
From: Murray Shafiroff <murray.shafiroff@boston.gov> 
Sent: Wednesday, September 16, 2015 7:02 AM EDT 
To: Abhishek Khule <Abhishek Khule <akhule@bphc.org>>; Alexandros Pelekanakis <Alexandros Pelekanakis
<apelekanakis@genetec.com>>; Anne Vaillancourt <Anne Vaillancourt <availlancourt@genetec.com>>; Brett Haynes
<Brett Haynes <brett.haynes@boston.gov>>; Brian Barcelou <Brian Barcelou <brian.barcelou@pd.boston.gov>>; Dan
Rothman <Dan Rothman <dan.rothman@boston.gov>>; Daniel Keeler <Daniel Keeler <daniel.keeler@pd.boston.gov>>;
Don Burgess <Don Burgess <don.burgess@boston.gov>>; Donna Morris <Donna Morris <donna.morris@boston.gov>>;
Jarrod Fullerton <Jarrod Fullerton <jfullerton@genetec.com>>; Jeff Beers <Jeff Beers <jbeers@bphc.org>>; Jerry Turner
<Jerry Turner <jerry.turner@boston.gov>>; Larry Louis <Larry Louis <larry.louis@boston.gov>>; Michael Kane <Michael
Kane <michael.kane@boston.gov>>; Robert Slade <Robert Slade <robert.slade@boston.gov>>; Tom Deloriea <Tom
Deloriea <tom.deloriea@isilon.com>>; Vincent Stancato <Vincent Stancato <vincent.stancato@pd.boston.gov>>; William
Joyce <William Joyce <william.joyce@boston.gov>>; Wilson Aleman <Wilson Aleman <wilson.aleman@boston.gov>>;
Zebedeo Pena <Zebedeo Pena <zpena@genetec.com>>; bhenry@mbta.com <bhenry@mbta.com>; Eric Johnson <Eric
Johnson <ejohnson@lan-tel.com>>; Jason Marshall <Jason Marshall <jason.marshall@pd.boston.gov>>; Jim Fitzpatrick
<Jim Fitzpatrick <jim.fitzpatrick@pd.boston.gov>>; jwagner@vidsys.com <jwagner@vidsys.com>; jwarchol@bpl.org; Mike
Driscoll <Mike Driscoll <mdriscoll@dvtel.com>>; mfrench@lan-tel.com <mfrench@lan-tel.com>; Mike Lynch (DoIT) < Mike
Lynch (DoIT) <mike.lynch@boston.gov>>; Nelson Vasconcelos <Nelson Vasconcelos
<nelson.vasconcelos@siemens.com>>; Shawn Romanoski <Shawn Romanoski <shawn.romanoski@pd.boston.gov>>;
Stephanie Nappi <Stephanie Nappi <stephanie.nappi@siemens.com>> 
Subject: Agenda- Camera Meeting 9/16 
Attachment(s): "Agenda- Security Camera Strategy 09-16-15.docx" 

Guys,

Please find attached the Agenda for today's meeting.

We will be going back to the regular time of 9:00Am and meeting weekly.

Thanks
Murray



From: Eric Johnson <ejohnson@Lan-Tel.com> 
Sent: Thursday, August 27, 2015 10:31 AM EDT 
To: Andrew Murphy <Andrew Murphy <andrew.murphy@boston.gov>> 
Subject: Fwd: BPD CIMS Upgrade proposal 
Attachment(s): "CIMS Boston 2015 Upgrade Proposal.pdf","ATT00001.htm" 

Andrew 

Here is an updated proposal for the Boston Police Upgrade. 

Please call me if you have any questions . 

Respectfully , 

 

Eric Johnson  

Project Manager

Lan-Tel Communications 

1400 Providence Highway, Suite 2000

Norwood, MA 02062

Cell: 617-413-2148

Phone: 781-352-4656
Fax: 781-551-8667

ejohnson@lan-tel.com

www.lan-tel.com

Begin forwarded message:

From: "Vickie Balaschi" <VBalaschi@Lan-Tel.com>

To: "Eric Johnson" <ejohnson@Lan-Tel.com>

Subject: RE: BPD CIMS Upgrade proposal 

Here is the proposal with the cover page

 

From: Eric Johnson 

Sent: Wednesday, August 26, 2015 5:40 PM

To: John Bartolomucci <jbarts@lan-tel.com>; Vickie Balaschi <VBalaschi@Lan-Tel.com>

Subject: BPD CIMS Upgrade proposal

 

Need to proof read and a cover page > I have to send to Andrew



From: Andrew Murphy <andrew.murphy@boston.gov> 
Sent: Thursday, August 27, 2015 10:48 AM EDT 
To: Eric Johnson <Eric Johnson <ejohnson@lan-tel.com>> 
Subject: Re: BPD CIMS Upgrade proposal 

Thanks so much Eric. We'll get back to you ASAP. Have a great day. 

————————

Andrew Murphy 

Regional Planner

City of Boston

Office of Emergency Management

Sent from my iPhone

On Aug 27, 2015, at 10:31 AM, Eric Johnson <ejohnson@lan-tel.com> wrote:

Andrew 

Here is an updated proposal for the Boston Police Upgrade. 

Please call me if you have any questions . 

Respectfully , 

 

Eric Johnson  

Project Manager

Lan-Tel Communications 

1400 Providence Highway, Suite 2000

Norwood, MA 02062

Cell: 617-413-2148

Phone: 781-352-4656
Fax: 781-551-8667

ejohnson@lan-tel.com

www.lan-tel.com

Begin forwarded message:

From: "Vickie Balaschi" <VBalaschi@Lan-Tel.com>

To: "Eric Johnson" <ejohnson@Lan-Tel.com>

Subject: RE: BPD CIMS Upgrade proposal 

Here is the proposal with the cover page

 

From: Eric Johnson 

Sent: Wednesday, August 26, 2015 5:40 PM

To: John Bartolomucci <jbarts@lan-tel.com>; Vickie Balaschi <VBalaschi@Lan-Tel.com>

Subject: BPD CIMS Upgrade proposal

 

Need to proof read and a cover page > I have to send to Andrew

<CIMS Boston 2015 Upgrade Proposal.pdf>
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From: Eric Johnson <ejohnson@Lan-Tel.com> 
Sent: Wednesday, September 02, 2015 8:44 AM EDT 
To: Andrew Murphy <Andrew Murphy <andrew.murphy@boston.gov>> 
CC: Vickie Balaschi <Vickie Balaschi <VBalaschi@Lan-Tel.com>>; John Bartolomucci <John Bartolomucci <jbarts@lan-
tel.com>> 
Subject: BPD Upgrade Proposal 
Attachment(s): "BPD 2015 Upgrade Proposal- Phase 1 FINAL.docx","BPD 2015 Upgrade Proposal- Phase 2
FINAL.docx","BPD 2015 Upgrade Proposal- Phase 3 FINAL.docx" 

Andrew

Here is the BPD Upgrade broken down into three proposals. The 3 proposals total the original quoted amount.

