �c�r�i�m�e�.

�A�n�y�o�n�e� �w�h�o� �w�o�r�k�s� �w�i�t�h� �o�r� �f�o�r� �V�i�g�i�l�a�n�t� �S�o�l�u�t�i�o�n�s� �k�n�o�w�s� �t�h�a�t� �w�e� �a�r�e� �p�a�s�s�i�o�n�a�t�e� �a�b�o�u�t

�t�h�e� �f�a�c�t� �t�h�a�t� �o�u�r� �s�o�l�u�t�i�o�n�s� �h�e�l�p� �t�o� �k�e�e�p� �c�o�m�m�u�n�i�t�i�e�s� �a�n�d� �l�a�w� �e�n�f�o�r�c�e�m�e�n�t� �s�a�f�e�.� �T�h�i�s

�a�c�q�u�i�s�i�t�i�o�n� �i�s� �e�x�c�i�t�i�n�g� �b�e�c�a�u�s�e� �i�t� �n�o�t� �o�n�l�y� �a�l�l�o�w�s� �u�s� �t�o� �c�o�n�t�i�n�u�e� �t�o� �a�c�h�i�e�v�e� �t�h�a�t� �g�o�a�l�,

�b�u�t� �a�l�s�o� �e�n�a�b�l�e�s� �u�s� �t�o� �e�x�p�a�n�d� �o�u�r� �c�a�p�a�b�i�l�i�t�i�e�s� �a�n�d� �h�e�l�p� �y�o�u� �t�o� �e�r�a�d�i�c�a�t�e� �v�i�o�l�e�n�t� �g�u�n

�c�r�i�m�e� �i�n� �y�o�u�r� �c�o�m�m�u�n�i�t�i�e�s�.

�I�f� �y�o�u� �a�r�e� �i�n�t�e�r�e�s�t�e�d� �i�n� �l�e�a�r�n�i�n�g� �m�o�r�e� �a�b�o�u�t� �G�u�n�O�p�s�,� �p�l�e�a�s�e� �r�e�a�c�h� �o�u�t� �t�o� �y�o�u�r

�A�c�c�o�u�n�t� �M�a�n�a�g�e�r� �o�r� �c�o�n�t�a�c�t� �u�s� �a�t� �S�a�l�e�s�@�V�i�g�i�l�a�n�t�S�o�l�u�t�i�o�n�s�.�c�o�m�.

�B�e� �S�a�f�e�.� �B�e� �S�m�a�r�t�.� �B�e� �V�i�g�i�l�a�n�t�.

�S�h�a�w�n� �S�m�i�t�h

�F�o�u�n�d�e�r� �a�n�d� �P�r�e�s�i�d�e�n�t
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�S�u�b�j�e�c�t�:� �V�i�g�i�l�a�n�t� �S�o�l�u�t�i�o�n�s� �A�c�q�u�i�s�i�t�i�o�n� �A�n�n�o�u�n�c�e�m�e�n�t

�A�B�O�U�T� �S�O�L�U�T�I�O�N�S� �C�O�N�T�A�C�T

�V�I�G�I�L�A�N�T� �S�O�L�U�T�I�O�N�S� �A�C�Q�U�I�S�I�T�I�O�N� �A�N�N�O�U�N�C�E�M�E�N�T

�D�e�a�r� �M�i�k�e�,

�W�e� �a�r�e� �v�e�r�y� �e�x�c�i�t�e�d� �t�o� �a�n�n�o�u�n�c�e� �t�o�d�a�y� �t�h�a�t� �V�i�g�i�l�a�n�t� �S�o�l�u�t�i�o�n�s� �h�a�s� �a�c�q�u�i�r�e�d� �t�h�e

�a�s�s�e�t�s� �o�f� �S�h�o�t�C�a�l�l�e�r� �G�l�o�b�a�l� �I�n�c�.�,� �d�e�v�e�l�o�p�e�r� �o�f� �G�u�n�O�p�s�T�M� �a�n�d� �D�N�A�O�p�s�T�M� �i�n�v�e�s�t�i�g�a�t�i�v�e

�s�o�l�u�t�i�o�n�s� �f�o�r� �l�a�w� �e�n�f�o�r�c�e�m�e�n�t�.� �T�h�i�s� �a�c�q�u�i�s�i�t�i�o�n� �e�n�a�b�l�e�s� �u�s� �t�o� �p�r�o�v�i�d�e� �t�h�e� �l�a�w

