
Pymt Request-C01mnodityBased(PRC) 

View All1 of 6 I~ Document validated successfully 

Pymt Request-CommodityBased(PRC) Dept: POL ID: PVPOL170719115X04000 

Vendor Line 

From 1to1 Total: 

General Information 

Vendor Customer: 
 

Legal t:iame: 
RECOt>JROBOTICS, 11'-IC 

Alias/DBA: 

Address Code: 

Abcii'.i1. 
Address 1: 

5251 W 73RD ST STE A 

Address 2: 

City_: 
EDINA 

State: 
iMinne-,o-ta~~ 

' 
Zipf.?~~~: ____ _ 
5_51_3~--222:_1 -

Country: 
Li.SA - -·--

~~l!nty~--

Disbursement Options 

Disbursement Type: 
EFT 
Disbursement Format: 

[CTX l 
Scheduled Payment Date: 
~572a/2619-_J 

Disbursement Priority: 

!99 --== 
Single Payment: 

D 
Pay Third Party: 

D 
On-llne Disbursement Rqst: 

D 
EFT Status: 

Vendor Customer Legal Name 

 RECONROBOTICS, INC 

Vendor Contact ID: 

Vendor Contact Name: 
t~ONE PROVIDED 

Vendor Contact Phone: 
952-935-551"5 

Vendor Contact Phone Ext.: 

Vendor Contact Email: 

Fax: 

Fax Extension: 

Taxpayer ID Type: 

I ~ 
Merchant ID: ,-- ----·-- --------,.···--, 

Tax Profile: 

Received Service From Date: 

Received Service To Date: 

c::::--_=-__:::::_-:::1 

Handling Code: 
[ ___ _J 

Disbursement Category: 

~=J 

Ver.: 1 Function: New 

---··----7----- ----

Phase.;..,Dtaft' 
{.....-

Line Amount 

30650.12 l'tli (j 

https ://mmars. state.ma. us/webapp/fin/ advantage/ Advantage/ document_ to _print.html 4/25/2019 



Pymt Request-Co1m11odity Based(PRC) 

lllglble foe EFT 

Invoice Information 

Invoice Doc Code: 

Invoice Doc Dept: 

Invoice Doc ID: 

Vendor Invoice Number: 

Vendor Invoice Date: 

'!r~~~i.ng ~at~: 
04/25/2019 

lnvoi~e Acceptance/Sign-Off Date: 

Agreement Reference 

Agreen:'._:_nt Ref C_ode: Agreement Ref Vendor Line: 

A_gree!!'~nt Ref Dept; 

Discount Terms 

Percent 1: Discount Always 1: 

D 
Percent 2: 

------1 Discount Always 2: 
·---------- ------ I 

D Days 3: Percent 3: 
,-------~ 
I _______ _ 

-i -----------, 

Discount Always 3: 
Percent 4: 
,,-------_-I D 

Discount Always 4: 

D 

https: //mmars. state. ma. us/webapp/fin/ ad vantage/ Advantage/ document_ to _print.html 
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s:;~_R ECON ROBOTICS' 
INVOICE 

MN Tax ID: 9403924 FEIN: 26-2183823 
GSA Contract#: GS-07F-0075U 

Payment Due: 5/10/2019 

Payment Terms: Net 30 
DUNS: 191-067-664 CAGE: 37SRO -------

BILLING ADDRESS 

Massachusetts State Police 
Dianne Miller 
470 Worcester Road 
Fiscal Department 
Framingham, MA 01702 

11~JiI~~i~~~~~t~i~~~-
4247 KS-D 

SHIPPING ADDRESS 

Massachusetts State Police 
Robert Schumaker, STOP Team - New Braintr 
340 West Brookfield Road 
New Braintree, MA 01531 
508- 867-1576 

UPS Ground P0-17-1084-POLGH-GHQ-1029 

Y~%11¥~~i~~ti~~~~!tr@ii\1~~ ~ltl~i%tl!IW~~~itl:.~l~tw~~1til l~J:~I!~1t~~ll&i~§f&~ 
1 RSK-TB2-A · Throwbot 2 Base Kit - Channel A.2 with 15,495.00 15,495.00 

1 

2 

1 

RSK-TB2-B 

SSP 
Discount 
Shipping 

OCU II 
·Throwbot 2 Base Kit - Channel B.2 with 
OCU II 
SearchStick(R) Pole 
Honoring GSA price from quote #16-0165 
Shipping and Handling 

15,495.00 

600.00 
-1,679.88 

140.00 

15,495.00 

1,200.00 
-1,679.88 

140.00 

&PR 1 fl 2019 
Customer PO# Invoice Receipt i 1ate. ______ ,, 
P0-17-1084-POLGH-GHQ-10293: 2 

PO ff 

"The equipment, goods or services fc .(whiGh this 
payment is madEi;;;/J_e r:ad n 4 jl(1jl0 " 

Certified by /,; ~ r-- -'-

Signature dat: ;t".; ¥" f '7 ' 



~~RECDN RDBDTIC6' Packing Slip 

Phone: 
Fa": 

Item 
. 

RSK-TB2·A 

RSl<-TB2-B 

SSP 

952-935-5515 
952-935-5508 

E~mail: reconscout-orders@reconrobotics.com 
Web: www.reconrobotics.com 

~~lel.0 ' 
,. 'Massachusetts State Police 

\! Robert Schumaker 
1! STOP Team - Nev,; Braintr 
lj 340 West Brookfield Road 
1i New Braintree fv1A 

United States 
01531 

Customer P.O. No. 

so 4247 
I Ship Date =:J ____ s_h_i_p_V_ia_~[ __ F_o_s _ __, 

4/10/2019 

Description · · Ordered Shipped 

Throwbot 2 Base l<lt - Channel A.2 

Throwbot 2 Ch. A.2 Serial#: 01 ·19AE0304 Channel A.2 

OCU, Typhon-Ready Ch. A.2 Serial#: 0119C5901 Channel A.2 

Throwbo! 2 Base l<lt - Channel B.2 

Throwbot XT Audio Ch. B.2 Serial#: 0119AE0341 Channel B,2 

OCU, Typhon-Ready Ch. 8.2 Serial#: 0119C5916 Channel B.2 

SearchSllck Pole 

SearchStick Serial #: 1607 

SearchSlick Serial#.;_ 1610 
I 

°' \ \~ll~ \G~ 
. ~~ 

~ \\· 9\g v ~· ;i"ef 
. \. v ~ 

'I S>i ~-. ;:~v· 
,~ 
~ 



Miller, Dianne (POL) 

From: Baker, Michael (POL) 

1·,c ..... v1 I f\Vl.JVLH .. .) j I l!U\'VJ..JVL 11 IVVP. .. C.) 

Attachments: Recon Robotics Throwbot invoice 04162019.pdf 

Please find attached the invoice for the two recon Robotics Throwbots we received 04/16/2019. 

Respectfully, 

Mike 

Michael H. Baker#2298 

Sergeant, Mass. State Police 

Special Operations, STOP Team 

Office: (508) 867-1575 

Cell: (413) 563-2298 

Mich a e 1. Ba ker@pol .state. ma. us 

1 



Commodity Purchase Order(PC) 

/:·::,,·, i'.:!1 of 1 1@ Document validated successfully 

Commodity Purchase Order{PC) Dept: POL ID: PDPOL170719REC0f\JROBT Ver.: 

Vendor Line 

From 1 to 1 Total: 

Vendor 

Vendor Customer: 
VCOOOOB72920 

Legal Name: 
RECONROBOTICS, lt~C 

Alias/OBA: 

Address Code; 
AD-601 
5251 W 73RD ST STE A 

EDINA 

MN 
55439-2221 

USA 

Vendor Preference Level: 
99 

Web Address http://: 

Discount 

Discount 1 %: ·-----------, 
--------' 

Discount 3 %: 
: _____ ,,_~ ______ [ 
Discount 4 %: 
L _______ ~ 

Vendor Customer Legal Name 

 RECONROBOTICS, !NC 

Vendor Contact ID: 
PC999 

Vendor Contact Name: 
NONE PROVIDED 

Vendor Contact Phone: 
952-935-5515 

Vendor Contact Phone Ext.: 

Vendor Contact Emaii: 

Fax: 

Fax Extension: 

~-~-~-~_n_d_~ry--~~-~-~on: _ 

Modified: 
No 

E~~:_ 
_i ____ _ 

Days: ,------, 
L~------~--_! 

Days: 

i --=-~: 
Days: 

DiscAlw: 

j No L'2J 
DiscAlw: 

INoG'] 
DiscAlw: 

jNoG'J 
Disc Alw: 

INo GJ 

Page 1of1 

-------·-·-------·---- -------;;,-------
FuncHon: l\Jew Phase: Dra·ft ~.1 

,/ ~ 

Line Amount Modified 

$30,650.12 No 

https://rnmars.state.ma.us/webapp/fin/advantage/ Advantage/document_ to _print.html 1/31/2019 



Department of State Police 

Page 1 of2 

P.O. Date: 01/31/2019 14:04 PM 
Printed: 01/31/2019 14:04 PM 

Required by: 01/31/2019 00:00 AM 

Vendor Number: 00024656 
V ReconRobotics, Inc. 

E 5251 W. 73rd St. Suite A 
N Edina, MN 55439 

D 
0 
R 

Short Description: 19RECONROBT 

Special Instructions 
Attn: Sgt. Baker or Lt. Schumaker 

Item# 1 
Class-Item 46-17-16 

46-17-16-00-0000 

Throwbot Model# RSK-TB2-A with GSA discount applied per attached quote 

Jtem#2 
Class-Item 46-17-16 

46-17-16-00-0000 

Quantity 

1.00 

Unit Price UOM Discount o/o 

$ 14,655.06 0.00% 

Throwbot Model# RSK-TB2-B with GSA discount applied per attached quote 

Purchase Order Number ) 

PDPOL 170719RECONROBT 

Sollcitation {Bid) No.: 

Robert Schumaker, STOP Team - New Braintree 

s 340 West Brookfield Road 

H 
Department of State Police 
New Braintree, MA 01531 

I us 
p Email: robert.schumaker2@MassMail.State.MA.US 

Phone: (508) 867-1576 

T 
0 

Dianne Miller, Department of State Police 

B 470 Worcester Rioad 

I Fiscal Department 

L 
Framingham, MA 01702 
us 

L Email: dianne.miller@MassMai!.State.MA.US 
Phone: (508) 820-2143 

T 
0 

Total Discount Amt. 
Total Cost 

$ 0.00 $ 14,655.06 

Quantity Unit Price UOM Discount 010 tr otal Discount Amt. Total Cost 

1.00 $ 14,655.06 0.00 o/o $ 0.00 $ 14,655.06 



Item# 3 

Class-Item 46-17-16 

SearchStlck Pole per attached quote 

!tern# 4 
Class-Item 46-17-16 

Shipping and handling per attached quote 

Quantity Unit Price UOM 

1.00 $ 140.00 EA 

Discount o/o 

0.00 O/o 

Total Discount Amt. 
Total Cost 

$ 0.00 $ 140.00 

TOTAL: 

PURCHASED 
By: Dianne Miller 

Phone#: (508) 820-2143 

Page2of2 

$ 30,650.12 

Email: dianne.miller@massmail.state.ma.us 

BUYER 



Department of State Police 

REQUISITION 

V ReconRobot!cs, Inc. 

E 5251 W. 73rd St. Suite A 
N Edina, MN 55439 

D 
0 
R 

Short Description: 19RECONROBT 

Special Instructions 
Attn: Sgt. Baker or Lt. Schumaker 

Item# 1 

Class-Item 46-17-16 

46-17-16-00-0000 

Throwbot Model# RSK-TB2-A with GSA discount applied per attached quote 

Quantity Unit Price UOM Discount °lei 

1.00 $ 14,655.06 Q,QQQ Ofo 

ltem#2 

Class-Item 46-17-16 

46-17 -16-00-0000 

Throwbot Mode!# RSK-TB2-B with GSA discount applied per attached quote 

Quantity Unit Price UOM Discount o/o 

1.00 $ 14,655.06 0.000% 

ltem#3 

Class-Item 46-17-16 

SearchStick Pole per attached quote 

Quantity Unit Price UOM Discount% 

2.00 $ 600.00 EA 0.000 o/o 

T ota1 Discount 

$ 0.00 

Total Discount 

$ 0.00 

Total Discount 

$ 0.00 

Kequ1s1tfon Uate: U1/L4/LU18 U4:4:.:S t-'M 

Printed: 01/24/2019 04:53 PM 

Required by: 01/31/2019 12:00 AM 

Requisition No. 

Requisition Type: Release 

MBPO Number(s) 

P0-17-1084-POLGH-GHQ-10293 

Total Cost 

$ 14,655.06 

Total Cost 

$ 14,655.06 

Total Cost 

$ 1,200.00 



Item# 4 
Class-Item 46-17-16 

Shipping and handling per attached quote 

Quantity Unit Price UOM Discount o/o Total Discount Tota! Cost 

TOTAL: $ 30,650.12 
THIS IS NOT AN ORDER, AND DOES NOT COMMIT THE 
PURCHASING ENTITY TO PURCHASE ANY GOODS OR 

SERVICES. 