 

Thanks

 

Eric Johnson
Project Manager
1400 Providence Highway, Suite 2000
Norwood, MA 02062
Cell: 617-413-2148
Phone: 781.352.4656
Fax: 781.551.8667
ejohnson@lan-tel.com
www.lan-tel.com

 



From: Andrew Murphy <andrew.murphy@boston.gov> 
Sent: Wednesday, September 02, 2015 8:48 AM EDT 
To: Eric Johnson <Eric Johnson <ejohnson@lan-tel.com>> 
CC: Vickie Balaschi <Vickie Balaschi <VBalaschi@lan-tel.com>>; John Bartolomucci <John Bartolomucci <jbarts@lan-
tel.com>> 
Subject: Re: BPD Upgrade Proposal 

Thank you very much for the quick turnaround Eric. We will review and get back to you ASAP. Have a great day.

Andrew

_______________________________

Andrew Murphy
Regional Planner

 

Office of Emergency Management (OEM)

Boston City Hall, Room 204 | Boston, MA 02201

Phone: 617-635-1796 | Fax: 617-635-2974 | andrew.murphy@boston.gov

 

On Wed, Sep 2, 2015 at 8:44 AM, Eric Johnson <ejohnson@lan-tel.com> wrote:

Andrew

Here is the BPD Upgrade broken down into three proposals. The 3 proposals total the original quoted amount.

 

Thanks

 

Eric Johnson

Project Manager

1400 Providence Highway, Suite 2000

Norwood, MA 02062

Cell: 617-413-2148

Phone: 781.352.4656

Fax: 781.551.8667

ejohnson@lan-tel.com

www.lan-tel.com

 



From: Vickie Balaschi <VBalaschi@Lan-Tel.com> 
Sent: Wednesday, September 02, 2015 9:24 AM EDT 
To: Andrew Murphy <Andrew Murphy <andrew.murphy@boston.gov>>; Eric Johnson <Eric Johnson <ejohnson@Lan-
Tel.com>> 
CC: John Bartolomucci <John Bartolomucci <jbarts@lan-tel.com>> 
Subject: RE: BPD Upgrade Proposal 
Attachment(s): "CIMS Boston 2015 Upgrade Proposal Phase 1.pdf","CIMS Boston 2015 Upgrade Proposal Phase
2.pdf","CIMS Boston 2015 Upgrade Proposal Phase 3.pdf" 

Hi Andrew-

 

Here are the proposals in PDF format.

 

From: Andrew Murphy [mailto:andrew.murphy@boston.gov] 

Sent: Wednesday, September 02, 2015 8:49 AM

To: Eric Johnson <ejohnson@Lan-Tel.com>

Cc: Vickie Balaschi <VBalaschi@Lan-Tel.com>; John Bartolomucci <jbarts@lan-tel.com>

Subject: Re: BPD Upgrade Proposal

 

Thank you very much for the quick turnaround Eric. We will review and get back to you ASAP. Have a great day.

 

Andrew

_______________________________

Andrew Murphy
Regional Planner

 

Office of Emergency Management (OEM)

Boston City Hall, Room 204 | Boston, MA 02201

Phone: 617-635-1796 | Fax: 617-635-2974 | andrew.murphy@boston.gov

 

 

 

On Wed, Sep 2, 2015 at 8:44 AM, Eric Johnson <ejohnson@lan-tel.com> wrote:

Andrew

Here is the BPD Upgrade broken down into three proposals. The 3 proposals total the original quoted amount.

 

Thanks

 

Eric Johnson
Project Manager
1400 Providence Highway, Suite 2000
Norwood, MA 02062
Cell: 617-413-2148
Phone: 781.352.4656
Fax: 781.551.8667
ejohnson@lan-tel.com
www.lan-tel.com
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�S�e�n�t�:� �S�u�n�d�a�y�,� �O�c�t�o�b�e�r� �0�4�,� �2�0�1�5� �6�:�4�2� �P�M� �E�D�T
�T�o�:� �A�n�d�r�e�w� �M�u�r�p�h�y� �<�A�n�d�r�e�w� �M�u�r�p�h�y� �<�a�n�d�r�e�w�.�m�u�r�p�h�y�@�b�o�s�t�o�n�.�g�o�v�>�>
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�S�u�b�j�e�c�t�:� �F�w�:� �D�e�l�e�t�i�n�g� �S�h�o�t� �S�p�o�t�t�e�r� �C�a�m�e�r�a�s

�F�r�o�m�:� �E�r�i�c� �W�.� �N�i�s�b�e�t

�S�e�n�t�:� �F�r�i�d�a�y�,� �M�a�y� �8�,� �2�0�1�5� �3�:�5�0� �P�M

�T�o�:� �D�V�T�E�L� �S�u�p�p�o�r�t

�C�e�:� �E�r�i�c� �J�o�h�n�s�o�n�;� �P�e�t�e�r� �K�o�s�t�o�p�o�u�l�o�s�;� �M�a�r�k� �S�a�v�a�g�e

�S�u�b�j�e�c�t�:� �R�E�:� �D�e�l�e�t�i�n�g� �S�h�o�t� �S�p�o�t�t�e�r� �C�a�m�e�r�a�s

�T�h�e� �a�c�t�i�v�a�t�i�o�n� �c�o�d�e� �f�o�r� �t�h�i�s� �s�e�r�v�e�r� �i�s� �1�-�0�4�0�6�-�9�3�6�D�-�B�8�D�4�-�E�4�E�7�.� �C�I�M�S� �C�h�e�l�s�e�a� �P�o�l�i�c�e�.� �T�h�i�s� �i�s� �t�h�e� �s�a�m�e� �c�a�s�e� �t�h�a�t� �w�i�l�l� �b�e� �i�n� �5

�d�i�f�f�e�r�e�n�t� �c�o�m�m�u�n�i�t�i�e�s� �s�o� �|� �a�m� �l�o�o�k�i�n�g� �t�o� �g�e�t� �a� �w�o�r�k� �a�r�o�u�n�d� �o�n� �t�h�e� �a�l�a�r�m� �q�u�e� �s�o� �|� �c�a�n� �l�a�n�d� �n�e�w� �c�a�m�e�r�a�s� �a�f�t�e�r� �d�e�l�e�t�i�n�g� �t�h�e� �o�l�d� �c�a�m�e�r�a
�t�h�a�t� �i�s� �b�e�i�n�g� �r�e�p�l�a�c�e�d�.

