6/27/2018

1400 Providence Hwy
-— Building 3 Suite 3100

Norwood, MA 02062

COPY

COMMUNICATIONS, INC.  phone: (844) 575-2001 (Please Note New Toll Free Number)

Invoice No. LAN-TEL(Security)
Date: 512512018 1400 Providence Hwy
Invoice No. 19629 Building 3 Suite 3100
No.: Norwood, MA 02062
Bill to: MASS STATE POLICE Service at: MASS STATE POLICE CRIME LAB

124 ACTON STREET
MSP FORENSIC/TECH CENTER
MAYNARD, MA 01754

Customer ID: -

Description: Agreement 127 Billing #12 of 12 Reference: Agreement 127
Terms: PO Number: 14-1080-0SD01
Item Description Quantity Unit Price Amount I
Agreement
1 Year Standard Security Agmt 1.00 3,266.67 3,266.67
Agreement Subtotal ©3,266.67
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Subtotal: 3,266.67
Sales Tax: 0.00
Total Due: 3,266.67







4/18/2018
i e

LAN-TEL

Communications, Inc.

1400 Providence Hwy

Building 3 Suite 3100
Norwood, MA 02082

Phone: (844) 575-2001 (Please Note New Toll Free Number;

I nvoice LAN-TEL(Security)

Date: 4/16/2018 1400 Providence Hwy

Invoice No.: 19403 Building 3 Suite 3100
Norwood, MA 02062

Bill to: MASS STATE POLICE Serviceat: MA STATE POLICE
124 ACTON STREET
MSP FORENSIC/TECH CENTER
MAYNARD, MA 01754

Customer ID: _

Description; Work Order- Repair Reference: Work Order -
Terms: PO Number: 18LANLS2.8
| Item Description Quantity Unit Price Amount I
Labor
04/16/18 Labor 4.00 159.00 636.00
Labor Subtotal 636.00
Irvolee Qecsint: ool APR 1 B 2013 -
i P O0s Of Services 10r v %
yavinent Is m "--I l “’“
1 {iate L’h:}’h? S
PDﬁC\' ﬂS‘lDlBLﬁML‘b& &
PLCH PupoL asi0 1§ (o (PN
ni (Ul 2e [ M (%
18LANLS2.8 Subtotal: 636.00
FIXED ISSUES WITH PANEL 1 BEING OFFLINE. PANEL 1S BACK AND Sales Tax: 0.00
TESTED GOOD
Total Due: 636.00




4/19/2018

West, Katherine (POL)

From: Mark Machesky <MMachesky@lan-tel.com>

Sent: Monday, April 16, 2018 10:41 AM

To: West, Katherine (POL); Bennett, Steven (POL); Cranstoun, Brude RNCIRTS Mlary
(POL); Iwanicki, Richard (POL); Rich Ahern

Cc: Harman, Stefany (POL); Tarbokas, William (POL); Menendez, Sherri (POL); Rabel, Betsy

; (POL); Con (POL)
Subject: RE: Panel 1

Panels are all online and all doors that could be checked are working. Katherine, | will have the shop let you know on
the billable amount asap.

From: Mark Machesky

Sent: Monday, April 16, 2018 9:35 AM

To: West, Katherine (POL) <katherine.west@MassMail.State.MA.US>; Bennett, Steven (POL)
<steven.bennett@state.ma.us>; Cranstoun, Bruce (POL) <bruce.cranstoun@state.ma.us>; Sennott, Mary (POL)
<mary.sennott@state.ma.us>; Iwanicki, Richard (POL) <richard.iwanicki@state.ma.us>; Rich Ahern <rahern@lan-
tel.com> '

Cc: Harman, Stefany (POL) <stefany.harman@state.ma.us>; Tarbokas, William (POL) <william.tarbokas@state.ma.us>;
Menendez, Sherri (POL) <sherri.menendez@state.ma.us>; Rabel, Betsy (POL) <betsy.rabel@state.ma.us>; Conroy, John
(POL) <john.conroy@state.ma.us>

Subject: Re; _ Panel 1

Will do. | have panel 1 back online and I'm upgrading the firmware in it.

Sent from my Sprint Samsung Galaxy 5% 6.

-------- Original message =--=---

From: "West, Katherine (POL)" <katherine.west@MassMail.State.MA. US>

Date: 4/16/18 09:14 (GMT-05:00)

To: Mark Machesky <MMachesky@lan-tel.com>, "Bennett, Steven (POL)" <steven.bennett@state.ma.us>, "Cranstoun,
Bruce (POL)" <bruce.cranstoun@state.ma.us>, "Sennott, Mary (POL)" <mary.sennott@state.ma.us>, "lwanicki, Richard
(POL)" <richard.iwanicki@state.ma.us>, Rich Ahern <rahern@lan-tel.com>

Cc: "Harman, Stefany (POL)" <stefany.harman@state.ma.us>, "Tarbokas, William (POL)"
<william.tarbokas@state.ma.us>, "Menendez, Sherri (POL)" <sherri.menendez@state.ma.us>, "Rabel, Betsy (POL)"
<betsy.rabel@state.ma.us>, "Conroy, John (POL)" <john.conroy@state.ma.us>

Subject: RE._anei 1

Hi Mark,

I am working in-_m Monday.. so if there is anything I can do to help, please let me know. Once the work is
completed, if you could please let me know the amount that will be billed, I would appreciate it. We can get an emergency PO
in place.

Thanks!

-- katherine



4/18/2018

Katherine West
Administrative Officer
Massachusetts State Police Crime Laboratory
124 Acton Street COPY
Maynard MA 01754
t 978-451-3310 / £ 978-451-3320 / c: 978-460-8516
ine.w ssimail.state.ma,us

The preceding email message (including any attachments) contains information that may be confidential, may be protected by
the attorney-client or other applicable privileges, or may constitute non-public information. It is intended to be conveyed only
to the designated recipient(s) named above. If you are not an intended recipient of this message, please notify the sender by
replying to this message and then delete all copies of it from your computer system. Any use, dissemination, distribution, or
reproduction of this message by unintended recipients is not authorized and may be unlawful.

From: Mark Machesky [mailto:MMachesky@lan-tel.com]

Sent: Sunday, April 15, 2018 3:11 PM

To: Bennett, Steven (POL); Cranstoun, Bruce (POL); Sennott, Mary (POL); Iwanicki, Richard (POL); Rich Ahern

Cc: Harman, Stefany (POL); West, Katherine (POL); Tarbokas, William (POL); Menendez, Sherri (POL); Rabel, Betsy

(POL); Conroy, John (POL
Subject: Re: Panel 1

I'll plan on being there at 830. Bruce this would be on a weekend holiday rate.

Sent from my Sprint Samsung Galaxy S 6.

-----=-- Qriginal message ---—---

From: "Bennett, Steven (POL)" <steven bennett@MassMail.State. MA.US>

Date: 4/15/18 15:03 (GMT-05:00)

To: "Cranstoun, Bruce (POL)" <bruce.cranstoun@state.ma.us>, "Sennott, Mary (POL)"
<mary.sennott@state.ma.us>, "lwanicki, Richard (POL)" <richard.iwanicki@state.ma.us>, Mark Machesky
<MMachesky@lan-tel.com>, Rich Ahern <rahern@Ian-tel.com>

Cc: "Harman, Stefany (POL)" <stefany.harman@state.ma.us>, "West, Katherine (POL)"
<katherine.west@state.ma.us>, "Tarbokas, William (POL)" <william.tarbokas@state.ma.us>, "Menendez,
Sherri (POL)" <sherri.menendez@state.ma.us>, "Rabel, Betsy (POL)" <betsv rabel@state.ma.us>, "Conroy,
John (POL)" <john.conroy@state.ma.us> |

subject: Re SP ¢! 1

Bruce,

Sharon Salem is working tomorrow in- | was told she will be here 0830-1700 so if you can schedule
Lantel that would be fine. Not sure if that outer door will unlock like a regular work day so he may have to dial
508-946-1110 to get Sharon.



