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Connecting & Protecting the Future

CIMS by the NuMberS

CIMS MaIntenanCe July 2013-June 2014:
• 28 new cameras replaced - $62,404.00
• 4 new antennas replaced - $3,850.00

CIMS MaIntenanCe July 2014-June 2015:
• 17 new cameras replaced - $38,465.00
• 8 new antennas replaced - $3,547.16

CIMS CuStoMer ServICe reSponSeS/
InteraCtIonS (erIC JohnSon)

Boston - 207 
*46 BPD Weekly Meetings 

Brookline- 67
Cambridge - 0
Chelsea - 51
Everett - 67
Quincy - 24
Revere - 54

Somerville - 44
Winthrop - 27

587 total ServICe reSponSeS 24x7x365
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Chelsea Winthrop Revere Somerville Quincy Boston Brookline Everett Cambridge

14-Jul 6 2 3 2 5 26 3 7 0

14-Aug 9 0 0 3 0 16 5 4 1

14-Sept 2 2 5 3 0 29 2 6 0

14-Oct 9 0 5 4 3 23 4 2 0

14-Nov 7 0 7 2 2 35 5 3 0

14-Dec 3 0 0 9 4 24 4 1 0

15-Jan 8 1 0 1 2 26 5 6 0

15-Feb 8 0 4 4 0 22 2 6 0

15-Mar 4 0 2 3 0 29 4 3 0

15-Apr 3 0 3 3 0 23 1 7 0

15-May 7 0 1 3 0 20 2 4 0

15-Jun 9 2 0 5 0 18 0 1 0

75 7 30 42 16 291 37 50 1

• 549 Service Calls Last Year (July 2014 - June 2015)
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CIMS by the NuMberS

CIMS CuStoMer uSe of vIdeo:
Boston - 4,000/5,000; 198 Cameras-543 Users

Brookline- 30/100; 15 Cameras-11 Users
Cambridge - Unknown; 7 Cameras-1 User
Chelsea - 44/52; 52 Cameras-114 Users 

Everett - 53/60; 54 Cameras-10 Users 
Quincy - 51/75; 17 Cameras-3 Users

Revere - 100/120; 22 Cameras-37 Users
Somerville -  62/79; 26 Cameras-11 Users

Winthrop - 21/30; 9 Cameras-2 Users

400 total CaMeraS

4361 total vIdeoS downloaded 
732 total uSerS

52 pSnet & SpeCIal event InteraCtIonS 
July 2014-June 2015:

•  Caribbean Fest
• Dali Lama Visit
• VPOTUS Visit
• New Year’s Eve
• Patriot’s Parade

• St. Patrick’s Day Parade
• POTUS Visit
• Boston Marathon
• Demonstrations against police
• Hillary Clinton Visit
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CIMS by the NuMberS

CIMS InterMapper 24x7x365 MonItorIng:
 

Boston - 507 Devices
Brookline- 72 Devices

Cambridge - 39 Devices
Chelsea - 189 Devices 
Everett - 133 Devices 
Quincy - 53 Devices
Revere - 54 Devices

Somerville -  64 Devices
Winthrop - 41 Devices
Network - 105 Devices

1257 total devICeS MonItored by lan-tel
1582 auto-eMaIlS reCeIved by lan-tel

CIMS arChIved Storage:
 

Boston - 140,200 TB
Brookline - 18 TB
Cambridge - 5 TB
Chelsea - 64 TB
Everett - 29 TB
Quincy - 19 TB 
Revere - 17 TB

Somerville - 20 TB
Winthrop - 9 TB

140,381 total tb MaIntaIned by lan-tel
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