Please activate your Clearview account

help=clearview.ai@mg.clearview.ai <help=clearview.ai@mg.clearview.ai>
on behalf of

Team Clearview <help@clearview.ai>

Fri 2/28/2020 10:10 AM

To: Ryan Hergt <ryan.hergt@falmouthpolicema.gov>

Hi Ryan Hergt,

You have been invited to Clearview! To activate your account please click the button
below:

Activate Account

It only takes one minute to install and start searching.
Remember: your password must be 8 characters and contain a number.
What's Clearview?

Clearview is like Google Search for faces. Just upload a photo to the app and instantly get
results from mug shots, social media, and other publicly available sources.

Our technology combines the most accurate facial identification software worldwide with
the single biggest proprietary database of facial images to help you find the suspects
you're looking for.

Feel free to reach out to if you have any questions, comments, or feedback. Just reply to this

e-mail or contact help@clearview.ai

Best regards,
—Team Clearview




CV New Account

Sarah Kathryn <sarah kathryn@clearview.ai>
Fri 2/28/2020 10:11 AM
To: Ryan Hergt <ryan.hergt@falmouthpolicema.gov>

Hi, and thank you for your interest in Clearview. You should have an email from Team
Clearview with your account activation link. We encourage you to test the technology

through a web browser on your computer/laptop (log in

thru https: //app.clearview.ai/app/login) and the mobile app. Additionally, if there are any
other officers that would like a demo account just send us names and email addresses and
we will set them up.

In order to continue with the pilot program, we must also complete the following:

« Provide your full contact information, rank/title and division of law enforcement
(typically your email signature block will suffice).

+ Provide verification that the agency has approved the testing of Clearview and
provide the name and contact information of the superior involved with this pilot.

« The agency must designate at least one administrator who will have the ability to
monitor and manage the users.

« The agency must have at least one representative (preferably at least the
administrator) participate in a brief webinar. We provide these on a regular basis or
we can schedule one at a time convenient to your agency. This will help the
agency’s users understand the utilities and best practices when using our
technology.

+ When the 30 day trial is over we will need to discuss the best package for your
agency or termination of the pilot.

Stay Safe and we look forward to working with you.

Thanks,

Sarah Kathryn
sarah. kathryn@clearview.ai




cv

jessica garrison <jessica@clearview.ai>
Fri 2/28/2020 4:51 PM
To: Ryan Hergt <ryan.hergt@falmouthpolicema.gov>

Hi. You should have an email soon from Team Clearview with your account activation link.
Once you activate your account, 1 encourage you to test the technology on your

desktop and the mobile app. If you would like to have a webinar to walk thru demos, leam
about its utilities and ask question, just let me know. Additionally, please send names and
emails for any other officers that would like a demo account and | will set them up right
away. Please do not hesitate to contact me with any questions. | look forward to working
with you.

Stay Safe,

Jessica Medeiros Garrison
205.568.4371
jessica@clearview.ai




Your Clearview account is waiting

help=clearview.ai@mg.clearview.ai <help=clearview.ai@mg.clearview.ai>
on behalf of

Team Clearview <help@clearview.ai>

Mon 3/2/2020 9:57 AM

To: Ryan Hergt <ryan.hergt@falmaouthpolicema.gov>

Hi Ryan Hergt,

You have been invited to Clearview! To activate your account please click the button
below:

Activate Account

It only takes one minute to install and start searching.
Remember: your password must be 8 characters and contain a number.
What's Clearview?

Clearview is like Google Search for faces. Just upload a photo to the app and instantly get
results from mug shots, social media, and other publicly available sources.

Our technology combines the most accurate facial identification software worldwide with
the single largest proprietary database of facial images to help you find the suspects you're

looking for.