4/19/2018
Thanks,

steve | COPY

From: Cranstoun, Bruce (POL)
Sent: Sunday, April 15, 2018 2:13 PM

To: Sennott, Mary (POL); Iwanicki, Richard (POL); Mark Machesky; Rich Ahern
Cc: Harman, Stefany (POL); Bennett, Steven (POL); West, Katherine (POL)
subject: || GG 1

DLt Bennett called me because he is not being able to access certain doors in-
All of the doors on Panel 1 are not working. Panel 1 is off line and showing a Port Socket error wh to bring it back
on line. It will not allow me to unlock any of these doors remotely. When an ID card is swiped the reader beeps

but the door does not unlock.

I sent a text message to Mark at Lan-Tel to see if he is available tomorrow. DLt Bennett is going to reach out to Crim and
see if any of them will be working tomorrow.

The doors being affected are:

Bruce Cranstoun
Evidence Control Operations Supervisor
Evidence Control Unit
Forensic Support
Massachusetts State Police Crime Laboratory
Office: (413) 205-1875
Cell: (978) 460-4243

The preceding email message (including any attachments) contains information that may be confidential, may be protected by the attorney-client or other
applicable privileges, or may constitute non-public information. It is intended to be conveyed only to the designated recipient(s) named above. If you are not
" an intended recipient of this message, please notify the sender by replying to this message and then delete all copies of it from your computer system. Any use,
dissemination, distribution, or reproduction of this message by unintended recipients is not authorized and may be unlawful.

Your feedback is important to us. We value ymn" input to continuously improve and provide you with the best possible service, Please let us know how we are
' doing by taking our short survey at the following link:

Massachusetls State Police Crime Lab Customer Satisfuction Survey

This email and any files transmitted with it are confidential information of LAN-TEL Communications, Inc. and
intended solely for the use of the individual or entity to whom they are addressed. If you are not the intended
recipient you hereby are notified that disclosing, copying, distributing or taking any action in reliance on the

3
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LAN-TEL

Communications, InG,

Invoice

1400 Providence Hwy
Building 3 Suite 3100
Norwood, MA 02062

Phone: (E‘Md) 575-2001 (Please Note New Toll Free ,QQPY

LAN-TEL(Security)

Date:

Invoice No.:

4/10/2018
19385

1400 Providence Hwy
Building 3 Suite 3100

Bill to: MASS STATE POLICE

124 ACTON STREET
MSP FORENSIC/TECH CENTER

MAYNARD, MA 01754

Customer ID:IIIEINININININING
Description: Work Order- MAC Work

Service at:

Norwood, MA 02062

MASS STATE POLICE CRIME LAB

Reference: Work Order

Terms: PO Number:
[ Item Description Quantity Unit Price Amount |
Miscellaneous
04/10/18 Total Quoted Amount 1.00 3,458.78 3,458.78
Miscellaneous Subtotal 3,458.78

PO-14-1080-OSD01-0OSD10-00000000102:128

Replaced (1) down camera and installed (1) new dome camera and pendant Sales Tax: 0.00

mount

APR 17 2098

IFRIBE FIEHEH. UGS

“Theequipment.goods orsemicesf pi i -,..
paymentismadewerareceiveden, j '\,j_! E

g”nf%{’m%‘lmm OIS LANLOANSC (g k

7 | POLASIO 1L 0O 3
R C i

Subtotal: 3,458.78

Total Due: 3,458.78




4/24/2018

West, Katherine (POL)

From: - Sennott, Mary (POL)

Sent: ' Friday, April 20, 2018 8:49 AM

To: West, Katherine (POL); Cranstoun, Bruce (POL); Iwanicki, Richa
Subject: RE:_:amera quote

Follow Up Flag: Follow up

Flag Status: Flagged

Categories: Services

Yes it was completed on this date

e 2 o0 3 o ol ol o ool o o el e ol ol o o B 4o ok e ok ok o e 8 ol o ol o

Detective Lieutenant Mary M. Sennott
Massachusetts State Police

Crime Laboratory, Executive Officer

124 Acton St.

Maynard, Ma 01754

978-451-3402

Fax# 978-451-3301
mary.sennott(@massmail.state.ma.us

The preceding email message (including any attachments) contains information that may be confidential, may be protected by the attorney-
client or other applicable privileges, or may constitute non-public information. It is intended to be conveyed only to the designated recipient(s)
named above. If you are not an intended recipient of this message, please notify the sender by replying to this message and then delete all
copies of it from your computer system. Any use, dissemination, distribution, or reproduction of this message by unintended recipients is not
authorized and may be unlawful. '

Your feedback is important to us. We value your input to continuously improve and provide you with the best possible service. Please let us
‘know how we are doing by taking our short survey at the following link: http://www.surveyexpression.com/Survey.aspx?id=a2720789-8ch6-
412b-a448-41dc5e92fch0 .

From: West, Katherine (POL)
Sent: Tuesday, April 17, 2018 3:40 PM

To: Sennott, Mary (POL); Cranstoun, Bruce (POL); Iwanicki, Richard (POL)
' Subject: FW: mera quote
Hi folks,

I believe that this camera work was completed on 4/9/18. Can you please confirm this for me so that I can go ahead and pay
the invoice?

Thanks!

-- katherine



4/24/2018

Katherine West
Administrative Officer

Massachusetts State Police Crime Laboratory

124 Acton Street _ COPY
Maynard MA 01754

t: 978-451-3310 / £: 978-451-3320 / c: 978-460-8516

The preceding email message (including any attachments) contains information that may be confidential, may be protected by
the attorney-client or other applicable privileges, or may constitute non-public information. It is intended to be conveyed only
to the designated recipient(s) named above. If you are not an intended recipient of this message, please notify the sender by
replying to this message and then delete all copies of it from your computer system. Any use, dissemination, distribution, or
reproduction of this message by unintended recipients is not authorized and may be unlawful,

From: Sennott, Mary (POL)

Sent: Wednesday, March 14, 2018 11:28 AM
To: Sullivan, Kristen (POL)

Cc: West, Katherine (POL)

Subject: FW: Camera quote

Kristen,

Here is the quote from Lan-Tel for the new camera. Also included was a replacement camera that was damaged in the hi
wind and rain storm on Friday, March 2nd. Initially the quote was much higher. | asked him about our service contract
and the labor for the replacement camera. I'll forward the initial quote.

o e oo ol oo oo e ode ofe ok ot e e o e e o ook ol o e ol e e o o ol ol ol ol ot ok o e o

Detective Lieutenant Mary M. Sennott
Massachusetts State Police

Crime Laboratory. Executive Officer

124 Acton St.

Maynard, Ma 01754

978-451-3402

Fax# 978-451-3301
mary.sennott@massmail.state.ma.us

The preceding email message (including any attachments) contains information that may be confidential, may be protected by the attorney-
client or other applicable privileges, or may constitute non-public information, It is intended to be conveyed only to the designated recipient(s)
named above. If you are not an intended recipient of this message, please notify the sender by replying to this message and then delete all
copies of it from your computer system. Any use, dissemination, distribution, or reproduction of this message by unintended recipients is not
authorized and may be unlawful. '

Your feedback is important to us. We value your input to continuously improve and provide you with the best possible service. Please let us
know how we are doing by taking our short survey at the following link: i Surveyexpr
4f2b- 2fcb0

From: Rich Ahern [mailto:rahern@lan-tel.com]
Sent: Wednesday, March 14, 2018 11:16 AM
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rf we5/11/2018

LAN-TEL
Communicatians, Inc
1400 Providence Hwy
Building 3 Suite 3100
Norwood, MA 02062 QQPY
Phone: (844) 575-2001 (Please Note New Toll Free Nufrie
Invoice LAN-TEL(Security)
Date: 4/24/2018 1400 Providence Hwy
Invoice No.: 19424 Building 3 Suite 3100
Norwood, MA 02062
Bill to: MASS STATE POLICE Service at: MASS STATE POLICE CRIME LAB

124 ACTON STREET
MSP FORENSIC/TECH CENTER
MAYNARD, MA 01754

Customer ID: _

Description: Agreement 127 Billing #11 of 12 Reference: Agreement i
Terms: PO Number: 14-1080-0OSDO01
[ Item Description Quantity Unit Price Amount |
Agreement
1 Year Standard Security Agmt 1.00 3,266.67 3,266.67
Agreement Subtotal 3,266.67
APR 2 7 2018
invoiceFlecelpt: Jat, — 1 1.1 l
|
"Theequipment, goods orsewvicesf i 5‘ fﬁl
paymentismadewers received an

P0O-14-1080-OSD01-0SD10-00000000102:79

INVOICE 11 OF 12 (MONTH OF ARRI™ [MAY

AGREEMENT COVERS MAYNARD, SUDBURY, DANVERS, SPRINGFIELD,

BOURNE, LAKEVILLE, BOSTON AND WORCESTER

-SYSTEM,-SYSTEM‘ -AND s

ANNUAL PM VISIT

CENTRAL STATION MONITORING FOR 1 YEAR

AGREEMENT DATES 7/1/17 - 6/30/18

nattmdnta 5’:[’“8
SEV0NE LHJ\J O\ NSO

F\?._ C_APOLASI0 | 120, (NGO

Subtotal: 3,266.67
Sales Tax: 0.00
Total Due: 3,266.67
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4,/24/2018
LAN-TE], it

Norwood, MA 02062

COMMUNICATIONS, INC.  pnone: (844) 575-2001 (Please Note New Toll Free Number)

Invoice No.

