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This notice is informing you of a new method of verifying your identity so that the Department of
Unemployment Assistance can pay you more quickly.

Why did | receive this notice?

You have an identity issue on your claim that is preventing you from being paid.

What do | need to do?

In order to verify your identity, please use ID.me, a trusted technology partner of the DUA.

ID.me is a federally-certified identity provider and specializes in digital identity protection. DUA has
contracted with ID.me to help make sure you are who you say you are — and not someone pretending to
be you — before we pay benefits or grant access to the sensitive information in your Ul Online account.
More information about ID.me is available at https://hosted-pages.id.me/ma-dua

By using ID.me, you can get resolution of the identity issue on your claim within 48-72 hours in most
cases. You can access https://hosted-pages.id.me/ma-dua on your smart phone, tablet, or computer.

To verify your identity, please go to https://hosted-pages.id.me/ma-dua to begin.

PLEASE NOTE: You must complete the ID.me verification process in order to receive your benefit
payments. Even if you have already submitted fact finding, please follow the instructions on this
letter for resolution.

What should |1 do now?

Visit MADUA ID.me to complete the online process within 10 days of this notice.

The sooner you complete the verification process, the sooner you will receive benefits.

What happens if | don't respond?

If you do not respond within 10 days, we may deny your claim. Please use https://hosted-pages.id.me/
ma-dua even if you have already responded to fact-finding about your identity.

What if | did not file this claim?

If you did not file this claim for unemployment assistance, please notify us by visiting https://
www.mass.gov/info-details/report-unemployment-benefits-fraud
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You can also notify us by calling (877) 626-6800.

What if | have questions?
For questions about your claim, call us at (877) 626-6800.

For questions about ID.me. visit https://hosted-pages.id.me/ma-dua
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This document contains important information.
Please have it translated immediately, or call
617-626-6800 or from area codes 508, 978, or 413,
call 877-626-6800. You may request an interpreter.

B naHHOM OKyMEHTE COAEepXUTCS BaxHas
nHopmaums. Bam HeobxoaMMo CpoYHO caenatb
nepeBoj AOKYMEHTA, UK NO3BOHUTL MO TENEeqOHy
617-626-6800, unwu, ecnu Bac TenedoHHbIN Ko
HaunHaeTcs ¢ umdp 508, 978, nnmn 413, 3BoHNTE NO
TeneoHy 877-626-6800, roe Bam nomoryT ¢
nepeBogoM.

Este documento contiene informacién importante.
Por favor, consiga una traduccién inmediatamente.
Para asistencia con la traduccién llame al 617-626-
6800; desde los codigos de area 508, 978 y 413
llame al 877-626-6800 y marque el 3 para asistencia
en espafiol.
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Docikman sa gen enfomasyon enpotan. Tanpri

fé yon moun tradwi | touswit, oswa rele nan
617-626-6800 oubyen de kod area 508, 978,

oswa 413, rele 877-626-6800 pou éd. Ou ka mande
pou yon entepret.

Questo documento contiene informazioni importanti.
La preghiamo di tradurlo inmediatamente, o chiami
617-626-6800 oppure, dalle zone con codice 508,
978, 0 413, chiamare 877-626-6800. E possibile
richiedere un interprete.

Este documento contém informagdes importantes.
Por favor, traduzi-lo imediatamente, ou chame ao
numero 617-626-6800 ou de codigos de area 508,
978, ou 413, ligue para 877-626-6800 e tecla 5 para
obter assisténcia em Portugués.
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Ce document contient des informations importantes.
Veuillez le faire traduire au plus t6t, ou muwm_mﬂ le
617-626-6800, ou le 877-626-6800 pour le

préfixes 508, oﬂm or 413. Vous pouvez faire appel a
un 58688

Tai ligu nay co osqm théng tin quan :o:m Vui long
dich tai ligu :m< ngay. Goi dién t&i sO 617-626-
6800, hoac néu pc< vi tlr cac mé vung 508, 978
hay 413 thi :3\ goi dién t&i sb 877-626-6800, dé
dwoc ho tror vé dich thuat.
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