�F�r�o�m�:� �D�V�T�E�L� �S�u�p�p�o�r�t� �[�m�a�i�l�t�o�:�s�u�p�p�o�r�t�@�d�v�t�e�l�.�c�o�m�]

�S�e�n�t�:� �F�r�i�d�a�y�,� �M�a�y� �0�8�,� �2�0�1�5� �1�2�:�1�8� �P�M

�T�o�:� �E�r�i�c� �W�.� �N�i�s�b�e�t�;� �D�V�T�E�L� �S�u�p�p�o�r�t

�C�e�:� �E�r�i�c� �J�o�h�n�s�o�n�;� �P�e�t�e�r� �K�o�s�t�o�p�o�u�l�o�s�;� �M�a�r�k� �S�a�v�a�g�e

�S�u�b�j�e�c�t�:� �R�E�:� �D�e�l�e�t�i�n�g� �S�h�o�t� �S�p�o�t�t�e�r� �C�a�m�e�r�a�s

�H�i� �E�r�i�c�,

�C�o�u�l�d� �y�o�u� �p�l�e�a�s�e� �p�r�o�v�i�d�e� �u�s� �w�i�t�h� �t�h�e� �s�i�t�e�/�c�u�s�t�o�m�e�r� �n�a�m�e�.

�T�h�a�n�k� �Y�o�u�!

�S�u�c�h�e�e�t� �K�u�m�a�r

�E�n�g�i�n�e�e�r� �-� �T�e�c�h�n�i�c�a�l� �S�u�p�p�o�r�t

�4�-�8�8�8�-�D�V�T�e�l�-�7�7� �(�1�-�8�8�8�-�3�8�8�-�3�5�7�7�)

�s�u�p�p�o�r�t�@�d�v�t�e�l�.�c�o�m

�d�v�t�e� �:� �N�o�w� �y�o�u� �c�a�n�,

�\�Y�0�E�O� �N�N�O�W�A�T�I�O�N�T�O� �S�E�C�U�R�E� �Y�O�U�R� �B�U�S�I�N�E�S�S

�f�i�n�]� �i�e�]� �G�i� �r�o�t�l�o�w�u�s�!

�I�F�S�E�C� �I�n�t�e�r�n�a�t�i�o�n�a�l� �f�y� �t�e�l
�1�6�-�1�8� �J�u�n�e� �2�0�1�5�,� �E�x�C�e�l� �L�o�n�d�o�n
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�W�e� �a�r�e� �c�u�r�r�e�n�t�l�y� �i�n�v�o�l�v�e�d� �i�n� �a�n� �u�p�g�r�a�d�e� �o�f� �m�a�n�y� �o�f� �t�h�e� �o�l�d�e�r� �c�a�m�e�r�a�s� �i�n� �t�h�e� �e�n�t�i�r�e� �C�I�M�S� �a�r�e�a� �i�n� �t�h�e� �B�o�s�t�o�n� �a�r�e�a�.� �M�a�n�y� �o�f� �t�h�e� �o�l�d
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�o�l�d� �c�a�m�e�r�a� �s�o� �|� �c�a�n� �a�d�d� �t�h�e� �n�e�w� �o�n�e� �b�u�t� �|� �h�a�v�e� �b�e�e�n� �s�t�o�p�p�e�d� �b�y� �A�d�m�i�n� �C�e�n�t�e�r� �b�e�c�a�u�s�e� �i�t� �s�a�y�s� �t�h�a�t� �S�h�o�t� �S�p�o�t�t�e�r� �h�a�s� �t�h�a�t� �c�a�m�e�r�a�:

�T�h�e� �B�r�o�a�d�w�a�y� �(�U�p�p�e�r�)� �c�a�n�n�o�t� �b�e� �r�e�m�o�v�e�d� �b�e�c�a�u�s�e�:

�S�h�o�t�S�p�o�t�t�e�r� �s�y�s�t�e�m�:� �B�r�o�a�d�w�a�y� �(�U�p�p�e�r�)� �A�l�a�r�m�T�y�p�e� �u�s�i�n�g� �i�t� �i�n� �t�h�e� �A�l�a�r�m� �s�c�e�n�e�s� �f�i�e�l�d

�I�f� �l�o�g� �i�n�t�o� �C�o�n�t�r�o�l� �C�e�n�t�e�r� �a�n�d� �a�t�t�e�m�p�t� �t�o� �c�l�e�a�r� �t�h�e� �a�l�a�r�m�s�,� �|� �c�a�n� �o�n�l�y� �c�l�e�a�r� �1�5�0� �a�t� �a� �t�i�m�e� �a�n�d� �t�h�e�n� �|� �h�a�v�e� �t�o� �c�l�o�s�e� �a�n�d� �r�e�o�p�e�n� �C�o�n�t�r�o�l
�C�e�n�t�e�r� �t�o� �g�e�t� �t�h�e� �n�e�x�t� �1�5�0�.� �D�u�r�i�n�g� �t�e�s�t�i�n�g�,� �S�h�o�t� �S�p�o�t�t�e�r� �s�e�n�t� �a�l�a�r�m�s� �a�l�m�o�s�t� �c�o�n�s�t�a�n�t�l�y� �f�o�r� �m�o�n�t�h�s�.� �T�h�e�r�e� �a�r�e� �f�a�r� �t�o�o� �m�a�n�y� �a�l�a�r�m�s� �t�o
�c�l�e�a�r�.� �I�s� �t�h�e�r�e� �a� �w�a�y� �t�o� �c�l�e�a�r� �o�u�t� �t�h�e� �b�a�c�k�l�o�g�g�e�d� �a�l�a�r�m�s� �a�l�l� �a�t� �o�n�c�e�?� �W�e� �h�a�v�e� �c�a�m�e�r�a�s� �d�o�w�n� �u�n�t�i�l� �|� �c�a�n� �r�e�s�o�l�v�e� �t�h�i�s�.

�T�h�a�n�k�s�,
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�F�r�o�m�:� �A�n�d�r�e�w� �M�u�r�p�h�y� �<�a�n�d�r�e�w�.�m�u�r�p�h�y�@�b�o�s�t�o�n�.�g�o�v�>

�S�e�n�t�:� �M�o�n�d�a�y�,� �O�c�t�o�b�e�r� �0�5�,� �2�0�1�5� �1�:�0�4� �P�M� �E�D�T

�T�o�:� �E�r�i�c� �J�o�h�n�s�o�n� �<�E�r�i�c� �J�o�h�n�s�o�n� �<�e�j�o�h�n�s�o�n�@�l�a�n�-�t�e�l�.�c�o�m�>�>�;� �E�r�i�c� �N�i�s�b�e�t� �<�E�r�i�c� �N�i�s�b�e�t� �<�e�n�i�s�b�e�t�@�l�a�n�-�t�e�l�.�c�o�m�>�>

�S�u�b�j�e�c�t�:� �F�w�d�:� �S�h�o�t�S�p�o�t�t�e�r� �(�C�h�e�l�s�e�a�,� �M�A�)� �-� �C�a�m�e�r�a� �i�n�t�e�g�r�a�t�i�o�n� �i�n�q�u�i�r�y

�H�i� �E�r�i�c�.� �|� �r�e�c�e�i�v�e�d� �t�h�e� �r�e�s�p�o�n�s�e� �b�e�l�o�w� �f�r�o�m� �S�h�o�t�s�p�o�t�t�e�r�.� �T�h�o�u�g�h�t�s�?� �T�h�a�n�k�s�.