Date: 3/26/2018
Invoice No. 19265
No.:

Bill to: MASS STATE POLICE
124 ACTON STREET
MSP FORENSIC/TECH CENTER
MAYNARD, MA 01754

Customer ID: -

Description: Agreement 127 Billing #10 of 12 (312} | _

COPY

LAN-TEL(Security)

1400 Providence Hwy
Building 3 Suite 3100
Norwood, MA 02062

Serviceat: MASS STATE POLICE CRIVME LAB

Reference: Agreement 127

Terms: PO Number: 14-1080-0SD01
[ item Description Quantity Unit Price Amount |
I Agreement
1 Year Standard Security Agmt 1.00 3,266.67 3,266.67
Agreement Subtotal 3,266.67
IFVOICE HRCk L GEle MAR 2 ?2018_._
{ e aquinmeant, oonds or sesvices forwhich this
paymentis macswere jecened Oﬂ_}f”JlL&* '4‘ %D‘ﬁs
cel AV SR AN -
. dlealg
CY ABNOIBLANLDSINSD
- an) - OOF
O~ ~\ 0, 2510 18 “'}‘ {'ah'["*' i s
PRe, PUPOL ASIOIO TR EIE o 100
'.I: Jr U#"*:. ﬂt _'| .-)i : _'___'_____
| N _—
Subtotal: 3,266.67
Sales Tax: 0.00
Total Due: 3,266.67







4/19/2018

LAN-TEL

Communications, Inc,

Invoice

1400 Providence Hwy

Building 3 Suite 3100 COP‘?’
Norwood, MA 02062

Phone: (844) 575-2001 (Please Note New Toll Free Number)

LAN-TEL(Security)

Date: 11/30/2017
invoice No.: 19393

Bill to: MASS STATE POLICE
124 ACTON STREET

1400 Providence Hwy
Building 3 Suite 3100
Norwood, MA 02062

Serviceat: MASS STATE POLICE

MSP FORENSIC/TECH CENTER _

MAYNARD, MA 01754

Customer ID: -

Description: Work Orde- Repair

Reference: Work Order

Terms: PO Number: PO-14-1080-OSD
I Item Description Quantity Unit Price Amount |
Miscellaneous
11130117 Total Quoted Amount 1.00 412.43 412,43
Miscellaneous Subtotal 412.43
“I‘u'Ul'Gf-‘ HH{_J(’_“J}I; WAL APR ﬂ_,_z 2013
Theequipment, uuods or servicesfor which this

PO-14-1080-0SD01-0SD10-00000000102:93

Replaced failed hard drive

naymentis mace were receivedon V1o 13 *

carlified Q@WMM

siphatue date ‘—{ h&_,“ g . ‘
CT ABVCIBLAN LS . O

L0 e N s Y 2 ) 1 s YN | ..\'\:‘I.__!T.‘
!?‘R L I L 25I1C v “ _]LL LN
_— § At b AAK \
Yoo, ODHRU/AOKC
v
Subtotal: 412.43
Sales Tax: 0.00

Total Due: 412.43




4/18/2018
Viall, Lauren (POL)

From: Rich Ahern <rahern@lan-tel.com>

Sent: Thursday, April 12, 2018 10:09 AM

To: Viall, Lauren (POL)

Cc: Jeff Bodio COPY
Subject: \ RE: Crime Lab Invoice

Attachments: INV 19393.pdf

Good Morning Lauren,
Please see attached

Thank you,

Rich Ahern
Director of Service

1400 PROVIDENCE HIGHWAY, SUITE 3100
NORWQOD, MA 02062

T 781.680.5902 | M 781.801.9419 | F 781.551.8667
rahern@lan-tel.com | www.lan-tel.com
FOLLOW US: Twitter | LinkedIn | Facebook

**PLEASE NOTE WE HAVE A NEW SERVICE DIRECT LINE 1-844-575-2001**

From: Jeff Bodio

Sent: Wednesday, April 11, 2018 4:32 PM
To: Rich Ahern <rahern@|lan-tel.com>
Subject: FW: Crime Lab Invoice
Importance: High

Please see below regérding the quote and let me know if it was billed and the invoice #

From: Viall, Lauren (POL) [mailto:lauren.viall@MassMail.State.MA.US] On Behalf Of Viall, Lauren (POL)
Sent: Wednesday, April 11, 2018 4:30 PM

To: Jeff Bodio <jeffb@lan-tel.com>

Subject: RE: Crime Lab Invoice

Importance: High

HI Jeff,

I'm hoping you can help me out again.

We had some service done back in November at our- Lab, but have not received an invoice.
Regarding Quote # AAAQ2484-0, to replace a hard drive for the -ewer.

Would you mind looking into this to see if there is an open invoice for this order?

Thank you so much!!!

-Lauren



4/19/2018

West, Katherine (POL)

==
From: Sennott, Mary (POL) COP
Sent: Friday, Novermber 10, 2017 10:57 AM
To: West, Katherine (POL); Heffernan, Kenneth (POL)
Ce: Iwanicki, Richard (POL); Cranstoun, Bruce (POL)
Subject: RE: Lan-Tel order 10/12/17
Follow Up Flag: Follow up
Flag Status: Flagged
Categories: Services
Katherine,

| just got off the phone with Mark Machesky and it was completed last Wednesday, Nov. 1, 2017, Also Mark just
completed the work in [ koday. He replaced the 4 TB -Hard drive.

o s o el bR O o o RO R R R R R R R

Detective Lieutenant Mary M. Sennott
Massachusetts State Police

Crime Laboratory, Executive Officer
124 Acton St.

Maynard, Ma 01754

978-451-3402

Fax# 978-451-3301

mary.sennott@massmail.state.ma.us

The preceding email message (including any attachments) contains information that may be confidential, may be protected by the attorney-
client or other applicable privileges, or may constitute non-public information. It is intended to be conveyed anly to the designated recipient(s)
named above. If you are not an intended recipient of this message, please notify the sender by replying to this message and then delete all
copies of it from your computer system. Any use, dissemination, distribution, or reproduction of this message by unintended recipients is not
authorized and may be unlawful.

