From: Rich Crehan <rcrehan@figtechnologies.com>

Sent: Thursday, February 08, 2018 1:34 PM EST

To: Chuck Wade <Chuck Wade <Chuck@Interisle.net>>; Scott Wilder <Scott Wilder <swilder@brooklinema.gov>>; Sarah
Plowman <Sarah Plowman <sarah.plowman@boston.gov>>; Gerry Reardon <Gerry Reardon
<greardon@cambridgefire.org>>

CC: Fred Goldstein (Fred@Interisle.net) < Fred Goldstein (Fred@ Interisle.net) <Fred@Interisle.net>>; Eric Johnson <Eric
Johnson <ejohnson@lan-tel.com>>; PSNET <PSNET <PSNET@ftgtechnologies.com>>; PS NET Support <PS NET
Support <psnetsupport@ftgtechnologies.com>>; Turner, Glenn

Subject: PSNet Alert for Cambridge S-R-F

Attachment(s): "smime.p7s"

Good Afternoon,
An alert came in today from Cambridge Fire Headquarters. FTG has created a ticket, and is looking into the issue now.
02/08 12:50:56: Message from InterMapper 6.1.4 {IM at Cambridge Datacenter}

Event: Down

Name: CamFDH-SwC

Map: Cambridge S-R-F

Address: 10.254.246.83

Probe Type: SNMP - CiscoSwitch (port 161 SNMPv2c}
Condition:

[Previous Condition was: OK]

Time since last reported down: 180 days, 8 hours, 38 minutes, 22 seconds Device's up time: 180 days, 8 hours, 50 minutes, 20
seconds

Thank you,

Richard Crehan | Project Manager | FTG Technologies
2 Batterymarch Park, Suite 401 | Quincy, MA 02168
Office: 617-367-7474 | Web: www .ftatechnologies.com | email: rerehan@FtgTechnologies.com

> FTG

To open a new service reguest, please emailservice center@ftgtechnologies. com or
call B17-367-7474 to speak with someone in our 24 hour Network Cperatiors Center.

TECHMOLOGIES
SEOURITY
CONBULT IHT

CONFIDENTIALITY NOTICE: The contents of this email message and any attachments are intended solely for the addressee(s). If
you are not the intended recipient of this message or their agent, or if this message has been addressed to you in error, please
immediately alert the sender by reply email and then delete this message and any attachments. If you are not the intended recipient,
you are hereby notified that any use, dissemination, copying, or storage of this message or its attachments is strictly prohibited.



From: Rich Crehan <rerehan@ftgtechnologies.com>

Sent: Thursday, February 08, 2018 2:00 PM EST

To: Chuck Wade <Chuck Wade <Chuck@Interisle.net>>; Scott Wilder <Scott Wilder <swilder@brooklinema.gov>>; Sarah
Plowman <Sarah Plowman <sarah.plowman@boston.gov>>; Gerry Reardon <Gerry Reardon
<greardon@@cambridgefire.org>>

CC: Fred Goldstein (Fred@Interisle.net) < Fred Goldstein (Fred@Interisle.net) <Fred@Interisle.net>>; Eric Johnson <Eric
Johnson <ejohnson@lan-tel.com>>; PSNET <PSNET <PSNET@ftgtechnologies.com>>; P8 NET Support <PS NET
Support <psnetsupport@ftgtechnologies.com>>; Turner, Glenn

Subject: RE: PSNet Alert for Cambridge S-R-F

Attachment(s): "smime.p7s"

Good Afternoon,

Chuck was on site and was able to assist with the downed switch.

Chuck, what were you able to find?

Thank you!

02/08 13:54:43: Message from InterMapper 6.1.4 (IM at Cambridge Datacenter}

Event: Up

Name: CamFDH-SwC

Map: Core Bos-Camb

Address: 10.254.246.83

Probe Type: SNMP - CiscoSwitch {port 161 SNMPv2c}
Condition:

[Previous Condition was: Down]

Time since last reported down: 1 hour, 3 minutes, 47 seconds Device's up time: 180 days, 8 hours, 54 minutes, 46 seconds
Richard Crehan | Project Manager | FTG Technologies

2 Batterymarch Park, Suite 401 | Quincy, MA 02168
Office: B17-367-7474 | Web: www.ftatechnologies.com | email: rerehan@FtgTechnologies.com

> FTC

To open a new service reguest, please emailservice center@figtechnologies. com or
call B17-367-7474 to speak with someone in our 24 hour Network Cperatiors Center.

