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Stone, Andrea

From:

Sent:

To:

Subject:

a

CJIS GROUP, LLC <marketing@cisgroup.com>

Tuesday, February 09, 2016 9:05 AM

Mellisa Nazzaro

CJIS GROUP Newsletter | February 09, 2016

Click here to view this message In a browser window.

CJIS GROUP. Newsletter | February 09,

2016

State & Local News

Watauga County To Implement Police

Priority Dispatch System in February

Developing

Opportuniti

es

To Better Serve

3. Words Can Help You Navigate the

Smart City Landscape In 2016

New Website Coming For School

District

Tell Your Police Department! What

Baltimore Learned About Body Cams

3 Traffic Myths That Just Won't Die

(Ignore Them at Your City's Peril)

Mt. City to Get Police Body Cameras in

Summer

5 Gities, 5 Smart Ideas: Washington

D.C., Seattle, Manassas, Lake County,

Fla., Las Cruces

Atlanta Department of Corrections

Deploys Body Cameras

Police Departments Turn to In-Car

Video Cameras to Boost

Accountability, Transparency

You've Got Mail: The Promise of Cyber

Communication in Prisons and the

37

The Drawing Board: Here are

some of the newly discovered IT

initiatives being planned in agencies

nationwide:

~—-——- Status; PRE-

The New York City

Department of information Technology

and Telecommunications on behaif of

the Police and Fire Departments will

acquire a Next Generation Emergency

Services IP Network (ESInet). The

ESinet will connect the two Call Routing

Facilities (CRFs) and the two Public

Safety Answering Centers (PSACs). It

will also provide points of presence at

several locations around the City to

provide interconnection with Originating

Service Providers (OSPs). The EStnet

will deliver the required 99.999%

availability by providing multiple paths

between all points of presence and by

using redundant, resilient and diverse

network facilities. SLAs for Jitter,

Latency, packet Loss, system

throughput, QoS, and other

performance and quality aspects will be



Need for Regulation

Free Computers for inmates? It's

Latest Deal at Sacramento County Jail

State Prisons Turn to Telemedicine to

Improve Health and Save Money

Technology Could Help Fight Cell

Phone Use in AL Prisons

Pittsburgh Police Praise ShotSpotter;

City May Extend Contract, Expand

System

required.

Click for opportunity details...

Status: PRE-RFP WATCH

LIST

The Dallas Area Rapid Transit (DART)

will acquire a In-Building Radio

Coverage Solution. DART is interested

in firms that can provide improved radio

coverage of DART Police and Rail

Operations radio bands, inside DART

HQ and DART Police HQ.

New Smartphone App Lets You Tip-Off Click for opportunity details...

Syracuse Police

Status: INITIATIVE

Funding News

Calendar of Events: 2016

Superintendent: Duval County Needs

$4B for Schools

Seminole County Public Schools

(SBSC) will address the need for the

acquisition of E-Rate Wireless Network

Technology. The District is seeking a

vendor to assist with the current

Wireless Network Technology, as well

as replace the current outdated UPS

Algonac Schools May Be Next To Seek Appliances, There will be other areas
Tax Increase that may be identified as the project

progresses. [n recent years, SBSC used

Study Shows a Growing County Needs in-house staff to manage and monitor its

School Funding Boost

Why Atlanta, Chicago and Dallas are

moving From "Apps" To “Frameworks”

Kingston Springs Seeks Nearly $1M in

Grants

qo —

eRate program, but changes to the

Schools and Libraries Program now

require additional support in order to

fully manage the process.

Click for opportunity details...

Not enough time to respond to

RFP's? Click here to find out how

you can beat the deadiine!

AWS CJIS Workshops

Learn how customers are using AWS to solve their

CJIS (FBI's Criminal Justice Information services) IT needs. To find out more Click

Here or Register for an upcoming CJIS workshop near you.

=

CJIS. GROUP helps vendors ‘identify .-new ~ business

opportunities Involving FirstNet, radio systems and upgrades to

public safety communications systems nationwide.

lf. your company intends ‘to ‘participate .in..FirstNet projects or other radio» ahd

communications initiatives, we would love to show you how you. can. use our Market

Intelligence to uncover these projects and influence the specs through early engagement.

Click here to find out how you can beat the deadline!
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Industry News

Taser Seeks to Expand Body Camera Platform with new Partnership

3M to Hold and Build Health Information Systems Business

« Digital Ally Gets US Patent for Body Camera Technology: Adds Patent to

Lawsuit Against TASER

e« Tennessee's Madison County and Jackson-Madison County Schools Sign SaaS

Contract for Tyler Technologies’ERP Solution

Unisys Offers Stealth Solution Across AWS Cloud, Enterprise

COPsyne911TM Implemented at Nichols College

Jowa to test out new caucus technology

The State of Web Content Management

Episerver Named A Top Rated Content Management System By Software

Users On TrustRadius

Sinovel signs smart deal with Cisco

« xG Technology (XGT!) Announces Completion of Microwave Technologies

Acquisition

e CoOPsyne to Host Workshop for Texas Law Enforcement and Brand

Ambassadors

e Unisys Implements Facial Recognition Technology At JEK

he Deadline

Time is limited on these open solicitations!

Release
Date Due DateAgency Project Status

South Carolina Department
of Motor Vehicles (DMV) E-Citation Integration 1FB 02/02/2016 02/16/2016

. » ERP System Analysis and
The Metropolitan Council Documentation RFP 02/02/2016 03/02/2016

Payment Card Industry

College of Lake County Standards Assessment aFP 02/04/2016 02/17/2016

Los Angeles Department of Services, Close Circuit

Water and Power (LAWA) Television (CCTV)
FB 02/02/2016 02/12/2016

City of Boise Misc GIS Services RFP 01/29/2016 62/24/2016
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Bundle up for the winter...

Perhaps you're starting to kick

off your budgeting efforts and

Imapping out your spend.for this

ear. During. this process,

minds are churning and

research is frequent as

to get the biggest.bang for their-buck.

Put.CJiS GROUP on your budget “wish

list”. Click the link below to discuss how to build When: July 18, 2016 - July 22, 2016

a better state and local strategy.

[The EMS field is

ichanging, faster

land more
profoundly than

lever before.
Pinnacle — brings

you the latest information, leadership

practices and

the knowledge, tools

ideas you can’t get

department heads look for ways anywhere else. You'll come away with

and confidence to

help your organization.

Where: San Antonio, Texas

Copyright © 2016 CJIS GROUP LLC

Our address is 1900 Association Drive, Reston, Va 20191, USA

if you do not wish to receive future email, click here.

(You can also send your request to Customer Care at the street address above.)
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Stone, Andrea
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From: CJIS GROUP, LLC <marketing@cjisgroup.com>

Sent: Tuesday, February 09, 2016 9:24 AM

To: John Delaney

Subject: Government technology Update | February 09, 2016

Click here to view this message in a browser window.

Government technology Update | February 09, 2016

State & Local News

e .: Watauga County To Implement Police Priority Dispatch

System Jn February.To Better Serve

® .-3.Words Can Help-You Navigate the Smart City

Landscape In 2016

«. New Website Coming For School! District

« Tell Your Police Department! What Baltimore Learned About Bady Cams

* ..°3 Traffic Myths That Just Won't Die (Ignore Them at Your City's Peril)

«Vt. City to Get Police Body Cameras in Summer

« . 5Cities, 5 Smart Ideas: Washington, D.C., Seattle; Manassas, Lake County,

Fla., Las Cruces :

e . Atlanta Department of Corrections Deploys Body Cameras

* - Police Departments Turn.to In-Car Video Cameras to Boost Accountability

Transparency

« You've Got Mail: The Promise of Cyber Communication in Prisons and the Need:

for Regulation

e-. Free Computers for Inmates? It's.Latest Deal at Sacramento County Jail

« . State Prisons Turn to Telemedicine to Improve Health and Save. Money

« Technology Could Help Fight Cell Phone Use in AL Prisons

e- Pittsburgh Police Praise ShotSpotter; City May Extend Contract, Expand System
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e -New Smartphone App Lets You Tip-Off Syracuse Police

El AWS CJIS Workshops: Learn how
customers are using AWS to solve their CJIS (FBI's Criminal

Justice Information services) IT needs. To find out

more Click Here or Register for an upcoming CJIS workshop

near you.

The Drawing Board: Here are some of the newly discovered IT

initiatives being planned in agencies nationwide:

Status: PRE-RFP

The New York.City Department of Information Technology and Telecommunications on

behalf of the Police and Fire Departments will: acquire a Next Generation Emergency

Services IP Network (ESinet). The ESInet will connect the two Call Routing Facilities

(CRFs) and the two Public Safety Answering Centers (PSACs). It will also provide points

of presence. at several locations around the City to provide interconnection. with

Originating Service Providers (OSPs). The ESInet.will deliver the required 99.999%

availability by providing multiple paths between all points of presence and by using

redundant, resilient and diverse network facilities. SLAs for Jitter, Latency, packet Loss,

system throughput, QoS, and other performance and quality aspects will be required.

Click for opportunity details...

Status: PRE-RFP WATCH LIST.

The Dallas Area Rapid Transit (DART) will acquire a In-Building Radio Coverage Solution.

DART is interested in firms that can provide improved radio. coverage of DART Police and

Rail Operations tadio bands, inside DART HQ and DART Police HQ.

Click for opportunity details...

Status: INITIATIVE

Seminole County Public. Schools (SBSC) will address the need for the acquisition of E-

Rate Wireless Network Technology. The District is seeking a vendor to assist with the

current Wireless Network Technology, as well as replace the current outdated UPS

Appliances.. There will be other areas that may be identified as the project progresses. In

recent years, SBSC used in-house staff to manage and monitor its eRate program, but

changes to the Schools and Libraries Program now require additional support in order to

fully manage the process.

Click for opportunity details...

Not. enough time to respond to RFP's? Click here to find out how you can beat the

deadline!

Funding News

* - Superintendent: Duval County Needs $1B for Schools
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e. Algonac Schools May Be Next To Seek Tax Increase

«| Study Shows a Growing County Needs School Funding Boost

«... Why Atlanta, Chicago and Dallas are moving From."Apps" To "Frameworks"

« -..Kingston Springs Seeks Nearly $1M in Grants

Calendar of Events: 2016

Industry News

* Taser Seeks to Expand Body Camera Platform with new Partnership

* 3M_to Hold and Build Health Information Systems Business

« Digital Ally Gets US Patent for Body Camera Technology: Adds Patent to

Lawsuit Against TASER

e Tennessee's Madison County and Jackson-Madison County Schools Sign SaaS

Contract for Tyler Technotogies’ERP Solution

© Unisys Offers Stealth Solution Across AWS Cloud, Enterprise

e COPsync911TM Implemented at Nichols College

« Jowa to test out new caucus technology

e The State of Web Content Management

e ‘Episerver Named A Top Rated Content Management System By Software

Users On TrustRadius

« . Sinovel signs smart deal with Cisco

* . xG Technology (XGTI) Announces Completion of Microwave Technologies

Acquisition

« COPsync to Host Workshop for Texas Law Enforcement and Brand

Ambassadors

e Unisys Implements Facial Recognition Technology At JEK

The Deadline

Time is limited on these open solicitations!

Release
Agency Project Status Date Due Date

South Carolina Department E-Citation Integration IFB 02/02/2016 02/16/2016
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of Motor Vehicles (DMV)

. . ERP System Analysis and
The Metropolitan Council Documentation RFP 02/02/2016 03/02/2016

PaymentCard IndustryCollege of Lake County EventGard cust Rep 92/04/2016 02/17/2016

Los Angeles Department of Services, Close Circuit

Water and Power (LAWA) Television (CCTV)
FB 02/02/2016 02/12/2016

City of Boise Misc GIS Services RFP 01/29/2016 02/24/2016

Access to CJIS GROUP Database

As a government official, you are eligible for free access to our database, CJIS

Premier. Register and use. our database to:

[x] . Develop more competitive solicitations
+ Understand how to.fund new initiatives

- Connect with other agencies working on similar objective

- Identify trends and understand how other agencies are using new

technology

Copyright© 2016 CJIS GROUP LLC

Our address is 1900 Association Drive, Reston, Va 20191, USA

ff you do not wish to receive future email, click here.

(You can also send your request to Customer Care at the street address above.}
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Stone, Andrea
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From: CJIS GROUP, LLC <marketing@cjisgroup.com>

Sent: Tuesday, February 09, 2016 9:24 AM

To: Larry Brown

Subject: Government technology Update | February 09, 2016

Click here to view this message in a browser window.

Government technology Update | February 09, 2016

State & Local News

«.. \Watauga-County To Implement Police Priority Dispatch

System In February To Better Serve

¢.: 3 Words Can Help You: Navigate the.Smart City

Landscape In 2016

«. ‘New Website Coming For School District

«.. Tell:Your Police Department! What Baltimore Learned About Body Cams

e -3 Traffic Myths That Just Won't Die (ignore Them at Your City's Peril)

« ». M. City to Get Police Body Cameras in Summer

« 5 Cities, 5 Smart tdeas: Washington, D.C.; Seattle, Manassas, Lake County,

Fla., Las Cruces

« . Atlanta Department of Corrections Deploys Body Cameras

*-. Police Departments Turn.to In-Car Video Cameras to Boost Accountability,

Fransparency

«.. You've Got Mail: The Promise of Cyber Communication in Prisons and the Need

for Regulation

e “Free Computers for Inmates? It's Latest Deal at Sacramento County Jail

«.. State Prisons Turn to Telemedicine to Improve Health and Save Money

*.. Technology Could Help Fight Cell Phone‘ Use in AL Prisons

e Pittsburgh Police Praise ShotSpotter; City May Extend Contract, Expand System

29



«. ‘New Smartphone App Lets You Tip-Off Syracuse Police

[x] AWS CJIS Workshops: Learn how
customers are using AWS to solve their CJIS (FBI's Criminal

Justice Information services) IT needs. To find out

more Click Here or Register for an upcoming CJIS workshop

near you.

The.Drawing Board: Here are some of the newly discovered !T

initiatives being planned in agencies nationwide:

Status: PRE-RFP

The New York.City Department of Information Technology and Telecommunications on

behalf of the Police and Fire Departments will acquire a Next Generation Emergency

Services IP Network (ESInet), The ESinet will connect the two Call Routing Facilities

(CRFs) and the two Public Safety Answering Centers (PSACs). It will also provide points

of presence at several locations around the City to provide interconnection with

Originating Service Providers (OSPs). The ESinet will deliver the required 99.999%

availability by providing multiple paths between all points of presence and by using

redundant, resilient and diverse network facilities. SLAs for Jitter, Latency, packet Loss,

system throughput, QoS, and other performance and quality aspects will be required.

Click for opportunity details...

Status: PRE-RFP WATCH LIST

The Dallas Area Rapid Transit (DART) will acquire a In-Building Radio Coverage Solution.

DART is interested in firms that can provide improved radio coverage of DART Police and

Rail Operations radio bands, inside DART HQ and DART Police HQ.

Click for opportunity details...

Status: INITIATIVE

Seminole County Public. Schools (SBSC) will address the need for the acquisition of E-

Rate Wireless Network Technology. The District is seeking a vendor to assist with the

current Wireless Network Technology, as well as replace the current outdated UPS

Appliances. There will be other areas that may be identified as the project progresses. In

recent years, SBSC used in-house staff to manage and monitor its eRate program, but

changes to the Schools and Libraries Program now require additional support in order to

fully manage the process.

Click for opportunity details...

Not enough time to respond to RFP's? Click here to find out. how you can beat the

deadline!

Funding News

«. Superintendent: Duval County Needs $1Bfor Schools
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«... Algonac Schools May Be Next.To Seek. Tax Increase

« “Study Shows a Growing County Needs School Funding Boost

e ‘Why Atlanta, Chicago and Dallas are moving From “Apps” To "Frameworks"

e Kingston Springs Seeks Nearly $1M in Grants

Calendar of Events: 2016

Industry News

¢ Taser Seeks to Expand Body Camera Platform with new Partnership

® 3M to Hold and Build Health Information Systems Business

e Digital Ally Gets US Patent for Body Camera Technology; Adds Patent to

Lawsuit Against TASER

e Tennessee's Madison County and Jackson-Madison County Schools Sign SaaS

Contract for Tyler Technologies’ERP Solution

e §©Unisys Offers Stealth Solution Across AWS Cloud, Enterprise

e COPsync9i1TM implemented at Nichols College

* —jowa to test out new caucus technology

e The State of Web Content Management

« Enpiserver Named A Top Rated Content Management System By Software

Users On TrustRadius

® — Sinovel signs smart deal with Cisco

* —xG Technology (XGT})} Announces Completion of Microwave Technologies

Acquisition

«. COPsyne to Host Workshop for Texas Law Enforcement and Brand

Ambassadors

« Unisys Implements Facial Recognition Technology At JEK

The Deadline

Time is limited on these open solicitations!

Release
Date Due DateAgency Project Status

South Carolina Department E-Citation Integration IFB 02/02/2016 02/16/2016
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of Motor Vehicles (DMV)

ERP. System Analysis and RFP
The Metropolitan Council Documentation

Payment Card Industry REP

College of Lake County Standards Assessment

Los Angeles Department of Services, Close Circuit

Water and Power (LAWA) Television(ccTy) FB

City of Boise Misc GIS Services RFP

Access.to.CJIS GROUP Database

02/02/2016 03/02/2016

02/04/2016 02/17/2016

02/02/2016 02/12/2016

01/29/2016 02/24/2016

As a government official, you are.eligible for free access to our database, CJIS

Premier. Register and use. our database fo:

&] ~ - Develop more competitive solicitations
Understand how to fund new initiatives

technology

Copyright© 2016 CJS GROUP LLC

- Connect with other agencies working on similar objective

- Identify trends and understand how other agencies are using new

Our address is 1900 Association Drive, Reston, Va 20191, USA

lf you do not wish to receive future email, click here.

(You can also send your request to Customer Care at the street address above.)
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Stone, Andrea
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From: CJIS GROUP, LLC <marketing@disgroup.com>

Sent: Tuesday, February 09, 2016 9:25 AM

To: Mellisa Nazzaro

Subject: Government technology Update | February 09, 2016

Click here to view this message In a browser window.

Government technology Update | February 09, 2016

State & Local News

«,. Watauga County To Implement Police Priority. Dispatch

System Jn February To Better Serve

*.. 3 Words Can Help You Navigate the Smart City

Landscape In 2016

e” New Website Coming For School District

« ..Tell Your Police Department! What Baltimore Learned:About Body Cams

©. 3 Traffic Myths That Just Won't Die (ignore Them at Your City's Peril)

e. Mt City to Get Police Body Cameras in Summer

-i@ - 5 Cities, 5 Smart |\deas: Washington, D.C.; Seattle, Manassas, Lake County.

Ela., Las Cruces

« - Atlanta Department of Corrections Deploys Body Cameras

e. . Police Departments Turn.to In-Car Video Cameras to Boost Accountability,

Transparency

« - You've Got Mail: The Promise of Cyber Communication in Prisons and the Need :

for Regulation ;

« Free Computers for Inmates? It's Latest Deal at Sacramento County Jail

e .. State Prisons Turn to Telemedicine to Improve Heaith and Save Money:

« . Technology Could Help Fight Cell Phone Use in AL Prisons

« . Pittsburgh Police Praise ShotSpotter; City May Extend Contract, Expand System

a5



«.: New Smartphone App Lets You Tip-Off Syracuse Police

Es AWS CJIS Workshops: Learn how
customers are using AWS to solve their CJIS (FB!'s Criminal

Justice Information services) IT needs. To find out

more Click Here or Register for an upcoming CJIS workshop

near you.

=
 =

Developing Projects

The Drawing Board: Here are some of the newly discovered IT

initiatives being planned in agencies nationwide:

Status; PRE-RFP

The New York City Department of Information Technology and Telecommunications on

behalf of the Police and.Fire Departments will acquire a Next Generation. Emergency

Services |P Network (ESInet). The ESInet will connect the two Call Routing Facilities

(CRFs) and the two Public Safety Answering Centers (PSACs). It will also provide points

of presence at several locations around the City to provide interconnection with

Originating Service Providers (OSPs). The ESinet will deliver the required 99.999%

availability by providing multiple paths between all points of presence and by using

redundant, resilient and diverse network facilities. SLAs for Jitter, Latency, packet Loss,

system throughput, QoS, and other performance and quality aspects will be required.

Click for opportunity details...

Status: PRE-RFP WATCH LIST

The Dallas Area Rapid Transit (DART) will acquire a In-Building Radio. Coverage Solution.

DART is interested in‘firms that can.provide improved radio- coverage of DART Police and

Rail Operations radio bands, inside DART HQ and. DART Police HQ.

Click for opportunity details...:

Status: INITIATIVE

Seminole County Public. Schools (SBSC) will address.the need for the acquisition of E-

Rate Wireless Network Technology. The District is.seeking a vendor to assist with. the

current Wireless Network Technology, as well as replace the current outdated UPS

Appliances. There will be other areas that may be identified.as the project progresses. In

recent years, SBSC used in-house staff to manage and monitor its eRate. program, but

changes to the Schools and Libraries Program now require additional support in order to.

fully manage the process.

Click for opportunity details...

Not enough time to respond to RFP's? Click here to find out how you can beat the

deadline!

Funding News

* . Superintendent: Duval County Needs $1B for Schools
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« . Algonac Schools May Be Next To Seek Tax Increase

« ..-Study Shows a Growing County Needs School Funding Boost

« .. Why Atlanta, Chicago and Dallas are moving From "Apps" To “Frameworks”

e. .. Kingston Springs Seeks Nearly $1M in Grants

Calendar of Events: 2016

Industry News

* Taser Seeks to Expand Body Camera Platform with new Partnership

¢ 3M to Hold and Build Health Information Systems Business

e Digital Aily Gets US Patent for Body Camera Technology; Adds Patent to

Lawsuit Against TASER

« Tennessee's Madison County and Jackson-Madison County Schools Sign SaaS

Contract for Tyler Technologies’ERP Solution

e Unisys Offers Stealth Solution Across AWS Cioud, Enterprise

« COPsync911TM Implemented at Nichols College

© lowa to test out new caucus technology

e — The State of Web Content Management

« Episerver Named A Top Rated Content Management System By Software

Users On TrustRadius

e - Sinovel signs smart deal with Cisco

« . xG Technology (XGTI) Announces Completion of Microwave Technologies

Acquisition

e . COPsync to Host Workshop for Texas Law Enforcement and Brand

Ambassadors

e — Unisys implements Facial Recognition Technology At JFK

he Deadiine

Time is limited on these open solicitations!

Release
Date Due DateAgency Project Status

South Carolina Department E-Citation Integration IFB 02/02/2016 02/16/2016
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of Motor Vehicles (DMV)

. » ERP System Analysis and
The Metropolitan Council Documentation RFP

Payment Card Industry
College of Lake County Senders ‘Assessment RFP

Los Angeles Department of Services, Close Circuit

Water and Power (LAWA) Television (CC
FB

City of Boise Misc GIS Services RFP

Access to.CJIS GROUP Database

02/02/2016 03/02/2016

02/04/2016 02/17/2016

02/02/2016 02/12/2016

01/29/2016 02/24/2016

As a government official, you are eligible for free access to our database, CJIS

Premier. Register and use our database to:

[| + -Develop more competitive solicitations
- Understand how to fund new initiatives

technology

Copyright © 2016 CJIS GROUP LLG

- Connect with other agencies working on similar objective

- Identify trends and understand how other agencies are using new

Our address is 1900 Association Drive, Reston, Va 20191, USA

if you do not wish to receive future email, click here.

{Yau can also send your request to Customer Care at the street address above.)
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Stone, Andrea _

From:

Sent:

To:

Subject:

CJIS GROUP, LLC <marketing@cjisgroup.com>

Tuesday, February 09, 2016 9:25 AM

Kathy Brown

Gavernment technology Update | February 09, 2016

Click here to view this message in a browser window.

Government technology Update | February 09, 2016

State & Local News

®. Watauga County To Implement Police Priority Dispatch

System _In FebruaryTo Better Serve

*. 3 Words Can Help You Navigate the Smart City

Landscape In 2016

« — New Website Coming For School District

© -- Tell Your Police Department! What Baltimore Learned About Body Cams

* - 3 Traffic Myths That Just Won't Die (Ignore Them at-Your City's Peril)

o. Vt City to Get Police Body Cameras in Summer

oe 5 Cities,5 Smart Ideas: Washington, D.C. Seattle, Manassas, Lake County.

Fla.,Las Cruces

« -. Atlanta Department of Corrections Deploys Body Cameras

« Police Departments Turn to In-Car Video Cameras to Boost Accountability

Transparency

« - You've Got Mail: The Promise of Cyber Communication in Prisons and the Need

for Regulation

« Free Computers for Inmates? It's Latest Deal-at Sacramento County Jail

e . State Prisons Turn to Telemedicine to Improve Health and Save Money

@-: Technology Could Help Fight Cell Phone Use in AL Prisons

« . Pittsburgh Police Praise ShotSpotter, City May Extend Contract, Expand System

21



* ~. New Smartphone App Lets You Tip-Off Syracuse Police

== =

AWS CJIS Workshops: Learn how

customers are using AWS to solve their CJIS (FBI's Criminat

Justice Information services) IT needs. To find out

more Click Here or Registerfor an upcoming CJIS workshop

near you.

Developing Projecis

The Drawing Board: Here are some of the newly discovered IT

initiatives being planned in agencies nationwide:

Status: PRE-RFP

The New York City Department of Information Technology and Telecommunications on

behalf of the Police and Fire Departments will acquire a Next Generation Emergency

Services IP Network (ESinet), The ESinet will connect the two Call Routing Facilities

(CRFs) and the two Public Safety Answering Centers (PSACs). It will also provide points

of presence at several locations around the City to provide interconnection with

Originating Service Providers (OSPs). The ESInet will deliver the required 99.999%

availability by providing multiple paths between ail points of presence and by using

redundant, resilient and diverse network facilities. SLAs for Jitter, Latency, packet Loss,

system throughput, QoS, and other performance and quality aspects. will be required.

Click for opportunity details...

Status: PRE-RFP WATCH LIST

The Dallas Area Rapid Transit (DART) will acquire a in-Building Radio Coverage Solution.

DART is interested in firms that can provide improved radio coverage of DART Police and

Rail Operations radio bands, inside DART HQ and DART Police HQ.

Click for opportunity details...

Status: INITIATIVE

Seminole County. Public. Schools (SBSC) will address the need. for the acquisition of E-

Rate Wireless Network Technology. The District is seeking a vendor to. assist with the

current Wireless Network Technology, as well as replace the current outdated UPS

Appliances, There will be other areas that may be identified as the project progresses. In

recent years, SBSC used in-house staff to manage and monitor its eRate program, but

changes ta the Schools and Libraries Program now require additional support in order to

fully manage the process,

Click for opportunity details...

Not enough time to respond to RFP's? Click here to find out. how you can beat the

deadline!

Funding News

* . Superintendent: Duval County Needs $18 for Schools
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Algonac Schools May Be Next To Seek Tax Increase

Study Shows a Growing County Needs School Funding Boost

Why Atlanta, Chicago and Dallas are moving From:"Apps" To "Frameworks"

Kingston Springs Seeks. Nearly $1M in Grants

Calendar of Events: 2016

Industry News

Taser Seeks to Expand Body Camera Platform with new Partnership

3M to Hold and Build Health Information Systems Business

Digital Aily Gets US Patent for Body Camera Technology; Adds Patent to

Lawsuit Against TASER

Tennessee's Madison County and Jackson-Madison County Schools Sign SaaS

Contract for Tyler Technotogies’ERP Solution

Unisys Offers Stealth Solution Across AWS Cloud, Enterprise

COPsync$11TM Implemented at Nichols College

lowa to test out new caucus technology

The State of Web Content Management

Episerver Named A Top Rated Content Management System By Software

Users On TrustRadius

Sinovel signs smart deal with Cisco

xG Technology (XGTI) Announces Completion of Microwave Technologies

Acquisition

COPsyne to Host Workshop for Texas Law Enforcement and Brand

Ambassadors

Unisys Implements Facial Recognition Technology At JFK

|
The Deadline

Time is limited on these open solicitations!

South Carolina Department

Release
Date Due DateAgency Project Status

E-Citation Integration IFB 02/02/2016 02/16/2016
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of Motor Vehicles (DMV)

, , ERP System Analysis and
The Metropolitan Council Documentation RFP 02/02/2016 03/02/2016

PaymentCard IndustryCollege of Lake County Favment Gard Industry RFP 02/04/2016 02/17/2016

Los Angeles Department of Services, Close Circuit

Water and Power (LAWA) Television (CCTV)
IFB 02/02/2016 02/12/2016

City of Boise Misc GIS Services RFP 01/29/2016 02/24/2016

Access to CJIS GROUP Database

As a government official, you are. eligible for free access to our:database, CJIS

Premier. Register and use our database to:

- Develop more competitive solicitations

- Understand how to. fund new initiatives

- Connect with other agencies working on similar objective

- Identify trends and understand how other agencies are using new

technology

Copyright © 2016 CJIS GROUP LLC

Our address is 1900 Association Drive, Reston, Va 20191, USA

if you do not wish to receive future email, click here.

(You can also send your request to Customer Care at the street address above.)
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Stone, Andrea
cet main ceria snes sina ey

From: CJIS GROUP, LLC <marketing@cjisgroup.com>

Sent: Wednesday, February 10, 2016 10:44 AM

To: Kathy Brown

Subject: CJ) / PS Edition I February 2016

Click here to view this message in a browser window.

News & Views

e You've Got Mail: | Prison Policy Initiative fz) 77 ice |

e . Free computers for inmates? It’s latest deal at

Sacramento County jail

« — State Prisons Turn to Telemedicine to Improve Health

and Save Money

e . Technology could help fight cell phone use in AL

prisons :

Pittsburgh police praise ShotSpotter; city may extend contract, expand system -

U.S. airports to roll out facial-recognition software to catch fake passports

New smartphone app lets you tip-off Syracuse police

New School Safety Technology Assists Michigan Schools With Annual Safety

Drill Mandates of Public Act 12

Medina County Jail to use body scanner

Drones Deliver Cellphones to inmates

City officials announce crime-fighting data center

OK2Say received more than 2,000 student tips in 2015

City Introduces Community Policing App

Camera help: Transparency issues emerge in trend toward more video

The small ball that's big on technology

Towns struggling with the cost of police body cameras

New pilot program provides tablet computers to inmates in the Sanilac County

dail

New license piate reader system in New York village reveals shocking slew of

violators

License Plate Readers and Privacy

Police use of cellphone tracking faces test in court

Delhi Police Will Use Space Technology To Control Crime In The State

Cloud Storage for Camera Data?

Atlanta Department of Corrections Deplays Body Cameras
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* New forensics research center to develop tools to improve law enforcement’s

investigation capabilities

« Alabama Municipalities Launch ‘Smart911' System to Give First Responders

More info

* Police Departments Turn to In-Car Video Cameras to Boost Accountabilit

Transparency

Long Beach's Crime Scene Investigation Gets improvements

Encryption keeps terrorists under the radar

Twitter, Social media giant shuts down thousands of !$tS-related accounts

Editorial: Lawmakers smart to push police body-camera rules

Cities' greed comes back to haunt them with red-light cameras under the qun

Bill would greatly restrict access to police videos

U ing Events Fundin q :
pcoming Even

AWS CJIS News

Workshops:

Learn: how customers Ee] peer tnned

are using AWS to solve

their CJIS (FBI's

Criminal Justice

Information Services) IT needs. * Cold cases could be solved
thanksto grant for SHSU
researchers

e Developing Improved Means to

Collect Digital Evidence

To.find out.more Click here or Register for an

upcoming CJIS workshop hear you.
« Chesco fire departments

seeking grants for equipment

Top Opportunities: The Drawing Board - Here are some ofthe newly

discovered IT initiatives. being planned nationwide

Next Generation Call Handling

System

Status: PRE-.RFP

The New York City Department of Information Technology and Telecommunications on

behalf of the Police and Fire Departments.will be replacing the Next Generation Call

Handling System in order to allow the Department to incorporate next generation

applications, The new System will be IP-based and implemented using an architecture

and functional components consistent with NENA Standard.08-003 (the.i3 standard):and

all other related standards developed by NENA, IETF-and: other Standards. organizations.

in a typical year, the City takes over 10 million 9-1-1 calls. The peak load the NYPD

would [ike to anticipate: is 6,300 calls per hour,

The. current call handling system has workstations widely deployed at NYPD, Fire and

EMD positions... At the time of the anticipated migration to NG911, the total number of

call handling workstations to be ‘replaced is approximately 840, of those,.579 are directly

involved in process 911 calls, 155 are used for training, and' the remainder are available

to 7 other functions across. NYPD, Fire, and EMD.
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�D�r�i�v�e�r� �L�i�c�e�n�s�e� �a�n�d� �I�d�e�n�t�i�f�i�c�a�t�i�o�n� �C�a�r�d

�P�r�o�d�u�c�t�i�o�n� �S�y�s�t�e�m

�S�t�a�t�u�s�:� �P�R�E�-� �R�F�P

�T�h�e� �O�h�i�o� �D�e�p�a�r�t�m�e�n�t� �o�f� �P�u�b�l�i�c� �S�a�f�e�t�y�,� �B�u�r�e�a�u�.�o�f� �M�o�t�o�r� �V�e�h�i�c�l�e�s� �(�B�M�V�)�,� �w�i�l�l� �c�o�n�t�r�a�c�t� �f�o�r

�a� �D�r�i�v�e�r� �L�i�c�e�n�s�e� �a�n�d� �I�d�e�n�t�i�f�i�c�a�t�i�o�n� �C�a�r�d� �P�r�o�d�u�c�t�i�o�n� �S�y�s�t�e�m�-�a�n�d� �r�e�l�a�t�e�d� �s�e�r�v�i�c�e� �t�o

�r�e�p�l�a�c�e� �t�h�e� �c�u�r�r�e�n�t�.�c�o�n�t�r�a�c�t� �w�i�t�h� �M�o�r�p�h�o�T�r�u�s�t� �t�h�a�t� �w�a�s� �a�w�a�r�d�e�d� �A�u�g�u�s�t� �1�8�,�2�0�0�8� �w�i�t�h�.�a�n

�e�x�p�i�r�a�t�i�o�n� �d�a�t�e� �o�f� �D�e�c�e�m�b�e�r� �3�1�,� �2�0�1�6�,� �T�h�e� �c�o�n�t�r�a�c�t� �i�n�c�l�u�d�e�s� �c�a�r�d� �p�r�i�n�t�e�r�s�,� �d�i�g�i�t�a�l
�c�a�m�e�r�a�s�,� �s�i�g�n�a�t�u�r�e� �p�a�d�s�,� �e�t�c�.�)�,� �s�o�f�t�w�a�r�e� �d�r�i�v�e�r�s� �(�w�i�t�h� �t�h�e�.� �e�x�c�e�p�t�i�o�n� �o�f� �D�L�/�I�D� �i�s�s�u�a�n�c�e
�s�o�f�t�w�a�r�e�)�,� �c�o�n�f�i�g�u�r�a�t�i�o�n�,� �i�n�t�e�g�r�a�t�i�o�n�,� �m�a�i�n�t�e�n�a�n�c�e�,� �c�a�r�d�s� �a�n�d� �s�u�p�p�l�i�e�s� �f�o�r� �t�h�e� �s�y�s�t�e�m�,

�p�r�o�j�e�c�t� �p�l�a�n� �a�n�d� �a� �t�r�a�n�s�i�t�i�o�n� �p�l�a�n�.� �T�h�e� �s�y�s�t�e�m�.� �a�c�c�o�m�m�o�d�a�t�e�s� �a�c�t�i�v�i�t�i�e�s� �a�s�s�o�c�i�a�t�e�d� �w�i�t�h

�D�L�/�I�D� �a�t� �2�1�8� �D�e�p�u�t�y� �R�e�g�i�s�t�r�a�r�s� �(�D�R�)� �a�n�d� �C�u�s�t�o�m�e�r� �S�e�r�v�i�c�e� �C�e�n�t�e�r� �(�C�S�C�)� �l�o�c�a�t�i�o�n�s

�s�t�a�t�e�w�i�d�e�.� �T�h�e� �s�y�s�t�e�m� �c�a�p�t�u�r�e�s� �a�n�d� �t�r�a�n�s�m�i�t�s� �a�n� �e�x�i�s�t�i�n�g� �d�i�g�i�t�i�z�e�d� �c�o�l�o�r� �p�h�o�t�o�,� �a�n�d
�s�i�g�n�a�t�u�r�e�.

�A�s�.�p�a�r�t� �o�f� �t�h�e�.� �c�o�n�t�r�a�c�t� �w�i�t�h� �M�o�r�p�h�o�t�r�u�s�t�,� �B�M�V� �l�e�a�s�e�s� �t�h�e�.� �f�o�l�l�o�w�i�n�g� �e�q�u�i�p�m�e�n�t�:

�»� �-�.� �D�a�t�a�c�a�r�d�:� �S�P�7�5� �P�l�u�s� �D�i�g�i�t�i�z�e�d�.� �P�r�i�n�t�e�r �� �4�7�8�;� �a�c�q�u�i�r�e�d� �i�n� �J�a�n�u�a�r�y� �2�0�0�9

�¢� �-� �V�e�r�i�f�o�n�e� �M�X�8�7�0� �S�i�g�n�a�t�u�r�e� �P�a�d�  �� �1�,�4�8�5�;� �a�c�q�u�i�r�e�d� �i�n� �N�o�v�e�m�b�e�r� �2�0�1�2

�®� �.�.�  ��I�m�a�g�e�C�a�m� �R�2�0�0�0�A� �D�r�i�v�e�r� �L�i�c�e�n�s�e� �C�a�m�e�r�a�  �� �A�b�o�u�t�.�2�2�2� �(�d�a�t�a�b�a�s�e� �i�s�s�u�e�s

�p�u�l�f�i�n�g� �t�h�i�s� �n�u�m�b�e�r� �o�u�t�)�;� �a�c�q�u�i�r�e�d� �i�n� �J�a�n�u�a�r�y� �2�0�0�9

�W�e�b�-�b�a�s�e�d� �E�m�e�r�g�e�n�c�y� �A�l�e�r�t�i�n�g

�N�o�t�i�f�i�c�a�t�i�o�n� �S�y�s�t�e�m

�S�t�a�t�u�s�:� �I�N�I�T�I�A�T�I�V�E

�T�h�e� �A�r�i�z�o�n�a� �D�e�p�a�r�t�m�e�n�t� �o�f� �E�m�e�r�g�e�n�c�y� �a�n�d� �M�i�l�i�t�a�r�y� �A�f�f�a�i�r�s� �i�s�.� �d�e�v�e�l�o�p�i�n�g� �p�l�a�n�s� �t�o� �a�c�q�u�i�r�e

�a� �W�e�b�-�b�a�s�e�d� �E�m�e�r�g�e�n�c�y� �N�o�t�i�f�i�c�a�t�i�o�n� �S�y�s�t�e�m� �i�n� �o�r�d�e�r� �t�o� �e�s�t�a�b�l�i�s�h� �a� �s�t�a�t�e�w�i�d�e� �s�y�s�t�e�m

�t�h�a�t� �q�u�i�c�k�l�y� �a�n�d� �r�e�l�i�a�b�l�y� �n�o�t�i�f�i�e�s� �e�m�e�r�g�e�n�c�y� �r�e�s�p�o�n�s�e� �p�e�r�s�o�n�n�e�l�,� �g�o�v�e�r�n�m�e�n�t� �e�m�p�l�o�y�e�e�s

�(�s�t�a�t�e�,� �c�o�u�n�t�y� �a�n�d� �t�r�i�b�a�l�)� �a�n�d� �c�i�t�i�z�e�n�s� �o�f� �e�m�e�r�g�e�n�c�i�e�s� �a�n�d� �o�t�h�e�r� �c�r�i�t�i�c�a�l� �c�o�m�m�u�n�i�c�a�t�i�o�n�s�.

�T�h�e� �S�y�s�t�e�m� �w�i�l�l� �b�e� �p�r�i�m�a�r�i�l�y� �f�o�c�u�s�e�d� �o�n�.� �p�r�o�v�i�d�i�n�g� �t�h�r�e�e� �c�a�p�a�b�i�l�i�t�i�e�s� �t�o� �S�t�a�t�e�,� �C�o�u�n�t�y� �a�n�d
�T�r�i�b�a�l� �g�o�v�e�r�n�m�e�n�t�s� �f�o�r� �e�m�e�r�g�e�n�c�y� �m�a�n�a�g�e�m�e�n�t� �a�n�d� �i�n�c�i�d�e�n�t� �r�e�s�p�o�n�s�e�;� �h�o�w�e�v�e�r�,� �t�h�e

�D�e�p�a�r�t�m�e�n�t� �w�i�l�l� �a�l�s�o�-�e�x�p�l�o�r�e� �t�h�e� �p�o�s�s�i�b�i�l�i�t�y� �o�f� �a�d�d�i�n�g� �a�d�d�i�t�i�o�n�a�l� �t�y�p�e�s� �o�f� �e�m�e�r�g�e�n�c�y�.
�a�l�e�r�t�i�n�g� �i�n�c�l�u�d�i�n�g� �A�m�b�e�r� �a�n�d� �r�e�l�a�t�e�d� �B�i�u�e� �a�n�d� �S�i�l�v�e�r� �a�l�e�r�t�s�.� �T�h�e� �t�h�r�e�e� �p�r�i�m�a�r�y� �a�l�e�r�t�s� �w�i�l�l

�b�e�:

�4�.� �F�E�M�A� �I�P�A�W�S� �A�l�e�r�t�i�n�g

�2�.� �I�n�t�e�r�n�a�l� �G�r�o�u�p� �B�a�s�e�d� �A�l�e�r�t�i�n�g

�«� �©� �I�n�t�e�r�n�a�l� �c�o�n�t�a�c�t� �a�n�d� �g�r�o�u�p� �b�a�s�e�d� �(�a�n�d� �p�o�t�e�n�t�i�a�l�l�y� �g�e�o�g�r�a�p�h�i�c� �u�s�i�n�g� �i�n�t�e�r�n�a�l
�c�o�n�t�a�c�t�.� �d�a�t�a�)�.� �s�y�s�t�e�m� �f�o�r� �s�e�n�d�i�n�g� �c�r�i�t�i�c�a�l� �e�m�e�r�g�e�n�c�y� �a�n�d� �i�n�c�i�d�e�n�t� �r�e�s�p�o�n�s�e
�m�e�s�s�a�g�e�s� �t�o� �e�m�e�r�g�e�n�c�y� �r�e�s�p�o�n�s�e� �p�e�r�s�o�n�n�e�l�,� �g�o�v�e�r�n�m�e�n�t� �e�m�p�l�o�y�e�e�s� �a�n�d

�o�t�h�e�r�s�.� �b�a�s�e�d� �o�n� �o�r�g�a�n�i�z�a�t�i�o�n�a�l� �n�e�e�d�s�.

�3�,� �C�o�m�m�u�n�i�t�y� �E�m�e�r�g�e�n�c�y� �N�o�t�i�f�i�c�a�t�i�o�n� �S�e�r�v�i�c�e�s

�e� �-� �C�i�t�i�z�e�n�.� �c�e�n�t�r�i�c� �s�y�s�t�e�m� �f�o�r� �s�e�n�d�i�n�g� �g�e�o�g�r�a�p�h�i�c� �b�a�s�e�d� �c�r�i�t�i�c�a�l�.�e�m�e�r�g�e�n�c�y� �a�n�d

�i�n�c�i�d�e�n�t� �i�n�f�o�r�m�a�t�i�o�n� �b�a�s�e�d� �o�n� �p�h�o�n�e� �s�u�b�s�c�r�i�p�t�i�o�n� �r�e�c�o�r�d�s�.

�e� �.�.�C�l�t�i�z�e�n� �b�a�s�e�d� �s�y�s�t�e�m� �f�o�r� �i�n�d�i�v�i�d�u�a�l�s� �t�o� �o�p�t�-�i�n� �t�o� �r�e�c�e�i�v�e� �e�m�e�r�g�e�n�c�y� �a�n�d�.� �o�t�h�e�r

�i�m�p�o�r�t�a�n�t� �c�o�m�m�u�n�i�t�y� �i�n�f�o�r�m�a�t�i�o�n�.� �E�n�h�a�n�c�e�d� �b�y� �m�o�b�i�l�e� �a�p�p�l�i�c�a�t�i�o�n� �f�o�r
�c�o�n�v�e�n�i�e�n�t� �a�c�c�e�s�s� �t�o� �n�o�t�i�f�i�c�a�t�i�o�n�s�.
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�N�o�t� �e�n�o�u�g�h� �t�i�m�e� �t�o� �r�e�s�p�o�n�d� �t�o� �R�F�P�'�s�?�.� �C�l�i�c�k� �h�e�r�e� �t�o� �f�i�n�d� �o�u�t� �h�o�w� �y�o�u� �c�a�n� �b�e�a�t
�t�h�e� �d�e�a�d�l�i�n�e�!

 � ��=

�T�h�e� �D�e�a�d�i�i�n�e�:� �T�i�m�e� �j�s� �l�i�m�i�t�e�d�.�o�n� �t�h�e�s�e� �o�p�e�n� �s�o�l�i�c�i�t�a�t�i�o�n�s�!

�A�g�e�n�c�y� �P�r�o�j�e�c�t� �S�t�a�t�u�s�R�e�l�e�a�s�e� �D�u�e� �D�a�t�e
�D�a�t�e

�H�o�u�s�t�o�n� �I�n�d�e�p�e�n�d�e�n�t�  ��T�w�o� �W�a�y� �R�a�d�i�o� �w�i�t�h� �I�n�f�r�a�s�t�r�u�c�t�u�r�e� �U�p�g�r�a�d�e� �R�E�P�:� �0�2�/�0�5�/�2�0�1�6� �.� �0�3�/�2�9�/�2�0�1�6

�S�c�h�o�o�l� �D�i�s�t�r�i�c�t� �(�H�I�S�D�)�.
�L�o�s� �A�n�g�e�l�e�s� �C�o�m�p�r�e�h�e�n�s�i�v�e� �E�l�e�c�t�r�o�n�i�c� �M�o�n�i�t�o�r�i�n�g� �S�e�r�v�i�c�e�s� �R�F�P� �0�1�/�2�9�/�2�0�1�6� �0�3�/�2�5�/�2�0�1�6�.

�P�r�o�b�a�t�i�o�n� �D�e�p�a�r�t�m�e�n�t

�F�o�r�t� �L�a�u�d�e�r�d�a�l�e� �T�e�c�h�n�o�l�o�g�y� �a�n�d� �F�u�r�n�i�t�u�r�e� �C�o�m�p�o�n�e�n�t�s� �f�o�r� �t�h�e� �R�F�P�.�.�.�0�2�/�0�5�/�2�0�1�6� �:� �0�2�/�2�5�/�2�0�1�6

�P�o�l�i�c�e� �D�e�p�a�r�t�m�e�n�t�.� �:�:�:�.�.�P�o�l�i�c�e� �C�o�m�m�a�n�d� �C�e�n�t�e�r

�B�u�c�k�s� �C�o�u�n�t�y� �P�u�b�l�i�c� �S�a�f�e�t�y� �C�o�m�p�u�t�e�r� �A�i�d�e�d� �D�i�s�p�a�t�c�h� �(�C�A�D�)� �R�F�P�.� �0�1�/�0�3�/�2�0�1�6� �:�:�0�3�/�2�2�/�2�0�1�6
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�N�e�w� �l�i�c�e�n�s�e� �p�l�a�t�e� �r�e�a�d�e�r� �s�y�s�t�e�m� �i�n� �N�e�w� �Y�o�r�k� �v�i�l�l�a�g�e� �r�e�v�e�a�l�s� �s�h�o�c�k�i�n�g� �s�l�e�w� �o�f

�v�i�o�l�a�t�o�r�s

�L�i�c�e�n�s�e� �P�l�a�t�e� �R�e�a�d�e�r�s� �a�n�d� �P�r�i�v�a�c�y

�P�o�l�i�c�e� �u�s�e� �o�f� �c�e�l�l�p�h�o�n�e� �t�r�a�c�k�i�n�g� �f�a�c�e�s� �t�e�s�t� �i�n� �c�o�u�r�t

�D�e�l�h�i� �P�o�l�i�c�e� �W�i�l�l� �U�s�e� �S�p�a�c�e� �T�e�c�h�n�o�l�o�g�y� �T�o� �C�o�n�t�r�o�l� �C�r�i�m�e� �I�n� �T�h�e� �S�t�a�t�e

�C�l�o�u�d� �S�t�o�r�a�g�e� �f�o�r� �C�a�m�e�r�a� �D�a�t�a�?

�A�t�l�a�n�t�a� �D�e�p�a�r�t�m�e�n�t� �o�f� �C�o�r�r�e�c�t�i�o�n�s� �D�e�p�l�o�y�s� �B�o�d�y� �C�a�m�e�r�a�s

�i�l



�«� �N�e�w� �f�o�r�e�n�s�i�c�s� �r�e�s�e�a�r�c�h� �c�e�n�t�e�r� �t�a� �d�e�v�e�l�o�p� �t�o�o�l�s� �t�o� �i�m�p�r�o�v�e� �l�a�w� �e�n�f�o�r�c�e�m�e�n�t�'�s

�i�n�v�e�s�t�i�g�a�t�i�o�n� �c�a�p�a�b�i�l�i�t�i�e�s

�e� �A�l�a�b�a�m�a� �M�u�n�i�c�i�p�a�l�i�t�i�e�s� �L�a�u�n�c�h�  ��S�m�a�r�t�9�1�1 �� �S�y�s�t�e�m� �t�o� �G�i�v�e� �F�i�r�s�t� �R�e�s�p�o�n�d�e�r�s

�M�o�r�e� �i�n�f�o

�«� �P�o�l�i�c�e� �D�e�p�a�r�t�m�e�n�t�s� �T�u�r�n� �t�o� �I�n�-�C�a�r� �V�i�d�e�o� �C�a�m�e�r�a�s� �t�o� �B�o�o�s�t� �A�c�c�o�u�n�t�a�b�i�l�i�t�y

�T�r�a�n�s�p�a�r�e�n�c�y

�L�o�n�g� �B�e�a�c�h�'�s� �C�r�i�m�e� �S�c�e�n�e� �I�n�v�e�s�t�i�g�a�t�i�o�n� �G�e�t�s� �I�m�p�r�o�v�e�m�e�n�t�s

�E�n�c�r�y�p�t�i�o�n� �k�e�e�p�s� �t�e�r�r�o�r�i�s�t�s� �u�n�d�e�r� �t�h�e� �r�a�d�a�r

�T�w�i�t�t�e�r�:� �S�o�c�i�a�l� �m�e�d�i�a� �g�i�a�n�t� �s�h�u�t�s� �d�o�w�n� �t�h�o�u�s�a�n�d�s� �o�f� �|�S�!�S�-�r�e�l�a�t�e�d� �a�c�c�o�u�n�t�s

�E�d�i�t�o�r�i�a�l�:� �L�a�w�m�a�k�e�r�s� �s�m�a�r�t� �t�o� �p�u�s�h� �p�o�l�i�c�e� �b�o�d�y�-�c�a�m�e�r�a� �r�u�l�e�s

�C�i�t�i�e�s�'� �g�r�e�e�d� �c�o�m�e�s� �b�a�c�k� �t�o� �h�a�u�n�t� �t�h�e�m� �w�i�t�h� �r�e�d�-�l�i�g�h�t� �c�a�m�e�r�a�s� �u�n�d�e�r� �t�h�e� �q�u�n

�B�i�l�l� �w�o�u�l�d� �g�r�e�a�t�l�y� �r�e�s�t�r�i�c�t� �a�c�c�e�s�s� �t�o� �p�o�l�i�c�e� �v�i�d�e�o�s

�U�p�c�o�m�i�n�g� �E�v�e�n�t�:� �f�c�c�p� �n�g� �n�t�s� �=

�A�W�S� �C�J�I�S� �[�_�_�_�_�I�N�e�w�s

�W�o�r�k�s�h�o�p�s�:

 �� �L�e�a�r�n� �h�o�w� �c�u�s�t�o�m�e�r�s� �s�s�c

�a�r�e� �u�s�i�n�g� �A�W�S� �t�o� �s�o�l�v�e

�t�h�e�i�r� �C�J�I�S� �(�F�B�I�'�s

�C�r�i�m�i�n�a�l� �J�u�s�t�i�c�e

�I�n�f�o�r�m�a�t�i�o�n� �S�e�r�v�i�c�e�s�)�.�{�T� �n�e�e�d�s�.� �«� �G�o�l�d� �c�a�s�e�s� �c�o�u�l�d� �b�e� �s�o�l�v�e�d
�t�h�a�n�k�s� �t�o� �g�r�a�n�t� �f�o�r� �S�H�S�U
�r�e�s�e�a�r�c�h�e�r�s

�e� �D�e�v�e�l�o�p�i�n�g� �I�m�p�r�o�v�e�d� �M�e�a�n�s� �t�o

�C�o�l�l�e�c�t� �D�i�g�i�t�a�l� �E�v�i�d�e�n�c�e� �:

�T�o� �f�i�n�d� �o�u�t� �m�o�r�e� �C�l�i�c�k� �h�e�r�e� �o�r� �R�e�g�i�s�t�e�r� �f�o�r� �a�n
�u�p�c�o�m�i�n�g� �C�J�I�S� �w�o�r�k�s�h�o�p� �n�e�a�r� �y�o�u�.