Your feedback is important to us. We value your input to continuously improve and provide you with the best possible service. Please let us
know how we are doing by taking our short survey at the following link: http://www.surveyexpression.com/Survey.aspx?id=a2720789-8cbé-

4f2b-2448-41dc5e92fchD

From: West, Katherine (POL)

Sent: Friday, November 10, 2017 10:46 AM

To: Heffernan, Kenneth (POL)

Cc: Iwanicki, Richard (POL); Cranstoun, Bruce (POL); Sennott, Mary (POL)
Subject: RE: Lan-Tel order 10/12/17

Hi Sgt. Heffernan,

Can you confirm that this work was completed, and if so on what date?
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4/3/2018

L A_N —TEL éﬂﬁglfg"’; igﬁir;eoea:lomg COPY

Norwood, MA 02062
COMMUNICATIONS, INC.  phone: (844) 575-2001 (Please Note New Toll Free Number)

Invoice No. LAN-TEL(Security)

Date: 2/22/2018 1400 Providence Hwy
Invoice No. 19044 Building 3 Suite 3100
No.: Norwood, MA 020862
Bill to: MASS STATE POLICE Serviceat: MASS STATE POLICE CRIME LAB

124 ACTON STREET
MSP FORENSIC/TECH CENTER
MAYNARD, MA 01754

Customer ID: - ;
MMACLHA

Description: Agreement 127 Billing #9 of 12 &F¥2T1— Reference: Agreement 127
PO Number: 14-1080-0SDO01

Terms:
Item Description Quantity Unit Price Amount |
Agreement
1 Year Standard Security Agmt 1.00 3,266.67 3,266.67
Agreement Subtotal 3,266.67

INVOICE Heceur: Jdie HAR 27 Zﬂ‘iﬂ

10N0s Or services forwhich this n
vere received on 13 Z| 3 I{K

rtified J;;/"/ALQMQ_\«LN\.& Vh.ﬂ:ﬁf
signetura Zate ______—SL_ZAJ_ by

LT Qmu\‘;u\)\] L"‘*\Nf_’:)(l
R (UPOL RS10 1% 0849 L ANGO

ou[af 200

& equipment, (
payment s made

Subtotal: 3,266.67

Sales Tax: 0.00

Total Due: 3,266.67
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/2018
LAN-TE /2

Communications, Inc

Invoice

1400 Providence Hwy
Building 3 Suite 3100
Norwood, MA 02062

Phone: (844) 575-2001 (Please Note New Toll Free N

Date: 1/25/2018
Invoice No.: 18855

Bill to: MASS STATE POLICE
124 ACTON STREET

MSP FORENSIC/TECH CENTER

MAYNARD, MA 01754

Customer ID:_

Description: Agreement 127 Billing #8 of 12

LOPY

LAN-TEL(Security)

Service at:

1400 Providence Hwy
Building 3 Suite 3100
Norwood, MA 02062

MASS STATE POLICE CRIME LAB

Reference: Agreement

PO Number: 14-1080-OSDO01

127

Terms:
| Item Description Quantity Unit Price Amount |
Agreement
1 Year Standard Security Agmt 1.00 3,266.67 3,266.67
Agreement Subtotal 3,266.67

INVRAGE HEGaIpL. JJEEB U 5 _Z_QZIIE

‘Theequipment, goads or sevioes ror
& racemaen uf I

payment is mads

camifedmin ndung LOsat

signature dete
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P0O-14-1080-08D01-0OSD10-00000000102:79
@ .
INVOICE 8 OF 12 (MONTH OF JANUARY}" e Lty

AGREEMENT COVERS MAYNARD, SUDBURY, DANVERS, SPRINGFIELD,
BOURNE, LAKEVILLE, BOSTON AND WORCESTER

s ey s eV, [ Ao s s evs

ANNUAL PM VISIT

-

CENTRAL STATION MONITORING FOR 1 YEAR

AGREEMENT DATES 7/1/17 - 6/30/18

mﬁé_h 2f{28IK

g
3

N R —
Cou 03/9 15018

Subtotal: 3.266.67
Sales Tax: 0.00
Total Due: 3,266.67
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el w2/ 22/2018
LAN-TEL

Communications, Inc.

1400 Providence Hwy
Building 3 Suite 3100
Norwood, MA 02062

Phaone: (844) 575-200

Invoice

1 (Please Note New Toll Free NUQEQPY

LAN-TEL(Security)

11/30/2017
18500

Date:
Invoice No.:

Bill to: MASS STATE POLICE
124 ACTON STREET
MSP FORENSIC/TECH CENTER
MAYNARD, MA 01754

Customer ID: _

Description: Work Order- Repair

1400 Providence Hwy
Building 3 Suite 3100
Norwood, MA 02062

Serviceat: MA STATE POLICE _

Reference: Work Order

Terms: PO Number:
[ Item Description Quantity Unit Price Amount |
Miscellaneous
11/30/17 Total Quoted Amount 1.00 5,408.98 5,408.98
Miscellaneous Subtotal 5,408.98
DEC 12 2017
12118
i A DR UDRRA
ol . , -,O,)H]lb_.
' " o) MR/ AN LN
ﬂ?’\p b o r*r'_ \O o LA A1LO ﬁ{_}_\\]i_ 4. (‘ )
N LA s ok IR ) i ) AW 0D
oo o) A\ 1YY O‘f___ Ca H \
‘\-\-.-\_‘_ ?'\Ji(.-‘\_ *-\- lle._
Sk 4] W
}(_UJ&-. J\&
PO-14-1080-0SD01-0SD10-00000000102:92 Subtotal: 5,408.98
Sales Tax: 0.00
Completed quoted work for the
Total Due: 5,408.98




2/22/2018

West, Katherine !POL!

From: Sennott, Mary (POL)

Sent: Wednesday, February 14, 2018 1:50 PM COPY
To: West, Katherine (POL)

Subject: re i cb by Lan Tel

Katherine,

Mark advises that Monday, the 12™ of this month for the com pletion date for the-project.

PR AR A2 RS Rt A e E A E R E R R R R A R R R R 2 2t

Detective Licutenant Mary M. Sennott
Massachusetts State Police

Crime Laboratory, Executive Officer
124 Acton St.

Maynard, Ma 01754

978-451-3402

Fax# 978-451-3301
mary.sennott@massmail.state.ma.us

The preceding email message (including any attachments) contains information that may be confidential, may be protected by the attorney-
client or other applicable privileges, or may constitute non-public information. It is intended to be conveyed only to the designated recipient(s)
named above. If you are nat an intended recipient of this message, please notify the sender by replying to this message and then delete all
copies of it from your computer system. Any use, dissemination, distribution, or reproduction of this message by unintended recipients is not
authorized and may be unlawful.

Your feedback is important to us. We value your input to continuously improve and proﬁde you with the best posslble service. Please Iet us
know how we are doing by taking our short survey at the following link: http: PSS 0 asp 2 ;

4f2b-2448-41dc5e921ch0

From: Mark Machesky [mailto:MMachesky@Ilan-tel.com]
Sent: Wednesday, February 14, 2018 1:47 PM

To: Sennott, Mary (POL)

Cc: Rich Ahern

Subject: Re: Time Off Reminder

You can use Monday the 12th if you want. That's when me and Bruce were able to finally go over this which
has been the hold up on this.

Sent from my Sprint Samsung Galaxy S® 6.

------ Original message ~=-=--=-
From: "Sennott, Mary (POL)" <mary.sennott(@state.ma.us>
Date: 2/14/18 13:41 (GMT-05:00)



2/22/2018

To: Mark Machesky <MMachesky(@lan-tel.com>
Cc: Rich Ahern <rahern@lan-tel.com>
Subject: RE: Time Off Reminder

Mark, ' | COPY

What date should | tell Katherine for its completion?

e ofe e s ol o ot e Mo sk ok ol sk s e ook o ol sk ol s ol e ol s s okl o ol o e ok sl ol o o o ok ok ke

Detective Lieutenant Mary M. Sennott
. Massachusetts State Police

Crime Laboratory, Executive Officer
124 Acton St.

Maynard, Ma 01754

078-451-3402

Fax# 978-451-3301
mary.sennott@massmail.state.ma.us

- The preceding email message (including any attachments) contains information that may be confidential, may be protected by the attorney-
client or other applicable privileges, or may constitute non-public information. It is intended to be conveyed only to the designated recipient(s)
named above. If you are not an intended recipient of this message, please notify the sender by replying to this message and then delete all
copies of it from your computer system. Any use, dissemination, distribution, or reproduction of this message by unintended recipients is not

authorized and may be unlawful,

Your feedback is important to us. We value your input to continuously improve and provide you with the best possible service, Please let us
know how we are doing by taking our short survey at the following link: http: Surveyexp ssion.com/Survey.aspx?id=a2720789-8

4f2b-a448-41dc5e92fch0

From: Mark Machesky [mailto: hesk n-tel.com]
Sent: Wednesday, February 14, 2018 1:41 PM

To: Sennott, Mary (POL)

Cc: Rich Ahern

Subject: Re: Time Off Reminder

Yes. Bruce was going to see about having a small table at the new window so no one will be able to lean over
the countertop and block the camera. ‘

Sent from my Sprint Samsung Galaxy S® 6.

-------- Original message --------

- From: "Sennott, Mary (POL)" <mary.sennott@state.ma.us>
Date: 2/14/18 11:49 (GMT-05:00)

To: Mark Machesky <MMachesky(@lan-tel.com>

Subject: FW: Time Off Reminder

Is this work completed so Katherine can pay out what is owed?