�e�n�f�o�r�c�e�m�e�n�t� �c�o�m�m�u�n�i�t�y� �w�i�t�h� �f�i�r�e�a�r�m� �f�o�r�e�n�s�i�c� �m�a�p�p�i�n�g� �a�n�d� �D�N�A� �c�r�i�m�e� �m�a�p�p�i�n�g

�t�e�c�h�n�o�l�o�g�y� �t�h�a�t� �c�o�m�p�l�e�m�e�n�t� �o�u�r� �e�x�i�s�t�i�n�g� �s�u�i�t�e� �o�f� �a�u�t�o�m�a�t�e�d� �l�i�c�e�n�s�e� �p�l�a�t�e� �r�e�a�d�e�r

�(�A�L�P�R�)� �d�a�t�a�,� �f�a�c�i�a�l� �r�e�c�o�g�n�i�t�i�o�n� �t�e�c�h�n�o�l�o�g�y� �a�n�d� �b�a�i�l�i�s�t�i�c�s� �a�n�a�l�y�s�i�s� �s�o�l�u�t�i�o�n�s�.
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�G�u�n�O�p�s� �a�n�d� �D�N�A�O�p�s� �a�r�e� �w�e�b�-�b�a�s�e�d� �i�n�t�e�r�a�c�t�i�v�e� �i�n�v�e�s�t�i�g�a�t�i�o�n� �t�o�o�l�s�.� �G�u�n�O�p�s� �a�l�l�o�w�s

�l�a�w� �e�n�f�o�r�c�e�m�e�n�t� �i�n�v�e�s�t�i�g�a�t�o�r�s� �a�n�d� �a�n�a�l�y�s�t�s� �t�o� �e�n�t�e�r�,� �v�i�s�u�a�l�i�z�e� �a�n�d� �a�c�c�e�s�s

�i�n�f�o�r�m�a�t�i�o�n� �a�b�o�u�t� �f�i�r�e�a�r�m�-�r�e�l�a�t�e�d� �c�r�i�m�e�s�,� �f�o�r�e�n�s�i�c� �t�e�s�t� �r�e�s�u�l�t�s� �a�n�d� �a�r�m�e�d� �c�r�i�m�i�n�a�l�s�.

�D�N�A�O�p�s� �a�l�l�o�w�s� �l�a�w� �e�n�f�o�r�c�e�m�e�n�t� �t�o� �e�n�t�e�r�,� �v�i�s�u�a�l�i�z�e� �a�n�d� �a�c�c�e�s�s� �i�n�f�o�r�m�a�t�i�o�n� �a�b�o�u�t

�c�r�i�m�e�s� �w�h�e�r�e� �D�N�A� �h�a�s� �b�e�e�n� �r�e�c�o�v�e�r�e�d� �f�r�o�m� �c�r�i�m�e� �s�c�e�n�e�s�,� �u�s�i�n�g� �w�e�b�-�b�a�s�e�d

�m�a�p�p�i�n�g� �a�p�p�l�i�c�a�t�i�o�n�s�.

�T�h�i�s� �m�e�a�n�s� �V�i�g�i�l�a�n�t� �S�o�l�u�t�i�o�n�s� �i�s� �n�o�w� �w�e�l�l�-�p�o�s�i�t�i�o�n�e�d� �t�o� �h�e�l�p� �t�h�e� �l�a�w� �e�n�f�o�r�c�e�m�e�n�t

�c�o�m�m�u�n�i�t�y� �t�o� �c�o�m�b�a�t� �t�h�e� �g�r�o�w�i�n�g� �e�p�i�d�e�m�i�c� �o�f� �g�u�n� �c�r�i�m�e�.� �S�p�e�c�i�f�i�c�a�l�l�y�,� �o�u�r� �e�n�h�a�n�c�e�d

�s�u�i�t�e� �o�f� �o�f�f�e�r�i�n�g�s� �e�n�a�b�l�e�s� �u�s� �t�o� �p�r�o�v�i�d�e� �l�a�w� �e�n�f�o�r�c�e�m�e�n�t� �t�h�e� �a�b�i�l�i�t�y� �t�o� �h�e�l�p� �i�d�e�n�t�i�f�y

�t�h�e� �G�.�E�.�T�.�  �� �g�e�o�g�r�a�p�h�y�,� �e�v�e�n�t� �a�n�d� �t�i�m�e�  �� �o�f� �g�u�n� �c�r�i�m�e�.