TECHNOLDGIES
BLEURITY
CONBULT NG

CONFIDENTIALITY NOTICE: The contents of this email message and any attachments are intended solely for the addressee(s). If
you are not the intended recipient of this message or their agent, or if this message has been addressed to you in error, please
immediately alert the sender by reply email and then delete this message and any attachments. If you are not the intended recipient,
you are hereby notified that any use, dissemination, copying, or storage of this message or its attachments is striclly prohibited.

From: Rich Crehan

Sent: Thursday, February 08, 2018 1:34 PM

To: 'Chuck Wade' <Chuck@Interisle.net>; Scott Wilder <swilder@brooklinema.gov>; Sarah Plowman
<sarah.plowman@boston.gov>; Gerry Reardon <greardon@cambridgefire.org>

Ce: 'Fred Goldstein (Fred@Interisle.nety <Fred@Interisle.net>; Eric Johnson <egjohnson@lan-tel.com=>; PSNET
<PSNET@ftgtechnologies.com>; PS NET Support <psnetsupport@figtechnologies.com>; Turner, Glenn’
<GTurner@CambridgeFire.Org>

Subject: PSNet Alert for Cambridge S-R-F

Good Afternoon,
An alert came in today from Cambridge Fire Headquarters. FTG has created a ticket, and is looking into the issue now.
02/08 12:50:56; Message from InterMapper 6.1.4 (IM at Cambridge Datacenter}

Event: Down

Name: CamFDH-3SwC

Map: Cambridge S-R-F

Address: 10.254.246.83

Probe Type: SNMP - CiscoSwitch (port 161 SNMPv2c}
Condition:

[Previous Condition was: OK]

Time since last reported down: 180 days, 8 hours, 39 minutes, 22 seconds Device's up time: 180 days, 8 hours, 50 minutes, 20
seconds

Thank you,



Richard Crehan | Project Manager | FTG Technologies
2 Batterymarch Park, Suite 401 | Quincy, MA 02168

Office: B17-387-7474 | Web: www.flotechnologies.com | email: rerehan@FigTechnologies.com

> FTG
Toopen a new service request, please emailservicecen technologies.com or
call B17-367-7474 to speak with someone in our 24 hour Network Operatiors Center.

TECHNOLOGIES
BECURITY
CONSULTING

CONFIDENTIALITY NOTICE: The contents of this email message and any attachments are intended solely for the addressee(s). If
you are not the intended recipient of this message or their agent, or if this message has been addressed to you in error, piease
immediately alert the sender by reply email and then delete this message and any attachments. If you are not the intended recipient,
you are hereby notified that any use, dissemination, copying, or storage of this message or its attachments is strictly prohibited.



From: Chuck Wade <Chuck@Interisle.net>

Sent: Thursday, February 08, 2018 6:44 PM EST

To: Rich Crehan <Rich Crehan <rerehan@ftgtechnologies.com>>; Scott Wilder <Scott Wilder
<swilder@breoklinema.gov>>; Sarah Plowman <8arah Plowman <sarah.plowman@boston.gov>>; Gerry Reardon <Gerry
Reardon <greardon@cambridgefire.org>>

CC: Fred Goldstein (Fred@Interisle.net) < Fred Goldstein (Fred@ Interisle .net) <Fred@Interisle.net>>; Eric Johnson <Eric
Johnson <ejohnson@lan-tel.com>>; PSNET <PSNET <PSNET@ftgtechnologies.com>>; PS NET Support <PS NET
Support <psnetsupport@ftgtechnologies.com>>; Turner, Glenn

Subject: Re: PSNet Alert for Cambridge S-R-F

Attachment(s): "smime.p7s"

Rich, et al.,

This switch is essentially for a lab and staging facility at Cambridge Fire. | was on site hooking up some switches being staged for
Cambridge, and must have bumped the one uplink connection to that switch. Reseating the cable connection resolved the problem.
It seems that the connection into the wall socket is a bit loose.

1 will try to work with Cambridge on improving the connection to this switch. | also hope to move the only operationally important
connection to another switch, so that this will be strictly a lab/staging resource.