�*� �C�h�e�s�c�o� �f�i�r�e� �d�e�p�a�r�t�m�e�n�t�s
�s�e�e�k�i�n�g� �g�r�a�n�t�s� �f�o�r� �e�q�u�i�p�m�e�n�t

�T�o�p� �O�p�p�o�r�t�u�n�i�t�i�e�s�:� �T�h�e� �D�r�a�w�i�n�g� �B�o�a�r�d� �-� �H�e�r�e� �a�r�e� �s�o�m�e� �o�f� �t�h�e�.�n�e�w�l�y
�d�i�s�c�o�v�e�r�e�d� �I�T� �i�n�i�t�i�a�t�i�v�e�s� �b�e�i�n�g� �p�l�a�n�n�e�d� �n�a�t�i�o�n�w�i�d�e

�N�e�x�t� �G�e�n�e�r�a�t�i�o�n� �C�a�l�l� �H�a�n�d�l�i�n�g
�S�y�s�t�e�m

�S�t�a�t�u�s�:� �P�R�E�-� �R�F�P

�T�h�e� �N�e�w� �Y�o�r�k� �C�i�t�y� �D�e�p�a�r�t�m�e�n�t� �o�f� �I�n�f�o�r�m�a�t�i�o�n� �T�e�c�h�n�o�l�o�g�y� �a�n�d� �T�e�l�e�c�o�m�m�u�n�i�c�a�t�i�o�n�s� �o�n
�b�e�h�a�l�f� �o�f� �t�h�e� �P�o�l�i�c�e� �a�n�d� �F�i�r�e� �D�e�p�a�r�t�m�e�n�t�s� �w�i�l�l� �b�e� �r�e�p�l�a�c�i�n�g� �t�h�e� �N�e�x�t�.�G�e�n�e�r�a�t�i�o�n� �C�a�l�l

�H�a�n�d�l�i�n�g� �S�y�s�t�e�m� �i�n� �o�r�d�e�r� �t�o� �a�l�l�o�w� �t�h�e� �D�e�p�a�r�t�m�e�n�t� �t�o� �i�n�c�o�r�p�o�r�a�t�e� �n�e�x�t�.� �g�e�n�e�r�a�t�i�o�n
�a�p�p�l�i�c�a�t�i�o�n�s�.� �T�h�e� �n�e�w� �S�y�s�t�e�m� �w�i�l�l� �b�e� �I�P�-�b�a�s�e�d� �a�n�d� �i�m�p�l�e�m�e�n�t�e�d� �u�s�i�n�g� �a�n� �a�r�c�h�i�t�e�c�t�u�r�e

�a�n�d� �f�u�n�c�t�i�o�n�a�l� �c�o�m�p�o�n�e�n�t�s� �c�o�n�s�i�s�t�e�n�t� �w�i�t�h� �N�E�N�A� �S�t�a�n�d�a�r�d� �0�8�-�0�0�3�.� �(�t�h�e� �i�3� �s�t�a�n�d�a�r�d�)�.�a�n�d
�a�l�l� �o�t�h�e�r� �r�e�l�a�t�e�d� �s�t�a�n�d�a�r�d�s� �d�e�v�e�l�o�p�e�d� �b�y� �N�E�N�A�,� �I�E�T�F�:� �a�n�d� �o�t�h�e�r� �S�t�a�n�d�a�r�d�s� �o�r�g�a�n�i�z�a�t�i�o�n�s�.
�I�n�a� �t�y�p�i�c�a�l� �y�e�a�r�,� �t�h�e� �C�i�t�y� �t�a�k�e�s� �o�v�e�r� �1�0� �m�i�l�l�i�o�n� �9�-�1�-�1� �c�a�l�l�s�.� �T�h�e� �p�e�a�k� �l�o�a�d�'�t�h�e� �N�Y�P�D
�w�o�u�l�d� �l�i�k�e� �t�o� �a�n�t�i�c�i�p�a�t�e� �i�s� �6�,�3�0�0� �c�a�l�l�s� �p�e�r� �h�o�u�r�.

�T�h�e� �c�u�r�r�e�n�t� �c�a�l�l� �h�a�n�d�l�i�n�g� �s�y�s�t�e�m�.�h�a�s� �w�o�r�k�s�t�a�t�i�o�n�s� �w�i�d�e�l�y� �d�e�p�l�o�y�e�d� �a�t� �N�Y�P�D�,� �F�i�r�e� �a�n�d
�E�M�D� �p�o�s�i�t�i�o�n�s�,� �A�t� �t�h�e� �t�i�m�e� �o�f� �t�h�e� �a�n�t�i�c�i�p�a�t�e�d� �m�i�g�r�a�t�i�o�n� �t�o� �N�G�9�1�1�,� �t�h�e�.�t�o�t�a�l� �n�u�m�b�e�r� �o�f

�c�a�l�l� �h�a�n�d�l�i�n�g� �w�o�r�k�s�t�a�t�i�o�n�s� �t�o� �b�e� �r�e�p�l�a�c�e�d� �i�s�.�a�p�p�r�o�x�i�m�a�t�e�l�y� �8�4�0�,� �o�f� �t�h�o�s�e�,� �5�7�9� �a�r�e� �d�i�r�e�c�t�l�y
�i�n�v�o�l�v�e�d� �i�n�.�p�r�o�c�e�s�s� �9�1�1� �c�a�l�l�s�,� �1�5�5�-�a�r�e� �u�s�e�d� �f�o�r� �t�r�a�i�n�i�n�g�,� �a�n�d� �t�h�e� �r�e�m�a�i�n�d�e�r� �a�r�e� �a�v�a�i�l�a�b�l�e

�t�o� �7� �o�t�h�e�r� �f�u�n�c�t�i�o�n�s�.�a�c�r�o�s�s� �N�Y�P�D�,� �F�i�r�e�,� �a�n�d� �E�M�D�.

�1�2



�D�r�i�v�e�r� �L�i�c�e�n�s�e� �a�n�d� �I�d�e�n�t�i�f�i�c�a�t�i�o�n� �C�a�r�d

�P�r�o�d�u�c�t�i�o�n� �S�y�s�t�e�m

�S�t�a�t�u�s�:� �P�R�E�-� �R�F�P

�T�h�e� �O�h�i�o� �D�e�p�a�r�t�m�e�n�t� �o�f� �P�u�b�l�i�c� �S�a�f�e�t�y�,� �B�u�r�e�a�u� �o�f� �M�o�t�o�r� �V�e�h�i�c�l�e�s� �(�B�M�V�)�,� �w�i�l�l� �c�o�n�t�r�a�c�t� �f�o�r

�a� �D�r�i�v�e�r� �L�i�c�e�n�s�e� �a�n�d� �I�d�e�n�t�i�f�i�c�a�t�i�o�n� �C�a�r�d� �P�r�o�d�u�c�t�i�o�n� �S�y�s�t�e�m� �a�n�d� �r�e�l�a�t�e�d� �s�e�r�v�i�c�e� �t�o

�t�e�p�l�a�c�e� �t�h�e� �c�u�r�r�e�n�t� �c�o�n�t�r�a�c�t� �w�i�t�h� �M�o�r�p�h�o�T�r�u�s�t� �t�h�a�t� �w�a�s� �a�w�a�r�d�e�d� �A�u�g�u�s�t� �1�8�,� �2�0�0�8� �w�i�t�h�.�a�n

�e�x�p�i�r�a�t�i�o�n� �d�a�t�e� �o�f� �D�e�c�e�m�b�e�r� �3�1�,�2�0�1�6�.� �T�h�e� �c�o�n�t�r�a�c�t� �i�n�c�l�u�d�e�s�.� �c�a�r�d� �p�r�i�n�t�e�r�s�,� �d�i�g�i�t�a�l

�c�a�m�e�r�a�s�,� �s�i�g�n�a�t�u�r�e� �p�a�d�s�,� �e�t�c�.�)�,� �s�o�f�t�w�a�r�e� �d�r�i�v�e�r�s� �(�w�i�t�h� �t�h�e�.� �e�x�c�e�p�t�i�o�n� �o�f� �D�L�A�D� �i�s�s�u�a�n�c�e

�s�o�f�t�w�a�r�e�)�,� �c�o�n�f�i�g�u�r�a�t�i�o�n�,� �i�n�t�e�g�r�a�t�i�o�n�,� �m�a�i�n�t�e�n�a�n�c�e�,� �c�a�r�d�s�.�a�n�d� �s�u�p�p�l�i�e�s� �f�o�r� �t�h�e� �s�y�s�t�e�m�,
�p�r�o�j�e�c�t� �p�l�a�n� �a�n�d� �a� �t�r�a�n�s�i�t�i�o�n� �p�l�a�n�.� �T�h�e� �s�y�s�t�e�m� �a�c�c�o�m�m�o�d�a�t�e�s� �a�c�t�i�v�i�t�i�e�s� �a�s�s�o�c�i�a�t�e�d� �w�i�t�h

�D�L�A�D� �a�t� �2�1�8� �D�e�p�u�t�y� �R�e�g�i�s�t�r�a�r�s� �(�D�R�)� �a�n�d� �C�u�s�t�o�m�e�r� �S�e�r�v�i�c�e� �C�e�n�t�e�r� �(�C�S�C�)� �l�o�c�a�t�i�o�n�s

�s�t�a�t�e�w�i�d�e�.� �T�h�e� �s�y�s�t�e�m� �c�a�p�t�u�r�e�s� �a�n�d� �t�r�a�n�s�m�i�t�s� �a�n� �e�x�i�s�t�i�n�g� �d�i�g�i�t�i�z�e�d� �c�o�l�o�r� �p�h�o�t�o�,� �a�n�d
�s�i�g�n�a�t�u�r�e�.

�A�s� �p�a�r�t� �o�f� �t�h�e� �c�o�n�t�r�a�c�t� �w�i�t�h� �M�o�r�p�h�o�t�r�u�s�t�,� �B�M�V� �l�e�a�s�e�s� �t�h�e�.� �f�o�l�l�o�w�i�n�g� �e�q�u�i�p�m�e�n�t�:

�D�a�t�a�c�a�r�d� �S�P�7�5� �P�l�u�s� �D�i�g�i�t�i�z�e�d� �P�r�i�n�t�e�r�-� �4�7�8�;� �a�c�q�u�i�r�e�d� �i�n� �J�a�n�u�a�r�y� �2�0�0�9�.

�V�e�r�i�f�o�n�e� �M�X�8�7�0� �S�i�g�n�a�t�u�r�e� �P�a�d�  �� �1�,�4�8�5�;� �a�c�q�u�i�r�e�d� �i�n� �N�o�v�e�m�b�e�r�.�2�0�1�2

�I�m�a�g�e�C�a�m� �R�2�0�0�0�A� �D�r�i�v�e�r� �L�i�c�e�n�s�e� �C�a�m�e�r�a�  �� �A�b�o�u�t� �2�2�2�.�(�d�a�t�a�b�a�s�e� �i�s�s�u�e�s
�p�u�l�l�i�n�g�.� �t�h�i�s� �n�u�m�b�e�r� �o�u�t�)�;� �a�c�q�u�i�r�e�d� �i�n� �J�a�n�u�a�r�y� �2�0�0�9

�W�e�b�-�b�a�s�e�d� �E�m�e�r�g�e�n�c�y� �A�l�e�r�t�i�n�g

�N�o�t�i�f�i�c�a�t�i�o�n� �S�y�s�t�e�m

�S�t�a�t�u�s�:� �I�N�I�T�I�A�T�I�V�E

�T�h�e� �A�r�i�z�o�n�a� �D�e�p�a�r�t�m�e�n�t� �o�f� �E�m�e�r�g�e�n�c�y� �a�n�d� �M�i�l�i�t�a�r�y� �A�f�f�a�i�r�s� �i�s� �d�e�v�e�l�o�p�i�n�g�.� �p�l�a�n�s� �t�o� �a�c�q�u�i�r�e

�a� �W�e�b�-�b�a�s�e�d� �E�m�e�r�g�e�n�c�y� �N�o�t�i�f�i�c�a�t�i�o�n� �S�y�s�t�e�m� �i�n� �o�r�d�e�r� �t�o� �e�s�t�a�b�l�i�s�h� �a� �s�t�a�t�e�w�i�d�e� �s�y�s�t�e�m

�t�h�a�t� �q�u�i�c�k�l�y� �a�n�d� �r�e�l�i�a�b�l�y� �n�o�t�i�f�i�e�s� �e�m�e�r�g�e�n�c�y� �r�e�s�p�o�n�s�e� �p�e�r�s�o�n�n�e�l�,� �g�o�v�e�r�n�m�e�n�t� �e�m�p�l�o�y�e�e�s

�(�s�t�a�t�e�,� �c�o�u�n�t�y� �a�n�d� �t�r�i�b�a�l�)� �a�n�d� �c�i�t�i�z�e�n�s� �o�f� �e�m�e�r�g�e�n�c�i�e�s� �a�n�d� �o�t�h�e�r� �c�r�i�t�i�c�a�l� �c�o�m�m�u�n�i�c�a�t�i�o�n�s�.
�T�h�e� �S�y�s�t�e�m� �w�i�l�l� �b�e� �p�r�i�m�a�r�i�l�y� �f�o�c�u�s�e�d� �o�n� �p�r�o�v�i�d�i�n�g� �t�h�r�e�e� �c�a�p�a�b�i�l�i�t�i�e�s� �t�o� �S�t�a�t�e�,� �C�o�u�n�t�y� �a�n�d

�T�r�i�b�a�l�.� �g�o�v�e�r�n�m�e�n�t�s� �f�o�r� �e�m�e�r�g�e�n�c�y� �m�a�n�a�g�e�m�e�n�t� �a�n�d� �i�n�c�i�d�e�n�t�.�r�e�s�p�o�n�s�e�;� �h�o�w�e�v�e�r�,� �t�h�e
�D�e�p�a�r�t�m�e�n�t� �w�i�l�l� �a�l�s�o�.�e�x�p�l�o�r�e� �t�h�e� �p�o�s�s�i�b�i�l�i�t�y� �o�f� �a�d�d�i�n�g� �a�d�d�i�t�i�o�n�a�l� �t�y�p�e�s� �o�f� �e�m�e�r�g�e�n�c�y

�a�l�e�r�t�i�n�g� �i�n�c�l�u�d�i�n�g� �A�m�b�e�r� �a�n�d� �r�e�l�a�t�e�d� �B�i�u�e� �a�n�d� �S�i�l�v�e�r� �a�l�e�r�t�s�.� �T�h�e� �t�h�r�e�e� �p�r�i�m�a�r�y� �a�l�e�r�t�s� �w�i�l�l

�b�e�:

�4�.�.� �F�E�M�A� �I�P�A�W�S� �A�l�e�r�t�i�n�g

�2�.� �i�n�t�e�r�n�a�l� �G�r�o�u�p� �B�a�s�e�d� �A�l�e�r�t�i�n�g

�«�.�-�.� �I�n�t�e�r�n�a�l� �c�o�n�t�a�c�t� �a�n�d� �g�r�o�u�p� �b�a�s�e�d� �(�a�n�d� �p�o�t�e�n�t�i�a�l�l�y� �g�e�o�g�r�a�p�h�i�c� �u�s�i�n�g� �i�n�t�e�r�n�a�l
�c�o�n�t�a�c�t�.�d�a�t�a�)�.� �s�y�s�t�e�m� �f�o�r� �s�e�n�d�i�n�g� �c�r�i�t�i�c�a�l� �e�m�e�r�g�e�n�c�y� �a�n�d� �i�n�c�i�d�e�n�t� �r�e�s�p�o�n�s�e�.

�m�e�s�s�a�g�e�s� �.�t�o� �e�m�e�r�g�e�n�c�y� �r�e�s�p�o�n�s�e� �p�e�r�s�o�n�n�e�l�,� �g�o�v�e�r�n�m�e�n�t� �e�m�p�l�o�y�e�e�s�.� �a�n�d
�o�t�h�e�r�s� �b�a�s�e�d� �o�n� �o�r�g�a�n�i�z�a�t�i�o�n�a�l� �n�e�e�d�s�.

�3�.� �C�o�m�m�u�n�i�t�y� �E�m�e�r�g�e�n�c�y� �N�o�t�i�f�i�c�a�t�i�o�n� �S�e�r�v�i�c�e�s

�e�.�.� �C�i�t�i�z�e�n� �c�e�n�t�r�i�c� �s�y�s�t�e�m� �f�o�r� �s�e�n�d�i�n�g�.� �g�e�o�g�r�a�p�h�i�c� �b�a�s�e�d� �c�r�i�t�i�c�a�l� �e�m�e�r�g�e�n�c�y� �a�n�d

�i�n�c�i�d�e�n�t� �i�n�f�o�r�m�a�t�i�o�n� �b�a�s�e�d� �o�n� �p�h�o�n�e� �s�u�b�s�c�r�i�p�t�i�o�n� �r�e�c�o�r�d�s�.

�*� �C�i�t�i�z�e�n� �b�a�s�e�d� �s�y�s�t�e�m� �f�o�r� �i�n�d�i�v�i�d�u�a�l�s� �t�o� �o�p�t�-�i�n� �t�o� �r�e�c�e�i�v�e� �e�m�e�r�g�e�n�c�y� �a�n�d� �o�t�h�e�r�.
�i�m�p�o�r�t�a�n�t� �c�o�m�m�u�n�i�t�y� �i�n�f�o�r�m�a�t�i�o�n�.�.�E�n�h�a�n�c�e�d� �b�y� �m�o�b�i�l�e� �a�p�p�l�i�c�a�t�i�o�n� �f�o�r
�c�o�n�v�e�n�i�e�n�t� �a�c�c�e�s�s� �f�o� �n�o�t�i�f�i�c�a�t�i�o�n�s�.

�1�3



�N�o�t� �e�n�o�u�g�h� �t�i�m�e� �t�o� �r�e�s�p�o�n�d� �t�o� �R�F�P�'�s�?� �C�l�i�c�k� �h�e�r�e� �t�o� �f�i�n�d� �o�u�t� �h�a�w� �y�o�u� �c�a�n� �b�e�a�t
�t�h�e� �d�e�a�d�l�i�n�e�!

�E�l� �T�h�i

�A�g�e�n�c�y

�H�o�u�s�t�o�n� �I�n�d�e�p�e�n�d�e�n�t
�S�c�h�o�o�l�.� �D�i�s�t�r�i�c�t� �(�H�I�S�D�)

�L�o�s� �A�n�g�e�l�e�s

�P�r�o�b�a�t�i�o�n�-� �D�e�p�a�r�t�m�e�n�t

�F�o�r�t� �L�a�u�d�e�r�d�a�l�e
�P�o�l�i�c�e� �D�e�p�a�r�t�m�e�n�t

�B�u�c�k�s� �C�o�u�n�t�y

�D�e�p�a�r�t�m�e�n�t� �o�f
�E�m�e�r�g�e�n�c�y

�C�o�m�m�u�n�i�c�a�t�i�o�n�s

�W�e�s�t� �V�i�r�g�i�n�i�a� �S�t�a�t�e
�P�o�l�i�c�e

�e� �D�e�a�d�l�i�n�e�:� �T�i�m�e�.� �i�s� �l�i�m�i�t�e�d� �o�n� �t�h�e�s�e� �o�p�e�n� �S�o�l�i�c�i�t�a�t�i�o�n�s�!

�P�r�o�j�e�c�t� �S�t�a�t�u�s�R�e�l�e�a�s�e
�D�a�t�e

�T�w�o� �W�a�y� �R�a�d�i�o� �w�i�t�h� �I�n�f�r�a�s�t�r�u�c�t�u�r�e� �U�p�g�r�a�d�e� �R�F�P�.�.�:�,�0�2�/�0�5�/�2�0�1�6

�C�o�m�p�r�e�h�e�n�s�i�v�e� �E�l�e�c�t�r�o�n�i�c� �M�o�n�i�t�o�r�i�n�g� �S�e�r�v�i�c�e�s� �R�F�P�:�.�:�:�0�1�/�2�9�/�2�0�1�6

�T�e�c�h�n�o�l�o�g�y� �a�n�d� �F�u�r�n�i�t�u�r�e� �C�o�m�p�o�n�e�n�t�s� �f�o�r� �t�h�e� �R�F�P�.�.�.�0�2�/�0�5�/�2�0�1�6
�P�o�l�i�c�e� �C�o�m�m�a�n�d� �C�e�n�t�e�r

�P�u�b�l�i�c� �S�a�f�e�t�y� �C�o�m�p�u�t�e�r� �A�i�d�e�d� �D�i�s�p�a�t�c�h� �(�C�A�D�)� �R�F�P�.�.�.�:�0�4�/�0�3�/�2�0�1�6

�S�y�s�t�e�m� �C�o�n�s�u�l�t�i�n�g� �S�e�r�v�i�c�e�s

�V�e�h�i�c�u�l�a�r� �R�e�p�e�a�t�e�r�s� �R�F�P�.�.�.� �0�2�/�0�5�/�2�0�1�6

�U�p�c�o�m�i�n�g� �C�J� �/� �P�S� �e�v�e�n�t�s�:

�«� �N�A�C�M� �2�0�1�6� �M�i�d�y�e�a�r� �C�o�n�f�e�r�e�n�c�e� �-� �W�h�e�n�:� �F�e�b� �1�4� �t�o� �F�e�b� �1�6�,� �2�0�1�6

�©� �=� �C�o�n�n�e�c�t�:�I�D� �E�x�p�o� �-� �W�h�e�n�:� �M�a�r�c�h� �1�4�  �� �M�a�r�c�h� �1�8�,� �2�0�1�6

�«� �C�A�P�E� �2�0�1�6� �A�n�n�u�a�l� �T�r�a�i�n�i�n�g� �S�e�m�i�n�a�r� �-� �W�h�e�n�:� �M�a�r�c�h� �1�4�  �� �M�a�r�c�h� �1�8�,� �2�0�1�6

�e� �A�C�J�S� �5�3�r�d� �A�n�n�u�a�l� �M�e�e�t�i�n�g� �-� �W�h�e�n�:� �M�a�r�c�h� �2�9� �~� �A�p�r�i�l� �0�2�,� �2�0�1�6

�«� �P�o�r�t� �S�e�c�u�r�i�t�y�O�p�e�r�a�t�i�o�n�s� �C�o�n�f�e�r�e�n�c�e� �&� �E�x�p�o� �-� �W�h�e�n�:� �M�a�r�c�h� �2�9� �~� �M�a�r�c�h� �3�1�,

�2�0�1�6

�«� �.�.� �C�o�m�m�i�s�s�i�o�n� �o�n� �A�c�c�r�e�d�i�t�a�t�i�o�n� �f�o�r� �L�a�w� �E�n�f�o�r�c�e�m�e�n�t� �A�g�e�n�c�i�e�s� �(�C�A�L�E�A�)

�C�o�n�f�e�r�e�n�c�e� �- �W�h�e�n�:� �M�a�r�c�h� �3�0�  �� �A�p�r�i�l� �0�2�,� �2�0�1�6

�@� �P�I�N�N�A�C�L�E� �2�0�1�6� �E�M�S� �L�e�a�d�e�r�s�h�i�p� �-� �W�h�e�n�:� �J�u�l�y� �1�8� �-� �J�u�l�y� �2�2�,� �2�0�1�6

�A�c�c�e�s�s� �t�o� �C�J�I�S

�G�R�O�U�P� �D�a�t�a�b�a�s�e

�A�s� �a� �g�o�v�e�r�n�m�e�n�t

�O�f�f�i�c�i�a�l�,� �y�o�u� �a�r�e
�e�l�i�g�i�b�l�e� �f�o�r� �f�r�e�e� �a�c�c�e�s�s

�t�o� �o�u�r� �d�a�t�a�b�a�s�e�,� �C�I�S

�P�r�e�m�i�e�r�.� �:�R�e�g�i�s�t�e�r� �a�n�d
�u�s�e� �o�u�r� �d�a�t�a�b�a�s�e� �t�o�:

�D�e�v�e�l�o�p

�m�o�r�e

�i�c�o�m�p�e�t�i�t�i�v

�l�e

�s�o�l�i�c�i�t�a�t�i�o�n�s

 � � �� �~

�T�h�e�.� �m�u�c�h� �a�w�a�i�t�e�d� �F�i�r�s�t�N�e�t
�R�F�P� �w�a�s� �r�e�l�e�a�s�e�d�.�.�.� �A�r�e� �y�o�u� �w�a�i�t�i�n�g� �t�o� �w�o�r�k� �w�i�t�h� �s�t�a�t�e

�a�g�e�n�c�i�e�s� �t�h�a�t� �o�p�t�.�o�u�t� �o�f� �F�i�r�s�t�N�e�t�?� �:

�H�o�w� �c�a�n� �C�J�I�S� �G�R�O�U�P� �h�e�l�p�?

�*� �W�e� �h�a�v�e� �9�8� �p�u�b�l�i�c� �s�a�f�e�t�y� �b�r�o�a�d�b�a�n�d� �p�r�o�j�e�c�t�s� �i�n

�t�h�e� �p�l�a�n�n�i�n�g� �s�t�a�g�e�s

�*� �_� �I�n� �a�d�d�i�t�i�o�n� �t�o� �s�t�a�t�e�s� �w�a�i�t�i�n�g� �o�n� �t�h�e� �f�e�d�s�,� �3�9� �l�o�c�a�l�s� �a�r�e

�s�p�e�c�i�f�i�c�a�l�l�y� �w�a�i�t�i�n�g� �t�o�.� �s�e�e� �w�h�a�t� �h�a�p�p�e�n�s� �w�i�t�h� �F�i�r�s�t�N�e�t

�b�e�f�o�r�e� �m�o�v�i�n�g� �f�o�r�w�a�r�d

�*� �°�1�9�4� �C�o�m�m�u�n�i�c�a�t�i�o�n�s�/� �D�a�t�a� �b�i�d�s� �a�d�d�e�d� �t�h�i�s� �m�o�n�t�h� �-

�W�h�i�l�e� �i�t�'�s� �i�m�p�o�r�t�a�n�t� �t�o� �k�e�e�p� �a�n� �e�y�e� �o�n� �F�i�r�s�t�N�e�t�,� �d�o�n�'�t� �l�e�t

�1�4

�D�u�e� �D�a�t�e

�0�3�/�2�9�/�2�0�1�6

�0�3�/�2�5�/�2�0�1�6

�0�2�/�2�5�/�2�0�1�6

�0�3�/�2�2�/�2�0�1�6

�0�3�/�0�3�/�2�0�1�6



�-� �U�n�d�e�r�s�t�a�n�d� �h�o�w� �t�o

�f�u�n�d� �n�e�w� �i�n�i�t�i�a�t�i�v�e�s
�-�.� �C�o�n�n�e�c�t� �w�i�t�h� �o�t�h�e�r

�a�g�e�n�c�i�e�s� �w�o�r�k�i�n�g� �o�n

�s�i�m�i�l�a�r� �o�b�j�e�c�t�i�v�e

�-� �I�d�e�n�t�i�f�y� �t�r�e�n�d�s� �a�n�d

�u�n�d�e�r�s�t�a�n�d� �h�o�w� �o�t�h�e�r

�a�g�e�n�c�i�e�s� �a�r�e� �u�s�i�n�g

�n�e�w� �t�e�c�h�n�o�l�o�g�y

�o�t�h�e�r� �o�p�p�o�r�t�u�n�i�t�i�e�s� �g�e�t� �a�w�a�y� �f�r�o�m� �y�o�u

�C�J�I�S� �G�R�O�U�P� �h�e�l�p�s� �v�e�n�d�o�r�s� �i�d�e�n�t�i�f�y� �n�e�w� �b�u�s�i�n�e�s�s

�o�p�p�o�r�t�u�n�i�t�i�e�s� �i�n�v�o�l�v�i�n�g� �F�i�r�s�t�N�e�t�,� �r�a�d�i�o� �s�y�s�t�e�m�s� �a�n�d� �u�p�g�r�a�d�e�s

�t�o� �p�u�b�l�i�c� �s�a�f�e�t�y� �c�o�m�m�u�n�i�c�a�t�i�o�n�s� �s�y�s�t�e�m�s� �n�a�t�i�o�n�w�i�d�e�.� �W�e� �w�o�u�l�d
�-�f�o�v�e� �t�o�.�s�h�o�w� �y�o�u� �h�o�w� �y�o�u� �c�a�n� �u�s�e�.� �o�u�r� �r�e�l�a�t�i�o�n�s�h�i�p�s� �t�o� �u�n�c�o�v�e�r

�t�h�e�s�e� �p�r�o�j�e�c�t�s�.

�P�l�e�a�s�e� �c�o�n�t�a�c�t�.�u�s� �w�i�t�h�:

�*�.�.� �T�i�m�e�s� �/� �d�a�t�e�s� �c�o�n�v�e�n�i�e�n�t� �t�a� �y�o�u�:� �f�o�r�a� �d�e�m�o� �o�f� �o�u�r

�d�a�t�a�b�a�s�e� �t�o� �v�i�e�w� �L�I�V�E� �q�u�a�l�i�f�i�e�d� �s�a�l�e�s� �o�p�p�o�r�t�u�n�i�t�i�e�s�.

�«� �A� �b�r�i�e�f� �d�e�s�c�r�i�p�t�i�o�n� �o�f� �y�o�u�r� �s�p�e�c�i�f�i�c� �i�n�t�e�r�e�s�t� �a�r�e�a�s�.

�N�o�t� �e�n�o�u�g�h� �t�i�m�e� �t�o� �r�e�s�p�o�n�d� �t�o� �R�F�P�'�s�?� �C�l�i�c�k� �h�e�r�e� �t�o� �f�i�n�d

�o�u�t� �h�o�w� �y�o�u�.�c�a�n� �b�e�a�t� �t�h�e� �d�e�a�d�l�i�n�e�!
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�w�o�u�l�d� �l�i�k�e� �t�o� �a�n�t�i�c�i�p�a�t�e� �i�s� �6�,�3�0�0� �c�a�l�l�s�.� �p�e�r� �h�o�u�r�.

�T�h�e� �c�u�r�r�e�n�t�.�c�a�l�l� �h�a�n�d�l�i�n�g� �s�y�s�t�e�m� �h�a�s� �w�o�r�k�s�t�a�t�i�o�n�s� �w�i�d�e�l�y� �d�e�p�l�o�y�e�d�.�a�t� �N�Y�P�D�,� �F�i�r�e� �a�n�d
�E�M�D� �p�o�s�i�t�i�o�n�s�.� �A�t� �t�h�e� �t�i�m�e� �o�f� �t�h�e� �a�n�t�i�c�i�p�a�t�e�d� �m�i�g�r�a�t�i�o�n� �t�o� �N�G�9�1�1�,�.�t�h�e� �t�o�t�a�l� �n�u�m�b�e�r� �o�f
�C�a�l�l�:� �h�a�n�d�l�i�n�g�-�w�o�r�k�s�t�a�t�i�o�n�s� �t�o� �b�e� �r�e�p�l�a�c�e�d� �i�s� �a�p�p�r�o�x�i�m�a�t�e�l�y� �8�4�0�,� �o�f� �t�h�o�s�e�,� �5�7�9� �a�r�e� �d�i�r�e�c�t�l�y
�i�n�v�o�l�v�e�d� �i�n� �p�r�o�c�e�s�s� �9�1�1� �c�a�l�l�s�,� �1�5�5�.� �a�r�e� �u�s�e�d� �f�o�r� �t�r�a�i�n�i�n�g�,� �a�n�d� �t�h�e� �r�e�m�a�i�n�d�e�r� �a�r�e� �a�v�a�i�l�a�b�l�e
�t�o� �7� �o�t�h�e�r� �f�u�n�c�t�i�o�n�s� �a�c�r�o�s�s� �N�Y�P�D�,� �F�i�r�e�,� �a�n�d� �E�M�D�.
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�T�h�e� �O�h�i�o� �D�e�p�a�r�t�m�e�n�t� �o�f� �P�u�b�l�i�c� �S�a�f�e�t�y�,� �B�u�r�e�a�u� �o�f� �M�o�t�o�r� �V�e�h�i�c�l�e�s�.� �(�B�M�V�)�,� �w�i�l�l� �c�o�n�t�r�a�c�t� �f�o�r
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�«� �N�e�w� �f�o�r�e�n�s�i�c�s� �r�e�s�e�a�r�c�h� �c�e�n�t�e�r� �t�o� �d�e�v�e�l�o�p� �t�o�o�l�s� �t�o� �i�m�p�r�o�v�e� �l�a�w� �e�n�f�o�r�c�e�m�e�n�t ��s
�i�n�v�e�s�t�i�g�a�t�i�o�n� �c�a�p�a�b�i�l�i�t�i�e�s

�e� �A�l�a�b�a�m�a� �M�u�n�i�c�i�p�a�l�i�t�i�e�s� �L�a�u�n�c�h�  ��S�m�a�r�t�9�1�1 �� �S�y�s�t�e�m� �t�o� �G�i�v�e� �F�i�r�s�t� �R�e�s�p�o�n�d�e�r�s
�M�o�r�e� �I�n�f�o

�e� �P�o�l�i�c�e� �D�e�p�a�r�t�m�e�n�t�s� �T�u�r�n� �f�o� �I�n�-�C�a�r� �V�i�d�e�o� �C�a�m�e�r�a�s� �t�o� �B�o�o�s�t� �A�c�c�o�u�n�t�a�b�i�l�i�t

�T�r�a�n�s�p�a�r�e�n�c�y
�L�o�n�g� �B�e�a�c�h�'�s� �C�r�i�m�e� �S�c�e�n�e� �I�n�v�e�s�t�i�g�a�t�i�o�n� �G�e�t�s� �I�m�p�r�o�v�e�m�e�n�t�s

�E�n�c�r�y�p�t�i�o�n� �k�e�e�p�s� �t�e�r�r�o�r�i�s�t�s� �u�n�d�e�r� �t�h�e� �r�a�d�a�r

�T�w�i�t�t�e�r�:� �S�o�c�i�a�l� �m�e�d�i�a� �g�i�a�n�t� �s�h�u�t�s� �d�o�w�n� �t�h�o�u�s�a�n�d�s� �o�f� �|�S�!�S�-�r�e�l�a�t�e�d� �a�c�c�o�u�n�t�s

�E�d�i�t�o�r�i�a�l�:� �L�a�w�m�a�k�e�r�s� �s�m�a�r�t� �t�o� �p�u�s�h� �p�o�l�i�c�e� �b�o�d�y�-�c�a�m�e�r�a� �r�u�l�e�s

�C�i�t�i�e�s �� �g�r�e�e�d� �c�o�m�e�s� �b�a�c�k� �t�o� �h�a�u�n�t� �t�h�e�m� �w�i�t�h� �r�e�d�-�l�i�g�h�t� �c�a�m�e�r�a�s� �u�n�d�e�r� �t�h�e� �g�u�n

�B�i�l�l� �w�o�u�l�d� �g�r�e�a�t�l�y� �r�e�s�t�r�i�c�t� �a�c�c�e�s�s� �t�o� �p�o�l�i�c�e� �v�i�d�e�o�s

�U�p�c�o�m�i�n�g� �E�v�e�n�t�s� �F�u�n�d�i�n�g

�A�W�S� �C�J�I�S� �|�_�_ ��_�_�_�_�_�_�_�I�N�e�w�s
�W�o�r�k�s�h�o�p�s�:

�L�e�a�r�n�.�h�o�w� �c�u�s�t�o�m�e�r�s� �c�e�n�a

�a�r�e� �u�s�i�n�g� �A�W�S� �t�o� �s�a�l�v�e

�t�h�e�i�r� �C�J�I�S� �(�F�B�I�'�s

�C�r�i�m�i�n�a�l� �J�u�s�t�i�c�e

�I�n�f�o�r�m�a�t�i�o�n� �S�e�r�v�i�c�e�s�)� �I�T� �n�e�e�d�s�.� �*� �C�o�l�d� �c�a�s�e�s� �c�o�u�l�d� �b�e� �s�o�l�v�e�d
�:� �t�h�a�n�k�s� �t�o� �g�r�a�n�t� �f�o�r� �S�H�S�U

�r�e�s�e�a�r�c�h�e�r�s

�e� �D�e�v�e�l�o�p�i�n�g� �I�m�p�r�o�v�e�d� �M�e�a�n�s� �t�o

�C�o�l�l�e�c�t� �D�i�g�i�t�a�l� �E�v�i�d�e�n�c�e

�T�o�-�f�i�n�d� �o�u�t� �m�o�r�e� �C�l�i�c�k� �h�e�r�e� �o�r� �R�e�g�i�s�t�e�r� �f�o�r� �a�n
�u�p�c�o�m�i�n�g� �C�J�I�S� �w�o�r�k�s�h�o�p� �n�e�a�r� �y�o�u�.

�*� �C�h�e�s�c�o� �f�i�r�e� �d�e�p�a�r�t�m�e�n�t�s

�s�e�e�k�i�n�g� �g�r�a�n�t�s� �f�o�r� �e�q�u�i�p�m�e�n�t

�T�o�p� �O�p�p�o�r�t�u�n�i�t�i�e�s�:� �T�h�e� �D�r�a�w�i�n�g� �B�o�a�r�d� �-� �H�e�r�e� �a�r�e� �s�o�m�e� �o�f� �t�h�e� �n�e�w�l�y
�d�i�s�c�o�v�e�r�e�d� �I�T� �i�n�i�t�i�a�t�i�v�e�s� �b�e�i�n�g� �p�l�a�n�n�e�d� �n�a�t�i�o�n�w�i�d�e

�N�e�x�t� �G�e�n�e�r�a�t�i�o�n� �C�a�l�!� �H�a�n�d�l�i�n�g

�S�y�s�t�e�m

�S�t�a�t�u�s�:� �P�R�E�-�.�R�F�P

�T�h�e� �N�e�w� �Y�o�r�k� �C�i�t�y� �D�e�p�a�r�t�m�e�n�t� �o�f� �I�n�f�o�r�m�a�t�i�o�n�.� �T�e�c�h�n�o�l�o�g�y� �a�n�d� �T�e�l�e�c�o�m�m�u�n�i�c�a�t�i�o�n�s� �o�n
�b�e�h�a�l�f� �o�f� �t�h�e� �P�o�l�i�c�e� �a�n�d�'�F�i�r�e� �D�e�p�a�r�t�m�e�n�t�s� �w�i�l�l� �b�e� �r�e�p�l�a�c�i�n�g� �t�h�e� �N�e�x�t� �G�e�n�e�r�a�t�i�o�n�:�C�a�l�l
�H�a�n�d�l�i�n�g� �S�y�s�t�e�m� �i�n� �o�r�d�e�r� �t�o� �a�l�l�o�w� �t�h�e� �D�e�p�a�r�t�m�e�n�t� �t�o� �i�n�c�o�r�p�o�r�a�t�e� �n�e�x�t� �g�e�n�e�r�a�t�i�o�n
�a�p�p�l�i�c�a�t�i�o�n�s�,� �T�h�e� �n�e�w� �S�y�s�t�e�m� �w�i�l�l� �b�e� �[�P�-�b�a�s�e�d� �a�n�d� �i�m�p�l�e�m�e�n�t�e�d� �u�s�i�n�g� �a�n� �a�r�c�h�i�t�e�c�t�u�r�e
�a�n�d� �f�u�n�c�t�i�o�n�a�l�.� �c�o�m�p�o�n�e�n�t�s� �c�o�n�s�i�s�t�e�n�t� �w�i�t�h� �N�E�N�A� �S�t�a�n�d�a�r�d� �0�8�-�0�0�3� �(�t�h�e� �i�3� �s�t�a�n�d�a�r�d�)� �a�n�d
�a�l�l�:�o�t�h�e�r� �r�e�l�a�t�e�d� �s�t�a�n�d�a�r�d�s� �d�e�v�e�l�o�p�e�d�.� �b�y� �N�E�N�A�,� �I�E�T�F� �a�n�d� �o�t�h�e�r� �S�t�a�n�d�a�r�d�s� �o�r�g�a�n�i�z�a�t�i�o�n�s�.
�I�n� �a�t�y�p�i�c�a�l� �y�e�a�r�,� �t�h�e� �C�i�t�y� �t�a�k�e�s� �o�v�e�r� �1�0� �m�i�l�l�i�o�n� �9�-�1�-�1� �c�a�l�l�s�.� �T�h�e� �p�e�a�k� �l�o�a�d� �t�h�e� �N�Y�P�D
�w�o�u�l�d� �l�i�k�e�-�t�o� �a�n�t�i�c�i�p�a�t�e� �i�s� �6�,�3�0�0�.�c�a�l�l�s� �p�e�r�.� �h�o�u�r�,

�T�h�e� �c�u�r�r�e�n�t� �c�a�i�l� �h�a�n�d�l�i�n�g� �s�y�s�t�e�m� �h�a�s� �w�o�r�k�s�t�a�t�i�o�n�s� �w�i�d�e�l�y� �d�e�p�l�o�y�e�d�.�a�t� �N�Y�P�D�,� �F�i�r�e�.�a�n�d
�E�M�D� �p�o�s�i�t�i�o�n�s�.� �A�t� �t�h�e� �t�i�m�e� �o�f� �t�h�e� �a�n�t�i�c�i�p�a�t�e�d� �m�i�g�r�a�t�i�o�n� �t�o� �N�G�9�1�1�,� �t�h�e� �t�o�t�a�l� �n�u�m�b�e�r� �o�f
�c�a�l�l�.� �h�a�n�d�l�i�n�g� �w�o�r�k�s�t�a�t�i�o�n�s� �t�o�b�e� �r�e�p�l�a�c�e�d� �i�s� �a�p�p�r�o�x�i�m�a�t�e�l�y� �8�4�0�,� �o�f� �t�h�o�s�e�,� �5�7�9� �a�r�e� �d�i�r�e�c�t�l�y
�i�n�v�o�l�v�e�d� �i�n�.�p�r�o�c�e�s�s� �9�1�1� �c�a�l�l�s�,�.�1�5�5� �a�r�e� �u�s�e�d� �f�o�r� �t�r�a�i�n�i�n�g�,� �a�n�d� �t�h�e� �r�e�m�a�i�n�d�e�r�-�a�r�e� �a�v�a�i�l�a�b�l�e
�t�o� �7� �o�t�h�e�r�.�f�u�n�c�t�i�o�n�s� �a�c�r�o�s�s� �N�Y�P�D�,� �F�i�r�e�,� �a�n�d� �E�M�D�.



�D�r�i�v�e�r� �L�i�c�e�n�s�e� �a�n�d� �I�d�e�n�t�i�f�i�c�a�t�i�o�n� �C�a�r�d

�P�r�o�d�u�c�t�i�o�n� �S�y�s�t�e�m

�S�t�a�t�u�s�:� �P�R�E�-� �R�F�P

�T�h�e� �O�h�i�o� �D�e�p�a�r�t�m�e�n�t� �o�f� �P�u�b�l�i�c� �S�a�f�e�t�y�,� �B�u�r�e�a�u� �o�f� �M�o�t�o�r� �V�e�h�i�c�l�e�s� �(�B�M�V�)�,� �w�i�l�l� �c�o�n�t�r�a�c�t� �f�o�r
�a� �D�r�i�v�e�r� �L�i�c�e�n�s�e� �a�n�d� �I�d�e�n�t�i�f�i�c�a�t�i�o�n� �C�a�r�d� �P�r�o�d�u�c�t�i�o�n� �S�y�s�t�e�m�.� �a�n�d� �r�e�l�a�t�e�d� �s�e�r�v�i�c�e� �t�o

�t�e�p�l�a�c�e� �t�h�e� �c�u�r�r�e�n�t� �c�o�n�t�r�a�c�t� �w�i�t�h�.� �M�o�r�p�h�o�T�r�u�s�t� �t�h�a�t� �w�a�s� �a�w�a�r�d�e�d� �A�u�g�u�s�t� �1�8�,� �2�0�0�8� �w�i�t�h�:� �a�n

�e�x�p�i�r�a�t�i�o�n� �d�a�t�e� �o�f� �D�e�c�e�m�b�e�r� �3�1�,� �2�0�1�6�,� �T�h�e� �c�o�n�t�r�a�c�t� �i�n�c�l�u�d�e�s� �c�a�r�d� �p�r�i�n�t�e�r�s�,� �d�i�g�i�t�a�l

�c�a�m�e�r�a�s�;� �s�i�g�n�a�t�u�r�e� �p�a�d�s�,� �e�t�c�:�)�,� �s�o�f�t�w�a�r�e� �d�r�i�v�e�r�s� �(�w�i�t�h� �t�h�e� �e�x�c�e�p�t�i�o�n� �o�f� �D�L�A�D� �i�s�s�u�a�n�c�e

�s�o�f�t�w�a�r�e�)�,� �c�o�n�f�i�g�u�r�a�t�i�o�n�,� �i�n�t�e�g�r�a�t�i�o�n�,� �m�a�i�n�t�e�n�a�n�c�e�,� �c�a�r�d�s�:� �a�n�d� �s�u�p�p�l�i�e�s� �f�o�r� �t�h�e� �s�y�s�t�e�m�,
�p�r�o�j�e�c�t� �p�l�a�n� �a�n�d� �a� �t�r�a�n�s�i�t�i�o�n� �p�l�a�n�.� �T�h�e� �s�y�s�t�e�m� �a�c�c�o�m�m�o�d�a�t�e�s� �a�c�t�i�v�i�t�i�e�s� �a�s�s�o�c�i�a�t�e�d� �w�i�t�h
�D�L�/�I�D�.�a�t� �2�1�8� �D�e�p�u�t�y� �R�e�g�i�s�t�r�a�r�s� �(�D�R�)� �a�n�d� �C�u�s�t�o�m�e�r� �S�e�r�v�i�c�e� �C�e�n�t�e�r� �(�C�S�C�)� �l�o�c�a�t�i�o�n�s

�s�t�a�t�e�w�i�d�e�.� �T�h�e� �s�y�s�t�e�m� �c�a�p�t�u�r�e�s� �a�n�d� �t�r�a�n�s�m�i�t�s� �a�n ��e�x�i�s�t�i�n�g�.� �d�i�g�i�t�i�z�e�d� �c�o�l�o�r� �p�h�o�t�o�,� �a�n�d
�s�i�g�n�a�t�u�r�e�.

�A�s� �p�a�r�t� �o�f� �t�h�e� �c�o�n�t�r�a�c�t� �w�i�t�h� �M�o�r�p�h�o�t�r�u�s�t�,� �B�M�V� �l�e�a�s�e�s� �t�h�e� �f�o�l�l�o�w�i�n�g� �e�q�u�i�p�m�e�n�t�:

�D�a�t�a�c�a�r�d� �S�P�7�5� �P�l�u�s� �D�i�g�i�t�i�z�e�d� �P�r�i�n�t�e�r �� �4�7�8�;� �a�c�q�u�i�r�e�d� �i�n� �J�a�n�u�a�r�y� �2�0�0�9

�V�e�r�i�f�o�n�e� �M�X�8�7�0� �S�i�g�n�a�t�u�r�e� �P�a�d�  �� �1�,�4�8�5�;� �a�c�q�u�i�r�e�d� �i�n� �N�o�v�e�m�b�e�r� �2�0�4�2

�I�m�a�g�e�C�a�m� �R�2�0�0�0�A� �D�r�i�v�e�r� �L�i�c�e�n�s�e� �C�a�m�e�r�a�  �� �A�b�o�u�t� �2�2�2� �(�d�a�t�a�b�a�s�e� �i�s�s�u�e�s

�p�u�l�l�i�n�g� �t�h�i�s� �n�u�m�b�e�r� �o�u�t�)�;� �a�c�q�u�i�r�e�d� �i�n� �J�a�n�u�a�r�y� �2�0�0�9

�W�e�b�-�b�a�s�e�d� �E�m�e�r�g�e�n�c�y� �A�l�e�r�t�i�n�g

�N�o�t�i�f�i�c�a�t�i�o�n� �S�y�s�t�e�m

�S�t�a�t�u�s�:� �I�N�I�T�I�A�T�I�V�E

�T�h�e� �A�r�i�z�o�n�a� �D�e�p�a�r�t�m�e�n�t� �o�f� �E�m�e�r�g�e�n�c�y� �a�n�d� �M�i�l�i�t�a�r�y� �A�f�f�a�i�r�s� �i�s� �d�e�v�e�l�o�p�i�n�g� �p�l�a�n�s� �t�o� �a�c�q�u�i�r�e

�a� �W�e�b�-�b�a�s�e�d� �E�m�e�r�g�e�n�c�y� �N�o�t�i�f�i�c�a�t�i�o�n� �S�y�s�t�e�m� �i�n� �o�r�d�e�r� �t�o� �e�s�t�a�b�l�i�s�h� �a� �s�t�a�t�e�w�i�d�e� �s�y�s�t�e�m
�t�h�a�t� �q�u�i�c�k�l�y�.�a�n�d� �r�e�l�i�a�b�l�y� �n�o�t�i�f�i�e�s� �e�m�e�r�g�e�n�c�y� �r�e�s�p�o�n�s�e� �p�e�r�s�o�n�n�e�l�,� �g�o�v�e�r�n�m�e�n�t� �e�m�p�l�o�y�e�e�s

�(�s�t�a�t�e�,� �c�o�u�n�t�y� �a�n�d� �t�r�i�b�a�l�)� �a�n�d� �c�i�t�i�z�e�n�s� �o�f� �e�m�e�r�g�e�n�c�i�e�s� �a�n�d� �o�t�h�e�r� �c�r�i�t�i�c�a�l� �c�o�m�m�u�n�i�c�a�t�i�o�n�s�.
�T�h�e� �S�y�s�t�e�m� �w�i�l�l� �b�e�:� �p�r�i�m�a�r�i�l�y� �f�o�c�u�s�e�d� �o�n� �p�r�o�v�i�d�i�n�g� �t�h�r�e�e� �c�a�p�a�b�i�l�i�t�i�é�s� �t�o�.� �S�t�a�t�e�,� �C�o�u�n�t�y� �a�n�d
�T�r�i�b�a�l� �g�o�v�e�r�n�m�e�n�t�s� �f�o�r� �e�m�e�r�g�e�n�c�y� �m�a�n�a�g�e�m�e�n�t� �a�n�d� �i�n�c�i�d�e�n�t� �r�e�s�p�o�n�s�e�;� �h�o�w�e�v�e�r�,� �t�h�e
�D�e�p�a�r�t�m�e�n�t� �w�i�l�l� �a�l�s�o� �e�x�p�l�o�r�e� �t�h�e� �p�o�s�s�i�b�i�l�i�t�y� �o�f� �a�d�d�i�n�g� �a�d�d�i�t�i�o�n�a�l� �t�y�p�e�s� �o�f� �e�m�e�r�g�e�n�c�y

�a�l�e�r�t�i�n�g� �i�n�c�l�u�d�i�n�g� �A�m�b�e�r� �a�n�d� �r�e�l�a�t�e�d� �B�l�u�e�.� �a�n�d� �S�i�l�v�e�r� �a�l�e�r�t�s�.� �T�h�e� �t�h�r�e�e� �p�r�i�m�a�r�y� �a�l�e�r�t�s� �w�i�l�l
�b�e�:

�1�.� �F�E�M�A� �I�P�A�W�S� �A�l�e�r�t�i�n�g

�2�.� �I�n�t�e�r�n�a�l� �G�r�o�u�p� �B�a�s�e�d� �A�l�e�r�t�i�n�g

�e� �I�n�t�e�r�n�a�l� �c�o�n�t�a�c�t� �a�n�d� �g�r�o�u�p� �b�a�s�e�d� �(�a�n�d� �p�o�t�e�n�t�i�a�l�l�y� �g�e�o�g�r�a�p�h�i�c� �u�s�i�n�g� �i�n�t�e�r�n�a�l
�c�o�n�t�a�c�t� �d�a�t�a�)� �s�y�s�t�e�m� �f�o�r� �s�e�n�d�i�n�g� �c�r�i�t�i�c�a�l� �e�m�e�r�g�e�n�c�y�.� �a�n�d� �i�n�c�i�d�e�n�t� �r�e�s�p�o�n�s�e

�m�e�s�s�a�g�e�s� �t�o� �e�m�e�r�g�e�n�c�y� �r�e�s�p�o�n�s�e� �p�e�r�s�o�n�n�e�l�,� �g�o�v�e�r�n�m�e�n�t� �e�m�p�l�o�y�e�e�s�.� �a�n�d
�o�t�h�e�r�s�.� �b�a�s�é�d� �o�n� �o�r�g�a�n�i�z�a�t�i�o�n�a�l� �n�e�e�d�s�.