�A�n�y�o�n�e� �w�h�o� �w�o�r�k�s� �w�i�t�h� �o�r� �f�o�r� �V�i�g�i�l�a�n�t� �S�o�l�u�t�i�o�n�s� �k�n�o�w�s� �t�h�a�t� �w�e� �a�r�e� �p�a�s�s�i�o�n�a�t�e� �a�b�o�u�t

�t�h�e� �f�a�c�t� �t�h�a�t� �o�u�r� �s�o�l�u�t�i�o�n�s� �h�e�l�p� �t�o� �k�e�e�p� �c�o�m�m�u�n�i�t�i�e�s� �a�n�d� �l�a�w� �e�n�f�o�r�c�e�m�e�n�t� �s�a�f�e�.� �T�h�i�s

�a�c�q�u�i�s�i�t�i�o�n� �i�s� �e�x�c�i�t�i�n�g� �b�e�c�a�u�s�e� �i�t� �n�o�t� �o�n�l�y� �a�l�l�o�w�s� �u�s� �t�o� �c�o�n�t�i�n�u�e� �t�o� �a�c�h�i�e�v�e� �t�h�a�t� �g�o�a�l�,

�b�u�t� �a�l�s�o� �e�n�a�b�l�e�s� �u�s� �t�o� �e�x�p�a�n�d� �o�u�r� �c�a�p�a�b�i�l�i�t�i�e�s� �a�n�d� �h�e�l�p� �l�a�w� �e�n�f�o�r�c�e�m�e�n�t� �t�o� �e�r�a�d�i�c�a�t�e

�v�i�o�l�e�n�t� �g�u�n� �c�r�i�m�e�.

�I�f� �y�o�u� �a�r�e� �i�n�t�e�r�e�s�t�e�d� �i�n� �l�e�a�r�n�i�n�g� �m�o�r�e� �a�b�o�u�t� �G�u�n�O�p�s�,� �p�l�e�a�s�e� �c�o�n�t�a�c�t� �u�s� �a�t

�B�e�V�i�g�i�l�a�n�t�@�V�i�g�i�l�a�n�t�S�o�l�u�t�i�o�n�s�.�c�o�m�.

�B�e� �S�a�f�e�.� �B�e� �S�m�a�r�t�.� �B�e� �V�i�g�i�l�a�n�t�.

�S�h�a�w�n� �S�m�i�t�h

�F�o�u�n�d�e�r� �a�n�d� �P�r�e�s�i�d�e�n�t
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�D�e�a�r� �T�e�d�,

�W�e� �a�r�e� �v�e�r�y� �e�x�c�i�t�e�d� �t�o� �a�n�n�o�u�n�c�e� �t�o�d�a�y� �t�h�a�t� �V�i�g�i�l�a�n�t� �S�o�l�u�t�i�o�n�s� �h�a�s� �a�c�q�u�i�r�e�d� �t�h�e

�a�s�s�e�t�s� �o�f� �S�h�o�t�C�a�l�l�e�r� �G�l�o�b�a�l� �I�n�c�.�,� �d�e�v�e�l�o�p�e�r� �o�f� �G�u�n�O�p�s�T�M� �a�n�d� �D�N�A�O�p�s�T�M� �i�n�v�e�s�t�i�g�a�t�i�v�e

�s�o�l�u�t�i�o�n�s� �f�o�r� �l�a�w� �e�n�f�o�r�c�e�m�e�n�t�.� �T�h�i�s� �a�c�q�u�i�s�i�t�i�o�n� �e�n�a�b�l�e�s� �u�s� �t�o� �p�r�o�v�i�d�e� �t�h�e� �l�a�w

�e�n�f�o�r�c�e�m�e�n�t� �c�o�m�m�u�n�i�t�y� �w�i�t�h� �f�i�r�e�a�r�m� �f�o�r�e�n�s�i�c� �m�a�p�p�i�n�g� �a�n�d� �D�N�A� �c�r�i�m�e� �m�a�p�p�i�n�g