Requisitioner Dianne Miller 
~~~~~~~~~~~~-

Phone#: (508) 820-2143 
Email: dianne.miller@massmai!.state.ma.us 



~'.'ORLD LEADER IN TACTICAL MICR0-R080T SYSTE1\1S 

reconscou1-oraers@reconro1Jot1cs.com 
-o·:-·: . •• _ .. '.:. - - ~·--:--o~::.-.-:,..:::-.- ';:-

MN Tax ID: 9403924 FEIN: 26-2183823 
GSA Contract#: GS-07F-0075U 

Sales Quote 

Bl_LLJNG A~.DRES,S ___ _ 

Massachusetts State Police 
Michael Bakef 

S~IP_i'ING_AD[)RESS_ 

;Same 

340 W Brookfield Rd 

New Braintree, MA 01531 
United States 
m_ichael.baker@p<:Jl:st8:te_.!l:_a.~~ 

SALES REP 
Katie Sisco 

QTY 

2 

TERMS 
Net30 

MODEL# 

RSK·TB2-A 

RSK·TB2-B 

SSP 

Discount 

SHIP VIA FOB 
UPS Ground Destination 

ITEM DESCRIPTION 

Throwbot 2 Base Kit· Channel A.2 with OCU II 

Throwbot 2 Base Kit • Channel B.2 with OCU II 

SearchStick Pole 

Honoring GSA price from quote #16-0165 

Shi 

For sales of the Recon Seoul to non-federal and non-military· entities, license eligibility Is limited to state and local police 
and firefighters eligible under 47 C.F.R. § 90,20(a)(1} of the FCC Rules, and security personnel In Critical Infrastructure 
Industries as defined ln the FCC Rules, 47 C.F.R. § 90.7. By accepting this quote, lhe purchasing agency attests they 
are elig!ble to llcense this product. Operation of this product by non-federal and non-m!lltary enUlles requires an FCC 
license. This sales quote Is valid for 90 days after the above date, 

ESTIMATED DELIVERY TIME 
4 - 6 weeks from receipt of purchase order 

all rices ln US Dollars 

UNIT COST EXTENDED COST 

15,495.00 $ 15,495.00 

15,495.00 $ 15,495.00 

600.00 $ 1,200.00 

-1,679.88 $ ·1,679.88 

HECUN SCOUT. 
THHUWBOl: 

I 



Miller, Dianne (POL) 

To~ 

From: Schumaker, Robert (POL) 
Sent: Thursday, January 10, 2019 7:17 AM 
To: Lee, Cheri (POL); Miller, Dianne (POL) 
Subject: Fw: Recon Robotics Throwbot Quote 

Dianne and Cheri, 

Attached is the up to date quote for the purchase of the additional re con robots via the grant. Please let me 

know what else we need to do. Thank you very much. 

Rob 

Lieutenant Robert G. Schumaker 

Special Tactical Operations Team 

59 Buena Vista Street 

Devens, MA. 01462 

(c)  

(0) 978-772-8800 

(f) 978-772-6021 

1 



To Whom It May Concern: 

ReconRobofics, fnc. 
5251 W. 7:fd St. Ste.A 
Mpfs, MN 55439 

Phone: 952-935-5515 
Toll free: 1-866-697-6267 
Fax: 952-935-5508 

August 16, 2018 

This letter is to confirm that ReconRobotics, Inc., having as its primary office 5251 W. 73'd St 
Edina, MN 55439 (www.reconrobotics.com), is the sole manufacturer of the Recon Scout® and Throwbot® 
tactical reconnaissance robot systems. These systems include, but are not limited to, the Recon Scout or 
Throwbot robot unit, the operator control unit (OCU), and any associated accessories (i.e. Command 
Monitoring Station, Search Stick, etc.). 

The Recon Scout and Throwbot are both man-portable, remote controlled reconnaissance robots designed to 
provide immediate video surveillance to law enforcement and military personnel in various environments. 
These robots are unique in the global law enforcement and military marketplace because they are the only 
robotic reconnaissance systems to combine the following critical attributes: 

Size - The Recon Scout and Throwbot are both less than 7.5 inches long and 3 inches wide and weigh just 
1.2 pounds. This diminutive size and weight makes them easily transportable and enables the robots to be 
deployed by simply throwing them into the target environment. This small size also makes the robots difficult 
to detect while surveying a target environment. 

Survivability I Durability - The Recon Scout and Throwbot are designed to survive repeated forceful 
impacts, such as those from throwing the robots 120 feet or dropping them from a height of 30 feet onto a 
concrete surface. 

Maneuverability I Range - The Recon Scout and Throwbot both have a turning radius of zero and can move 
at speeds of 1-1.5 feet per second (depending on terrain). The video and command signals have a range of 
300 feet outdoors (line of sight) or 100 feet indoors (depending on number and composition of intervening 
walls). 

Ultra Low Light Capability -The Recon Scout and Throwbot use an ultra low light camera system rated to 
0.0003 lux. This camera system enables the robots to provide a clear image of the target environment in 
almost any setting. 

Operational Endurance - The Recon Scout and Throwbot will operate on a single charge for up to 60 
minutes of continuous use. 

Ease of Use - Tactical team members are able to hold and fully operate the robot system's remote control 
unit with one hand, leaving the other hand available for a firearm, shield or radio. 

Immediacy - The Recon Scout and Throwbot may be deployed from a carrying case in under 10 seconds. 

The Recon Scout and Throwbot may only be acquired through ReconRobotics, Inc. For more information or if 
you require clarification about this letter, please contact me using the below listed contact information. 

Best regards, 

Katie Sisco 
Sales Account Executive 
952-935-5515, ext.113 
katie.sisco@reconrobotics.com 

Within the United States, sale of the Recon Scout and Throwbot to non-Federal and non-military entities is limited to state and local police and firefighters 
eligible for licensing under 47 C.F.R. § 90.20(a)(1) of the FCC Rules, and security personnel In Critical Infrastructure Industries as defined in the FCC Rules, 
47 C.F.R. § 90.7. Operation of this product by non-federal and non-military entities requires an FCC license. These FCC Rules do not apply to sales made 
outside the United States. 



' ... -.../ 

. "'i ,,~·"' COMMONWEALT ')F MASSACHUSETTS - STANDARD )NTRACT FORM 

This form is jointly issued and published by the Executive Office for Administration and Finance (ANFl, the Office of the Comptroller (CTR) and !he Operational Services Division /OSDl 
as the default contract for all Commonwealth Departments when another form ls not prescribed by regulation or policy. Any changes to \he official printed language of !his form shall be 
void. Additional non-conflicting terms may be added by Attachment Contractors may not require any additional agreements, engagement letters, contract forms or other additional 
terms as part of this Contract without prior Depariment approval. Click on hyperlinks for definitions, instructions and legal requirements that are incorporated by reference into this 
"-·-'---' '--·-'-- _, " -~ ~ ---~ 

~ ~0"::> 
~d_ib_ia~):__ ----------· 

--- - ----- I DU::01i110S~ Ma11111q hlJ(l1t:SS: "!I\! nU)l-IO~ltl r\0i10 r-JanlllllHlillll. Iii!-\ lllltiL 
--------· ---------------- ---·-------·--~-- . 

Contract Manager: Mack Traynor Billing Address (if different): 

E-Mail: ma ck, tray:no r@reco n ro bo tics .com Contract Manager: Cheri Lee 

Phone: 952-935-5515 I Fax: 952-935-5508 E-Mail: cheri.lee@massmail.state.ma.us 

Contractor Vendor Code:  Phone:508·820·2148 I Fax: 508-820-2165 

Vendor Code Address ID (e.g. "AD001"): AD001 ~ MMARS Doc ID{s): SP17ROBDTX181000X800 

(Note: The Address Id Must be set up for EFT payments.) RFR/Procurement or Other ID Number: SP17-Robot·X18 

- NEW CONTRACT ..X.. CONTRACT AMENDMENT 

PROCUREMENT OR EXCEPTION TYPE: (Check one option only) Enter Current Contract End Date Prior to Amendment Dec 31, 2017, 

Statewide Contract (OSD or an OSD-designated Department) Enter Amendment Amount:$ ___ . {or ''no change") 

Collective Purchase (Attach OSD approval, scope, budget) AMENDMENT TYPE: (Check one option only. Attach details of Amendment changes.) 
_Department Procurement (includes State or Federal grants 815 CMR 2.00) X Amendment to Scope or Budget (Attach updated scope and budget) 

(Attach RFR and Response or other procurement supporting documentation) Interim Contract {Attach justification for Interim Contract and updated scope/budget) 
Emergency Contract (Attach justification for emergency, scope, budget) 
Contract Employee {Attach Employment Status Form, scope, budget) Contract Employee (Attach any updates to scope or budget) 

Legislative/Legal or Other: (Attach authorizing language/justification, scope and Legislative/Legal or Other: (Attach authorizing language/justification and updated 
budget) scope and budget) 

The following COMMONWEAL TH TERMS AND CONDITIONS (T&C) has been executed, filed with CTR and is incorporated by reference into this Contract. 

_x_ Commonwealth Terms and Conditions - Commonwealth Terms and Cond11!ons For Human and Social Services 

COMPENSATION: (Check ONE option): The Department certifies that payments_ for authorized performance accepted in accordance with the terms of this Contract will be supported 
in the state accounting system by sufficient appropriations or other non-appropriated fun.ds, su~ect to intercept for Commonwealth owed debts under 815 CMR 9.00. 
X Rate Contract (No Maximum Obligation. Attach details of all rates, units, calculations, conditions or terms and any changes if rates or terms are being amended.) 

Maximum OQligation Contract Enter Total Maximum Obligation for total duration of this Contract (or new Total if Contract is being amended).$ 

PROMPT PAYMENT DISCOUNTS IPPD): Commonwealth payments are issued through ill 45 days from invoice receipt. Contractors requesting accelerated payments must 
identify a PPD as follows: Payment issued within 10 days_% PPD; Payment issued within 15 days_% PPD; Payment issued within 20 days_% PPD; Payment issued within 30 
days _0/o PPD. lf PPD percentages are left blank, identify reason: _agree to standard 45 day cycle_ statutory/legal or Ready Payments (G.l. c. 29, § 23A); _only initial 
payment (subsequent payments scheduled to support standard EFT 45 day payment cycle. See Promi;it Pay Discounts f:'.oligy.) 

BRIEF DESCRleTION OF CONTRACT PERFORMANCE or REASON FOR AMENDMENT: (Enter the Contract Utle, purpose, fiscal year(s) and a detailed description of the scope 
of performance or what is being amended for a Contract Amendment Attach all supporting documentation and justifications.) 
Purchase tactical robot system, supplies and service per RFR specifications, 

ANTICIPATED START DATE: (Complete ONE option only) The Department and Contractor certify for this Contract, or Contract Amendment, that Contract obligations: 

K_ 1. may be incurred as of the Effective Dale (latest signature date below) and IlQ obligations have been incurred JlliQr to the Effective Date. 
_ 2. may be incurred as of __ , 20_, a date LATER than the Effective Date below and flQ obligations have been incurred m:lQrto the Effeictive Date. 
_3. were incurred as of_. __ , 20_, a date PRIOR to the Effective Date below, and the parties agree that payments for any obligations incurred prior to the Effective Date are 

authorized to be made either as settlement payments or as authorized reimbursement payments, and that the details and circumstances of all obligations under this Contract are 
attached and incorporated into this Contract. Acceptance of payments forever releases the Commonwealth from further claims related to these obliaations. 

CONTRACT END DATE: Contract performance shall terminate as of Dec 31 , 2019__, with no new obligations being incurred after this date unless the Contract is properly 
amended, provided that the terms of this Contract and performance expectations and obligations shall survive Its termination for the purpose of resolving any claim or dispute, for 
completing any negotiated terms and warranties, to allow any close out or transition performance, reporting, invoicing or final payments, or during any lapse between amendments. 

CERTIFICATIONS: Notwithstanding verbal or other representations by the parties, the uEffective Date" of this Contract or Amendmentshal! be the latest date that this Contract or 
Amendment has been executed by an authorized signatory of the Contractor, the Department, or a later Contract or Amendment Start Dale specified above, subject to any required 
approvals. The Contractor makes all certifications required under the attached Contractor Certifications (incorporated by reference if not attached hereto) under the pains and 
penalties of perjury, agrees to provide any required documentation upon request lo support compliance, and agrees that all terms governing pertormance of this Contract and doing 
business in Massachusetts are attached or incorporated by reference herein according to the following hierarchy of document precedence, the applicable Commonwealth Terms and 
Conditions. this Standard Contract Form including the Instructions and Contractor Certifications, the Request for Response (RFR) or other solicitation, the Contractor's Response, 
and additional negotiated terms, provided that additional negotiated terms will take precedence over the relevant terms ln the RFR and the Contractor's Response only if made using 
the process outlined in 801 CMR 21.07. incorporated herein, provided that any amended RFR or Response terms result in best value, lower costs, or a more cost effective Contract. 

AUTHORIZING SIGNATUREl'OR THE' CONT0 •CTOR: . . h . _ AUTHORIZING SIGNATURE FO~ THE COMMONWEALTH: I L 
X: /l//1 fl/1J::) / ,J___,,-- . Date: f? /,,.2 ?".- I f7 X: JYk, / , p j " 'xv:. , tl fl_. Date: I / V / C/. 

"' ")Signature and Date Must Be Handwritten At Time cif SiQfiature) - \(Signature and Daf.e:-Must Be Handwritten At Time of Signature) 

Print Name: tf111- f!{S '/R ,.t- •t/t"iZ- Print Name: Michelle Small 

Print Title: (1 ,-;::[,) ' Print Title: Chief Administrative Officer 

(Updated 3/21/2014) Page 1 of 5 



COMMONWEALTH OF MASSACHUSETTS 
CONTRACTOR AUTHORIZED SIGNATORY LISTING 

CONTRACTOR LEGAL NAME: I··· '· 

Issued May 
2004 

~ 

tilf 
:;2>L;u0 vI' ~lJ'-~i1 ;'-~Llal;:, 1\~HJ a1c auLi1u1~LtA~ Ci;:, lcgai LGjJlv::.vHLali\,c:::. ui iHv L\JHlrac.Lur VVHO can sign cuntracLs ana 
other legally binding documents related to the contract on the Contractor's behalf. In addition to this listing, any 