2
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=d*=~9,14/2018

Comrnunications, Inc
1400 Providence Hwy
Building 3 Suite 3100 i
Norwood, MA 02062
Phone: (844) 575-2001 (Please Note New Toll Free IG@PY
Invoice LAN-TEL(Security)
Date: 11/27/2017 1400 Providence Hwy
Invoice No.: 18380 Building 3 Suite 3100
Norwood, MA 02062
Bill to: MASS STATE POLICE Service at: MASS STATE POLICE CRIME LAB

124 ACTON STREET
MSP FORENSIC/TECH CENTER

MAYNARD, MA 01754

Customer ID:_

Description: Agreement 127 Billing #6 of 12 Reference: Agreement 127
Terms: PO Number: 14-1080-OSD01
| Item Description Quantity Unit Price Amoum
Agreement
1 Year Standard Security Agmt 1.00 3,266.67 3,266.67
Agreement Subtotal 3,266.67
fr:vaicel-tmmm;_,_ﬁgﬁ_ EJ 5 2{”&‘
“Theequipment, goods or serui g
Paymentis mari $eivices forwhioh thia _
; l%wersrocmam.iaf_l-ui‘ “( 03] |3
Certifind £ - . s
- - &)ouig Qi‘u\%
Wgnatwedsie..____ 2 |4 ) & S )W |~
..‘}l—_v— - \ y A o A - -
CT ASIO\8 LANLAWNS G P
P PIPOL 261019 L0 LAn00 |
PO-14-1080-0SD01-0SD10-00000000102:79 Subtotal: 3,266.67
Sales Tax: 0.00
INVOICE 6 OF 12 (MONTH OF NOVEMBER). DEC SvHaERL @
Total Due: 3,266.67

AGREEMENT COVERS MAYNARD, SUDBURY, DANVERS, SPRINGFIELD,

BOURNE, LAKEVILLE, BOSTON AND WORCESTER

s s s s - B s TE Vs

ANNUAL PM VISIT

CENTRAL STATION MONITORING FOR 1 YEAR

AGREEMENT DATES 7/1/17 - 6/30/18
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==~ /14/2018
LAN-TEL

Communications, Inc.

1400 Providence Hwy
Building 3 Suite 3100
Norwood, MA 02062

Phone: (844) 575-2001 (Please Note New Toll Free N

LOPY

Invoice LAN-TEL(Security)
Date: 12/26/2017 1400 Providence Hwy
Invoice No.: 18636 Building 3 Suite 3100
Norwood, MA 02062
Bill to;: MASS STATE POLICE Service at: MASS STATE POLICE CRIME LAB
124 ACTON STREET
MSP FORENSIC/TECH CENTER
MAYNARD, MA 01754
Customer ID: _
Description: Agreement 127 Billing #7 of 12 Reference: Agreement 127
Terms: PO Number: 14-1080-0SDO01
| Item Description Quantity Unit Price Amount |
Agreement
1 Year Standard Security Agmt 1.00 3,266.67 3,266.67
, Agreement Subtotal 3,266.67
Irvalos Mgoaipt: date__ EE 0% gmg
‘Theaqu'm?ﬁﬂt Ggoode orservipes
- or
- mmﬂw«mmm% hllg - il3i)18
Certifiackp
)
?Ti@red?ie — e 6 [71“,1,6{5/ O\Q}
| [‘)\ )\{ ',\E l m)\J } .-"__ . {\!r_;w-.\ Qv\\l\ l QJ :’/_,-‘
O~ e =
V(. PupOL 240 18 040 LA 00— -
PO-14-1080-0SD01-08D10-00000000102:79 Subtotal: 3,266.67
INVOIGE 7 OF 12 (MONTH OF DECEMBERS T AN 124 galas TAX i
SANUAR
Total Due: 3,266.67

AGREEMENT COVERS MAYNARD, SUDBURY, DANVERS, SPRINGFIELD,

BOURNE, LAKEVILLE, BOSTON AND WORCESTER

-SYSTEM ,‘YSTEM,_AND -SYSTEMS

ANNUAL PM VISIT

I s

CENTRAL STATION MONITORING FOR 1 YEAR

AGREEMENT DATES 7M1/17 - 6/30/18



2
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LAN-TFA,19/2017
Communications, Inc
1400 Providence Hwy
Building 3 Suite 3100
Norwood, MA 02062
Phone: (844) 575-2001 (Please Note New Toll Free U(EEOPY
Invoice LAN-TEL(Security)
Date: 12/6/2017 1400 Providence Hwy
Invoice No.: 18499 Building 3 Suite 3100
Norwood, MA 02062
Bill to: MASS STATE POLICE Service at: MASS STATE POLICE
124 ACTON STREET

MSP FORENSIC/TECH CENTER
MAYNARD, MA 01754

Customer ID-

Description: Work Order- Repair Reference: Work Order -
Terms: . PO Number:
r Item Description Quantity Unit Price Amount |
Parts
120117 | 300 GE hard drive 1.00 210.00 210.00
Parts Subtotal 210.00
DEC 11 2017
EA
1413 |
- 0 { =, M B A
CT A5G IBLANLOANDG (Q.6)
PR, PIPOL 2SI0 18 349 (ANCOO
ﬂu@
P0-14-1080-0SD01-0SD10-00000000102:97 Subtotal: 210.00
Sales Tax: 0.00
Removed and then replacedFD in the- camera server [l
Verified that it was online and that it was in the process of being replaced. Once Total Due: 210.00

it was completed, the 4tb global spare was back gnli in a ready state if
any other drives fail. Worked with Luis on gettin setup for

notification of any other troubles.



12/19/2017

West, Katherine (POL)_

From: Cranstoun, Bruce (POL)

Sent: i Wednesday, December 06, 2017 11:58 AM COPY
To: West, Katherine (POL); Sennott Mary (POL); lwanicki, Richard (P®L

Subject: RE: Lan-Tel order 11/22/17

Follow Up Flag: Follow up

Flag Status: Flagged

Categories: Services

Katherine

. This work was completed yesterday, 12/5/17.

Bruce

The p g email (including any attachments) contains information that may be confidential, may be protected by the attorney-client or other applicable priviteges, or
may cnnsntutn non-public |nfnrmnhun Itis intended to be mnvayed only to the designated recipient(s) named above, If you are not an intended recipient of this message, plense
nofify the sender by replying to this message and then delete all copies of it from your computer system. Any use, dissemination, dulrihutmn. or reproduction of this message by

unintended recipients is not authorized and may be unlawful,

From: West, Katherine (POL)

Sent: Friday, November 24, 2017 12: 34 PM

To: Sennott, Mary (POL); Cranstoun, Bruce (POL); Iwanicki, Richard (POL)
Subject: FW: Lan-Tel order 11/22/17

Hi folks,

Your Lan-Tel order for the hard drive for th_ has been placed. You can go ahead and coordinate this work
with the vendor. Just let me know when it’s completed.

Thanks!
-~ katherine

Katherine West

Administrative Officer

Massachusetts State Police Crime Labotatory

124 Acton Street :

Maynard MA 01754

t: 978-451-3310 / £: 978-451-3320 / c: 978-460-8516

katherine.w 5;@maﬁgmg;!@mggma.g§

The preceding'emai! message (including any attachments) contains information that may be confidential, may be protected by
the attorney-client or other applicable privileges, or may constitute non-public information, It is intended to be conveyed only
to the designated recipient(s) named above. If you are not an intended recipient of this message, please notify the sender by
replying to this message and then delete all copies of it from your computer system. Any use, dissemination, distribution, or
reproduction of this message by unintended recipients is not authorized and may be unlawful.

From: Small, Michael (POL)

Sent: Wednesday, November 22, 2017 12 39 PM
To: West, Katherine (POL)

Subject: Lan-Tel order 11/22/17




12/198/2017

Hi,

Your order has been placed. Please let me know if you have any questions.