�t�e�c�h�n�o�l�o�g�y� �t�h�a�t� �c�o�m�p�l�e�m�e�n�t� �o�u�r� �e�x�i�s�t�i�n�g� �s�u�i�t�e� �o�f� �a�u�t�o�m�a�t�e�d� �l�i�c�e�n�s�e� �p�l�a�t�e� �r�e�a�d�e�r

�(�A�L�P�R�)� �d�a�t�a�,� �f�a�c�i�a�l� �r�e�c�o�g�n�i�t�i�o�n� �t�e�c�h�n�o�l�o�g�y� �a�n�d� �b�a�l�l�i�s�t�i�c�s� �a�n�a�l�y�s�i�s� �s�o�l�u�t�i�o�n�s�.
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�G�u�n�O�p�s� �a�n�d� �D�N�A�O�p�s� �a�r�e� �w�e�b�-�b�a�s�e�d� �i�n�t�e�r�a�c�t�i�v�e� �i�n�v�e�s�t�i�g�a�t�i�o�n� �t�o�o�l�s�.� �G�u�n�O�p�s� �a�l�l�o�w�s

�l�a�w� �e�n�f�o�r�c�e�m�e�n�t� �i�n�v�e�s�t�i�g�a�t�o�r�s� �a�n�d� �a�n�a�l�y�s�t�s� �t�o� �e�n�t�e�r�,� �v�i�s�u�a�l�i�z�e� �a�n�d� �a�c�c�e�s�s

�i�n�f�o�r�m�a�t�i�o�n� �a�b�o�u�t� �f�i�r�e�a�r�m�-�r�e�l�a�t�e�d� �c�r�i�m�e�s�,� �f�o�r�e�n�s�i�c� �t�e�s�t� �r�e�s�u�l�t�s� �a�n�d� �a�r�m�e�d� �c�r�i�m�i�n�a�l�s�.

�D�N�A�O�p�s� �a�l�l�o�w�s� �l�a�w� �e�n�f�o�r�c�e�m�e�n�t� �t�o� �e�n�t�e�r�,� �v�i�s�u�a�l�i�z�e� �a�n�d� �a�c�c�e�s�s� �i�n�f�o�r�m�a�t�i�o�n� �a�b�o�u�t

�c�r�i�m�e�s� �w�h�e�r�e� �D�N�A� �h�a�s� �b�e�e�n� �r�e�c�o�v�e�r�e�d� �f�r�o�m� �c�r�i�m�e� �s�c�e�n�e�s�,� �u�s�i�n�g� �w�e�b�-�b�a�s�e�d

�m�a�p�p�i�n�g� �a�p�p�l�i�c�a�t�i�o�n�s�.

�S�o�,� �w�h�a�t� �d�o�e�s� �t�h�i�s� �m�e�a�n� �f�o�r� �y�o�u�,� �o�u�r� �c�u�s�t�o�m�e�r�s�?� �I�t� �m�e�a�n�s� �V�i�g�i�l�a�n�t� �S�o�l�u�t�i�o�n�s� �i�s� �n�o�w

�w�e�l�l�-�p�o�s�i�t�i�o�n�e�d� �t�o� �h�e�l�p� �y�o�u� �a�n�d� �y�o�u�r� �j�u�r�i�s�d�i�c�t�i�o�n� �t�o� �c�o�m�b�a�t� �t�h�e� �g�r�o�w�i�n�g� �e�p�i�d�e�m�i�c� �o�f

�g�u�n� �c�r�i�m�e�.� �S�p�e�c�i�f�i�c�a�l�l�y�,� �o�u�r� �e�n�h�a�n�c�e�d� �s�u�i�t�e� �o�f� �o�f�f�e�r�i�n�g�s� �e�n�a�b�l�e�s� �u�s� �t�o� �p�r�o�v�i�d�e� �y�o�u

�t�h�e� �a�b�i�l�i�t�y� �t�o� �h�e�l�p� �i�d�e�n�t�i�f�y� �t�h�e� �G�.�E�.�T�.�  �� �g�e�o�g�r�a�p�h�y�,� �e�v�e�n�t� �a�n�d� �t�i�m�e�  �� �o�f� �g�u�n� �c�r�i�m�e�.