state department may require additional proof of authority to sign contracts on behalf of the Contractor, or proof 
of authenticity of signature (a notarized signature that the Department can use to verify that the signature and 
date that appear on the Contract or other legal document was actually made by the Contractor's authorized 
signato1y, and not by a representative, designee or other individnaL) 

NOTICE: Acceptance of any payment under a Contmct or Grant sl(all opemte as a waiver of any defense by 
the Contractor challenging the existence ~fa valid Contract due to an alleged lack of actual authori(I' to 
execute the document by the signatOIJ'· 

For privacy purposes DO NOT ATTACH any documentation containing personal infonnation, such as bank 
account nu1nbers, social securit:y nun1bers, driver's licenses, ho1ne addresses, social security cards or any other 
personally identifiable information that you do not want released as pait of a public record. The Commonwealth 
reserves the right to publish the names and titles of authorized signatories of contractors. 

AUTHORIZED SIGNATORY NAME TITLE 

I certify that I am the President, Chief Executive Officer, Chief Fiscal Officer, Corporate Clerk or Legal Connsel 
for the Contractor and as an authorized officer of the Contractor I ce1tify that the naines of the individuals 
identified on this listing are current as of the date of execution below and that these individuals are authorized to 
sign contracts and other legally binding documents related to contracts with the Commonwealth of 
Massachusetts on behalf of the Contractor. I understand and agree that the Contractor has a duty to ensure that 
this listing is il11111ediately updated ai1d C0111l11unicated to ai1y state depaitment with which the Contractor does 
business whenever the authorized signatories above retire, are otherwise terminated from the Contractor's 
employ, have their responsibilities changed resulting in their no longer being authorized to sign contracts with 
the Col11111onwealth or whenever new .signatories are designated. 

Ai~W~- Date: 
/ Signature 

Title: (! gZ) Telephone: 1 )Z- C)'?> - ~ f r "" 
Fax: 9 5-2 _ 9 75- 550 s--Email: /71,:it!./o ,, {_,..,,111cv --;J ire l?v>'h vo hzi ·h-c S ,,, c.c~ 

[Listing can not be accepted without all ofthis information completed.] 
A copy of this listing must be attached to the "record copy" of a contract filed with the department 



COMMuNWEALTH OF MASSACHUSETTS 
CONTRACTOR AUTHORIZED SIGNATORY LISTING 

Issued May 
2004 

~ 

·' CONTRACTOR LEGAL NAME: L .. "• 1 •. •. •·[, ~·' 1.f h' "~~~ 

This page is optional and is available for a department to authenticate contract signatures. 
It is recommended that Departments obtain authentication of signature for the signatory 

who submits the Contractor Authorized Listing. 

This Section MUST be completed by the Contractor Authorized Signatory in presence of notary. 

Signatory's full legal name (print or type): 

Title: 

X ,. I l'1 ,.. \. " ',,-, 

Sign'ature.r as it \Vill api}E:ay·:u1-rcolltract or other docu1nent (Complete only in presence of notary): 

AUTHENTIC!\. TED BY NOTi\,RY OR CORPORATE CLERK (PICK ONLY ONE) AS FOLLOWS: ,.,./ .-/ // /,. _/; __ >: .. -~, 
I, ~.~~--:-{ '· ;:: '///~-·· (NOTARY) as a notary public certify that I witnessed 
the signatme of the aforementioned signatory above and I verified the individual's identity on this date: 

I ,. ' .. . - ',i.A.: 20 I (/ ~~··_·~_.,_,j_c_n_._,_·{,_"~~·~~~' ~•-'>_· ~ 

My commission expires on: 
CURTIS T MOORE 
NOTARY PUBUC 

MINNESOTA 
My Commission Expires Jan. 31, 2!l!f NOTARY SEAL 

I, (CORPORATE CLERK) certify that I witnessed the 
signatme of the aforementioned signatory above, tbat I verified the individual's identity and confrrm the individual's 
authority as an authorized signatmy for the Contractor on this date: 

AFFr:.~TE SEAL 

\ 
I 



COMMONWEALT'. OF MASSACHUSETTS - STANDARD ~INTRACT FORM 

This form is jointly issued and published by the Executive Office for Administration and Finance IANFl, the Office of the Comptroller (CTR) and the Operational Services Division (OSD) 
as the default contract for all Commonwea!th Departments when another form is not prescribed by regulation or policy. Any changes to the official printed language of this form shall be 
void. Additional non-conflicting terms may be added by Attachment. Contractors may not require any additional agreements, engagement letters, contract forms or other additional 
terms as part of this Contract without prior Department approva,1. Click on hyperlinks for definitions, instructions and legal requirements that are incorporated by reference into this 

- -

l,(andd/b/a): __ _ ··~· -----------·----J N!MARS Department Code: MSP _ ______ J 
l tHIS!lwss 1v1<i111110 f.lnoress: 4/U vv0rrPs1er kOCJO i-rnmrnrnrnm. l\'tl-\ 1r1 n11 

·-·------·--,-· -·-- ----
Contract Manager: Mack Traynor Billing Address (if different): 

E-Mail: mack.traynor@reconrobotics.com Contract Manager: Cheri Lee 

Phone: 9529355515 !Fax:9529355508 E-Mail: cheri.lee@massmail.state.ma.us 

Contractor Vendor Code: VC : . _ ... i;~~ Y""f" J\ Phone:508·820·2148 I Fax: 508·820·2165 - I 
Vendor Code Address ID (e.g. "AD001"): AD001 ~ MMARS Doc ID(s): 

(Note: The Address Id Must be set up for EFT payments.) RFR/Procurement or Other ID Number: SP17-Robot-X18 

_L NEW CONTRACT -- CONTRACT AMENDMENT 

PROCUREMENT OR EXCEPTION TYPE: (Check one option only) Enter Current Contract End Date Prior to Amendment: __ ,20___, 

Statewide Contract (OSD or an OSD-designated Department) Enter Amendment Amount:$ ___ . {or "no change") 

Collective Purchase (Attach OSD approval, scope, budget) AMENDMENT TYPE: (Check one option only. Attach details of Amendment changes.) 
x Department Procurement (includes State or Federal grants 815 CMR 2.00) Amendment to Scope or Budget (Attach updated scope and budget} 

(Attach RFR and Response or other procurement supporting documentation) Interim Contract {Attach justification for Interim Contract and updated scope/budget} 
Emergency Contract (Attach justification for emergency, scope, budge!) 
Contract Employee (Attach Employment Status Form, scope, budget) Contract Employee {Attach any updates to scope or budget) 

Legislative/Legal or Other: {Attach authorizing language/justification, scope and Legislative/Legal or Other: (Attach authorizing language/justification and updated 
budget) scope and budget) 

The following COMMONWEALTH TERMS AND CONDITIONS (T&C) has been executed, filed with CTR and is incorporated by reference into this Contract. 
..)L Commonwealth Terms and Conditions - Commonwealth Terms and Cond1!1ons For Human and Social Serv1ees 

COMPENSATION: (Check ONE option): The Department certifies that payments for authorized performance accepted in accordance with the terms of this Contract will be supported 
in the state accounting system by sufficient appropriations or other non-appropriated funds, subject to intercept for Commonwealth owed debts under 815 CMR 9.00. 
X Rate Contract (No Maximum Obligation. Attach details of all rates, units, calculations, conditions or terms and any changes if rates or terms are being amended.) 

Maximum O_blig~tion Contr{1pt Enter Total Maximum Obligation for total duration of this Contract (or new Total if Contract is being amended}. $ 

PROMPT PAYMENT DISCOUNTS IPPD): Commonwealth payments are issued through ID 45 days from invoice receipt. Contractors requesting accelerated payments must 
identify a PPD as follows: Payment issued within 10 days_% PPD; Payment issued within 15 days_% PPD; Payment issued within 20 days_% PPD; Payment issued within 30 
days _% PPD. If PPD percentages are left blank, identify reason: _x__agree to standard 45 day cycle _statutory/legal or Ready Payments {G.l. c. 29 § 23A); _only initial 
payment (subsequent payments scheduled to support standard EFT 45 day payment cycle. See Prom.Qt Pax Discounts l:olicy.) 

BRIEF DESCRIPTION OF CONTRACT PERFORMANCE or REASON FOR AMENDMENT: (Enter the Contract title. purpose, fiscal year(s) and a detailed description of the scope 
of performance or what is being amended for a Contract Amendment. Attach all supporting documentation and justifications.) 
Purchase tactical robot system, supplies and service per RFR specifications. 

ANTICIPATED START DATE: (Complete ONE option only) The Department and Contractor certify for this Contract, or Contract Ame~dment, that Contract obligations: 

_x__ 1. ma~ be incurred as of the Effective Date {latest signature date below) and llQ obligations have been incurred ru:iQr to the Effective Date. 

_ 2. may be incurred as of __ , 20_, a date LATER than the Effective Dale below and DQ obligations have been incurred ruJQr to the Effective Date. 
_3. were incurred as of __ , 20_, a date PRIOR to the Effective Date below, and the parties agree that payments for any obligations incurred prior to the Effective Dale are 

authorized to be made either as settlement payments or as authorized reimbursement payments, and that the details and circumstances of all obligations under this Contract are 
attached and incorporated into this Contract. Acceptance of payments forever releases the Commonwealth from further claims related to these obligations. 

CONTRACT END DATE: Contract performance shall terminate as of IJ-/31 , ioJ]. with no new obligations being incurred after this date unless the Contract is properly amended, 
provided that the terms of this Contract and performance expectations and obligations shall survive its termination for the purpose of resolving any claim or dispute, for completing 
any negotiated terms and warranties, to allow any close out or transition performance, reporting, invoicing or final payments, or during any lapse between amendments. 

CERTIFICATIONS: Notwithstanding verbal or other representations by the parties, the "Effective Date" of this Contract or Amendment shall be the latest date that this Contract or 
Amendment has been executed by an authorized signatory of the Contractor, the Department, or a later Contract or Amendment Start Date specified above, subject to any required 
approvals. The Contractor makes all certifications required under the attached Contractor Certifications (incorporated by reference if not attached hereto) under the pains and 
penalties of perjury, agrees to provide any required documentation upon request to support compliance, and agrees that all terms governing performance of this Contract and doing 
business in Massachusetts are attached or incorporated by reference herein according to the following hierarchy of document precedence, the applicable Commonwealth Terms and 
Conditions, this Standard Contract Form including the Instructions and Contractor Certifications, the Request for Response (RFR) or other solicltation, the Contractor's Response, 
and additional negotiated terms, proVided that additional negotiated terms will take precedence over the relevant terms in the RFR and the Contractor's Response only if made using 
the process outlined in 801 CMR 21.07, incorporated herein, provided that any amended RFR or Response terms result in best value, lower costs, or a more cost effective Contract 

AUTHORIZINGSJGNATURE FOR THE CONTRACTOR: AUTHORIZING SIGNATURE FOR THE COMMONWEALTH: 

x: A/t1A\:>, \ \ ·-- /7EZJ. Date: ·z;/e,/z.,,.'7 xSn J1
11 -_,~ t..j(I u. f/b;yfl!) ... Date:'"'.-,-·'d.'.1-\'J. 

{~Signature an~ Must Be Handwritten At Time cit Signature) 
. 

(Signature,(tnd Date Must Be Handwl'ltten At Time of Signature) 

Print Name: Mack Traynor Print Name: Deborah Broderick 

Print Title: CEO Print Title: Director of Finance 

(Updated 3121/2014) Page 1 of 5 



Department of State Police 
Page 1 of 2 

P.O. Date: 04/03/2017 16:11 PM 
Printed: 04/03/201716:11 PM 

Vendor Number: 00024656 
V ReconRobotics, Inc. 

E 5251 W. 73rd St. Suite A 
N Edina, MN 55439 

D 
0 
R 

Short Description: SP17-Tactical Robot System 

Special Instructions 

Item# 1 
Class-Item 46-17-16 

46-17-16-00-0000 

s 
H 
I 
p 

T 
0 

B 
I 
L 
L 

T 
0 

I 10293 

Alternate 1U 

SP17-Robot-X18 

Solicitation (Bid) No.: 

BD-17-1084-POLGH-GH0-13308 

Robert Schumaker, STOP Team - New Braintree 
340 West Brookfield Road 
Department of State Police 
New Braintree, MA 01531 
us 
Email: robert.schumal<er2@MassMail.State.MA.US 
Phone: (508) 867-1576 

Dianne Miller, Department of State Police 
470 Worcester Rioad 
Fiscal Department 
Framingham, MA 01702 
us 
Email: dianne.miller@MassMail.Stale.MA.US 
Phone: (508) 820-2143 

Tactical Robot System per RFR specifications attached; submit bid price sheet, SELECT "NO CHARGE" 

Quantity Unit Price UOM Discount'% Tota! Discount Amt. Total Cost 

1.00 $ 0.00 0.00 o/o $ 0.00 $ 0.00 

ltem#2 

Class·ltem 46· 17-16 

Collapsible pole attachment per specifications attached. Submit bid price sheet, SELECT "NO CHARGE". 

Quantity Unit Price UOM Discount o/o tTotal Discount Amt. 
Total Cost 

1.00 $ 0.00 EA 0.00% $ 0.00 $ 0.00 



Item# 3 
Class-Item 46-17-16 

Other related products/services (please add description) 

uuant1ty Urnt 1-'nce UUM I Discount % I Total Cost 

TOTAL: 

PURCHASED 
By: Dianne Miller 

Phone#: (508) 820-2143 

Page 2 of2 

$ 0.00 

Email: dianne.mi!ler@massmail.state.ma.us 

BUYER 



COMMBUYS 

. -· ·~ -·. -· ~· ._,' •• ._,. - '~ '' - - • • • ._, ,__.. ' • '-" - ...... ' • ,_.' • '-< • _, _, '-' .._.. 

Items Header Q~iestions Subconuactors Routing Attachn1ents 

Scorecard Tabulation Detail for Quote# QT-'1084-POLGH-GHQ-26152 

Score_ total Sort By: /\SCe-11 ding #of scorers per page: 5 Go 

Vendor: ReconRobotics, Inc. 

T.otal Scorecards Count: 6 Total Scorers Count: 1 

Scoring Component Description/Score Weight Miller, Dianne 
Raw/Extended 

Pricing 50.0 100.00 /50,00 

Small Business Purchasing Program 5.0 0.00 /0.00 

Company Qualifications 10.0 100.00 /10.00 

