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m The Commenwealth of Massachusetts
“| Executive Office of Labor and Workforce Development
-/ Department of Unemployment Assistance

Issue Date: September 9, 2021
Letter ID:
Claim ID:

ORDER TO SHOW CAUSE

Dear

The Massachusetts Department of Unemployment Assistance (DUA) has received your appeal of the
Identity Verification issue on your claim for unempleyment insurance benefits.

The DUA needs additional information to respond to your request for appeal. This is your opportunity to
provide evidence and information in response to the information DUA has received. DUA may
redetermine your eligibility for unemployment benefits based on'the information you provide.

A hearing may not be necessary if you: (1) verify your identity using ID.me, utilizing the steps outlined
below, or (2} submit additional information pertaining to your identity.

OPTION ONE:

You may verify your identity using I1D.me, a trusted technology partner of the DUA. Once your identity has
been verified through ID.me, a hearing for this issue will not be necessary, and you willreceive benefits,
if otherwise eligible.

ID.me is a federally-certified identity provider and specializes in digital identity protection. DUA has
contracted with 1D.me to help make sure you are who you say you are — and not someone pretending to
be you - before we pay benefits or grant access to the sensitive information in your Ul Online account.
More information about ID.me is available at their website.

To verify your identity, please go to https:/fhosted-pages.id. me/ma-dua to begin,

OPTION TWQO:

You may submit additional documents to the agency.

*DOCUMENTS THAT MUST BE SUBMITTED (Clear, legible, unaltered photocopies — front and back).
1. Social Security Card or some other documentation issued by the government that will verify your
MName and Social Security Number.
2. Birth Certificate or some other documentation issued by the government such as Massachusetts ID,
Driver's License, or Passport that will verify your Name and Date of Birth.



3. Photo Identification such as a Massachusetts ID, Driver's License, Passport or some other
documentation issued by the government that contains an official photograph

You may upload these documents by completing the following steps:
1. Go to hitps://ui-cares-act. mass.gov/PUA/ and log in to your account.
2. Click the More tab, and then click the Upload Additional Documents for Hearing hypetlink.

Please follow the provided instructions for uploading documents. Make sure to upload all your
documents before you click the Submit button.

If you would still like to appeal your determination and have a hearing: You MUST contact the Hearings
Department by telephane at 617-626-5200 — Oplion #2 or by email PUAHearings@mass.qov within ten
calendar days after the date this letter was mailed to you and inform us that you wish to proceed with
the appeal.

If you do not respond to this lefterin any of the ways stated above within ten calendar days of
the date this lefter was mailed to you, we will dismiss your appeal. The appeal will be dismissed
without prejudice.

If you wish, you may have an agent, legal counsel or advocate help you respond to the requests
outlined in this letter.

This Order to Show Cause why the appeal should not be dismissed for failure to prosecute is issued
under the authority of 801 Code Mass. Regs. §§1.02(10)(e) and 1.01(7)(g)(2).

Important Notice

This notice contains important information regarding the appeal identified on the first page of this notice.
It is important to have it translated immediately. You may need to respond by a certain date to protect
your rights.

Esta notificacion contiene informacion importante sobre la apelacion identificada en la primera pagina de
esla notificacion. Es importante que este formulario se traduzca de inmediato. Es posible que usted
tenga que responder para una determinada fecha para proteger sus derechos.

Esle aviso contém informacdes importantes relacionadas 4 apelagao identificada na primeira pagina do
aviso. E importante que este documento seja traduzido imediatamente. Pode ser necessario que vocé
responda dentro de um prazo especifico para proteger seus direitos.

B HacTosAwWweM yBeaoMNeHUMN COOepKaTcs BaHbIe ceegennn 06 anennauuM, ykasaHHoW Ha nepBaoi
CTpaHWLLEe HAaCTOALLEro yeegomnenna. HeobxoguMo HezaMennuTensHo obecneynTs ero nepesod. Hrobel
3ALMTUTE CBOW NPABa, BAM, BOIMOXKHO, HeoBxogumo ByaeT oTBETUTL 40 onpedeneHHol aatel.