...Chuck

Chuck Wade, Principal
Interisle Consulting Group
+1 508 435-3050 Office
+1 508 277-6439 Mobile
www.interisle.net

On 2/8/18 2:00 PM, Rich Crehan wrote:
Good Afternoon,
Chuck was on site and was able to assist with the downed switch.
Chuck, what were you able to find?
Thank you!
02/08 13:54:43: Message from InterMapper 6.1.4 (IM at Cambridge Datacenter)}
Event: Up

Name: CamFDH-SwC
Map: Core Bos-Camb

Probe Typ®™ oSwitch {port 161 SNMPv2c)

Condition:
[Previous Condition was: Down]

Time since last reported down: 1 hour, 3 minutes, 47 seconds Device's up time: 180 days, 9 hours, 54 minutes, 46
seconds

Richard Crehan | Project Manager | FTG Technologies
2 Batterymarch Park, Suite 401 | Quincy, MA 02169

Office: 17-367-7474 | Web: www.ftgtechnologies.com | email: rerehan@FtgTechnologies.com

> FTC

To open a new service request, please email servicecenter@ftgtechnologies.com or
call 817-367-7474 to speak with someone in our 24 hour Network Cperations Center.

TECHMNOLOGIES
SECURITY
CONSULT ING

CONFIDENTIALITY NOTICE: The contents of this email message and any attachments are intended solely for the
addressee(s). If you are not the intended recipient of this message or their agent, or if this message has been addressed
to you in error, please immediately alert the sender by reply emaif and then delete this message and any attachments. If
you are not the intended recipient, you are hereby notified that any use, dissemination, copying, or storage of this
message or its attachments is strictly prohibited.

From: Rich Crehan

Sent: Thursday, February 08, 2018 1:34 PM

To: 'Chuck Wade' <Chuck@®@Interisle.net>; Scott Wilder <swilder@brooklinema.gov>; Sarah Plowman
<sarah.plowman@boston.gov>; Gerry Reardon <greardon@cambridgefire.org>

Cc: 'Fred Goldstein (Fred@®Interisle.nety <Fred@Interisle.net>; Eric Johnson <ejohnson@®@lan-tel.com>; PSNET




<PSNET @ftgtechnologies.com=>; PS NET Support <psnetsupport@ftgtechnologies.com:>; "Turner, Glenn’

<GTurner@CambridgeFire.Org>
Subject: PSNet Alert for Cambridge S-R-F

Good Afternoon,
An alert came in today from Cambridge Fire Headquarters. FTG has created a ticket, and is looking into the issue now.
02/08 12:50:56: Message from InterMapper 6.1.4 (IM at Cambridge Datacenter}

Event: Down

Name: CamFDH-SwC

Map: Cambridge S-R-F

Address: 10.254.246.83

Probe Type: SNMP - CiscoSwitch {port 161 SNMPv2¢}
Condition:

[Previous Condition was: OK]

Time since last reported down: 180 days, 9 hours, 39 minutes, 22 seconds Device's up time: 190 days, 8 hours, 50
minutes, 20 seconds

Thank you,

Richard Crehan | Project Manager | FTG Technologies
2 Batterymarch Park, Suite 401 | Quincy, MA 02168
Office: 617-367-7474 | Web: www.ftglechnologies.com | email: rerehan@FtgTechnologies.com

> FTG

To open a new service request, please email servicecenter@ftgtechnologies.com or
call 617-367-7474 to speak with someone in our 24 hour Network Gperations Center.

TECHNOLOGIES
SEcuURITY
CONBULTING

CONFIDENTIALITY NOTICE: The contents of this email message and any aftachments are intended solely for the
addressee(s). If you are not the intended recipient of this message or their agent, or if this message has been addressed
to you in error, please immediately alert the sender by reply email and then delete this message and any attachments. If
you are not the intended recipient, you are hereby notified that any use, dissemination, copying, or storage of this
message or its attachments is strictly prohibited.



From: Eric Johnson <ejohnson@Lan-Tel.com>

Sent: Friday, February 09, 2018 10:35 AM EST

To: noc@ftgtechnologies.com; Chuck Wade <Chuck Wade <Chuck@lnterisle.net>>; michele.bilodeau@boston.gov; Scott
Wilder <Scott Wilder <swilder@brooklinema.gov>>; rcrehan@ftgtechnologies.com; PSNET@ftgtechnologies.com; Fred
Goldstein <Fred Goldstein <Fred@]Interisle.net>>

Subject: Fwd: Down: McCormack-1900 Columbus

| see this link down on my email just a FYI .