COPY

- Michael

Michael Small
Massachusetts State Police
Crime Laboratory
124 Acton Street
Maynard, MA 01754
Phone: 978-451-3315
Fax: 978-451-3320

The preceding email message (including any attachments) contains information that may be confidential, may be protected by the attorney-
client or other applicable privileges, or may constitute non-public information. It is intended to be conveyed only to the designated
recipient(s) named above, If you are not an intended recipient of this message, please notify the sender by replying to this message and then
delete all copies of it from your computer system. Any use, dissemination, distribution, or reproduction of this message by unintended

recipients is not authorized and may be unlawful,






st el 1/21/2017
LAN-TEL

Communications, Inc.

1400 Providence Hwy
Building 3 Suite 3100
Norwood, MA 02062

Phone: (844) 575-200

Invoice
Date: 11/13/2017
Invoice No.: 18349

Bill to: MASS STATE POLICE
124 ACTON STREET
MSP FORENSIC/TECH CENTER

MAYNARD, MA 01754

Customer ID: -
Description: Work Orde- MAC Work

1 (Please Note New Toll Free N

LCOPY

LAN-TEL(Security)

1400 Providence Hwy
Building 3 Suite 3100
Norwood, MA 02062

Service at: MASS STATE POLICE CRIME LAB .

Reference: Work Order

Terms: PO Number: LANLS2NS0
| Item Description Quantity Unit Price Amount |
Miscellaneous
111317 BILLING PER QUQOTE 1.00 825.00 825.00
Miscellaneous Subtotal 825.00
NOV 1§ 2017
' Wiz
f ”M;wv,mu@ﬂ L wa
el F
CT aD\C\BLRNLDS I 5
i - ~ ” \ -2 o= {__ - ﬁ]ﬁ m \
1 ahl\é :
N N 14 A
W29/ 9014,
PCPOPOL251018LANLS2N50 Subtotal: 825.00
Sales Tax: 0.00
ADD CCTV MONITOR IN_ROOM
Total Due: 825.00

QUOTED $825.00




11/21/2017
West, Katherine (POL)

From: Sennott, Mary (POL)

Sent: Friday, November 10, 2017 10:57 AM

To: West, Katherine (POL); Heffernan, Kenneth (POL) COPY
Cc: Iwanicki, Richard (POL); Cranstoun, Bruce (POL)

Subject: RE: Lan-Tel order 10/12/17

Follow Up Flag: Follow up

Flag Status: ~ Flagged

Categories: Services

Katherine,

| just got off the phone with Mark Machesky and it was completed last Wednesday, Nov. 1, 2017, Also Mark just
completed the work irjjjfftoday. He replaced the 4 TB- Hard drive.

LR PR RS R RS R R R S S R R R e 2

Detective Lieutenant Mary M. Sennott
Massachusetts State Police

Crime Laboratory, Executive Officer
124 Acton St.

Maynard, Ma 01754

978-451-3402

Fax# 978-451-3301
mary.sennott@massmail.state. ma.us

The preceding email message (including any attachments) contains information that may be confidential, may be protected by the attorney-
client or other applicable privileges, or may constitute non-public information. It is intended to be conveyed only to the designated recipient(s)
named above. If you are not an intended recipient of this message, please notify the sender by replying to this message and then delete all
copies of it from your computer system. Any use, dissemination, distribution, or reproduction of this message by unintended recipients is not
authorized and may be unlawful.

Your feedback is important to us. We value your input to continuously improve and provida you with the best posslhla service. Piease Iet us
know how we are doing by taking our short survey at the following link: http: g v n. py.aspx?id=a 89-8cb
4f2b-2448-41dc5e92fch0

From: West, Katherine (POL)

Sent: Friday, November 10, 2017 10:46 AM

To: Heffernan, Kenneth (POL)

Cc: Iwanicki, Richard (POL); Cranstoun, Bruce (POL); Sennott, Mary (POL)
Subject: RE: Lan-Tel order 10/12/17

Hi Sgt. Heffernan,
Can you confirm that this work was completed, and if so on what date?

Thanks!



11/21/2017

-- katherine

Katherine West
Administrative Officer

Massachusetts State Police Crime Laboratory ' COPY
124 Acton Street :

Maynard MA 01754

t: 978-451-3310 / f: 978-451-3320 / c: 978-460-8516

katherine. west@massmail.state.ma.u

The preceding email message (including any attachments) contains information that may be confidential, may be protected by
the attorney-client or other applicable privileges, or may constitute non-public information. It is intended to be conveyed only
to the designated recipient(s) named above. If you are not an intended recipient of this message, please notify the sender by
replying to this message and then delete all copies of it from your computer system. Any use, dissemination, distribution, or
reproduction of this message by unintended recipients is not authorized and may be unlawful, #

From: Marci Bailey [mailto:MBailey@Lan-Tel.com]

Sent: Friday, November 10, 2017 10:25 AM

To: West, Katherine (POL) '

Cc: Heffernan, Kenneth (POL); Iwamcki Richard (POL); Cranstoun, Bruce (POL); Sennott, Mary (POL)

Subject: RE: Lan-Tel order 10/12/17

Hi Katherine .

This work has been completed.
Thank you!

Marci

LAN-TEL

COMMUNICATIONS, INC.

a2 o

Marci Bailey
Major Accounts Manager
000 ALERT: 11/13 - 11/17

1400 PROVIDENCE HIGHWAY, SUITE 3100
NORWOOD, MA 02062

T781.352,4413 | M 781.467.9409 | F 781.551.8667
mbaile n-tel.com | www.lan-tel.com u
FOLLOW US: Twitter | LinkedIn | Facebook

TOLL FREE SERVICE LINE 1-844-575-2001 AND SERVICE EMAIL SERVICE@LAN-TEL.COM

From: Sennott, Mary (POL) [mailto:mary.sennott@MassMail.State.MA.US]
Sent: Thursday, October 12, 2017 9:57 PM

To: Mark Machesky <MMachesky@lan-tel.com>

Cc: Heffernan, Kenneth (POL) <kenneth heffernan@state.ma.us>; lwanicki, Richard (POL)
<richard.iwanicki@state.ma.us>; Cranstoun, Bruce (POL) <bruce.cranstoun@state.ma.us>; Marcu Bailey <MBailey@Lan-
Tel.com>; Patrick Flaherty <pflaherty@lan-tel.com>

Subject: Re: Lan-Tel order 10/12/17




11/21/2017

Thank you

Sent from my iPhone
On Oct 12, 2017, at 5:55 PM, Mark Machesky <MMachesky @lan-tel.com> wrote:

Ok. Should be able to get this done next week.

COPY

Sent from my Sprint Samsung Galaxy 5® 6.

---==--- Original message --------

From: "Sennott, Mary (POL)" <mary.sennott@MassMail.State.MA.US>

Date: 10/12/17 16:39 (GMT-05:00)

To: Mark Machesky <MMachesky@lan-tel.com>

Cc: "Heffernan, Kenneth (POL)" <kenneth.heffernan@state.ma.us>, "lwanicki, Richard (POL)"
<richard.iwanicki@state.ma.us>, "Cranstoun, Bruce (POL)" <bruce.cranstoun@state.ma.us>
Subject: Fwd: Lan-Tel order 10/12/17

Mark,

This is all set. Please coordinate with Sgt Heffernan from th-ofﬁce when you are ready to

install in the room. Thank you, Mary

Sent from my iPhone

1

Begin forwarded message:

From: "West, Katherine (POL)" <katherine.west@MassMail.State.MA.US>

Date: October 12, 2017 at 4:36:48 PM EDT

To: "Sennott, Mary (POL)" <mary.sennott@MassMail.State.MA.US>, ""Cranstoun, Bruce
(POL)" <bruce.cranstoun@MassMail.State.MA.US>, "lwanicki, Richard (POL)"
<richard.iwanicki@MassMail.State.MA.US>

Subject: Lan-Tel order 10/12/17

Hi folks,

The lan-tel order has been placed for th-rnonitor. You may go ahead and
schedule this work. Please let me know once the work is completed.