�A�n�d�r�e�w� �M�u�r�p�h�y

�R�e�g�i�o�n�a�l� �P�l�a�n�n�e�r

�C�i�t�y� �o�f� �B�o�s�t�o�n

�O�f�f�i�c�e� �o�f� �E�m�e�r�g�e�n�c�y� �M�a�n�a�g�e�m�e�n�t

�S�e�n�t� �f�r�o�m� �m�y� �i�P�h�o�n�e

�B�e�g�i�n� �f�o�r�w�a�r�d�e�d� �m�e�s�s�a�g�e�:

�F�r�o�m�:� �R�o�n�a�l�d� �C�a�y�a�b�y�a�b� �<�R�C�a�y�a�b�y�a�b�@�s�h�o�i�s�p�o�t�i�e�r�.�c�o�m�>

�D�a�t�e�:� �O�c�t�o�b�e�r� �5�,� �2�0�1�5� �a�t� �1�:�0�2�:�5�6� �P�M� �E�D�T

�T�o�:�  ��a�n�d�r�e�w�.�m�u�r�p�h�y�@�c�i�t�y�o�f�b�o�s�t�o�n�.�g�o�v�"� �<�a�n�d�r�e�w�.�m�u�r�p�h�y�@�c�i�t�y�o�f�b�o�s�t�o�n�.�g�o�v�>

�C�e�:� �S�u�p�p�o�r�t� �<�S�u�p�p�o�r�t�@�s�h�o�t�s�p�o�t�t�e�r�.�c�o�m�>

�S�u�b�j�e�c�t�:� �S�h�o�t�S�p�o�t�t�e�r� �(�C�h�e�l�s�e�a�,� �M�A�}� �-� �C�a�m�e�r�a� �i�n�t�e�g�r�a�t�i�o�n� �i�n�q�u�i�r�y

�H�e�l�l�o� �A�n�d�r�e�w�,

�|� �h�a�v�e� �c�h�e�c�k�e�d� �o�u�r� �A�P�I� �l�o�g�s� �a�n�d� �s�e�e� �t�h�a�t� �t�h�e� �l�a�s�t� �g�u�n�s�h�o�t� �i�n�c�i�d�e�n�t� �(�F�l�e�x� �I�D�#� �8�0�3�8�)� �w�a�s� �p�u�b�l�i�s�h�e�d� �o�n� �O�c�t�o�b�e�r� �f�l� �b�y� �o�u�r
�I�n�c�i�d�e�n�t� �R�e�v�i�e�w� �C�e�n�t�e�r�.� �A� �N�o�t�i�f�i�c�a�t�i�o�n� �E�n�g�i�n�e� �a�l�e�r�t� �w�a�s� �s�e�n�t� �t�o� �D�V�T�e�l ��s� �V�M�S� �e�n�d�p�o�i�n�t� �a�t� �1�0�.�2�0�.�6�1�.�7�7� �o�n� �p�o�r�t� �1�1�1�1�.

�A�c�c�o�r�d�i�n�g� �t�o� �o�u�r� �l�o�g�s�,� �w�e� �a�r�e� �g�e�t�t�i�n�g�  ��c�o�n�n�e�c�t�i�o�n� �r�e�f�u�s�e�d�. �� �I�s� �t�h�e� �V�M�S� �s�e�r�v�e�r� �e�n�d�p�o�i�n�t� �s�t�i�l�l� �u�p�?� �|� �t�r�i�e�d� �t�o� �t�e�l�n�e�t� �i�n�t�o� �t�h�i�s

�I�P� �a�n�d� �p�o�r�t� �a�n�d� �c�a�n�n�o�t� �c�o�n�n�e�c�t�.

�P�l�e�a�s�e� �l�e�t� �u�s� �k�n�o�w� �w�h�a�t� �y�o�u� �f�i�n�d� �o�r� �i�f� �y�o�u� �r�e�q�u�i�r�e� �o�u�r� �a�s�s�i�s�t�a�n�c�e�.

�T�h�a�n�k�s� �a�n�d� �r�e�g�a�r�d�s�,

�r�e�t� �a

�©�;� �S�S�T
�R�o�n� �C�a�y�a�b�y�a�b

�T�e�c�h�n�i�c�a�l� �S�u�p�p�o�r�t� �E�n�g�i�n�e�e�r� �I�I�I
�T�e�l�.�5�1�0�.�7�9�4�.�3�1�1�4� �/� �F�a�x�.�6�5�0�.�8�8�7�.�2�1�0�6

�r�e�a�y�a�b�y�a�b�@�s�s�t�-�i�n�c�.�c�o�m

�C�o�r�p�o�r�a�t�e� �H�e�a�d�q�u�a�r�t�e�r�s

�7�9�7�9� �G�a�t�e�w�a�y� �B�o�u�l�e�v�a�r�d

�N�e�w�a�r�k�,� �C�A� �9�4�5�6�0

�(�@�:� �S�h�o�t�S�p�o�t�t�e�r�*�h�e� �F�i�g�h�t� �t�o� �S�t�o�p� �G�u�n� �V�i�o�l�e�n�c�e� �S�t�a�r�t�s� �w�i�t�h� �S�h�o�t�S�p�o�t�t�e�r

�r�e�f�:�_�O�O�D�G�6�0�J�m�S�t�.�_�5�0�0�3�2�t�N�s�B�9�:�r�e�f
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From: Ronald Cayabyab <RCayabyab@shotspotter.com> 
Sent: Tuesday, October 06, 2015 3:43 PM EDT 

To: Eric W. Nisbet < Eric W. Nisbet <enisbet@lan-tel.com>> 

CC: Eric Johnson <Eric Johnson <ejohnson@Lan-Tel.com>>; Andrew Murphy <Andrew Murphy 

<andrew.murphy@boston.gov>>; Chuck Wade (Chuck@interisle.net) < Chuck Wade (Chuck@interisle.net) 

<Chuck@interisle.net>>; Support <Support <Support@shotspotter.com>>; Griffin, Robert 

Subject: ShotSpotter (Chelsea, MA) - Camera integration testing 

Eric, 

Currently, | am unable to reach the vms endpoint at | Og port 1111 with a src ip of an you check your logs 
to see why we are getting refused and provision this ip in your firewall if you haven’t already done so? Also, | haven't received an 

invite for our meeting tomorrow. Will you be sending that today? 