Feel free to reach out to if you have any questions, comments, or feedback. Just reply to this

e-rmail or contact help@clearview.ai

Best regards,

—Team Clearview




Your Clearview account is still waiting

help=clearview.ai@mg.clearview.ai <help=clearview.ai@mg.clearview.ai>
on behalf of

Team Clearview <help@clearview.ai>

Thu 3/5/2020 10:06 AM

To: Ryan Hergt <ryan.hergt@falmouthpolicema.gov>

Hi Ryan Hergt,

You have been invited to Clearview! To activate your account please click the button
below:

Activate Account

It only takes one minute to install and start searching.
Remember: your password must be 8 characters and contain a number.
What's Clearview?

Clearview is like Google Search for faces. Just upload a photo to the app and instantly get
results from mug shots, social media, and other publicly available sources.

Our technology combines the most accurate facial identification software worldwide with
the single largest proprietary database of facial images to help you find the suspects you're

looking for.

Feel free to reach out to if you have any questions, comments, or feedback. Just reply to this

e-mail or contact help@clearview.ai

Best regards,

—Team Clearview




Re: Falmouth Police (MA)

Jessica G <jessica@clearview.ai>

Wed 3/25/2020 4:53 PM

To:; David Massi <david.massi@falmouthpolicema.gov>; Ryan Hergt <ryan.hergt@falmouthpolicema.gov>

Lt DeCosta — you can activate your test account here. Let me know when you do so and | will turn on
admin,

https://clearview.ai/app/invite/ip | gKR5VsOtEwlge

Stay safe everyone

Jessica Medeiros Garrison
205.568.4371
jessica@clearview.ai

From: David Massi <david.massi@falmouthpolicema.gov>
Date: Wednesday, March 25, 2020 at 3:09 PM

To: jessica garrison <jessica@clearview.ai>, Ryan Hergt <ryan.hergt@falmouthpolicema.gov>
Subject: Re: Falmouth Police (MA)

Hi Jessica,

| just added Lt. Doug Decosta as a co-worker, he will be the administrator for now. If you have
any questions please contact him at Douglas. Decosta@falmouthpolicema.gov

Thank you

Detective David Massi

From: jessica garrison <jessica@clearview.ai>

Sent: Wednesday, March 25, 2020 3:10 PM

To: David Massi <david.massi@falmouthpolicema.gov>; Ryan Hergt
<ryan.hergt@falmouthpolicema.gov>

Subject: Faimouth Police (MA)

Hi everyone. | really need the agency to designate an administrator for this Clearview pilot. The admin
will be able to monitor the usage and add test users. There is no limit to test users and no limit on
number of searches. Also, | am hosting a webinar Friday {(12PM ET) and Tuesday {10:30AM ET) -Details
Below. Most agencies find these very helpful. Feel free to join either of them.

Time: Mar 27, 2020 11:00 AM Central Time (US and Canada) 12PM EDT
Topic: Intro to Clearview,

loin Zoom Meeting

https://zoom.us/]/375345053

Time: Mar 31, 2020 10:30 AM Eastern Time (US and Canada)



Topic: Intro to Clearview
Join Zoom Meeting
https://zoom.us/|/869024551

Jessica Medeiros Garrison
205.568.4371
jessica@clearview.ai

[




Douglas DEC°SL?_

SRR I B —
From: help=clearview.ai@mg.clearview.ai on behalf of Team Clearview <help@clearview.ai>
Sent: Woednesday, March 25, 2020 4:06 PM
To: Douglas DeCosta
Subject: You have been invited to Clearview

Hi Lt. Doug Decosta,
David Massi invited you to Clearview!

To try it out for free please click the button below:

What's Clearview?

Clearview is like Google Search for faces. Just upload a photo to the app and instantly get results from mug
shots, social media, and other publicly available sources.

Our technology combines the most accurate facial identification software worldwide with the single largest
proprietary database of facial images to help you find the suspects you're looking for.

