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Revised Access to Facial Recognition System

‘The Registry of Motor Vehicles has revised the e-mail address that Law Enforcement Agencies may

utilize to send requests to have an image run through the Facial Recognition System. The e-mail

address is:

MSP-DL-FacialRecES @MassMail.State MA.US

Requests shall include name, rank, ID #, current station or duty assignment and a call back number.

AAs before, only requests received from official, department assigned e-mail addresses will be

accepted. (Requests being made via personal e-mail accounts will not be accepted or answered.)

After the Facial Recognition Team has determined if there is a hit on the subject, the sender will be

contacted by telephone with the results. The sender will then be directed to CJIS Web so the image

of the subject can be viewed or compared with multiple images. If the sender is still uncertain

regarding the results, they may come to the Facial Recognition office at the State Transportation

Building: 10 Park Plaza,2TM! Floor, Boston, MA to compare the hard copies of the images. For court
purposes, it may be preferable to have the hard copies. Due to privacy issues, requests to send the

results over the internet will not be accepted.

‘The existing ideal image parameters should be followed when sending images to be run through the

system:

‘© Maximum Size:

a. 1024 by 1024 pixels

b. 2 megabytes

Note: Image properties in MSPAINT can be used to display actual image size.

o Type
a. IPEG minimum compression (to fit2 MB)

b. BMP

© Cropping! Zoom:

a. Head compromises approximately 80% of image height (small bit of shoulders)

b. Head comprises 70% of width
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‘© Subject should be facing directly into camera:

a. Slightly left or right is acceptable (maximum 10 degrees)

b. Never from below

‘© Lighting should be as bright as possible:

a. Avoid dark shadows near the bottom of the face

‘© The original image should be submitted for optimum results:

a. Every time the image is copied it is changed slightly

b. The investigating officer should only use Photo Shop or similar software on the original

image if an adjustment is required,

‘© Ifimages are available with and without glasses, both should be sent.

All inguires must be related to an ongoing criminal investigation. In addition, officers may want to

utilize SP 627, the Facial Recognition Request Form as part of their investigation. In cases of

‘emergencies only officers may call the Facial Recognition Team directly at 617-973-8952.

OFFICIAL:

Mark F. Delaney

Colonel / Superintendent
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