References 15.0 100.00 /15.00 

Prompt Pay Discounts 10.0 0.00 /0.00 

Completion of Response 10.0 100.00 /10.00 

Weighted Total 85.0 

View Score Note 

Print Exit 

Copyright© 2017 Periscope Holdings, Inc. - All Rights Reserved. MA-PAS2 

Page 1of1 

Score 
bacK 

Surnn·.ory to 

Gid 

ScoreSummary 

Average 

Raw/Extended 

100.00 /50.00 

0.00 I0.00 

100.00 /10.00 

100.00 /15.00 

0.0010.00 

100.00 /10.00 

85.0 

Current Org: Department of State Police;::! 

https://www.commbuys.com/bso/bid/score/bidScoreDetail.sdo?docid=BD-17-l 084-POLG... 3/30/2017 



BID SHEET 
Tactical Robot System 

RFR liSP17-Rnhot-X18: COMM RI IVS Rirl liR[)-17-10R4- n:iog 

Company Name: ReconRobotics, Inc _____ _ Date: 3/13/2017 

Assigned Contract Manager: Mack Traynor ____________ _ 

SBPP: YorN Woman Owned: Y or N 

Veteran Owned: Y or N Minority Owned: Y or N 

Phone: 952-935-5515 Fax:952-935-5508 __ Mobile:  

Email: Mack.Traynor@reconrobotics.com_ Web Site: www.reconrobotics.com 

Mailing Address: 5251 W 73rd Street, Ste A-------------

City: Edina---------

Hours: 9-5 Central Time-'------

State: MN __ Zip Code: 55439 __ 

ITEM DESCRIPTION PRICE 

RSK-TXTa-01-1100-2 $14,665.06 (GSA Price) 

Tactical Robot System Throwbot XT Audio Kit - Channel 
C.2 with OCU II 

SSP SearchStick Pole $600 

Collapsible pole attachment 

Shipping and Handling $70 

Other Related 
Products/Services: 

(please add description) 



All bidders must submit a detailed listing of all 
product support that is offered. Product support 
must include, but is not limited to training, toll
free technical support, priority service and 
defective merchandise return policy. Bidder must 
provide contact number and hours of availability. 

Maintenance Plans 
ReconRobotics offers an Annual Maintenance Plan, 
a copy of this document is available on page 6. 
Product Support Offered: 
Training - outside of the initial training described 
above, ReconRobotics can provide two forms of 
training: 

1. Training Materials - PowerPoint 
presentations outlining training and 
general maintenance of the system. These 
are available free of charge. 

2. Onsite Training -A ReconRobotics 
representative can come onsite for 
training. If this training can be done in 
conjunction with another event (e.g. the 
representative is already nearby for a 
trade-show or other event), this training 
will be done free of charge. If a dedicated 
trip is required, then the cost will be coach 
airfare plus hotel plus $150/hour with an 8 
hour minimum. 

Toll Free Support 
866-697-6267 
This is manned from 8 am to 5 pm US Central time, 
Monday through Friday. Voicemails left after 
hours will be followed up by the next business day. 
Support is also available via email at 
support@reconrobotics.com 

Priority Service 
At ReconRobotics, all customers are a priority. If 
you'd like expedited shipping during an RMA, we 
can provide that at extra cost 

Defective Merchandise Return Policy 
All ReconRobotics products are warranted to be 
free from defects in materials or workmanship for 
one year from the date of purchase. Within this 
period, ReconRobotics will, at its sole discretion, 
repair or replace any components which fail in 
normal use, or offer a full refund of the purchase 
price. This does not cover failures due to abuse, 
misue, accident, or unauthorized alterations or 

I Bidder must provide literature on the product for Literature 
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evaluation by the Department of State Police document, see pages 8 and 9 respectively. 
personnel upon request. 

Trial and Evaluation 

Trial and Evaluation equipment is available if 
necessary. 

Bidder must submit current price list for related See the price sheet on page 10 for current pricing. 
equipment, accessories and supplies. Pricing is subject to change without notification. 
9.8 Business References See references on pages 12-14. 
Each Bidder must provide three (3) current client 
references consisting of two government services 
or public services agencies in which similar 
products/services have been furnished. 

4of14 



• • 
WARRANTY Rl.vl.O July 2011 

WORLD LEADER IN TACTICAL MICRO-ROBOT SYSTEMS 

CONSUMER RIGHTS AND RESTRICTIONS. FOR CONSUMERS, WHO ARE COVERED BY CONSUMER 

PROTECTION LAWS OR REGULATIONS IN THEIR COUNTRY OF PURCHASE, THE BENEFITS CONFERRED BY 

THIS WARRANTY ARE IN ADDITION TO ALL RIGHTS AND REMEDIES CONVEYED BY SUCH CONSUMER 

PROTECTION LAWS AND REGULATIONS. THIS WARRANTY DOES NOT EXCLUDE, LIMIT OR SUSPEND ANY 

RIGHTS OF CONSUMERS ARISING OUT OF NON-CONFORMITY WITH A SALES CONTRACT. HOWEVER, AS 

DESCRIBED BELOW, RECONROBOTICS DISCLAIMS STATUTORY AND IMPLIED WARRANTIES TO THE 

EXTENT PERMITIED BY LAW, AND IN SO FAR AS SUCH WARRANTIES CANNOT BE DISCLAIMED, ALL SUCH 

WARRANTIES SHALL TO THE EXTENT PERMITIED BY LAW BE LIMITED IN DURATION TO THE DURATION 

OF THE EXPRESS WARRANTY DESCRIBED BELOW AND TO THE REPAIR OR REPLACEMENT SERVICE AS 

DETERMINED BY RECONROBOTICS IN ITS SOLE DISCRETION. SOME STATES (COUNTRIES AND 

PROVINCES) DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY OR CONDITION MAY 

LAST, SO THE LIMITATIONS DESCRIBED ABOVE MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU 

SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS THAT VARY FROM STATE TO STATE 

(OR BY COUNTRY OR PROVINCE). THIS LIMITED WARRANTY IS GOVERNED BY AND CONSTRUED UNDER 

THE LAWS OF THE COUNTRY IN WHICH THE PRODUCT PURCHASE TOOK PLACE. RECONROBOTICS, THE 

WARRANTOR UNDER THIS LIMITED WARRANTY, IS IDENTIFIED AT THE END OF THIS DOCUMENT 

ACCORDING TO THE COUNTRY OR REGION IN WHICH THE PRODUCT PURCHASE TOOK PLACE. 

WARRANTY. ReconRobotics' warranty obligations are limited to the terms set forth herein. All 

ReconRobotics products are warranted to be free from defects in materials or workmanship for one year 

from the date of purchase. w.ithin this period, ReconRobotics will, at its sole discretion, repair or replace 

any components which fail in normal use, or offer a full refund of the purchase price. Such repairs or 

replacement will be made at no charge to the customer for parts or labor. Such remedy shall be your 

sole and exclusive remedy for any breach of warranty. This warranty does not cover failures due to 

abuse1 misuse, accident or unauthorized alterations or repairs. 

THE WARRANTIES AND REMEDIES CONTAINED HEREIN ARE EXCLUSIVE AND IN LIEU OF ALL OTHER 

WARRANTIES, WHETHER EXPRESS, IMPLIED OR STATUTORY, INCLUDING ANY LIABILITY ARISING UNDER 

ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, STATUTORY OR 

OTHERWISE. 

IN NO EVENT SHALL RECONROBOTICS BE LIABLE FOR ANY INCIDENTAL, SPECIAL, INDIRECT OR 

CONSEQUENTIAL DAMAGES, WHETHER RESULTING FROM THE USE, MISUSE OR INABILITY TO USE THE 

PRODUCT OR FROM DEFECTS IN THE PRODUCT. SOME STATES (COUNTRIES OR PROVINCES) DO NOT 

ALLOW THE EXCLUSION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS 

MAY NOT APPLY TO YOU. 
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WDRLO LEADER IN TACTICAL MICRC?-RDBDT SYSTEMS 

ReconRobotics, Inc, 
5251 W 73'd Street, Ste A, MN 5543~ 

TEL 952-935-5515 866-697-6267 FAX 952-935-5508 
www.reconrobotics.com 

Annual Maintenance Plan 

ReconRobotics is proud to offer Annual Maintenance Plans (AMPs) for Recon Scout'" IR, UVI, XT, XL, CT and 
Throwbot• LE, XT and XTa kits and individually packaged robots and Operator Control Units (OCUs). While we at 
ReconRobotiCs have designed our products to withstand an incredible amount of abuse for operation in real-world 
scenarios, we know that they are not indestructible. In the course of general use, we realize that there may be 
components that will suffer from normal wear and tear. Our Annual Maintenance Plans covers repairs for the normal 
wear and tear experienced within the advertised usage guidelines for our products. 

The Annual Maintenance Plan includes labor and material costs associated with the repair of your equipment. 

Annual Refurbishment 

Each year of Annual Maintenance Plan coverage·includes one annual refurbishment, which allows yciu to send your 
products back even if there are no major problems and receive an annual "tune-up". 

The annual refurbishment for the robot includes: 
1. Replacement of 

a. Battery 
b. Wheels 
c. Antennas 
d. Tail 

2. Full inspection, cleaning and application of lubricants to the drive train as needed 
3. Firmware updates, if available 
4. Operational test to original specifications 

The annual refurbishment for the OCU includes: 
1. Replacement of the OCU battery 
2. Firmware updates, if available 
3. Operational test to original specifications. 

Version 1.6 July 2016 
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ReconRobotics, Inc. 

5251 W 73rd Street, Ste A, MN 5543! 

WORLD LEADER IN TACTICAL MICRO-ROBOT SYSTEMS 
TEL 952-935-5515 866-697-6267 FAX 952-935-5508 

www.reconrobotics.com 

Frequently Asked Questions: 

When can I enroll in an Annual Maintenance Plan for my product? 

You must enroll in an AMP for your product within 13 months of the original date of receipt of the product. 
Annual Maintenance Plans may be renewed annually up to 4 times. The AMPs will be activated at the time of 
enrollment. Multi-year options are also available. 

When can I use the refurbishment if I have an AMP for my product? 

The refurbishment can be utilized anytime during the .AMP period. 

How can I enroll in an Annual Maintenance Plan? 

Contact your authorized ReconRobotics reseller or contact sales at ReconRobotics directly. 

What steps do I take to receive service under the Annual Maintenance Plan? 

Please contact our Customer Service department at 1-866-697-6267 or support@reconrobotics.com to obtain a 
Return Material Authorization (RMA) number and shipping instructions. 

Please have the serial numbers of the Recon Scout® orThrowbot® robots and OCUs available when requesting the 
Annual Maintenance Plan se~vice. 

ReconRobotics will make every effort to process the maintenance and ship the product within 5 business days of 
receipt. Shipping times may vary. Should there be any reason for delay, ReconRobotics will inform you immediately. 

What does the Annual Maintenance Plans NOT cover? 

1. Damage resulting from operating outside of designed parameters: 
a. Recon Scout IR, UVI, XT, and Throwbot XT and XTa robots are designed to withstand repeated 

drops up to 30 feet onto concrete. Throwbot LE, Recon Scout XL and Recon Scout CT robots are 
designed to withstand repeated drops up to 15 feet onto concrete. Damage that is the result of 
drops from excessive heights is not covered. 

b. Recon Scout XT, XL, CT, and Throwbot XT and XTa robots are water resistant when submerged in 
lft of water for 5 min or less. In the case of the Recon Scout XT, the rubber gaskets must be firmly 
in place. Damage due to exposure to water beyond this depth or duration is not covered. Recon 
Scout IR, UV!, and Throwbot LE robots are not covered for any immersion in water. 

c. Damage to the OCU LCD screen from dropping or any other misuse is not covered. 

2. Damage outside of normal wear and tear: 

Version 1.6 

The maintenance plans do not cover damage resulting in the partial or total destruction of the robot 
or the OCU by using a non-approved charging device, shooting the robot or OCU with a firearm, 
smashing the robot or OCU, submerging the OCU or robot (ln the case that it is not water resistant), 
exposure of the OCU or robot (in the case that it is not water resistant) to water, salt-water spray, or 
hazardous or caustic chemicals, etc. These plans do not cover damages due to any customer 
alteration of the oroducts. 

2 July 2016 
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Throwbot XT-With Audio 
Video and Audio Capabilities in an 
Ultra-Quiet Micro-Robot 

(THROVVBOJ: KT) 
KNOW BEFORE YOU GO' 

wrilton permT.,lon from ReconRob<lllts. Inc. Is •trktly prohibited. Copyright i:I 2013. 
Within the United Stale!, sale of th~ Rocon Scout to non·Fedcr~I and non·mllj\ary 
on!itlo> Is limited to state and local pol:ce and firefighters eligible for llcemlng u~der 
47 C.F.ll § 90.20(a)[1j cf !ho FCC Rulo!, and se<"<tti!y pe(;{cfflld in C1Wcal Infra· 
>tructure lndurtrles a< defined In lhe FCC Ru!es. 47 C.F.R. § 9(1.7, Opelil~on of tM< 
product by non·fedNa[ and non-mili!aiy entitle< require.< an FCC lken.e. The<e FCC 
Rule. d<.> not apply to sale• made out<ide the United S!a!es.. 

~--1 that your robot has 
audio capabilltles 

· Opera.ter .. atJu.~{22_qeCibei_s _cit a 
di~t~~~,:_.?r_'~o_f~_et: _ -
Indoor Range (NLOS): 
Tested to 100ft/30m 

Outdoor Range (LOS): 
Tested to 300ft/91 m 

Speed:Testekto 1.Sfps/A6mps 

Drop Sho·C_k Resistance: 
Tested to 30ft/9m 

Throw Shock Resistance: 
Tested to 120ft/36m 

Water resistant to incidental immersion 
in 1ft/30cm of water_for up to 5 minutes 

Length: 8.2in/20.9cm 

Width (wheel to wheel): 7.6in/19.3cm 

Height: 4.5in/11.4cm 

Weight: 1.21b/.54kg 

On F13tTerrain: Tested tO 60-rilinutes 
cVarieS-o·n u·nevent~rrain) 
·.~ ··C· 

Black and White 

IR Illumination: 2sft/1.62rn 
Fi~-ld ~f-View_: 60: d~9rees -
Frame Rate; 30fps 

One~way, listeninQ only 

Microphone noise floor: 35 dBSPL 

Height (antennas up): 20in/S1 cm 
Height (antennas down): 9.Sin/24. 1 cm 
Width: 5.6in/14.2cm 
Weight: 1.6lbs/0.73kg 
Screen Size: 3.Sin/8.9cm 
OCU II Run Time: 
Tested to 120 minutes 

Note: Stated performance parameter5 are fadory-te5ted and actual performance may vary dependlng on local erwironmental conditions. 

Contacts 
US Sales 
sales@reconrobcitics.com 
1-866-697-6267 

International Sales 
lnternational@reconrobotics.com 

WORLD LEA'.J.ER li'l T/.\CTlCAL MIC::lO-ROBOT SYST81~fS14 



RetonRobotlt:s, Ifie. !s the OWMr <ifvarlou; reglltetcd dnd use·b•uod trademark,; Jn ·tho 
U5. and worldwide, Jndudinn Rernn Scout, Throwbot and the dual·wheef, <ingle·axfo 