�3�.� �C�o�m�m�u�n�i�t�y� �E�m�e�r�g�e�n�c�y� �N�o�t�i�f�i�c�a�t�i�o�n�.� �S�e�r�v�i�c�e�s

�e� �C�i�t�i�z�e�n� �c�e�n�t�r�i�c� �s�y�s�t�e�m� �f�o�r� �s�e�n�d�i�n�g� �g�e�o�g�r�a�p�h�i�c� �b�a�s�e�d� �c�r�i�t�i�c�a�l� �e�m�e�r�g�e�n�c�y� �a�n�d

�i�n�c�i�d�e�n�t� �i�n�f�o�r�m�a�t�i�o�n� �b�a�s�e�d� �o�n� �p�h�o�n�e� �s�u�b�s�c�r�i�p�t�i�o�n� �r�e�c�o�r�d�s�.

�®� �-�-�C�i�t�i�z�e�n� �b�a�s�e�d� �s�y�s�t�e�m� �f�o�r� �i�n�d�i�v�i�d�u�a�l�s� �t�o� �o�p�t�-�i�n� �t�o� �r�e�c�e�i�v�e�.� �e�m�e�r�g�e�n�c�y� �a�n�d� �o�t�h�e�r

�i�m�p�o�r�t�a�n�t� �c�o�m�m�u�n�i�t�y� �i�n�f�o�r�m�a�t�i�o�n�.� �E�n�h�a�n�c�e�d� �b�y� �m�o�b�i�l�e� �a�p�p�l�i�c�a�t�i�o�n� �f�o�r
�c�o�n�v�e�n�i�e�n�t� �a�c�c�e�s�s� �t�o� �n�o�t�i�f�i�c�a�t�i�o�n�s�.



�N�o�t� �e�n�o�u�g�h� �t�i�m�e� �t�o� �r�e�s�p�o�n�d� �t�o� �R�F�P�'�s�?� �C�l�i�c�k� �h�e�r�e� �t�o� �f�i�n�d� �o�u�t� �h�o�w� �y�o�u� �c�a�n� �b�e�a�t
�t�h�e� �d�e�a�d�i�i�n�e�!

�|�T�h�e� �D�e�a�d�l�i�n�e�:� �.� �T�i�m�e� �i�s�.�t�i�m�i�t�e�d� �o�n� �t�h�e�s�e� �o�p�e�n� �s�o�l�i�c�i�t�a�t�i�o�n�s�!

�A�g�e�n�c�y� �P�r�o�j�e�c�t� �S�t�a�t�u�s�R�e�l�e�a�s�e�.�.�.�.� �D�u�e� �D�a�t�e
�D�a�t�e

�H�o�u�s�t�o�n� �I�n�d�e�p�e�n�d�e�n�t� �T�w�o� �W�a�y� �R�a�d�i�o�.� �w�i�t�h� �I�n�f�r�a�s�t�r�u�c�t�u�r�e� �U�p�g�r�a�d�e� �R�F�P� �*�:�0�2�/�0�5�/�2�0�1�6� �.� �0�3�/�2�9�/�2�0�1�6
�S�c�h�o�o�l� �D�i�s�t�r�i�c�t�.� �(�H�I�S�D�)

�L�o�s� �A�n�g�e�l�e�s� �C�o�m�p�r�e�h�e�n�s�i�v�e� �E�l�e�c�t�r�o�n�i�c� �M�o�n�i�t�o�r�i�n�g� �S�e�r�v�i�c�e�s� �R�F�P� �.�.�.�0�1�/�2�9�/�2�0�1�6� �:�0�3�/�2�5�/�2�0�1�6

�P�r�o�b�a�t�i�o�n� �D�e�p�a�r�t�m�e�n�t

�F�o�r�t� �L�a�u�d�e�r�d�a�l�e� �T�e�c�h�n�o�l�o�g�y� �a�n�d� �F�u�r�n�i�t�u�r�e� �C�o�m�p�o�n�e�n�t�s� �f�o�r�.�t�h�e� �R�F�P�.�:�.�0�2�/�0�6�/�2�0�1�6� �.�.�0�2�/�2�5�/�2�0�1�6

�P�o�l�i�c�e� �D�e�p�a�r�t�m�e�n�t�:� �:� �P�o�l�i�c�e� �C�o�m�m�a�n�d� �C�e�n�t�e�r

�B�u�c�k�s�.� �C�o�u�n�t�y� �P�u�b�l�i�c�.� �S�a�f�e�t�y� �C�o�m�p�u�t�e�r� �A�i�d�e�d�-�D�i�s�p�a�t�c�h� �(�C�A�D�)� �R�F�P�:� �0�1�/�0�3�/�2�0�1�6� �0�3�/�2�2�/�2�0�1�6

�D�e�p�a�r�t�m�e�n�t� �o�f� �S�y�s�t�e�m� �C�o�n�s�u�l�t�i�n�g� �S�e�r�v�i�c�e�s

�E�m�e�r�g�e�n�c�y

�C�o�m�m�u�n�i�c�a�t�i�o�n�s

�W�e�s�t� �V�i�r�g�i�n�i�a� �S�t�a�t�e�  ��V�e�h�i�c�u�l�a�r� �R�e�p�é�a�t�e�r�s� �R�F�P�.� �0�2�/�0�5�/�2�0�4�6� �.�.�.�0�3�/�0�3�/�2�0�1�6

�P�o�l�i�c�e

�U�p�c�o�m�i�n�g� �C�J� �/� �P�S� �e�v�e�n�t�s�:

�*� �N�A�C�M� �2�0�1�6� �M�i�d�y�e�a�r� �C�o�n�f�e�r�e�n�c�e� �-� �W�h�e�n�:� �F�e�b� �1�4� �t�o� �F�e�b� �1�6�,� �2�0�1�6

�e� �C�o�n�n�e�c�t�:�I�D� �E�x�p�o� �-� �W�h�e�n�:� �M�a�r�c�h� �1�4�  �� �M�a�r�c�h� �1�8�,� �2�0�1�6

�«� �C�A�P�E� �2�0�1�6� �A�n�n�u�a�l� �T�r�a�i�n�i�n�g� �S�e�m�i�n�a�r� �-� �W�h�e�n�:� �M�a�r�c�h� �1�4�  �� �M�a�r�c�h� �1�8�,� �2�0�1�6

�e� �§�©�6�©�A�C�J�S� �5�3�r�d� �A�n�n�u�a�l� �M�e�e�t�i�n�g� �~� �W�h�e�n�:� �M�a�r�c�h� �2�9�  �� �A�p�r�i�l� �0�2�,� �2�0�1�6

�*�  ��P�o�r�t� �S�e�c�u�r�i�t�y� �O�p�e�r�a�t�i�o�n�s� �C�o�n�f�e�r�e�n�c�e� �&� �E�x�p�o� �-� �W�h�e�n�:� �M�a�r�c�h� �2�9�  �� �M�a�r�c�h� �3�1�,

�2�0�1�6

�«� �C�o�m�m�i�s�s�i�o�n� �o�n� �A�c�c�r�e�d�i�t�a�t�i�o�n� �f�o�r� �L�a�w� �E�n�f�o�r�c�e�m�e�n�t� �A�g�e�n�c�i�e�s� �(�C�A�L�E�A�)

�C�o�n�f�e�r�e�n�c�e� �-� �W�h�e�n�:� �M�a�r�c�h� �3�0�  �� �A�p�r�i�l� �0�2�,� �2�0�1�6

�©� �P�I�N�N�A�C�L�E� �2�0�1�6� �E�M�S� �L�e�a�d�e�r�s�h�i�p� �-� �W�h�e�n�:� �J�u�l�y� �1�8� �-� �J�u�l�y� �2�2�,� �2�0�1�6

�A�c�c�e�s�s� �t�o� �C�J�I�S� �[�x� �S�e�r�p�e�n�t� �o�n�r�e�c�s�n�e�n�w�e�n�n�e�n�n�g
�G�R�O�U�P� �D�a�t�a�b�a�s�e

�T�h�e� �m�u�c�h� �a�w�a�i�t�e�d� �F�i�r�s�t�N�e�t
�A�s� �a�g�o�v�e�r�n�m�e�n�t� �R�F�P� �w�a�s� �r�e�l�e�a�s�e�d�.�.�.� �A�r�e� �y�o�u� �w�a�i�t�i�n�g� �t�o� �w�o�r�k� �w�i�t�h� �s�t�a�t�e
�o�f�f�i�c�i�a�l�,� �y�o�u� �a�r�e� �a�g�e�n�c�i�e�s� �t�h�a�t� �o�p�t� �o�u�t� �o�f� �F�i�r�s�t�N�e�t�?
�e�l�i�g�i�b�l�e� �f�o�r� �f�r�e�e� �a�c�c�e�s�s

�t�o� �o�u�r�-� �d�a�t�a�b�a�s�e�,� �C�J�I�S� �© �� �H�o�w� �c�a�n� �C�J�I�S� �G�R�O�U�P� �h�e�l�p�?
�P�r�e�m�i�e�r�.� �R�e�g�i�s�t�e�r� �a�n�d

�u�s�e� �o�u�r� �d�a�t�a�b�a�s�e� �t�o�:
�«� �.� �W�e� �h�a�v�e� �9�8� �p�u�b�l�i�c� �s�a�f�e�t�y� �b�r�o�a�d�b�a�n�d� �p�r�o�j�e�c�t�s� �i�n

�I�x�}� �®� �.� �t�h�e� �p�l�a�n�n�i�n�g� �s�t�a�g�e�s
�D�e�v�e�l�o�p� �«� �.� �J�n� �a�d�d�i�t�i�o�n� �t�o� �s�t�a�t�e�s� �w�a�i�t�i�n�g� �o�n� �t�h�e� �f�e�d�s�;� �3�9� �l�o�c�a�l�s� �a�r�e

�m�o�r�e� �s�p�e�c�i�f�i�c�a�l�l�y� �w�a�i�t�i�n�g� �t�o� �s�e�e� �w�h�a�t� �h�a�p�p�e�n�s� �w�i�t�h� �F�i�r�s�t�N�e�t
�c�o�m�p�e�t�i�t�i�v� �b�e�f�o�r�e� �m�o�v�i�n�g� �f�o�r�w�a�r�d

�i�e� �«�.� �1�8�1� �C�o�m�m�u�n�i�c�a�t�i�o�n�s� �/� �D�a�t�a� �b�i�d�s� �a�d�d�e�d� �t�h�i�s�.� �m�o�n�t�h� �-
�s�o�l�i�c�i�t�a�t�i�o�n�s� �W�h�i�l�e� �i�t�'�s� �i�m�p�o�r�t�a�n�t� �t�o� �k�e�e�p� �a�n� �e�y�e� �o�n� �F�i�r�s�t�N�e�t�,� �d�o�n ��t� �l�e�t

�4



�~� �U�n�d�e�r�s�t�a�n�d� �h�o�w� �t�o

�f�u�n�d� �n�e�w� �i�n�i�t�i�a�t�i�v�e�s
�~� �C�o�n�n�e�c�t� �w�i�t�h� �o�t�h�e�r

�a�g�e�n�c�i�e�s� �w�o�r�k�i�n�g� �o�n

�s�i�m�i�l�a�r� �o�b�j�e�c�t�i�v�e
�-� �I�d�e�n�t�i�f�y� �t�r�e�n�d�s� �a�n�d

�u�n�d�e�r�s�t�a�n�d� �h�o�w� �o�t�h�e�r

�a�g�e�n�c�i�e�s� �a�r�e� �u�s�i�n�g

�n�e�w� �t�e�c�h�n�o�l�o�g�y

�o�t�h�e�r� �o�p�p�o�r�t�u�n�i�t�i�e�s� �g�e�t� �a�w�a�y� �f�r�o�m� �y�o�u

�C�J�I�S� �G�R�O�U�P� �h�e�l�p�s� �v�e�n�d�o�r�s� �i�d�e�n�t�i�f�y� �n�e�w� �b�u�s�i�n�e�s�s

�o�p�p�o�r�t�u�n�i�t�i�e�s� �i�n�v�o�l�v�i�n�g� �F�i�r�s�t�N�e�t�,� �r�a�d�i�o� �s�y�s�t�e�m�s� �a�n�d� �u�p�g�r�a�d�e�s

�t�o� �p�u�b�l�i�c� �s�a�f�e�t�y� �c�o�m�m�u�n�i�c�a�t�i�o�n�s� �s�y�s�t�e�m�s� �n�a�t�i�o�n�w�i�d�e�.� �W�e� �w�o�u�l�d
�l�o�v�e� �t�o� �s�h�o�w� �y�o�u� �h�o�w� �y�o�u� �c�a�n� �u�s�e� �o�u�r� �r�e�l�a�t�i�o�n�s�h�i�p�s� �t�o� �u�n�c�o�v�e�r

�t�h�e�s�e� �p�r�o�j�e�c�t�s�.

�P�l�e�a�s�e� �c�o�n�t�a�c�t� �u�s� �w�i�t�h�:

�e� �~� �T�i�m�e�s� �/� �d�a�t�e�s� �c�o�n�v�e�n�i�e�n�t� �t�o� �y�o�u� �f�o�r�.�a� �d�e�m�o� �o�f� �o�u�r

�d�a�t�a�b�a�s�e� �t�o�.� �v�i�e�w� �L�I�V�E� �q�u�a�l�i�f�i�e�d� �s�a�l�e�s� �o�p�p�o�r�t�u�n�i�t�i�e�s�.

�e�.� �A� �b�r�i�e�f� �d�e�s�c�r�i�p�t�i�o�n� �o�f� �y�o�u�r� �s�p�e�c�i�f�i�c� �i�n�t�e�r�e�s�t� �a�r�e�a�s�.

�N�o�t� �e�n�o�u�g�h� �t�i�m�e� �t�o� �r�e�s�p�o�n�d� �t�o� �R�F�P�'�s�?�.� �C�l�i�c�k� �h�e�r�e� �t�o� �f�i�n�d

�o�u�t� �h�o�w� �y�o�u� �c�a�n� �b�e�a�t� �t�h�e� �d�e�a�d�l�i�n�e�!

�C�J�I�S� �G�R�O�U�P� �i�s� �c�o�m�m�i�t�t�e�d� �t�o� �i�m�p�r�o�v�i�n�g� �t�h�e� �t�e�c�h�n�o�l�o�g�y� �p�r�o�c�u�r�e�m�e�n�t� �p�r�o�c�e�s�s� �b�y

�p�r�o�v�i�d�i�n�g� �i�n� �d�e�p�t�h�,� �v�a�l�i�d�a�t�e�d� �m�a�r�k�e�t� �i�n�t�e�l�l�i�g�e�n�c�e� �a�n�d� �q�u�a�l�i�t�y� �r�e�s�e�a�r�c�h� �f�o�r� �t�h�e� �s�t�a�t�e� �a�n�d

�l�o�c�a�l� �g�o�v�e�r�n�m�e�n�t� �m�a�r�k�e�t�.
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�G�o�v�e�r�n�m�e�n�t� �a�g�e�n�c�i�e�s� �a�r�e� �b�e�i�n�g� �a�s�k�e�d� �t�o� �t�h�i�n�k�  ��c�l�o�u�d� �f�i�r�s�t �� �w�h�e�n� �i�t� �c�o�m�e�s� �t�o

�m�o�d�e�r�n�i�z�i�n�g� �l�e�g�a�c�y� �s�y�s�t�e�m�s� �o�r� �d�e�p�l�o�y�i�n�g� �n�e�w� �p�r�o�g�r�a�m�s�,� �b�u�t� �t�h�e� �i�n�c�e�n�t�i�v�e�s� �f�o�r

�d�o�i�n�g� �s�o� �a�r�e� �o�f�t�e�n� �d�r�i�v�e�n� �b�y� �s�u�p�e�r�i�o�r� �r�e�l�i�a�b�i�l�i�t�y� �a�n�d� �a�g�i�l�i�t�y�,� �n�o�t� �c�o�s�t�.� �T�h�i�s

�F�i�e�r�c�e�G�o�v�e�r�n�m�e�n�t�I�T� �w�e�b�i�n�a�r� �w�i�l�l� �e�x�p�l�o�r�e� �h�o�w� �a�g�e�n�c�i�e�s� �c�a�n� �r�e�a�l�i�z�e� �t�h�e� �f�i�n�a�n�c�i�a�l

�b�e�n�e�f�i�t�s� �o�f� �c�l�o�u�d� �c�o�m�p�u�t�i�n�g� �a�n�d� �t�h�e� �c�o�m�m�o�n� �p�i�t�f�a�l�l�s� �t�h�a�t� �c�a�n� �r�u�i�n� �t�h�e� �r�e�t�u�r�n� �o�n

�a� �c�l�o�u�d� �i�n�v�e�s�t�m�e�n�t�.� �R�e�s�e�r�v�e� �Y�o�u�r� �S�p�o�t� �T�o�d�a�y�!

�T�o�d�a�y�'�s� �T�o�p� �S�t�o�r�i�e�s

�1�.� �W�h�i�t�e� �H�o�u�s�e� �f�o�r�m�a�l�l�y�-�_�p�r�o�p�o�s�e�s� �$�3�.�1�B� �I�T� �M�o�d�e�r�n�i�z�a�t�i�o�n� �F�u�n�d� �t�o� �C�o�n�g�r�e�s�s

�2�.� �H�o�u�s�e� �J�u�d�i�c�i�a�r�y� �C�o�m�m�i�t�t�e�e� �c�h�a�i�r�m�a�n� �a�l�t�e�r�s� �e�m�a�i�l� �p�r�i�v�a�c�y� �b�i�l�l� �b�e�f�o�r�e� �p�a�n�e�l� �v�o�t�e

�o�n� �W�e�d�n�e�s�d�a�y

�3�.� �V�A� �s�e�e�k�i�n�g� �e�n�t�e�r�p�r�i�s�e� �c�l�o�u�d� �b�r�o�k�e�r� �i�n� �c�l�o�u�d� �p�u�s�h

�4�.� �O�r�e�g�o�n�,� �O�r�a�c�l�e� �c�o�n�t�i�n�u�e� �b�a�t�t�l�e� �o�v�e�r� �f�a�i�l�e�d� �h�e�a�l�t�h�c�a�r�e� �w�e�b�s�i�t�e

�T�h�i�s� �w�e�e�k�'�s� �s�p�o�n�s�o�r� �I�s� �D�e�l�t�e�k�.
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�A�s� �t�h�e� �c�o�n�t�r�a�c�t�i�n�g� �c�o�m�m�u�n�i�t�y� �f�a�c�e�s� �r�a�p�i�d�l�y�-�a�p�p�r�o�a�c�h�i�n�g� �d�e�a�d�l�i�n�e�s� �u�n�d�e�r� �t�h�e

�A�f�f�o�r�d�a�b�l�e� �C�a�r�e� �A�c�t�,� �i�t� �h�a�s� �b�e�c�o�m�e� �c�l�e�a�r� �t�h�a�t� �w�h�a�t�'�s� �r�e�q�u�i�r�e�d� �o�f� �b�u�s�i�n�e�s�s�e�s� �i�n
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�1�.� �W�h�i�t�e� �H�o�u�s�e� �f�o�r�m�a�l�l�y� �p�r�o�p�o�s�e�s� �$�3�.�1�B� �I�T� �M�o�d�e�r�n�i�z�a�t�i�o�n� �F�u�n�d� �t�o
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�M�o�n�d�a�y�,� �A�p�r�i�l� �1�1�,� �2�0�1�6� �|� �B�y� �E�l�i� �R�i�c�h�m�a�n

�U�n�d�e�t�e�r�r�e�d� �b�y� �a� �r�e�c�e�n�t� �b�u�d�g�e�t� �m�a�r�k�u�p� �t�h�a�t� �c�u�t� �t�h�e� �O�b�a�m�a� �a�d�m�i�n�i�s�t�r�a�t�i�o�n�'�s

�p�r�o�p�o�s�e�d� �$�3�.�1� �b�i�l�l�i�o�n� �I�T� �M�o�d�e�r�n�i�z�a�t�i�o�n� �F�u�n�d�,� �o�r� �I�T�M�F�,� �t�h�e� �W�h�i�t�e� �H�o�u�s�e� �o�f�f�i�c�i�a�l�l�y

�f�i�l�e�d� �a� �l�e�g�i�s�l�a�t�i�v�e� �p�r�o�p�o�s�a�l� �(�p�d�f�)� �t�o� �e�s�t�a�b�l�i�s�h� �t�h�e� �f�u�n�d� �o�n� �F�r�i�d�a�y�.

�T�h�e� �a�d�m�i�n�i�s�t�r�a�t�i�o�n� �h�a�d� �p�r�e�v�i�o�u�s�l�y� �i�n�c�l�u�d�e�d� �t�h�e� �I�T�M�F�,� �w�h�i�c�h� �a�i�m�s� �t�o� �i�m�p�r�o�v�e

�c�y�b�e�r�s�e�c�u�r�i�t�y� �a�n�d� �r�e�p�l�a�c�e� �l�e�g�a�c�y� �I�T� �s�y�s�t�e�m�s�,� �i�n� �t�h�e� �C�y�b�e�r�s�e�c�u�r�i�t�y� �N�a�t�i�o�n�a�l� �A�c�t�i�o�n

�P�l�a�n� �i�t� �p�r�o�p�o�s�e�d� �i�n� �F�e�b�r�u�a�r�y�.

 ��T�h�e� �p�r�o�p�o�s�e�d� �I�T�M�F�.�.�.�w�i�l�l� �f�u�n�d� �t�h�e� �t�r�a�n�s�i�t�i�o�n� �t�o� �m�o�r�e� �s�e�c�u�r�e� �a�n�d� �e�f�f�i�c�i�e�n�t� �m�o�d�e�r�n

�I�T� �s�y�s�t�e�m�s� �a�n�d� �i�n�f�r�a�s�t�r�u�c�t�u�r�e�,� �w�h�i�l�e� �a�l�s�o� �e�s�t�a�b�l�i�s�h�i�n�g� �a� �s�e�l�f�-�s�u�s�t�a�i�n�i�n�g� �m�e�c�h�a�n�i�s�m

�f�o�r� �f�e�d�e�r�a�l� �a�g�e�n�c�i�e�s� �t�o� �r�e�g�u�l�a�r�l�y� �r�e�f�r�e�s�h� �t�h�e�i�r� �I�T� �s�y�s�t�e�m�s� �b�a�s�e�d� �o�n� �u�p�-�t�o�-�d�a�t�e

�t�e�c�h�n�o�l�o�g�i�e�s� �a�n�d� �b�e�s�t� �p�r�a�c�t�i�c�e�s�,�"� �F�e�d�e�r�a�l� �C�I�O� �T�o�n�y� �S�c�o�t�t� �w�r�o�t�e� �i�n� �a� �W�h�i�t�e� �H�o�u�s�e

�b�l�o�g� �e�n�t�r�y� �r�e�l�e�a�s�e�d� �a�l�o�n�g� �w�i�t�h� �t�h�e� �l�e�g�i�s�l�a�t�i�v�e� �p�r�o�p�o�s�a�l�.

�H�o�w�e�v�e�r�,� �t�h�e� �p�r�o�p�o�s�a�l� �m�a�y� �a�l�r�e�a�d�y� �b�e� �d�e�a�d� �i�n� �t�h�e� �w�a�t�e�r�,� �a�s� �j�u�s�t� �l�a�s�t� �m�o�n�t�h� �t�h�e

�H�o�u�s�e� �B�u�d�g�e�t� �C�o�m�m�i�t�t�e�e� �r�e�j�e�c�t�e�d� �a�n� �a�m�e�n�d�m�e�n�t� �t�h�a�t� �w�o�u�l�d� �e�s�t�a�b�l�i�s�h� �t�h�e� �I�T�M�F�.

�A�l�t�h�o�u�g�h� �B�u�d�g�e�t� �C�o�m�m�i�t�t�e�e� �C�h�a�i�r�m�a�n� �T�o�m� �P�r�i�c�e� �(�R�-�C�a�l�i�f�.�)� �d�i�d�n�'�t� �s�p�e�c�i�f�y� �t�h�e

�r�a�t�i�o�n�a�l�e� �b�e�h�i�n�d� �t�h�e� �c�o�m�m�i�t�t�e�e�'�s� �d�e�c�i�s�i�o�n�,� �R�e�p�.� �W�i�l�l�i�a�m� �H�u�r�d� �(�R�-�T�e�x�a�s�)� �h�a�d� �s�a�i�d

�i�n� �F�e�b�r�u�a�r�y� �t�h�a�t� �a�g�e�n�c�i�e�s� �s�h�o�u�l�d� �b�e� �i�n�d�i�v�i�d�u�a�l�l�y� �r�e�s�p�o�n�s�i�b�l�e� �f�o�r� �m�o�d�e�r�n�i�z�i�n�g� �t�h�e�i�r

�I�T�,� �n�o�t� �a� �c�e�n�t�r�a�l�i�z�e�d� �b�o�a�r�d� �a�t� �t�h�e� �G�e�n�e�r�a�l� �S�e�r�v�i�c�e�s� �A�d�m�i�n�i�s�t�r�a�t�i�o�n�.



�N�e�i�t�h�e�r� �t�h�e� �b�l�o�g� �e�n�t�r�y� �n�o�r� �t�h�e� �a�d�m�i�n�i�s�t�r�a�t�i�o�n�'�s� �l�e�t�t�e�r� �t�o� �c�o�n�g�r�e�s�s�i�o�n�a�l� �l�e�a�d�e�r�s

�g�r�a�p�p�i�e�d� �w�i�t�h� �t�h�e� �B�u�d�g�e�t� �C�o�m�m�i�t�t�e�e�'�s� �d�e�c�i�s�i�o�n�,� �i�n�s�t�e�a�d� �u�s�i�n�g� �i�t�s� �s�p�a�c�e� �t�o

�d�i�a�g�n�o�s�e� �c�y�b�e�r�s�e�c�u�r�i�t�y� �c�h�a�l�l�e�n�g�e�s� �f�a�c�i�n�g� �t�h�e� �n�a�t�i�o�n� �a�n�d� �d�e�t�a�i�l� �i�t�s� �p�r�e�s�c�r�i�p�t�i�o�n� �i�n

�t�h�e� �I�T�M�F�.

�T�h�e� �(�T�M�F� �w�o�u�l�d� �u�s�e� �f�i�v�e� �m�e�c�h�a�n�i�s�m�s� �t�o� �a�d�d�r�e�s�s� �c�h�a�l�l�e�n�g�e�s� �a�s�s�o�c�i�a�t�e�d� �w�i�t�h

�l�e�g�a�c�y� �I�T�:

�«� �G�o�v�e�r�n�m�e�n�t�-�w�i�d�e� �p�r�i�o�r�i�t�i�z�a�t�i�o�n�:� �T�h�e� �f�u�n�d� �w�o�u�l�d� �u�s�e� �a�n� �i�n�d�e�p�e�n�d�e�n�t� �b�o�a�r�d

�o�f� �e�x�p�e�r�t�s� �t�o� �i�d�e�n�t�i�f�y� �t�h�e� �g�o�v�e�r�n�m�e�n�t�'�s� �h�i�g�h�e�s�t�-�p�r�i�o�r�i�t�y� �p�r�o�j�e�c�t�s� �a�n�d� �t�o

�r�e�p�l�a�c�e� �m�u�l�t�i�p�l�e� �l�e�g�a�c�y� �s�y�s�t�e�m�s� �w�i�t�h� �a� �s�m�a�l�l�e�r� �n�u�m�b�e�r� �o�f� �c�o�m�m�o�n

�p�l�a�t�f�o�r�m�s�.

�«� �S�e�i�f�-�s�u�s�t�a�i�n�i�n�g� �f�u�n�d�i�n�g�:� �T�h�e� �f�u�n�d�'�s� �$�3�.�1� �b�i�l�l�i�o�n� �w�o�u�l�d� �s�e�r�v�e� �a�s� �s�e�e�d

�f�u�n�d�i�n�g� �t�h�a�t� �a�g�e�n�c�i�e�s� �w�o�u�l�d� �p�a�y� �b�a�c�k�,� �t�h�u�s� �a�d�d�r�e�s�s�i�n�g� �a�t� �l�e�a�s�t� �$�1�2� �b�i�l�l�i�o�n

�i�n� �m�o�d�e�r�n�i�z�a�t�i�o�n� �p�r�o�j�e�c�t�s� �i�n� �t�h�e� �f�i�r�s�t� �1�0� �y�e�a�r�s�.

�e�«� �E�x�p�e�r�t� �m�a�n�a�g�e�m�e�n�t�:� �E�v�e�r�y� �i�n�v�e�s�t�m�e�n�t� �t�h�a�t� �r�e�c�e�i�v�e�s� �f�u�n�d�i�n�g� �w�o�u�l�d� �r�e�c�e�i�v�e

�g�u�i�d�a�n�c�e� �f�r�o�m� �G�S�A� �e�x�p�e�r�t�s� �i�n� �I�T� �a�c�q�u�i�s�i�t�i�o�n� �a�n�d� �d�e�v�e�l�o�p�m�e�n�t�.

�«� �P�l�a�n�s� �t�o� �t�r�a�n�s�i�t�i�o�n� �t�o� �c�o�m�m�o�n� �p�l�a�t�f�o�r�m�s�:� �T�h�e� �G�S�A� �b�o�a�r�d� �w�o�u�l�d� �i�d�e�n�t�i�f�y

�o�p�p�o�r�t�u�n�i�t�i�e�s� �t�o� �r�e�p�l�a�c�e� �m�u�l�t�i�p�l�e� �l�e�g�a�c�y� �s�y�s�t�e�m�s� �a�c�r�o�s�s� �a�g�e�n�c�i�e�s� �w�i�t�h� �a

�s�m�a�l�l�e�r� �n�u�m�b�e�r� �o�f� �c�o�m�m�o�n� �p�l�a�t�f�o�r�m�s�,� �s�o�m�e�t�h�i�n�g� �t�h�a�t� �i�s� �d�i�f�f�i�c�u�l�t� �f�o�r

�a�g�e�n�c�i�e�s� �t�o� �c�o�o�r�d�i�n�a�t�e� �i�n�d�i�v�i�d�u�a�l�l�y�.

�«� �S�t�r�o�n�g� �i�n�c�e�n�t�i�v�e�s�:� �S�i�n�c�e� �a�g�e�n�c�i�e�s� �w�o�u�l�d� �n�e�e�d� �t�o� �a�p�p�l�y� �a�n�d� �c�o�m�p�e�t�e� �f�o�r

�i�n�v�e�s�t�m�e�n�t�s� �f�r�o�m� �t�h�e� �c�e�n�t�r�a�l� �f�u�n�d�,� �t�h�e�y� �w�o�u�l�d� �b�e� �h�e�a�v�i�l�y� �i�n�c�e�n�t�i�v�i�z�e�d� �t�o

�d�e�v�e�l�o�p� �c�o�m�p�r�e�h�e�n�s�i�v�e�,� �h�i�g�h�-�q�u�a�l�i�t�y� �m�o�d�e�r�n�i�z�a�t�i�o�n� �p�l�a�n�s�.� �F�u�r�t�h�e�r�m�o�r�e�,

�s�i�n�c�e� �t�h�e� �f�u�n�d�i�n�g� �w�o�u�l�d� �b�e� �r�e�l�a�t�i�v�e�l�y� �s�t�a�b�l�e�,� �t�h�o�s�e� �p�l�a�n�s� �c�o�u�l�d� �i�n�c�o�r�p�o�r�a�t�e

�l�o�n�g�-�t�e�r�m� �t�h�i�n�k�i�n�g� �a�n�d� �s�h�o�r�t�e�r� �d�e�v�e�l�o�p�m�e�n�t� �t�i�m�e�s�.

 ��U�l�t�i�m�a�t�e�l�y�,� �r�e�t�i�r�i�n�g� �o�r� �m�o�d�e�r�n�i�z�i�n�g� �v�u�l�n�e�r�a�b�l�e� �a�n�d� �i�n�e�f�f�i�c�i�e�n�t� �l�e�g�a�c�y� �I�T� �s�y�s�t�e�m�s

�w�i�l�l� �n�o�t� �o�n�l�y� �m�a�k�e� �u�s� �m�o�r�e� �s�e�c�u�r�e�,� �i�t� �w�i�l�l� �a�l�s�o� �s�a�v�e� �m�o�n�e�y�,�"� �s�a�i�d� �S�c�o�t�t�.� �"�A�s� �a

�m�e�a�n�s� �o�f� �a�d�d�r�e�s�s�i�n�g� �t�h�e�s�e� �p�r�e�s�s�i�n�g� �c�h�a�l�l�e�n�g�e�s�,� �t�h�e� �I�T�M�F� �i�s� �a�n� �i�m�p�o�r�t�a�n�t� �f�i�r�s�t

�s�t�e�p� �i�n� �c�h�a�n�g�i�n�g� �t�h�e� �w�a�y� �t�h�e� �F�e�d�e�r�a�l� �G�o�v�e�r�n�m�e�n�t� �m�a�n�a�g�e�s� �i�t�s� �I�T� �p�o�r�t�f�o�l�i�o�.�"

�F�o�r� �m�o�r�e�:

�-� �f�r�e�a�d� �t�h�e� �W�h�i�t�e� �H�o�u�s�e� �b�l�o�g� �e�n�t�r�y

�~� �s�e�e� �t�h�e� �f�u�l�l� �l�e�g�i�s�l�a�t�i�v�e� �p�r�o�p�o�s�a�l� �[�.�p�d�f�]

�R�e�l�a�t�e�d� �A�r�t�i�c�l�e�s�:

�H�o�u�s�e� �B�u�d�g�e�t� �C�o�m�m�i�t�t�e�e� �c�u�t�s� �a�d�m�i�n�i�s�t�r�a�t�i�o�n�'�s� �$�3�.�1�B� �I�T� �m�o�d�e�r�n�i�z�a�t�i�o�n� �f�u�n�d

�G�S�A� �a�d�m�i�n�i�s�t�r�a�t�o�r� �m�a�k�e�s� �t�h�e� �c�a�s�e� �f�o�r� �$�3�B� �i�n� �m�a�n�d�a�t�o�r�y� �f�u�n�d�i�n�g� �f�o�r� �I�T

�m�o�d�e�r�n�i�z�a�t�i�o�n� �p�r�o�p�o�s�a�l

�W�h�i�t�e� �H�o�u�s�e� �u�n�v�e�i�l�s� �b�r�o�a�d� �s�t�r�a�t�e�g�y� �f�o�r� �s�t�r�e�n�g�t�h�e�n�i�n�g� �c�y�b�e�r�s�e�c�u�r�i�t�y



�2�.� �H�o�u�s�e� �J�u�d�i�c�i�a�r�y� �C�o�m�m�i�t�t�e�e� �c�h�a�i�r�m�a�n� �a�l�t�e�r�s� �e�m�a�i�l� �p�r�i�v�a�c�y� �b�i�l�l

�b�e�f�o�r�e� �p�a�n�e�l� �v�o�t�e� �o�n� �W�e�d�n�e�s�d�a�y

�M�o�n�d�a�y�,� �A�p�r�i�l� �1�1�,� �2�0�1�6� �|� �B�y� �F�r�e�d� �D�o�n�o�v�a�n

�T�h�e� �c�h�a�i�r�m�a�n� �o�f� �t�h�e� �H�o�u�s�e� �J�u�d�i�c�i�a�r�y� �C�o�m�m�i�t�t�e�e� �h�a�s� �m�a�d�e� �k�e�y� �c�h�a�n�g�e�s� �t�o� �e�m�a�i�l

�p�r�i�v�a�c�y� �l�e�g�i�s�l�a�t�i�o�n� �b�e�i�n�g� �c�o�n�s�i�d�e�r�e�d� �b�y� �t�h�e� �p�a�n�e�l� �o�n� �W�e�d�n�e�s�d�a�y�,� �T�h�e� �H�i�l�l

�n�e�w�s�p�a�p�e�r� �r�e�p�o�r�t�e�d� �o�n� �M�o�n�d�a�y�.

�C�h�a�i�r�m�a�n� �B�o�b� �G�o�o�d�l�a�t�t�e� �(�R�-�V�a�.�)� �c�i�r�c�u�l�a�t�e�d� �a� �s�u�b�s�t�i�t�u�t�e� �a�m�e�n�d�m�e�n�t� �f�o�r� �t�h�e� �b�i�l�l�,

�w�h�i�c�h� �w�o�u�l�d� �r�e�m�o�v�e� �t�h�e� �r�e�q�u�i�r�e�m�e�n�t� �t�h�a�t� �t�h�e� �U�.�S�.� �g�o�v�e�r�n�m�e�n�t� �n�o�t�i�f�y� �c�u�s�t�o�m�e�r�s

�i�n� �a� �t�i�m�e�l�y� �m�a�n�n�e�r� �a�f�t�e�r� �s�e�i�z�i�n�g� �t�h�e�i�r� �e�m�a�i�l�s� �f�r�o�m� �a�n� �e�m�a�i�l� �p�r�o�v�i�d�e�r�.

�T�h�e� �p�r�e�v�i�o�u�s� �v�e�r�s�i�o�n� �w�o�u�l�d� �h�a�v�e� �f�o�r�c�e�d� �t�h�e� �g�o�v�e�r�n�m�e�n�t� �t�o� �t�e�l�l� �a� �c�u�s�t�o�m�e�r� �a�f�t�e�r

�1�0� �d�a�y�s� �t�h�a�t� �i�t� �h�a�d� �r�e�c�e�i�v�e�d� �t�h�e� �p�e�r�s�o�n�'�s� �e�m�a�i�l� �f�r�o�m� �a� �s�e�r�v�i�c�e� �p�r�o�v�i�d�e�r�.� �W�h�e�n� �t�h�e

�w�a�r�r�a�n�t� �o�r�i�g�i�n�a�t�e�d� �f�r�o�m� �a� �g�o�v�e�r�n�m�e�n�t� �e�n�t�i�t�y�,� �t�h�e� �g�o�v�e�r�n�m�e�n�t� �w�o�u�l�d� �h�a�v�e� �b�e�e�n

�r�e�q�u�i�r�e�d� �t�o� �t�e�l�l� �t�h�e� �p�e�r�s�o�n� �w�i�t�h�i�n� �t�h�r�e�e� �d�a�y�s�.

�T�h�e� �s�u�b�s�t�i�t�u�t�e� �a�m�e�n�d�m�e�n�t� �a�l�s�o� �w�o�u�l�d� �e�x�p�l�i�c�i�t�l�y� �s�t�a�t�e� �t�h�a�t� �c�o�n�g�r�e�s�s�i�o�n�a�l

�i�n�v�e�s�t�i�g�a�t�i�v�e� �p�o�w�e�r�s� �w�o�u�l�d� �n�o�t� �b�e� �l�i�m�i�t�e�d� �b�y� �t�h�e� �b�i�l�l�,� �"�i�n�c�l�u�d�i�n�g� �t�h�e� �a�u�t�h�o�r�i�t�y� �t�o

�c�o�m�p�e�l� �t�h�e� �p�r�o�d�u�c�t�i�o�n� �o�f� �a� �w�i�r�e� �o�r� �e�l�e�c�t�r�o�n�i�c� �c�o�m�m�u�n�i�c�a�t�i�o�n�,�"� �a�c�c�o�r�d�i�n�g� �t�o� �t�h�e

�r�e�p�o�r�t�.

�T�h�e� �s�u�b�s�t�i�t�u�t�e� �w�o�u�l�d� �a�l�s�o� �k�e�e�p� �t�h�e� �l�e�g�a�l� �d�i�s�t�i�n�c�t�i�o�n� �b�e�t�w�e�e�n� �r�e�m�o�t�e� �c�o�m�p�u�t�i�n�g

�s�e�r�v�i�c�e�s�,� �s�u�c�h� �a�s� �c�l�o�u�d� �c�o�m�p�u�t�i�n�g�,� �a�n�d� �e�l�e�c�t�r�o�n�i�c� �c�o�m�m�u�n�i�c�a�t�i�o�n�s� �s�e�r�v�i�c�e�s�,� �s�u�c�h

�a�s� �e�m�a�i�l�.

�T�h�e� �c�o�r�e� �o�f� �t�h�e� �b�i�l�l�,� �w�h�i�c�h� �h�a�s� �b�e�e�n� �s�t�a�l�l�e�d� �i�n� �t�h�e� �c�o�m�m�i�t�t�e�e� �f�o�r� �y�e�a�r�s�,� �w�o�u�l�d

�u�p�d�a�t�e� �t�h�e� �d�e�c�a�d�e�s�-�o�l�d� �E�l�e�c�t�r�o�n�i�c� �C�o�m�m�u�n�i�c�a�t�i�o�n�s� �P�r�i�v�a�c�y� �A�c�t�,� �o�r� �E�C�P�A�,� �t�o

�r�e�q�u�i�r�e� �t�h�e� �g�o�v�e�r�n�m�e�n�t� �t�o� �g�e�t� �a� �w�a�r�r�a�n�t� �w�h�e�n� �d�e�m�a�n�d�i�n�g� �t�h�a�t� �c�o�m�p�a�n�i�e�s� �h�a�n�d

�o�v�e�r� �c�u�s�t�o�m�e�r�s�'� �e�m�a�i�l�s� �o�r� �o�t�h�e�r� �e�l�e�c�t�r�o�n�i�c� �c�o�m�m�u�n�i�c�a�t�i�o�n�s�,� �t�h�e� �r�e�p�o�r�t� �n�o�t�e�d�.

�T�h�e� �b�i�l�l� �w�o�u�l�d� �c�l�o�s�e� �a� �l�o�o�p�h�o�l�e� �i�n� �t�h�e� �E�C�P�A�,� �w�h�i�c�h� �a�l�l�o�w�s� �t�h�e� �g�o�v�e�r�n�m�e�n�t� �t�o� �u�s�e

�a� �s�u�b�p�o�e�n�a�,� �r�a�t�h�e�r� �t�h�a�n� �a� �m�o�r�e� �d�i�f�f�i�c�u�l�t�-�t�o�-�g�e�t� �w�a�r�r�a�n�t�,� �t�o� �a�c�q�u�i�r�e� �e�m�a�i�l�s� �a�n�d

�o�t�h�e�r� �c�o�m�m�u�n�i�c�a�t�i�o�n�s� �i�f� �t�h�e�y� �a�r�e� �a�t� �l�e�a�s�t� �s�i�x� �m�o�n�t�h�s� �o�l�d�,� �t�h�e� �r�e�p�o�r�t� �e�x�p�l�a�i�n�e�d�.

�F�o�r� �m�o�r�e�:

�-� �c�h�e�c�k� �o�u�t� �T�h�e� �H�i�l�l� �a�r�t�i�c�l�e

�R�e�l�a�t�e�d� �A�r�t�i�c�l�e�s�:

�S�p�o�t�l�i�g�h�t�:� �E�v�e�n� �f�a�c�i�a�l� �r�e�c�o�g�n�i�t�i�o�n� �s�o�f�t�w�a�r�e� �h�a�s� �a� �r�a�c�i�a�l� �b�i�a�s

�S�t�o�l�e�n� �f�e�d�e�r�a�l� �e�q�u�i�p�m�e�n�t� �p�u�t�s� �s�e�n�s�i�t�i�v�e� �d�a�t�a� �o�f� �m�i�l�l�i�o�n�s� �a�t� �r�i�s�k�-� �a�g�a�i�n



�N�Y�C�L�U� �f�i�n�d�s� �p�r�i�v�a�c�y� �i�s�s�u�e�s� �w�i�t�h� �L�i�n�k�K�N�Y�C� �k�i�o�s�k�-�c�o�l�l�e�c�t�e�d� �i�n�f�o

�3�.� �V�A� �s�e�e�k�i�n�g� �e�n�t�e�r�p�r�i�s�e� �c�l�o�u�d� �b�r�o�k�e�r� �i�n� �c�l�o�u�d� �p�u�s�h

�M�o�n�d�a�y�,� �A�p�r�i�l� �1�1�,� �2�0�1�6� �|� �B�y� �E�l�i� �R�i�c�h�m�a�n

�T�h�e� �V�e�t�e�r�a�n�s� �A�f�f�a�i�r�s� �d�e�p�a�r�t�m�e�n�t� �i�s� �l�o�o�k�i�n�g� �t�o� �m�o�v�e� �m�o�r�e� �a�g�g�r�e�s�s�i�v�e�l�y� �t�o� �t�h�e

�c�l�o�u�d�,� �a�n�d� �a�d�o�p�t�i�n�g� �V�A� �C�l�O� �L�a�V�e�r�n�e� �C�o�u�n�c�i�l�'�s� �"�b�u�y� �f�i�r�s�t�"� �s�t�r�a�t�e�g�y� �i�s� �a�n� �i�m�p�o�r�t�a�n�t

�f�i�r�s�t� �s�t�e�p�.

�I�n� �a� �R�e�q�u�e�s�t� �f�o�r� �I�n�f�o�r�m�a�t�i�o�n� �t�h�e� �d�e�p�a�r�t�m�e�n�t� �p�u�t� �o�u�t� �l�a�s�t� �w�e�e�k�,� �t�h�e� �V�A� �e�x�p�r�e�s�s�e�d

�i�t�s� �d�e�s�i�r�e� �t�o� �a�c�q�u�i�r�e� �a�n� �e�n�t�e�r�p�r�i�s�e� �c�l�o�u�d� �s�e�r�v�i�c�e�s� �b�r�o�k�e�r�,� �o�r� �E�C�S�B�,� �"�t�o� �m�a�n�a�g�e� �a

�p�o�r�t�f�o�l�i�o� �o�f� �c�l�o�u�d� �c�o�m�p�u�t�i�n�g� �s�e�r�v�i�c�e�s� �a�c�r�o�s�s� �m�u�l�t�i�p�l�e� �c�l�o�u�d� �s�e�r�v�i�c�e� �p�r�o�v�i�d�e�r

�o�f�f�e�r�i�n�g�s�,� �s�u�p�p�l�y�i�n�g� �V�A� �w�i�t�h� �a� �f�l�e�x�i�b�l�e� �s�o�l�u�t�i�o�n� �f�o�r� �t�h�e� �d�e�l�i�v�e�r�y� �o�f� �c�l�o�u�d� �c�o�m�p�u�t�i�n�g

�s�e�r�v�i�c�e�s�.�"

�G�a�i�n�i�n�g� �a�n� �E�C�S�B� �w�o�u�l�d� �h�e�l�p� �t�h�e� �V�A� �s�t�r�e�a�m�l�i�n�e� �i�t�s� �p�u�s�h� �t�o� �t�h�e� �c�l�o�u�d�,� �a� �p�r�o�c�e�s�s

�t�h�a�t� �i�n�v�o�l�v�e�s� �m�o�d�e�r�n�i�z�i�n�g� �i�t�s� �n�e�t�w�o�r�k�s�,� �c�r�e�a�t�i�n�g� �d�e�v�e�l�o�p�m�e�n�t� �p�l�a�t�f�o�r�m�s�,� �i�n�s�t�a�l�l�i�n�g

�n�e�w� �i�n�f�r�a�s�t�r�u�c�t�u�r�e�,� �u�n�i�f�y�i�n�g� �c�o�m�m�u�n�i�c�a�t�i�o�n�s� �a�n�d� �h�o�s�t�i�n�g� �d�a�t�a�.

�T�o� �g�a�i�n� �p�e�r�s�p�e�c�t�i�v�e� �o�n� �t�h�a�t� �a�c�q�u�i�s�i�t�i�o�n�,� �t�h�e� �R�F�I� �i�s� �a�s�k�i�n�g� �i�n�t�e�r�e�s�t�e�d� �c�l�o�u�d� �b�r�o�k�e�r�s

�t�o� �a�n�s�w�e�r� �f�i�v�e� �q�u�e�s�t�i�o�n�s� �d�e�t�a�i�l�i�n�g� �t�h�e�i�r� �e�x�p�e�r�i�e�n�c�e� �a�n�d� �c�a�p�a�c�i�t�y� �b�y� �A�p�r�i�l� �1�8�.� �T�h�e

�d�e�p�a�r�t�m�e�n�t� �w�i�l�l� �t�h�e�n� �r�e�l�e�a�s�e� �R�e�q�u�e�s�t� �f�o�r� �P�r�o�p�o�s�a�l�s� �s�o�m�e�t�i�m�e� �d�u�r�i�n�g� �t�h�i�s� �f�i�s�c�a�l

�y�e�a�r�.