Respectfully,

Eric Johnson

Security Project Manager

1400 PROVIDENCE HIGHWAY, SUITE 3100
NORWOOD, MA 02062

M 617.785.8254
F 781.551.8667
ejohnson@lan-tel.com s%[]

TWITTER : @ejctown

http://linkedin.com/in/eric-johnson-9702a62b

www.lan-tel.com
FOLLOW US: Twitter | LinkedIn | Facebook

Begin forwarded message:

From: <BOSCIMSAlerts@lan-tel.com>

Date: February 9, 2018 at 10:01:22 AM EST
To: <ejohnson@lan-tel.com>

Subject: Down: McCormack-1900 Columbus

02/09 09:54:22: Message from InterMapper 6.1.4

Event: Down

Name: McCormack-1900 Columbus
Document: z-Network Antennas
Address: 10.10.65.83

Probe Type: Ping/Echo

Condition:

Time since last reported down: 268 days, 19 hours, 24 minutes, 3 seconds
Device's up time: N/A

This email and any files transmitted with it are confidential information of LAN-TEL Communications, Inc. and intended
solely for the use of the individual or entity to whom they are addressed. If you are not the intended recipient you hereby are
notified that disclosing, copying, distributing or taking any action in reliance on the contents of this email or the information
contained in, or attached to, this email is strictly prohibited. If you have received this e-mail in error, please immediately
notify the sender and delete this e-mail from your computer system.
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From: Eric Johnson <ejohnson@Lan-Tel.com>

Sent: Friday, February 09, 2018 10:51 AM EST

To: Chuck Wade <Chuck Wade <Chuck@|nterisle.net>>

CC: noc@ftgtechnologies.com; michele bilodeau@boston.gov; Scott Wilder <Scott Wilder <swilder@brooklinema.gov>>;
rerehan@ftgtechnologies.com; PSNET@ftgtechnolegies.com; Fred Goldstein <Fred Goldstein <Fred@Interisle.net>>
Subject: Re: Down: McCormack-1900 Columbus

Chuck thank you

LAN-TEL

COMMUMICATIONS, INC

w25

Respectfully,

Eric Johnson

Security Project Manager

1400 PROVIDENCE HIGHWAY, SUITE 3100
NORWOQOD, MA 02062

M 617.785.8254
F 781.551.8667

ejohnson@lan-iel.com
TWITTER : @ejctown
hitp://linkedin.com/in/eric-ichnson-9702a62b

www lan-tel.com
FOLLOW US: Twitter | LinkedIn | Facebook

On Feb 9, 2018, at 10:49 AM, Chuck Wade <Chuck@Interisle.net> wrote:

Eric,

The good news: This (one and only) backbone link to Walnut Park (a.k.a., Egleston Tower) is working and
passing traffic. For the record, this is a DragonWave AirPair 200 that is one of the oldest microwave links in the
network. Originally, this pair of radios connected Soldiers’ Home to Whidden Hospital, but was moved to provide
the 35 Northampton to Walnut Park link back in 2009 timeframe.

The not-so-good news is that it looks like the management interface to the radio at 35 Northampton is not
working. The equivalent management interface to the companion radic at Walnut Park is also not working, but
that's been the case since all the equipment was moved into the "generator room" some time ago.

I'm working on another issue with a failed Juniper SSG5 at Winthrop PD, but when | get a chance, I'll see if | can
do something to restore the management interface to the 35 Northampton AirPair. In the meantime, there is no
serious operational impact from this problem.

...Chuck

Chuck Wade, Principal



Interisle Consulting Group
+1 508 435-3050 Office
+1 508 277-6439 Mobile

On 2/9/18 10:35 AM, Eric Johnson wrote:

| see this link down on my email just a FY1 .