auton-0mou• mobne rebel Uoautlmrizcd use of these trademark,; without C<pre•s, writ
ten perml<5.1nn f<om RernnRobotln, Inc. I> •lrictly prchlblted. Copy,ight €.l 2011. W•thln 
the United States, sale of the Recon Scout orlhrowbct to non·federa! and ncn-mnl!ary 
entille< ls llm~edtc <ta'teand local pc!l<e •nd firefighlN5 eligible for licensing und~r47 
C.F.Jl. § 90.20(a)(I) of the FCC Rule.<, and security personnel in Oim:ill 1nfraJttuctur~ Indus
tries as defined in the FCC Au1~47 C.f.R. § 90.7. Operation of th~ pmduct by non.f.deral 
aml niln·mf1ftary en!o"llB requires an FCC lk:eme.1heseFCC R"!es do not gpply lo sales 
made outside the United Stale$. 

(RECON SCOUT.) 
KNOW BEFORE YOU Go· 

Recon Scout SearchStick 
Converts Any Robot into 
a Pole Camera 

Extended. Length: 
72inl183cm 

VV~i~ht: 
31bs/1;36kg 

Run Time:· 
3,0QO op~n/close cycles 

Contact 
US Sales 

sales@reconrobotks.com 1-866-697-6267 

intr:.r~ ational@reconrobotics.com + 1-763-231-1444 
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Catalog Number 

RSK-TXT-01-1010-2 

RSK-TXT-01-1011-2 

RSK-TXT-01-1100-2 

RSK-TXTa-01-1010-2 

RSK-TXTa-01-1011-2 

RSK-TXTa-01-1100-2 

RSK-XLa-01-1010-2 

RSK-XLa-01-1011-2 

RSK-XLa-01-1100-2 

RSK-T8LE-01-1010 

RSK-T8LE-01-1011 

RSK-T8LE-01-1100 

RSK-UVl-01-1010 

RSK-UVl-01-1011 

RSK-UVl-01-1100 

RSK-IR-01-1010 

RSK-IR-01-1011 

RSK-IR-01-1100 

RS-IR-1010 

RS-IR-1011 

RS-IR-1100 

RS-TBLE-1010 

RS-T8LE-1011 

RS-T8LE-1100 

RS-TXT-1010-2 

RS-TXT-1011-2 

RS-TXT-1100-2 

RS-TXTa-1010-2 

RS-TXTa-1011-2 

RS-TXTa-1100-2 

RS-UVl-1010 

RS-UVl-1011 

RS-UVl-1100 

RS-XLa-1010-2 

RS-XLa-1011-2 

RS-XLa-1100-2 

ocu 11-1010 

ocu 11-1010-2 

ocu 11-1011 
lnr101<1n~1.-. 

ocu 11-1100 

5251W73rd St, Ste A, Edina, MN 55439 

TEL +1 952-935-5515 ·FAX +1 952-935-5508 · www.reconrobotics.com 

US/CAN End User Pricing 

Product Description MSRP GSA 

Throwbot XT Kit - Channel A.2 with OCU II $ 14,650.00 $ 14,317.88 

Throwbot XT Kit - Channel 8.2 with OCU II $ 14,650.00 $ 14,317.88 

Throwbot XT Kit - Channel C.2 with OCU II $ 14,650.00 $ 14,317.88 

Throwbot XT Audio Kit - Channel A.2 with OCU 11 $ 14,995.00 $ 14,655.06 

Throwbot XT Audio Kit - Channel 8.2 with OCU II $ 14,995.00 $ 14,655.06 

Throwbot XT Audio Kit - Channel C.2 with OCU II $ 14,995.00 $ 14,655.06 

Recon Scout XL Audio Kit - Channel A.2 with OCU II $ 14,995.00 $ 14,655.06 

Recon Scout XL Audio Kit - Channel 8.2 with OCU II $ 14,995.00 $ 14,655.06 

Recon Scout XL Audio Kit - Channel C.2 with OCU 11 $ 14,995.00 $ 14,655.06 

Recon Scout Throwbot• LE Kit - Channel A with OCU II $ 4,995.00 n/a 

Recon Scout Throwbot• LE Kit - Channel 8 with OCU II $ 4,995.00 n/a 

Recon Scout Throwbot• LE Kit - Channel C with OCU II $ 4,995.00 n/a 

Recon Scout UVI (Under Vehicle Inspection) Kit - Channel A with OCU II $ 7,995.00 $ 7,813.75 

Recon Scout UVI (Under Vehicle Inspection) Kit - Channel 8 with OCU II $ 7,995.00 $ 7,813.75 

Recon Scout UVI (Under Vehicle Inspection) Kit - Channel C with OCU II $ 7,995.00 $ 7,813.75 

Recon Scout IR Kit - Channel A with OCU II $ 9,295.00 $ 9,084.28 

Recon Scout IR Kit - Channel 8 with OCU II $ 9,295.00 $ 9,084.28 

Recon Scout IR Kit - Channel C with OCU II $ 9,29S.00 $ 9,084.28 

Recon Scout IR - Robot Only - Channel A $ 7,350.00 n/a 

Recon Scout IR - Robot Only - Channel 8 $ 7,350.00 n/a 

Recon Scout IR - Robot Only - Channel C $ 7,350.00 n/a 

Recon Scout Throwbot• LE - Robot Only - Channel A $ 3,495.00 n/a 

Recon Scout Throwbot• LE - Robot Only - Channel 8 $ 3,495.00 n/a 

Recon Scout Throwbot• LE - Robot Only - Channel C $ 3,495.00 n/a 

Throwbot XT - Robot Only - Channel A.2 $ 12,225.00 n/a 

Throwbot XT - Robot Only - Channel 8.2 $ 12,225.00 n/a 

Throwbot XT - Robot Only - Channel C.2 $ 12,225.00 n/a 

Throwbot XT Audio - Robot Only - Channel A.2 $ 12,595.00 n/a 

Throwbot XT Audio - Robot Only - Channel 8.2 $ 12,595.00 n/a 

Throwbot XT Audio - Robot Only - Channel C.2 $ 12,595.00 n/a 

Recon Scout UVI (Under Vehicle Inspection) - Robot Only - Channel A $ 5,495.00 n/a 

Recon Scout UVI (Under Vehicle Inspection) - Robot Only - Channel 8 $ 5,495.00 n/a 

Recon Scout UVI (Under Vehicle Inspection) - Robot Only - Channel C $ 5,495.00 n/a 

Recon Scout XL Audio - Robot Only - Channel A.2 $ 12,595.00 n/a 

Recon Scout XL Audio - Robot Only- Channel 8.2 $ 12,595.00 n/a 

Recon Scout XL Audio - Robot Only - Channel C.2 $ 12,595.00 n/a 

OCU II - Channel A for Recon Scout XT, IR, UVI, & LE $ 2,495.00 n/a 

OCU II - Channel A.2 forThrowbot XT, XTa, and XL $ 2,495.00 n/a 

OCU II - Channel 8 for Recon Scout XT, IR, UVI, & LE $ 2,495.00 n/a 
- --------~-- -------- ··----

OCU II - Channel C for Recon Scout XT, IR, UVI, & LE $ 2,495.00 n/a 
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OCU-DIM-UPGRADE Add dimming to any OCU (Stand alone or in a kit) $ 520.00 n/a 

TXT-U/P-LMOl Throwbot XT to Throwbot XT Audio Upgrade Package $ 850.00 n/a 

CMS 2.0 Command Monitoring Station 2.0 - Non-Audio and Audio $ 5,495.00 $ 5,370.43 

CMS 2.0-U/P-LMOl CMS to CMS 2.0 Audio & Non-Audio Upgrade Package $ 850.00 n/a 

SSP SearchStickr"' Pole $ 600.00 n/a 

A/V 4 Pack Audio and Video Out Cabling Package $ '300.00 n/a 

BYMT Bayonet Mount - Throwbot XT, XT Audio, & Recon Scout XT $ 99.00 n/a 

RSK-H-UCASE Universal Hard Case $ 315.00 n/a 

TR Tether Reel $ 60.00 n/a 

SS-OCU OCU Screen Shade $ 60.00 n/a 

FMK-S/OCU II Field Maintenance Kit for Recon Scout IR/UVI and OCU II $ 425.00 n/a 

FMK-TXT/OCU II Field Maintenance Kit for Throwbot XT & XT Audio and OCU 11 $ 425.00 n/a 

FMK-XL-TAK Field Maintenance Kit- Recon Scout XL Tail and-Antenna kits $ 395;00 n/a 

FMK-XL-WK Field Maintenance Kit - Recon Scout XL Set of 2 Wheels $ 650.00 n/a 

FMK-XL/OCU 11-1010-2 Field Maintenance Kit - Scout XL Audio and OCU II - Channel A.2 $ 1,045.00 n/a 

FMK-XL/OCU 11-1011-2 Field Maintenance.Kit -Scout XL Audio and OCU II - Channel B.2 $ 1,045.00 n/a 

FMK-XL/OCU 11-1100-2 Field Maintenance Kit- Scout XL Audio and OCU II - Channel C.2 $ 1,045.00 n/a 

FMK-XT Field Maintenance Kit for ReconScout XT and OCU Classic $ 425.00 n/a 

BC-AC Dual DC-R 4-Pin/OCU Throwbot XT & XT Audio 4-Pin AC Dual DC Battery Charger $ 149.00 n/a 

BC-AC Dual DC-R/OCU Recon Scout XT, IR, UVI, LE AC Dual DC Battery Charger $ 139.00 n/a 

BFC-R 4-Pin/OCU Throwbot XT & XT Audio 4-Pin BA5590/BB2590 Field Charger $ 315.00 n/a 

BFC-R/OCU Recon Scout XT, IR, UVI, LE BA5590/BB2590 Field Charger $ 295.00 n/a 

R5-XL-MTPbk Throwbot XL Audio MOLLE Tactical Pack, Black Cordura $ 159.00 n/a 

RS-XL-MTPc Throwbot XL Audio MOLLE Tactical Pack, Camouflage $ 159.00 n/a 

RS-XT-MTPbk Throwbot XT & XT Audio MOLLE Tactical Pack, Black Cordura $ 159.00 n/a 

RS-XT-MTPc Throwbot XT & XT Audio MOLLE Tactical Pack, Camouflage $ 159.00 n/a 

AMP Kit AMP for Single Robot Kit $ 1,750.00 n/a 

Notes 
All Kits Include a Robot, OCU, Chargers, and Carrying Case 

All Products sold with a 1 year warranty, except for Throwbot LE Kits which have a 90 day warranty 

Damage to the OCU screen is not included under the maintenance/support plan coverage. Please consult the AMP document for more details. 

In the United States, for sales of the Throwbot and Recon Scout to non-federal and non-military entities, license eligibility is limited to state and local police and 
firefighters eligible under 47 C.F.R. § 90.ZO(a)(l) of the FCC Rules, and security personnel in Critical Infrastructure Industries as defined in the FCC Rules, 47 C.F.R. § 
90.7. By accepting this quote, the purchasing agency attests they are eligible to license this product. Operation of this product by non-federal and non-military entities 
requires an FCC license. 
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Bureau of Motor Vehicles 
Emergency Management Agency 
Emergency Medical Seivlces 
Office of Criminal Justice Services 
Ohio Homeland Securily 
Ohio State Highway Patrol 

Business reference on behalf ofReconRobotics, Inc. 

Agency Name: Ohio State Highway Patrol 
Contact Name: Lieutenant Scott A. Demmitt 
Address: 1583 Alum Creek Drive 
Columbus, Ohio 43209 
Phone: 614-989-9538 
Months and years of Service: 30 years 

As national leaders, the Ohfo Slate Highway Patrol collaborates with community and safer; 
partners to provide professional law enforcement services focused on deterring crfme and promoting 

traffic safety lo Improve the quality of life for those we serve. 
An Equal Opportunity Employer 

John R. Kasich, Goverrior 
John Born, Director. 
Colonel P<1ul A. Pride 

Superintende_nt 

Ohio State Highway Patrol 
1970 West Broad Street 

P.O. Box 182074 
Columbus, Ohio 43218-2074 

www.statepalrol.ohlo.gov 
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POLICE 
DEPARTMENT 

Business reference on behalf of ReconRobotics, Inc. 

Agency Mame: Fayetteville Police Department 
Contact Name: Lieutenant Michael Ruff 
Address: 467 Hay Street 
Fayetteville, NC 28301 
Phone: 910· 723-1803 
Serving Since February 23'', 1994 / 23 Years 

-nJ I 1-i_,....,, 1 J _l 1\.L,J..:, 1 

FAVFTTFVTTTP N(")Q1()1 

www.cityoffayetteville.org 
www.bethebadge.com 
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0 
CITY OF FoRTWAYNE 

Police Depal'tment • Stephen R. Reed, Police Chief 

· Agency Name: Ft. Wayne Police Dept. 

Contact Name: Lt. Kevin Zelt 

Address: #1 Main Street 

Ft. Wayne, IN 46802 

Phone: (260) 427-1413 • .. 

Months and years of service: 31 years; 5 months 

- -· -··-·-· _ . ., _ ,. .. - ~ -~ ~ ~~~ "'"";~·~1 ~,,...,, ..... ,..,,. · •vvv~ • "" '"•"_t''-'•'-''-b 

phone: 260-427-1230 •fax: 260-427-1374 
An E1."Jl! Oppommitr Employu 
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REQUEST FOR RESPONSE 
Tactical Robot System 
RFR #SP17-Robot-X18 

COMMBUYS Bid #BD-17-1084-POLGH-GHQ-13308 

THE COMMONWEAL TH OF MASSACHUSETTS 

SECRETARY OF PUBLIC SAFETY 
DEPARTMENT OF STATE POLICE 

4 70 WORCESTER ROAD 
FRAMINGHAM, MA 01702 

Request for Response (RFR) 

Document Title: Tactical Robot System, Supplies & Services 

COMM BUYS Bid#: BD-17-1084-POLGH-GHQ-13066 
Agency Document Number SP17-Robot-X18 

February 21, 2017 

Please Note: This is a single document associated with a complete Bid (also 
referred to as Solicitation) that can be found on www.COMMBUYS.com. All 
Bidders are responsible for reviewing and adhering to all information, forms and 
requirements for the entire Bid, which are all incorporated into the Bid. Bidders 
may also contact the COMMBUYS Helpdesk at COMMBUYS@state.ma.us or 
the COMMBUYS Helpline at 1-888-MA-STATE. The Helpline is staffed from 
8:00 AM to 5:00 PM Monday through Friday Eastern Standard or Daylight time, 
as applicable, except on federal, state and Suffolk county holidays. 



REQUEST FOR RESPONSE 
Tactical Robot System 
RFR #SP17-Robot-X18 

COMMBUYS Bid #BD-17-1084-POLGH-GHQ-13308 

1 RFR INTRODUCTION AND GENERAL DESCRIPTION ....................................................... 1 

1.1 Procurement Scope and Description .............................................................................. 1 
1.2 Applicable Procurement Law .......................................................................................... 1 
1.3 Acquisition Method: ......................................................................................................... 1 
1.4 Whether Single or Multiple Contractors are Required for Contract: ............................. 1 
1.5 Entities Eligible to Use the Resulting Contract.. ............................................................ 2 
1.6 Expected Duration of Contract (Initial Duration and any Options to Renew): .............. 2 
1.7 Anticipated Expenditures, Funding or Compensation: ................................................. 2 
1.8 Performance and Payment Time Frames Which Continue Beyond Duration of the 
Contract. .................................................................................................................................... 2 
1.9 Small Business Purchasing Program (SBPP) ................................................................ 3 

£ ESTIMATED PROCUREMENT CALENDAR ........................................................................ 3 

2.1 Written questions via the Bid Q&A on COMMBUYS ...................................................... 3 
2.2 Locating Bid Q&A ............................................................................................................. 4 
2.3 Amendment Deadline ....................................................................................................... 4 

~ SPECIFICATIONS ................................................................................................................ 5 

3.1 Other Specifications: ....................................................................................................... 5 

~ TERMS: ................................................................................................................................ 6 

4.1 Reporting .......................................................................................................................... 6 

.§ EVALUATION CRITERIA ..................................................................................................... 6 

5.1 Mandatory requirements .................................................................................................. 6 
5.2 Desirable specifications .................................................................................................. 6 
5.3 Alternatives ....................................................................................................................... 6 
5.4 Evaluation Components ................................................................................................... 7 
5.4.1 Price (including prompt payment discount) ...................................................................... 7 
5.4.2 Corporate Stability ........................................................................................................... 7 