Feel free to reach out to if you have any questions, comments, or feedback. Just reply to this e-mail or contact

help@clearview.ai

Best regards,

—Team Clearview




Douglas DeCosta — —

From: help=clearview.ai@mg.clearview.ai on behalf of Team Clearview <help@clearview.ai>
Sent: Wednesday, March 25, 2020 4:52 PM

To: Douglas DeCosta

Subject: Please activate your Clearview account

Hi Doug DeCosta,

You have been invited to Clearview! To activate your account please click the button below:

It only takes one minute to install and start searching.
Remember: your password must be 8 characters and contain a number.
What's Clearview?

Clearview is like Google Search for faces. Just upload a photo to the app and instantly get results from mug
shots, social media, and other publicly available sources.

Our technology combines the most aceurate facial identification software worldwide with the single biggest
proprietary database of facial images to help you find the suspects you're looking for.

Feel free to reach out to if you have any questions, comments, or feedback. Just reply to this e-mail or contact
helpf@clearview.ai

Best regards,
~—Team Clearview




Douglas DeCosta —

Fron: David Massi

Sent: Wednesday, March 25, 2020 5:02 PM
To: Douglas DeCosta

Subject: Fw: Falmouth Police (MA)

From: Jessica G <jessica@clearview.ai>

Sent: Wednesday, March 25, 2020 4:53 PM

To: David Massi <david.massi@falmouthpolicema.gov>; Ryan Hergt <ryan.hergt@faimouthpolicema.gov>
Subject: Re: Falmouth Police (MA)

Lt DeCosta — you can activate your test account here. Let me know when you do so and | will turn on admin.
https://clearview.ai/app/invite/ipl gKR5VsOtEwlqe

Stay safe everyone

Jessica Medeiros Garrison
205.568.4371
jessica@clearview.ai

From: David Massi <david.massi@falmouthpolicema.gov>

Date: Wednesday, March 25, 2020 at 3:09 PM

To: jessica garrison <jessica@clearview.ai>, Ryan Hergt <ryan.hergt@falmouthpolicema.gov>
Subject: Re: Falmouth Police (MA)

Hi Jessica,

| just added Lt. Doug Decosta as a co-worker, he will be the administrator for now. If you have any questions
please contact him at Douglas. Decosta@falmouthpolicema.gov

Thank you

Detective David Massi

From: jessica garrison <jessica@clearview.ai>

Sent: Wednesday, March 25, 2020 3:10 PM

To: David Massi <david.massi@falmouthpolicema.gov>; Ryan Hergt <ryan.hergt@falmouthpolicema.gov>
— Subject: Falmouth Police {MA)

Hi everyone. | really need the agency to designate an administrator for this Clearview pilot. The admin will be able to
monitor the usage and add test users. There is no limit to test users and no limit on number of searches. Also, | am
hosting a webinar Friday (12PM ET) and Tuesday {(10:30AM ET) -Details Below. Most agencies find these very helpful.
Feel free to join either of them.



Time: Mar 27, 2020 11:00 AM Central Time (US and Canada) 12PM EDT
Topic: Intro to Clearview.

Join Zoom Meeting

https://zoom.us/}/375345053

Tirme: Mar 31, 2020 10:30 AM Eastern Time (US and Canada)
Topic: intro to Clearview

Join Zoom Meeting

hitps://zoom.us/i/869024551

Jessica Medeiros Garrison
205.568.4371

jessica@clearview.ai




Douglas DeCosta —

From: help=clearview.ai@mg.clearview.ai on behalf of Team Clearview <help@clearview.ai>
Sent: Saturday, March 28, 2020 5:42 PM

To: Douglas DeCosta

Subject: Your Clearview account is waiting

Hi Doug DeCosta,

You have been invited to Clearview! To activate your account please click the button below:

It only takes one minute to install and start searching.
Remember: your password must be 8 characters and contain a number.
What's Clearview?

Clearview is like Google Search for faces. Just upload a photo to the app and instantly get results from mug
shots, social media, and other publicly available sources.

Our technology combines the most accurate facial identification software worldwide with the single largest
proprietary database of facial images to help you find the suspects you're looking for.