Thanks, 

SST" 
Ron Cayabyab 

Technical Support Engineer Ill 

Tel.510.794.3114 / Fax.650.887.2106 

rcayabyab@sst-inc.com 

ref: OODG6OJmSt. 50032tNsB9:ref 

From: Eric W. Nisbet [mailto:enisbet@lan-tel.com] 

Sent: Tuesday, October 06, 2015 8:08 AM 

To: Ronald Cayabyab <RCayabyab@shotspotter.com> 

Ce: Eric Johnson <ejohnson@Lan-Tel.com>; Andrew Murphy <andrew.murphy@boston.gov>; Chuck Wade (Chuck@interisle.net} 

<Chuck@interisle.net> 

Subject: RE: Test Tomorrow? 

Thank you Sir. Will do. 

Eric 

From: Ronald Cayabyab [mailto: RCayabyab@shotspotter.com] 

Sent: Tuesday, October 06, 2015 11:06 AM 

To: Eric W. Nisbet 

Ce: Eric Johnson <ejohnson@Lan-Tel.com>; Andrew Murphy <andrew.murphy@boston.gov>; Chuck Wade (Chuck@interisle.net} 

<Chuck@interisle.net> 

Subject: RE: Test Tomorrow? 

Hi Lyric, 

Sure, [am available tomorrow afternoon. Please send me an invite and send me the GPS coordinates you would like to use. 

Thanks, 

Ron 

SST Support 

Sent (rom my Venzon Wireless 4G LTE smariphone 

Original message -------- 

From: "Eric W. Nisbet” <cnisbct@lan-tel.com> 

Date: 10/6/2015 7:34 AM (GMT- -08: 00) 

To: Ronald Cayabyab <RCay: 3 

Ce: Eric Johnson <cjohnson@Lan-Tcl. com>, Andrew Murphy <andrew.murphyv@boston.gov>, "Chuck Wade (Chuck(@interisle.net 

<Chuck@interisle.nct> 

Subject: Test Tomorrow? 

Good Morning Ron, 

Can we please schedule a test of the Chelsea PD Shot Spotter system for tomorrow afternoon? We will provide an address for 

targeting. 

Thanks, 



Eric 

hic Niset 
LAN- TEL 1400 Providence Highway, Suite 2000 

Norwood, MA 02062 J oO Cc COMMUNICATIONS, IN eo: 7A 581 

Fax: 781.551.8667 
WWW.LAN-TEL.COM Cell: 781.760.8505 

f® Please consider the environment before printing this e-mail 

to REDUCE, RECYCLE, REUSE AND RESTORE 

This electronic transmission may contain information that is privileged, confidential and exempt from disclosure under 

applicable law. If you are not the intended recipient, please notify me immediately as use of this information is strictly prohibited. 



From: Eric W. Nisbet <enisbet@lan-tel.com> 
Sent: Tuesday, October 06, 2015 3:45 PM EDT 

To: Ronald Cayabyab <Ronald Cayabyab <RCayabyab@shotspotter.com>> 

CC: Eric Johnson <Eric Johnson <ejohnson@Lan-Tel.com>>; Andrew Murphy <Andrew Murphy 

<andrew.murphy@boston.gov>>; Chuck Wade (Chuck@interisle.net) < Chuck Wade (Chuck@interisle.net) 

<Chuck@interisle.net>>; Support <Support <Support@shotspotter.com>>; Griffin, Robert 

Subject: RE: ShotSpotter (Chelsea, MA) - Camera integration testing 

| will be sending it shortly. I’m hoping that Chuck is online and able to look at this. 

Thanks, 

Eric 

From: Ronald Cayabyab [mailto:RCayabyab@shotspotter.com] 

Sent: Tuesday, October 06, 2015 3:43 PM 

To: Eric W. Nisbet <enisbet@lan-tel.com> 

Ce: Eric Johnson <ejohnson@Lan-Tel.com>; Andrew Murphy <andrew.murphy@boston.gov>; Chuck Wade (Chuck@interisle.net} 

<Chuck@interisle.net>; Support <Support@shotspotter.com>; Griffin, Robert <RGriffin@chelseama.gov> 

Subject: ShotSpotter (Chelsea, MA) - Camera integration testing 

Eric, 

Currently, | am unable to reach the vms endpoint at | | port 1111 with a sre ip of ii: you check your logs 
to see why we are getting refused and provision this Ip in your Tirewall if you haven't already d haven't received an 

invite for our meeting tomorrow. Will you be sending that today? 

Thanks, 

SST" 
Ron Cayabyab 

Technical Support Engineer III 
Tel.510.794.3114 / Fax.650.887.2106 

rcayabyab@sst-inc.com 

ref:_OOD60Jm9t._ 50032tNsB9:ref 

From: Eric W. Nisbet [mailto:enisbet@lan-tel.com 

Sent: Tuesday, October 06, 2015 8:08 AM 

To: Ronald Cayabyab <RCayabyab@shotspotter.com> 

Ce: Eric Johnson <ejohnson@Lan-Tel.com>; Andrew Murphy <andrew.murphy@boston.gov>; Chuck Wade (Chuck@interisle net} 

<Chuck@interisle.net> 

Subject: RE: Test Tomorrow? 

Thank you Sir. Will do. 

Eric 

From: Ronald Cayabyab [mailto:RCayabyab@ shotspotter.com] 
Sent: Tuesday, October 06, 2015 11:06 AM 

To: Eric W. Nisbet <enisbet@lan-tel. com> 
Ce: Eric Johnson <ejohnson@Lan-Tel.com>; Andrew Murphy <andrew.murphy@boston.gov>; Chuck Wade (Chuck@interisle net} 

<Chuck@interisle net> 
Subject: RE: Test Tomorrow? 

Hi Lyric, 

Sure, [ am available tomorrow afternoon. Please send me an invite and send me the GPS coordinates you would like to use. 

Thanks, 

Ron 

SST Support 

Sent from my Venzon Wireless 46 LTE smartphone 

Original message -------- 

From: "Eric W. Nisbet” <cnisbet(@lan-tcel com> 



Date: 10/6/2015 7:34 AM (GMT-08:00) 

To: Ronald Cayabyab <RCayabyab@shotspotter.com> 

Ce: Eric Johnson <ejohnson@Lan-Tel.com>, Andrew Murphy <andrew.murphy@boston.gov>, "Chuck Wade (Chuck(@interisle.net)" 

<Chuck@interisle.net> 

Subject: Test Tomorrow? 

Good Morning Ron, 

Can we please schedule a test of the Chelsea PD Shot Spotter system for tomorrow afternoon? We will provide an address for 

targeting. 

Thanks, 

Eric 

aA Eric Nisbet 
LAN -TEL 1400 Providence Highway, Suite 2000 
-OMIM ~ RIS - Norwood, MA 02062 COMMUNICATIONS, INC MMUNI IONS, IN = ATS 

Fax: 781.551.6667 
WWW.LAN-TEL.COM Cell: 781.760.8505 

f® Please consider the environment before printing this e-mail 
t » REDUCE, RECYCLE, REUSE AND RESTORE 

This electronic transmission may contain information that is privileged, confidential and exempt from disclosure under 

applicable law. If you are not the intended recipient, please notify me immediately as use of this information is strictly prohibited. 