5.4.3 Company Qualifications/Experience ................................................................................ 7 
5.4.4 References and/or Letters of reference ........................................................................... 7 
5.4.5 Small Business Purchasing Program ............................................................................... ? 

2 INSTRUCTIONS FOR SUBMISSION OF RESPONSES: ...................................................... 7 

Table of Contents Pagei 



REQUEST FOR RESPONSE 
Tactical Robot System 
RFR #SP17-Robot-X18 

COMMBUYS Bid #BD-17-1084-POLGH-GHQ-13308 

6.1 Required Forms ................................................................................................................ 8 

I APPENDIX 1 - REQUIRED TERMS FOR ALL RFRS .......................................................... 9 

7.1 General Procurement lnformation ................................................................................... 9 
7 .1.1 Access to security-sensitive information .......................................................................... 9 
7 .1.2 Alterations ....................................................................................................................... 9 
7.1.3 Ownership of Submitted Quotes ...................................................................................... 9 
7.1.4 Prohibitions ...................................................................................................................... 9 
7.2 Terms and Requirements Pertaining to Awarded Contracts ....................................... 10 
7.2.1 Commonwealth Tax Exemption ..................................................................................... 1 O 
7.2.2 Contractor's Contact Information ................................................................................... 1 O 
7.2.3 Publicity ......................................................................................................................... 10 

.!! APPENDIX 2- RFR- REQUIRED SPECIFICATIONS ........................................................ 11 

l! APPENDIX 3 INSTRUCTIONS FOR EXECUTION AND SUBMISSION OF 
COMMONWEALTH STANDARD FORMS ............................................................................... 16 

9.1 Commonwealth Standard Contract Form ..................................................................... 16 
9.2 Commonwealth Terms and Conditions ........................................................................ 16 
9.3 Request for Taxpayer Identification Number and Certification (Mass. Substitute W9 
Form) ....................................................................................................................................... 17 
9.4 Contractor Authorized Signatory Listing ...................................................................... 17 
9.5 Supplier Diversity Program Plan Form 1 ...................................................................... 17 
9.6 Additional Environmentally Preferable Products I Practices ...................................... 18 
9. 7 Prompt Payment Discount Form ................................................................................... 18 
9.8 Business References ..................................................................................................... 18 

10 APPENDIX4-GLOSSARY .............................................................................................. 19 

Table of Contents Page ii 



Tactical Robot System 
RFR #SP17-Robot-X18 

COMMBUYS Bid #BD-17-1084-POLGH-GHQ-13308 

1 RFR INTRODUCTION AND GENERAL DESCRIPTION 

1.1 Procurement Scope and Description 
The Massachusetts State Police Special Tactical Operations Team (STOP) is seeking bid responses for a 
tactical robot system, supplies and service. The awarded contract will cover all related accessories, 
parts, service, training, as well as other similar types of robots and equipment not specifically listed. See 
Section 3 for more detailed specifications. 

Electronic Quote Submission Instructions 

Bidders are advised that Massachusetts State police (1) restricts submission of written questions to the 
Bid Q&A tool and (2) requires all responses to be submitted using the online submission tools available to 
active COMMBUYS account holders only. Bidders are solely responsible to monitor this site for Bid 
amendments, if any. Bidders may monitor the record by frequently checking the Header Information for 
the list of Amendments. Bidders with active COMMBUYS accounts may also monitor the record through 
COMMBUYS email notification and record tracking tools enabled when a vendor acknowledges receipt of 
a bid. To establish a COMMBUYS account, bidders must select the Register link on 
www.commbuys.com and complete the online subscription process. 

1.2 Applicable Procurement Law 

Goods and Services 

D Human and Social Services 

D Legal Services 

Grants 

1.3 Acquisition Method: 

Fee-For-Service 
Out Ri ht Purchase 

MGL c. 7, § 22; c. 30, § 51, § 52; 801 CMR 
21.00 
MGL c. 7, § 22, § 22N; c. 30, § 51, § 52; 
801CMR21.00; 808 CMR 1.00 
MGL c. 30, § 51, § 52 and§ 65; c. 7, § 22; 
and 801 CMR 21.01 2 b 
MGL c. 7A, § 7; St. 1986 c. 206, § 17; 815 
CMR2.00 

1.4 Whether Single or Multiple Contractors are Required for Contract: 

a. Estimated Number of Awards 

RFR SP17-Robot-X18 -Tactical Robot System, Supplies & ServicE;lS 
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Tactical Robot System 
RFR #SP17-Robot-X18 

COMMBUYS Bid #BD-17-1084-POLGH-GHQ-13308 

The target maximum number of Contractors is one (1 ). This is a target number; the SST may award more 
or fewer Contracts if it is in the best interests of the Commonwealth to do so. 

b. Adding Contractors after initial Contract Award 

If, over the life of the contract, the Purchasing Department determines that additional Contracts may be 
added, these may be drawn from qualified companies which responded to this Solicitation but were not 
awarded Contracts. This is an Open Enrollment Contract. Under the open enrollment process, the Bid 
will be re-opened for bid several times a year if deemed necessary. 

1.5 Entities Eligible to Use the Resulting Contract 

Any contract resulting from this Bid will be open for use by the MSP as well as agencies 
legislatively mandated in the MSP General Appropriation Act. 

1.6 Expected Duration of Contract (Initial Duration and any Options to Renew): 

Renewal 
Options 

Total 
Maximum 
Contract 
Duration 

Specify Initial Contract Term in 
Months/Years. The Contract will be 

24 mos. executed for this Initial Duration and 
will run from the Contract 
Effective/Start Date (April 1, 2017) 
throu h March 31, 2019 
Identify the duration of options to 

24 months ea option renew and the number of such 
options (e.g. "two options to renew 
for one ear each" 
Initial Number of Years/Months for 

96 mos. the Initial Term Plus All Renewal 
Periods (Max end date is March 31, 
2025. 

1.7 Anticipated Expenditures, Funding or Compensation: 
The estimated value of purchase(s) resulting from this Bid will vary as to the type/quantity of 
equipment. In FY 2017, less than $16,000 is available for this purchase. Federal Funds may be 
utilized for this procurement. Respondents will not be considered if they appear on the Federal 
Government's Debarment list. 

1.8 Performance and Payment Time Frames Which Continue Beyond Duration of the Contract. 
All term leases, rentals, maintenance or other agreements for services entered into during the 
duration of this contract and whose performance and payment time frames extend beyond the 
duration of this contract shall remain in effect for performance and payment purposes (limited to 
the time frame and services established per each written agreement). No new leases, rentals, 
maintenance or other agreements for services may be executed after the contract has expired. 
Any contract termination or suspension pursuant to this section shall not automatically terminate 
any leases, rentals, maintenance or other agreements for services already in place unless the 
department also terminates said leases, rentals, maintenance or other agreements for service, 
which were executed pursuant to the main contract. 
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1.9 Small Business Purchasing Program (SBPP) 
This is a Small Procurement targeted to verified small businesses participating in the 
Commonwealth's Small Business Purchasing Program (SBPP). The Department intends to award 
a contract to one or more SBPP-participating businesses verified through COMMBUYS who 
submits a quote that meets or exceeds the best value requirements. Subcontracting in SBPP 
procurements is limited to no more than 20% of the total value of the contract, unless it is with 
another verified SBPP participant. If it is determined that there is inadequate SBPP capacity, or 
no SBPP-participating vendors provide a responsive quote, the Department may award the 
solicitation to vendors who submitted responses and are not participating in the SBPP. To 
determine eligibility and to participate in the SBPP, please review the eligibility criteria and 
general program information at www.mass.gov/sbpp. 

2 ESTIMATED PROCUREMENT CALENDAR 
".·· ... EVENT . .•· DATE . 

.· :· .. ··. .,.·. ', .> . .· 

Bid Release Date February 21, 2017 

Deadline for Submission of Questions through February 28, 2017 
COMMBUYS "Bid Q&A" 

Official Answers for Bid Q&A published March 7, 2017 
(Estimated) 

Bid Amendment Deadline. Bid documents will March 8, 2017 
not be amended after this date. 

Deadline for Quotes/Bid Responses ("Bid March 22, 2017 3:00 PM 
Opening Date/Time" in COMMBUYS) 

Notification of Apparent Successful Bidder(s) March 29, 2017 
(Estimated) 

Estimated Contract Start Date April1,2017 

Times are Eastern Standard/Daylight Savings (US), as displayed on the COMMBUYS system clock 
displayed to Bidders after logging in. If there is a conflict between the dates in this Procurement 
Calendar and dates in the Bid's Header, the dates in the Bid's Header on COMMBUYS shall prevail. 
Bidders are responsible for checking the Bid record, including Bid Q&A, on COMMBUYS for 
Procurement Calendar updates. 

2.1 Written questions via the Bid Q&A on COMMBUYS 
The "Bid Q&A" provides the opportunity for Bidders to ask written questions and receive written 
answers from the SST regarding this Bid. All Bidders' questions must be submitted through the 
Bid Q&A found on COMMBUYS (see below for instructions). Questions may be asked only prior 
to the Deadline for Submission of Questions stated in the Estimated Procurement Calendar. The 
issuing department reserves the right not to respond to questions submitted after this date. It is 
the Bidder's responsibility to verify receipt of questions. 

Please note that any questions submitted to the SST using any other medium (including those that 
are sent by mail, fax, email or voicemail, etc.) will not be answered. To reduce the number of 
redundant or duplicate questions, Bidders are asked to review all questions previously submitted 
to determine whether the Bidder's question has already been posted. 

Bidders are responsible for entering content suitable for public viewing, since all of the questions 
are accessible to the public. Bidders must not include any information that could be considered 
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personal, security sensitive, inflammatory, incorrect, collusory, or otherwise objectionable, 
including information about the Bidder's company or other companies. The SST reserves the right 
to edit or delete any submitted questions that raise any of these issues or that are not in the best 
interest of the Commonwealth or this Bid. 

All answers are final when posted. Any subsequent revisions to previously provided 
answers will be dated. 

It is the responsibility of the prospective Bidder and awarded Contractor to maintain an active 
registration in COMMBUYS and to keep current the email address of the Bidder's contact person 
and prospective contract manager, if awarded a contract, and to monitor that email inbox for 
communications from the Purchasing Department, including requests for clarification. The 
Purchasing Department and the Commonwealth assume no responsibility if a prospective 
Bidder's/awarded Contractor's designated email address is not current, or if technical problems, 
including those with the prospective Bidder's/awarded Contractor's computer, network or internet 
service provider (ISP) cause email communications sent to/from the prospective Bidder/Awarded 
contractor and the Purchasing Department to be lost or rejected by any means including email or 
spam filtering. 

2.2 Locating Bid Q&A 
Log into COMMBUYS, locate the Bid, acknowledge receipt of the Bid, and scroll down to the 
bottom of the Bid Header page. The "Bid Q&A" button allows Bidders access to the Bid Q&A 
page. 

2.3 Amendment Deadline 
The SST reserves the right to make amendments to the Bid after initial publication. It is each 
Bidder's responsibility to check COMMBUYS for any amendments, addenda or modifications to 
this Bid, and any Bid Q&A records related to this Bid. The SST and the Commonwealth accepts 
no responsibility and will provide no accommodation to Bidders who submit a Quote based on an 
out-of-date Bid or on information received from a source other than COMMBUYS. 
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3 SPECIFICATIONS 
Additional required terms appear in the Appendices to this RFR. 

The Massachusetts State Police Special Tactical Operations Team (STOP) is seeking bid responses for a 
tactical robot system, supplies and service. The awarded contract will cover all related accessories, parts, 