Feel free to reach out to if you have any questions, comments, ot feedback. Just reply to this e-mail or contact
help@clearview.ai

Best regards,

—Team Clearview




Douglas DeCosta

R
From: help=clearview.ai@mg.clearview.ai on behalf of Team Clearview <help@clearview.ai>
Sent; Tuesday, March 31, 2020 5:44 PM
To: Douglas DeCosta
Subject: Your Clearview account is still waiting
Hi Doug DeCosta,

You have been invited to Clearview! To activate your account please click the button below:

It only takes one minute to install and start searching.
Remember: your password must be 8 characters and contain a number.
What's Clearview?

Clearview is like Google Search for faces. Just upload a photo to the app and instantly get results from mug
shots, social media, and other publicly available sources.

Our technology combines the most accurate facial identification software worldwide with the single largest
proprietary database of facial images to help you find the suspects you're looking for.

Feel free to reach out to if you have any questions, comments, or feedback. Just reply to this e-mail or contact
help@clearview.ai

Best regards,

—Team Clearview




4/16/2020 Mail - David Massi - Qutlook

Clearview Service Interruption

Team Clearview <help@clearview.ai>
Wed 4/15/2020 3:12 PM

To: David Massi <david.massi@falmouthpolicema.gov>

To our valued customers:

Our primary services are currently experiencing a major outage due to an extended service disruption of
a critical external vendor, called Cloudflare, which powers a lot of the internet's websites. We are actively
monitoring their status and working to restore our core services as soon as possible.

We apologize for the inconvenience.

- The Clearview Al team

Unsubscribe david. massi@falmouthpolicema.gov from this list:
https://linkprotect.cudasve.com/url?a=https%3a%2f%2fclearview.usd.list-
manage.com%2funsubscribe%3fu%3da5778ac3¢583e3a4ca099¢1cf%26id%3d5f9e4b38f4%26e%3dffch /¢
537b%26c%3d6f48fd00f7 &c=E,1, EWUSCtKrMIQxpfTADRT7L1UoYgoZ8k5ga3w3pdcvmkK4tOtINAgkkoE
Wk8YOWontQlgKfLIjaCJv69GtONZPZcuZLCXdNiMBcdOiBWRfuUjZSzS7J)309E_row, &typo=1

hl(ps:l/outlook.ofﬁceSSS.com/maiilsearchiidIAAQkAGViZWFkOTN;'LTNjNTUtNDZkNS1iMTkZLTUZYTkZOTISYWQ‘i MQAQAD%2FbmkyXB2iAkpHH1h... /1




4/16/2020 Mail - David Massi - Outiook

Clearview Service Interruption

Team Clearview <help@clearview.ai>
Wed 4/15/2020 3:12 PM

To: David Massi <david.massi@falmouthpolicema.gov>

To our valued customers;

Our primary services are currently experiencing a major outage due to an extended service disruption of
a critical external vendor, called Cloudflare, which powers a lot of the internet's websites. We are actively
monitoring their status and working to restore our core services as soon as possible.

We apologize for the inconvenience.

- The Clearview Al team

Unsubscribe david.massi@falmouthpolicema.gov from this list:

https://linkprotect.cudasve.com/url?a=https%3a%2f%2fclearview.usd.list-
manage.com%qunsubscribe%3fu%3da5778ac3c58363a4ca099clcf%26id%3d5f9e4b38f4%26e%3dffcb7c
537b%26c%3d6f48fd00f7&c:E,l,EWu9CtKrMIprfTADRT7LlUquoZSk5qa3w3pdcvka4tOthAq kkoE

Wk8YOWontOlgKfLIjaClv69GtONZPZcuZL CXdNjMBcdDi8WRhfujZSzS7))309E row, 8itypo=1

Ay iy A S A TR ASI A AL AR LTI b4l lA LR AL LA LA TS e S B

hitps:Hfoutlook office365.cam/mailfsearch/id/AAQKAGVIZWFKOTNJLTNJNTUINDZKNS 1 IMTKZLTUZY Tk2OTISYWQIMQAQAD%2FbmkyXB2lAkpHH1h... 111
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