Avis sa gen enfomasyon enpotan konsénan apel ki idantifye sou premye paj avi sa.Li tré enpotan pou fé
yon moun tradwi sa pou ou touswil. Ou ka bezwen repon avan yon dal spesifik pou pwoleje dwa w yo.

Il presente avviso contiene importanti informazioni in merito al ricorso riportato nella prima pagina del
presente documento. Tradurre quanto prima il presente modulo. E possibile che si richieda risposta entro
una certa data al fine di proteggere i diritti del soggetto.

Cel avis conlient d'importants renseignements sur l'appel identiflié en premiére page de cel avis.|l est
important de le faire traduire immédiatement. Il se peut que, pour protéger vos droits, vous deviez
répondre avant une certaine date.
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(= .;'3- The Commonwealth of Massachusetts
2 El@i “| Executive Office of Labor and Workforce Development

/‘,r'-/' Department of Unemployment Assistance

Issue Date: July 22, 2021
Letter ID:
Claim ID:

ORDER TO SHOW CAUSE

Dear !

The Massachusetts Department of Unemployment Assistance (DUA) has received your appeal of the
Identity Verification issue on your claim for unemployment insurance benefits.

This is your opportunity to provide evidence and information to help establish your identity. DUA may
redetermine your eligibility for unemployment benefits based upon the additional information you provide.

A hearing may not be necessary if you: (Option One) verify your identity using ID.me, utilizing the steps
outlined below, ar (Option Two) submit additional information pertaining to your identity. If you do not do
either of the above, and you want to pursue your appeal, you must contact the hearings department
following the instructions in Option Three,

If you do not respond to this letter in any of the ways stated above within ten calendar days of
the date on this letter, we will dismiss your appeal. The appeal will be dismissed without prejudice. If
you wish, you may have an agent, legal counsel or advocate help you respond to the requests
outlined in this letter.

OPTION ONE:

You may verify your identity using 1D.me, a trusted technology partner of the DUA, Once your identity has
been verified through ID.me, a hearing for this issue will not be necessary, and you will receive benefits,
if otherwise eligible.

ID.me is a federally-certified identity provider and specializes in digital identity protection. DUA has
contracted with ID.me to help make sure you are who you say you are — and not someone pretending to
be you - before we pay benefits or grant access to the sensitive information in your Ul Online account.
More information about ID.me is available at their website.

To verify your identity, please go to https://hosted-pages.id. me/ma-dua to begin,

OPTION TWO:

You may submit additional documents to the agency.



* DOCUMENTS THAT MUST BE SUBMITTED (Clear, legible, unaltered photocopies — front and back):
1. Social Security Card or some other documentation issued by the government that will verify your
Name.and Social Security Number.
2. Birth Certificate or some other documentation issued by the government such as Massachusetts 1D,
Driver's License, or Passport that will verify your Name and Date of Birth.
3. Photo ldentification such as a Massachusetts ID, Driver's License, Passport or some other
documentation issued by the government that contains an official photograph

‘You may upload these documents by completing the following steps:
1. Go to hitps://ui-cares-act. mass.gov/PUA/ and log in to your account.
2. Click the More tab, and then click the Upload Additional Documents for Hearing hyperlink.
3. Please follow the provided instructions for uploading documents. Make sure to upload all your
documents before you click the Submit button.

OPTION THREE:

If you cannot use Option One or Option Two, and you would still like to appeal your determination and
have a hearing:

You MUST contaclt the Hearings Department by telephone at 617-626-5200 — select #2 or by email
PUAHearings@mass.gov within ten calendar days after the date this letter was mailed to you and
inform us that you wish to proceed with the appeal.

This Order to Show Cause why the appeal should not be dismissed for failure lo prosecule is issued
under the authority of 801 Code Mass. Regs. §§1.02(10)(e) and T.0U7)(g)(2).