From: Ronald Cayabyab <RCayabyab@shotspotter.com> 
Sent: Tuesday, October 06, 2015 3:48 PM EDT 

To: Eric W. Nisbet < Eric W. Nisbet <enisbet@lan-tel.com>> 

CC: Eric Johnson <Eric Johnson <ejohnson@Lan-Tel.com>>; Andrew Murphy <Andrew Murphy 

<andrew.murphy@boston.gov>>; Chuck Wade (Chuck@interisle.net) < Chuck Wade (Chuck@interisle.net) 

<Chuck@interisle.net>>; Support <Support <Support@shotspotter.com>>; Griffin, Robert 

Subject: RE: ShotSpotter (Chelsea, MA) - Camera integration testing 

Great! Please let me know what you find or if my assistance is required. 

Thanks, 

SST" 
Ron Cayabyab 

Technical Support Engineer III 
Tel.510.794.3114 / Fax.650.887.2106 

rcayabyab@sst-inc.com 

From: Eric W. Nisbet [mailto:enisbet@lan-tel.com] 

Sent: Tuesday, October 06, 2015 12:46 PM 

To: Ronald Cayabyab <RCayabyab@shotspotter.com> 

Ce: Eric Johnson <ejohnson@Lan-Tel.com>; Andrew Murphy <andrew.murphy@boston.gov>; Chuck Wade (Chuck@interisle.net} 

<Chuck@interisle.net>; Support <Support@shotspotter.com>; Griffin, Robert <RGriffin@chelseama.gov> 

Subject: RE: ShotSpotter (Chelsea, MA) - Camera integration testing 

| will be sending it shortly. I’m hoping that Chuck is online and able to look at this. 

Thanks, 

Eric 

From: Ronald Cayabyab [mailto: RCayabyab@shotspotter.com] 

Sent: Tuesday, October 06, 2015 3:43 PM 

To: Eric W. Nisbet <enisbet@lan-tel.com> 

Ce: Eric Johnson <ejohnson@Lan-Tel.com>; Andrew Murphy <andrew.murphy@boston.gov>; Chuck Wade (Chuck@interisle.net} 

<Chuck@interisle.net>; Support <Support@shotspotter.com>; Griffin, Robert <RGriffin@chelseama.gov> 

Subject: ShotSpotter (Chelsea, MA} - Camera integration testing 

Eric, 

Currently, | am unable to reach the vms endpoint at a, with a sre j 
to see why we are getting refused and provision this ip in your firewall if you haven't already done so‘ 

invite for our meeting tomorrow. Will you be sending that today? 

an you check your logs 

so, | haven’t received an 

Thanks, 

SST" 
Ron Cayabyab 

Technical Support Engineer Ill 

Tel.610.794.3114 / Fax.650.887.2106 

rcayabyab@sst-inc.com 

ref: OOD6OJmSt. 50032tNsB9:ref 

From: Eric W. Nisbet [mailto:enisbet@lan-tel.com 

Sent: Tuesday, October 06, 2015 8:08 AM 

To: Ronald Cayabyab <RCayabyab@shotspotter.com> 

Ce: Eric Johnson <ejohnson@Lan-Tel.com>; Andrew Murphy <andrew.murphy@boston.gov>; Chuck Wade (Chuck@interisle.net) 

<Chuck@interisle.net> 

Subject: RE: Test Tomorrow? 

Thank you Sir. Will do. 

Eric 

From: Ronald Cayabyab [mailto: RCayabyab@shotspotter.com] 

Sent: Tuesday, October 06, 2015 11:06 AM 



To: Eric W. Nisbet <enisbet@lan-tel.com> 

Cc: Eric Johnson <ejohnson@Lan-Tel.com>; Andrew Murphy <andrew.murphy@boston.gov>; Chuck Wade (Chuck@interisle.net) 

<Chuck@interisle.net> 

Subject: RE: Test Tomorrow? 

Hi Eric, 

Sure, I am available tomorrow afternoon. Please send me an invite and send me the GPS coordinates you would like to use. 

Thanks, 

Ron 

SST Support 

Sent from my Verizon Wireless 4G LTE smartphone 

Original message -------- 

From: "Eric W. Nisbet" <enisbet@lan-tel.com> 

Date: 10/6/2015 7:34 AM (GMT-08:00) 

To: Ronald Cayabyab <RCayabyab@shotspotter.com> 

Ce: Eric Johnson <ejohnson@Lan-Tel.com>, Andrew Murphy <andrew.murphy@boston.gov>, "Chuck Wade (Chuck(@interisle.net)" 

<Chuck@interisle.net> 

Subject: Test Tomorrow? 

Good Morning Ron, 

Can we please schedule a test of the Chelsea PD Shot Spotter system for tomorrow afternoon? We will provide an address for 

targeting. 

Thanks, 

Eric 

ai Eric Nisbet 
LAN-TEL 1400 Providence Highway, Suite 2000 
ae SATIRE Norwood, MA 02062 
COMMU CATIONS ca a PES a Phone: 781.551.8599 

Fax: 781.551.8667 
WWW.LAN-TEL.COM Cell: 781.760.8505. 

Please consider the environment before printing this e-mail 

te a REDUCE, RECYCLE, REUSE AND RESTORE 

This electronic transmission may contain information that is privileged, confidential and exempt from disclosure under 

applicable law. If you are not the intended recipient, please notify me immediately as use of this information is strictly prohibited. 



From: Chuck Wade <Chuck@lnterisle.net> 
Sent: Tuesday, October 06, 2015 3:50 PM EDT 

To: Eric W. Nisbet < Eric W. Nisbet <enisbet@lan-tel.com>>; Ronald Cayabyab <Ronald Cayabyab 
<RCayabyab @shotspotter.com>> 

CC: Eric Johnson <Eric Johnson <ejohnson@Lan-Tel.com>>; Andrew Murphy <Andrew Murphy 

<andrew.murphy@boston.gov>>; Support <Support <Support@shotspotter.com>>; Griffin, Robert 

Subject: Re: ShotSpotter (Chelsea, MA) - Camera integration testing 

Attachment(s): "smime.p7s" 

Eric, Ronald, 

I'm looking at this now. I'll report shortly. 

...Chuck 

Chuck Wade, Principal 

Interisle Consulting Group 

+1 508 435-3050 Office 

+1 508 277-6439 Mobile 
interis! 

On 10/6/15 3:45 PM, Eric W. Nisbet wrote: 

| will be sending it shortly. I'm hoping that Chuck is online and able to look at this. 