�A�n�y�o�n�e� �w�h�o� �w�o�r�k�s� �w�i�t�h� �o�r� �f�o�r� �V�i�g�i�l�a�n�t� �S�o�l�u�t�i�o�n�s� �k�n�o�w�s� �t�h�a�t� �w�e� �a�r�e� �p�a�s�s�i�o�n�a�t�e� �a�b�o�u�t

�t�h�e� �f�a�c�t� �t�h�a�t� �o�u�r� �s�o�l�u�t�i�o�n�s� �h�e�l�p� �t�o� �k�e�e�p� �c�o�m�m�u�n�i�t�i�e�s� �a�n�d� �f�a�w� �e�n�f�o�r�c�e�m�e�n�t� �s�a�f�e�.� �T�h�i�s

�a�c�q�u�i�s�i�t�i�o�n� �i�s� �e�x�c�i�t�i�n�g� �b�e�c�a�u�s�e� �i�t� �n�o�t� �o�n�l�y� �a�l�l�o�w�s� �u�s� �t�o� �c�o�n�t�i�n�u�e� �t�o� �a�c�h�i�e�v�e� �t�h�a�t� �g�o�a�l�,

�b�u�t� �a�l�s�o� �e�n�a�b�l�e�s� �u�s� �t�o� �e�x�p�a�n�d� �o�u�r� �c�a�p�a�b�i�l�i�t�i�e�s� �a�n�d� �h�e�l�p� �y�o�u� �t�o� �e�r�a�d�i�c�a�t�e� �v�i�o�l�e�n�t� �g�u�n

�c�r�i�m�e� �i�n� �y�o�u�r� �c�o�m�m�u�n�i�t�i�e�s�.

�I�f� �y�o�u� �a�r�e� �i�n�t�e�r�e�s�t�e�d� �i�n� �l�e�a�r�n�i�n�g� �m�o�r�e� �a�b�o�u�t� �G�u�n�O�p�s�,� �p�l�e�a�s�e� �r�e�a�c�h� �o�u�t� �t�o� �y�o�u�r

�A�c�c�o�u�n�t� �M�a�n�a�g�e�r� �o�r� �c�o�n�t�a�c�t� �u�s� �a�t� �S�a�i�e�s�@�V�i�g�i�l�a�n�t�S�o�l�u�t�i�o�n�s�.�c�o�m�.

�B�e� �S�a�f�e�.� �B�e� �S�m�a�r�t�.� �B�e� �V�i�g�i�l�a�n�t�.

�S�h�a�w�n� �S�m�i�t�h

�F�o�u�n�d�e�r� �a�n�d� �P�r�e�s�i�d�e�n�t

�>� �f�f

�B�E� �S�A�F�E�.� �B�E� �S�M�A�R�T�.� �B�E� �V�i�G�i



�o�o�o

�V�i�g�i�l�a�n�t� �S�o�l�u�t�i�o�n�s�,� �1�1�5�2� �S�t�e�a�l�t�h� �S�t�r�e�e�t�,� �L�i�v�e�r�m�o�r�e�,� �C�A� �9�4�5�5�1�4�,� �9�2�5�-�3�9�8�-�2�0�7�9

�U�n�s�u�b�s�c�r�i�b�e
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�S�t�o�n�e�,� �A�n�d�r�e�a

�F�r�o�m�:� �V�i�g�i�l�a�n�t� �S�o�l�u�t�i�o�n�s� �<�b�e�v�i�g�i�l�a�n�t�@�v�i�g�i�l�a�n�t�s�o�l�u�t�i�o�n�s�.�c�o�m�>

�S�e�n�t�:� �W�e�d�n�e�s�d�a�y�,� �J�u�n�e� �1�3�,� �2�0�1�8� �1�2�:�1�5� �P�M

�T�o�:� �C�d�o�d�g�e�@�s�p�r�i�n�g�f�i�e�l�d�p�o�l�i�c�e�.�n�e�t
�S�u�b�j�e�c�t�:� �V�i�g�i�l�a�n�t� �S�o�l�u�t�i�o�n�s� �A�c�q�u�i�s�i�t�i�o�n� �A�n�n�o�u�n�c�e�m�e�n�t