service, training, as well as other similar types of robots and equipment not specifically listed. 

The Robot System should include the following features and capabilities: 

• Two wheeled chassis 
• Weight less than 1.5 lbs 
• Length less than 12 inches 
• Has low light (Infrared) capability 
• Has audio listening capability 
• Has an indoor tested range of at least 90 ft 
• Must have collapsible attachment to allow use as pole camera 

3.1 Other Specifications: 
Bidder must be a manufacturer or manufacturer's authorized distributor for which a response is being 
submitted. (Attach copies of certifications). 

Bidder must provide delivery within forty-five (45) days of receipt of order, unless mutually agreed to by 
Department and bidder. Purchasing department reserves the right to access a five percent (5%) penalty 
fee for late delivery. 

Bidder must provide two (2) days of training to at least two (2) members of the Massachusetts State 
Police. Training dates and locations to be coordinated after contract execution. 

All quotes shall be FOB destination. The term FOB destination shall mean delivered and unloaded in
house or on-site, at contractor risk, with all charges for transportation and unloading prepaid by the 
contractor. 

Bidder must offer at a minimum a two (2) year comprehensive warranty on all equipment purchased 
under this contract. This warranty is to be all-inclusive. The Department will not incur any costs related to 
warranty repairs. Any exception to these warranty clauses must be specifically identified. Further, any 
warranty offered above and beyond that mentioned in the attachments should be noted and additional 
points may be given during the evaluation. 

Bidders should respond in the affirmative to this warranty or provide detailed information for any warranty 
other than that specified. Should a bidder remain silent, a two (2) year warranty as detailed above will 
apply at no added costs to the Commonwealth and/or the Massachusetts State Police. 

All bidders must provide a detailed plan, identifying time requirements, to address all warranty repairs and 
provide comprehensive details on its maintenance plans. 

Bidder must submit a detailed listing of all product support that is offered. Product support must include 
but is not limited to training, toll-free technical support, priority service and defective merchandise return 
policy. Bidder must provide contact number and hours of availability. 

Bidder must provide literature on the product for which a bid has been submitted. Further bidder must 
make product available for viewing and/or evaluation by the Department of State Police personnel upon 
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request. It is the responsibility of the bidder to deliver and install any equipment for which a 
demonstration/evaluation is requested. The Department of State Police will not be held responsible for 
any damages that may occur during the evaluation period. Demonstrations/evaluations will be done at 
the expense of the bidder. The Massachusetts State Police will not be responsible for any costs relating 
to the demonstrations/evaluations. 

Bidder must submit current price list for related equipment, accessories and supplies. 

Bid responses must be on the bid form and signed by an authorized representative. 

The Massachusetts State Police, in accordance with the provisions of Title VI of the Civil Rights Act of 
1964 (78 Stat. 252, 42 U.S.C. §§ 2000d to 2000d-4) and the Regulations, hereby notifies all bidders that it 
will affirmatively ensure that any contract entered into pursuant to this advertisement, all contractors will 
be afforded full opportunity to submit bids in response to this invitation and will not be discriminated 
against on the grounds of the owner's race, color, national origin, sex, age, disability, income-level, or 
LEP in consideration for an award. 

4 TERMS: 

4.1 Reporting. 
Contractors are responsible for compliance with all other contract reporting requirements 
including, but not limited to, Supplier Diversity Program (SOP) and other contract reports, as 
required by this contract. 

5 EVALUATION CRITERIA 
Bidder scores will be used to rank Bidders and will determine which Bidders will proceed to 
subsequent stages of the evaluation and/or enter into negotiations with the Commonwealth to receive 
a Contract award. 

5.1 Mandatory requirements 
Mandatory Specifications must be met in order for a Bid to be evaluated and may be used to 
disqualify Bidders. In addition, certain mandatory specifications have desirable components to 
them that may be evaluated by the SST. The SST reserves the right, in its discretion, to 
determine if non-compliance with a Mandatory Specification is insignificant or can be easily 
corrected. 

Bid sections that include terms such as: "must", "shall", "will" and "required" are "mandatory." 
Failure to meet the requirements of a mandatory specification without providing an alternate that is 
acceptable to the evaluators may result in the disqualification of a Bidder's proposal. 

5.2 Desirable specifications 
Desirable specifications will be scored according to the Evaluation Criteria. 

RFR specifications prefaced with language such as: "desirable", "could," "can," "should," 
"preferably," "prefers," "suggested," and "requested" identify a desirable or discretionary item or 
factor that is considered by the Purchaser to be "desirable." The Purchaser has listed all desirable 
specifications which will receive points in the evaluation criteria. 

5.3 Alternatives 
A Quote which fails to meet any material term or condition of the Bid, including the submission of 
required attachments, may lose points or be deemed unresponsive and disqualified. Unless 
otherwise specified, Bidders may submit Quotes proposing alternatives which provide equivalent, 
better or more cost effective performance than achievable under the stated Bid specifications. 
These alternatives may include related commodities or services that may be available to enhance 
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performance during the period of the Contract. The Quote should describe how any alternative 
achieves substantially equivalent or better performance to that of the Bid specifications. 

The SST will determine if a proposed alternative method of performance achieves substantially 
equivalent or better performance. The goal of this Bid is to provide the best value of commodities 
and/or services to achieve the goals of the procurement. 

5.4 Evaluation Components 
The following components will be some of the criteria considered by the SST when evaluating 
each Quote: 

5.4.1 Price (including prompt payment discount) 

5.4.2 Corporate Stability 

5.4.3 Company Qualifications/Experience 

5.4.4 Warranty 

5.4.5 References and/or Letters of reference 

5.4.6 Small Business Purchasing Program 

6 INSTRUCTIONS FOR SUBMISSION OF RESPONSES: 

Responses must be sent via the "Create Quote" functionality contained in COMMBUYS. For 
instructions concerning how to submit a Quote, please see Attachment: Instructions for Vendors 
Responding to Bids. 

Any submission which fails to meet the submission requirements of the RFR will be found non
responsive without further evaluation unless the evaluation team, at its discretion, determines that the 
non-compliance is insubstantial and can be corrected. In these cases, the evaluation team may allow 
the vendor to make minor corrections to the submission. 

a. Online Questions (Bid Q&Al 

Written Questions must be entered by pressing the "Bid Q&A" tab for the Bid in COMMBUYS no later 
than the "Online Questions Due" date and time indicated in the Estimated Procurement Calendar 
(above). The issuing department reserves the right not to respond to questions submitted after this 
date. It is the Bidder's responsibility to verify receipt of questions. 

It is the responsibility of the prospective Bidder and awarded Contractor to maintain an active 
registration in COMMBUYS and to keep current the email address of the Bidder's contact person and 
prospective contract manager, if awarded a contract, and to monitor that email inbox for 
communications from the Purchasing Department, including requests for clarification. The Purchasing 
Department and the Commonwealth assume no responsibility if a prospective Bidder's/awarded 
Contractor's designated email address is not current, or if technical problems, including those with the 
prospective Bidder's/awarded Contractor's computer, network or internet service provider (ISP) cause 
email communications sent to/from the prospective Bidder/Awarded contractor and the Purchasing 
Department to be lost or rejected by any means including email or spam filtering. 

Written Responses to Questions will be released on or about the "Responses to Questions Posted 
Online" date indicated in the Estimated Procurement Calendar (above). 

(Written questions and responses will be posted on the Bid Q&A Tab for this Bid in COMM BUYS.) 

b. Bid Amendment Deadline 

RFR SP17-Robot-X18-Tactical Robot System, Supplies & Services 
Page 7 



Tactical Robot System 
RFR #SP17-Robot-X18 

COMMBUYS Bid #BD-17-1084-POLGH-GHQ-13308 

The Purchasing Department reserves the right to make amendments to the Bid after initial 
publication. It is each Bidder's responsibility to check COMMBUYS for any amendments, addenda or 
modifications to this Bid, and any Bid Q&A records related to this Bid. The Purchasing Department 
and the Commonwealth accept no responsibility and will provide no accommodation to Bidders who 
submit a Quote based on an out-of-date Bid or on information received from a source other than 
COMMBUYS. 

c. Quotes !Bid Responses) Deadline (Bid Opening Date/Time) 

See the Quotes (Bid Responses) Deadline (Bid Opening) Date and Time indicated in the Estimated 
Procurement Calendar (above). 

d. Estimated Contract Start Date 
This is the approximate start date. The actual start date will be the Contract Effective Date which is 
the date the Contract is executed by the parties. 

6.1 Required Forms 
Responses to this RFR must contain the following documents: 

Check if Form/Document Notes/lnstru.ctions (If 
applicable ("X") any) 

Commonwealth Terms & Conditions Wet Ink Signature 
1:8] Required - upon 

contract award 
Request for Taxpayer Identification Number & Wet Ink Signature 

1:8] Certification (Massachusetts Substitute W-9 Required - upon 
Form) contract award 
Standard Contract Form and Instructions Wet Ink Signature 

1:8] Required- upon 
contract award 

Contractor Authorized Signatory Listing Wet Ink Signature 
1:8] Required - upon 

contract award 
Authorization for Electronic Funds Transfer Wet Ink Signature 

1:8] Required - upon 
contract award 

1:8] Additional Environmentally Preferable Electronic Submission 
Products/Practices with bid/quote 

1:8] Supplier Diversity Plan Form 1 (SDP Plan Electronic Submission 
Commitment) Recommended, not mandatory with bid/quote 

1:8] Prompt Payment Discount Form Electronic Submission 
with bid/quote 

1:8] Business Reference Letters Electronic Submission 
with bid/auote 

1:8] SP17-Robot Bid Sheet Electronic Submission 
with bid/quote 

The above attachments are available as attachments as part of the Bid record on 
WWW.COMMBUYS.COM. 
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7 APPENDIX 1 - REQUIRED TERMS FOR ALL RFRS 

7.1 General Procurement Information 

7.1.1 Access to security-sensitive information 
Bidders agree to adhere to this section in the event that an eligible entity provides a Contractor 
with security-sensitive information which, pursuant to MGL c. 4, § 7, els. 26(n), is generally 
exempt from public disclosure under the Commonwealth's public records laws and must, for 
public safety purposes, be safeguarded from widespread public disclosure. This security
sensitive information is in the form of blueprints, plans, policies, procedures, schematic 
drawings, which relate to internal layout and structural elements, security measures, 
emergency preparedness, threat or vulnerability assessments, and/or any other records 
relating to the security or safety of persons (pursuant to MGL c. 66A) or buildings, structures, 
facilities, utilities, transportation, information technology or other infrastructure located within 
the Commonwealth. Qualified prospective Bidders that are interested in accessing this 
information for the purpose of preparing a Quote must, before being allowed to access the 
information, sign a confidentiality agreement, thereby agreeing to: 

restrict the use of these sensitive records for any other purpose than as authorized and 
for the purpose of putting together a bid proposal; 

safeguard the information while it is in their possession (consistent with Section 6 of the 
Commonwealth Terms and Conditions); and 

return such records and materials to the Commonwealth upon completion of the project. 

7 .1.2 Alterations 
Bidders may not alter (manually or electronically) the Bid language or any Bid component files, 
except as directed in the RFR. Modifications to the body of the Bid, specifications, terms and 
conditions, or which change the intent of this Bid are prohibited and may disqualify a Quote. 

7.1.3 Ownership of Submitted Quotes 
The SST shall be under no obligation to return any Quotes or materials submitted by a Bidder 
in response to this Bid. All materials submitted by Bidders become the property of the 
Commonwealth of Massachusetts and will not be returned to the Bidder. The Commonwealth 
reserves the right to use any ideas, concepts, or configurations that are presented in a Bidder's 
Quote, whether or not the Quote is selected for Contract award. 

Quotes stored on COMMBUYS in the encrypted lock-box are the file of record. Bidders retain 
access to a read-only copy of this submission via COMMBUYS, as long as their account is 