./"-‘ S
LAN-TEL

COMMUMICATIONS, INC.

w25,

Respectfully,

Eric Johnson

Security Project Manager

1400 PROVIDENCE HIGHWAY, SUITE 3100
NORWOOD, MA 02062

M 617.785.8254
F 781.551.8667
ejohnson@lan-fel.com %

TWITTER : @ejclown

hitp:/linkedin.com/in/eric-johnson-9702a62b

www lan-tel.com
FOLLOW US: Twitter | LinkedIn | Facebook

Begin forwarded message:

From: <BOSCIMSAlerts@lan-tel.com>

Date: February 9, 2018 at 10:01:22 AM EST
To: <ejochnson@lan-tel.com>

Subject: Down: McCormack-1900 Columbus

02/09 09:54:22: Message from InterMapper 6.1.4

Event: Down

Name: McCormack-1900 Columbus
Document: z-Network Antennas
Address: 10.10.65.83

Probe Type: Ping/Echo

Condition:

Time since last reported down: 268 days, 19 hours, 24 minutes, 3 seconds
Device's up time: N/A



This email and any files transmitted with it are confidential information of LAN-TEL Communications,
Inc. and intended solely for the use of the individual or entity to whom they are addressed. If you are
not the intended recipient you hereby are notified that disclosing, copying, distributing or taking any
action in reliance on the contents of this email or the information contained in, or attached to, this
email is strictly prohibited. If you have received this e-mail in error, please immediately notify the
sender and delete this e-mail from your computer system.

This email and any files transmitted with it are confidential information of LAN-TEL Communications, Inc. and intended
solely for the use of the individual or entity to whom they are addressed. If you are not the intended recipient you hereby are
notified that disclosing, copying, distributing or taking any action in reliance on the contents of this email or the information
contained in, or attached to, this email is strictly prohibited. If you have received this e-mail in error, please immediately
notify the sender and delete this e-mail from your computer system.



From: Linda Calnan <linda.calnan@boston.gov>

Sent: Tuesday, February 13, 2018 9:54 AM EST

To: Jason Marshall <Jason Marshall <Jason.Marshall@pd.boston.gov>>; Michael Flaherty <Michael Flaherty
<michael.flaherty2@boston.gov>>; Reidy, Richard; Brett Haynes <Brett Haynes <brett.haynes@boston.gov>>; Don
Burgess <Don Burgess <don.burgess@boston.gov>>; Robert Slade <Robert Slade <robert.slade@boston.gov>>; McDavitt,
Conor; Beers, Jeff; Vasconcelos, Nelson; Dan Rothman <Dan Rothman <dan.rothman@boston.gov>>; Jerry Turner <Jerry
Turner <jerry.turner@boston.gov>>; William Joyce <William Joyce <william.joyce@boston.gov>>; Jarrod Fullerton <Jarrod
Fullerton <jfullerton@genetec.com>>; Wilson Aleman <Wilson Aleman <wilson.aleman@boston.gov>>; Vincent Stancato
<Vincent Stancato <vstancato@lan-tel.com>>; Henry, Brian; Michael Kane <Michael Kane <michael.kane@boston.gov>>;
Jim Fitzpatrick <Jim Fitzpatrick <jim.fitzpatrick@pd.boston.gov>>; Brian Barcelou <Brian Barcelou
<Brian.Barcelou@pd.boston.gov>>; Mike Lynch (DolIT) < Mike Lynch (DolT) <mike.lynch@boston.gov>>; Shawn
Romanoski <Shawn Romanoski <Shawn.Romanoski@pd.boston.gov>>; Thomas, lan; Eric Johnson <Eric Johnson
<ejohnson@lan-tel.com>>; Jason MacDonald <Jason MacDonald <Jason.MacDonald@boston.gov>>; Louis Madeira
<Louis Madeira <Louis.madeira@pd.boston.gov>>; Michael Sulprizio <Michael Sulprizio <Michael.Sulprizio@boston.gov>>;
Ramasamy, Krishnamoorthi; Gary Cupido <Gary Cupido <cupidog@yvidsys.com>>; Robert Flaherty <Robert Flaherty
<robert.flaherty@boston.gov>>; Matthew Spillane <Matthew Spillane <matthew.spillane@pd.boston.gov>>; John Gillis
<John Gillis <john.r.gillis@boston.gov>>; Gilchrist, Robert

Subject: Security Camera Strategy Meeting Status Report

Attachment(s): "Security Camera Strategy Meeting_2-14-18.docx"

Attached is the Security Camera Strategy Meeting status report for tomorrow's meeting.

Linda Calnan
Sr. Project Manager | Department of Innovation & Technology (DoIT) | City of Boston

1 City Hall Square, Room 109
Boston, MA 02201

D: 617-635-2875

C: 781-738-2020
linda.calnan@boston.gov
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