Thanks, 

Eric 

From: Ronald Cayabyab [mailto:RCayabyab@shotspotter.com] 

Sent: Tuesday, October 06, 2015 3:43 PM 

To: Eric W. Nisbet <enisbet@lan-tel.com> 

Ce: Eric Johnson <ejohnson@Lan-Tel.com>; Andrew Murphy <andrew.murphy@boston.gov>; Chuck Wade 

(Chuck@interisle.net) <Chuck@interisle.net>; Support <Support@shotspotter.com>; Griffin, Robert 

<RGriffin@chelseama.gov> 

Subject: ShotSpotter (Chelsea, MA} - Camera integration testing 

Eric, 

Currently, | am unable to reach the vms endpoint at or 1111 with a srci . Can you 
check your logs to see why we are getting refused and provision this ip in your firewall if y dy done so? 

Also, | haven’t received an invite for our meeting tomorrow. Will you be sending that today? 

Thanks, 

‘©; SST" 
Ron Cayabyab 

Technical Support Engineer Ill 

Tel.510.794.3114 / Fax.650.887.2106 

rcayabyab@sst-inc.com 

ref: OODG6OJmSt. 5003 

From: Eric W. Nisbet [mailto:enisbet@lan-tel.com] 
Sent: Tuesday, October 06, 2015 8:08 AM 

To: Ronald Cayabyab <RCayabyab@shotspotter.com> 

Ce: Eric Johnson <ejohnson@Lan-Tel.com>; Andrew Murphy <andrew.murphy@boston.gov>; Chuck Wade 

(Chuck@interisle.net) <Chuck@interisle.net> 
Subject: RE: Test Tomorrow? 

Thank you Sir. Will do. 

Eric 

From: Ronald Cayabyab [mailto:RCayabyab@shotspotter.com] 

Sent: Tuesday, October 06, 2015 11:06 AM 

To: Eric W. Nisbet <enisbet@lan-tel.com> 

Ce: Eric Johnson <ejohnson@Lan-Tel.com>; Andrew Murphy <andrew.murphy@boston.gov>; Chuck Wade 

(Chuck @interisle.net) <Chuck@interisle.net> 

Subject: RE: Test Tomorrow? 



Hi Eric, 

Sure, | am available tomorrow afternoon. Please send me an invite and send me the GPS coordinates you 

would like to use. 

Thanks, 

Ron 

SST Support 

Sent from my Verizon Wireless 4G LTE smartphone 

Original message -------- 

From: "Eric W. Nisbet" <enisbet@lan-tel.com> 

Date: 10/6/2015 7:34 AM (GMT-08:00) 

To: Ronald Cayabyab <RCayabyab@shotspotter.com> 

Cc: Eric Johnson <ejohnson@Lan-Tel.com>, Andrew Murphy <andrew.murphy@boston.gov>, "Chuck Wade 

(Chuck@interisle.net)" <Chuck@interisle.net> 

Subject: Test Tomorrow? 

Good Morning Ron, 

Can we please schedule a test of the Chelsea PD Shot Spotter system for tomorrow afternoon? We will provide an 

address for targeting. 

Thanks, 

Eric 

a Eric Nisbet 
LAN-TEL 1400 Providence Highway, Suite 2000 
ae SATE Norwood, MA 02062 
COMMU CATIONS Penner er Phone: 781.551.8599 

Fax: 781.551.8667 
WW Cell: 781.760.8505. 

Please consider the environment before printing this e-mail 

a REDUCE, RECYCLE, REUSE AND RESTORE 

This electronic transmission may contain information that is privileged, confidential and exempt from disclosure under 

applicable law. If you are not the intended recipient, please notify me immediately as use of this information is strictly prohibited. 



From: Ronald Cayabyab <RCayabyab@shotspotter.com> 
Sent: Tuesday, October 06, 2015 3:51 PM EDT 

To: Chuck Wade <Chuck Wade <Chuck@lnterisle.net>>; Eric W. Nisbet < Eric W. Nisbet <enisbet@lan-tel.com>> 

CC: Eric Johnson <Eric Johnson <ejohnson@Lan-Tel.com>>; Andrew Murphy <Andrew Murphy 

<andrew.murphy@boston.gov>>; Support <Support <Support@shotspotter.com>>; Griffin, Robert 

Subject: RE: ShotSpotter (Chelsea, MA) - Camera integration testing 

Thanks 

SST" 
Ron Cayabyab 

Technical Support Engineer III 
Tel.510.794.3114 / Fax.650.887.2106 

rcayabyab@sst-inc.com 

From: Chuck Wade [mailto:Chuck@Interisle.net] 

Sent: Tuesday, October 06, 2015 12:51 PM 

To: Eric W. Nisbet <enisbet@lan-tel.com>; Ronald Cayabyab <RCayabyab@shotspotter.com> 

Ce: Eric Johnson <ejohnson@Lan-Tel.com>; Andrew Murphy <andrew.murphy@boston.gov>; Support 

<Support@shotspotter.com>; Griffin, Robert <RGriffin@chelseama.gov> 

Subject: Re: ShotSpotter (Chelsea, MA} - Camera integration testing 

Eric, Ronald, 

I'm looking at this now. I'll report shortly. 

..Chuck 

Chuck Wade, Principal 

Interisle Consulting Group 

+1 508 435-3050 Office 

+1 508 277-6439 Mobile 

www. interisle net 

On 10/6/15 3:45 PM, Eric W. Nisbet wrote: 

| will be sending it shortly. I'm hoping that Chuck is online and able to look at this. 

Thanks, 

Eric 

From: Ronald Cayabyab [mailto:RCayabyab@shotspotter.com] 

Sent: Tuesday, October 06, 2015 3:43 PM 

To: Eric W. Nisbet <enisbet@lan-tel.com> 

Ce: Eric Johnson <ejohnson@Lan-Tel.com>; Andrew Murphy <andrew.murphy@boston.gov>; Chuck Wade 

(Chuck@interisle.net} <Chuck@interisle.net>; Support <Support@shotspotter.com>; Griffin, Robert 

<RGriffin@chelseama.gov> 

Subject: ShotSpotter (Chelsea, MA} - Camera integration testing 

Eric, 

Currently, | am unable to reach the vms endpoint at a 1111 with a sre ip i: Can you 
check your logs to see why we are getting refused and provision this ip in your firewall if you dy done so? 

Also, | haven’t received an invite for our meeting tomorrow. Will you be sending that today? 

Thanks, 

SST" 
Ron Cayabyab 

Technical Support Engineer Ill 

Tel.510.794.3114 / Fax.650.887.2106 

rcayabyab@sst-inc.com 

ref: OOD6OJmSt. 5003 2tNsB9:ref 

From: Eric W. Nisbet [mailto:enisbet@lan-tel.com 

Sent: Tuesday, October 06, 2015 8:08 AM 



To: Ronald Cayabyab <RCayabyab@shotspotter.com> 

Cc: Eric Johnson <ejohnson@Lan-Tel.com>; Andrew Murphy <andrew.murphy@boston.gov>; Chuck Wade 

(Chuck@interisle.net) <Chuck@interisle.net> 
Subject: RE: Test Tomorrow? 

