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({) Agenda

+Overview of Issuance360 Back Office
*Navigation of the User Interface

* Operating the Tool
* Issuance Manager
~ Exercises
* Biometric |dentification
S « Exercises
* Administration
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{(} Menu — Issuance Manager
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<(§> Now it’s your turn!

. Try these tasks:

» Login to [360 Back Office
+ Select Issuance Manager
* Toggle between the View Formais
* Search for an Applicant

* Review an [ssuance

* Review Flags

+ Check the Stages of an [ssuance
* Review Stage History
+ View the different Queues
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«} Vocabulary

Template: A numerical representation of a customer’s facial structure used for fast comparisons
between images

A

.

Template

R Enrellment: The process of creating a template from the Caplured Images and storing it on one or
more matching server(s)

51

<(§}> Vo.cabulary

i

PN Probe; The template to be compared against the database of known images

P
Templates
in database

Score: A rating of similarity based on a cemparison of twe templates

52
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<€}> Identification Types

2N 1:N {Many}
1:N Identification is the process
of comparing the image template
for one person (the Probe) to the
image templates of every other
person in the Bl database.

1:R (Record)

1:R ldentification is the process
of comparing the image
template for one person to that
same person’s historical set of
templates.

(()) Vocabulary

Below the Thresheld for a 1:R maich.

e Matching

P Candidate: A database template that matches the Probe at or above the set Threshold for :N.

Above Threshold Potentially Maiches (Candidate)

Threshold

Below Threshold Does Not Match (Ignored)
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<() Hands-on Exercises

Perform the following:

+ Login to 1360 Back Ofifice

= View the Biometric Identifications Interface

» Starling with a Person Search, view Issuance and Cases
and return back to person

* Move a Lead to Case
+ Flag Probes

* Clear a Lead, then view the issuance

Created/Modified July 6, 2017
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(@ BI Reports

- Reports

Not working as of this draft

uz7

O Summary Dashboard (8 Full sy

[& image Search

£ My Groups

@ Watchlist

+ Record Inclusions

¥ Record Exclusions

[z History

Lﬁ Reporis J

<(§> IM Reports

Not working as of this draft
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Billing e Proantetion Enreliment

G Summery Dathboard & pelim

£ History

[ Reports
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<{} Administrator — Roles, Groups & Users

Roles

Users,

- 1!“.1,:5:?,1*345'::

2

1
!
‘
{
i

Somise famnnst

Menu — Administration

Users

Al Agive Dissbled .. Uurﬁm’ )
» Username Status Emall
;‘ e ] Active - .-ésm,,,,.;

i " 8 Biomeire dentiication

D nn'lnr_"l’::r;\ p_l‘a‘l:s_
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Administrator - Users

@ - View
Q, -Browse & Search
i B -History
b_- Cw it ) & . Review
s et B 30 . /- Edit
: e teenim =} -Create
- s fpi B - Delete
' , Perndssions
Images-Fhotes 2 8 5 = 7+ B
N == fagenSignateres @ B & 2+ 8§
rerde Persons @ QB w /4B
ey Activty Mistory & Q. e A
Session History el # FFF
TS Documants L e QB e B
Iy Hotes B NP 5
- ot Esuancs Requasts @ 0B » /A + B
p— Jobs o el Z4B
. basnceRepons . @ Q H S F B
. Lesds {L1) R L A
T Cases(12) . e QEH.F LB
= il Imegtigations 13y, . . e QU & 2 4+ 8
o GlometicFR Tomplates, | @ O 1B & £ 4+ §
Sransas magelrovps @ O H & £ 4 8
e, Watchlists -
e # Reports o & L+ H
o Sedtings @ B _Z .,
Usars s - N o 3
e User Groups @ 0 @ F 48
Task Parnissions L >0 & R
1 Genaral Settings e .8 . £
(()) Hotkey Cheatsheet
P %
Hotkey Cheatsheet

Show this cheat sheet %;}%

Advanced Search

e @ Quick Search
Application Menu
Recent Items

——
Show Help @?‘
Logout %§

Ctr]i—&-j from Bl displays Advanced Search in the Cases tab.
122
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{(3} Working with Split Screen
[

N
To initiate a split screen view:
» GotoaBlLead
) *» Hold the control key {Ctrl J}
< + Select the search (funnel icon)
Any Bl function without the Ctrl depressed will occur
o on the left

Any Bl function with the Cirt depressed will occur in
the right.

Issuance functions display iull screen.
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((}) Working with Split Screen
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((} Advanced Topics : Link Related Cases with Level 3 Notes

PN

Case Unlinking

AR ypUsuI you ant 10 unlink sace 532
o 4]
e ] 3

] Yes, untinl

A tpw Craird

i
|
g
i

i
=
:

[TETVERREE TP i

Link Related Cases wf L.evel 3 Notes
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<{ ) Advanced Subjects

_ *Images, if uploaded and used in & Manual case, or Watchlist case, and the
- image is deleted, you will be notified of cases, efc.

» Delsting a source image also deletes any linked or relevant case(s).

126
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