 ��W�e� �w�a�n�t� �t�o� �t�a�k�e� �t�h�e� �o�p�p�o�r�t�u�n�i�t�y� �t�o� �u�s�e� �c�l�o�u�d� �t�o� �a�d�v�a�n�c�e� �a�n�d� �s�t�a�n�d�a�r�d�i�z�e� �o�u�r

�c�o�m�m�o�n� �I�T� �s�e�r�v�i�c�e�s� �i�n�i�t�i�a�l�l�y�,� �t�o� �f�o�c�u�s� �a�r�o�u�n�d� �t�h�e� �c�o�r�e� �d�e�l�i�v�e�r�y�,� �t�o� �e�n�s�u�r�e

�c�o�n�s�i�s�t�e�n�c�y�,� �t�o� �e�n�s�u�r�e� �t�h�a�t� �w�e� �h�a�v�e� �f�u�t�u�r�e� �c�a�p�a�c�i�t�y� �f�o�r� �g�r�o�w�t�h�,� �t�o� �e�n�s�u�r�e� �t�h�a�t� �w�e

�h�a�v�e� �a� �s�t�a�n�d�a�r�d� �w�a�y� �o�f� �d�e�l�i�v�e�r�i�n�g� �o�u�r� �s�e�r�v�i�c�e�s� �t�o� �o�u�r� �v�e�t�e�r�a�n�s�,�"� �R�o�n� �T�h�o�m�p�s�o�n�,

�V�A�'�s� �d�e�p�u�t�y� �C�I�O�,� �w�h�o� �i�s� �l�e�a�d�i�n�g� �t�h�e� �d�e�p�a�r�t�m�e�n�t�'�s� �c�l�o�u�d� �e�f�f�o�r�t�,� �t�o�l�d� �F�C�W�.

�I�n� �a�d�d�i�t�i�o�n� �t�o� �m�o�d�e�r�n�i�z�i�n�g� �t�h�e� �d�e�p�a�r�t�m�e�n�t�'�s� �I�T� �i�n�f�r�a�s�t�r�u�c�t�u�r�e�,� �t�h�e� �m�o�v�e� �t�o� �t�h�e

�c�l�o�u�d� �w�i�l�l� �a�l�s�o� �h�e�l�p� �t�h�e� �V�A� �m�e�e�t� �i�t�s� �m�i�l�e�s�t�o�n�e�s� �m�a�n�d�a�t�e�d� �u�n�d�e�r� �t�h�e� �F�e�d�e�r�a�l� �D�a�t�a

�C�e�n�t�e�r� �C�o�n�s�o�l�i�d�a�t�i�o�n� �I�n�i�t�i�a�t�i�v�e�,� �o�r� �F�D�C�C�I�.

�T�h�a�t�'�s� �i�m�p�o�r�t�a�n�t�,� �b�e�c�a�u�s�e� �w�h�i�l�e� �t�h�e� �a�g�e�n�c�y� �s�c�o�r�e�d� �a� �"�C�"� �o�v�e�r�a�l�l� �i�n� �l�a�s�t� �y�e�a�r�'�s

�F�e�d�e�r�a�l� �I�n�f�o�r�m�a�t�i�o�n� �T�e�c�h�n�o�l�o�g�y� �A�c�q�u�i�s�i�t�i�o�n� �R�e�f�o�r�m� �A�c�t� �s�c�o�r�e�b�o�a�r�d�,� �i�t� �e�a�r�n�e�d� �a�n

�"�F�"� �i�n� �d�a�t�a� �c�e�n�t�e�r� �c�o�n�s�o�l�i�d�a�t�i�o�n�.

�C�o�u�n�c�i�l� �t�e�s�t�i�f�i�e�d� �a�b�o�u�t� �t�h�e� �d�e�p�a�r�t�m�e�n�t�'�s� �c�o�n�s�o�l�i�d�a�t�i�o�n� �p�r�o�g�r�e�s�s�,� �o�r� �l�a�c�k� �t�h�e�r�e�o�f�,� �a�t

�a� �h�e�a�r�i�n�g� �b�e�f�o�r�e� �t�h�e� �H�o�u�s�e� �O�v�e�r�s�i�g�h�t� �a�n�d� �G�o�v�e�r�n�m�e�n�t� �R�e�f�o�r�m� �s�u�b�c�o�m�m�i�t�t�e�e� �l�a�s�t

�m�o�n�t�h�.� �A�t� �t�h�a�t� �h�e�a�r�i�n�g�,� �s�h�e� �a�s�s�e�r�t�e�d� �t�h�a�t� �m�a�n�y� �o�f� �t�h�e� �r�e�m�a�i�n�i�n�g� �d�a�t�a� �c�e�n�t�e�r�s� �"�w�i�l�l



�b�e� �e�l�i�m�i�n�a�t�e�d� �t�h�r�o�u�g�h� �t�h�e� �u�s�e� �o�f� �t�h�e� �c�l�o�u�d�,� �t�h�r�o�u�g�h� �t�h�e� �u�s�e� �o�f� �c�o�n�s�o�l�i�d�a�t�i�o�n� �o�f

�v�a�r�i�o�u�s� �d�a�t�a� �a�n�d� �p�r�o�c�e�s�s�e�s�,� �a�n�d� �e�l�i�m�i�n�a�t�i�o�n� �o�f� �c�e�r�t�a�i�n� �l�e�g�a�c�y� �s�y�s�t�e�m�s�. �

�T�h�e� �V�A� �c�u�r�r�e�n�t�l�y� �m�a�i�n�t�a�i�n�s� �o�v�e�r� �3�6�5� �d�a�t�a� �c�e�n�t�e�r�s� �a�n�d� �m�o�r�e� �t�h�a�n� �8�0�0� �c�u�s�t�o�m

�a�p�p�l�i�c�a�t�i�o�n�s�,� �a�c�c�o�r�d�i�n�g� �t�o� �F�C�W�.

�T�h�e� �V�A� �i�s�n�'�t� �t�h�e� �o�n�l�y� �a�g�e�n�c�y� �s�t�r�u�g�g�l�i�n�g� �t�o� �m�e�e�t� �i�t�s� �d�a�t�a� �c�e�n�t�e�r� �c�o�n�s�o�l�i�d�a�t�i�o�n

�d�e�a�d�l�i�n�e�s�.� �W�h�i�l�e� �4�7� �p�e�r�c�e�n�t� �o�f� �f�e�d�s� �t�h�i�n�k� �t�h�e�y� �w�i�l�l� �h�a�v�e� �s�u�c�c�e�s�s�f�u�l�l�y� �c�o�m�p�l�i�e�d� �w�i�t�h

�F�I�T�A�R�A� �b�y� �2�0�2�1�,� �a�c�c�o�r�d�i�n�g� �t�o� �a� �r�e�c�e�n�t� �M�e�r�i�T�a�l�k� �s�t�u�d�y� �(�p�d�f�)�,� �t�h�a�t� �a�c�h�i�e�v�e�m�e�n�t� �w�i�l�l

�c�o�m�e� �a�t� �a� �c�o�s�t�:� �L�e�s�s� �t�h�a�n� �5� �p�e�r�c�e�n�t� �o�f� �f�e�d�e�r�a�l� �I�T� �m�a�n�a�g�e�r�s� �b�e�l�i�e�v�e� �t�h�e�i�r� �a�g�e�n�c�y

�h�a�s� �t�h�e� �s�e�c�u�r�i�t�y� �s�p�e�e�d� �o�r� �c�a�p�a�c�i�t�y� �t�h�e�y�'�l�l� �n�e�e�d� �t�o� �b�y� �2�0�2�1�.

�S�t�i�l�l�,� �6�0� �p�e�r�c�e�n�t� �o�f� �f�e�d�e�r�a�l� �r�e�s�p�o�n�d�e�n�t�s� �s�a�i�d� �t�h�e�y� �b�e�l�i�e�v�e�d� �t�h�e�i�r� �a�g�e�n�c�y� �w�o�u�l�d

�s�u�c�c�e�s�s�f�u�l�l�y� �c�o�m�p�l�y� �w�i�t�h� �t�h�e� �F�D�C�C�I�,� �w�h�i�c�h� �w�o�u�l�d� �e�q�u�a�t�e� �t�o� �$�1�0� �b�i�l�l�i�o�n� �i�n� �f�e�d�e�r�a�l

�s�a�v�i�n�g�s� �i�f� �a�c�c�u�r�a�t�e�.

�F�o�r� �m�o�r�e�:

�-� �s�e�e� �t�h�e� �F�C�W� �p�o�s�t

�-� �r�e�a�d� �a�n�d� �r�e�s�p�o�n�d� �t�o� �t�h�e� �V�A�'�s� �R�e�q�u�e�s�t� �f�o�r� �I�n�f�o�r�m�a�t�i�o�n

�-� �c�h�e�c�k� �o�u�t� �t�h�e� �M�e�r�i�T�a�l�k� �s�t�u�d�y�'�s� �p�r�e�s�s� �r�e�l�e�a�s�e� �(�.�p�d�f�)

�~� �s�e�e� �t�h�e� �f�u�l�l� �M�e�r�i�T�a�l�k� �s�t�u�d�y� �(�r�e�g�.� �r�e�q�.�)

�R�e�l�a�t�e�d� �A�r�t�i�c�l�e�s�:

�I�G�:� �D�o�D� �f�a�r� �o�f�f� �t�r�a�c�k� �o�n� �d�a�t�a� �c�e�n�t�e�r� �c�o�n�s�o�l�i�d�a�t�i�o�n

�V�A� �G�I�O� �p�l�a�c�e�s� �r�e�n�e�w�e�d� �f�o�c�u�s� �o�n� �c�l�o�u�d�,� �d�a�t�a� �c�e�n�t�e�r� �c�o�n�s�o�l�i�d�a�t�i�o�n

�C�l�o�u�d� �f�i�r�s�t� �s�t�r�a�t�e�g�y� �t�u�r�n�s� �5� �y�e�a�r�s� �o�l�d

�4�,� �O�r�e�g�o�n�,� �O�r�a�c�l�e� �c�o�n�t�i�n�u�e� �b�a�t�t�l�e� �o�v�e�r� �f�a�i�l�e�d� �h�e�a�l�t�h�c�a�r�e� �w�e�b�s�i�t�e

�M�o�n�d�a�y�,� �A�p�r�i�l� �1�1�,� �2�0�1�6� �|� �B�y� �S�t�e�p�h�a�n�i�e� �K�a�n�o�w�i�t�z

�I�n� �a� �l�o�n�g� �l�e�g�a�l� �b�a�t�t�l�e� �b�e�t�w�e�e�n� �O�r�a�c�l�e� �a�n�d� �O�r�e�g�o�n� �o�v�e�r� �a� �f�a�i�l�e�d� �h�e�a�l�t�h�c�a�r�e

�e�x�c�h�a�n�g�e�,� �t�h�e� �c�o�m�p�a�n�y� �i�s� �n�o�w� �a�c�c�u�s�i�n�g� �t�h�e� �s�t�a�t�e� �o�f� �l�e�a�k�i�n�g� �c�o�n�f�i�d�e�n�t�i�a�l� �O�r�a�c�l�e

�d�o�c�u�m�e�n�t�s� �t�o� �t�h�e� �p�r�e�s�s�,� �a�c�c�o�r�d�i�n�g� �t�o� �a� �n�e�w�s� �r�e�p�o�r�t�.

�O�r�a�c�l�e� �i�s� �s�e�e�k�i�n�g� �c�o�n�t�e�m�p�t� �s�a�n�c�t�i�o�n�s� �a�g�a�i�n�s�t� �t�h�e� �a�l�l�e�g�e�d� �m�o�v�e�,� �w�h�i�c�h� �i�t� �s�a�i�d

�d�i�r�e�c�t�l�y� �v�i�o�l�a�t�e�s� �a� �c�o�u�r�t� �o�r�d�e�r�,� �a�c�c�o�r�d�i�n�g� �t�o� �a�n� �a�r�t�i�c�l�e� �o�n� �O�r�e�g�o�n�L�i�v�e�.�c�o�m� �l�a�s�t

�w�e�e�k�.

�O�r�a�c�l�e� �s�a�i�d� �t�h�e� �s�t�a�t�e� �t�o�l�d� �a� �r�e�p�o�r�t�e�r� �h�o�w� �t�o� �r�e�m�o�v�e� �r�e�d�a�c�t�i�o�n�s� �i�n� �d�o�c�u�m�e�n�t�s� �t�h�a�t

�h�i�d� �s�n�i�p�p�e�t�s� �o�f� �d�a�m�a�g�i�n�g� �c�o�n�t�e�n�t�,� �t�h�e� �a�r�t�i�c�l�e� �s�t�a�t�e�d�.� �I�n� �o�n�e� �d�o�c�u�m�e�n�t�  �� �a�n� �e�m�a�i�l�  �

�a� �c�o�m�p�a�n�y� �e�m�p�l�o�y�e�e� �r�e�f�e�r�r�e�d� �t�o� �t�h�e� �e�x�c�h�a�n�g�e� �a�s� �"�s�o�m�e�t�h�i�n�g� �t�h�a�t� �w�i�l�l� �n�e�v�e�r� �w�o�r�k



�w�e�l�l�,�"� �t�h�e� �a�r�t�i�c�l�e� �s�h�o�w�e�d�.

�T�h�i�s� �l�a�t�e�s�t� �a�c�c�u�s�a�t�i�o�n� �i�s� �o�n�e� �i�n� �a� �s�t�r�i�n�g� �o�f� �a�r�g�u�m�e�n�t�s� �o�v�e�r� �t�h�e� �f�a�i�l�u�r�e� �o�f� �C�o�v�e�r

�O�r�e�g�o�n�,� �t�h�e� �s�t�a�t�e�'�s� �h�e�a�l�t�h�c�a�r�e� �w�e�b�s�i�t�e�.� �O�r�a�c�l�e� �w�a�s� �t�h�e� �p�r�i�m�a�r�y� �c�o�n�t�r�a�c�t�o�r� �f�o�r� �t�h�e

�p�r�o�j�e�c�t�.� �A�m�o�n�g� �t�h�e� �s�i�x� �l�a�w�s�u�i�t�s� �f�i�l�e�d� �a�s� �p�a�r�t� �o�f� �t�h�e� �f�i�n�g�e�r�-�p�o�i�n�t�i�n�g�,� �t�h�e� �s�t�a�t�e� �f�i�l�e�d

�o�n�e� �a�c�c�u�s�i�n�g� �t�h�e� �s�o�f�t�w�a�r�e� �c�o�m�p�a�n�y� �o�f� �f�r�a�u�d� �a�n�d� �r�a�c�k�e�t�e�e�r�i�n�g�,� �s�e�e�k�i�n�g� �$�6�.�5

�b�i�l�l�i�o�n� �i�n� �d�a�m�a�g�e�s�,� �a�c�c�o�r�d�i�n�g� �t�o� �t�h�e� �r�e�p�o�r�t�.

�O�r�a�c�l�e�,� �o�n� �t�h�e� �o�t�h�e�r� �h�a�n�d�,� �b�l�a�m�e�d� �t�h�e� �f�a�i�l�u�r�e� �o�n� �w�h�a�t� �i�t� �s�a�i�d� �w�a�s� �p�o�o�r

�m�a�n�a�g�e�m�e�n�t� �b�y� �t�h�e� �s�t�a�t�e�,� �a�n�d� �s�a�i�d� �O�r�e�g�o�n� �i�s� �a�s�k�i�n�g� �f�o�r� �d�a�m�a�g�e�s� �t�h�a�t� �a�r�e� �2�7

�t�i�m�e�s� �m�o�r�e� �t�h�a�n� �w�h�a�t� �t�h�e� �s�t�a�t�e� �p�a�i�d� �t�h�e� �c�o�m�p�a�n�y� �f�o�r� �t�h�e� �p�r�o�j�e�c�t�,� �t�h�e� �a�r�t�i�c�l�e� �s�a�i�d�.

�W�h�a�t�'�s� �m�o�r�e�,� �O�r�a�c�l�e� �a�c�c�u�s�e�d� �O�r�e�g�o�n� �G�o�v�e�r�n�o�r� �K�a�t�e� �B�r�o�w�n�,� �w�h�o� �i�n�h�e�r�i�t�e�d� �t�h�e

�p�r�o�b�l�e�m� �w�h�e�n� �s�h�e� �t�o�o�k� �o�f�f�i�c�e� �l�a�s�t� �y�e�a�r�,� �o�f� �a�g�r�e�e�i�n�g� �l�a�s�t� �f�a�l�l� �t�o� �s�e�t�t�l�e� �t�h�e� �c�a�s�e� �f�o�r

�$�2�5� �m�i�l�l�i�o�n� �a�n�d� �n�o�w� �l�y�i�n�g� �a�b�o�u�t� �i�t�.� �T�h�e� �c�o�m�p�a�n�y� �f�i�l�e�d� �a� �l�a�w�s�u�i�t� �t�o� �f�o�r�c�e� �t�h�e� �s�t�a�t�e

�t�o� �a�d�h�e�r�e� �t�o� �t�h�e� �$�2�5� �m�i�l�l�i�o�n� �d�e�a�l�.

�T�h�e� �s�t�a�t�e� �e�n�d�e�d� �t�h�e� �C�o�v�e�r� �O�r�e�g�o�n� �p�r�o�j�e�c�t� �t�w�o� �y�e�a�r�s� �a�g�o� �a�f�t�e�r� �y�e�a�r�s� �o�f� �e�f�f�o�r�t� �a�n�d

�$�3�0�0� �m�i�l�l�i�o�n� �i�n� �c�o�s�t�s�.� �A�t� �t�h�e� �t�i�m�e�,� �t�h�e�n�-�G�o�v�e�r�n�o�r� �J�o�h�n� �K�i�t�z�h�a�b�e�r� �c�o�n�c�e�d�e�d� �t�h�a�t

�s�t�a�t�e� �h�e�l�d� �s�o�m�e� �b�l�a�m�e� �i�n� �i�t�s� �m�a�n�a�g�e�m�e�n�t� �o�f� �t�h�e� �p�r�o�j�e�c�t�,� �b�u�t� �a�l�s�o� �a�s�s�e�r�t�e�d� �t�h�a�t

�O�r�a�c�l�e� �h�a�d� �f�a�i�l�e�d� �t�o� �d�e�l�i�v�e�r�,� �a�c�c�o�r�d�i�n�g� �t�o� �t�h�e� �a�r�t�i�c�l�e�.� �C�o�n�s�e�q�u�e�n�t�l�y�,� �h�e� �a�s�k�e�d� �t�h�e

�s�t�a�t�e�'�s� �J�u�s�t�i�c�e� �D�e�p�a�r�t�m�e�n�t� �t�o� �s�u�e� �t�h�e� �c�o�m�p�a�n�y� �f�o�r� �t�h�e� �$�2�4�0� �m�i�l�l�i�o�n� �i�t� �h�a�d

�r�e�c�e�i�v�e�d�.

�O�r�a�c�l�e� �s�a�w� �t�h�i�n�g�s� �a� �d�i�f�f�e�r�e�n�t� �w�a�y�.� �T�h�e� �c�o�m�p�a�n�y� �s�a�i�d� �i�t� �d�e�l�i�v�e�r�e�d� �a� �f�u�n�c�t�i�o�n�a�l

�s�y�s�t�e�m� �b�y� �F�e�b�r�u�a�r�y� �2�0�1�3�,� �b�u�t� �t�h�a�t� �K�i�t�z�h�a�b�e�r� �c�h�o�s�e� �t�o� �s�a�y� �i�t� �d�i�d�n�'�t� �w�o�r�k� �a�s� �a

�c�a�l�c�u�l�a�t�e�d� �p�o�l�i�t�i�c�a�l� �m�a�n�e�u�v�e�r�,� �t�h�e� �r�e�p�o�r�t� �s�t�a�t�e�d�.

�A�l�t�h�o�u�g�h� �O�r�a�c�l�e� �w�a�s� �o�p�e�n� �i�n� �i�t�s� �a�t�t�a�c�k�s� �a�g�a�i�n�s�t� �t�h�e� �s�t�a�t�e�,� �i�t� �w�a�s� �l�e�s�s� �f�o�r�t�h�c�o�m�i�n�g

�w�i�t�h� �d�o�c�u�m�e�n�t�s�,� �c�l�a�s�s�i�f�y�i�n�g� �9�7� �p�e�r�c�e�n�t� �o�f� �t�h�e� �o�n�e�s� �i�t� �g�a�v�e� �t�h�e� �s�t�a�t�e� �i�n� �t�h�e

�d�i�s�c�o�v�e�r�y� �p�r�o�c�e�s�s� �a�s� �c�o�n�f�i�d�e�n�t�i�a�l�,� �t�h�e� �a�r�t�i�c�l�e� �c�o�n�t�i�n�u�e�d�.

�W�h�e�n� �t�h�e� �s�t�a�t�e� �a�s�k�e�d� �a� �j�u�d�g�e� �t�o� �r�e�l�e�a�s�e� �s�o�m�e� �o�f� �t�h�e� �h�a�l�f� �a� �m�i�l�l�i�o�n� �p�a�g�e�s�,� �O�r�a�c�l�e

�a�c�c�u�s�e�d� �O�r�e�g�o�n� �o�f�f�i�c�i�a�l�s� �o�f� �w�a�n�t�i�n�g� �t�o� �l�e�a�k� �t�h�e�m� �t�o� �t�h�e� �m�e�d�i�a�.� �O�n� �J�a�n�.� �1�3�,� �2�0�1�4�,

�t�h�e� �s�t�a�t�e� �s�e�n�t� �c�o�p�i�e�s� �o�f� �i�t�s� �m�o�t�i�o�n� �t�o� �r�e�p�o�r�t�e�r�s�,� �a�n�d� �t�h�a�t� �m�o�t�i�o�n� �i�n�c�l�u�d�e�d� �e�x�a�m�p�l�e�s

�o�f� �t�h�e� �i�n�t�e�r�n�a�l� �O�r�a�c�l�e� �m�a�t�e�r�i�a�l� �i�t� �w�a�n�t�e�d� �o�p�e�n�e�d�,� �t�h�e� �a�r�t�i�c�l�e� �s�t�a�t�e�d�.� �T�h�e

�O�r�e�g�o�n�i�a�n�/�O�r�e�g�o�n�L�i�v�e� �r�a�n� �a� �s�t�o�r�y� �i�n�c�l�u�d�i�n�g� �t�h�e� �c�o�n�f�i�d�e�n�t�i�a�l� �m�a�t�e�r�i�a�l� �o�n� �F�e�b�.� �2�2�,

�a�n�d� �t�h�e� �c�o�m�p�a�n�y� �i�m�m�e�d�i�a�t�e�l�y� �s�h�o�o�k� �i�t�s� �f�i�n�g�e�r� �a�t� �t�h�e� �s�t�a�t�e�.

�"�T�h�e� �n�o�t�i�o�n� �t�h�a�t� �[�t�h�e� �r�e�p�o�r�t�e�r�]� �m�a�y� �h�a�v�e� �f�i�g�u�r�e�d� �o�u�t� �o�n� �h�i�s� �o�w�n� �h�o�w� �t�o� �d�e�f�e�a�t� �t�h�e

�r�e�d�a�c�t�i�o�n�s� �a�p�p�a�r�e�n�t�l�y� �n�e�v�e�r� �e�n�t�e�r�e�d� �O�r�a�c�l�e�'�s� �m�i�n�d�,�"� �t�h�e� �a�r�t�i�c�l�e� �s�t�a�t�e�d�.

�A�s� �t�h�e� �c�a�s�e� �d�r�a�g�s� �o�n�,� �s�o�m�e� �a�r�e� �c�a�l�l�i�n�g� �f�o�r� �m�e�d�i�a�t�i�o�n� �t�o� �h�e�l�p� �p�u�t� �a�n� �e�n�d� �t�o� �t�h�e

�a�r�g�u�i�n�g�,� �a�c�c�o�r�d�i�n�g� �t�o� �t�h�e� �a�r�t�i�c�l�e�.� �A� �m�e�d�i�a�t�o�r� �h�a�s� �b�e�e�n� �a�p�p�o�i�n�t�e�d�,� �b�u�t� �t�h�e

�c�o�m�p�a�n�y� �h�a�s� �y�e�t� �t�o� �a�c�c�e�p�t� �h�i�m�.

�F�o�r� �m�o�r�e�:



�-� �r�e�a�d� �t�h�e� �O�r�e�g�o�n�L�i�v�e�.�c�o�m� �a�r�t�i�c�l�e

�R�e�l�a�t�e�d� �A�r�t�i�c�l�e�s�:

�E�u�g�e�n�e�,� �O�r�e�g�o�n�,� �c�o�n�s�i�d�e�r�s� �p�l�a�n� �f�o�r� �d�o�w�n�t�o�w�n� �f�i�b�e�r� �o�p�t�i�c� �b�r�o�a�d�b�a�n�d� �n�e�t�w�o�r�k

�V�A� �l�o�o�k�s� �t�o� �b�u�i�l�d� �c�u�l�t�u�r�e� �o�f� �i�n�n�o�v�a�t�i�o�n� �w�i�t�h� �n�e�w� �p�r�o�g�r�a�m

�M�o�b�i�l�e� �a�p�p� �a�i�m�s� �t�o� �s�a�v�e� �c�a�r�d�i�a�c� �a�r�r�e�s�t� �v�i�c�t�i�m�s

�T�h�i�s� �w�e�e�k�'�s� �s�p�o�n�s�o�r� �I�s� �V�I�O�N�,

�.� �[�W�e�b�i�n�a�r�]� �C�o�s�t� �A�v�o�i�d�a�n�c�e� �a�n�d� �F�i�n�a�n�c�i�a�l� �C�a�p�t�u�r�e�:� �M�a�k�i�n�g� �(�D�o�l�l�a�r�s

�e�a� �E�a�n�d�)� �S�e�n�s�e� �o�f�  ��C�l�o�u�d� �F�i�r�s�t �
�W�e�d�n�e�s�d�a�y�,� �A�p�r�i�l� �2�7� �|� �2�p�m� �E�T�/� �1�1�a�m� �P�T

�G�o�v�e�r�n�m�e�n�t� �a�g�e�n�c�i�e�s� �a�r�e� �b�e�i�n�g� �a�s�k�e�d� �t�o� �t�h�i�n�k�  ��c�l�o�u�d� �f�i�r�s�t �� �w�h�e�n� �i�t� �c�o�m�e�s� �t�o

�m�o�d�e�r�n�i�z�i�n�g� �l�e�g�a�c�y� �s�y�s�t�e�m�s� �o�r� �d�e�p�l�o�y�i�n�g� �n�e�w� �p�r�o�g�r�a�m�s�,� �b�u�t� �t�h�e� �i�n�c�e�n�t�i�v�e�s

�f�o�r� �d�o�i�n�g� �s�o� �a�r�e� �o�f�t�e�n� �d�r�i�v�e�n� �b�y� �s�u�p�e�r�i�o�r� �r�e�l�i�a�b�i�l�i�t�y� �a�n�d� �a�g�i�l�i�t�y�,� �n�o�t� �c�o�s�t�.� �T�h�i�s

�F�i�e�r�c�e�G�o�v�e�r�n�m�e�n�t�I�T� �w�e�b�i�n�a�r� �w�i�l�l� �e�x�p�l�o�r�e� �h�o�w� �a�g�e�n�c�i�e�s� �c�a�n� �r�e�a�l�i�z�e� �t�h�e

�f�i�n�a�n�c�i�a�l� �b�e�n�e�f�i�t�s� �o�f� �c�l�o�u�d� �c�o�m�p�u�t�i�n�g� �a�n�d� �t�h�e� �c�o�m�m�o�n� �p�i�t�f�a�l�l�s� �t�h�a�t� �c�a�n� �r�u�i�n

�t�h�e� �r�e�t�u�r�n� �o�n� �a� �c�l�o�u�d� �i�n�v�e�s�t�m�e�n�t�.� �R�e�s�e�r�v�e� �Y�o�u�r� �S�p�o�t� �T�o�d�a�y�!

�A�l�s�o� �N�o�t�e�d

�S�p�o�t�l�i�g�h�t�:� �D�i�a�g�n�o�s�i�n�g� �t�h�e� �t�a�x�m�a�n�'�s� �I�T� �w�o�e�s

�T�h�e� �i�n�t�e�r�n�a�l� �R�e�v�e�n�u�e� �s�e�r�v�i�c�e� �s�t�i�l�l� �d�e�p�e�n�d�s� �o�n� �a�n�c�i�e�n�t� �i�n�t�e�r�n�a�l� �I�T� �s�y�s�t�e�m�s�  �� �a

�m�o�d�e�s�t� �c�u�r�i�o�s�i�t�y� �c�o�n�s�i�d�e�r�i�n�g� �t�h�e� �a�g�e�n�c�y�'�s� �r�o�b�u�s�t� �I�T� �b�u�d�g�e�t� �a�n�d� �r�e�s�p�o�n�s�i�b�l�e

�i�n�v�e�s�t�m�e�n�t�s�,� �a�c�c�o�r�d�i�n�g� �t�o� �a� �r�e�c�e�n�t� �p�o�s�t� �a�t� �F�C�W�.� �I�n� �s�h�o�r�t�,� �t�h�e� �I�R�S� �f�a�c�e�s

�c�h�a�l�l�e�n�g�e�s� �i�n�c�l�u�d�i�n�g� �i�n�s�u�f�f�i�c�i�e�n�t� �f�u�n�d�i�n�g�,� �p�o�l�i�t�i�c�a�l� �p�r�e�s�s�u�r�e�,� �t�e�c�h�n�i�c�a�l

�c�o�n�s�t�r�a�i�n�t�s�,� �l�a�c�k� �o�f� �s�k�i�l�l�e�d� �t�e�c�h� �p�r�o�f�e�s�s�i�o�n�a�l�s� �a�n�d� �t�h�e� �t�a�x� �c�o�d�e� �i�t�s�e�l�f�.� �B�u�t� �t�h�e

�c�h�a�l�l�e�n�g�e�s� �f�a�c�i�n�g� �t�h�e� �a�g�e�n�c�y� �g�o� �m�u�c�h� �d�e�e�p�e�r� �t�h�a�n� �t�h�a�t�,� �a�n�d� �i�t�'�s� �w�o�r�t�h� �r�e�a�d�i�n�g

�t�h�e� �a�r�t�i�c�l�e� �i�n� �f�u�l�l� �t�o� �g�l�i�m�p�s�e� �t�h�e� �f�u�l�l� �s�c�o�p�e� �o�f� �t�h�e� �p�r�o�b�l�e�m�.

�V�A� �p�i�l�o�t�s� �n�e�w� �h�e�a�l�t�h�c�a�r�e� �a�p�p�s� �|� �D�O�J� �w�a�n�t�s� �A�p�p�l�e� �t�o� �u�n�l�o�c�k

�a�n�o�t�h�e�r� �i�P�h�o�n�e

�>� �V�A� �p�i�l�o�t�s� �h�e�a�l�t�h� �c�a�r�e� �a�p�p�s� �a�s� �n�e�w� �p�u�s�h� �f�o�r� �m�a�j�o�r� �r�e�o�r�g� �e�m�e�r�g�e�s



�(�F�e�d�N�e�w�s�R�a�d�i�o�)

�>� �W�h�i�t�e� �H�o�u�s�e� �m�i�s�s�e�s� �b�i�g� �o�p�p�o�r�t�u�n�i�t�y� �w�i�t�h� �o�p�e�n� �s�o�u�r�c�e� �p�u�s�h� �(�F�C�W�)

�>� �T�h�e� �J�u�s�t�i�c�e� �D�e�p�a�r�t�m�e�n�t� �w�a�n�t�s� �A�p�p�l�e� �t�o� �u�n�l�o�c�k� �a�n�o�t�h�e�r� �i�P�h�o�n�e� �(�G�o�v�E�x�e�c�)

�>� �H�H�S� �s�a�y�s� �h�e�a�l�t�h� �r�e�c�o�r�d�s� �s�h�o�u�l�d� �c�o�m�m�u�n�i�c�a�t�e� �w�i�t�h� �e�a�c�h� �o�t�h�e�r�.� �W�h�a�t� �d�o�e�s

�t�h�a�t� �m�e�a�n�?� �(�N�e�x�t�G�o�v�)

�>� �P�e�n�t�a�g�o�n� �p�l�a�n�s� �n�e�w� �c�r�a�c�k�d�o�w�n� �o�n� �d�a�t�a� �c�e�n�t�e�r�s�,� �w�i�t�h� �e�m�p�h�a�s�i�s� �o�n� �J�a�b�o�r

�c�o�s�t�s� �(�F�e�d�N�e�w�s�R�a�d�i�o�)

�>� �A�r�m�y� �i�s� �t�e�s�t�i�n�g� �t�a�l�k�-�s�t�a�r�t� �c�o�m�p�u�t�e�r�s� �f�o�r� �w�a�r� �z�o�n�e�s� �(�N�e�x�t�G�o�v�)

�A�n�d� �F�i�n�a�l�l�y�.�.�.� �T�h�e� �N�a�v�y� �c�h�r�i�s�t�e�n�e�d� �i�t�s� �f�i�r�s�t� �"�r�o�b�o�t� �g�h�o�s�t� �s�h�i�p�"� �l�a�s�t� �w�e�e�k�.� �T�h�i�s

�c�a�n� �o�n�l�y� �g�o� �w�e�l�l�,� �r�i�g�h�t�?� �(�N�e�x�t�G�o�v�)

�K�o�)� �2�0�1�6� �F�i�e�r�c�e�M�a�r�k�e�t�s�,� �a� �d�i�v�i�s�i�o�n� �o�f� �G�u�e�s�t�e�x�,� �L�L�C� �T�h�i�s� �e�m�a�i�l� �w�a�s� �s�e�n�t� �t�o� �k�s�i�m�m�o�n�s�@�s�p�r�i�n�g�f�i�e�l�d�p�o�l�i�c�e�.�n�e�t�,

 ��a�s� �p�a�r�t� �o�f� �t�h�e� �F�i�e�r�c�e�G�o�v�e�r�n�m�e�n�t�i�T� �e�m�a�i�l� �l�i�s�t� �w�h�i�c�h� �i�s� �a�d�m�i�n�i�s�t�e�r�e�d� �b�y� �F�i�e�r�c�e�M�a�r�k�e�t�s�,� �1�9�0�0� �L� �S�t�r�e�e�t� �N�W�,

�S�u�i�t�e� �4�0�0�,� �W�a�s�h�i�n�g�t�o�n�,� �D�C� �2�0�0�3�6�,� �(�2�0�2�)� �6�2�8�-�8�7�7�8�.

�C�o�n�t�a�c�t� �U�s

�E�d�i�t�o�r�i�a�l�:� �E�l�i� �R�i�c�h�m�a�n�,� �E�r�e�d� �D�o�n�o�v�a�n�,� �M�o�l�l�y� �W�a�l�k�e�r

�P�u�b�l�i�s�h�e�r�:� �H�e�a�t�h�e�r� �M�a�r�t�i�n

�V�P� �S�a�l�e�s� �&� �B�u�s�i�n�e�s�s� �D�e�v�e�l�o�p�m�e�n�t�:� �J�a�c�k� �F�o�r�d�i

 ��A�d�v�e�r�t�i�s�e

 ��A�d�v�e�r�t�i�s�i�n�g� �i�n�f�o�r�m�a�t�i�o�n�:� �C�o�n�t�a�c�t� �u�s

�M�e�d�i�a� �K�i�t�:� �w�w�w�,� �f�i�e�r�c�e�m�a�r�k�e�t�s�.�c�o�m�/�a�d�v�e�r�t�i�s�e

�M�a�n�a�g�e� �S�u�b�s�c�r�i�p�t�i�o�n

�1�0



�S�t�o�n�e�,� �A�n�d�r�e�a
�e�i�s� �i�s� �i� �a� �c�i�n�e�m�a�s� �i�e�e�e� �c�i�i�n�s�a�a�m�n� �T�T

�F�r�o�m�:� �C�r�i�m�e� �T�e�c�h�n�o�l�o�g�y� �W�e�e�k�l�y� �<�d�o�u�g�w�o�o�d�@�f�i�g�h�t�f�i�n�a�n�c�i�a�l�c�r�i�m�e�s�.�c�o�m�>

�S�e�n�t�:� �S�u�n�d�a�y�,� �A�p�r�i�l� �1�7�,� �2�0�1�6� �7�:�0�1� �A�M

�T�o�:� �p�a�l�b�a�n�o�@�s�p�r�i�n�g�f�i�e�l�d�p�o�l�i�c�e�.�n�e�t

�S�u�b�j�e�c�t�:� �B�e�s�t� �P�r�a�c�t�i�c�e�s� �i�n� �F�a�c�e� �R�e�c�o�g�n�i�t�i�o�n

�H�a�v�i�n�g� �t�r�o�u�b�l�e� �v�i�e�w�i�n�g� �t�h�i�s� �m�a�i�l�?� �C�l�i�c�k� �h�e�r�e� �t�o� �v�i�e�w� �i�t� �i�n� �y�o�u�r� �b�r�o�w�s�e�r�.
�M�a�k�e� �s�u�r�e� �t�h�a�t� �y�o�u� �a�l�w�a�y�s� �g�e�t� �o�u�r� �m�e�s�s�a�g�e�s�:� �A�d�d� �d�o�u�g�w�o�o�d�@�f�i�g�h�t�f�i�n�a�n�c�i�a�i�c�r�i�m�e�s�.�c�o�m� �t�o� �y�o�u�r� �c�o�n�t�a�c�t�s�.

�C�l�i�c�k� �h�e�r�e� �t�o� �u�n�s�u�b�s�c�r�i�b�e� �o�r� �u�p�d�a�t�e� �y�o�u�r� �e�m�a�i�l� �a�d�d�r�e�s�s�.

�A�s� �a� �c�r�i�m�e� �a�n�a�l�y�s�t�,� �y�o�u� �(�o�r� �s�o�m�e�o�n�e� �y�o�u� �k�n�o�w�)� �a�r�e� �o�f�t�e�n� �a�s�k�e�d� �t�o� �c�o�m�p�a�r�e� �i�m�a�g�e�s� �(�t�y�p�i�c�a�l�l�y� �f�a�c�e�s�)� �t�o

�d�e�t�e�r�m�i�n�e� �i�f� �t�h�e�y� �m�a�t�c�h�.� �Y�o�u� �m�a�y� �o�r� �m�a�y� �n�o�t� �h�a�v�e� �f�a�c�i�a�l� �r�e�c�o�g�n�i�t�i�o�n� �s�o�f�t�w�a�r�e�,� �b�u�t� �t�h�o�s�e� �p�r�o�g�r�a�m�s� �t�e�n�d� �t�o

�l�e�a�d� �t�o� �m�o�r�e� �f�a�l�s�e� �p�o�s�i�t�i�v�e�s� �t�h�a�n� �a�n�y�t�h�i�n�g� �e�l�s�e�.� �W�h�a�t�'�s� �a�n� �a�n�a�l�y�s�t� �t�o� �d�o�?

�C�r�i�m�e� �T�e�c�h� �S�o�l�u�t�i�o�n�s� �-� �Y�o�u�r� �S�o�u�r�c�e� �f�o�r� �I�n�v�e�s�t�i�g�a�t�i�o�n� �S�o�f�t�w�a�r�e� �-� �r�e�c�o�m�m�e�n�d�s� �t�h�i�s� �F�a�c�i�a�l� �I�d�e�n�t�i�f�i�c�a�t�i�o�n

�B�e�s�t� �P�r�a�c�t�i�c�e�s� �G�u�i�d�e�l�i�n�e� �a�v�a�i�l�a�b�l�e� �f�r�o�m� �t�h�e� �F�a�c�i�a�l� �I�d�e�n�t�i�f�i�c�a�t�i�o�n� �S�c�i�e�n�t�i�f�i�c� �W�o�r�k�i�n�g� �G�r�o�u�p� �(�F�I�S�W�G�)�.� �I�t�'�s

�c�o�m�p�l�e�t�e�l�y� �f�r�e�e� �a�n�d� �c�a�n� �b�e� �d�o�w�n�l�o�a�d�e�d� �f�o�r� �p�r�i�n�t�i�n�g� �o�r� �o�n�g�o�i�n�g� �r�e�f�e�r�e�n�c�e�.

�W�e� �h�o�p�e� �y�o�u� �f�i�n�d� �t�h�i�s� �r�e�s�o�u�r�c�e� �h�e�l�p�f�u�l�!

�C�r�i�m�e� �T�e�c�h� �W�e�e�k�l�y

�T�h�i�s� �e�m�a�i�l� �i�s� �b�e�i�n�g� �s�e�n�t� �t�o� �p�a�l�b�a�n�o�@�s�p�r�i�n�a�f�i�e�l�d�p�o�l�i�c�e�.�n�e�t�.

�L�o�d�U�n�s�u�b�s�c�r�i�b�e� �o�r� �u�p�d�a�t�e� �y�o�u�r� �a�d�d�r�e�s�s�,� �S�e�T�r�o�u�b�l�e� �w�i�t�h� �t�h�e� �o�p�t� �o�u�t� �l�i�n�k�?� �S�i�m�p�l�y� �f�o�r�w�a�r�d� �t�h�i�s� �m�e�s�s�a�g�e� �t�o� �r�e�m�@�l�i�n�k�,�r�m�0�0�0�2�.�n�e�t� �o�r� �c�a�l�l� �7�7�3�-�4�7�0�-�0�3�5�0�.� �R�E�.� �A�C�H� �M�A�I�L
�M�E�S�S�A�G�E�,

�T�h�i�s� �m�e�s�s�a�g�e� �w�a�s� �s�e�n�t� �b�y� �C�r�i�m�e� �T�e�c�h�n�o�l�o�g�y� �W�e�e�k�l�y� �u�s�i�n�g� �R�e�a�c�h�M�a�i�l�.

�C�r�i�m�e� �T�e�c�h�n�o�l�o�g�y� �W�e�e�k�l�y� �|� �2�0�1� �S�o�u�t�h� �L�a�k�e�l�i�n�e� �B�i�v�d� �U�n�i�t� �2�0�4� �|� �C�e�d�a�r� �P�a�r�k�,� �T�X� �7�8�6�1�3



�S�t�o�n�e�,� �A�n�d�r�e�a
�c�e�n�a� �c�e�a�e�e�t�a�n�i�a�a�a�s� �m�a�n�n� �c�a�r�i�n�a� �c�e�n� �s�e�e�e�r�m�a�a�n�a�n�a�n�s� �c�e�m�m�m�i�i�t�a�a�a�n�s� �s�m�m�n�n�a�s�n�a�n�e�l

�F�r�o�m�:� �F�i�e�r�c�e�G�o�v�e�r�n�m�e�n�t�l�T� �<�e�d�i�t�o�r�s�@�F�i�e�r�c�e�G�o�v�e�r�n�m�e�n�t�I�T�.�c�o�m�>

�S�e�n�t�:� �T�h�u�r�s�d�a�y�,� �A�p�r�i�l� �2�8�,� �2�0�1�6� �2�:�0�6� �P�M
�T�o�:� �k�s�i�m�m�o�n�s�@�s�p�r�i�n�g�f�i�e�l�d�p�o�l�i�c�e�.�n�e�t

�S�u�b�j�e�c�t�:� �|� �0�4�.�2�8�.�1�6� �|� �F�B�I� �s�a�y�s� �i�t� �c�a�n�'�t� �d�i�s�c�l�o�s�e� �d�e�t�a�i�l�s� �f�o�r� �i�P�h�o�n�e� �h�a�c�k� �t�o� �A�p�p�l�e� �b�e�c�a�u�s�e� �o�f� �t�h�i�r�d�-

�p�a�r�t�y� �r�i�g�h�t�s

�A�p�r�i�l� �2�8�,� �2�0�1�6

�F�i�e�r�c�e� �|� �s�a�a� �e�n�t
�G�O�V�E�R�N�M�E�N�T�|�T� �a

�T�H�E� �G�O�V�E�R�N�M�E�N�T� �i�f� �N�E�W�S� �B�R�I�E�F�I�N�G

�T�h�i�s� �w�e�e�k�'�s� �s�p�o�n�s�o�r� �i�s� �V�I�O�N�.

�|�.� �[�W�e�b�i�n�a�r�]� �C�o�s�t� �A�v�o�i�d�a�n�c�e� �a�n�d� �F�i�n�a�n�c�i�a�l� �C�a�p�t�u�r�e�:� �M�a�k�i�n�g� �(�D�o�l�l�a�r�s� �a�n�d

�e�s� �E�S�e�n�s�e� �o�f�  ��C�l�o�u�d� �F�i�r�s�t �
 ��N�O�W� �A�V�A�I�L�A�B�L�E� �O�N�-�D�E�M�A�N�D

�G�o�v�e�r�n�m�e�n�t� �a�g�e�n�c�i�e�s� �a�r�e� �b�e�i�n�g� �a�s�k�e�d� �t�o� �t�h�i�n�k�  ��c�l�o�u�d� �f�i�r�s�t �� �w�h�e�n� �i�t� �c�o�m�e�s� �t�o

�m�o�d�e�r�n�i�z�i�n�g� �l�e�g�a�c�y� �s�y�s�t�e�m�s� �o�r� �d�e�p�l�o�y�i�n�g� �n�e�w� �p�r�o�g�r�a�m�s�,� �b�u�t� �t�h�e� �i�n�c�e�n�t�i�v�e�s� �f�o�r

�d�o�i�n�g� �s�o� �a�r�e� �o�f�t�e�n� �d�r�i�v�e�n� �b�y� �s�u�p�e�r�i�o�r� �r�e�l�i�a�b�i�l�i�t�y� �a�n�d� �a�g�i�l�i�t�y�,� �n�o�t� �c�o�s�t�.� �T�h�i�s

�F�i�e�r�c�e�G�o�v�e�r�n�m�e�n�t�I�T� �w�e�b�i�n�a�r� �w�i�l�l� �e�x�p�l�o�r�e� �h�o�w� �a�g�e�n�c�i�e�s� �c�a�n� �r�e�a�l�i�z�e� �t�h�e� �f�i�n�a�n�c�i�a�l

�b�e�n�e�f�i�t�s� �o�f� �c�l�o�u�d� �c�o�m�p�u�t�i�n�g� �a�n�d� �t�h�e� �c�o�m�m�o�n� �p�i�t�f�a�l�l�s� �t�h�a�t� �c�a�n� �r�u�i�n� �t�h�e� �r�e�t�u�r�n� �o�n

�a� �c�l�o�u�d� �i�n�v�e�s�t�m�e�n�t�.� �R�e�g�i�s�t�e�r� �t�o� �w�a�t�c�h� �n�o�w�!

�T�o�d�a�y�'�s� �T�o�p� �S�t�o�r�i�e�s

�1�.� �F�B�I� �s�a�y�s� �i�t� �c�a�n�'�t� �d�i�s�c�l�o�s�e� �d�e�t�a�i�l�s� �f�o�r� �i�P�h�o�n�e� �h�a�c�k� �t�o� �A�p�p�l�e� �b�e�c�a�u�s�e� �o�f� �t�h�i�r�d�-

�p�a�r�t�y� �r�i�g�h�t�s

�2�.� �T�r�a�n�s�p�a�r�e�n�c�y� �q�u�e�s�t�i�o�n�s� �f�o�l�l�o�w� �r�e�v�e�l�a�t�i�o�n�s� �a�b�o�u�t� �l�e�a�d� �l�e�v�e�l�s� �i�n� �S�o�u�t�h� �C�a�r�o�l�i�n�a�'�s

�w�a�t�e�r

�3�.� �F�O�I�A� �'�s�t�i�l�l� �i�n�t�e�r�e�s�t�e�d� �l�e�t�t�e�r�s�'� �h�a�v�e� �u�n�c�e�r�t�a�i�n� �e�f�f�e�c�t� �o�n� �r�e�q�u�e�s�t�e�r�s�,� �r�e�p�o�r�t� �f�i�n�d�s

�4�.� �N�e�w� �M�e�x�i�c�o�'�s� �A�l�a�m�o�g�o�r�d�o� �p�o�n�d�e�r�s� �j�o�i�n�t� �P�S�A�P� �a�s� �f�e�d�s� �p�u�s�h� �n�a�t�i�o�n�w�i�d�e

�N�e�x�t�G�e�n�9�1�1� �n�e�t�w�o�r�k

�5�.� �U�S�A�A� �i�s� �u�s�i�n�g� �b�o�t�s� �t�o� �h�e�l�p� �i�t�s� �1�1�.�4�M� �c�u�s�t�o�m�e�r�s�,� �b�u�t� �w�a�n�t�s� �t�o� �k�e�e�p� �t�h�e� �h�u�m�a�n

�t�o�u�c�h



�T�h�i�s� �w�e�e�k�'�s� �s�p�o�n�s�o�r� �i�s� �V�I�O�N�.

�E�s� �.�e�B�r�i�e�f� �|� �D�a�t�a� �S�c�i�e�n�c�e� �S�t�r�a�t�e�g�y� �f�o�r� �F�e�d�e�r�a�l� �I�T

 ��M�o�s�t� �f�e�d�e�r�a�l� �I�T� �p�r�o�f�e�s�s�i�o�n�a�l�s� �r�e�a�l�i�z�e� �b�i�g� �d�a�t�a� �a�n�d� �a�n�a�l�y�t�i�c�s� �p�r�e�s�e�n�t� �a� �u�n�i�q�u�e
�o�p�p�o�r�t�u�n�i�t�y� �t�o� �i�m�p�r�o�v�e� �b�u�s�i�n�e�s�s� �p�r�a�c�t�i�c�e�s�.� �T�h�i�s� �e�B�r�i�e�f� �p�r�o�v�i�d�e�s� �e�x�p�e�r�t�i�s�e� �t�o

�s�t�a�n�d� �u�p� �p�r�o�g�r�a�m�s� �t�h�a�t� �h�a�r�n�e�s�s� �t�h�e� �p�o�w�e�r� �o�f� �d�a�t�a� �a�n�a�l�y�t�i�c�s�.� �D�o�w�n�l�o�a�d� �t�o�d�a�y�!

