
Vendor Information 
Vendor Name: DataWorks Plus LLC

¨ SOWMBA 728 N Pleasantburg Dr
¨ SB Greensville SC 29607

Sales Rep:
Phone:
E-mail:

Vendor Code:   Expiration Date:
Contract #: BD-151044-EPS17-1044P-00000003564

Shipping Information
Ship To: Crime Lab - Sudbury State Identification Section

59 Horse Pond Road
Sudbury MA 01776

Attn:
Email:

Phone:
Delivery 

Instructions:

Items Summary

Object Code Qty Model/Part Item or Service Description Unit Cost ($) Extended Cost ($)

U07 Dataworks Evolution FAP-30 Device

U07 Crossmatch Verifier Sentry FAP-30 Device

U07 Intermec CN70 FAP-30 Device

U07 Crossmatch Verifier MW FAP-30 

U03 Rapid ID Software Transaction Controller Server Includes 10 user licenses

Grand Total:

Funding Information
Account 

Appropriation
Account 

Type
Charge
back

Major 
Program Code

Program Code SubUnit Code Activity Code Funding 
Year

Appropriation 
Cost ($)

¨ 2016

Other Requirements

¨ Standard Contract Form
¨ SOW
¨ OSD Approval
¨ Lease Quote Form and IT Asset Listing
¨ Employee Representation Form
¨ Employee Certification Form

Warranty/Support Information
Warranty Term:

Est.  Warranty End Date:

Maintenance/Support Start:

Maintenance/Support End:

Requestor Information
Requestor Name:
Agency/Location: Crime Lab - Sudbury State Identification 

Section
59 Horse Pond Road
Sudbury MA 01776

Email:
Phone:

Billing Information
Bill To: Executive Office of Public Safety and Security

One Ashburton Place, Suite 2133
Boston MA 02108

Attn:
Email:

Phone:

Coding Information
Object Code: U07  IT EQUIPMENT

Category: LNDT  LAN/Desktop 
Sub Category: HRDW  Hardware 

Unit / Financial: 1710 Unit / Operational: CLAB

OTIS Authorization: Verified Date: 05/06/2016

Fiscal Authorization: Approved Date: 03/15/2019

COMMBUYS Information
Requisition #:

Bid #:
Purchase Order #:

Additional Information
Quote Number: MASP MID-041116

Requested Delivery Date:
Direct Questions To:
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Executive Office of Public Safety and Security
Purchase Order for Supplies or Services

Institution /Division

FY 2016Office of Technology and Information Services

Purchase Order Number



 

DataWorks Plus, LLC    Quote# MASP MID-041116 

DataWorks Plus, LLC                                                                                       
728 N. Pleasantburg Drive 

Greenville, SC 29607 
866-632-2780 

April 11, 2016 
 

 
Massachusetts Executive Office of Public Safety and Security  
Office of Technology and Information Services  

 
  

 
 
Quote #: MASP MID-041116 Mobile ID Devices & Transaction Controller Software   
 
Dear : 
 
Thank you for your interest in DataWorks Plus and our Mobile ID Solutions. With Mobile 
ID Systems already deployed or underway in eight states and with thousands of devices 
operating in the field Dataworks is clearly a leader in providing Mobile ID solutions.  
 
DataWorks Plus’ RAPID-ID (Mobile ID) system is a tested and proven fingerprint 
identification system that is highly configurable, and can function with any major 
manufacturer’s fingerprint scanners.  The capability sets the DataWorks Plus solution 
apart from other vendor offerings and gives the Massachusetts State Police (MASP) 
unmatched flexibility in selecting and implementing the best possible hardware for the 
job.  MASP won’t be tied to a specific hardware vendor – you can select the best 
scanner type for the job. I have provided pricing for four different Mobile ID devices 
that all have a FAP-30 rating. In addition, we are also offering the RAPID-ID Server 
Application with our solution. The RAPID-ID Transaction Controller Software & Reporting 
Services will allow MASP to review statistical data for all transactions and perform 
administrative functions, such as managing device registrations and configuring user 
activity privileges.  

I have outlined the costs and deliverables on the following pages. This quote assumes 
that the Commonwealth will provide all the necessary computer server hardware and 
any required network connectivity.  Maintenance and Support will be available via our 
Toll Free Help Desk and is provided for the first year at no additional cost as part of the 
one first year warranty.  
 
I look forward to working with you and your agency.  
 

 
 

 
 

 



 

DataWorks Plus, LLC    Quote# MASP MID-041116 

 
Devices and Server Software Quote 

Product Description Quan Price 

DataWorks Evolution 
AIO Device 

FAP-30 Device: Touch-screen display/keyboard, ruggedized 
case, Android O/S, Wi-Fi, Bluetooth and Cellular 
communications & camera. Includes Mobile ID software. 

  

Crossmatch Verifier 
Sentry 

FAP-30 Device: Touch-screen display/keyboard, ruggedized 
case, Android O/S, Wi-Fi, Bluetooth and Cellular 
communications & camera. Includes Mobile ID software 

  

Intermec CN70 
FAP-30 Device: Touch-screen display & QWERTY keyboard, 
ruggedized case, Windows O/S, Wi-Fi, Bluetooth and Cellular 
communications & camera. Includes Mobile ID software 

  

Crossmatch Verifier 
Mw 

FAP-30 Device: Fingerprint Scanner Wand, Wi-Fi or Bluetooth 
communications, must transmit to Android Cell Phone, MDT or 
Tablet. Includes Mobile ID Software. (Phones/Tablets/MDT not 
included) 

  

Rapid ID Server 
Software 

Transaction Controller Server software per full description 
below. Includes 10 user licenses (for management of 10 devices)  

  

Total Price  
 
The Rapid ID Server price assumes that the Commonwealth will provide the server hardware and 
operating software which should have a minimum of 1 quad core CPU, 8 GB Ram, 300 GB HDD & 
SQL Server 2012 or better. 

Pricing includes installation and set-up of server software and devices and 1 year warranty and 
service on all devices and software. 

The RAPID-ID Transaction Controller Software and Reporting Services provides the gateway 
between the devices and the AFIS system and also enables agencies to use the RAPID-ID 
Transaction Monitor web application. Transaction Monitor can be accessed from any workstation 
on your agency’s network within an industry standard web browser. With the RAPID-ID Transaction 
Monitor, you can: 

• Review statistical data for all transactions performed and record narrative for investigative 
and analytical purposes. 

• Perform administrative functions such as managing device registrations and configuring 
user activity privileges. 

System statistics are provided for daily weekly or monthly activities of the devices and include 
information such as:  

• Positive identifications leading to arrest. 
• Positive identifications that did not lead to arrest. 
• Transactions that retrieved no matches. 
• Transactions that need to be reviewed. 
• Other transactions, which are generally error or test transactions. 

All device registrations and their related data will be backed up on the RAPID-ID server. MASP will 
be able to manage hundreds or thousands of mobile devices with a single point connection. You 
may register, un-register, and/or transfer device registrations with the RAPID-ID Transaction 
Monitor web application. Additionally, if there is a device registered within the system that is not 
currently being used on a workstation client, you can enter the device serial number (from the client) 
and “pull” down the device registration information from the RAPID-ID server. 

DataWorks Plus would be happy to provide a much greater detailed specification of all the features 
and functions of the Rapid – ID Transaction controller if required. 