Thank you Sir. Will do. 

Eric 

From: Ronald Cayabyab [mailto: RCayabyab@shotspotter.com] 

Sent: Tuesday, October 06, 2015 11:06 AM 

To: Eric W. Nisbet <enisbet@lan-tel.com> 

Cc: Eric Johnson <ejohnson@Lan-Tel.com>; Andrew Murphy <andrew.murphy@boston.gov>; Chuck Wade 

(Chuck@interisle.net) <Chuck@interisle.net> 

Subject: RE: Test Tomorrow? 

Hi Eric, 

Sure, I am available tomorrow afternoon. Please send me an invite and send me the GPS coordinates you would like to use. 

Thanks, 

Ron 

SST Support 

Sent from my Verizon Wireless 4G LTE smartphone 

Original message -------- 

From: "Eric W. Nisbet" <enisbet@lan-tel.com> 

Date: 10/6/2015 7:34 AM (GMT-08:00) 

To: Ronald Cayabyab <RCayabyab@shotspotter.com> 

Cc: Eric Johnson <ejohnson@Lan-Tel.com>, Andrew Murphy <andrew.murphy@boston.gov>, "Chuck Wade 

(Chuck@interisle.net)" <Chuck@interisle.net> 

Subject: Test Tomorrow? 

Good Morning Ron, 

Can we please schedule a test of the Chelsea PD Shot Spotter system for tomorrow afternoon? We will provide an 

address for targeting. 

Thanks, 

Eric 

a Eric Nisbet 
LAN-TEL 1400 Providence Highway, Suite 2000 
onal ME Norwood, MA 02062 COMMUNICATIONS, iC ' Cet Phone: 781.551.8599 

Fax: 781.951.8667 
WW Cell: 781.760.8505. 

Please consider the environment before printing this e-mail 

a REDUCE, RECYCLE, REUSE AND RESTORE 

This electronic transmission may contain information that is privileged, confidential and exempt from disclosure under 

applicable law. If you are not the intended recipient, please notify me immediately as use of this information is strictly prohibited. 
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From: Chuck Wade <Chuck@lnterisle.net> 
Sent: Tuesday, October 06, 2015 4:04 PM EDT 

To: Ronald Cayabyab <Ronald Cayabyab <RCayabyab@shotspotter.com>>; Eric W. Nisbet < Eric W. Nisbet <enisbet@lan- 

tel.com>> 

CC: Eric Johnson <Eric Johnson <ejohnson@Lan-Tel.com>>; Andrew Murphy <Andrew Murphy 

<andrew.murphy@boston.gov>>; Support <Support <Support@shotspotter.com>>; Griffin, Robert 

Subject: Re: ShotSpotter (Chelsea, MA) - Camera integration testing 

Attachment(s): "smime.p7s" 

Ron, 

To be able to reach the Chelsea endpoint via its NAT’ed address of <10.20.61.77>, you need to be coming in via the IPsec 

tunnel from the ShotSpotter data center to the PSnet firewall. Your <209.10.80.38> address is a public-facing address, and 

is not even the address we have for the firewall at your end that terminates the IPsec tunnel. 

For the record, the IPsec tunnel has SA addresses of <209.10.80.37> on the ShotSpotter end, and <75.144.154.34> for the 

PSnet firewall at Boston Police HQ. There is only one Phase 2 mapping, with <10.112.0.0/16> on the ShotSpotter end and 

<10.20.61.0/24> on the PSnet end. Only addresses from the <10.112.0.0/16> space will be able to traverse the tunnel from 

your end. 

Feel free to call me if you want to discuss this further or conduct some real-time tests. I'm in my office. 

..Chuck 

Chuck Wade, Principal 

Interisle Consulting Group 

+1 508 435-3050 Office 

+1 508 277-6439 Mobile 

www. interisle.net 

On 10/6/15 3:43 PM, Ronald Cayabyab wrote: 

Eric, 

Currently, | am unable to reach the vms endpoint at i. port 1111 with a sre po Can you 
check your logs to see why we are getting refused and provision this ip in your firewall if you haven't already done so? 

Also, | haven’t received an invite for our meeting tomorrow. Will you be sending that today? 

Thanks, 

‘©; SST" 
Ron Cayabyab 

Technical Support Engineer Ill 

Tel.510.794.3114 / Fax.650.887.2106 

rcayabyab@sst-inc.com 

ref:_ OODGOJmSt. 50032tNsB9:ref 

From: Eric W. Nisbet [mailto:enisbet@lan-tel.com 

Sent: Tuesday, October 06, 2015 8:08 AM 

To: Ronald Cayabyab <RCayabyab@shotspotter.com> 

Ce: Eric Johnson <ejohnson@Lan-Tel.com>; Andrew Murphy <andrew.murphy@boston.gov>; Chuck Wade 

(Chuck@interisle.net} <Chuck@interisle.net> 

Subject: RE: Test Tomorrow? 

Thank you Sir. Will do. 

Eric 

From: Ronald Cayabyab [mailto:RCayabyab@shotspotter.com] 

Sent: Tuesday, October 06, 2015 11:06 AM 

To: Eric W. Nisbet <enisbet@lan-tel.com> 

Ce: Eric Johnson <ejohnson@Lan-Tel.com>; Andrew Murphy <andrew.murphy@boston.gov>; Chuck Wade 

(Chuck@interisle.net} <Chuck@interisle.net> 

Subject: RE: Test Tomorrow? 

Hi Eric, 

Sure, | am available tomorrow aftemoon. Please send me an invite and send me the GPS coordinates you 



would like to use. 

Thanks, 

Ron 

SST Support 

Sent from my Verizon Wireless 4G LTE smartphone 

Original message -------- 

From: "Eric W. Nisbet" <enisbet@lan-tel.com> 

Date: 10/6/2015 7:34 AM (GMT-08:00) 

To: Ronald Cayabyab <RCayabyab@shotspotter.com> 

Cc: Eric Johnson <ejohnson@Lan-Tel.com>, Andrew Murphy <andrew.murphy@boston.gov>, "Chuck Wade 

(Chuck@interisle.net)" <Chuck@interisle.net> 
Subject: Test Tomorrow? 

Good Morning Ron, 

Can we please schedule a test of the Chelsea PD Shot Spotter system for tomorrow afternoon? We will provide an 

address for targeting. 

Thanks, 

Eric 

a Eric Nisbet 
LAN-TEL 1400 Providence Highway, Suite 2000 
ae SATE Norwood, MA 02062 
COMMUNICATIONS, iC Penner er Phone: 781.551.8599 

Fax: 781.551.8667 
WW Cell: 781.760.8505. 

Please consider the environment before printing this e-mail 

te a REDUCE, RECYCLE, REUSE AND RESTORE 

This electronic transmission may contain information that is privileged, confidential and exempt from disclosure under 

applicable law. If you are not the intended recipient, please notify me immediately as use of this information is strictly prohibited. 