�A�l�s�o� �N�o�t�e�d

�S�p�o�t�l�i�g�h�t�:� �A�f�t�e�r� �j�a�n�d�s�l�i�d�e� �H�o�u�s�e� �v�o�t�e�,� �S�e�n�a�t�e� �p�r�e�s�s�u�r�e�d� �t�o� �t�a�k�e� �u�p� �e�m�a�i�l� �p�r�i�v�a�c�y

�b�i�l�l

�A�r�e� �a�g�e�n�c�i�e�s� �d�r�o�w�n�i�n�g� �i�n� �d�a�t�a� �m�a�n�d�a�t�e�s�?� �|� �L�i�b�r�a�r�y� �o�f� �C�o�n�g�r�e�s�s� �t�o� �r�e�t�i�r�e� �T�h�o�m�a�s

�N�e�w�s� �f�r�o�m� �t�h�e� �P�u�b�l�i�c� �S�e�c�t�o�r

�D�a�t�a� �g�o�v�e�r�n�a�n�c�e� �c�a�r�r�i�e�s� �b�e�n�e�f�i�t�s� �f�o�r� �c�o�s�t�s�,� �t�r�a�n�s�p�a�r�e�n�c�y� �a�n�d

�c�o�l�l�a�b�o�r�a�t�i�o�n

�S�e�c�u�r�i�t�y� �e�x�p�e�r�t�s�:� �S�m�a�r�t� �c�i�t�y� �l�o�T� �p�r�o�j�e�c�t�s� �c�o�u�l�d� �p�o�s�e� �t�h�r�e�a�t� �t�o

�c�o�r�p�o�r�a�t�e� �n�e�t�w�o�r�k�s

�Q�&�A�:� �A�d�v�o�c�a�c�y� �g�r�o�u�p� �E�D� �d�i�s�c�u�s�s�e�s� �h�o�w� �t�o� �i�m�p�r�o�v�e� �c�i�t�y

�t�r�a�n�s�p�o�r�t�a�t�i�o�n�,� �e�c�o�n�o�m�i�c� �a�n�d� �e�n�v�i�r�o�n�m�e�n�t�a�l� �p�r�o�b�l�e�m�s

�M�a�r�k�e�t�p�l�a�c�e

�S�u�r�v�e�y�:� �C�l�o�u�d� �C�o�m�p�u�t�i�n�g� �i�n� �t�h�e� �F�e�d�e�r�a�l� �G�o�v�e�r�n�m�e�n�t�:� �P�e�r�c�e�p�t�i�o�n�s�,� �O�b�s�t�a�c�l�e�s�,

�O�p�p�o�r�t�u�n�i�t�i�e�s



�e�B�o�o�k�:� �e�B�r�i�e�f� �|� �A� �C�o�n�t�r�a�c�t�o�r�'�s� �G�u�i�d�e� �t�o� �N�a�v�i�g�a�t�i�n�g� �t�h�e� �A�C�A� �C�o�m�p�l�i�a�n�c�e

�L�a�n�d�s�c�a�p�e

�T�r�y� �A�l�t�e�r�y�x� �a�n�d� �g�e�t� �a� �$�2�5� �S�t�a�r�b�u�c�k�s� �C�a�r�d

�e�B�o�o�k�:� �e�B�r�i�e�f�|� �D�a�t�a� �S�c�i�e�n�c�e� �S�t�r�a�t�e�g�y� �f�o�r� �F�e�d�e�r�a�l� �I�T

�T�o�d�a�y�'�s� �T�o�p� �N�e�w�s

�1�.� �F�B�I� �s�a�y�s� �i�t� �c�a�n�'�t� �d�i�s�c�l�o�s�e� �d�e�t�a�i�l�s� �f�o�r� �i�P�h�o�n�e� �h�a�c�k� �t�o� �A�p�p�l�e

�b�e�c�a�u�s�e� �o�f� �t�h�i�r�d�-�p�a�r�t�y� �r�i�g�h�t�s

�T�h�u�r�s�d�a�y�,� �A�p�r�i�l� �2�8�,� �2�0�1�6� �|� �B�y� �F�r�e�d� �D�o�n�o�v�a�n

�T�h�e� �F�e�d�e�r�a�l� �B�u�r�e�a�u� �o�f� �I�n�v�e�s�t�i�g�a�t�i�o�n� �d�o�e�s� �n�o�t� �p�l�a�n� �t�o� �d�i�s�c�l�o�s�e� �i�n�f�o�r�m�a�t�i�o�n� �a�b�o�u�t

�h�o�w� �i�t� �h�a�c�k�e�d� �i�n�t�o� �t�h�e� �i�P�h�o�n�e� �o�f� �t�h�e� �S�a�n� �B�e�r�n�a�r�d�i�n�o� �s�h�o�o�t�e�r� �t�o� �A�p�p�l�e�,� �a�c�c�o�r�d�i�n�g

�t�o� �A�m�y� �H�e�s�s�,� �t�h�e� �F�B�i ��s� �e�x�e�c�u�t�i�v�e� �a�s�s�i�s�t�a�n�t� �d�i�r�e�c�t�o�r� �f�o�r� �s�c�i�e�n�c�e� �a�n�d� �t�e�c�h�n�o�l�o�g�y�.

�"�T�h�e� �F�B�I� �p�u�r�c�h�a�s�e�d� �t�h�e� �m�e�t�h�o�d� �f�r�o�m� �a�n� �o�u�t�s�i�d�e� �p�a�r�t�y� �s�o� �t�h�a�t� �w�e� �c�o�u�l�d� �u�n�l�o�c�k� �t�h�e

�S�a�n� �B�e�r�n�a�r�d�i�n�o� �d�e�v�i�c�e�.� �W�e� �d�i�d� �n�o�t�,� �h�o�w�e�v�e�r�,� �p�u�r�c�h�a�s�e� �t�h�e� �r�i�g�h�t�s� �t�o� �t�e�c�h�n�i�c�a�l

�d�e�t�a�i�l�s� �a�b�o�u�t� �h�o�w� �t�h�e� �m�e�t�h�o�d� �f�u�n�c�t�i�o�n�s�,� �o�r� �t�h�e� �n�a�t�u�r�e� �a�n�d� �e�x�t�e�n�t� �o�f� �a�n�y

�v�u�l�n�e�r�a�b�i�l�i�t�y� �u�p�o�n� �w�h�i�c�h� �t�h�e� �m�e�t�h�o�d� �m�a�y� �r�e�l�y� �i�n� �o�r�d�e�r� �t�o� �o�p�e�r�a�t�e�,�"� �H�e�s�s� �s�a�i�d� �i�n�a

�s�t�a�t�e�m�e�n�t� �q�u�o�t�e�d� �b�y� �t�h�e� �A�F�P� �n�e�w�s�w�i�r�e�.

�T�h�e� �F�B�I� �p�a�i�d� �a�n� �u�n�d�i�s�c�l�o�s�e�d� �t�h�i�r�d�-�p�a�r�t�y� �a�r�o�u�n�d� �$�1�.�3� �m�i�l�l�i�o�n� �t�o� �g�e�t� �a�c�c�e�s�s� �t�o

�e�n�c�r�y�p�t�e�d� �d�a�t�a� �o�n� �t�h�e� �i�P�h�o�n�e� �5� �u�s�e�d� �b�y� �o�n�e� �o�f� �t�h�e� �s�h�o�o�t�e�r�s� �i�n� �t�h�e� �S�a�n

�B�e�r�n�a�r�d�i�n�o� �m�a�s�s�a�c�r�e�,� �a�c�c�o�r�d�i�n�g� �t�o� �r�e�m�a�r�k�s� �l�a�s�t� �w�e�e�k� �b�y� �F�B�I� �D�i�r�e�c�t�o�r� �J�a�m�e�s

�C�o�m�e�y�.� �O�n�c�e� �t�h�e� �F�B�I� �w�a�s� �a�b�l�e� �t�o� �a�c�c�e�s�s� �t�h�e� �d�a�t�a�,� �i�t� �d�r�o�p�p�e�d� �i�t�s� �l�e�g�a�l� �e�f�f�o�r�t� �t�o

�r�e�q�u�i�r�e� �A�p�p�l�e� �t�o� �d�e�v�e�l�o�p� �a� �t�o�o�l� �t�o� �g�e�t� �i�n�t�o� �t�h�e� �i�P�h�o�n�e� �w�i�t�h�o�u�t� �d�e�l�e�t�i�n�g� �t�h�e� �d�a�t�a�.

�W�h�i�l�e� �t�h�e� �F�B�I� �d�i�d� �n�o�t� �d�i�s�c�l�o�s�e� �t�h�e� �t�h�i�r�d� �p�a�r�t�y�,� �a�n� �I�s�r�a�e�l�i� �n�e�w�s�p�a�p�e�r� �r�e�p�o�r�t�e�d� �t�h�a�t

�I�s�r�a�e�l�-�b�a�s�e�d� �m�o�b�i�l�e� �f�o�r�e�n�s�i�c�s� �c�o�m�p�a�n�y� �C�e�l�l�e�b�r�i�t�e� �w�o�r�k�e�d� �w�i�t�h� �t�h�e� �F�B�I� �i�n� �a�n� �e�f�f�o�r�t

�t�o� �u�n�l�o�c�k� �a�n� �i�P�h�o�n�e� �u�s�e�d� �b�y� �o�n�e� �o�f� �t�h�e� �S�a�n� �B�e�r�n�a�r�d�i�n�o� �s�h�o�o�t�e�r�s�.

�S�o�m�e� �h�a�v�e� �a�r�g�u�e�d� �t�h�a�t� �t�h�e� �F�B�I� �s�h�o�u�l�d� �d�i�s�c�l�o�s�e� �t�h�e� �m�e�t�h�o�d� �f�o�r� �b�r�e�a�k�i�n�g� �i�n�t�o� �t�h�e

�p�h�o�n�e� �u�n�d�e�r� �a� �U�.�S�.� �g�o�v�e�r�n�m�e�n�t� �p�o�l�i�c�y� �k�n�o�w�n� �a�s� �t�h�e� �V�u�l�n�e�r�a�b�i�l�i�t�i�e�s� �E�q�u�i�t�i�e�s

�P�r�o�c�e�s�s� �t�h�a�t� �d�i�r�e�c�t� �U�.�S�.� �g�o�v�e�r�n�m�e�n�t� �a�g�e�n�c�i�e�s� �t�o� �d�i�s�c�l�o�s�e� �v�u�l�n�e�r�a�b�i�l�i�t�i�e�s� �t�h�e�y

�d�i�s�c�o�v�e�r�.� �B�u�t� �H�e�s�s� �s�a�i�d� �t�h�a�t� �"�c�u�r�r�e�n�t�l�y� �w�e� �d�o� �n�o�t� �h�a�v�e� �e�n�o�u�g�h� �t�e�c�h�n�i�c�a�l

�i�n�f�o�r�m�a�t�i�o�n� �a�b�o�u�t� �a�n�y� �v�u�l�n�e�r�a�b�i�l�i�t�y� �t�h�a�t� �w�o�u�l�d� �p�e�r�m�i�t� �a�n�y� �m�e�a�n�i�n�g�f�u�l� �r�e�v�i�e�w� �u�n�d�e�r

�t�h�e� �V�E�P� �p�r�o�c�e�s�s�.�"

�F�o�r� �m�o�r�e�:

�-� �c�h�e�c�k� �o�u�t� �t�h�e� �A�F�P� �s�t�o�r�y� �(�v�i�a� �S�e�c�u�r�i�t�y�W�e�e�k�)



�R�e�l�a�t�e�d� �A�r�t�i�c�l�e�s�:

�S�p�o�t�l�i�g�h�t�:� �F�B�I� �u�n�l�o�c�k�s� �s�e�c�o�n�d� �i�P�h�o�n�e� �w�i�t�h�o�u�t� �A�p�p�l�e

�F�B�I� �p�o�n�i�e�d� �u�p� �$�1�.�3�M� �t�o� �c�r�a�c�k� �S�a�n� �B�e�r�n�a�r�d�i�n�o� �s�h�o�o�t�e�r�'�s� �i�P�h�o�n�e�,� �s�u�g�g�e�s�t�s� �C�o�m�e�y

�F�B�I� �u�n�l�o�c�k�s� �S�a�n� �B�e�r�n�a�r�d�i�n�o� �s�h�o�o�t�e�r�'�s� �i�P�h�o�n�e�,� �d�r�o�p�s� �c�a�s�e� �a�g�a�i�n�s�t� �A�p�p�l�e

�2�.� �T�r�a�n�s�p�a�r�e�n�c�y� �q�u�e�s�t�i�o�n�s� �f�o�l�l�o�w� �r�e�v�e�l�a�t�i�o�n�s� �a�b�o�u�t� �l�e�a�d� �l�e�v�e�l�s� �i�n

�S�o�u�t�h� �C�a�r�o�l�i�n�a�'�s� �w�a�t�e�r

�T�h�u�r�s�d�a�y�,� �A�p�r�i�l� �2�8�,� �2�0�1�6� �|� �B�y� �S�t�e�p�h�a�n�i�e� �K�a�n�o�w�i�t�z

�T�h�e� �g�o�v�e�r�n�m�e�n�t� �i�n� �F�l�i�n�t�,� �M�i�c�h�.�,� �i�s� �n�o�t� �t�h�e� �o�n�l�y� �o�n�e� �w�h�o�s�e� �t�r�a�n�s�p�a�r�e�n�c�y� �p�o�l�i�c�i�e�s

�a�r�e� �i�n� �q�u�e�s�t�i�o�n� �a�f�t�e�r� �h�i�g�h� �l�e�a�d� �l�e�v�e�l�s� �w�e�r�e� �f�o�u�n�d� �i�n� �d�r�i�n�k�i�n�g� �w�a�t�e�r�.� �S�o�u�t�h� �C�a�r�o�l�i�n�a

�i�s� �a�l�s�o� �u�n�d�e�r� �s�c�r�u�t�i�n�y� �a�f�t�e�r� �i�t�s� �w�a�t�e�r� �r�e�g�u�l�a�t�o�r�y� �a�g�e�n�c�y� �t�o�l�d� �t�h�e� �U�.�S�.

�E�n�v�i�r�o�n�m�e�n�t�a�l� �P�r�o�t�e�c�t�i�o�n� �A�g�e�n�c�y� �t�h�a�t� �i�t� �d�i�d�n�'�t� �h�a�v�e� �d�a�t�a� �o�n� �l�e�a�d� �s�a�m�p�l�i�n�g� �r�e�s�u�l�t�s

�a�n�d� �t�h�e� �l�o�c�a�t�i�o�n� �o�f� �l�e�a�d� �s�e�r�v�i�c�e� �l�i�n�e�s�,� �a� �n�e�w�s� �r�e�p�o�r�t� �s�h�o�w�s�.

�T�h�e� �s�t�a�t�e�'�s� �D�e�p�a�r�t�m�e�n�t� �o�f� �H�e�a�l�t�h� �a�n�d� �E�n�v�i�r�o�n�m�e�n�t�a�l� �C�o�n�t�r�o�l�,� �o�r� �D�H�E�C�,� �w�a�s

�r�e�s�p�o�n�d�i�n�g� �t�o� �a� �l�e�t�t�e�r� �t�h�a�t� �E�P�A� �s�e�n�t� �t�o� �e�v�e�r�y� �s�t�a�t�e� �a�b�o�u�t� �m�o�n�i�t�o�r�i�n�g� �f�o�r� �l�e�a�d� �i�n

�d�r�i�n�k�i�n�g� �w�a�t�e�r� �a�f�t�e�r� �t�h�e� �c�r�i�s�i�s� �i�n� �F�l�i�n�t�,� �a�c�c�o�r�d�i�n�g� �t�o� �a�n� �A�p�r�i�l� �2�3� �a�r�t�i�c�l�e� �a�t

�G�r�e�e�n�v�i�l�l�e�O�n�l�i�n�e�.

�E�P�A� �a�s�k�e�d� �e�a�c�h� �s�t�a�t�e� �t�o� �w�o�r�k� �w�i�t�h� �i�t�s� �p�u�b�l�i�c� �w�a�t�e�r� �s�y�s�t�e�m�s� �t�o� �i�n�c�r�e�a�s�e

�t�r�a�n�s�p�a�r�e�n�c�y� �b�y� �p�u�b�l�i�s�h�i�n�g� �a�n� �i�n�v�e�n�t�o�r�y� �o�f� �c�u�s�t�o�m�e�r�s� �w�h�o� �m�a�y� �b�e� �r�e�c�e�i�v�i�n�g� �w�a�t�e�r

�t�h�r�o�u�g�h� �l�e�a�d� �o�r� �p�a�r�t�i�a�l�-�l�e�a�d� �s�e�r�v�i�c�e� �l�i�n�e�s�,� �t�h�e� �a�r�t�i�c�l�e� �s�t�a�t�e�d�.

�E�v�e�r�y� �p�u�b�l�i�c� �w�a�t�e�r� �s�y�s�t�e�m� �i�n� �t�h�e� �c�o�u�n�t�r�y� �h�a�d� �t�o� �t�a�k�e� �s�u�c�h� �a�n� �i�n�v�e�n�t�o�r�y� �w�h�e�n� �E�P�A

�i�s�s�u�e�d� �t�h�e� �L�e�a�d� �a�n�d� �C�o�p�p�e�r� �R�u�l�e� �i�n� �1�9�9�1� �r�e�q�u�i�r�i�n�g� �m�o�n�i�t�o�r�i�n�g� �o�f� �l�e�a�d� �a�n�d� �c�o�p�p�e�r

�l�e�v�e�l�s� �i�n� �d�r�i�n�k�i�n�g� �w�a�t�e�r�,� �b�u�t� �D�H�E�C� �d�i�d�n�'�t� �r�e�q�u�i�r�e� �c�o�p�i�e�s� �o�f� �t�h�e� �r�e�s�u�l�t�s�,� �a�n�d� �t�h�e�y

�m�a�y� �n�o� �l�o�n�g�e�r� �e�x�i�s�t�,� �t�h�e� �d�e�p�a�r�t�m�e�n�t�'�s� �d�i�r�e�c�t�o�r� �o�f� �e�n�v�i�r�o�n�m�e�n�t�a�l� �a�f�f�a�i�r�s� �s�a�i�d� �i�n� �a

�M�a�r�c�h� �2�9� �l�e�t�t�e�r�.� �G�r�e�e�n�v�i�l�l�e� �W�a�t�e�r� �S�y�s�t�e�m� �r�e�p�o�r�t�e�d� �l�a�s�t� �m�o�n�t�h�,� �h�o�w�e�v�e�r�,� �t�h�a�t� �i�t

�h�a�d� �f�e�w�e�r� �t�h�a�n� �3�,�0�0�0� �l�e�a�d� �"�g�o�o�s�e�n�e�c�k�s�"� �c�o�n�n�e�c�t�i�n�g� �s�e�r�v�i�c�e� �l�i�n�e�s� �t�o� �t�h�e� �w�a�t�e�r

�m�a�i�n�,� �b�u�t� �i�t� �d�i�d�n�'�t� �k�n�o�w� �w�h�e�r�e� �t�h�e�y� �w�e�r�e�,� �t�h�e� �a�r�t�i�c�l�e� �s�t�a�t�e�d�.

�S�o�u�t�h� �C�a�r�o�l�i�n�a� �G�o�v�.� �N�i�k�k�i� �H�a�l�e�y� �s�e�n�t� �a� �l�e�t�t�e�r� �M�a�r�c�h� �1�8� �t�o� �D�H�E�C�'�s� �d�i�r�e�c�t�o�r� �a�s�k�i�n�g

 ��f�o�r� �a� �f�u�l�l� �a�c�c�o�u�n�t�i�n�g� �o�f� �i�t�s� �w�a�t�e�r� �q�u�a�l�i�t�y� �m�o�n�i�t�o�r�i�n�g� �p�r�o�g�r�a�m� �s�p�e�c�i�f�i�c� �t�o� �l�e�a�d� �a�n�d� �a

�l�i�s�t� �o�f� �c�o�m�m�u�n�i�t�i�e�s� �t�h�a�t� �h�a�v�e� �o�r� �a�r�e� �c�u�r�r�e�n�t�l�y� �e�x�p�e�r�i�e�n�c�i�n�g� �e�l�e�v�a�t�e�d� �l�e�a�d� �l�e�v�e�l�s� �i�n

�d�r�i�n�k�i�n�g� �w�a�t�e�r� �a�n�d� �D�H�E�C�'�s� �p�i�a�n� �t�o� �e�l�i�m�i�n�a�t�e� �t�h�e� �r�i�s�k� �o�f� �l�e�a�d� �f�r�o�m� �d�r�i�n�k�i�n�g� �w�a�t�e�r

�s�y�s�t�e�m�s�,�"� �t�h�e� �a�r�t�i�c�l�e� �s�t�a�t�e�d�.� �T�h�a�t� �w�a�s� �a� �d�a�y� �a�f�t�e�r� �T�h�e� �G�r�e�e�n�v�i�l�l�e� �N�e�w�s� �f�o�u�n�d� �t�h�a�t

�D�H�E�C� �h�a�d� �2�8� �s�m�a�i�l� �o�r� �m�i�d�s�i�z�e� �r�u�r�a�l� �w�a�t�e�r� �s�y�s�t�e�m�s� �t�h�a�t� �h�a�d� �l�e�a�d� �c�o�u�n�t�s

�4



�e�x�c�e�e�d�i�n�g� �E�P�A�'�s� �a�c�t�i�o�n� �l�e�v�e�l� �o�f� �1�5� �p�a�r�t�s� �p�e�r� �b�i�l�l�i�o�n�.

�T�h�e� �s�t�a�t�e� �i�s� �s�t�u�d�y�i�n�g� �t�h�e� �r�e�a�s�o�n� �f�o�r� �t�h�e� �e�l�e�v�a�t�e�d� �l�e�v�e�l�s�,� �a�n�d� �D�H�E�C� �s�e�t� �u�p� �t�h�e

�O�f�f�i�c�e� �o�f� �R�u�r�a�l� �W�a�t�e�r� �t�o� �f�i�n�d� �s�o�l�u�t�i�o�n�s� �t�o� �w�a�t�e�r� �a�n�d� �w�a�s�t�e�w�a�t�e�r� �p�r�o�b�l�e�m�s� �i�n� �s�u�c�h

�a�r�e�a�s�,

�T�h�e� �U�S�A� �T�o�d�a�y� �N�e�t�w�o�r�k�,� �w�h�i�c�h� �i�n�c�l�u�d�e�s� �G�r�e�e�n�v�i�l�l�e�O�n�l�i�n�e�,� �l�e�d� �a�n� �i�n�v�e�s�t�i�g�a�t�i�o�n

�l�a�s�t� �m�o�n�t�h� �t�h�a�t� �f�o�u�n�d� �t�h�a�t� �l�e�a�d� �l�e�v�e�l�s� �i�n� �2�,�0�0�0� �w�a�t�e�r� �s�y�s�t�e�m�s� �a�f�f�e�c�t�i�n�g� �t�h�e� �d�r�i�n�k�i�n�g

�w�a�t�e�r� �o�f� �m�o�r�e� �t�h�a�n� �6� �m�i�l�l�i�o�n� �c�u�s�t�o�m�e�r�s� �n�a�t�i�o�n�w�i�d�e� �f�a�i�l�e�d� �t�o� �m�e�e�t� �E�P�A� �s�t�a�n�d�a�r�d�s�.

�F�o�r� �m�o�r�e�:

�-� �r�e�a�d� �t�h�e� �a�r�t�i�c�l�e

�R�e�l�a�t�e�d� �A�r�t�i�c�l�e�s�:

�E�n�v�i�r�o�n�m�e�n�t�a�l� �s�e�n�s�o�r�s�,� �a�p�p�s� �c�o�u�l�d� �h�e�l�p� �c�i�t�i�e�s� �w�a�r�d� �o�f�f� �h�a�z�a�r�d�s

�E�l�i�n�t� �c�r�i�s�i�s� �o�f�f�e�r�s� �l�e�s�s�o�n�s� �i�n� �g�o�v�e�r�n�m�e�n�t� �t�r�a�n�s�p�a�r�e�n�c�y

�M�e�t�r�o� �D�e�t�r�o�i�t� �n�o�t� �t�a�k�i�n�g� �a�d�v�a�n�t�a�g�e� �o�f� �h�i�g�h�-�t�e�c�h� �w�a�t�e�r� �m�o�n�i�t�o�r�i�n�g� �s�y�s�t�e�m

�3�.� �F�O�I�A�  ��s�t�i�l�l� �i�n�t�e�r�e�s�t�e�d� �l�e�t�t�e�r�s �� �h�a�v�e� �u�n�c�e�r�t�a�i�n� �e�f�f�e�c�t� �o�n� �r�e�q�u�e�s�t�e�r�s�,

�r�e�p�o�r�t� �f�i�n�d�s

�T�h�u�r�s�d�a�y�,� �A�p�r�i�l� �2�8�,� �2�0�1�6� �|� �B�y� �S�t�e�p�h�a�n�i�e� �K�a�n�o�w�i�t�z

�S�e�n�d�i�n�g� �a� �s�o�-�c�a�l�l�e�d� �"�s�t�i�l�l� �i�n�t�e�r�e�s�t�e�d� �l�e�t�t�e�r �� �t�o� �s�o�m�e�o�n�e� �w�h�o� �r�e�q�u�e�s�t�e�d� �r�e�s�p�o�n�s�e�s

�u�n�d�e�r� �t�h�e� �F�r�e�e�d�o�m� �o�f� �I�n�f�o�r�m�a�t�i�o�n� �A�c�t�,� �o�r� �F�O�I�A�,� �h�a�s� �a�n� �u�n�c�e�r�t�a�i�n� �e�f�f�e�c�t�,� �a�n

�a�n�a�l�y�s�i�s� �f�o�u�n�d�.

�I�t�'�s� �t�o�u�g�h� �t�o� �m�e�a�s�u�r�e� �t�h�e�s�e� �l�e�t�t�e�r�s �� �e�f�f�e�c�t� �o�n� �r�e�q�u�e�s�t�e�r�s�,� �f�o�u�n�d� �p�a�r�t� �1� �o�f� �a� �s�t�u�d�y

�(�p�d�f�)� �b�y� �t�h�e� �C�o�m�p�l�i�a�n�c�e� �T�e�a�m� �a�t� �t�h�e� �O�f�f�i�c�e� �o�f� �G�o�v�e�r�n�m�e�n�t� �I�n�f�o�r�m�a�t�i�o�n� �S�e�r�v�i�c�e�s�,

�o�r� �O�G�I�S�,� �o�n� �t�h�e� �u�s�e� �o�f� �s�u�c�h� �l�e�t�t�e�r�s� �b�y� �t�h�e� �1�5� �C�a�b�i�n�e�t�-�l�e�v�e�l� �a�g�e�n�c�i�e�s� �b�e�t�w�e�e�n

�f�i�s�c�a�l� �y�e�a�r�s� �1�9�9�8� �a�n�d� �2�0�1�4�,� �a�c�c�o�r�d�i�n�g� �t�o� �a�n� �A�p�r�i�l� �2�7� �b�l�o�g� �p�o�s�t� �b�y� �t�h�e� �N�a�t�i�o�n�a�l

�A�r�c�h�i�v�e�s�'� �F�O�I�A� �o�m�b�u�d�s�m�a�n�.

�T�h�a�t�'�s� �d�u�e�,� �i�n� �p�a�r�t�,� �t�o� �t�h�e� �f�a�c�t� �t�h�a�t� �n�o� �g�u�i�d�a�n�c�e� �o�r� �s�t�a�n�d�a�r�d� �f�o�r� �r�e�p�o�r�t�i�n�g� �r�e�q�u�e�s�t�s

�c�l�o�s�e�d� �u�s�i�n�g� �t�h�e� �l�e�t�t�e�r�s� �e�x�i�s�t�.

�S�t�i�l�l� �i�n�t�e�r�e�s�t�e�d �� �c�o�r�r�e�s�p�o�n�d�e�n�c�e� �i�s� �a� �l�e�t�t�e�r� �o�r� �a�n� �e�m�a�i�l� �t�h�a�t� �a�n� �a�g�e�n�c�y� �s�e�n�d�s� �t�o� �a

�F�O�I�A� �r�e�q�u�e�s�t�e�r� �a�s�k�i�n�g� �i�f� �t�h�e� �r�e�q�u�e�s�t�e�r� �r�e�m�a�i�n�s� �i�n�t�e�r�e�s�t�e�d� �i�n� �t�h�e� �r�e�q�u�e�s�t�e�d

�r�e�c�o�r�d�s� �d�e�s�p�i�t�e� �t�h�e� �t�i�m�e� �t�h�a�t� �e�l�a�p�s�e�d� �s�i�n�c�e� �t�h�e� �r�e�q�u�e�s�t� �w�a�s� �f�i�l�e�d�,�"� �a�c�c�o�r�d�i�n�g� �t�o

�t�h�e� �r�e�p�o�r�t�.� �"�T�h�e�s�e� �l�e�t�t�e�r�s� �a�r�e� �g�e�n�e�r�a�l�l�y� �s�e�n�t� �t�o� �t�h�e� �r�e�q�u�e�s�t�e�r� �a� �s�i�g�n�i�f�i�c�a�n�t� �a�m�o�u�n�t

�o�f� �t�i�m�e� �a�f�t�e�r� �t�h�e� �F�O�I�A� �r�e�q�u�e�s�t� �i�s� �m�a�d�e� �a�n�d� �i�n�f�o�r�m� �t�h�e� �r�e�q�u�e�s�t�e�r� �t�h�a�t� �i�f� �h�e� �o�r� �s�h�e

�d�o�e�s� �n�o�t� �i�n�d�i�c�a�t�e� �i�n�t�e�r�e�s�t� �w�i�t�h�i�n� �a� �c�e�r�t�a�i�n� �t�i�m�e�,� �t�h�e� �a�g�e�n�c�y� �w�i�l�l� �n�o�t� �p�r�o�c�e�s�s� �t�h�e



�r�e�q�u�e�s�t� �a�n�d� �w�i�l�l� �a�d�m�i�n�i�s�t�r�a�t�i�v�e�l�y� �c�l�o�s�e� �i�t�.�"

�S�o�m�e�t�i�m�e�s� �t�h�i�s� �l�e�t�t�e�r� �i�s� �t�h�e� �f�i�r�s�t� �c�o�m�m�u�n�i�c�a�t�i�o�n� �t�h�a�t� �a�n� �a�g�e�n�c�y� �h�a�s� �w�i�t�h� �a

�r�e�q�u�e�s�t�e�r�,� �a�c�c�o�r�d�i�n�g� �t�o� �t�h�e� �r�e�p�o�r�t�.�  ��T�h�e�s�e� �l�e�t�t�e�r�s� �c�a�n� �g�i�v�e� �t�h�e� �a�p�p�e�a�r�a�n�c�e� �t�o

�r�e�q�u�e�s�t�e�r�s�  �� �p�a�r�t�i�c�u�l�a�r�l�y� �f�r�e�q�u�e�n�t� �s�a�v�v�y� �r�e�q�u�e�s�t�e�r�s�  �� �t�h�a�t� �a�n� �a�g�e�n�c�y�'�s� �F�O�I�A

�p�r�o�c�e�s�s� �d�o�e�s� �n�o�t� �w�o�r�k�,�"� �i�t� �a�d�d�e�d�.

�T�w�o� �t�y�p�e�s� �o�f� �s�t�i�l�l� �i�n�t�e�r�e�s�t�e�d� �l�e�t�t�e�r�s� �t�y�p�i�c�a�l�l�y� �g�o� �o�u�t�,� �t�h�e� �r�e�p�o�r�t� �s�t�a�t�e�d�.� �O�n�e� �s�e�e�k�s� �a

�r�e�q�u�e�s�t�e�r�'�s� �r�e�s�p�o�n�s�e� �b�y� �a� �c�e�r�t�a�i�n� �t�i�m�e�,� �w�h�i�l�e� �t�h�e� �o�t�h�e�r� �i�n�f�o�r�m�s� �r�e�q�u�e�s�t�e�r�s� �t�h�a�t

�t�h�e�i�r� �i�n�q�u�i�r�y� �i�s� �c�l�o�s�e�d�,� �C�u�s�t�o�m�s� �a�n�d� �B�o�r�d�e�r� �P�r�o�t�e�c�t�i�o�n� �u�s�e�d� �t�h�i�s� �s�e�c�o�n�d� �t�y�p�e� �t�o

�c�l�o�s�e� �1�1�,�0�0�0� �F�O�I�A� �r�e�q�u�e�s�t�s� �i�n� �2�0�1�2�,� �a�l�t�h�o�u�g�h� �i�t� �u�l�t�i�m�a�t�e�l�y� �h�a�d� �t�o� �r�e�o�p�e�n� �a�n�d

�p�r�o�c�e�s�s� �t�h�e�m�.

�A�l�t�h�o�u�g�h� �t�h�e� �C�a�b�i�n�e�t�-�l�e�v�e�l� �a�g�e�n�c�i�e�s� �r�e�p�o�r�t�e�d� �c�l�o�s�i�n�g� �a�n� �a�v�e�r�a�g�e� �o�f� �a�b�o�u�t� �2�,�4�5�5

�r�e�q�u�e�s�t�s� �p�e�r� �y�e�a�r� �u�s�i�n�g� �t�h�e� �l�e�t�t�e�r�s�,� �t�h�e�y� �a�c�c�o�u�n�t�e�d� �f�o�r� �l�e�s�s� �t�h�a�n� �1� �p�e�r�c�e�n�t� �o�f� �t�h�e

�n�u�m�b�e�r� �o�f� �r�e�q�u�e�s�t�s� �p�r�o�c�e�s�s�e�d� �i�n� �a�i�l� �b�u�t� �o�n�e� �o�f� �t�h�e� �y�e�a�r�s� �O�G�I�S� �r�e�v�i�e�w�e�d�.� �T�h�e

�s�t�u�d�y� �l�o�o�k�e�d� �a�t� �d�a�t�a� �f�r�o�m� �F�O�I�A� �a�n�n�u�a�l� �r�e�p�o�r�t�s� �t�o� �t�h�e� �U�.�S�.� �A�t�t�o�r�n�e�y� �G�e�n�e�r�a�l�,

�i�n�c�l�u�d�i�n�g� �t�h�e� �n�u�m�b�e�r� �o�f� �r�e�q�u�e�s�t�s� �t�h�e� �a�g�e�n�c�i�e�s� �r�e�p�o�r�t�e�d� �c�l�o�s�i�n�g� �u�s�i�n�g� �s�t�i�l�l

�i�n�t�e�r�e�s�t�e�d� �l�e�t�t�e�r�s�,� �t�h�e� �n�u�m�b�e�r� �o�f� �r�e�q�u�e�s�t�s� �p�r�o�c�e�s�s�e�s� �a�n�d� �t�h�e� �n�u�m�b�e�r� �p�e�n�d�i�n�g

�c�l�o�s�u�r�e�.

�T�h�a�t� �d�a�t�a� �d�o�e�s� �n�o�t� �c�a�p�t�u�r�e� �r�e�q�u�e�s�t�e�r� �f�r�u�s�t�r�a�t�i�o�n� �w�i�t�h� �s�t�i�l�l� �i�n�t�e�r�e�s�t�e�d� �l�e�t�t�e�r�s�,

�h�o�w�e�v�e�r�,� �t�h�e� �b�l�o�g� �s�t�a�t�e�d�.

 ��I�r�o�n�i�c�a�l�l�y�,� �t�h�e� �r�e�q�u�e�s�t�e�r�s� �m�o�s�t� �l�i�k�e�l�y� �t�o� �b�e� �a�n�n�o�y�e�d� �b�y� �c�o�r�r�e�s�p�o�n�d�e�n�c�e� �o�f� �t�h�i�s

�t�y�p�e� �~� �t�h�o�s�e� �w�h�o� �w�i�s�h� �f�o�r� �t�h�e�i�r� �r�e�q�u�e�s�t�s� �t�o� �r�e�m�a�i�n� �o�p�e�n�,� �a�n�d� �r�e�s�p�o�n�d� �b�y� �t�h�e

�a�g�e�n�c�y�'�s� �d�e�a�d�l�i�n�e�  �� �w�i�l�l� �n�e�v�e�r� �s�h�o�w� �u�p� �i�n� �d�a�t�a� �a�b�o�u�t� �t�h�e� �n�u�m�b�e�r� �o�f� �r�e�q�u�e�s�t�s

�c�l�o�s�e�d� �u�s�i�n�g� �s�t�i�l�l� �i�n�t�e�r�e�s�t�e�d� �J�e�t�t�e�r�s�,�"� �a�c�c�o�r�d�i�n�g� �t�o� �t�h�e� �p�o�s�t�.�  ��A�s� �t�h�e� �r�e�p�o�r�t� �p�o�i�n�t�s

�o�u�t�,� �a�v�a�i�l�a�b�l�e� �d�a�t�a� �d�o�e�s� �n�o�t� �s�h�o�w� �h�o�w� �l�o�n�g� �t�h�e� �a�g�e�n�c�y� �g�i�v�e�s� �r�e�q�u�e�s�t�e�r�s� �t�o

�r�e�s�p�o�n�d� �o�r� �h�o�w� �m�a�n�y� �t�i�m�e�s� �a� �r�e�q�u�e�s�t�e�r� �i�s� �s�e�n�t� �a� �s�t�i�l�l� �i�n�t�e�r�e�s�t�e�d� �l�e�t�t�e�r� �b�e�f�o�r�e

�r�e�c�o�r�d�s� �a�r�e� �f�i�n�a�l�l�y� �p�r�o�c�e�s�s�e�d�.�"

�A�g�e�n�c�i�e�s� �u�s�e� �t�h�e� �l�e�t�t�e�r�s� �f�o� �r�e�d�u�c�e� �t�h�e�i�r� �F�O�I�A� �r�e�q�u�e�s�t� �b�a�c�k�l�o�g�s�,� �b�u�t� �t�h�a�t�'�s� �a�n

 ��i�n�e�f�f�e�c�t�i�v�e� �s�t�r�a�t�e�g�y�, �� �t�h�e� �b�l�o�g� �s�t�a�t�e�d�,� �b�e�c�a�u�s�e� �o�n�l�y� �t�h�r�e�e� �i�n�s�t�a�n�c�e�s� �s�h�o�w�e�d� �t�h�a�t

�t�h�e� �l�e�t�t�e�r�s� �l�e�d� �t�o� �a� �r�e�d�u�c�t�i�o�n� �i�n� �p�e�n�d�i�n�g� �r�e�q�u�e�s�t�s� �o�f� �a�t� �l�e�a�s�t� �3� �p�e�r�c�e�n�t� �a�t� �t�h�e� �e�n�d� �o�f

�a� �f�i�s�c�a�l� �y�e�a�r�.

�O�G�I�S�'� �C�o�m�p�l�i�a�n�c�e� �T�e�a�m� �w�i�l�l� �c�o�n�t�i�n�u�e� �t�o� �s�t�u�d�y� �s�t�i�l�l� �i�n�t�e�r�e�s�t�e�d� �l�e�t�t�e�r�s� �a�n�d� �r�e�p�o�r�t

�a�d�d�i�t�i�o�n�a�l� �f�i�n�d�i�n�g�s�,� �t�h�e� �b�i�o�g� �s�t�a�t�e�d�.

�F�o�r� �m�o�r�e�:

�-� �r�e�a�d� �t�h�e� �b�l�o�g� �p�o�s�t

�-� �r�e�a�d� �t�h�e� �a�n�a�l�y�s�i�s� �[�.�p�d�f�]

�R�e�l�a�t�e�d� �A�r�t�i�c�l�e�s�:

�B�r�e�w�e�r� �t�o� �b�e�c�o�m�e� �n�e�w� �c�h�i�e�f� �r�e�c�o�r�d�s� �o�f�f�i�c�e�r� �f�o�r� �U�S� �g�o�v�e�r�n�m�e�n�t� �M�a�y� �1



�D�o�D�'�s� �F�O�I�A� �'�s�p�a�m�m�e�r�'� �s�t�e�p�s� �f�o�r�w�a�r�d

�F�O�I�A� �d�e�l�a�y�s� �a�t� �N�Y�C�'�s� �A�d�m�i�n�i�s�t�r�a�t�i�o�n� �f�o�r� �C�h�i�l�d�r�e�n�'�s� �S�e�r�v�i�c�e�s� �e�x�e�m�p�l�i�f�y� �i�s�s�u�e�s� �w�i�t�h

�r�e�q�u�e�s�t� �p�r�o�c�e�s�s

�4�.� �N�e�w� �M�e�x�i�c�o�'�s� �A�l�a�m�o�g�o�r�d�o� �p�o�n�d�e�r�s� �j�o�i�n�t� �P�S�A�P� �a�s� �f�e�d�s� �p�u�s�h

�n�a�t�i�o�n�w�i�d�e� �N�e�x�t�G�e�n�9�1�1� �n�e�t�w�o�r�k

�T�h�u�r�s�d�a�y�,� �A�p�r�i�l� �2�8�,� �2�0�1�6� �|� �B�y� �J�u�l�i�e� �B�i�r�d

�O�f�f�i�c�i�a�l�s� �i�n� �A�l�a�m�o�g�o�r�d�o�,� �N�.�M�.�,� �a�r�e� �t�r�y�i�n�g� �t�o� �w�o�r�k� �o�u�t� �f�u�n�d�i�n�g� �a�n�d� �o�t�h�e�r� �d�e�t�a�i�l�s� �f�o�r

�c�o�n�s�o�l�i�d�a�t�i�n�g� �a� �p�u�b�l�i�c� �s�a�f�e�t�y� �a�n�s�w�e�r�i�n�g� �p�o�i�n�t�,� �o�r� �P�S�A�P�,� �t�o� �m�a�n�a�g�e� �9�1�1� �c�a�l�l�s� �f�o�r

�t�h�e� �c�i�t�y� �p�o�l�i�c�e� �a�n�d� �f�i�r�e� �d�e�p�a�r�t�m�e�n�t�s� �a�n�d� �t�h�e� �c�o�u�n�t�y� �s�h�e�r�i�f�f�'�s� �o�f�f�i�c�e�,� �t�h�e

�A�l�a�m�o�g�o�r�d�o� �D�a�i�l�y� �N�e�w�s� �r�e�p�o�r�t�e�d�.

�O�t�e�r�o� �C�o�u�n�t�y�,� �w�h�e�r�e� �A�l�a�m�o�g�o�r�d�o� �i�s� �l�o�c�a�t�e�d�,� �i�s� �o�n�e� �o�f� �o�n�l�y� �t�h�r�e�e� �c�o�u�n�t�i�e�s� �i�n� �t�h�e

�s�t�a�t�e� �n�o�t� �r�e�c�e�i�v�i�n�g� �f�u�n�d�i�n�g� �f�o�r� �a� �P�S�A�P�,� �a�c�c�o�r�d�i�n�g� �t�o� �t�h�e� �a�r�t�i�c�l�e�.� �T�h�e� �c�o�n�s�o�l�i�d�a�t�e�d

�e�m�e�r�g�e�n�c�y� �c�o�m�m�u�n�i�c�a�t�i�o�n� �c�e�n�t�e�r�s� �a�r�e�n�'�t� �f�u�l�l�y� �s�t�a�t�e� �f�u�n�d�e�d�,� �a�n�d� �a� �w�o�r�s�t�-�c�a�s�e

�s�c�e�n�a�r�i�o� �p�r�o�j�e�c�t�i�o�n� �c�a�l�l�e�d� �f�o�r� �t�h�e� �c�o�u�n�t�y� �c�o�u�g�h�i�n�g� �u�p� �$�7�3�1�,�0�0�0� �f�o�r� �t�h�e� �c�e�n�t�e�r� �a�n�d

�t�h�e� �c�i�t�y� �p�a�y�i�n�g� �$�5�4�3�,�0�0�0�.� �I�n� �a�l�l�,� �t�h�e� �p�r�o�j�e�c�t� �w�i�l�l� �c�o�s�t� �a�n� �e�s�t�i�m�a�t�e�d� �$�2�.�2�8� �m�i�l�l�i�o�n�,

�t�h�e� �p�a�p�e�r� �r�e�p�o�r�t�e�d�.

�I�n�t�e�r�i�m� �C�i�t�y� �M�a�n�a�g�e�r� �G�e�o�r�g�e� �S�t�r�a�f�a�c�e� �s�a�i�d� �t�h�e� �c�i�t�y� �a�n�d� �c�o�u�n�t�y� �a�r�e� �l�o�n�g� �o�v�e�r�d�u�e

�f�o�r� �a� �P�S�A�P�.

�E�a�r�l�i�e�r� �t�h�i�s� �y�e�a�r� �t�h�e� �U�.�S�.� �H�o�u�s�e� �E�n�e�r�g�y� �a�n�d� �C�o�m�m�e�r�c�e� �s�u�b�c�o�m�m�i�t�t�e�e� �o�n

�c�o�m�m�u�n�i�c�a�t�i�o�n�s� �a�n�d� �t�e�c�h�n�o�l�o�g�y� �h�e�l�d� �a� �h�e�a�r�i�n�g� �t�o� �d�i�s�c�u�s�s� �l�o�c�a�l� �p�r�e�p�a�r�e�d�n�e�s�s� �t�o

�h�a�n�d�l�e� �c�o�m�p�l�e�x� �r�e�q�u�i�r�e�m�e�n�t�s� �a�n�d� �c�y�b�e�r�s�e�c�u�r�i�t�y� �f�o�r� �P�S�A�P�s� �a�s� �p�a�r�t� �o�f� �t�h�e� �"�n�e�x�t

�g�e�n�e�r�a�t�i�o�n� �9�1�1�"� �s�y�s�t�e�m�,� �o�r� �N�e�x�t�G�e�n�9�1�1�,� �t�h�e� �F�e�d�e�r�a�l� �C�o�m�m�u�n�i�c�a�t�i�o�n�s

�C�o�m�m�i�s�s�i�o�n� �i�s� �w�o�r�k�i�n�g� �t�o� �r�o�l�l� �o�u�t� �n�a�t�i�o�n�w�i�d�e�.

�T�h�o�s�e� �r�e�q�u�i�r�e�m�e�n�t�s� �a�r�e� �c�o�n�t�a�i�n�e�d� �i�n� �a� �r�e�q�u�e�s�t� �f�o�r� �p�r�o�p�o�s�a�l�s� �b�y� �t�h�e� �F�i�r�s�t

�R�e�s�p�o�n�d�e�r� �N�e�t�w�o�r�k� �A�u�t�h�o�r�i�t�y�,� �o�r� �F�i�r�s�t�N�e�t�,� �f�o�r� �a� �n�a�t�i�o�n�w�i�d�e�,� �i�n�t�e�r�o�p�e�r�a�b�l�e� �L�T�E

�n�e�t�w�o�r�k� �f�o�r� �p�u�b�l�i�c� �s�a�f�e�t�y�.� �U�p�g�r�a�d�e�s� �i�n� �t�h�e� �R�F�P� �i�n�c�l�u�d�e� �s�e�t�t�i�n�g� �u�p� �P�S�A�P�s� �a�r�o�u�n�d

�t�h�e� �c�o�u�n�t�r�y� �t�o� �r�e�c�e�i�v�e� �t�e�x�t� �m�e�s�s�a�g�e�s�,� �i�m�a�g�e�s� �a�n�d� �v�i�d�e�o� �c�a�l�l�s�,� �a�n�d� �t�o� �a�l�l�o�w� �m�o�r�e

�d�a�t�a� �t�r�a�n�s�m�i�s�s�i�o�n� �b�e�t�w�e�e�n� �d�i�s�p�a�t�c�h�e�r�s� �a�n�d� �f�i�r�s�t� �r�e�s�p�o�n�d�e�r�s�.

�T�h�e� �R�F�P� �o�u�t�l�i�n�e�d� �a� �n�e�t�w�o�r�k� �c�o�v�e�r�i�n�g� �5�6� �s�t�a�t�e�s� �a�n�d� �t�e�r�r�i�t�o�r�i�e�s� �w�i�t�h� �a� �c�o�r�e

�n�e�t�w�o�r�k�,� �r�a�d�i�o� �a�c�c�e�s�s� �n�e�t�w�o�r�k�,� �b�a�c�k�h�a�u�l�,� �a�g�g�r�e�g�a�t�i�o�n� �a�n�d� �o�t�h�e�r� �m�e�a�n�s� �t�o� �p�r�o�v�i�d�e

�c�o�n�n�e�c�t�i�v�i�t�y�.� �T�h�e� �n�e�t�w�o�r�k� �i�s� �t�o� �b�e� �h�i�g�h�l�y� �r�e�l�i�a�b�l�e� �a�n�d� �s�e�c�u�r�e� �a�n�d� �g�i�v�e� �l�o�c�a�l� �a�n�d

�n�a�t�i�o�n�a�l� �p�u�b�l�i�c� �s�a�f�e�t�y� �a�g�e�n�c�i�e�s� �"�c�o�n�t�r�o�l� �o�v�e�r� �p�r�i�o�r�i�t�i�z�a�t�i�o�n�,� �p�r�e�e�m�p�t�i�o�n�,

�p�r�o�v�i�s�i�o�n�i�n�g� �a�n�d� �r�e�p�o�r�t�i�n�g�,�"� �a�c�c�o�r�d�i�n�g� �t�o� �t�h�e� �p�r�o�p�o�s�a�l� �r�e�q�u�e�s�t�.



�F�o�r� �m�o�r�e�:
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�T�h�i�s� �w�e�e�k�'�s� �s�p�o�n�s�o�r� �i�s� �V�I�O�N�,

�W�e�b�i�n�a�r�]� �C�o�s�t� �A�v�o�i�d�a�n�c�e� �a�n�d� �F�i�n�a�n�c�i�a�l� �C�a�p�t�u�r�e�:� �M�a�k�i�n�g� �(�D�o�l�l�a�r�s� �a�n�d

�S�e�n�s�e� �o�f�  ��C�l�o�u�d� �F�i�r�s�t �

 ��N�O�W� �A�V�A�I�L�A�B�L�E� �O�N�-�D�E�M�A�N�D

�G�o�v�e�r�n�m�e�n�t� �a�g�e�n�c�i�e�s� �a�r�e� �b�e�i�n�g� �a�s�k�e�d� �t�o� �t�h�i�n�k�  ��c�l�o�u�d� �f�i�r�s�t �� �w�h�e�n� �i�t� �c�o�m�e�s� �t�o

�m�o�d�e�r�n�i�z�i�n�g� �l�e�g�a�c�y� �s�y�s�t�e�m�s� �o�r� �d�e�p�l�o�y�i�n�g� �n�e�w� �p�r�o�g�r�a�m�s�,� �b�u�t� �t�h�e� �i�n�c�e�n�t�i�v�e�s� �f�o�r

�d�o�i�n�g� �s�o� �a�r�e� �o�f�t�e�n� �d�r�i�v�e�n� �b�y� �s�u�p�e�r�i�o�r� �r�e�l�i�a�b�i�l�i�t�y� �a�n�d� �a�g�i�l�i�t�y�,� �n�o�t� �c�o�s�t�.� �T�h�i�s

�F�i�e�r�c�e�G�o�v�e�r�n�m�e�n�t�I�T� �w�e�b�i�n�a�r� �w�i�l�l� �e�x�p�l�o�r�e� �h�o�w� �a�g�e�n�c�i�e�s� �c�a�n� �r�e�a�l�i�z�e� �t�h�e� �f�i�n�a�n�c�i�a�l

�b�e�n�e�f�i�t�s� �o�f� �c�l�o�u�d� �c�o�m�p�u�t�i�n�g� �a�n�d� �t�h�e� �c�o�m�m�o�n� �p�i�t�f�a�l�l�s� �t�h�a�t� �c�a�n� �r�u�i�n� �t�h�e� �r�e�t�u�r�n� �o�n

�a� �c�l�o�u�d� �i�n�v�e�s�t�m�e�n�t�.� �R�e�g�i�s�t�e�r� �t�o� �w�a�t�c�h� �n�o�w�!

�T�o�d�a�y ��s� �T�o�p� �S�t�o�r�i�e�s

�1�.� �A�u�d�i�t�:� �I�C�E� �f�i�n�a�n�c�i�a�l� �s�y�s�t�e�m�s� �h�a�d� �y�e�a�r�-�l�o�n�g� �a�c�c�e�s�s� �c�o�n�t�r�o�l� �v�u�l�n�e�r�a�b�i�l�i�t�y

�2�.� �G�A�O�:� �F�E�M�A� �s�u�f�f�e�r�s� �f�r�o�m� �w�e�a�k� �I�T� �m�a�n�a�g�e�m�e�n�t

�3�.� �W�h�i�t�e� �H�o�u�s�e� �t�o� �l�a�u�n�c�h� �A�l� �p�u�s�h� �w�i�t�h� �n�e�w� �w�o�r�k�s�h�o�p� �s�e�r�i�e�s

�4�,� �K�a�n�s�a�s� �G�o�v�.� �B�r�o�w�n�b�a�c�k� �m�u�l�l�s� �s�i�g�n�a�t�u�r�e� �o�f� �j�u�d�i�c�i�a�l� �t�r�a�n�s�p�a�r�e�n�c�y� �b�i�l�l

�T�h�i�s� �w�e�e�k�'�s� �s�p�o�n�s�o�r� �i�s� �V�I�O�N�.