Thanks!
-- katherine

Katherine West

Administrative Officer .
Massachusetts State Police Crime Laboratory

124 Acton Street

Maynard MA 01754

t: 978- 451 3310 / £: 978-451-3320 / c: 978-460-8516

massmail.state.ma.us

The preceding email message (including any attachments) contains information that may be
confidential, may be protected by the attorney-client or other applicable privileges, or may

3



LAN-TE},/7,2017

Communications, Ing

1400 Providence Hwy
Building 3 Suite 3100
Norwood, MA 02062

Phone: (844) 575-2001 (Please Note New Toll Free Number)

COPY

Invoice LAN-TEL(Security)
Date: 10/30/2017 1400 Providence Hwy
Invoice No.: 18234 Building 3 Suite 3100

Norwood, MA 02062

Bill to: MASS STATE POLICE Service at: MA STATE POLICE

124 ACTON STREET
MSP FORENSIC/TECH CENTER

MAYNARD, MA 01754

Customer ID: MAPOLCL

Description: Work Orde- Parts Order Reference;: Work Order e
Terms: PO Number: 14-1080-OSDO01-
[ item Description Quantity Unit Price Amount |
Miscellaneous
10/30/17 BILLING PER QUOTE 1.00 170.00 170.00
Miscellaneous Subtotal 170.00
NOV 0 2 2017
; Dl 3l13
1) zp{r..—’.L

C, T ADVCIELANLS A NBO
F(:“ﬁ- ] ]\\_.I -\'}I:, . l .{ _:\‘| {..; I"l, %:(— {: -"4""'\-'. (‘.\l’ |

\ ) y A l ]: /,J ) )’\’ f
PO 14-1080-0SD01-0SD10-00000000102:86 Subtotal: 170.00
Sales Tax: 0.00
pARTS ONLY (2) [N voions
TO REPLACE MOTIONS NOT WORKING PROPERLY Total Due: 170.00

QUOTED PRICE $170.00



11/17/2017

West, Katherine !POLZ

From: Mark Machesky <MMachesky@lan-tel.com>

Sent: Wednesday, October 04, 2017 8:46 AM COPY
To: Cranstoun, Bruce (POL); West, Katherine (POL)

Cc: Senn (POL); Iwanicki, Richard (POL)

Subject: Re:

Yes. Replaced the one that caused the false alarms. The, - didn't cuase any issues and my day was
closing so i wanted to leave it alone and have the other motion as a spare for now. If there is any other problems
then i will use that one.

Sent from my Sprint Samsung Galaxy S® 6.

-------- Original message --------

From: "Cranstoun, Bruce (POL)" <bruce.cranstoun@MassMail.State. MA US>

Date: 10/4/17 08:27 (GMT-05:00)

To: Mark Machesky <MMachesky(@lan-tel.com=, "West, Katherine (POL)" <katherine.west@state.ma.us>
Cc: "Sennott, Mary (POL)" <mary.sennott(@state.ma.us>, "Iwanicki, Richard (POL)"
<richard.iwanicki(@state. ma.us>

Subject: RE:_

Mark

Was the motion detector In-eplaced yesterday?

Bruce

The preceding email message (including any attachments) contains information that may be confidential, may be protected by the attorney-client or other applicable privileges, or

may constitute non-public information, It is intended to be conveyed only to the designated recipient(s) named above, Il you are not an intended recipient of this message, please

notify the sender by replying to this message and then delete all copies of it from your computer system. Any use, dissemination, distribution; or reproduction of this message by
unintended recipients is not anthorized and may be unlawful,

From: Mark Machesky [mailto:MMachesky@lan-tel.com]
Sent: Tuesday, October 03, 2017 10:47 AM

To: Cranstoun, Bruce (POL); West, Katherine (POL)
Cc: Sennott, Mary (POL); Iwanicki, Richard (POL)
Subject:

Bruce, I'm heading t-from-a.nd will switch out and reactivate the motions in the -’Jfﬁce.

Sent from my Sprint Samsung Galaxy S® 6.
This email and any files transmitted with it are confidential information of LAN-TEL Communications, Inc.

and intended solely for the use of the individual or entity to whom they are addressed. If you are not the
intended recipient you hereby are notified that disclosing, copying, distributing or taking any action in reliance
on the contents of this email or the information contained in, or attached to, this email is strictly prohibited. If
you have received this e-mail in error, please immediately notify the sender and delete this e-mail from your
computer system.



11/7/2017
This email and any files transmitted with it are confidential information of LAN-TEL Communications, Inc.
and intended solely for the use of the individual or entity to whom they are addressed. If you are not the
intended recipient you hereby are notified that disclosing, copying, distributing or taki
on the contents of this email or the information contained in, or attached to, this email i
you have received this e-mail in error, please immediately notify the sender and delete
computer system.







~=d9/14/2017
LAN-TEL

Communications, Inc

1400 Providence Hwy

Building 3 Suite 3100
Norwood, MA 02062

Phone: (844) 575-2001 (Please Note New Toll Free b

Invoice

LAN-TEL(Security)

PY

Date: 10/25/2017 1400 Providence Hwy
Invoice No.: 18213 Building 3 Suite 3100
Norwood, MA 02062
Bill to: MASS STATE POLICE Service at: MASS STATE POLICE CRIME LAB
124 ACTON STREET
MSP FORENSIC/TECH CENTER
MAYNARD, MA 01754
Customer ID:-
Description: Agreement 127 Billing #5 of 12 Reference: Agreement 127
Terms: PO Number: 14-1080-0OSD01
[ Item Description Quantity Unit Price Amount |
Agreement
1 Year Standard Security Agmt 1.00 3,266.67 3,266.67
Agreement Subtotal 3,266.67
0CT 2 7 2017
: S T R ! {?(: v
A=y molr Yong |
Cj@erwu—l /.)wj \2./0A/ A0
POTF T A510 1B LANLOINSD
PLOF PupOL 251018 34a LN CC\
PO-14-1080-0SD01-0SD10-00000000102:79 Subtotal: 3,266.67
Sales Tax: 0.00
INVOICE 5 OF 12 (MONTH OF OCTOBER)
Total Due: 3,266.67

AGREEMENT COVERS MAYNARD, SUDBURY, DANVERS, SPRINGFIELD,

BOURNE, LAKEVILLE, BOSTON AND WORCESTER

-SYSTEM-SYSTEM-AND - SYSTEMS

ANNUAL PM VISIT

CENTRAL STATION MONITORING FOR 1 YEAR

AGREEMENT DATES 7/1/17 - 6/30/18






11/2/2017

LAN-TEL

COMMUNICATIONS, INC.

1400 Providence Hwy
Building 3 Suite 3100
Norwood, MA 02062

Invoice No.

Date: 9/25/2017
Invoice No. 18001
No.:

Bill to: MASS STATE POLICE
124 ACTON STREET
MSP FORENSIC/TECH CENTER
MAYNARD, MA 01754

Customer ID: -

Phone: (844) 575-2001 (Please Note New Toll Free Number)

COPY

LAN-TEL(Security)

1400 Providence Hwy
Building 3 Suite 3100
Norwood, MA 02062

Service at!

MASS STATE POLICE CRIME LAB

Description: Agreement 127 Billing #4 of 12 Reference: Agreement 127
Terms: PO Number: 14-1080-0SD01
| Item Description Quantity Unit Price Amount |
Agreement
1 Year Standard Security Agmt 1.00 3,266.67 3,266.67
Agreement Subtotal 3,266.67
0cT 2 6 2017
i Meceipl date | e . LS
40} nent 4l e (v sanicas for wihm this .
FYIaNt IS nyal .irt-.» recelved on |O,|}"? Ia'éj}!?
Gar it {H‘l/ UL’“*’U L’Q_"' M-)
ity hi‘ -
poﬂ& c73as70 186 A ’VL:"DI M~SO 00
PLOF- PUROL 25016 205 CAN
Cong- 'V C1/i8013
Subtotal: 3,266.67
Sales Tax: 0.00
Total Due: 3,266.67







ol ~30/6/2017
LAN-TEL

Communications, Inc.
1400 Providence Hwy

Building 3 Suite 3100

Norwood, MA 02062 rc PY
Phone: (844) 575-2001 (Please Note New Toll Free N

Invoice LAN-TEL(Security)

Date: 9/18/2017 1400 Providence Hwy
Invoice No.: 17939 Building 3 Suite 3100
Norwood, MA 02062

Bill to: MASS STATE POLICE Service at: TATE POLICE
124 ACTON STREET ;
MSP FORENSIC/TECH CENTER

MAYNARD, MA 01754

Customer ID: -
Description: Work Order- - Repair Reference: Work Order -

Terms: PO Number: PO-14-1080-OSD
[ Item Description Quantity Unit Price Amount |
Miscellaneous
09/18/17 Total Quoted Amount 1.00 285.00 285.00
Miscellaneous Subtotal 285.00