�A�B�O�U�T� �S�O�L�U�T�I�O�N�S� �C�O�N�T�A�C�T

�W�I�G�I�L�A�N�T� �S�O�L�U�T�I�O�N�S� �A�C�Q�U�I�S�I�T�I�O�N� �A�N�N�O�U�N�C�E�M�E�N�T

�D�e�a�r� �C�h�r�i�s�,

�W�e� �a�r�e� �v�e�r�y� �e�x�c�i�t�e�d� �t�o� �a�n�n�o�u�n�c�e� �t�o�d�a�y� �t�h�a�t� �V�i�g�i�l�a�n�t� �S�o�l�u�t�i�o�n�s� �h�a�s� �a�c�q�u�i�r�e�d� �t�h�e

�a�s�s�e�t�s� �o�f� �S�h�o�t�C�a�l�l�e�r� �G�l�o�b�a�l� �I�n�c�.�,� �d�e�v�e�l�o�p�e�r� �o�f� �G�u�n�O�p�s�T�M� �a�n�d� �D�N�A�O�p�s�T�M� �i�n�v�e�s�t�i�g�a�t�i�v�e

�s�o�l�u�t�i�o�n�s� �f�o�r� �l�a�w� �e�n�f�o�r�c�e�m�e�n�t�.� �T�h�i�s� �a�c�q�u�i�s�i�t�i�o�n� �e�n�a�b�l�e�s� �u�s� �t�o� �p�r�o�v�i�d�e� �t�h�e� �l�a�w

�e�n�f�o�r�c�e�m�e�n�t� �c�o�m�m�u�n�i�t�y� �w�i�t�h� �f�i�r�e�a�r�m� �f�o�r�e�n�s�i�c� �m�a�p�p�i�n�g� �a�n�d� �D�N�A� �c�r�i�m�e� �m�a�p�p�i�n�g

�t�e�c�h�n�o�l�o�g�y� �t�h�a�t� �c�o�m�p�l�e�m�e�n�t� �o�u�r� �e�x�i�s�t�i�n�g� �s�u�i�t�e� �o�f� �a�u�t�o�m�a�t�e�d� �l�i�c�e�n�s�e� �p�l�a�t�e� �r�e�a�d�e�r

�(�A�L�P�R�)� �d�a�t�a�,� �f�a�c�i�a�l� �r�e�c�o�g�n�i�t�i�o�n� �t�e�c�h�n�o�l�o�g�y� �a�n�d� �b�a�l�l�i�s�t�i�c�s� �a�n�a�l�y�s�i�s� �s�o�l�u�t�i�o�n�s�.
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�G�u�n�O�p�s� �a�n�d� �D�N�A�O�p�s� �a�r�e� �w�e�b�-�b�a�s�e�d� �i�n�t�e�r�a�c�t�i�v�e� �i�n�v�e�s�t�i�g�a�t�i�o�n� �t�o�o�l�s�.� �G�u�n�O�p�s� �a�l�l�o�w�s

�l�a�w� �e�n�f�o�r�c�e�m�e�n�t� �i�n�v�e�s�t�i�g�a�t�o�r�s� �a�n�d� �a�n�a�l�y�s�t�s� �t�o� �e�n�t�e�r�,� �v�i�s�u�a�l�i�z�e� �a�n�d� �a�c�c�e�s�s

�i�n�f�o�r�m�a�t�i�o�n� �a�b�o�u�t� �f�i�r�e�a�r�m�-�r�e�l�a�t�e�d� �c�r�i�m�e�s�,� �f�o�r�e�n�s�i�c� �t�e�s�t� �r�e�s�u�l�t�s� �a�n�d� �a�r�m�e�d� �c�r�i�m�i�n�a�l�s�.

�D�N�A�O�p�s� �a�l�l�o�w�s� �l�a�w� �e�n�f�o�r�c�e�m�e�n�t� �t�o� �e�n�t�e�r�,� �v�i�s�u�a�l�i�z�e� �a�n�d� �a�c�c�e�s�s� �i�n�f�o�r�m�a�t�i�o�n� �a�b�o�u�t

�c�r�i�m�e�s� �w�h�e�r�e� �D�N�A� �h�a�s� �b�e�e�n� �r�e�c�o�v�e�r�e�d� �f�r�o�m� �c�r�i�m�e� �s�c�e�n�e�s�,� �u�s�i�n�g� �w�e�b�-�b�a�s�e�d

�m�a�p�p�i�n�g� �a�p�p�l�i�c�a�t�i�o�n�s�.