�[�r�a�k�e�B�r�i�e�f� �|� �D�a�t�a� �S�c�i�e�n�c�e� �S�t�r�a�t�e�g�y� �f�o�r� �F�e�d�e�r�a�l� �I�T

 ��M�o�s�t� �f�e�d�e�r�a�l� �I�T� �p�r�o�f�e�s�s�i�o�n�a�l�s� �r�e�a�l�i�z�e� �b�i�g� �d�a�t�a� �a�n�d� �a�n�a�l�y�t�i�c�s� �p�r�e�s�e�n�t� �a� �u�n�i�q�u�e



�o�p�p�o�r�t�u�n�i�t�y� �t�o� �i�m�p�r�o�v�e� �b�u�s�i�n�e�s�s� �p�r�a�c�t�i�c�e�s�.� �T�h�i�s� �e�B�r�i�e�f� �p�r�o�v�i�d�e�s� �e�x�p�e�r�t�i�s�e� �t�o

�s�t�a�n�d� �u�p� �p�r�o�g�r�a�m�s� �t�h�a�t� �h�a�r�n�e�s�s� �t�h�e� �p�o�w�e�r� �o�f� �d�a�t�a� �a�n�a�l�y�t�i�c�s�.� �D�o�w�n�l�o�a�d� �t�o�d�a�y�!

�A�l�s�o� �N�o�t�e�d

�S�p�o�t�l�i�g�h�t�:� �A�W�S� �o�f�f�e�r�s� �c�l�o�u�d� �t�r�a�i�n�i�n�g� �f�o�r� �v�e�t�s

�F�B�I� �w�a�n�t�s� �t�o� �e�x�e�m�p�t� �i�t�s� �m�a�s�s�i�v�e� �b�i�o�m�e�t�r�i�c� �d�a�t�a�b�a�s�e� �f�r�o�m� �s�o�m�e� �f�e�d�e�r�a�l� �p�r�i�v�a�c�y

�r�u�l�e�s� �|� �F�a�c�e�b�o�o�k� �p�a�g�e� �o�f� �f�o�r�m�e�r� �N�e�w� �M�e�x�i�c�o� �m�a�y�o�r� �i�s� �p�u�b�l�i�c� �r�e�c�o�r�d�,� �J�u�d�g�e� �r�u�l�e�s

�N�e�w�s� �f�r�o�m� �t�h�e� �P�u�b�l�i�c� �S�e�c�t�o�r

�C�o�n�g�r�e�s�s�i�o�n�a�l� �l�e�a�d�e�r�s� �a�s�k� �G�A�O� �t�o� �a�u�d�i�t� �a�g�e�n�c�i�e�s�'� �F�O�I�A

�c�o�m�p�l�i�a�n�c�e

�C�e�n�s�u�s� �B�u�r�e�a�u�'�s� �C�E�D�C�a�P� �d�a�t�a� �c�o�l�l�e�c�t�i�o�n� �p�r�o�g�r�a�m� �f�a�c�e�s� �s�c�r�u�t�i�n�y

�f�r�o�m� �C�o�m�m�e�r�c�e�'�s� �I�n�s�p�e�c�t�o�r� �G�e�n�e�r�a�l

�J�u�d�g�e� �p�a�v�e�s� �w�a�y� �f�o�r� �C�l�i�n�t�o�n� �t�o� �a�n�s�w�e�r� �q�u�e�s�t�i�o�n�s� �a�b�o�u�t� �e�m�a�i�l�s

�M�a�r�k�e�t�p�l�a�c�e

�S�u�r�v�e�y�:� �C�l�o�u�d� �C�o�m�p�u�t�i�n�g� �i�n� �t�h�e� �F�e�d�e�r�a�l� �G�o�v�e�r�n�m�e�n�t�:� �P�e�r�c�e�p�t�i�o�n�s�,� �O�b�s�t�a�c�l�e�s�,

�O�p�p�o�r�t�u�n�i�t�i�e�s

�T�r�y� �A�l�t�e�r�y�x� �a�n�d� �g�e�t� �a� �$�2�5� �S�t�a�r�b�u�c�k�s� �C�a�r�d

�e�B�o�o�k�:� �e�B�r�i�e�f� �|� �D�a�t�a� �S�c�i�e�n�c�e� �S�t�r�a�t�e�g�y� �f�o�r� �F�e�d�e�r�a�l� �I�T

�T�o�d�a�y�'�s� �T�o�p� �N�e�w�s



�1�.� �A�u�d�i�t�:� �I�C�E� �f�i�n�a�n�c�i�a�l� �s�y�s�t�e�m�s� �h�a�d� �y�e�a�r�-�l�o�n�g� �a�c�c�e�s�s� �c�o�n�t�r�o�l

�v�u�l�n�e�r�a�b�i�l�i�t�y

�F�r�i�d�a�y�,� �M�a�y� �6�,� �2�0�1�6� �|� �B�y� �E�l�i� �R�i�c�h�m�a�n

�E�v�e�n� �t�h�o�u�g�h� �U�.�S�.� �I�m�m�i�g�r�a�t�i�o�n� �a�n�d� �C�u�s�t�o�m�s� �E�n�f�o�r�c�e�m�e�n�t� �t�o�o�k� �c�o�r�r�e�c�t�i�v�e� �a�c�t�i�o�n

�l�a�s�t� �y�e�a�r� �t�o� �i�m�p�r�o�v�e� �i�t�s� �I�T� �c�o�n�t�r�o�l�s�,� �a� �r�e�c�e�n�t� �a�u�d�i�t� �(�p�d�f�)� �f�o�u�n�d� �t�h�e� �a�g�e�n�c�y� �s�t�i�l�l� �h�a�s

�m�a�j�o�r� �d�e�f�i�c�i�e�n�c�i�e�s� �r�e�g�a�r�d�i�n�g� �a�c�c�e�s�s� �c�o�n�t�r�o�l�s� �a�n�d� �c�o�n�f�i�g�u�r�a�t�i�o�n� �m�a�n�a�g�e�m�e�n�t� �o�f� �i�t�s

�f�i�n�a�n�c�i�a�l� �s�y�s�t�e�m�.

�T�h�e� �a�u�d�i�t� �f�o�u�n�d� �s�e�v�e�n� �d�e�f�i�c�i�e�n�c�i�e�s�,� �t�w�o� �o�f� �w�h�i�c�h� �w�e�r�e� �r�e�p�e�a�t� �f�i�n�d�i�n�g�s�.� �T�h�e� �m�o�s�t

�s�i�g�n�i�f�i�c�a�n�t� �w�e�a�k�n�e�s�s�e�s�,� �f�r�o�m� �t�h�e� �a�u�d�i�t�o�r�s�'� �p�e�r�s�p�e�c�t�i�v�e�,� �w�e�r�e� �m�i�s�s�i�n�g� �u�s�e�r

�a�u�t�h�o�r�i�z�a�t�i�o�n� �d�o�c�u�m�e�n�t�a�t�i�o�n� �a�n�d� �i�m�p�r�o�p�e�r� �a�p�p�r�o�v�a�l�s� �o�f� �a�c�c�e�s�s�.

�W�o�r�r�y�i�n�g�l�y�,� �t�h�e� �i�m�p�r�o�p�e�r� �a�p�p�r�o�v�a�l�s� �o�f� �a�c�c�e�s�s� �w�a�s� �a� �r�e�p�e�a�t� �f�i�n�d�i�n�g�,� �m�e�a�n�i�n�g� �t�h�e

�a�g�e�n�c�y� �h�a�s� �b�e�e�n� �o�p�e�r�a�t�i�n�g� �f�o�r� �a� �y�e�a�r� �w�i�t�h� �a� �k�n�o�w�n� �i�s�s�u�e� �i�n� �i�t�s� �f�i�n�a�n�c�i�a�l� �s�e�c�u�r�i�t�y�.

�"�I�n� �r�e�c�e�n�t� �y�e�a�r�s�,� �w�e� �h�a�v�e� �n�o�t�e�d� �t�h�a�t� �l�i�m�i�t�a�t�i�o�n�s� �i�n� �I�C�E�'�s� �f�i�n�a�n�c�i�a�l� �s�y�s�t�e�m�'�s

�f�u�n�c�t�i�o�n�a�l�i�t�y� �m�a�y� �b�e� �i�n�h�i�b�i�t�i�n�g� �I�C�E�'�s� �a�b�i�l�i�t�y� �t�o� �i�m�p�l�e�m�e�n�t� �a�n�d� �m�a�i�n�t�a�i�n� �e�f�f�e�c�t�i�v�e

�i�n�t�e�r�n�a�l� �c�o�n�t�r�o�l� �a�n�d� �t�o� �e�f�f�e�c�t�i�v�e�l�y� �a�n�d� �e�f�f�i�c�i�e�n�t�l�y� �p�r�o�c�e�s�s� �a�n�d� �r�e�p�o�r�t� �f�i�n�a�n�c�i�a�l� �d�a�t�a�,�"

�t�h�e� �D�e�p�a�r�t�m�e�n�t� �o�f� �H�o�m�e�l�a�n�d� �S�e�c�u�r�i�t�y�'�s� �O�f�f�i�c�e� �o�f� �t�h�e� �I�n�s�p�e�c�t�o�r� �G�e�n�e�r�a�l� �w�r�o�t�e� �i�n

�t�h�e� �s�u�m�m�a�r�y� �o�f� �t�h�e� �a�u�d�i�t�'�s� �f�i�n�d�i�n�g�s�.

�T�h�e� �a�u�d�i�t� �a�l�s�o� �f�o�u�n�d� �t�h�a�t� �a� �c�o�n�f�i�g�u�r�a�t�i�o�n� �m�a�n�a�g�e�m�e�n�t� �p�l�a�n� �h�a�d� �n�o�t� �b�e�e�n� �f�o�r�m�a�l�l�y

�d�o�c�u�m�e�n�t�e�d� �a�n�d� �t�h�a�t� �t�h�e� �f�i�n�a�n�c�i�a�l� �s�y�s�t�e�m� �a�l�l�o�w�e�d� �o�b�l�i�g�a�t�i�o�n�s� �t�o� �b�e� �p�o�s�t�e�d� �a�t� �a

�f�u�t�u�r�e� �d�a�t�e� �a�n�d� �p�r�o�c�e�s�s�e�d� �r�e�c�e�i�p�t�s� �t�o� �e�x�c�e�e�d� �a�v�a�i�l�a�b�l�e� �f�u�n�d�i�n�g�.

�T�o� �f�i�x� �t�h�e� �a�g�e�n�c�y�'�s� �I�T� �c�o�n�t�r�o�l� �d�e�f�i�c�i�e�n�c�i�e�s�,� �t�h�e� �a�u�d�i�t� �r�e�c�o�m�m�e�n�d�e�d� �t�h�a�t� �I�C�E�:

�«� �U�p�d�a�t�e� �t�h�e� �U�s�e�r� �A�c�c�o�u�n�t� �M�a�n�a�g�e�m�e�n�t� �p�l�a�n� �a�c�c�o�r�d�i�n�g� �t�o� �c�u�r�r�e�n�t

�p�r�o�c�e�s�s�e�s�,� �e�n�s�u�r�e� �t�h�a�t� �u�s�e�r� �c�o�n�t�r�o�l�s� �a�r�e� �i�n� �c�o�m�p�l�i�a�n�c�e� �w�i�t�h� �t�h�a�t� �p�l�a�n� �a�n�d

�d�o�c�u�m�e�n�t� �t�h�e� �s�t�e�p�s� �t�a�k�e�n

�e� �R�e�v�i�e�w� �a�n�d� �u�p�d�a�t�e� �t�h�e� �U�s�e�r� �M�a�n�a�g�e�m�e�n�t� �P�l�a�n

�¢� �D�e�v�e�l�o�p� �a�n�d� �s�t�r�e�n�g�t�h�e�n� �c�o�n�t�r�o�l�s� �a�r�o�u�n�d� �a�c�c�e�s�s� �a�u�t�h�o�r�i�z�a�t�i�o�n� �a�n�d� �a�n�n�u�a�l

�r�e�c�e�r�t�i�f�i�c�a�t�i�o�n� �o�f� �u�s�e�r�s

�«� �C�o�m�p�l�e�t�e� �a�n�d� �d�o�c�u�m�e�n�t� �a� �c�o�n�f�i�g�u�r�a�t�i�o�n� �m�a�n�a�g�e�m�e�n�t� �p�l�a�n

�«� �U�p�d�a�t�e� �s�y�s�t�e�m� �c�o�n�f�i�g�u�r�a�t�i�o�n�s� �t�o� �p�r�e�v�e�n�t� �o�b�l�i�g�a�t�i�o�n�s� �f�r�o�m� �b�e�i�n�g� �p�o�s�t�e�d� �a�t� �a

�f�u�t�u�r�e� �d�a�t�e�,� �t�h�u�s� �e�n�s�u�r�i�n�g� �t�h�a�t� �a�l�l� �p�r�o�c�e�s�s�e�d� �r�e�c�e�i�p�t�s� �f�a�l�l� �w�i�t�h�i�n� �a�v�a�i�l�a�b�l�e

�f�u�n�d�i�n�g

�I�n� �a�d�d�i�t�i�o�n� �t�o� �t�h�e� �I�T� �c�o�n�t�r�o�l� �d�e�f�i�c�i�e�n�c�i�e�s�,� �t�h�e� �a�u�d�i�t�o�r�s� �a�l�s�o� �i�n�v�e�s�t�i�g�a�t�e�d� �t�w�o� �n�o�n�-

�t�e�c�h�n�i�c�a�l� �i�n�f�o�r�m�a�t�i�o�n� �s�e�c�u�r�i�t�y� �i�s�s�u�e�s�.� �T�h�e�s�e� �e�x�a�m�i�n�e�d� �t�h�e� �a�g�e�n�c�y�'�s� �s�u�s�c�e�p�t�i�b�i�l�i�t�y

�t�o� �s�o�c�i�a�l� �e�n�g�i�n�e�e�r�i�n�g� �a�n�d� �t�h�e� �s�e�c�u�r�i�t�y� �o�f� �s�e�n�s�i�t�i�v�e� �m�a�t�e�r�i�a�l� �i�n� �a�g�e�n�c�y� �w�o�r�k�p�l�a�c�e�s�.



�T�o� �a�s�s�e�s�s� �s�o�c�i�a�l� �e�n�g�i�n�e�e�r�i�n�g� �v�u�l�n�e�r�a�b�i�l�i�t�y�,� �t�h�e� �a�u�d�i�t�i�n�g� �o�r�g�a�n�i�z�a�t�i�o�n�,� �K�P�M�G�,

�c�a�l�l�e�d� �4�5� �e�m�p�l�o�y�e�e�s� �a�n�d� �c�o�n�t�r�a�c�t�o�r�s� �t�o� �t�r�y� �t�o� �s�o�l�i�c�i�t� �p�a�s�s�w�o�r�d� �i�n�f�o�r�m�a�t�i�o�n�.� �T�h�e

�o�r�g�a�n�i�z�a�t�i�o�n� �r�e�a�c�h�e�d� �1�0� �i�n�d�i�v�i�d�u�a�l�s�,� �t�w�o� �o�f� �w�h�o�m� �r�e�v�e�a�l�e�d� �s�e�n�s�i�t�i�v�e� �i�n�f�o�r�m�a�t�i�o�n�.

�K�P�M�G� �a�l�s�o� �r�a�n�d�o�m�l�y� �i�n�s�p�e�c�t�e�d� �8�4� �w�o�r�k�p�l�a�c�e�s� �t�o� �s�p�o�t� �u�n�a�t�t�e�n�d�e�d� �s�e�n�s�i�t�i�v�e

�m�a�t�e�r�i�a�l�s�.� �i�t� �f�o�u�n�d� �3�4� �s�u�c�h� �w�o�r�k�s�p�a�c�e�s� �t�h�a�t� �c�o�n�t�a�i�n�e�d� �u�n�s�e�c�u�r�e�d� �l�a�p�t�o�p�s�,� �s�y�s�t�e�m

�p�a�s�s�w�o�r�d�s� �o�r� �a�c�c�e�s�s� �c�r�e�d�e�n�t�i�a�l�s� �a�n�d� �i�n�f�o�r�m�a�t�i�o�n� �m�a�r�k�e�d� �f�o�r� �o�f�f�i�c�i�a�l� �u�s�e� �o�n�l�y� �l�y�i�n�g

�i�n� �p�l�a�i�n� �s�i�g�h�t�.

�T�h�e�s�e� �s�e�c�u�r�i�t�y� �a�w�a�r�e�n�e�s�s� �i�s�s�u�e�s� �w�e�r�e� �a� �r�e�p�e�a�t� �f�i�n�d�i�n�g�,� �a�n�d� �s�u�c�h� �w�o�r�k�p�l�a�c�e

�p�r�a�c�t�i�c�e�s� �v�i�o�l�a�t�e� �D�H�S� �p�o�l�i�c�y�,� �a�c�c�o�r�d�i�n�g� �t�o� �t�h�e� �a�u�d�i�t�.� �I�t� �s�h�o�u�l�d� �b�e� �n�o�t�e�d�,� �h�o�w�e�v�e�r�,

�t�h�a�t� �K�P�M�G� �c�o�n�d�u�c�t�e�d� �n�e�i�t�h�e�r� �o�f� �t�h�e�s�e� �t�e�s�t�s� �s�t�a�t�i�s�t�i�c�a�l�l�y� �o�r� �s�c�i�e�n�t�i�f�i�c�a�l�l�y�,� �s�o� �t�h�e�i�r

�f�i�n�d�i�n�g�s� �m�a�y� �n�o�t� �b�e� �a�p�p�l�i�c�a�b�l�e� �t�o� �t�h�e� �a�g�e�n�c�y� �a�s� �a� �w�h�o�l�e�.

�T�h�e� �a�u�d�i�t� �d�i�d� �n�o�t� �i�n�c�l�u�d�e� �t�h�e� �a�g�e�n�c�y�'�s� �r�e�s�p�o�n�s�e�,� �a�n�d� �a�t� �t�i�m�e� �o�f� �p�u�b�l�i�s�h�i�n�g�,� �I�C�E

�h�a�d� �n�o�t� �r�e�l�e�a�s�e�d� �o�n�e� �o�n� �i�t�s� �w�e�b�s�i�t�e�,� �s�o� �w�e� �d�o�n�'�t� �k�n�o�w� �w�h�e�t�h�e�r� �i�t� �c�o�n�c�u�r�r�e�d� �w�i�t�h

�t�h�e� �a�u�d�i�t�'�s� �r�e�c�o�m�m�e�n�d�a�t�i�o�n�s�.

�F�o�r� �m�o�r�e�:

�~� �s�e�e� �t�h�e� �a�u�d�i�t�'�s� �f�i�n�d�i�n�g�s� �(�.�p�d�f�)

�R�e�l�a�t�e�d� �A�r�t�i�c�l�e�s�:

�G�A�O�:� �F�E�M�A� �s�u�f�f�e�r�s� �f�r�o�m� �w�e�a�k� �I�T� �m�a�n�a�g�e�m�e�n�t

�C�o�n�g�r�e�s�s�i�o�n�a�l� �l�e�a�d�e�r�s� �a�s�k� �G�A�O� �t�o� �a�u�d�i�t� �a�g�e�n�c�i�e�s�'� �F�O�I�A� �c�o�m�p�l�i�a�n�c�e

�C�e�n�s�u�s� �B�u�r�e�a�u�'�s� �C�E�D�C�a�P� �d�a�t�a� �c�o�l�l�e�c�t�i�o�n� �p�r�o�g�r�a�m� �f�a�c�e�s� �s�c�r�u�t�i�n�y� �f�r�o�m

�C�o�m�m�e�r�c�e�'�s� �I�n�s�p�e�c�t�o�r� �G�e�n�e�r�a�l

�B�o�r�d�e�r� �s�e�c�u�r�i�t�y� �a�g�e�n�t�s�:� �B�u�i�l�d� �a�  ��v�i�r�t�u�a�l� �w�a�l�l�,�'� �n�o�t� �a�n� �a�c�t�u�a�l� �o�n�e

�2�.� �G�A�O�:� �F�E�M�A� �s�u�f�f�e�r�s� �f�r�o�m� �w�e�a�k� �I�T� �m�a�n�a�g�e�m�e�n�t

�F�r�i�d�a�y�,� �M�a�y� �6�,� �2�0�1�6� �|� �B�y� �S�t�e�p�h�a�n�i�e� �K�a�n�o�w�i�t�z

�T�h�e� �F�e�d�e�r�a�l� �E�m�e�r�g�e�n�c�y� �M�a�n�a�g�e�m�e�n�t� �A�g�e�n�c�y�,� �o�r� �F�E�M�A�,� �m�u�s�t� �a�d�d�r�e�s�s

�m�a�n�a�g�e�m�e�n�t� �w�e�a�k�n�e�s�s�e�s� �i�n� �i�t�s� �i�n�f�o�r�m�a�t�i�o�n� �t�e�c�h�n�o�l�o�g�y� �s�y�s�t�e�m�s�,� �a�n� �a�u�d�i�t� �f�o�u�n�d�.

�S�p�e�c�i�f�i�c�a�l�l�y�,� �t�o� �e�n�s�u�r�e� �t�h�a�t� �i�t�s� �I�T� �p�r�o�g�r�a�m�s� �c�a�n� �s�u�p�p�o�r�t� �F�E�M�A�'�s� �a�b�i�l�i�t�y� �t�o� �r�e�s�p�o�n�d

�t�o� �d�i�s�a�s�t�e�r�s�,� �t�h�e� �a�g�e�n�c�y� �m�u�s�t� �i�m�p�r�o�v�e� �g�o�v�e�r�n�a�n�c�e� �a�n�d� �o�v�e�r�s�i�g�h�t� �o�f� �I�T

�i�n�v�e�s�t�m�e�n�t�s�,� �m�o�d�e�r�n�i�z�e� �i�t�s� �I�T� �e�n�v�i�r�o�n�m�e�n�t� �a�n�d� �e�s�t�a�b�l�i�s�h� �t�i�m�e�f�r�a�m�e�s� �f�o�r

�a�d�d�r�e�s�s�i�n�g� �w�o�r�k�f�o�r�c�e� �p�l�a�n�n�i�n�g� �a�n�d� �s�k�i�l�l� �g�a�p�s�,� �a�c�c�o�r�d�i�n�g� �t�o� �a� �r�e�c�e�n�t� �r�e�p�o�r�t� �(�p�d�f�)

�b�y� �t�h�e� �G�o�v�e�r�n�m�e�n�t� �A�c�c�o�u�n�t�a�b�i�l�i�t�y� �O�f�f�i�c�e�.

�I�T� �i�s� �c�r�i�t�i�c�a�l� �t�o� �F�E�M�A�'�s� �a�b�i�l�i�t�y� �t�o� �p�r�o�v�i�d�e� �h�e�l�p� �a�t� �t�i�m�e�s� �o�f� �n�e�e�d�.� �W�i�t�h� �a�b�o�u�t� �5�,�0�0�0

�4



�f�u�l�l�-�t�i�m�e� �e�m�p�l�o�y�e�e�s�,� �1�0� �r�e�g�i�o�n�a�l� �o�f�f�i�c�e�s�,� �t�w�o� �a�r�e�a� �o�f�f�i�c�e�s�,� �f�i�v�e� �r�e�c�o�v�e�r�y� �o�f�f�i�c�e�s� �a�n�d

�3�,�7�0�0� �s�t�a�n�d�b�y� �d�i�s�a�s�t�e�r� �a�s�s�i�s�t�a�n�c�e� �w�o�r�k�e�r�s�,� �t�h�e� �a�g�e�n�c�y� �n�e�e�d�s� �t�o� �m�a�k�e� �s�u�r�e� �t�h�e�s�e

�p�e�o�p�l�e� �a�n�d� �p�l�a�c�e�s� �h�a�v�e� �a�c�c�e�s�s� �t�o� �c�r�i�t�i�c�a�l� �i�n�f�o�r�m�a�t�i�o�n� �a�n�d� �t�h�e� �a�b�i�l�i�t�y� �t�o� �s�h�a�r�e� �i�t�.

�A�c�c�o�r�d�i�n�g� �t�o� �F�E�M�A�'�s� �I�T� �i�n�v�e�s�t�m�e�n�t� �p�o�r�t�f�o�l�i�o� �f�o�r� �f�i�s�c�a�l� �2�0�1�5�,� �t�h�e� �a�g�e�n�c�y� �s�p�e�n�t� �a�t

�l�e�a�s�t� �$�3�6�6�.�4� �m�i�l�l�i�o�n� �f�o�r� �i�t�s� �I�T� �i�n�v�e�s�t�m�e�n�t�s�.

�F�E�M�A� �h�a�s� �t�a�k�e�n� �s�t�e�p�s� �t�o�w�a�r�d� �i�m�p�r�o�v�i�n�g� �i�t�s� �I�T�.� �F�o�r� �i�n�s�t�a�n�c�e�,� �i�n� �2�0�1�4� �i�t� �r�e�-

�e�s�t�a�b�l�i�s�h�e�d� �t�h�e� �[�T� �G�o�v�e�r�n�a�n�c�e� �B�o�a�r�d�,� �w�h�i�c�h� �m�e�e�t�s� �m�o�n�t�h�l�y� �t�o� �r�e�v�i�e�w� �t�h�e

�a�g�e�n�c�y�'�s� �i�n�f�r�a�s�t�r�u�c�t�u�r�e�.� �B�u�t� �t�h�e� �b�o�a�r�d� �h�a�s� �n�o�t� �d�e�f�i�n�e�d� �m�e�m�b�e�r�s �� �r�o�l�e�s� �a�n�d

�r�e�s�p�o�n�s�i�b�i�l�i�t�i�e�s�,� �a�n�d� �n�o� �f�o�r�m�a�l� �p�r�o�c�e�s�s� �e�x�i�s�t�s� �f�o�r� �r�e�g�i�o�n�a�l� �a�d�m�i�n�i�s�t�r�a�t�o�r�s� �t�o

�p�r�o�v�i�d�e� �u�p�d�a�t�e�s�,� �G�A�O� �s�a�i�d�.

�A�d�d�i�t�i�o�n�a�l�l�y�,� �a�l�t�h�o�u�g�h� �F�E�M�A� �h�a�s� �s�t�r�a�t�e�g�i�c� �p�l�a�n�n�i�n�g� �e�f�f�o�r�t�s� �i�n� �p�l�a�c�e� �f�o�r

�m�o�d�e�r�n�i�z�i�n�g� �I�T�,� �w�h�i�c�h� �s�u�f�f�e�r�s� �f�r�o�m� �p�r�o�b�l�e�m�s� �s�u�c�h� �a�s� �d�u�p�l�i�c�a�t�i�o�n� �a�n�d� �i�n�e�f�f�i�c�i�e�n�c�y�,

�t�h�e� �p�l�a�n� �i�s� �"�n�o�t� �c�u�r�r�e�n�t� �a�n�d� �n�o�t� �y�e�t� �c�o�m�p�l�e�t�e�,�"� �G�A�O� �s�a�i�d�.� �F�o�r� �i�n�s�t�a�n�c�e�,� �t�h�e� �p�l�a�n

�h�a�s� �n�o�t� �b�e�e�n� �u�p�d�a�t�e�d� �s�i�n�c�e� �2�0�1�3�.

�F�E�M�A�'�s� �c�h�i�e�f� �i�n�f�o�r�m�a�t�i�o�n� �o�f�f�i�c�e�r� �"�e�x�p�l�a�i�n�e�d� �t�h�a�t� �u�p�d�a�t�i�n�g� �t�h�e� �c�u�r�r�e�n�t� �s�t�r�a�t�e�g�i�c

�p�l�a�n� �h�a�d� �n�o�t� �b�e�e�n� �a� �p�r�i�o�r�i�t�y� �a�n�d� �t�h�e� �a�g�e�n�c�y� �w�o�u�l�d� �r�a�t�h�e�r� �s�p�e�n�d� �r�e�s�o�u�r�c�e�s� �o�n

�d�e�v�e�l�o�p�i�n�g� �a� �n�e�w� �p�l�a�n� �t�h�a�t� �i�n�c�o�r�p�o�r�a�t�e�s� �a� �g�l�o�b�a�l� �F�E�M�A� �I�T� �s�t�r�a�t�e�g�i�c� �v�i�s�i�o�n�,�"

�a�c�c�o�r�d�i�n�g� �t�o� �t�h�e� �r�e�p�o�r�t�.� �"�H�o�w�e�v�e�r�,� �a� �d�a�t�e� �b�y� �w�h�i�c�h� �a� �r�e�v�i�s�e�d� �p�l�a�n� �w�i�l�l� �b�e

�c�o�m�p�l�e�t�e�d� �h�a�s� �n�o�t� �b�e�e�n� �e�s�t�a�b�l�i�s�h�e�d�.�"

�W�h�a�t�'�s� �m�o�r�e�,� �G�A�O� �h�a�s� �b�e�e�n� �d�o�g�g�i�n�g� �F�E�M�A� �a�b�o�u�t� �w�o�r�k�f�o�r�c�e� �p�l�a�n�n�i�n�g� �e�f�f�o�r�t�s

�s�i�n�c�e� �2�0�0�7�,� �b�u�t� �i�s�s�u�e�s� �p�e�r�s�i�s�t�.� �T�h�e� �a�g�e�n�c�y� �s�u�r�v�e�y�e�d� �i�t�s� �w�o�r�k�f�o�r�c�e� �t�o� �d�e�t�e�r�m�i�n�e

�w�h�i�c�h� �s�k�i�l�l� �s�e�t�s� �w�e�r�e� �a�l�r�e�a�d�y� �a�v�a�i�l�a�b�l�e� �a�n�d� �w�h�i�c�h� �w�e�r�e� �l�a�c�k�i�n�g�,� �a�n�d� �r�e�s�u�l�t�s

�s�h�o�w�e�d� �t�h�a�t� �t�h�e� �I�T� �s�h�o�p� �h�a�d� �a� �s�h�o�r�t�a�g�e� �o�f� �1�5�0� �f�u�l�l�-�t�i�m�e�-�e�q�u�i�v�a�l�e�n�t� �p�o�s�i�t�i�o�n�s�.

�L�a�s�t�l�y�,� �I�T� �m�a�n�a�g�e�m�e�n�t� �c�o�n�t�r�o�l�s�,� �r�i�s�k� �m�i�t�i�g�a�t�i�o�n� �a�n�d� �m�a�i�n�t�e�n�a�n�c�e� �o�f� �p�r�o�j�e�c�t� �p�l�a�n�s

�a�n�d� �c�o�s�t� �e�s�t�i�m�a�t�e�s� �w�e�r�e� �a�l�s�o� �s�u�b�p�a�r�,� �G�A�O� �s�a�i�d�.

�T�o� �c�o�r�r�e�c�t� �t�h�e�s�e� �p�r�o�b�l�e�m�s�,� �G�A�O� �r�e�c�o�m�m�e�n�d�e�d� �t�h�a�t� �F�E�M�A�:

�«� �D�e�f�i�n�e� �r�o�l�e�s� �a�n�d� �r�e�s�p�o�n�s�i�b�i�l�i�t�i�e�s� �r�e�l�a�t�e�d� �t�o� �t�h�e� �I�T� �G�o�v�e�r�n�a�n�c�e� �B�o�a�r�d

�«� �D�e�f�i�n�e� �t�h�e� �s�c�o�p�e�,� �i�m�p�l�e�m�e�n�t�a�t�i�o�n� �s�t�r�a�t�e�g�y� �a�n�d� �s�c�h�e�d�u�l�e� �o�f� �i�t�s� �o�v�e�r�a�l�l

�m�o�d�e�r�n�i�z�a�t�i�o�n� �p�l�a�n

�e� �E�s�t�a�b�l�i�s�h� �t�i�m�e� �f�r�a�m�e�s� �f�o�r� �I�T� �w�o�r�k�f�o�r�c�e� �p�l�a�n�n�i�n�g

�T�h�e� �H�o�m�e�l�a�n�d� �S�e�c�u�r�i�t�y� �D�e�p�a�r�t�m�e�n�t�,� �F�E�M�A�'�s� �p�a�r�e�n�t� �o�r�g�a�n�i�z�a�t�i�o�n�,� �c�o�n�c�u�r�r�e�d� �w�i�t�h

�t�h�e� �r�e�c�o�m�m�e�n�d�a�t�i�o�n�s�.

�G�A�O� �a�u�d�i�t�e�d� �F�E�M�A� �a�s� �a� �r�e�s�u�l�t� �o�f� �t�h�e� �P�o�s�t�-�K�a�t�r�i�n�a� �E�m�e�r�g�e�n�c�y� �M�a�n�a�g�e�m�e�n�t

�R�e�f�o�r�m� �A�c�t� �o�f� �2�0�0�6�,� �w�h�i�c�h� �r�e�q�u�i�r�e�d� �t�h�e� �a�g�e�n�c�y�'�s� �a�d�m�i�n�i�s�t�r�a�t�o�r� �a�n�d� �D�H�S�'� �c�h�i�e�f

�i�n�f�o�r�m�a�t�i�o�n� �o�f�f�i�c�e�r� �t�o� �i�m�p�r�o�v�e� �F�E�M�A�'�s� �I�T� �s�y�s�t�e�m�s�.

�I�T� �p�r�o�b�l�e�m�s� �h�a�v�e� �p�l�a�g�u�e�d� �F�E�M�A� �f�o�r� �y�e�a�r�s�.� �I�n� �2�0�0�9�,� �f�o�r� �i�n�s�t�a�n�c�e�,� �G�A�O� �s�a�i�d� �t�h�e



�a�g�e�n�c�y� �f�a�c�e�d� �c�o�o�r�d�i�n�a�t�i�o�n� �i�s�s�u�e�s� �a�n�d� �t�e�c�h�n�i�c�a�l� �c�h�a�l�l�e�n�g�e�s� �i�n� �d�e�v�e�l�o�p�i�n�g� �a�n�d

�i�m�p�l�e�m�e�n�t�i�n�g� �t�h�e� �I�n�t�e�g�r�a�t�e�d� �P�u�b�l�i�c� �A�l�e�r�t� �a�n�d� �W�a�r�n�i�n�g� �S�y�s�t�e�m�.� �i�n� �2�0�1�2�,� �G�A�O� �s�a�i�d

�p�r�o�j�e�c�t�s� �r�e�l�a�t�e�d� �t�o� �i�m�p�r�o�v�i�n�g� �F�E�M�A�'�s� �D�i�s�a�s�t�e�r� �A�s�s�i�s�t�a�n�c�e� �I�m�p�r�o�v�e�m�e�n�t� �P�r�o�g�r�a�m

�w�e�b�s�i�t�e� �w�e�r�e� �d�e�l�a�y�e�d�.

�F�o�r� �m�o�r�e�:

�-� �r�e�a�d� �t�h�e� �r�e�p�o�r�t� �[�.�p�d�f�]

�R�e�l�a�t�e�d� �A�r�t�i�c�l�e�s�:

�T�h�e� �p�r�e�s�i�d�e�n�t�'�s� �2�0�1�6� �b�u�d�g�e�t� �r�e�q�u�e�s�t�:� �F�e�d�e�r�a�l� �E�m�e�r�g�e�n�c�y� �M�a�n�a�g�e�m�e�n�t� �A�g�e�n�c�y

�F�E�M�A� �c�a�n�'�t� �f�o�l�l�o�w� �t�h�r�o�u�g�h� �o�n� �p�l�a�n�s�,� �l�e�a�v�i�n�g� �I�T� �c�o�m�p�l�e�x�,� �c�o�s�t�l�y�,� �s�a�y�s� �O�I�G

�F�E�M�A� �h�a�s� �t�a�k�e�n� �s�t�e�p�s� �t�o� �i�m�p�r�o�v�e� �r�e�s�p�o�n�s�e�s� �t�o� �F�O�I�A� �r�e�q�u�e�s�t�s�,� �b�u�t� �s�e�v�e�r�a�l

�c�h�a�l�l�e�n�g�e�s� �r�e�m�a�i�n

�3�.� �W�h�i�t�e� �H�o�u�s�e� �t�o� �l�a�u�n�c�h� �A�l� �p�u�s�h� �w�i�t�h� �n�e�w� �w�o�r�k�s�h�o�p� �S�e�r�i�e�s

�F�r�i�d�a�y�,� �M�a�y� �6�,� �2�0�1�6� �|� �B�y� �E�l�i� �R�i�c�h�m�a�n

�T�h�e� �W�h�i�t�e� �H�o�u�s�e� �i�s� �p�l�a�n�n�i�n�g� �t�o� �h�o�l�d� �f�o�u�r� �p�u�b�l�i�c� �w�o�r�k�s�h�o�p�s� �t�h�i�s� �s�u�m�m�e�r� �t�o

�d�e�v�e�l�o�p� �p�l�a�n�s� �a�n�d� �s�p�u�r� �d�i�a�l�o�g� �a�b�o�u�t� �t�h�e� �f�e�d�e�r�a�l� �g�o�v�e�r�n�m�e�n�t�'�s� �u�s�e� �o�f� �a�r�t�i�f�i�c�i�a�l

�i�n�t�e�l�l�i�g�e�n�c�e� �t�e�c�h�n�o�l�o�g�i�e�s�.

�I�n� �a� �W�h�i�t�e� �H�o�u�s�e� �b�l�o�g� �p�o�s�t� �a�n�n�o�u�n�c�i�n�g� �t�h�e� �w�o�r�k�s�h�o�p�s� �e�a�r�l�i�e�r� �t�h�i�s� �w�e�e�k�,� �D�e�p�u�t�y

�U�.�S�.� �C�h�i�e�f� �T�e�c�h�n�o�l�o�g�y� �O�f�f�i�c�e�r� �E�d� �F�e�l�t�e�n� �d�e�s�c�r�i�b�e�d� �s�o�m�e� �o�f� �t�h�e� �p�o�t�e�n�t�i�a�l� �u�s�e

�c�a�s�e�s� �f�o�r� �A�l� �i�n� �g�o�v�e�r�n�m�e�n�t�,� �a�s� �w�e�l�l� �a�s� �s�o�m�e� �o�f� �t�h�e� �c�h�a�l�l�e�n�g�e�s�.

 ��i�n� �e�d�u�c�a�t�i�o�n�,� �A�l� �h�a�s� �t�h�e� �p�o�t�e�n�t�i�a�l� �t�o� �h�e�l�p� �t�e�a�c�h�e�r�s� �c�u�s�t�o�m�i�z�e� �i�n�s�t�r�u�c�t�i�o�n� �f�o�r� �e�a�c�h

�s�t�u�d�e�n�t�'�s� �n�e�e�d�s�.� �A�n�d�,� �o�f� �c�o�u�r�s�e�,� �A�l� �p�l�a�y�s� �a� �k�e�y� �r�o�l�e� �i�n� �s�e�l�f�-�d�r�i�v�i�n�g� �v�e�h�i�c�l�e�s�,� �w�h�i�c�h

�h�a�v�e� �t�h�e� �p�o�t�e�n�t�i�a�l� �t�o� �s�a�v�e� �t�h�o�u�s�a�n�d�s� �o�f� �l�i�v�e�s�,� �a�s� �w�e�l�l� �a�s� �i�n� �u�n�m�a�n�n�e�d� �a�i�r�c�r�a�f�t

�s�y�s�t�e�m�s�,� �w�h�i�c�h� �m�a�y� �t�r�a�n�s�f�o�r�m� �g�l�o�b�a�l� �t�r�a�n�s�p�o�r�t�a�t�i�o�n�,� �l�o�g�i�s�t�i�c�s� �s�y�s�t�e�m�s� �a�n�d

�c�o�u�n�t�l�e�s�s� �i�n�d�u�s�t�r�i�e�s� �o�v�e�r� �t�h�e� �c�o�m�i�n�g� �d�e�c�a�d�e�s�,�"� �F�e�l�t�e�n� �w�r�o�t�e�.

�T�h�e� �f�o�u�r� �p�l�a�n�n�e�d� �w�o�r�k�s�h�o�p�s� �h�a�v�e� �p�a�r�t�n�e�r�s�h�i�p�s� �w�i�t�h� �a�c�a�d�e�m�i�c� �a�n�d� �n�o�n�-�p�r�o�f�i�t

�o�r�g�a�n�i�z�a�t�i�o�n�s�,� �a�n�d� �t�h�e� �d�i�s�c�u�s�s�i�o�n�s� �w�i�l�l� �f�e�e�d� �i�n�t�o� �t�h�e� �d�e�v�e�l�o�p�m�e�n�t� �o�f� �a� �p�u�b�l�i�c

�r�e�p�o�r�t� �l�a�t�e�r� �t�h�i�s� �y�e�a�r�,� �a�c�c�o�r�d�i�n�g� �t�o� �t�h�e� �b�l�o�g�.� �T�h�e� �w�o�r�k�s�h�o�p�s� �a�r�e�:

�¢� �L�e�g�a�l� �a�n�d� �g�o�v�e�r�n�a�n�c�e� �i�m�p�l�i�c�a�t�i�o�n�s� �o�f� �A�l�,� �i�n� �S�e�a�t�t�l�e�,� �W�a�s�h�.�,� �o�n� �M�a�y� �2�4

�«� �A�l� �f�o�r� �s�o�c�i�a�l� �g�o�o�d�,� �i�n� �W�a�s�h�i�n�g�t�o�n�,� �D�.�C�.�,� �o�n� �J�u�n�e� �7

�e� �S�a�f�e�t�y� �a�n�d� �c�o�n�t�r�o�l� �f�o�r� �A�l�,� �i�n� �P�i�t�t�s�b�u�r�g�h�,� �P�a�.�,� �o�n� �J�u�n�e� �2�8

�«� �T�h�e� �s�o�c�i�a�l� �a�n�d� �e�c�o�n�o�m�i�c� �i�m�p�l�i�c�a�t�i�o�n�s� �o�f� �A�l� �t�e�c�h�n�o�l�o�g�y� �i�n� �t�h�e� �n�e�a�r�-�t�e�r�m�,� �i�n



�N�Y�C� �o�n� �J�u�l�y� �7

�T�h�e� �g�o�v�e�r�n�m�e�n�t�'�s� �u�s�e� �o�f� �A�l� �h�a�s� �b�e�e�n� �l�i�m�i�t�e�d� �t�h�u�s� �f�a�r�,� �b�u�t� �t�h�e�r�e� �a�r�e� �p�l�a�n�n�e�d� �u�s�e�s

�f�o�r� �t�h�e� �t�e�c�h� �i�n� �t�h�e� �p�r�e�s�i�d�e�n�t�'�s� �P�r�e�c�i�s�i�o�n� �M�e�d�i�c�i�n�e� �I�n�i�t�i�a�t�i�v�e� �a�n�d� �t�h�e� �C�a�n�c�e�r

�M�o�o�n�s�h�o�t� �T�a�s�k� �F�o�r�c�e�.

�T�h�e� �O�b�a�m�a� �a�d�m�i�n�i�s�t�r�a�t�i�o�n�'�s� �d�a�y�s� �a�r�e� �n�u�m�b�e�r�e�d�,� �a�n�d� �t�h�e� �e�x�t�e�n�t� �t�o� �w�h�i�c�h� �t�h�e� �n�e�x�t

�a�d�m�i�n�i�s�t�r�a�t�i�o�n� �f�o�l�l�o�w�s� �t�h�r�o�u�g�h� �w�i�t�h� �t�h�e� �p�r�e�s�i�d�e�n�t�'�s� �I�T� �i�n�i�t�i�a�t�i�v�e�s� �i�s� �a�n� �o�p�e�n

�q�u�e�s�t�i�o�n�.

�H�o�w�e�v�e�r�,� �t�h�e� �b�l�o�g� �p�o�s�t� �d�i�d� �n�o�t�e� �t�h�a�t� �t�h�e� �A�l� �p�u�s�h� �w�i�l�l� �c�o�n�v�e�n�e� �a� �n�e�w

�s�u�b�c�o�m�m�i�t�t�e�e� �w�i�t�h�i�n� �t�h�e� �N�a�t�i�o�n�a�l� �S�c�i�e�n�c�e� �a�n�d� �T�e�c�h�n�o�l�o�g�y� �C�o�u�n�c�i�l�  �� �t�h�e

�S�u�b�c�o�m�m�i�t�t�e�e� �o�n� �M�a�c�h�i�n�e� �L�e�a�r�n�i�n�g� �a�n�d� �A�r�t�i�f�i�c�i�a�l� �I�n�t�e�l�l�i�g�e�n�c�e�.� �T�h�a�t� �s�u�b�c�o�m�m�i�t�t�e�e

�w�i�l�l� �m�o�n�i�t�o�r� �a�d�v�a�n�c�e�s� �i�n� �A�l� �t�e�c�h� �a�n�d� �c�o�o�r�d�i�n�a�t�e� �f�e�d�e�r�a�l� �a�c�t�i�v�i�t�y� �i�n� �t�h�e� �s�p�a�c�e�,� �a�s

�w�e�l�l� �a�s� �p�r�o�v�i�d�e� �i�n�s�t�i�t�u�t�i�o�n�a�l� �m�e�m�o�r�y� �f�o�r� �t�h�e� �g�o�v�e�r�n�m�e�n�t�'�s� �A�l� �p�l�a�n�s�.

 ��B�e�t�w�e�e�n� �n�o�w� �a�n�d� �t�h�e� �e�n�d� �o�f� �t�h�e� �a�d�m�i�n�i�s�t�r�a�t�i�o�n�,� �t�h�e� �N�S�T�C� �g�r�o�u�p� �w�i�l�l� �w�o�r�k� �t�o

�i�n�c�r�e�a�s�e� �t�h�e� �u�s�e� �o�f� �A�i� �a�n�d� �m�a�c�h�i�n�e� �l�e�a�r�n�i�n�g� �t�o� �i�m�p�r�o�v�e� �t�h�e� �d�e�l�i�v�e�r�y� �o�f

�g�o�v�e�r�n�m�e�n�t� �s�e�r�v�i�c�e�s�, �� �e�x�p�l�a�i�n�e�d� �F�e�l�t�e�n�.� �"�S�u�c�h� �e�f�f�o�r�t�s� �m�a�y� �i�n�c�l�u�d�e� �e�m�p�o�w�e�r�i�n�g

�f�e�d�e�r�a�l� �d�e�p�a�r�t�m�e�n�t�s� �a�n�d� �a�g�e�n�c�i�e�s� �t�o� �r�u�n� �p�i�l�o�t� �p�r�o�j�e�c�t�s� �e�v�a�l�u�a�t�i�n�g� �n�e�w� �A�l�-�d�r�i�v�e�n

�a�p�p�r�o�a�c�h�e�s� �a�n�d� �g�o�v�e�r�n�m�e�n�t� �i�n�v�e�s�t�m�e�n�t� �i�n� �r�e�s�e�a�r�c�h� �o�n� �h�o�w� �t�o� �u�s�e� �A�l� �t�o� �m�a�k�e

�g�o�v�e�r�n�m�e�n�t� �s�e�r�v�i�c�e�s� �m�o�r�e� �e�f�f�e�c�t�i�v�e�. �

�F�o�r� �m�o�r�e�:

�-� �r�e�a�d� �t�h�e� �b�l�o�g� �p�o�s�t

�R�e�l�a�t�e�d� �A�r�t�i�c�l�e�s�:

�D�A�R�P�A� �t�h�i�n�k�s� �s�p�e�c�t�r�u�m� �a�l�l�o�c�a�t�i�o�n� �c�h�a�l�l�e�n�g�e�s� �c�a�n� �b�e� �a�d�d�r�e�s�s�e�d� �t�h�r�o�u�g�h� �m�a�c�h�i�n�e

�l�e�a�r�n�i�n�g

�T�o�y�o�t�a� �p�l�a�n�n�i�n�g� �t�h�i�r�d� �a�u�t�o�n�o�m�o�u�s� �v�e�h�i�c�l�e� �r�e�s�e�a�r�c�h� �f�a�c�i�l�i�t�y� �i�n� �M�i�c�h�i�g�a�n

�E�x�p�e�r�t� �p�a�n�e�l�:� �N�o� �s�o�f�t�w�a�r�e� �c�a�n� �t�a�r�g�e�t� �i�n�t�e�l�l�i�g�e�n�c�e� �i�n�f�o�r�m�a�t�i�o�n� �t�o� �r�e�p�l�a�c�e� �b�u�l�k� �d�a�t�a

�c�o�l�l�e�c�t�i�o�n

�4�.� �K�a�n�s�a�s� �G�o�v�,� �B�r�o�w�n�b�a�c�k� �m�u�l�l�s� �s�i�g�n�a�t�u�r�e� �o�f� �j�u�d�i�c�i�a�l� �t�r�a�n�s�p�a�r�e�n�c�y

�b�i�l�l

�F�r�i�d�a�y�,� �M�a�y� �6�,� �2�0�1�6� �|� �B�y� �F�r�e�d� �D�o�n�o�v�a�n

�T�h�e� �K�a�n�s�a�s� �s�t�a�t�e� �S�e�n�a�t�e� �p�a�s�s�e�d� �a� �b�i�l�l� �t�h�i�s� �w�e�e�k� �t�h�a�t� �w�o�u�l�d� �i�n�c�r�e�a�s�e� �g�o�v�e�r�n�m�e�n�t

�t�r�a�n�s�p�a�r�e�n�c�y� �r�e�g�a�r�d�i�n�g� �j�u�d�i�c�i�a�l� �s�e�l�e�c�t�i�o�n�s�.

�T�h�e� �b�i�l�l�,� �w�h�i�c�h� �h�a�s� �b�e�e�n� �s�e�n�t� �t�o� �G�o�v�.� �S�a�m� �B�r�o�w�n�b�a�c�k�'�s� �(�R�)� �d�e�s�k�,� �w�o�u�l�d� �r�e�q�u�i�r�e



�t�h�e� �g�o�v�e�r�n�o�r� �t�o� �d�i�s�c�l�o�s�e� �t�h�e� �n�a�m�e�s� �o�f� �a�p�p�l�i�c�a�n�t�s� �t�o� �t�h�e� �K�a�n�s�a�s� �C�o�u�r�t� �o�f� �A�p�p�e�a�l�s�,

�T�h�e� �W�i�c�h�i�t�a� �E�a�g�l�e� �r�e�p�o�r�t�e�d�.

�T�h�e� �l�e�g�i�s�l�a�t�i�o�n� �w�a�s� �s�p�u�r�r�e�d� �b�y� �B�r�o�w�n�b�a�c�k�'�s� �r�e�f�u�s�a�l� �t�o� �r�e�l�e�a�s�e� �t�h�e� �n�a�m�e�s� �o�f

�a�p�p�l�i�c�a�n�t�s� �w�h�e�n� �h�e� �m�a�d�e� �a�p�p�o�i�n�t�m�e�n�t�s� �t�o� �t�h�e� �c�o�u�r�t� �i�n� �2�0�1�3� �a�n�d� �2�0�1�5�,� �t�h�e

�n�e�w�s�p�a�p�e�r� �r�e�l�a�t�e�d�.

�T�h�e� �l�e�g�i�s�l�a�t�i�o�n� �w�o�u�l�d� �a�l�s�o� �s�u�b�j�e�c�t� �t�h�e� �K�a�n�s�a�s� �S�u�p�r�e�m�e� �C�o�u�r�t� �N�o�m�i�n�a�t�i�n�g

�C�a�m�m�i�s�s�i�o�n�,� �w�h�i�c�h� �s�e�l�e�c�t�s� �n�o�m�i�n�e�e�s� �t�o� �t�h�e� �s�t�a�t�e� �S�u�p�r�e�m�e� �C�o�u�r�t�,� �t�o� �t�h�e

�r�e�q�u�i�r�e�m�e�n�t�s� �o�f� �t�h�e� �K�a�n�s�a�s� �o�p�e�n� �r�e�c�o�r�d�s� �a�n�d� �m�e�e�t�i�n�g� �l�a�w�.

