
 
 

The Commonwealth of 
Massachusetts 

Department of State 
Police 

             10 Park Plaza 
        Second Floor 
      Boston, MA. 02119            

         
 
 

             September 17, 2015 
 

 
To:  All Local, State and Federal Law Enforcement Agencies 

 
From:  Lieutenant Shawn D. Campinha, Compliance Unit Commander 
Subject: Access to the Facial Recognition e-mail Address 

 
 

1. The Registry of Motor Vehicles has recently created an e-mail address that Law 
Enforcement may send requests to have an image run through the Facial 
Recognition System.  

 
The e-mail address is:   MSP-DL-FacialRecES@massmail.state.ma.us  
 
Please include the Following Required Information; 
 

A. Agency/Department Name 
B. Requestor’s name, ID #, Phone #, Fax#,  
C. Official Law Enforcement Email (No personal e-mails will be answered.) 
D. Reason for request 
E. Case number 

 
Probe Information; (If Known) 
 

A. Possible name of target 
B. Address information 
C. Mass License Number 
D. Social Security Number 
E. Date of Birth or Approximate age of target 
F. When photo was taken (excluding licenses) 

 
2.  After the Facial Recognition Team has determined if there is a hit on the subject 

they will contact you by telephone or email with the results. If there is a hit on the 
system they will direct you to the CJIS Web so you can see the image of the subject 
or compare multiple images.  
 

3.   For Emergencies only call the Facial Recognition Team at       
              857-368-8605. 

 
  

CHARLES D. BAKER 
GOVERNOR 

 
KARYN E. POLITO 

LIEUTENANT GOVERNOR 
 

DANIEL BENNETT 
SECRETARY 

 
COLONEL RICHARD D. McKEON  

SUPERINTENDENT 



 
 

Ideal Image Parameters: 
 

    1. Maximum Size 
     a. 1024 by 1024 pixels 
     b. 2 megabytes 
Note: Image properties in MSPAINT can be used to display actual image size. 

 
 

   2. Type: 
     a. JPEG minimum compression (to fit 2 MB) 
     b. BMP 

 
   3. Cropping/Zoom 
     a. Head comprises approximately 80% of image height   
     b. Head comprises 70% of width (small bit of   shoulders) 
               
   4. Subject should be facing directly into camera 
                          a. Slightly left or right is acceptable (maximum 10 degrees) 
                        b. Never from below 

         
    
    5. Lighting should be as bright as possible 
     a. Avoid dark shadows near the bottom of the face 

  
             6. The original image should be submitted for optimum 
                Results. (Every time the image is copied it is changed slightly)   
   A .The investigating officer should only use Photo Shop   

     Or similar software on the original image if an    
                  Adjustment is required. 

    
    7. If images are available with and without glasses, both should be         
             Sent.       

 
 
Shawn D. Campinha 
       
_______________________ 

      Lieutenant #2603  
      Massachusetts State Police 
      Compliance Unit 
        
 
 
 
 
 



 
 

 

 
 
 

 
 
 