�S�o�,� �w�h�a�t� �d�o�e�s� �t�h�i�s� �m�e�a�n� �f�o�r� �y�o�u�,� �o�u�r� �c�u�s�t�o�m�e�r�s�?� �I�t� �m�e�a�n�s� �V�i�g�i�l�a�n�t� �S�o�l�u�t�i�o�n�s� �i�s� �n�o�w

�w�e�l�l�-�p�o�s�i�t�i�o�n�e�d� �t�o� �h�e�l�p� �y�o�u� �a�n�d� �y�o�u�r� �j�u�r�i�s�d�i�c�t�i�o�n� �t�o� �c�o�m�b�a�t� �t�h�e� �g�r�o�w�i�n�g� �e�p�i�d�e�m�i�c� �o�f

�g�u�n� �c�r�i�m�e�.� �S�p�e�c�i�f�i�c�a�l�l�y�,� �o�u�r� �e�n�h�a�n�c�e�d� �s�u�i�t�e� �o�f� �o�f�f�e�r�i�n�g�s� �e�n�a�b�l�e�s� �u�s� �t�o� �p�r�o�v�i�d�e� �y�o�u

�t�h�e� �a�b�i�l�i�t�y� �t�o� �h�e�l�p� �i�d�e�n�t�i�f�y� �t�h�e� �G�.�E�.�T�.�  ��-� �g�e�o�g�r�a�p�h�y�,� �e�v�e�n�t� �a�n�d� �t�i�m�e�  �� �o�f� �g�u�n� �c�r�i�m�e�.

�A�n�y�o�n�e� �w�h�o� �w�o�r�k�s� �w�i�t�h� �o�r� �f�o�r� �V�i�g�i�l�a�n�t� �S�o�l�u�t�i�o�n�s� �k�n�o�w�s� �t�h�a�t� �w�e� �a�r�e� �p�a�s�s�i�o�n�a�t�e� �a�b�o�u�t

�t�h�e� �f�a�c�t� �t�h�a�t� �o�u�r� �s�o�l�u�t�i�o�n�s� �h�e�l�p� �t�o� �k�e�e�p� �c�o�m�m�u�n�i�t�i�e�s� �a�n�d� �l�a�w� �e�n�f�o�r�c�e�m�e�n�t� �s�a�f�e�.� �T�h�i�s

�a�c�q�u�i�s�i�t�i�o�n� �i�s� �e�x�c�i�t�i�n�g� �b�e�c�a�u�s�e� �i�t� �n�o�t� �o�n�l�y� �a�l�l�o�w�s� �u�s� �t�o� �c�o�n�t�i�n�u�e� �t�o� �a�c�h�i�e�v�e� �t�h�a�t� �g�o�a�l�,

�b�u�t� �a�l�s�o� �e�n�a�b�l�e�s� �u�s� �t�o� �e�x�p�a�n�d� �o�u�r� �c�a�p�a�b�i�l�i�t�i�e�s� �a�n�d� �h�e�l�p� �y�o�u� �t�o� �e�r�a�d�i�c�a�t�e� �v�i�o�l�e�n�t� �g�u�n

�c�r�i�m�e� �i�n� �y�o�u�r� �c�o�m�m�u�n�i�t�i�e�s�,

�I�f� �y�o�u� �a�r�e� �i�n�t�e�r�e�s�t�e�d� �i�n� �l�e�a�r�n�i�n�g� �m�o�r�e� �a�b�o�u�t� �G�u�n�O�p�s�,� �p�l�e�a�s�e� �r�e�a�c�h� �o�u�t� �t�o� �y�o�u�r

�A�c�c�o�u�n�t� �M�a�n�a�g�e�r� �o�r� �c�o�n�t�a�c�t� �u�s� �a�t� �S�a�l�e�s�@�V�i�g�i�l�a�n�t�S�o�l�u�t�i�o�n�s�.�c�o�m�.

�B�e� �S�a�f�e�.� �B�e� �S�m�a�r�t�.� �B�e� �V�i�g�i�l�a�n�t�.

�S�h�a�w�n� �S�m�i�t�h

�F�o�u�n�d�e�r� �a�n�d�.� �P�r�e�s�i�d�e�n�t

�>� �f�f
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