�T�h�e� �c�o�m�m�i�s�s�i�o�n� �i�s� �m�a�d�e� �u�p� �o�f� �f�o�u�r� �m�e�m�b�e�r�s� �a�p�p�o�i�n�t�e�d� �b�y� �t�h�e� �g�o�v�e�r�n�o�r� �a�n�d� �f�i�v�e

�e�l�e�c�t�e�d� �b�y� �t�h�e� �s�t�a�t�e�'�s� �p�r�a�c�t�i�c�i�n�g� �a�t�t�o�r�n�e�y�s�.� �T�h�e� �b�i�l�l� �w�o�u�l�d� �r�e�q�u�i�r�e� �t�h�e� �K�a�n�s�a�s

�S�u�p�r�e�m�e� �C�o�u�r�t�'�s� �c�l�e�r�k� �t�o� �p�r�o�v�i�d�e� �a� �l�i�s�t� �o�f� �a�t�t�o�r�n�e�y�s� �t�o� �t�h�e� �s�e�c�r�e�t�a�r�y� �o�f� �s�t�a�t�e�'�s

�o�f�f�i�c�e� �p�r�i�o�r� �t�o� �a�n� �e�l�e�c�t�i�o�n� �o�f� �a�t�t�o�r�n�e�y� �m�e�m�b�e�r�s�.

 ��T�h�e� �m�o�r�e� �t�h�e� �p�u�b�l�i�c� �k�n�o�w�s� �a�b�o�u�t� �t�h�e� �n�o�m�i�n�a�t�i�n�g� �p�r�o�c�e�s�s� �f�o�r� �t�h�e� �s�e�l�e�c�t�i�o�n� �o�f

�j�u�d�g�e�s� �a�n�d� �j�u�s�t�i�c�e�s�,� �t�h�e� �b�e�t�t�e�r� �o�f�f� �w�e� �a�r�e�,�"� �s�a�i�d� �s�t�a�t�e� �S�e�n�a�t�e� �V�i�c�e� �P�r�e�s�i�d�e�n�t� �J�e�f�f

�K�i�n�g� �(�R�-�I�n�d�e�p�e�n�d�e�n�c�e�)�,� �o�n�e� �o�f� �t�h�e� �b�i�l�l�'�s� �m�a�i�n� �s�u�p�p�o�r�t�e�r�s�.

�K�i�n�g� �s�a�i�d� �t�h�e� �b�i�l�l� �w�i�l�l� �l�e�t� �t�h�e� �p�u�b�l�i�c� �k�n�o�w� �w�h�a�t� �t�h�e� �n�o�m�i�n�a�t�i�n�g� �c�o�m�m�i�s�s�i�o�n�'�s

�c�o�n�s�i�d�e�r�a�t�i�o�n�s� �a�r�e� �f�o�r� �s�e�l�e�c�t�i�n�g� �j�u�s�t�i�c�e�s�.� �R�e�q�u�i�r�i�n�g� �t�h�e� �g�o�v�e�r�n�o�r� �t�o� �r�e�l�e�a�s�e� �t�h�e

�n�a�m�e�s� �o�f� �C�o�u�r�t� �o�f� �A�p�p�e�a�l�s� �a�p�p�l�i�c�a�n�t�s� �w�i�l�l� �g�i�v�e� �t�h�e� �p�u�b�l�i�c� �i�n�s�i�g�h�t� �i�n�t�o� �h�i�s� �d�e�c�i�s�i�o�n�-

�m�a�k�i�n�g�,� �K�i�n�g� �a�d�d�e�d�.

�F�o�r� �m�o�r�e�:

�-� �r�e�a�d� �t�h�e� �n�e�w�s�p�a�p�e�r� �a�r�t�i�c�l�e

�R�e�l�a�t�e�d� �A�r�t�i�c�l�e�s�:

�C�o�n�g�r�e�s�s�i�o�n�a�l� �l�e�a�d�e�r�s� �a�s�k� �G�A�O� �t�o� �a�u�d�i�t� �a�g�e�n�c�i�e�s �� �F�O�I�A� �c�o�m�p�l�i�a�n�c�e

�J�u�d�g�e� �p�a�v�e�s� �w�a�y� �f�o�r� �C�l�i�n�t�o�n� �t�o� �a�n�s�w�e�r� �q�u�e�s�t�i�o�n�s� �a�b�o�u�t� �e�m�a�i�l�s

�K�a�n�s�a�s� �H�o�u�s�e� �v�o�t�e�s� �t�o� �c�l�o�s�e� �p�r�i�v�a�t�e� �e�m�a�i�l� �l�o�o�p�h�o�l�e� �f�o�r� �o�p�e�n� �r�e�c�o�r�d�s

 ��T�h�i�s� �w�e�e�k�'�s� �s�p�o�n�s�o�r� �i�s� �V�I�O�N�.

�|�.� �[�W�e�b�i�n�a�r�]� �C�o�s�t� �A�v�o�i�d�a�n�c�e� �a�n�d� �F�i�n�a�n�c�i�a�l� �C�a�p�t�u�r�e�:� �M�a�k�i�n�g� �(�D�o�l�l�a�r�s

�f�e�]� �E�a�n�d�)� �S�e�n�s�e� �o�f�  ��C�l�o�u�d� �F�i�r�s�t �
�N�O�W� �A�V�A�I�L�A�B�L�E� �O�N�-�D�E�M�A�N�D

�G�o�v�e�r�n�m�e�n�t� �a�g�e�n�c�i�e�s� �a�r�e� �b�e�i�n�g� �a�s�k�e�d� �t�o� �t�h�i�n�k�  ��c�l�o�u�d� �f�i�r�s�t �� �w�h�e�n� �i�t� �c�o�m�e�s� �t�o

�m�o�d�e�r�n�i�z�i�n�g� �l�e�g�a�c�y� �s�y�s�t�e�m�s� �o�r� �d�e�p�l�o�y�i�n�g� �n�e�w� �p�r�o�g�r�a�m�s�,� �b�u�t� �t�h�e� �i�n�c�e�n�t�i�v�e�s

�f�o�r� �d�o�i�n�g� �s�o� �a�r�e� �o�f�t�e�n� �d�r�i�v�e�n� �b�y� �s�u�p�e�r�i�o�r� �r�e�l�i�a�b�i�l�i�t�y� �a�n�d� �a�g�i�l�i�t�y�,� �n�o�t� �c�o�s�t�.� �T�h�i�s

�F�i�e�r�c�e�G�o�v�e�r�n�m�e�n�t�I�T� �w�e�b�i�n�a�r� �w�i�l�l� �e�x�p�l�o�r�e� �h�o�w� �a�g�e�n�c�i�e�s� �c�a�n� �r�e�a�l�i�z�e� �t�h�e

�f�i�n�a�n�c�i�a�l� �b�e�n�e�f�i�t�s� �o�f� �c�l�o�u�d� �c�o�m�p�u�t�i�n�g� �a�n�d� �t�h�e� �c�o�m�m�o�n� �p�i�t�f�a�l�l�s� �t�h�a�t� �c�a�n� �r�u�i�n

�t�h�e� �r�e�t�u�r�n� �o�n� �a� �c�l�o�u�d� �i�n�v�e�s�t�m�e�n�t�.� �R�e�g�i�s�t�e�r� �t�o� �w�a�t�c�h� �n�o�w�!



�A�l�s�o� �N�o�t�e�d

�S�p�o�t�l�i�g�h�t�:� �A�W�S� �o�f�f�e�r�s� �c�l�o�u�d� �t�r�a�i�n�i�n�g� �f�o�r� �v�e�t�s

�A�m�a�z�o�n� �W�e�b� �S�e�r�v�i�c�e�s� �p�l�e�d�g�e�d� �t�o� �o�f�f�e�r� �$�7� �m�i�l�l�i�o�n� �i�n� �c�l�o�u�d� �c�o�m�p�u�t�i�n�g� �t�r�a�i�n�i�n�g

�t�o� �1�0�,�0�0�0� �s�e�r�v�i�c�e� �m�e�m�b�e�r�s�,� �t�r�a�n�s�i�t�i�o�n�i�n�g� �v�e�t�e�r�a�n�s� �a�n�d� �m�i�l�i�t�a�r�y� �s�p�o�u�s�e�s� �i�n� �a�n

�a�n�n�o�u�n�c�e�m�e�n�t� �T�h�u�r�s�d�a�y�.� �"�B�y� �o�f�f�e�r�i�n�g� �c�l�o�u�d� �c�o�m�p�u�t�i�n�g� �t�r�a�i�n�i�n�g�,� �w�e� �a�r�e� �e�x�c�i�t�e�d

�t�o� �h�e�l�p� �v�e�t�e�r�a�n�s� �t�r�a�n�s�i�t�i�o�n� �m�o�r�e� �e�a�s�i�l�y� �i�n�t�o� �t�h�e� �c�i�v�i�l�i�a�n� �w�o�r�k�f�o�r�c�e� �a�n�d� �h�e�l�p

�d�e�v�e�l�o�p� �t�h�e� �s�k�i�l�l�s� �n�e�c�e�s�s�a�r�y� �t�o� �p�u�r�s�u�e� �j�o�b�s� �i�n� �t�h�e� �h�i�g�h�-�d�e�m�a�n�d� �c�l�o�u�d

�c�o�m�p�u�t�i�n�g� �s�p�a�c�e�,�"� �A�W�S� �s�a�i�d� �i�n� �t�h�e� �a�n�n�o�u�n�c�e�m�e�n�t�.

�T�h�e� �p�l�e�d�g�e� �w�i�l�l� �s�u�p�p�o�r�t� �t�h�e� �J�o�i�n�i�n�g� �F�o�r�c�e�s� �i�n�i�t�i�a�t�i�v�e� �o�f� �t�h�e� �F�i�r�s�t� �L�a�d�y� �a�n�d� �D�r�.

�J�i�l�l� �B�i�d�e�n�,� �a�n�d� �w�i�l�l� �p�r�o�v�i�d�e� �t�r�a�i�n�i�n�g� �i�n�c�l�u�d�i�n�g� �f�r�e�e� �m�e�m�b�e�r�s�h�i�p� �t�o� �A�W�S� �E�d�u�c�a�t�e�,

�f�r�e�e� �a�c�c�e�s�s� �t�o� �m�o�r�e� �t�h�a�n� �9�0� �A�W�S� �s�e�r�v�i�c�e� �l�a�b�s� �a�n�d� �e�l�i�g�i�b�i�l�i�t�y� �f�o�r� �A�W�S

�C�e�r�t�i�f�i�c�a�t�i�o�n� �e�x�a�m� �r�e�i�m�b�u�r�s�e�m�e�n�t� �u�n�d�e�r� �t�h�e� �G�I� �B�i�l�l�'�s� �e�d�u�c�a�t�i�o�n� �p�r�o�v�i�s�i�o�n�.

�F�B�I� �w�a�n�t�s� �t�o� �e�x�e�m�p�t� �i�t�s� �m�a�s�s�i�v�e� �b�i�o�m�e�t�r�i�c� �d�a�t�a�b�a�s�e� �f�r�o�m� �s�o�m�e

�f�e�d�e�r�a�l� �p�r�i�v�a�c�y� �r�u�l�e�s� �|� �F�a�c�e�b�o�o�k� �p�a�g�e� �o�f� �f�o�r�m�e�r� �N�e�w� �M�e�x�i�c�o

�m�a�y�o�r� �i�s� �p�u�b�l�i�c� �r�e�c�o�r�d�,� �J�u�d�g�e� �r�u�l�e�s

�>� �R�u�n�n�i�n�g� �i�n�t�o� �a� �b�r�i�c�k� �w�a�l�l� �w�i�t�h� �y�o�u�r� �F�O�I�A� �r�e�q�u�e�s�t�?� �T�a�k�e� �i�t� �p�u�b�l�i�c� �(�P�o�y�n�t�e�r�)

�>� �J�u�d�g�e�:� �F�a�c�e�b�o�o�k� �p�a�g�e� �o�f� �f�o�r�m�e�r� �N�e�w� �M�e�x�i�c�o� �m�a�y�o�r� �i�s� �p�u�b�l�i�c� �r�e�c�o�r�d� �(�A�B�A

�J�o�u�r�n�a�l�)

�>� �T�H�O�M�A�S�:� �M�o�s�t�-�v�i�e�w�e�d� �b�i�l�l�s� �R�S�S� �m�i�g�r�a�t�i�n�g� �t�o� �C�o�n�g�r�e�s�s�.�g�o�v� �(�T�h�o�m�a�s�)

�>� �A�t�t�e�n�t�i�o�n� �C�l�O�s�,� �s�t�a�y� �o�n� �t�o�p� �o�f� �F�I�T�A�R�A� �e�v�e�n� �d�u�r�i�n�g� �p�r�e�s�i�d�e�n�t�i�a�l� �t�r�a�n�s�i�t�i�o�n

�(�N�e�x�t�g�o�v�)

�>� �J�u�d�g�e� �s�a�y�s� �f�a�c�i�a�l� �r�e�c�o�g�n�i�t�i�o�n� �s�u�i�t� �a�g�a�i�n�s�t� �F�a�c�e�b�o�o�k� �c�a�n� �p�r�o�c�e�e�d� �(�T�h�e� �H�i�l�l�)

�>� �A�p�p�l�e� �C�E�O� �t�o� �v�i�s�i�t� �C�h�i�n�a� �a�m�i�d� �t�e�n�s�i�o�n�s� �(�T�h�e� �H�i�l�l�)

�>� �F�B�I� �w�a�n�t�s� �t�o� �e�x�e�m�p�t� �i�t�s� �m�a�s�s�i�v�e� �b�i�o�m�e�t�r�i�c� �d�a�t�a�b�a�s�e� �f�r�o�m� �s�o�m�e� �f�e�d�e�r�a�l

�p�r�i�v�a�c�y� �r�u�l�e�s� �(�N�e�x�t�g�o�v�)

�A�n�d� �F�i�n�a�l�l�y�.�.�.� �I�n� �g�r�e�a�t�e�s�t� �a�f�f�r�o�n�t� �t�o� �d�e�m�o�c�r�a�c�y� �o�f� �o�u�r� �t�i�m�e�,� �B�o�a�t�y� �M�c�B�o�a�t�f�a�c�e

�n�a�m�e�d� �"�R�R�S� �S�i�r� �D�a�v�i�d� �A�t�t�e�n�b�o�r�o�u�g�h�"� �(�N�e�a�t�o�r�a�m�a�)

�©� �2�0�1�6� �F�i�e�r�c�e�M�a�r�k�e�t�s�,� �a� �d�i�v�i�s�i�o�n� �o�f� �Q�u�e�s�t�e�x�,� �L�L�C� �T�h�i�s� �e�m�a�i�l� �w�a�s� �s�e�n�t� �t�o� �k�s�i�m�m�o�n�s�@�s�p�r�i�n�g�f�i�e�l�d�p�o�l�i�c�e�.�n�e�t

�a�s� �p�a�r�t� �o�f� �t�h�e� �F�i�e�r�c�e�G�o�v�e�r�n�m�e�n�t�i�T� �e�m�a�i�l� �l�i�s�t� �w�h�i�c�h� �i�s� �a�d�m�i�n�i�s�t�e�r�e�d� �b�y� �F�i�e�r�c�e�M�a�r�k�e�t�s�,� �1�9�0�0� �L� �S�t�r�e�e�t� �N�W�,

�9



�S�u�i�t�e� �4�0�0�,� �W�a�s�h�i�n�g�t�o�n�,� �D�C� �2�0�0�3�6�,� �(�2�0�2�)� �6�2�8�-�8�7�7�8�.

�C�o�n�t�a�c�t� �U�s

�E�d�i�t�o�r�i�a�l�:� �E�l�i� �R�i�c�h�m�a�n�,� �F�r�e�d� �D�o�n�o�v�a�n�,� �M�o�l�l�y� �W�a�l�k�e�r

�P�u�b�l�i�s�h�e�r�:� �H�e�a�t�h�e�r� �M�a�r�t�i�n

�V�P� �S�a�l�e�s� �&� �B�u�s�i�n�e�s�s� �D�e�v�e�l�o�p�m�e�n�t�:� �J�a�c�k� �F�o�r�d�i

 ��A�d�v�e�r�t�i�s�e
�i

 ��A�d�v�e�r�t�i�s�i�n�g� �I�n�f�o�r�m�a�t�i�o�n�:� �C�o�n�t�a�c�t� �u�s

�M�e�d�i�a� �K�i�t�:� �w�w�w�.� �f�l�e�r�c�e�m�a�r�k�e�t�s�.�c�o�m�/�a�d�v�e�r�t�i�s�e

 ��M�a�n�a�g�e� �S�u�b�s�c�r�i�p�t�i�o�n

�1�0



�S�t�o�n�e�,� �A�n�d�r�e�a

�F�r�o�m�:

�S�e�n�t�:

�T�o�:

�S�u�b�j�e�c�t�:

�F�i�e�r�c�e�G�o�v�e�r�n�m�e�n�t�i�T� �<�e�d�i�t�o�r�s�@�F�i�e�r�c�e�G�o�v�e�r�n�m�e�n�t�l�T�.�c�o�m�>

�F�r�i�d�a�y�,� �M�a�y� �2�0�,� �2�0�1�6� �2�:�0�0� �P�M

�k�s�i�r�m�m�m�o�n�s�@�s�p�r�i�n�g�f�i�e�l�d�p�o�l�i�c�e�.�n�e�t

�|� �0�5�.�2�0�.�1�6� �|� �D�I�S�A� �p�l�a�n�s� �c�l�o�u�d�-�b�a�s�e�d� �e�n�t�e�r�p�r�i�s�e� �s�o�f�t�w�a�r�e� �f�o�r� �b�e�t�t�e�r� �D�o�D� �c�o�l�l�a�b�o�r�a�t�i�o�n

�T�o� �v�i�e�w� �t�h�i�s� �e�m�a�i�l� �a�s� �a� �w�e�b� �p�a�g�e�,� �c�l�i�c�k� �h�e�r�e

�M�a�y� �2�0�,� �2�0�1�6

�F�i�e�r�c�e� �P�e�i�e�i�e�r�d�e�s�G�O�V�E�R�N�M�E�N�T�|�T� �a ��T�H�E� �G�O�V�E�R�N�M�E�N�T� �I�T� �N�E�W�S� �B�R�I�E�F�I�N�G

�T�h�i�s� �w�e�e�k�'�s� �s�p�o�n�s�o�r� �i�s� �V�I�O�N�,

�.� �[�W�e�b�i�n�a�r�]� �C�o�s�t� �A�v�o�i�d�a�n�c�e� �a�n�d� �F�i�n�a�n�c�i�a�l� �C�a�p�t�u�r�e�:� �M�a�k�i�n�g� �(�D�o�l�a�r�s� �a�n�d

�[�<�I� �'�S�e�n�s�e� �o�f�  ��C�l�o�u�d� �F�i�r�s�t �
 ��N�O�W� �A�V�A�I�L�A�B�L�E� �O�N�-�D�E�M�A�N�D

�G�o�v�e�r�n�m�e�n�t� �a�g�e�n�c�i�e�s� �a�r�e� �b�e�i�n�g� �a�s�k�e�d� �t�o� �t�h�i�n�k�  ��c�l�o�u�d� �f�i�r�s�t �� �w�h�e�n� �i�t� �c�o�m�e�s� �t�o
�m�o�d�e�r�n�i�z�i�n�g� �l�e�g�a�c�y� �s�y�s�t�e�m�s� �o�r� �d�e�p�l�o�y�i�n�g� �n�e�w� �p�r�o�g�r�a�m�s�,� �b�u�t� �t�h�e� �i�n�c�e�n�t�i�v�e�s� �f�o�r
�d�o�i�n�g� �s�o� �a�r�e� �o�f�t�e�n� �d�r�i�v�e�n� �b�y� �s�u�p�e�r�i�o�r� �r�e�l�i�a�b�i�l�i�t�y� �a�n�d� �a�g�i�l�i�t�y�,� �n�o�t� �c�o�s�t�.� �T�h�i�s

�F�i�e�r�c�e�G�o�v�e�r�n�m�e�n�t�I�T� �w�e�b�i�n�a�r� �w�i�l�l� �e�x�p�l�o�r�e� �h�o�w� �a�g�e�n�c�i�e�s� �c�a�n� �r�e�a�l�i�z�e� �t�h�e� �f�i�n�a�n�c�i�a�l
�b�e�n�e�f�i�t�s� �o�f� �c�l�o�u�d� �c�o�m�p�u�t�i�n�g� �a�n�d� �t�h�e� �c�o�m�m�o�n� �p�i�t�f�a�l�l�s� �t�h�a�t� �c�a�n� �r�u�i�n� �t�h�e� �r�e�t�u�r�n� �o�n
�a� �c�l�o�u�d� �i�n�v�e�s�t�m�e�n�t�.� �R�e�g�i�s�t�e�r� �t�o� �w�a�t�c�h� �n�o�w�!

�T�o�d�a�y�'�s� �T�o�p� �S�t�o�r�i�e�s

�1�.� �D�I�S�A� �p�l�a�n�s� �c�l�o�u�d�-�b�a�s�e�d� �e�n�t�e�r�p�r�i�s�e� �s�o�f�t�w�a�r�e� �f�o�r� �b�e�t�t�e�r� �D�o�D� �c�o�l�l�a�b�o�r�a�t�i�o�n

�2�.� �U�S� �l�a�w�m�a�k�e�r� �s�e�e�k�i�n�g� �a�n�s�w�e�r�s� �f�o�l�l�o�w�i�n�g� �$�8�1�M� �c�y�b�e�r� �h�e�i�s�t� �o�f� �B�a�n�g�l�a�d�e�s�h

�c�e�n�t�r�a�l� �b�a�n�k

�3�.� �I�n�t�e�r�i�o�r� �i�g�n�o�r�e�s� �r�e�p�e�a�t�e�d� �a�t�t�e�m�p�t�s� �b�y� �O�G�I�S� �t�o� �c�h�e�c�k� �o�n� �s�t�a�t�u�s� �o�f� �F�O�I�A� �a�p�p�e�a�l�s

�4�.� �\�l�l�i�n�o�i�s� �a�u�d�i�t�o�r� �g�e�n�e�r�a�l� �s�u�e�d� �f�o�l�l�o�w�i�n�g� �a�l�l�e�g�e�d� �F�O�I�A� �v�i�o�l�a�t�i�o�n�s

�T�h�i�s� �w�e�e�k�'�s� �s�p�o�n�s�o�r� �i�s� �V�I�O�N�,

�a� �e�e� �a�T� �c�m�a�e�a�e� �T�T� �a�T� �a�a�a� �c�e�a



�B�l� �.�e�B�r�i�e�f� �|� �D�a�t�a� �S�c�i�e�n�c�e� �S�t�r�a�t�e�q�y� �f�o�r� �F�e�d�e�r�a�l� �I�T

 ��M�o�s�t� �f�e�d�e�r�a�l� �I�T� �p�r�o�f�e�s�s�i�o�n�a�l�s� �r�e�a�l�i�z�e� �b�i�g� �d�a�t�a� �a�n�d� �a�n�a�l�y�t�i�c�s� �p�r�e�s�e�n�t� �a� �u�n�i�q�u�e
�o�p�p�o�r�t�u�n�i�t�y� �t�o� �i�m�p�r�o�v�e� �b�u�s�i�n�e�s�s� �p�r�a�c�t�i�c�e�s�.� �T�h�i�s� �e�B�r�i�e�f� �p�r�o�v�i�d�e�s� �e�x�p�e�r�t�i�s�e� �t�o

�s�t�a�n�d� �u�p� �p�r�o�g�r�a�m�s� �t�h�a�t� �h�a�r�n�e�s�s� �t�h�e� �p�o�w�e�r� �o�f� �d�a�t�a� �a�n�a�l�y�t�i�c�s�.� �D�o�w�n�l�o�a�d� �t�o�d�a�y�!

�A�l�s�o� �N�o�t�e�d

�S�p�o�t�l�i�g�h�t�:� �R�e�p�.� �H�u�r�d� �s�a�y�s� �d�a�t�a� �c�e�n�t�e�r� �c�o�n�s�o�l�i�d�a�t�i�o�n�,� �n�o�t� �m�o�d�e�r�n�i�z�a�t�i�o�n� �f�u�n�d�,� �i�s

�k�e�y� �t�o� �f�u�n�d�i�n�g� �I�T� �u�p�g�r�a�d�e�s

�N�e�w� �Y�o�r�k� �S�e�n�a�t�o�r� �s�e�e�k�s� �t�o� �c�o�m�b�a�t� �r�a�n�s�o�m�w�a�r�e� �|� �4� �i�s�s�u�e�s� �g�o�v�e�r�n�m�e�n�t� �s�h�o�u�l�d

�c�o�n�s�i�d�e�r� �b�e�f�o�r�e� �c�h�a�s�i�n�g� �t�h�e� �c�l�o�u�d

�N�e�w�s� �f�r�o�m� �t�h�e� �P�u�b�l�i�c� �S�e�c�t�o�r

�D�A�R�P�A� �d�e�v�e�l�o�p�s� �t�o�o�l� �t�h�a�t� �c�a�n� �r�e�m�o�t�e�l�y� �s�u�r�v�e�y� �b�u�i�i�d�i�n�g�s� �b�e�f�o�r�e

�s�o�l�d�i�e�r�s� �e�n�t�e�r

�U�S�P�T�O� �r�e�l�e�a�s�e�s� �b�e�t�a� �v�e�r�s�i�o�n� �o�f� �i�t�s� �o�p�e�n� �d�a�t�a� �p�o�r�t�a�l

�A�u�d�i�t� �f�i�n�d�s� �s�o�m�e� �N�e�w� �M�e�x�i�c�o� �a�g�e�n�c�i�e�s� �t�a�k�e� �w�e�e�k�s� �t�o� �r�e�s�p�o�n�d� �t�o

�r�e�c�o�r�d�s� �r�e�q�u�e�s�t�s�,� �s�o�m�e� �d�o�n�'�t� �r�e�s�p�o�n�d� �a�t� �a�l�l

�M�a�r�k�e�t�p�l�a�c�e

�S�u�r�v�e�y�:� �C�l�o�u�d� �C�o�m�p�u�t�i�n�g� �i�n� �t�h�e� �F�e�d�e�r�a�l� �G�o�v�e�r�n�m�e�n�t�:� �P�e�r�c�e�p�t�i�o�n�s�,� �O�b�s�t�a�c�l�e�s�,

�O�p�p�o�r�t�u�n�i�t�i�e�s

�T�r�y� �A�l�t�e�r�y�x� �a�n�d� �g�e�t� �a� �$�2�5� �S�t�a�r�b�u�c�k�s� �C�a�r�d

�e�B�o�o�k�:� �e�B�r�i�e�f� �|� �D�a�t�a� �S�c�i�e�n�c�e� �S�t�r�a�t�e�g�y� �f�o�r� �F�e�d�e�r�a�l� �I�T



�e�B�o�o�k�:� �e�B�r�i�e�f� �|� �H�y�b�r�i�d� �I�T� �H�e�l�p�s� �A�g�e�n�c�i�e�s� �G�a�i�n� �E�f�f�i�c�i�e�n�c�y�,� �S�a�v�e� �C�o�s�t�s

�T�o�d�a�y�'�s� �T�o�p� �N�e�w�s

�1�.� �D�I�S�A� �p�l�a�n�s� �c�l�o�u�d�-�b�a�s�e�d� �e�n�t�e�r�p�r�i�s�e� �s�o�f�t�w�a�r�e� �f�o�r� �b�e�t�t�e�r� �D�o�D

�c�o�l�l�a�b�o�r�a�t�i�o�n

�F�r�i�d�a�y�,� �M�a�y� �2�0�,� �2�0�1�6� �|� �B�y� �S�t�e�p�h�a�n�i�e� �K�a�n�o�w�i�t�z

�T�h�e� �D�e�f�e�n�s�e� �I�n�f�o�r�m�a�t�i�o�n� �S�y�s�t�e�m�s� �A�g�e�n�c�y� �i�s� �w�o�r�k�i�n�g� �t�o� �r�e�p�l�a�c�e� �i�t�s� �s�u�c�c�e�s�s�f�u�l

�e�n�t�e�r�p�r�i�s�e� �e�m�a�i�l� �s�e�r�v�i�c�e� �w�i�t�h� �a� �c�l�o�u�d�-�b�a�s�e�d� �s�o�f�t�w�a�r�e� �a�s� �a� �s�e�r�v�i�c�e� �e�n�t�e�r�p�r�i�s�e

�p�r�o�d�u�c�t�.

�D�I�S�A�'�s� �D�e�f�e�n�s�e� �E�n�t�e�r�p�r�i�s�e� �O�f�f�i�c�e� �S�o�l�u�t�i�o�n�,� �o�r� �D�E�O�S�,� �i�s� �d�e�s�i�g�n�e�d� �t�o� �f�a�c�i�l�i�t�a�t�e

�c�o�m�m�u�n�i�c�a�t�i�o�n� �a�n�d� �c�o�l�l�a�b�o�r�a�t�i�o�n� �a�c�r�o�s�s� �t�h�e� �a�g�e�n�c�y�,� �b�u�i�l�d�i�n�g� �o�n� �t�h�e� �D�e�f�e�n�s�e

�E�n�t�e�r�p�r�i�s�e� �E�m�a�i�l� �p�r�o�g�r�a�m�,� �a�c�c�o�r�d�i�n�g� �t�o� �a� �M�a�y� �1�8� �a�r�t�i�c�l�e� �i�n� �G�e�n�e�r�a�l� �D�y�n�a�m�i�c�s

�I�n�f�o�r�m�a�t�i�o�n� �T�e�c�h�n�o�l�o�g�y�'�s� �G�o�v�T�e�c�h�W�o�r�k�s� �p�u�b�l�i�c�a�t�i�o�n�.

�D�E�O�S� �w�i�l�l� �i�n�c�l�u�d�e� �p�h�o�n�e� �s�e�r�v�i�c�e�s�,� �w�e�b� �a�n�d� �v�i�d�e�o�c�o�n�f�e�r�e�n�c�i�n�g�,� �c�h�a�t�,� �i�n�s�t�a�n�t

�m�e�s�s�a�g�i�n�g�,� �w�h�i�t�e� �b�o�a�r�d�i�n�g� �a�n�d� �d�e�s�k�t�o�p� �s�h�a�r�i�n�g� �i�n� �a�d�d�i�t�i�o�n� �t�o� �e�m�a�i�l� �a�n�d� �c�a�l�e�n�d�a�r

�f�e�a�t�u�r�e�s�,� �a�c�c�o�r�d�i�n�g� �t�o� �t�h�e� �a�r�t�i�c�l�e�.� �D�I�S�A� �h�a�d� �p�l�a�n�n�e�d� �t�o� �s�i�m�p�l�y� �u�p�g�r�a�d�e� �D�E�E�,� �b�u�t

�o�f�f�i�c�i�a�l�s� �r�e�c�o�n�s�i�d�e�r�e�d� �w�h�e�n� �1�8� �v�e�n�d�o�r�s� �c�a�m�e� �u�p� �w�i�t�h� �"�b�i�g�g�e�r� �i�d�e�a�s�,�"� �t�h�e� �a�r�t�i�c�l�e

�s�t�a�t�e�d�.

�"�W�e� �d�e�t�e�r�m�i�n�e�d� �t�h�a�t� �w�e� �w�o�u�l�d� �h�a�v�e� �t�o� �r�e�-�s�c�o�p�e� �t�h�e� �e�f�f�o�r�t� �t�o� �i�n�c�l�u�d�e� �a� �m�o�r�e

�r�o�b�u�s�t� �s�u�i�t�e� �o�f� �c�o�l�l�a�b�o�r�a�t�i�o�n� �t�o�o�l�s�,�"� �s�a�i�d� �K�r�i�s�t�i�n� �B�r�o�w�n�,� �a�n� �!�T� �s�p�e�c�i�a�l�i�s�t� �a�t� �D�I�S�A�'�s

�E�n�t�e�r�p�r�i�s�e� �W�i�d�e� �S�e�r�v�i�c�e�s� �d�i�v�i�s�i�o�n�,� �a�c�c�o�r�d�i�n�g� �t�o� �G�o�v�T�e�c�h�W�o�r�k�s�.

�D�E�O�S� �w�i�l�l� �u�s�e� �c�o�m�m�e�r�c�i�a�l� �s�o�f�t�w�a�r�e� �d�e�l�i�v�e�r�e�d� �v�i�a� �a� �c�o�m�m�e�r�c�i�a�l� �c�l�o�u�d� �t�h�a�t� �c�o�u�l�d

�b�e� �S�a�a�S� �h�o�u�s�e�d� �i�n� �g�o�v�e�r�n�m�e�n�t� �f�a�c�i�l�i�t�i�e�s�,� �c�o�m�m�e�r�c�i�a�l� �d�a�t�a� �c�e�n�t�e�r�s� �o�r� �a

�c�o�m�b�i�n�a�t�i�o�n� �o�f� �b�o�t�h�,� �G�o�v�T�e�c�h�W�o�r�k�s� �r�e�p�o�r�t�e�d�.

�T�o� �g�e�t� �s�e�p�a�r�a�t�e� �s�o�f�t�w�a�r�e� �p�r�o�g�r�a�m�s� �t�o� �w�o�r�k� �t�o�g�e�t�h�e�r�,� �D�I�S�A� �w�i�l�l� �r�e�l�y� �o�n

�i�n�f�r�a�s�t�r�u�c�t�u�r�e� �a�n�d� �S�a�a�S� �t�e�c�h�n�o�l�o�g�y�.� �"�D�E�O�S� �w�i�l�l� �l�e�v�e�r�a�g�e� �v�a�r�i�o�u�s� �a�p�p�l�i�c�a�t�i�o�n

�p�r�o�g�r�a�m�m�i�n�g� �i�n�t�e�r�f�a�c�e�s� �t�o� �a�l�l�o�w� �i�n�t�e�g�r�a�t�i�o�n� �f�l�e�x�i�b�i�l�i�t�y�"� �a�c�r�o�s�s� �t�h�e� �D�e�p�a�r�t�m�e�n�t� �o�f

�D�e�f�e�n�s�e�,� �s�h�e� �a�d�d�e�d�.

�A�n� �e�x�a�m�p�l�e� �s�h�e� �o�f�f�e�r�e�d� �i�s� �i�n�t�e�g�r�a�t�i�n�g� �w�i�t�h� �e�n�t�e�r�p�r�i�s�e� �v�o�i�c�e�-�o�v�e�r�-�I�P� �t�o� �l�e�t� �D�E�O�S

 ��p�r�o�v�i�d�e� �p�o�i�n�t�-�t�o�-�p�o�i�n�t� �v�o�i�c�e� �a�n�d� �v�i�d�e�o� �t�h�r�o�u�g�h� �t�h�e� �b�a�c�k�e�n�d� �o�f� �t�h�e� �c�u�r�r�e�n�t� �E�V�o�I�P

�i�n�f�r�a�s�t�r�u�c�t�u�r�e� �t�o� �a�l�l�o�w� �v�i�d�e�o� �t�e�l�e�c�o�n�f�e�r�e�n�c�i�n�g� �i�n�t�e�g�r�a�t�i�o�n�.�"

�B�y� �g�o�i�n�g� �w�i�t�h� �a� �c�l�o�u�d� �s�o�l�u�t�i�o�n�,� �D�I�S�A� �i�s� �p�r�o�v�i�d�i�n�g� �o�p�p�o�r�t�u�n�i�t�i�e�s� �f�o�r� �a� �m�o�b�i�l�e

�w�o�r�k�f�o�r�c�e�,� �a�n� �i�n�d�u�s�t�r�y� �e�x�p�e�r�t� �s�a�i�d� �i�n� �t�h�e� �a�r�t�i�c�l�e�.� �D�I�S�A� �a�n�d� �D�o�D� �a�r�e� �t�e�s�t�i�n�g� �m�o�b�i�l�e

�a�c�c�e�s�s� �p�l�a�n�s� �a�n�d� �w�o�r�k�i�n�g� �o�n� �s�e�c�u�r�i�t�y� �p�r�o�t�o�c�o�l�s� �f�o�r� �c�l�o�u�d�,� �a�n�d� �t�h�e�y� �s�h�o�u�l�d� �b�e



�r�e�a�d�y� �w�h�e�n� �D�E�O�S� �i�s�,� �t�h�e� �a�r�t�i�c�l�e� �s�t�a�t�e�d�.

�A�b�o�u�t� �1�.�7� �m�i�l�l�i�o�n� �p�e�o�p�l�e� �u�s�e� �D�E�E�,� �w�h�i�c�h� �i�s� �l�e�s�s� �t�h�a�n� �h�a�l�f� �D�o�D�'�s� �w�o�r�k�f�o�r�c�e� �o�f� �4�.�5

�m�i�l�l�i�o�n�.� �A�l�l� �o�f� �t�h�o�s�e� �u�s�e�r�s� �c�o�u�l�d� �p�o�t�e�n�t�i�a�l�l�y� �m�a�k�e� �u�s�e� �o�f� �D�E�O�S�.� �T�h�e� �A�r�m�y�,� �D�E�E�'�s

�b�i�g�g�e�s�t� �u�s�e�r�,� �p�l�a�n�s� �t�o� �a�d�o�p�t� �D�E�O�S� �o�n�c�e� �i�t� �t�r�a�n�s�i�t�i�o�n�s� �t�o�w�a�r�d� �u�n�i�f�i�e�d� �c�a�p�a�b�i�l�i�t�i�e�s�,

�t�h�e� �a�r�t�i�c�l�e� �s�t�a�t�e�d�.� �;

�T�h�e� �A�i�r� �F�o�r�c�e�,� �a� �m�u�c�h� �s�m�a�l�l�e�r� �D�E�E� �u�s�e�r�,� �s�a�i�d� �t�h�a�t� �a�l�t�h�o�u�g�h� �i�t�'�s� �w�e�i�g�h�i�n�g� �o�p�t�i�o�n�s

�t�o� �i�n�c�r�e�a�s�e� �c�o�l�l�a�b�o�r�a�t�i�o�n� �a�n�d� �i�n�t�e�r�o�p�e�r�a�b�i�l�i�t�y�,� �i�t� �m�i�g�h�t� �n�o�t� �c�h�o�o�s�e� �D�E�O�S�,

�a�c�c�o�r�d�i�n�g� �t�o� �t�h�e� �a�r�t�i�c�l�e�.� �T�h�e� �N�a�v�y� �a�n�d� �M�a�r�i�n�e� �C�o�r�p�s� �d�o�n�'�t� �u�s�e� �D�E�E� �b�u�t� �c�o�u�l�d� �s�t�i�l�l

�o�p�t� �t�o� �u�s�e� �D�E�O�S�,� �t�h�e� �a�r�t�i�c�l�e� �a�d�d�e�d�.

�B�r�o�w�n� �s�a�i�d� �D�I�S�A� �h�o�p�e�s� �i�o� �a�w�a�r�d� �a� �D�E�O�S� �c�o�n�t�r�a�c�t� �i�n� �t�h�e� �f�o�u�r�t�h� �q�u�a�r�t�e�r� �o�f� �2�0�1�7�.

�F�o�r� �m�o�r�e�:

�-� �r�e�a�d� �t�h�e� �a�r�t�i�c�l�e

�R�e�l�a�t�e�d� �A�r�t�i�c�l�e�s�:

�I�n�f�o�g�r�a�p�h�i�c�:� �G�o�v�e�r�n�m�e�n�t� �l�a�g�s� �f�a�r� �b�e�h�i�n�d� �p�r�i�v�a�t�e� �s�e�c�t�o�r� �i�n� �u�s�e� �o�f� �c�o�l�l�a�b�o�r�a�t�i�o�n

�t�o�o�l�s
�C�o�m�m�e�r�c�i�a�l� �c�l�o�u�d� �p�r�o�v�i�d�e�r�s� �w�i�l�l� �p�l�a�y� �k�e�y� �r�o�l�e� �i�n� �n�e�x�t� �i�t�e�r�a�t�i�o�n� �o�f� �M�i�l�C�l�o�u�d�,� �s�a�y�s

�D�I�S�A
�D�I�S�A� �w�a�n�i�s� �t�o� �a�c�c�e�s�s� �S�i�l�i�c�o�n� �V�a�l�l�e�y� �I�T� �i�n�n�o�v�a�t�i�o�n�,� �b�u�t� �s�e�e�s� �c�u�l�t�u�r�a�l� �h�u�r�d�l�e�s

�T�h�i�s� �w�e�e�k�'�s� �s�p�o�n�s�o�r� �I�s� �C�e�n�t�u�r�y�L�i�n�k�.

�E�s� �.�e�B�r�i�e�f� �|� �H�y�b�r�i�d� �I�T� �H�e�l�p�s� �A�g�e�n�c�i�e�s� �G�a�i�n� �E�f�f�i�c�i�e�n�c�y�,� �S�a�v�e� �C�o�s�t�s

 ��B�y� �c�e�n�t�r�a�l�i�z�i�n�g� �c�o�n�t�r�o�l� �o�v�e�r� �l�e�g�a�c�y�,� �i�n�-�h�o�u�s�e� �a�n�d� �c�l�o�u�d�-�b�a�s�e�d� �s�y�s�t�e�m�s�,
�g�o�v�e�r�n�m�e�n�t� �a�g�e�n�c�i�e�s� �c�a�n� �s�h�i�f�t� �f�r�o�m� �f�o�c�u�s�i�n�g� �o�n� �m�a�i�n�t�e�n�a�n�c�e� �t�o� �f�o�c�u�s�i�n�g� �o�n

�i�n�n�o�v�a�t�i�o�n�.� �D�o�w�n�l�o�a�d� �t�h�i�s� �f�r�e�e� �e�B�r�i�e�f� �t�o� �l�e�a�r�n� �h�o�w� �H�y�b�r�i�d� �I�T� �i�s� �b�o�t�h� �t�h�e

�c�h�a�l�l�e�n�g�e� �a�n�d� �t�h�e� �s�o�l�u�t�i�o�n�,

�2�.� �U�S� �l�a�w�m�a�k�e�r� �s�e�e�k�i�n�g� �a�n�s�w�e�r�s� �f�o�l�l�o�w�i�n�g� �$�8�1�M� �c�y�b�e�r� �h�e�i�s�t� �o�f

�B�a�n�g�l�a�d�e�s�h� �c�e�n�t�r�a�l� �b�a�n�k

�F�r�i�d�a�y�,� �M�a�y� �2�0�,� �2�0�1�6� �|� �B�y� �E�l�i� �R�i�c�h�m�a�n

�A� �h�e�i�s�t� �o�f� �t�h�e� �B�a�n�g�l�a�d�e�s�h�i� �c�e�n�t�r�a�l� �b�a�n�k� �m�a�y� �n�o�t� �h�a�v�e� �b�e�e�n� �o�f� �p�r�i�m�e� �c�o�n�c�e�r�n� �t�o

�U�.�S�.� �s�t�a�k�e�h�o�l�d�e�r�s� �2�0� �y�e�a�r�s� �a�g�o�,� �b�u�t� �i�n� �t�h�e� �a�g�e� �o�f� �c�y�b�e�r� �h�e�i�s�t�s�  �� �e�s�p�e�c�i�a�l�l�y� �o�n�e

�i�n�v�o�l�v�i�n�g� �$�8�1� �m�i�l�l�i�o�n� �~� �a� �t�o�p� �U�.�S�.� �l�a�w�m�a�k�e�r� �i�s� �e�a�g�e�r� �f�o�r� �a�n�s�w�e�r�s�.

�T�h�i�s� �i�s� �p�a�r�t�i�c�u�l�a�r�l�y� �t�r�u�e� �i�n� �t�h�e� �c�a�s�e� �o�f� �t�h�e� �F�e�b�r�u�a�r�y� �c�y�b�e�r� �h�e�i�s�t�,� �a�s� �a�u�t�h�o�r�i�z�a�t�i�o�n

�f�r�o�m� �t�h�e� �F�e�d�e�r�a�l� �R�e�s�e�r�v�e� �B�a�n�k� �o�f� �N�e�w� �Y�o�r�k� �a�p�p�e�a�r�s� �t�o� �h�a�v�e� �p�l�a�y�e�d� �a� �r�o�l�e� �i�n� �t�h�e



�t�h�e�f�t�.

�T�h�e� �h�e�i�s�t� �b�e�g�a�n� �w�h�e�n� �u�n�i�d�e�n�t�i�f�i�e�d� �h�a�c�k�e�r�s� �g�a�i�n�e�d� �a�c�c�e�s�s� �t�o� �a� �B�a�n�g�l�a�d�e�s�h�i

�c�e�n�t�r�a�l� �b�a�n�k� �o�f�f�i�c�e�r�'�s� �c�o�m�p�u�t�e�r�,� �a�c�c�o�r�d�i�n�g� �t�o� �a� �r�e�p�o�r�t� �f�r�o�m� �R�e�u�t�e�r�s�.� �W�i�t�h� �t�h�e�i�r

�n�e�w�f�o�u�n�d� �a�c�c�e�s�s�,� �t�h�e� �h�a�c�k�e�r�s� �u�s�e�d� �t�h�e� �S�o�c�i�e�t�y� �f�o�r� �W�o�r�l�d�w�i�d�e� �I�n�t�e�r�b�a�n�k� �F�i�n�a�n�c�i�a�l

�T�e�l�e�c�o�m�m�u�n�i�c�a�t�i�o�n�,� �o�r� �S�W�I�F�T�,� �m�e�s�s�a�g�i�n�g� �s�y�s�t�e�m� �t�o� �c�o�n�t�a�c�t� �t�h�e� �N�e�w� �Y�o�r�k� �F�e�d

�a�n�d� �r�e�q�u�e�s�t� �a� �t�r�a�n�s�f�e�r� �f�r�o�m� �t�h�e� �B�a�n�g�l�a�d�e�s�h�i� �b�a�n�k�'�s� �a�c�c�o�u�n�t� �t�h�e�r�e�.

�M�o�s�t� �o�f� �t�h�e� �r�e�q�u�e�s�t�e�d� �t�r�a�n�s�f�e�r�s� �w�e�r�e� �b�l�o�c�k�e�d�,� �R�e�u�t�e�r�s� �r�e�p�o�r�t�e�d�,� �b�u�t� �$�8�1� �m�i�i�l�i�o�n

�w�a�s� �s�e�n�t� �t�o� �a� �b�a�n�k� �i�n� �t�h�e� �P�h�i�l�i�p�p�i�n�e�s�.

�W�h�a�t� �h�a�p�p�e�n�e�d� �a�f�t�e�r� �t�h�a�t� �i�s� �l�e�s�s� �c�l�e�a�r�.� �S�o�m�e� �o�f� �t�h�e� �f�u�n�d�s� �w�e�r�e� �m�o�v�e�d�t�o� �c�a�s�i�n�o�s�,

�b�u�t� �m�u�c�h� �o�f� �t�h�e� �s�t�o�l�e�n� �m�o�n�e�y� �i�s� �s�t�i�l�l� �m�i�s�s�i�n�g�.� �T�h�e� �P�h�i�l�i�p�p�i�n�e� �g�o�v�e�r�n�m�e�n�t� �i�s

�i�n�v�e�s�t�i�g�a�t�i�n�g�,� �a�n�d� �i�t�s� �i�n�q�u�i�r�y� �s�o� �f�a�r� �h�a�s� �h�e�l�p�e�d� �r�e�c�o�v�e�r� �$�1�5� �m�i�l�l�i�o�n�.

�H�o�w�e�v�e�r�,� �t�h�e� �i�n�v�e�s�t�i�g�a�t�i�o�n� �s�u�f�f�e�r�e�d� �d�u�e� �t�o� �t�h�e� �c�o�u�n�t�r�y�'�s� �s�t�r�i�c�t� �b�a�n�k� �s�e�c�r�e�c�y� �l�a�w�s�,

�a�c�c�o�r�d�i�n�g� �t�o� �R�e�u�t�e�r�s�,� �a�n�d� �a� �r�e�p�r�e�s�e�n�t�a�t�i�v�e� �o�f� �t�h�e� �i�n�q�u�i�r�y� �s�a�i�d� �i�t� �c�o�u�l�d� �t�a�k�e� �t�h�r�e�e� �t�o

�f�i�v�e� �m�o�n�t�h�s� �t�o� �r�e�t�u�r�n� �t�h�e� �r�e�s�t� �t�o� �B�a�n�g�l�a�d�e�s�h�.

�F�u�r�t�h�e�r�m�o�r�e�,� �e�v�i�d�e�n�c�e� �r�e�g�a�r�d�i�n�g� �t�h�e� �i�d�e�n�t�i�t�y� �o�f� �t�h�e� �h�a�c�k�e�r�s� �i�s� �l�a�c�k�i�n�g�.� �J�o�h�n

�G�o�m�e�s�,� �B�a�n�g�l�a�d�e�s�h� �a�m�b�a�s�s�a�d�o�r� �f�o� �t�h�e� �P�h�i�l�i�p�p�i�n�e�s�,� �t�o�l�d� �a� �p�a�n�e�l� �i�n� �t�h�a�t� �c�o�u�n�t�r�y

�t�h�a�t� �t�h�e� �h�a�c�k�e�r�s� �a�p�p�e�a�r�e�d� �t�o� �b�e� �i�n� �n�e�i�t�h�e�r� �P�h�i�l�i�p�p�i�n�e�s� �n�o�r� �B�a�n�g�l�a�d�e�s�h�,� �b�u�t� �t�h�a�t� �h�e

�h�a�d� �n�o� �f�u�r�t�h�e�r� �i�n�f�o�r�m�a�t�i�o�n�.� �O�n�e� �P�h�i�l�i�p�p�i�n�e� �s�e�n�a�t�o�r�,� �R�a�l�p�h� �R�e�c�t�o�,� �s�u�g�g�e�s�t�e�d� �t�h�e

�h�a�c�k�e�r�s� �c�o�u�l�d� �h�a�v�e� �b�e�e�n� �i�n� �C�h�i�n�a�,� �t�h�o�u�g�h� �n�a�t�u�r�a�l�l�y� �t�h�e� �C�h�i�n�e�s�e� �g�o�v�e�r�n�m�e�n�t

�d�i�s�m�i�s�s�e�d� �t�h�e� �i�d�e�a�,� �a�c�c�o�r�d�i�n�g� �t�o� �R�e�u�t�e�r�s�.

�T�h�a�t� �i�n�v�e�s�t�i�g�a�t�i�o�n� �w�i�l�l� �l�i�k�e�l�y� �c�o�n�t�i�n�u�e� �f�o�r� �s�e�v�e�r�a�l� �m�o�n�t�h�s�,� �b�u�t�,� �i�n� �t�h�e� �m�e�a�n�t�i�m�e�,

�U�.�S�.� �S�e�n�.� �T�o�m� �C�a�r�p�e�r� �(�D�-�D�e�l�.�)�,� �t�h�e� �r�a�n�k�i�n�g� �D�e�m�o�c�r�a�t� �o�f� �t�h�e� �S�e�n�a�t�e� �H�o�m�e�l�a�n�d

�S�e�c�u�r�i�t�y� �a�n�d� �G�o�v�e�r�n�m�e�n�t�a�l� �A�f�f�a�i�r�s� �C�o�m�m�i�t�t�e�e� �i�s� �l�o�o�k�i�n�g� �f�o�r� �a�n�s�w�e�r�s� �o�n� �t�h�e� �U�.�S�.

�e�n�d�.� �C�a�r�p�e�r� �i�s� �d�e�t�e�r�m�i�n�e�d� �t�o� �f�i�n�d� �o�u�t� �i�f� �e�i�t�h�e�r� �t�h�e� �N�e�w� �Y�o�r�k� �F�e�d� �o�r� �S�W�I�F�T� �c�o�u�l�d

�h�a�v�e� �t�a�k�e�n� �m�e�a�s�u�r�e�s� �t�o� �i�m�p�r�o�v�e� �t�h�e�i�r� �c�y�b�e�r�s�e�c�u�r�i�t�y� �a�n�d� �p�r�e�v�e�n�t�e�d� �t�h�e� �h�e�i�s�t�  �� �a�s

�w�e�l�l� �a�s� �i�f� �U�.�S�.� �b�a�n�k�s� �c�o�u�l�d� �b�e� �s�u�s�c�e�p�t�i�b�l�e� �t�o� �s�i�m�i�l�a�r� �a�t�t�a�c�k� �v�e�c�t�o�r�s�.

