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April 29, 2019 

LAN-TEL Communications, Inc. 

1400 Providence Highway 

Norwood, MA 02062 

Phone: 781.551.8599 

Fax: 781.551.8667 

www.lan-tel.com 

 

 

To:  Sarah Plowman 

 

From:  Eric Johnson 

  LAN-TEL Communications 

 

RE:  MBHSR Briefcam Maintenance and Additional Licenses 

 

We are delighted to have you as a member of the BriefCam User Community and 

sincerely appreciate that you selected BriefCam as your video analytics solution. We 

value the investment you have made in BriefCam, and we want to make sure that you 

maximize the return on that investment by benefiting from all the capabilities of our 

recent and future releases, as well as our help desk support services. 

 

BriefCam Inc, will be supplying Boston UASI with a Version Upgrade remotely for the 

products purchased on 2/14/2017 through LAN-TEL Communications Purchase Order 

Number 17-0050-20070034. 

 

Product Details Current Products:   Syndex Pro EP+ Syndex Pro EP Syndex Pro FS 

Current Version Number: V4.2.0 Upgrade to Version Number: V4.3.0 

 

The Maintenance Renewal Coverage is for a one-year period which also ensures the customer 

withaccess to BriefCam’s Technical Support from 5/15/2019 through 5/14/2020. 

 

 

 

 

 

 

 

 

 

 

 

 

Cost Breakdown 
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BriefCam maintenance coverage for one year (May 15, 2019 – May 14, 2020), to also include 

access to BriefCam Technical Support.  

 

BriefCam version upgrade: 

• Current product: Syndex Pro EP+, Syndex Pro EP, Syndex Pro FS  

• Upgrade from V4.2.0 (current) to V4.3.0  

 

 

Cost:    $31,812.50 

 

100 BriefCam Camera Licenses, which will also include maintenance support with FAC 64/2 

percent discount.  

 

Cost:    $42,600 

 

FAC64 Contract 

Discount – 2% ($852) 

 

   $41,748.00 

 

             

      

 

       Total Cost:  $73,560.50 
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