> SCANNED

10 12/ 20%
/

. SEP .2 0 2017

e

10217
Fb’f* CQS'IDIE;LAN)L.‘S& NSD

PLCH  PupoLdsiorg 2X0LAN 0O\
10/4 0%y

PO-14-1080-0SD01-0SD10-00000000102:81 Subtotal: 285.00
Sales Tax: 0.00

Replaced monitor at desk and the camera was ok. Updated the firmware in the
camera and refocused. Total Due: 285.00




10/6/2017
West, Katherine (POL)

From: Sennott, Mary (POL)

Sent: Thursday, September 14, 2017 9:00 AM COPY
To: West, Katherine (POL)

Cc: lwanicki, Rich . Cranstoun, Bruce (POL); MMachesky@ldgn-tel.com
Subject: Re-monitor in

Follow Up Flag: Follow up

Flag Status: Flagged

Categories: Services

Mark replaced the monitor today ir-

Sent from my iPhone



]
LAN-TEL

Communications, Inc,
1400 Providence Hwy
Building 3 Suite 3100
Norwood, MA 02062
Phone: (844) 575-2001 (Please Note New Toll Free Number)

I nvoice LAN-TEL(Security)
Date: 8/25/2017 1400 Providence Hwy
Invoice No.: 17754 Building 3 Suite 3100
Norwood, MA 02062
Bill to: MASS STATE POLICE Service at: MASS STATE POLICE CRIME LAB

124 ACTON STREET
MSP FORENSIC/TECH CENTER

MAYNARD, MA 01754

Customer 1D:-

Description: Agreement 127 Billing #3 of 12 Reference: Agreement 127
Terms: PO Number: 14-1080-05D01
I Item Description Quantity Unit Price Amount [
Agreement
1 Year Standard Security Agmt 1.00 3,266.67 3,266.67
Agreement Subtotal 3,266.67

AUG 28 2017

fﬂah?- —4150"“7

- Cx\%\ 3

C’” % B\uw LANLSIVNBO

ORC. PVPlL Qa0 2064 (hn 002
PO-14-1080-0SD01-0SD10-00000000102: 78 Subtotal: 3,266.67
Ve Sales Tax: 0.00
INVOICE 3 OF 12 it & y
I ‘//O( . | Total Due: 3,266.67
AGREEMENT COVERS MAYNARD, SUDBURY, DANVERS, SPRINGFIELD, -

BOURNE, LAKEVILLE, BOSTON AND WORCESTER

-YSTEM-YSTEM,-ANL_SYSTEMS

ANNUAL PM VISIT

-

CENTRAL STATION MONITORING FOR 1 YEAR

AGREEMENT DATES 7/1/17 - 6/30/18
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LAN-TEL

Communications, Inc.
1400 Providence Hwy

Building 3 Suite 3100
Norwood, MA 02062
Phone: (844) 575-2001 (Please Note New Toll Free Number)

I nvoice LAN-TEL(Security)
Date: 7/26/2017 1400 Providence Hwy
Invoice No.: 17572 Building 3 Suite 3100
Norwood, MA 02062
Bill to: MASS STATE POLICE Service at:

124 ACTON STREET
MSP FORENSIC/TECH CENTER

MAYNARD, MA 01754

Customer |D: -

MASS STATE POLICE CRIME LAB

Description: Agreement 127 Billing #2 of 12 Reference: Agreement
Terms: PO Number: 14-1080-OSDO0O1
l Item Description Quantity Unit Price Amount |
Agreement
1 Year Standard Security Agmt 1.00 3,266.67 3,266.67
Agreement Subtotal 3,266.67
invoice Recaot. gate SEP 0 B zg" =
"The equipment. goods or services for which this
payment is made wera received -:m_%_l;h?- -313ih3
centified Y NOANNTANNR U:-w.'@j
signature date____ _,Ql%l_["]’w__ﬂ -
' ‘ Y- 7 -
Cr aSUIBLANLSINSO
PRC PpupcL 26i0 1§ 264 LiwD
PO-14-1080-0SD01-0SD10-00000000102;79 X e Subtotal: 3,266.67
o Y/ / !‘f/ I} | sales Tax: 0.00
INVOICE 2 OF 12 ) el
Total Due: 3,266.67

AGREEMENT COVERS MAYNARD, SUDBURY, DANVERS, SPRINGFIELD,
BOURNE, LAKEVILLE, BOSTON AND WORCESTER

-SYSTEM  SEEW  JUB SEETe

ANNUAL PM VISIT

. s

CENTRAL STATION MONITORING FOR 1 YEAR

AGREEMENT DATES 7/1/17 - 6/30/18



Freeman, Lauren (POL)

From: Rich Ahern <rahern@Ilan-tel.com>

Sent: Friday, September 08, 2017 8:50 AM i
To: Freeman, Lauren (POL) ,
Cc: Kate Waldron; Dennis Drain; John Bartolomucci ‘
Subject: RE: MA State Police Crime Lab - Invoicing !
Attachments: INV 17572.pdf

Good Morning Lauren,
| believe the 2" invoice was mailed to the address on file but just in case it got overlooked | attached it here as well. This

is a Service Agreement that is for the fiscal year and we were requested to break it out into 12 monthly billings. Any
other questions please let me know |

Thank You,

Rich Ahern

Director of Service
LAN-TEL Communications
1400 Providence Highway
Suite 3100

Norwood, MA 02062
Phone: 781-801-9419
Fax: 781-551-8667
www.lan-tel.com

From: Freeman, Lauren (POL) [mailto:lauren.freeman@state.ma.us]
Sent: Thursday, September 07, 2017 12:17 PM

To: Kate Waldron <kwaldron@lan-tel.com>

Subject: MA State Police Crime Lab - Invoicing

Hi Kate,
| work in the Admin & Finance Unit at the Crime Lab in Maynard.

We have a service agreement that covers our 8 facilities, “Agreement 127”? (I'll provide more information if needed). It
runs 7/1/17 through 6/30/18.

At this point, we've received two invoices in regard to this service agreement:

Date: 7/26/17 Inv #: 17571 Amou!’lt: $3266.67

Date: 8/25/17 Inv #: 17754 Amount: $3266.67 — however, this invoice states it is “3 of 12”. Are we missing an
invoice? |

Each invoice doesn’t actually specify the month it's covering.

Would you be able to clarify this for us?

Thanks so muchl!

-Lauren



ol
LAN-TEL

Communications, Inc
1400 Providence Hwy

Building 3 Suite 3100
Norwood, MA 02062

Phone: (844) 575-2001 (Please Note New Toll Free Number)

COPY

Invoice LAN-TEL(Security)
Date: 7126/2017 1400 Providence Hwy
invoice No.: 17571 Building 3 Suite 3100

Norwood, MA 02062
MASS STATE POLICE CRIME LAB

Bill to: MASS STATE POLICE Service at:

124 ACTON STREET
MSP FORENSIC/TECH CENTER

MAYNARD, MA 01754

Description: Agreement 127 Billing #1 of 12

Reference: Agreement

127

Terms: PO Number: 14-1080-0SDO01
I Item Description Quantity Unit Price Amount I
Agreement
1 Year Standard Security Agmt 1.00 3,266.67 3,266.67
Agreement Subtotal 3,266.67
S JuL 31 2017
L, G0sg 0l MR orwihvoh ih
WIS VO mVE -"Hglli_rl_a' it ?,5"'?
MER
CT ;7'316 BLA NLOSINE
PupoL 2510 (223 L OO
B -
PO-14-1080-0SD01-0SD10-00000000102:79 TAMS Subtotal: 3,266.67
~NOL T Sales Tax: 0.00
INVOICE 1 OF 12 U/ 4] 20
> Total Due: 3,266.67

AGREEMENT COVERS MAYNARD, SUDBURY, DANVERS, SPRINGFIELD,
BOURNE, LAKEVILLE, BOSTON AND WORCESTER

I svs ey s v AN_ SYSTEMS

ANNUAL PM VISIT

CENTRAL STATION MONITORING FOR 1 YEAR

AGREEMENT DATES 7/1/17 - 6/30/18
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