�"�I�t� �i�s� �m�y� �u�n�d�e�r�s�t�a�n�d�i�n�g� �t�h�a�t� �t�h�e�r�e� �i�s� �n�o� �e�v�i�d�e�n�c�e� �o�f� �a�n�y� �a�t�t�e�m�p�t� �t�o� �p�e�n�e�t�r�a�t�e

�F�e�d�e�r�a�l� �R�e�s�e�r�v�e� �s�y�s�t�e�m�s� �o�r� �t�h�a�t� �a�n�y� �F�e�d�e�r�a�l� �R�e�s�e�r�v�e� �s�y�s�t�e�m�s� �w�e�r�e

�c�o�m�p�r�o�m�i�s�e�d� �i�n� �c�o�n�n�e�c�t�i�o�n� �w�i�t�h� �t�h�e�s�e� �r�e�c�e�n�t� �i�n�c�i�d�e�n�t�s�,�"� �C�a�r�p�e�r� �w�r�o�t�e� �i�n� �a

�T�h�u�r�s�d�a�y� �l�e�t�t�e�r� �t�o� �N�e�w� �Y�o�r�k� �F�e�d� �P�r�e�s�i�d�e�n�t� �W�i�l�l�i�a�m� �D�u�d�l�e�y� �a�n�d� �S�W�I�F�T� �M�a�n�a�g�i�n�g

�D�i�r�e�c�t�o�r� �P�a�t�r�i�c�k� �A�n�t�o�n�a�c�c�i�.

�"�H�o�w�e�v�e�r�,� �t�h�e�s�e� �c�y�b�e�r�a�t�t�a�c�k�s� �r�a�i�s�e� �i�m�p�o�r�t�a�n�t� �q�u�e�s�t�i�o�n�s� �a�b�o�u�t� �t�h�e� �s�e�c�u�r�i�t�y� �o�f� �t�h�e

�S�W�I�F�T� �s�y�s�t�e�m� �a�n�d� �t�h�e� �a�b�i�l�i�t�y� �o�f� �i�t�s� �m�e�m�b�e�r�s� �t�o� �p�r�e�v�e�n�t� �f�u�t�u�r�e� �a�t�t�a�c�k�s�.� �C�o�n�g�r�e�s�s

�h�a�s� �a� �r�e�s�p�o�n�s�i�b�i�l�i�t�y� �t�o� �c�o�n�t�i�n�u�e� �t�o� �s�t�r�e�n�g�t�h�e�n� �o�u�r� �n�a�t�i�o�n ��s� �c�y�b�e�r�s�e�c�u�r�i�t�y�,� �i�n�c�l�u�d�i�n�g

�e�n�s�u�r�i�n�g� �t�h�a�t� �t�h�e� �s�y�s�t�e�m� �u�s�e�d� �b�y� �o�u�r� �b�a�n�k�s� �t�o� �e�n�g�a�g�e� �i�n� �c�r�o�s�s�-�b�o�r�d�e�r

�t�r�a�n�s�a�c�t�i�o�n�s� �i�s� �s�e�c�u�r�e�,�"� �h�e� �a�d�d�e�d�.

�I�n� �h�i�s� �l�e�t�t�e�r�,� �C�a�r�p�e�r� �a�s�k�e�d� �t�a�r�g�e�t�e�d� �q�u�e�s�t�i�o�n�s� �o�f� �b�o�t�h� �o�r�g�a�n�i�z�a�t�i�o�n�s�.� �T�h�e�s�e



�i�n�c�l�u�d�e�d� �a�s�k�i�n�g� �S�W�I�F�T� �w�h�a�t� �t�h�e� �c�o�n�s�e�q�u�e�n�c�e�s� �w�e�r�e� �f�o�r� �m�e�m�b�e�r�s� �w�h�o� �d�o�n�'�t

�f�o�l�l�o�w� �s�e�c�u�r�i�t�y� �s�t�a�n�d�a�r�d�s� �a�n�d� �t�h�e� �N�e�w� �Y�o�r�k� �F�e�d� �w�h�e�t�h�e�r� �i�t� �h�a�s� �h�e�l�p�e�d� �f�o�r�e�i�g�n� �o�r

�d�o�m�e�s�t�i�c� �b�a�n�k�s� �b�e�t�t�e�r� �l�o�c�k� �d�o�w�n� �t�h�e�i�r� �S�W�I�F�T� �e�x�c�h�a�n�g�e�s�.

�C�a�r�p�e�r� �r�e�q�u�e�s�t�e�d� �r�e�s�p�o�n�s�e�s� �t�o� �t�h�e� �q�u�e�s�t�i�o�n�s� �a�n�d� �b�r�i�e�f�i�n�g�s� �w�i�t�h� �h�i�s� �s�t�a�f�f� �b�y� �J�u�n�e

�1�7�.

�F�o�r� �m�o�r�e�:

�-� �r�e�a�d� �t�h�e� �R�e�u�t�e�r�s� �r�e�p�o�r�t

�-� �s�e�e� �S�e�n�.� �C�a�r�p�e�r�'�s� �l�e�t�t�e�r� �t�o� �S�W�I�F�T� �a�n�d� �t�h�e� �N�Y� �F�e�d

�R�e�l�a�t�e�d� �A�r�t�i�c�l�e�s�:

�N�I�S�T� �l�a�u�n�c�h�e�s� �e�f�f�o�r�t� �t�o� �d�e�v�e�l�o�p� �c�r�y�p�t�o�g�r�a�p�h�y� �t�h�a�t� �c�a�n� �s�e�c�u�r�e� �d�a�t�a� �i�n� �a� �q�u�a�n�t�u�m

�c�o�m�p�u�t�i�n�g� �e�n�v�i�r�o�n�m�e�n�t

�D�O�J� �c�h�a�r�g�e�s� �7� �l�r�a�n�-�s�p�o�n�s�o�r�e�d� �h�a�c�k�e�r�s� �w�i�t�h� �a�t�t�a�c�k�s� �o�n� �U�S� �f�i�n�a�n�c�i�a�l� �s�e�c�t�o�r�,� �N�e�w

�Y�o�r�k� �d�a�m

�I�R�S� �e�m�p�i�o�y�e�e� �a�r�r�e�s�t�e�d� �f�o�r� �s�t�e�a�l�i�n�g� �t�a�x�p�a�y�e�r�s �� �s�e�n�s�i�t�i�v�e� �i�n�f�o�r�m�a�t�i�o�n

�3�.� �I�n�t�e�r�i�o�r� �i�g�n�o�r�e�s� �r�e�p�e�a�t�e�d� �a�t�t�e�m�p�t�s� �b�y� �O�G�I�S� �t�o� �c�h�e�c�k� �o�n� �s�t�a�t�u�s� �o�f

�F�O�I�A� �a�p�p�e�a�l�s

�F�r�i�d�a�y�,� �M�a�y� �2�0�,� �2�0�1�6� �|� �B�y� �F�r�e�d� �D�o�n�o�v�a�n

�T�h�e� �D�e�p�a�r�t�m�e�n�t� �o�f� �I�n�t�e�r�i�o�r� �i�s� �i�g�n�o�r�i�n�g� �t�h�e� �o�m�b�u�d�s�m�a�n� �C�o�n�g�r�e�s�s� �s�e�t� �u�p� �t�o

�m�e�d�i�a�t�e� �F�r�e�e�d�o�m� �o�f� �I�n�f�o�r�m�a�t�i�o�n� �A�c�t� �r�e�q�u�e�s�t�s�,� �a�c�c�o�r�d�i�n�g� �t�o� �a� �r�e�c�e�n�t

�l�e�t�t�e�r� �(�p�d�f�)� �s�e�n�t� �b�y� �t�h�e� �O�f�f�i�c�e� �o�f� �G�o�v�e�r�n�m�e�n�t� �I�n�f�o�r�m�a�t�i�o�n� �S�e�r�v�i�c�e�s� �t�o� �t�h�e

�d�e�p�a�r�t�m�e�n�t�'�s� �O�f�f�i�c�e� �o�f� �t�h�e� �S�o�l�i�c�i�t�o�r�.

�T�h�e� �d�e�p�a�r�t�m�e�n�t� �h�a�s� �i�g�n�o�r�e�d� �r�e�p�e�a�t�e�d� �r�e�q�u�e�s�t�s� �f�o�r� �i�n�f�o�r�m�a�t�i�o�n� �a�b�o�u�t� �s�i�x� �p�e�n�d�i�n�g

�a�p�p�e�a�l�s� �o�f� �F�O�I�A� �r�e�q�u�e�s�t� �d�e�c�i�s�i�o�n�s�,� �a�c�c�o�r�d�i�n�g� �t�o� �t�h�e� �l�e�t�t�e�r� �o�b�t�a�i�n�e�d� �b�y� �t�h�e

�S�u�n�l�i�g�h�t� �F�o�u�n�d�a�t�i�o�n�.

 ��O�v�e�r� �t�h�e� �l�a�s�t� �f�e�w� �m�o�n�t�h�s�,� �O�G�I�S� �h�a�s� �c�o�n�t�a�c�t�e�d� �t�h�e� �D�O�!� �O�f�f�i�c�e� �o�f� �t�h�e� �S�o�l�i�c�i�t�o�r

�s�e�e�k�i�n�g� �i�n�f�o�r�m�a�t�i�o�n� �a�b�o�u�t� �t�h�e� �s�t�a�t�u�s�  �� �i�n�c�l�u�d�i�n�g� �a� �t�r�a�c�k�i�n�g� �n�u�m�b�e�r�  �� �o�f� �t�h�e�s�e

�a�p�p�e�a�l�s�,� �b�u�t� �w�e� �h�a�v�e� �r�e�c�e�i�v�e�d� �n�o� �s�u�b�s�t�a�n�t�i�v�e� �r�e�s�p�o�n�s�e� �t�o� �t�h�e�s�e� �i�n�q�u�i�r�i�e�s�,�"� �r�e�a�d

�t�h�e� �l�e�t�t�e�r� �f�r�o�m� �o�u�t�g�o�i�n�g� �O�G�I�S� �D�i�r�e�c�t�o�r� �J�a�m�e�s� �H�o�l�z�e�r� �t�o� �E�d�w�a�r�d� �K�e�a�b�l�e�,� �d�e�p�u�t�y

�s�o�l�i�c�i�t�o�r� �g�e�n�e�r�a�l� �l�a�w� �a�t� �t�h�e� �d�e�p�a�r�t�m�e�n�t�.

�"�|� �w�o�u�l�d� �a�p�p�r�e�c�i�a�t�e� �a�n�y� �a�s�s�i�s�t�a�n�c�e� �y�o�u� �c�a�n� �p�r�o�v�i�d�e� �i�n� �o�b�t�a�i�n�i�n�g� �a�p�p�e�a�l� �t�r�a�c�k�i�n�g

�n�u�m�b�e�r�s� �a�n�d� �s�t�a�t�u�s� �i�n�f�o�r�m�a�t�i�o�n� �f�o�r� �e�a�c�h� �o�f� �t�h�e� �a�p�p�e�a�l�s� �l�i�s�t�e�d� �a�b�o�v�e�,�"� �H�o�l�z�e�r

�c�o�n�t�i�n�u�e�d�.� �A�t� �t�h�e� �s�a�m�e� �t�i�m�e�,� �t�h�e� �d�i�r�e�c�t�o�r� �a�d�m�i�t�t�e�d� �t�h�a�t� �h�i�s� �o�f�f�i�c�e� �h�a�s� �"�n�o

�i�n�v�e�s�t�i�g�a�t�o�r�y� �o�r� �e�n�f�o�r�c�e�m�e�n�t� �p�o�w�e�r�,� �n�o�r� �c�a�n� �w�e� �c�o�m�p�e�l� �a�n� �a�g�e�n�c�y� �t�o� �r�e�l�e�a�s�e



�d�o�c�u�m�e�n�t�s�. �

�I�n� �t�h�e� �H�o�n�e�s�t� �L�e�a�d�e�r�s�h�i�p� �a�n�d� �O�p�e�n� �G�o�v�e�r�n�m�e�n�t� �A�c�t� �o�f� �2�0�0�7�,� �C�o�n�g�r�e�s�s� �s�e�t� �u�p

�O�G�I�S� �a�s� �t�h�e� �o�m�b�u�d�s�m�a�n� �f�o�r� �F�O�I�A� �r�e�q�u�e�s�t�s�,� �e�x�p�l�a�i�n�e�d� �A�l�e�x� �H�o�w�a�r�d�,� �s�e�n�i�o�r

�a�n�a�l�y�s�t� �w�i�t�h� �t�h�e� �S�u�n�l�i�g�h�t� �F�o�u�n�d�a�t�i�o�n�,� �i�n� �a� �b�l�o�g� �p�o�s�t�.

�"�N�o�t� �s�u�b�s�t�a�n�t�i�v�e�l�y� �r�e�s�p�o�n�d�i�n�g� �t�o� �r�e�p�e�a�t�e�d� �r�e�q�u�e�s�t�s� �f�r�o�m� �O�G�I�S� �.�.�.� �i�s� �e�f�f�e�c�t�i�v�e�l�y

�s�t�i�c�k�i�n�g� �a� �t�h�u�m�b� �i�n� �t�h�e� �e�y�e� �o�f� �t�h�e� �o�m�b�u�d�s�m�a�n� �t�h�a�t� �C�o�n�g�r�e�s�s� �e�s�t�a�b�l�i�s�h�e�d� �t�o

�p�r�o�v�i�d�e� �i�n�d�e�p�e�n�d�e�n�t� �o�v�e�r�s�i�g�h�t� �a�n�d� �a�r�b�i�t�r�a�t�i�o�n� �o�v�e�r� �p�u�b�l�i�c� �r�e�c�o�r�d�s� �r�e�q�u�e�s�t�s�.� �T�h�e

�d�e�p�a�r�t�m�e�n�t� �i�s� �s�h�o�w�i�n�g� �d�i�s�r�e�s�p�e�c�t� �f�o�r� �t�h�e� �l�a�w� �o�f� �t�h�e� �l�a�n�d�,� �a�n�d� �i�t� �s�h�o�u�l�d� �s�t�o�p�,�"

�H�o�w�a�r�d� �o�p�i�n�e�d�.

�F�o�r� �m�o�r�e�:

�-� �c�h�e�c�k� �o�u�t� �t�h�e� �l�e�t�t�e�r� �(�p�d�f�)

�-� �r�e�a�d� �H�o�w�a�r�d�'�s� �b�l�o�g� �p�o�s�t

�R�e�l�a�t�e�d� �A�r�t�i�c�l�e�s�:

�F�O�I�A�  ��s�t�i�l�l� �i�n�t�e�r�e�s�t�e�d� �l�e�t�t�e�r�s�'� �h�a�v�e� �u�n�c�e�r�t�a�i�n� �e�f�f�e�c�t� �o�n� �r�e�q�u�e�s�t�e�r�s�,� �r�e�p�o�r�t� �f�i�n�d�s

�F�E�M�A� �h�a�s� �t�a�k�e�n� �s�t�e�p�s� �t�o� �i�m�p�r�o�v�e� �r�e�s�p�o�n�s�e�s� �t�o� �F�O�I�A� �r�e�q�u�e�s�t�s�,� �b�u�t� �s�e�v�e�r�a�l

�c�h�a�l�l�e�n�g�e�s� �r�e�m�a�i�n

�O�G�I�S� �d�i�r�e�c�t�o�r� �M�i�r�i�a�m� �N�i�s�b�e�t� �t�o� �r�e�t�i�r�e� �a�t� �e�n�d� �o�f� �N�o�v�e�m�b�e�r

�4�.� �i�l�l�i�n�o�i�s� �a�u�d�i�t�o�r� �g�e�n�e�r�a�l� �s�u�e�d� �f�o�l�l�o�w�i�n�g� �a�l�l�e�g�e�d� �F�O�I�A� �v�i�o�l�a�t�i�o�n�s

�F�r�i�d�a�y�,� �M�a�y� �2�0�,� �2�0�1�6� �|� �B�y� �E�l�i� �R�i�c�h�m�a�n

�A�l�l�e�g�a�t�i�o�n�s� �o�f� �m�i�s�s�p�e�n�t� �c�a�m�p�a�i�g�n� �f�u�n�d�s� �h�a�v�e� �d�o�g�g�e�d� �I�l�l�i�n�o�i�s� �A�u�d�i�t�o�r� �G�e�n�e�r�a�l

�F�r�a�n�k� �M�a�u�t�i�n�o� �s�i�n�c�e� �t�h�e� �f�o�r�m�e�r� �s�t�a�t�e� �r�e�p�r�e�s�e�n�t�a�t�i�v�e� �b�e�g�a�n� �t�h�e� �p�o�s�i�t�i�o�n� �o�n

�J�a�n�u�a�r�y� �1�,� �b�u�t� �n�o�w� �h�e� �i�s� �b�e�i�n�g� �s�u�e�d� �f�o�r� �h�i�s� �a�l�l�e�g�e�d� �f�a�i�l�u�r�e� �t�o� �t�u�r�n� �o�v�e�r� �r�e�c�o�r�d�s

�r�e�l�a�t�e�d� �t�o� �s�a�i�d� �f�u�n�d�s� �a�s� �p�a�r�t� �o�f� �F�r�e�e�d�o�m� �o�f� �I�n�f�o�r�m�a�t�i�o�n� �A�c�t� �r�e�q�u�e�s�t�s�.

�T�h�e� �l�a�w�s�u�i�t�,� �f�i�l�e�d� �e�a�r�l�i�e�r� �t�h�i�s� �w�e�e�k� �(�p�d�f�)�,� �c�a�m�e� �f�r�o�m� �K�i�r�k� �A�l�l�e�n�,� �c�o�-�f�o�u�n�d�e�r� �o�f� �t�h�e

�E�d�g�a�r� �C�o�u�n�t�y� �W�a�t�c�h�d�o�g�s�.� �T�h�a�t� �g�r�o�u�p� �h�a�s� �p�r�e�v�i�o�u�s�l�y� �t�a�r�g�e�t�e�d� �M�a�u�t�i�n�o� �o�v�e�r� �t�h�e

�c�a�m�p�a�i�g�n� �f�u�n�d�s�.

�A�c�c�o�r�d�i�n�g� �t�o� �t�h�e� �l�a�w�s�u�i�t�,� �A�l�l�e�n� �s�e�n�t� �a� �F�r�e�e�d�o�m� �o�f� �i�n�f�o�r�m�a�t�i�o�n� �A�c�t� �r�e�q�u�e�s�t� �o�n

�F�e�b�r�u�a�r�y� �9� �t�o� �t�h�e� �O�f�f�i�c�e� �o�f� �A�u�d�i�t�o�r� �G�e�n�e�r�a�l� �a�n�d� �M�a�u�t�i�n�o� �r�e�q�u�e�s�t�i�n�g

�c�o�m�m�u�n�i�c�a�t�i�o�n�s� �r�e�l�a�t�i�n�g� �t�o� �t�h�e� �c�a�m�p�a�i�g�n� �r�e�c�o�r�d�s�.� �H�e� �r�e�c�e�i�v�e�d� �a�n� �e�m�a�i�l� �f�r�o�m� �t�h�e

�o�f�f�i�c�e� �t�h�e� �f�o�l�l�o�w�i�n�g� �d�a�y� �s�a�y�i�n�g� �i�t� �w�a�s� �m�a�i�l�i�n�g� �o�v�e�r� �f�i�l�e�s� �t�o�o� �l�a�r�g�e� �t�o� �s�e�n�d� �o�v�e�r� �t�h�e

�i�n�t�e�r�n�e�t�,� �w�h�i�c�h� �a�r�r�i�v�e�d� �o�n� �F�e�b�r�u�a�r�y� �7�1�2�.

�H�o�w�e�v�e�r�,� �a�c�c�o�r�d�i�n�g� �t�o� �A�l�l�e�n�,� �t�h�e� �5�,�5�0�0� �p�a�g�e�s� �o�f� �r�e�c�o�r�d�s� �c�o�n�t�a�i�n�e�d� �o�n� �t�h�e� �d�i�s�k



�c�o�n�t�a�i�n�e�d�  ��n�o�t�h�i�n�g� �t�o� �d�o� �w�i�t�h� �t�h�e� �r�e�q�u�e�s�t�e�d� �r�e�c�o�r�d�s�.�"

�A�l�l�e�n� �t�h�e�n� �s�e�n�t� �a� �s�e�c�o�n�d� �F�O�I�A� �r�e�q�u�e�s�t� �o�n� �F�e�b�r�u�a�r�y� �1�4�,� �t�o� �w�h�i�c�h� �t�h�e� �o�f�f�i�c�e� �s�e�n�t

�a�n� �e�m�a�i�l� �w�i�t�h� �1�0� �a�t�t�a�c�h�e�d� �d�o�c�u�m�e�n�t�s� �o�n� �F�e�b�r�u�a�r�y� �1�8�.� �A�g�a�i�n�,� �A�l�l�e�n� �c�l�a�i�m�e�d� �t�h�a�t

�t�h�e�s�e� �d�i�d�n�'�t� �r�e�l�a�t�e� �t�o� �h�i�s� �r�e�q�u�e�s�t�.� �M�o�r�e�o�v�e�r�,� �h�e� �c�i�t�e�d� �a�n� �a�f�f�i�d�a�v�i�t� �f�r�o�m� �a� �o�n�e� �J�o�h�n

�K�r�a�f�t�,� �w�h�o� �h�a�d� �r�e�c�e�i�v�e�d� �r�e�c�o�r�d�s� �i�n� �a�n� �F�O�I�A� �r�e�q�u�e�s�t� �t�h�a�t� �w�o�u�l�d� �h�a�v�e� �r�e�l�a�t�e�d� �t�o

�A�l�l�e�n�'�s� �r�e�q�u�e�s�t�.

�"�[�T�]�h�e� �r�e�c�o�r�d�s� �K�r�a�f�t� �r�e�c�e�i�v�e�d� �w�e�r�e� �i�n� �f�a�c�t� �c�o�m�m�u�n�i�c�a�t�i�o�n�s� �f�r�o�m� �a� �S�t�a�t�e

�R�e�p�r�e�s�e�n�t�a�t�i�v�e� �a�n�d� �t�h�e� �D�e�f�e�n�d�a�n�t�'�s� �r�e�s�p�o�n�s�e� �t�o� �t�h�o�s�e� �c�o�m�m�u�n�i�c�a�t�i�o�n�s� �a�n�d� �d�e�a�l�t

�w�i�t�h� �D�e�f�e�n�d�a�n�t� �F�r�a�n�k� �M�a�u�t�i�n�o�'�s� �c�a�m�p�a�i�g�n� �e�x�p�e�n�d�i�t�u�r�e�s�,� �w�h�i�c�h� �a�r�e� �c�l�e�a�r�l�y� �r�e�c�o�r�d�s

�s�u�b�j�e�c�t� �t�o� �P�l�a�i�n�t�i�f�f�s� �F�O�I�A� �r�e�q�u�e�s�t�,�"� �t�h�e� �l�a�w�s�u�i�t� �s�t�a�t�e�d�.

�T�h�e� �l�a�w�s�u�i�t� �c�h�a�r�g�e�d� �M�a�u�t�i�n�o� �w�i�t�h� �t�w�o� �c�o�u�n�t�s� �o�f� �v�i�o�l�a�t�i�n�g� �t�h�e� �I�l�l�i�n�o�i�s� �F�r�e�e�d�o�m� �o�f

�I�n�f�o�r�m�a�t�i�o�n� �A�c�t�.� �H�o�w�e�v�e�r�,� �E�d�g�a�r� �C�o�u�n�t�y� �W�a�t�c�h�d�o�g�s� �s�o�u�n�d�e�d� �a� �s�k�e�p�t�i�c�a�l�  �� �s�o�m�e

�m�i�g�h�t� �e�v�e�n� �s�a�y� �c�y�n�i�c�a�l�  �� �n�o�t�e� �f�o�r� �t�h�e� �s�u�i�t�.

�"�S�h�o�r�t� �o�f� �a� �c�r�i�m�i�n�a�l� �i�n�v�e�s�t�i�g�a�t�i�o�n� �a�n�d� �p�o�s�s�i�b�l�e� �p�r�o�s�e�c�u�t�i�o�n�,� �w�h�i�c�h� �i�s� �u�n�l�i�k�e�l�y� �t�o

�h�a�p�p�e�n� �i�n� �t�h�i�s� �S�t�a�t�e�,� �h�e� �w�i�l�l� �p�r�o�b�a�b�l�y� �n�e�v�e�r� �f�a�c�e� �a�c�c�o�u�n�t�a�b�i�l�i�t�y�.� �P�r�e�t�t�y� �i�r�o�n�i�c� �f�o�r� �a

�p�e�r�s�o�n� �w�h�o� �i�s� �r�e�s�p�o�n�s�i�b�l�e� �f�o�r� �e�n�s�u�r�i�n�g� �S�t�a�t�e� �e�m�p�l�o�y�e�e�s� �a�r�e� �h�e�l�d� �a�c�c�o�u�n�t�a�b�l�e� �f�o�r

�w�r�o�n�g�d�o�i�n�g�, �� �t�h�e� �g�r�o�u�p� �w�r�o�t�e�.

�S�e�v�e�r�a�l� �s�t�a�t�e�s�'� �F�O�I�A� �l�a�w�s� �h�a�v�e� �c�o�m�e� �u�n�d�e�r� �f�i�r�e� �i�n� �r�e�c�e�n�t� �w�e�e�k�s�.� �J�u�s�t� �t�h�i�s� �m�o�n�t�h�,

�F�i�e�r�c�e�G�o�v�e�r�n�m�e�n�t�i�T� �r�e�p�o�r�t�e�d� �o�n� �i�s�s�u�e�s� �w�i�t�h� �t�h�e� �F�O�I�A� �l�a�w�s� �i�n� �V�i�r�g�i�n�i�a�,� �N�e�w

�M�e�x�i�c�o� �a�n�d� �A�r�i�z�o�n�a�.

�H�o�w�e�v�e�r�,� �i�t�'�s� �u�n�c�l�e�a�r� �w�h�e�t�h�e�r� �A�l�l�e�n� �h�a�s� �a�n�y� �i�s�s�u�e� �w�i�t�h� �I�i�l�i�n�o�i�s�'� �F�O�I�A� �p�r�o�c�e�s�s� �i�t�s�e�l�f�,

�o�r� �j�u�s�t� �t�h�e� �i�m�p�l�e�m�e�n�t�a�t�i�o�n� �o�f� �t�h�e� �l�a�w� �b�y� �M�a�u�t�i�n�o�'�s� �o�f�f�i�c�e�.

�F�o�r� �m�o�r�e�:

�-� �s�e�e� �t�h�e� �l�a�w�s�u�i�t� �(�.�p�d�f�)

�-� �r�e�a�d� �t�h�e� �a�r�t�i�c�l�e� �o�n� �M�a�u�t�i�n�o�'�s� �u�s�e� �o�f� �c�a�m�p�a�i�g�n� �f�u�n�d�s

�~� �s�e�e� �t�h�e� �E�d�g�a�r� �C�o�u�n�t�y� �W�a�t�c�h�d�o�g�s� �p�o�s�t

�R�e�l�a�t�e�d� �A�r�t�i�c�l�e�s�:

�A�u�d�i�t� �f�i�n�d�s� �s�o�m�e� �N�e�w� �M�e�x�i�c�o� �a�g�e�n�c�i�e�s� �t�a�k�e� �w�e�e�k�s� �t�o� �r�e�s�p�o�n�d� �t�o� �r�e�c�o�r�d�s

�r�e�q�u�e�s�t�s�,� �s�o�m�e� �d�o�n�'�t� �r�e�s�p�o�n�d� �a�t� �a�l�l

�N�e�w� �A�r�i�z�o�n�a� �l�a�w� �p�r�o�h�i�b�i�t�s� �r�e�l�e�a�s�e� �o�f� �i�n�f�o�r�m�a�t�i�o�n� �o�n� �c�r�i�m�e� �v�i�c�t�i�m�s�,� �w�i�t�n�e�s�s�e�s

�V�i�r�g�i�n�i�a�'�s� �F�r�e�e�d�o�m� �o�f� �I�n�f�o�r�m�a�t�i�o�n� �A�d�v�i�s�o�r�y� �C�o�u�n�c�i�l� �m�u�l�l�s� �c�h�a�n�g�e�s� �t�o� �s�t�a�t�e�'�s� �F�O�I�A

�l�a�w

 ��T�h�i�s� �w�e�e�k�'�s� �s�p�o�n�s�o�r� �i�s� �V�I�O�N�.



�.� �[�W�e�b�i�n�a�r�]� �C�o�s�t� �A�v�g�i�d�a�n�c�e� �a�n�d� �F�i�n�a�n�c�i�a�l� �C�a�p�t�u�r�e�:� �M�a�k�i�n�g� �(�D�o�l�l�a�r�s

�f�l� �E�a�n�d�)� �S�e�n�s�e� �o�f�  ��C�l�o�u�d� �F�i�r�s�t �
�N�O�W� �A�V�A�I�L�A�B�L�E� �O�N�-�D�E�M�A�N�D

�G�o�v�e�r�n�m�e�n�t� �a�g�e�n�c�i�e�s� �a�r�e� �b�e�i�n�g� �a�s�k�e�d� �t�o� �t�h�i�n�k�  ��c�l�o�u�d� �f�i�r�s�t �� �w�h�e�n� �i�t� �c�o�m�e�s� �t�o

�m�o�d�e�r�n�i�z�i�n�g� �l�e�g�a�c�y� �s�y�s�t�e�m�s� �o�r� �d�e�p�l�o�y�i�n�g� �n�e�w� �p�r�o�g�r�a�m�s�,� �b�u�t� �t�h�e� �i�n�c�e�n�t�i�v�e�s

�f�o�r� �d�o�i�n�g� �s�o� �a�r�e� �o�f�t�e�n� �d�r�i�v�e�n� �b�y� �s�u�p�e�r�i�o�r� �r�e�l�i�a�b�i�l�i�t�y� �a�n�d� �a�g�i�l�i�t�y�,� �n�o�t� �c�o�s�t�.� �T�h�i�s

�F�i�e�r�c�e�G�o�v�e�r�n�m�e�n�t�I�T� �w�e�b�i�n�a�r� �w�i�l�l� �e�x�p�l�o�r�e� �h�o�w� �a�g�e�n�c�i�e�s� �c�a�n� �r�e�a�l�i�z�e� �t�h�e

�f�i�n�a�n�c�i�a�l� �b�e�n�e�f�i�t�s� �o�f� �c�l�o�u�d� �c�o�m�p�u�t�i�n�g� �a�n�d� �t�h�e� �c�o�m�m�o�n� �p�i�t�f�a�l�l�s� �t�h�a�t� �c�a�n� �r�u�i�n

�t�h�e� �r�e�t�u�r�n� �o�n� �a� �c�l�o�u�d� �i�n�v�e�s�t�m�e�n�t�.� �R�e�g�i�s�t�e�r� �t�o� �w�a�t�c�h� �n�o�w�!

�A�l�s�o� �N�o�t�e�d

�S�p�o�t�l�i�g�h�t�:� �R�e�p�.� �H�u�r�d� �s�a�y�s� �d�a�t�a� �c�e�n�t�e�r� �c�o�n�s�o�l�i�d�a�t�i�o�n�,� �n�o�t

�m�o�d�e�r�n�i�z�a�t�i�o�n� �f�u�n�d�,� �i�s� �k�e�y� �t�o� �f�u�n�d�i�n�g� �I�T� �u�p�g�r�a�d�e�s

�T�h�e� �O�b�a�m�a� �a�d�m�i�n�i�s�t�r�a�t�i�o�n� �f�o�r� �m�o�n�t�h�s� �h�a�s� �b�e�e�n� �f�i�e�r�c�e�l�y� �p�u�s�h�i�n�g� �i�t�s� �p�r�o�p�o�s�e�d

�$�3�.�1� �b�i�l�l�i�o�n� �I�T� �m�o�d�e�r�n�i�z�a�t�i�o�n� �r�e�v�o�l�v�i�n�g� �f�u�n�d�,� �b�u�t� �t�h�e� �c�h�a�i�r�m�a�n� �o�f� �a� �H�o�u�s�e� �p�a�n�e�l

�o�v�e�r�s�e�e�i�n�g� �f�e�d�e�r�a�l� �I�T� �i�s�s�u�e�s� �s�a�i�d� �t�h�i�s� �w�e�e�k� �t�h�a�t� �t�h�a�t�'�s� �n�o�t� �h�i�s� �p�r�e�f�e�r�r�e�d

�a�p�p�r�o�a�c�h�.� �I�n�s�t�e�a�d�,� �R�e�p�.� �W�i�l�l� �H�u�r�d� �(�R�-�T�e�x�a�s�)�,� �t�h�e� �c�h�a�i�r�m�a�n� �o�f� �t�h�e� �H�o�u�s�e

�O�v�e�r�s�i�g�h�t� �a�n�d� �G�o�v�e�r�n�m�e�n�t� �R�e�f�o�r�m� �C�o�m�m�i�t�t�e�e�'�s� �I�T� �o�p�e�r�a�t�i�o�n�s� �s�u�b�c�o�m�m�i�t�t�e�e�,

�s�u�g�g�e�s�t�e�d� �t�h�a�t� �a�g�e�n�c�i�e�s� �s�h�o�u�l�d� �a�c�t�i�v�e�l�y� �c�l�o�s�e� �d�o�w�n� �a�n�d� �c�o�n�s�o�l�i�d�a�t�e� �d�a�t�a

�c�e�n�t�e�r�s� �t�o� �f�r�e�e� �u�p� �f�u�n�d�s� �f�o�r� �I�T� �m�o�d�e�r�n�i�z�a�t�i�o�n�.

�"�F�o�r� �t�h�o�s�e� �a�d�v�o�c�a�t�i�n�g� �f�o�r� �b�i�l�l�i�o�n�s� �o�f� �a�d�d�i�t�i�o�n�a�l� �f�u�n�d�i�n�g� �t�o� �h�e�l�p� �m�o�d�e�r�n�i�z�e� �I�T�,� �|

�w�o�u�l�d� �s�u�g�g�e�s�t� �t�h�a�t� �s�a�v�i�n�g�s� �f�r�o�m� �d�a�t�a� �c�e�n�t�e�r� �c�o�n�s�o�l�i�d�a�t�i�o�n� �m�i�g�h�t� �b�e� �a� �b�e�t�t�e�r

�p�l�a�c�e� �t�o� �l�o�o�k� �t�h�a�n� �a� �n�e�w� �a�p�p�r�o�p�r�i�a�t�i�o�n�,�"� �H�u�r�d� �s�a�i�d� �a�t� �a� �W�e�d�n�e�s�d�a�y� �h�e�a�r�i�n�g�,

�a�c�c�o�r�d�i�n�g� �t�o� �N�e�x�t�g�o�v�.

�N�e�w� �Y�o�r�k� �S�e�n�a�t�o�r� �s�e�e�k�s� �t�o� �c�o�m�b�a�t� �r�a�n�s�o�m�w�a�r�e� �|� �4� �i�s�s�u�e�s

�g�o�v�e�r�n�m�e�n�t� �s�h�o�u�l�d� �c�o�n�s�i�d�e�r� �b�e�f�o�r�e� �c�h�a�s�i�n�g� �t�h�e� �c�l�o�u�d

�>� �N�e�w� �Y�o�r�k� �S�e�n�a�t�o�r� �s�e�e�k�s� �t�o� �c�o�m�b�a�t� �r�a�n�s�o�m�w�a�r�e� �(�G�o�v�T�e�c�h�)

�>� �W�h�e�n� �i�t� �c�o�m�e�s� �t�o� �h�a�c�k�a�t�h�o�n�s�,� �a� �c�o�m�p�e�l�l�i�n�g� �c�h�a�l�l�e�n�g�e� �s�t�a�t�e�m�e�n�t� �i�s� �k�e�y� �t�o

�s�u�c�c�e�s�s� �(�D�i�g�i�t�a�l�G�o�v�)

�>� �M�u�l�t�i�s�t�a�k�e�h�o�l�d�e�r� �p�r�o�c�e�s�s� �t�o� �d�e�v�e�l�o�p� �c�o�n�s�u�m�e�r� �d�a�t�a� �p�r�i�v�a�c�y� �c�o�d�e� �o�f� �c�o�n�d�u�c�t

�c�o�n�c�e�r�n�i�n�g� �f�a�c�i�a�l� �r�e�c�o�g�n�i�t�i�o�n� �t�e�c�h�n�o�l�o�g�y� �(�F�e�d�e�r�a�l� �R�e�g�i�s�t�e�r�)



�>� �4� �i�s�s�u�e�s� �g�o�v�e�r�n�m�e�n�t� �s�h�o�u�l�d� �c�o�n�s�i�d�e�r� �b�e�f�o�r�e� �c�h�a�s�i�n�g� �t�h�e� �c�l�o�u�d� �(�G�o�v�T�e�c�h�)

�>� �N�a�v�y� �w�i�l�l� �a�s�k� �i�t�s� �w�o�r�k�f�o�r�c�e� �t�o� �h�e�l�p� �s�o�l�v�e� �l�e�g�a�c�y� �I�T�,� �c�y�b�e�r� �c�h�a�l�l�e�n�g�e�s

�(�F�e�d�N�e�w�s�R�a�d�i�o�)

�>� �N�e�w� �d�a�t�a� �c�e�n�t�e�r� �p�o�l�i�c�y� �c�o�u�l�d� �b�e� �i�n�d�u�s�t�r�y� �b�o�o�n� �(�W�a�s�h�i�n�g�t�o�n� �T�e�c�h�n�o�l�o�g�y�)

�A�n�d� �F�i�n�a�l�l�y�.�.�.� �J�o�h�n� �M�c�A�f�e�e� �w�i�l�l� �b�e� �t�h�e� �n�e�x�t� �P�r�e�s�i�d�e�n�t� �o�f� �t�h�e� �U�n�i�t�e�d� �S�t�a�t�e�s

�s�a�y�s� �J�o�h�n� �M�c�A�f�e�e� �(�R�e�a�s�o�n�)

�©� �2�0�1�6� �F�i�e�r�c�e�M�a�r�k�e�t�s�,� �a� �d�i�v�i�s�i�o�n� �o�f� �Q�u�e�s�t�e�x�,� �L�L�C� �T�h�i�s� �e�m�a�i�l� �w�a�s� �s�e�n�t� �t�o� �k�s�i�m�m�o�n�s�@�s�p�r�i�n�g�f�i�e�l�d�p�o�l�i�c�e�.�n�e�t�;

 ��a�s� �p�a�r�t� �o�f� �t�h�e� �F�i�e�r�c�e�G�o�v�e�r�n�m�e�n�t�i�T� �e�m�a�i�l� �l�i�s�t� �w�h�i�c�h� �i�s� �a�d�m�i�n�i�s�t�e�r�e�d� �b�y� �F�i�e�r�c�e�M�a�r�k�e�t�s�,� �1�9�0�0� �L� �S�t�r�e�e�t� �N�W�,

�S�u�i�t�e� �4�0�0�,� �W�a�s�h�i�n�g�t�o�n�,� �D�C� �2�0�0�3�6�,� �(�2�0�2�)� �6�2�8�-�8�7�7�8�.

�C�o�n�t�a�c�t� �U�s

�E�d�i�t�o�r�i�a�l�:� �E�l�i� �R�i�c�h�m�a�n�,� �F�r�e�d� �D�o�n�o�v�a�n�,� �M�o�l�l�y� �W�a�l�k�e�r

�P�u�b�l�i�s�h�e�r�:� �H�e�a�t�h�e�r� �M�a�r�t�i�n

�V�P� �S�a�l�e�s� �&� �B�u�s�i�n�e�s�s� �D�e�v�e�l�o�p�m�e�n�t�:� �J�a�c�k� �F�o�r�d�i

�A�d�v�e�r�t�i�s�e
 ��A�d�v�e�r�t�i�s�i�n�g� �I�n�f�o�r�m�a�t�i�o�n�:� �C�o�n�t�a�c�t� �u�s

�M�e�d�i�a� �K�i�t�:� �w�w�w�.�f�i�e�r�c�e�m�a�r�k�e�t�s�.�c�o�m�/�a�d�v�e�r�t�i�s�e

 ��M�a�n�a�g�e� �S�u�b�s�c�r�i�p�t�i�o�n

�i
�i

�1�0



�S�t�o�n�e�,� �A�n�d�r�e�a

�F�r�o�m�:

�S�e�n�t�:

�T�o�:

�S�u�b�j�e�c�t�:

�I�S�S� �W�o�r�l�d� �A�m�e�r�i�c�a� �<�i�s�s�w�o�r�l�d�@�t�e�l�e�s�t�r�a�t�e�g�i�e�s�.�n�e�t�>

�T�u�e�s�d�a�y�,� �J�u�l�y� �1�2�,� �2�0�1�6� �1�1�:�0�4� �P�M

�r�l�a�b�e�l�l�e�j�r�@�s�p�r�i�n�g�f�i�e�l�d�p�o�l�i�c�e�.�n�e�t

�T�w�e�n�t�y� �N�e�w� �a�n�d� �A�d�v�a�n�c�e�d� �C�r�i�m�i�n�a�l� �I�n�v�e�s�t�i�g�a�t�i�o�n� �a�n�d� �T�e�r�r�o�r�i�s�t� �I�n�t�e�l�l�i�g�e�n�c�e� �G�a�t�h�e�r�i�n�g

�T�r�a�i�n�i�n�g� �S�e�s�s�i�o�n�s� �a�t� �I�S�S� �W�o�r�l�d

�D�e�a�r� �L�a�w� �E�n�f�o�r�c�e�m�e�n�t� �a�n�d� �G�o�v�e�r�n�m�e�n�t� �I�n�t�e�l�l�i�g�e�n�c�e� �A�g�e�n�t�,

�I�S�S� �W�o�r�l�d� �A�m�e�r�i�c�a
�T�r�a�i�n�i�n�g� �C�o�n�f�e�r�e�n�c�e� �a�n�d� �E�x�h�i�b�i�t�i�o�n

�S�e�p�t�e�m�b�e�r� �1�3�-�1�5�,� �2�0�1�6

�W�a�s�h�i�n�g�t�o�n�,� �D�C
�h�t�t�p�:�/�/�w�w�w�.�i�s�s�w�o�r�l�d�t�r�a�i�n�i�n�g�.�c�o�m�/�I�S�S�_�W�A�S�H�/�b�r�o�c�h�u�r�e�.�p�d�f

�T�h�i�s� �i�s� �a�n� �i�n�v�i�t�a�t�i�o�n� �t�o� �y�o�u� �a�n�d� �y�o�u�r� �c�o�l�l�e�a�g�u�e�s� �t�o� �o�n�c�e� �a�g�a�i�n� �j�o�i�n� �u�s� �a�t� �I�S�S� �W�o�r�l�d�,

�t�h�e� �P�r�e�m�i�e�r� �L�a�w�f�u�l� �I�n�t�e�r�c�e�p�t�i�o�n�,� �C�y�b�e�r� �C�r�i�m�e� �I�n�v�e�s�t�i�g�a�t�i�o�n� �a�n�d� �T�e�r�r�o�r�i�s�t

�I�n�t�e�l�l�i�g�e�n�c�e� �G�a�t�h�e�r�i�n�g� �T�r�a�i�n�i�n�g� �C�o�n�f�e�r�e�n�c�e�.� �T�h�i�s� �y�e�a�r�'�s� �p�r�o�g�r�a�m� �f�e�a�t�u�r�e�s�:

�T�w�e�n�t�y� �N�e�w�,� �A�d�v�a�n�c�e�d� �a�n�d� �U�n�i�q�u�e� �T�r�a�i�n�i�n�g� �S�e�s�s�i�o�n�s

�N�o� �o�t�h�e�r� �l�a�w� �e�n�f�o�r�c�e�m�e�n�t� �a�n�d� �i�n�t�e�l�l�i�g�e�n�c�e� �a�n�a�l�y�s�t�s� �p�r�o�g�r�a�m� �p�r�o�v�i�d�e� �t�r�a�i�n�i�n�g� �o�n
�t�h�e�s�e� �t�o�p�i�c�s�,� �e�a�c�h� �w�i�t�h� �o�n�e� �h�o�u�r� �c�l�a�s�s�r�o�o�m� �t�i�m�e� �p�r�e�s�e�n�t�e�d� �b�y� �l�a�w� �e�n�f�o�r�c�e�m�e�n�t

�o�f�f�i�c�e�r�s� �a�n�d� �P�h�.�D�,� �c�o�m�p�u�t�e�r� �s�c�i�e�n�t�i�s�t�s�.

�O�S�I�N�T� �T�e�c�h�n�i�q�u�e�s� �t�o� �P�r�e�d�i�c�t� �a�n�d� �I�n�t�e�r�d�i�c�t� �S�p�r�e�e� �K�i�l�l�i�n�g�s

�B�i�t�c�o�i�n�/�B�l�o�c�k�c�h�a�i�n� �A�n�a�l�y�t�i�c�s� �F�o�r� �M�o�n�e�y� �L�a�u�n�d�e�r�i�n�g� �I�n�v�e�s�t�i�g�a�t�i�o�n�s

�U�s�i�n�g� �W�e�b� �B�u�g�s� �t�o� �L�o�c�a�t�e� �S�u�s�p�e�c�t�s

�A�d�v�a�n�c�e�d� �E�X�I�F� �T�a�g�s� �I�n�v�e�s�t�i�g�a�t�i�o�n� �T�e�c�h�n�i�q�u�e�s
�H�a�r�v�e�s�t�i�n�g� �M�A�C� �A�d�d�r�e�s�s�e�s� �u�s�i�n�g� �W�i�-�F�i� �I�n�t�e�r�c�e�p�t

�G�o�i�n�g� �U�n�d�e�r�c�o�v�e�r� �o�n� �t�h�e� �D�a�r�k� �W�e�b

�M�e�t�a�d�a�t�a� �V�u�l�n�e�r�a�b�i�l�i�t�y� �E�x�p�l�o�i�t�a�t�i�o�n� �a�n�d� �F�a�c�i�a�l� �R�e�c�o�g�n�i�t�i�o�n
�C�o�r�r�e�l�a�t�i�n�g� �T�e�l�e�c�o�m� �C�D�R� �w�i�t�h� �o�t�h�e�r� �D�a�t�a� �S�o�u�r�c�e�s

�.� �O�S�I�N�T� �A�u�t�o�m�a�t�i�o�n� �f�o�r� �R�e�a�l� �T�i�m�e� �T�h�r�e�a�t� �D�e�t�e�c�t�i�o�n
�1�0�.� �A�d�v�a�n�c�e�d� �W�e�b� �C�r�a�w�l�i�n�g� �a�n�d� �S�c�r�a�p�i�n�g� �T�e�c�h�n�i�q�u�e�s
�1�1�.� �L�e�v�e�r�a�g�i�n�g� �S�S�7� �N�e�t�w�o�r�k� �I�n�f�r�a�s�t�r�u�c�t�u�r�e� �t�o� �T�r�a�c�k� �T�e�r�r�o�r�i�s�t� �S�u�s�p�e�c�t�s

�1�2�.� �T�O�R� �a�n�d� �D�a�r�k� �W�e�b� �I�P� �T�r�a�c�e�b�a�c�k

�1�3�.� �P�r�e�p�a�r�i�n�g� �f�o�r� �M�u�l�t�i�-�[�M�S�I� �a�n�d� �S�o�f�t�w�a�r�e� �E�n�a�b�l�e�d� �S�I�M� �C�a�r�d�s

�1�4�.� �V�e�h�i�c�l�e� �S�y�s�t�e�m� �a�n�d� �T�e�l�e�m�e�t�r�y� �F�o�r�e�n�s�i�c�s
�1�5�.� �C�o�u�n�t�e�r�i�n�g� �I�E�T�F� �T�C�P� �C�R�Y�P�T� �a�n�d� �T�u�m�b�l�i�n�g� �M�A�C� �A�d�d�r�e�s�s� �I�n�i�t�i�a�t�i�v�e�s

�1�6�.� �B�i�t�c�o�i�n�s�/�B�l�o�c�k�c�h�a�i�n� �C�l�u�s�t�e�r�i�n�g� �a�n�d� �P�r�o�t�o�c�o�l� �I�n�f�e�c�t�i�o�n� �A�n�a�l�y�t�i�c�s

�1�7�.� �U�n�m�a�s�k�i�n�g� �T�O�R� �H�i�d�d�e�n� �S�e�r�v�i�c�e�s� �a�n�d� �o�t�h�e�r� �D�a�r�k� �W�e�b� �O�p�e�r�a�t�i�o�n�s

�1�8�.� �4�G� �S�m�a�l�l� �C�e�l�l� �a�n�d� �V�o�L�T�E� �R�o�a�m�i�n�g� �I�n�t�e�r�c�e�p�t

�1�9�.� �D�e�f�e�a�t�i�n�g� �E�n�c�r�y�p�t�i�o�n� �w�i�t�h� �L�a�w�f�u�l� �H�a�c�k�i�n�g
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�2�0�.� �N�e�w� �C�l�o�u�d� �C�o�m�p�u�t�i�n�g� �F�o�r�e�n�s�i�c� �M�e�t�h�o�d�o�l�o�g�i�e�s

�I�n� �a�d�d�i�t�i�o�n� �I�S�S� �W�o�r�l�d� �A�m�e�r�i�c�a� �2�0�1�6� �s�c�h�e�d�u�l�e�d� �4�0� �o�n�e� �h�o�u�r� �p�r�o�d�u�c�t� �t�r�a�i�n�i�n�g
�s�e�s�s�i�o�n�s� �c�o�n�d�u�c�t�e�d� �b�y� �l�e�a�d�i�n�g� �I�S�S� �V�e�n�d�o�r�s�.� �P�l�e�a�s�e� �n�o�t�e� �o�u�r� �s�p�e�c�i�a�l�,� �a�d�v�a�n�c�e�d
�L�a�w�f�u�l� �I�n�t�e�r�c�e�p�t�i�o�n� �T�r�a�i�n�i�n�g� �T�r�a�c�k�s� �1� �a�n�d� �4� �h�i�g�h�l�i�g�h�t�e�d� �b�e�l�o�w�.

�S�p�e�c�i�a�l� �D�i�s�c�o�u�n�t� �O�f�f�e�r�:� �R�e�g�i�s�t�e�r� �y�o�u�r�s�e�l�f� �n�o�w� �a�t� �f�u�l�l� �p�r�i�c�e� �a�n�d� �i�n�v�i�t�e� �a�n
�c�o�l�l�e�a�g�u�e� �t�o� �j�o�i�n� �y�o�u� �a�t� �n�o� �a�d�d�i�t�i�o�n�a�l� �c�o�s�t� �(�e�.�g�.� �$�4�9�7�.�5�0� �p�e�r� �a�t�t�e�n�d�e�e�)�.� �R�e�g�i�s�t�r�a�t�i�o�n
�f�e�e� �i�n�c�r�e�a�s�e�s� �b�y� �$�3�0�0� �a�f�t�e�r� �A�u�g�u�s�t� �1�,� �2�0�1�6�.

�T�o� �R�e�g�i�s�t�e�r� �y�o�u� �a�n�d� �y�o�u�r� �c�o�l�l�e�a�g�u�e�s�,� �c�l�i�c�k� �o�n
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