active. Bidders may also retain a traditional paper copy or electronic copy on a separate 
computer or network drive or separate media, such as CD or DVD, as a backup. 

7.1.4 Prohibitions 
Bidders are prohibited from communicating directly with any employee of the procuring 
Department or any member of the SST regarding this RFR except as specified in this RFR, and 
no other individual Commonwealth employee or representative is authorized to provide any 
information or respond to any question or inquiry concerning this RFR. Bidders may contact 
the contact person using the contact information provided in the Header Information this Bid in 
the event that this RFR is incomplete or information is missing. Bidders experiencing technical 
problems accessing information or attachments stored on COMMBUYS should contact the 
COMM BUYS Helpdesk (see the document cover page for contact information). 

In addition to the certifications found in the Commonwealth's Standard Contract Form, by 
submitting a Quote, the Bidder certifies that the Quote has been arrived at independently and 
has been submitted without any communication, collaboration, or without any agreement, 
understanding or planned common course or action with, any other Bidder of the commodities 
and/or services described in the RFR. 
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7.2 Terms and Requirements Pertaining to Awarded Contracts 

7.2.1 Commonwealth Tax Exemption 
Invoices or invoices submitted to Massachusetts government entities must not include sales 
tax. 

7.2.2 Contractor's Contact Information 
It is the Contractor's responsibility to keep the Contractor's Contract Manager information 
current. If this information changes, the Contractor must notify the Contract Manager by email 
immediately, using the address located in the Header Information of the Purchase Order or 
Master Blanket Purchase Order on COMM BUYS. 

The Commonwealth assumes no responsibility if a Contractor's designated email address is 
not current, or if technical problems, including those with the Contractor's computer, network or 
internet service provider (ISP), cause e-mail communications between the Bidder and the SST 
to be lost or rejected by any means including email or spam filtering. 

7.2.3 Publicity 
Any Contractor awarded a contract under this Bid is prohibited from selling or distributing any 
information collected or derived from the Contract, including lists of participating Eligible 
Entities, Commonwealth employee names, telephone numbers or addresses, or any other 
information except as specifically authorized by the SST. 
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8 APPENDIX 2 - RFR- REQUIRED SPECIFICATIONS 

In general, most of the required contractual stipulations are referenced in the Standard Contract Form and 
lnstrnctions and the Commonwealth Terms and Conditions (either version). However, the following RFR provisions 
must appear in all Commonwealth competitive procurements conducted under 801 CMR 21.00: 

The terms of 801 CMR 21.00: Procurement of Commodities and Services (and 808 CMR 1.00: Compliance, 
Reporting and Auditing for Human and Social Sen•ices, if applicable) are incorporated by reference into this RFR. 
Words used in this RFR shall have the meanings defined in 801 CMR 21.00 (and 808 CMR 1.00, if applicable). 
Additional definitions may also be identified in this RFR. Other terms not defined elsewhere in this document may 
be defmed in OSD's Glossary ofTern1s. Unless otherwise specified in this RFR, all communications, responses, and 
documentation must be in English, all measurements must be provided in feet, inches, and pounds and all cost 
proposals or figures in U.S. cuITency. All responses must be submitted in accordance with the specific terms of this 
RFR. 

Items with the text, "~Required for POS Only" specify a requirement for Purchase of Service (POS) human and 
social services procured under 801 CMR 21. 00, Procurement of Commodities or Services, Including Human and 
Social Services and 808CMR1.00, Compliance, Reporting and Auditing for Human and Social Service. 

COMMBUYS Market Center. COMMBUYS is the official source of information for this Bid and is publicly 
accessible at no charge at www.commbuys.com. Information contained in this document and in COMMBUYS, 
including file attachments, and information contained in the related Bid Questions and Answers (Q&A), are all 
components of the Bid, as referenced in COMMBUYS, and are incorporated into the Bid and any resulting contract. 

Bidders are solely responsible for obtaining all information distributed for this Bid via COMMBUYS. Bid Q&A 
supports Bidder submission of written questions associated with a Bid and publication ofofficial answers. 

It is each Bidder's responsibility to check COMMBUYS for: 
• Any amendments, addenda or modifications to this Bid, and 
• Any Bid Q&A records related to this Bid. 

The Commonwealth accepts no responsibility and will provide no accommodation to Bidders who submit a Quote 
based on an out-of-date Bid or on information received from a source other than COMMBUYS. 

COMMBUYS Subscription. Bidders may elect to obtain a free COMMBUYS Seller subscription which provides 
value-added features, including automated email notification associated with postings and modifications to 
COMMBUYS records. However, in order to respond to a Bid, Bidders must register and maintain an active 
COMMBUYS Seller subscription account. 

All Bidders submitting a Quote (previously referred to as Response) in response to this Bid (previously refeITed to 
as Solicitation) agree that, if awarded a contract: (I) they will maintain an active seller account in COMMBUYS; (2) 
they will, when directed to do so by the procuring entity, activate and maintain a COMMBUYS-enabled catalog 
using Commonwealth Commodity Codes; (3) they will comply with all requests by the procuring entity to utilize 
COMMBUYS for the purposes of conducting all aspects of purchasing and invoicing with the Commonwealth, as 
added functionality for the COMMBUYS system is activated; (4) Bidder understands and acknowledges that all 
references to the Comm-PASS website or related requirements throughout this RFR, shall be superseded by 
comparable requirements pertaining to the COMMBUYS website; and (6) in the event the Commonwealth adopts an 
alternate market center system, successful Bidders will be required to utilize such system, as directed by the 
procuring entity. Commonwealth Commodity Codes are based on the United Nations Standard Products and 
Services Code (UNSPSC). 
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The COMMBUYS system introduces new terminology, which bidders must be familiar with in order to conduct 
business with the Commonwealth. To view this terminology and to learn more about the COMMBUYS system, 
please visit the COMMBUYS Resource Center. 

Multiple Ouotes. Bidders may not submit Multiple Quotes in response to a Bid unless the RFR authorizes them to 
do so. If a Bidder submits multiple quotes in response to an RFR that does not authorize multiple responses, only 
the latest dated quote submitted prior to the bid opening date will be evaluated. 

Quote Content. Bid specifications for delivery, shipping, billing and payment will prevail over any proposed Bidder 
terms entered as part of the Quote, unless otherwise specified in the Bid. 

Supplier Diversity Program (SDP). Massachusetts Executive Order 524 established a policy to promote the award of 
state contracts in a manner that develops and strengthens Minority and Women Business Enterprises (M/WBEs) that 
resulted in the Supplier Diversity Program in Public Contracting. M/WBEs are strongly encouraged to submit 
responses to this RFR, either as prime vendors, joint venture partners or other type of business partnerships. 
Similarly, Executive Order 546 established the Service-Disabled Veteran-Owned Business Enterprise (SDVOBE) 
Program to encourage the participation of businesses owned and controlled by service-disabled veterans in all areas 
of state procurement and contracting, thereby including them in the SDP. All bidders must follow the requirements 
set forth in the SOP section of the RFR, which will detail the specific requirements relating to the prime vendor's 
inclusion of M/WBEs and/or SDVOBEs. Bidders are required to develop creative initiatives to help foster new 
business relationships with M/WBEs and/or SDVOBEs within the primary industries affected by this RFR. In order 
to satisfy the compliance of this section and encourage bidder's participation of SOP objectives, the Supplier 
Diversity Program (SOP) Plan for large procurements greater than $150,000 will be evaluated at 10% or more of the 
total evaluation. Once an SOP commitmen~ expressed as a percentage of contract revenues, is approved, the agency 
will then monitor the contractor's performance, and use actual expenditures with SDO ceriified M/WBE contractors 
and the Center for Veterans Enterprise certified SDVOBEs to fulfill their own SOP expenditure benchmarks. 
M/WBE and SDVOBE participation must be incorporated into and monitored for all types of procurements 
regardless of size; however, submission of an SOP Plan is mandated only for large procurements over $150,000. 

Unless otherwise specified in the RFR, the following SOP forms are not required to be submitted by the deadlines 
noted below in order to meet the mandatory participation requil'ements of the SOP: 

SDP Plan Form #/Name Submitted By When Submitted 
SDP Plan Form # 1 - SOP Plan All Bidders With Bid Response 
Commit1nent 
SDP Plan Form #2 - Declaration of Newly Awarded Contractors Within 30 days of contract 
SDP Pariners execution 
SOP Plan Form #3 - SOP Spending Contractors Within 45 days of the end of each 
Report quarter 

Supplier Diversity Program (SDP) Resources: 
• Resources available to assist Prime Bidders in finding potential Minority Business Enterprises (MBE) and 

Women Business Enterprises (WBE) partners can be found at: www.mass.gov/sdp 
• Resources available to assist Prime Bidders in finding potential Service-Disabled Veteran-Owned Business 

Enterprise (SDVOBE) partners can be found on the Operational Services Division's SDO webpage at: 
www.mass.gov/sdo 

• The Operational Services Division's Supplier Diversity Program offers training on the SOP Plan requirements. 
The dates of upcoming trainings can be found at: http://www.mass.gov/anf/budget-taxes-and
procuren1ent/procure1nent-info-and-res/osd-events-and-training/osd-training-and-outreach.ht1nl In addition, the 
SOP Webinar can be located on the SDP website at www.mass.gov/SDP. 

Supplier Diversity Program Subcontracting Policies. In addition to the Subcontracting Policies (See Subcontracting 
Policies section below and see Section 9, Subcontracting By Contractor, in the Commonwealth Terms and 
Conditions) that apply to all subcontracted services, agencies may defme specific required deliverables for a 
contractor's SDP Plan. including, but not 1itnited to, documentation necessary to verify subcontractor com1nitments 
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and expenditures with Minority- or Women-Owned Business Enterprises (M/WBEs) and Service-Disabled Veteran
Owned Business Enterprises (SDVOBE) for the purpose of monitoring and enforcing conunitments made in a 
contractor's Supplier Diversity Program (SDP) Plan. 

Best Value Selection and Negotiation. The Strategic Sourcing Team or SST (formerly referred to as Procurement 
Management Team or PMT) may select the response(s) which demonstrates the best value overall, including 
proposed alternatives that will achieve the procurement goals of the depaitment. The SST and a selected bidder, or a 
contractor, may negotiate a change in any element of contract performance or cost identified in the original RFR or 
the selected bidder's or contractor's response which results in lower costs or a more cost effective or better value 
than was presented in the selected bidder's or contractor's original response. 

Bidder Communication. Bidders are prohibited from communicating directly with any employee of the procuring 
department or any member of the SST regarding this RFR except as specified in this RFR, and no other individual 
Commonwealth employee or representative is authorized to provide any information or respond to any question or 
inquiry concerning this RFR. Bidders may contact the contact person for this RFR in the event this RFR is 
incomplete or the bidder is having trouble obtaining any required attachments electronically through COMMBUYS. 

Contract Expansion. If additional funds become available during the contract duration period, the department 
reserves the right to increase the maximum obligation to some or all contracts executed as a result of this RFR or to 
execute contracts with contractors not funded in the initial selection process, subject to available funding, 
satisfactory contract performance and service or commodity need. 

Costs. Costs which are not specifically identified in the bidder's response, and accepted by a department as part of a 
contract, will not be compensated under any contract awarded pursuant to this RFR. The Commonwealth will not be 
responsible for any costs or expenses incurred by bidders responding to this RFR. 

Electronic Communication/Update of Bidder's/Contractor's Contact Information. It is the responsibility of the 
prospective bidder and awarded contractor to keep current on COMMBUYS the email address of the bidder's 
contact person and prospective contract manager, if awarded a contract, and to monitor that etnail inbox for 
communications from the SST, including requests for clarification. The SST and the Commonwealth assume no 
responsibility if a prospective bidder's/awarded contractor's designated email address is not current, or if technical 
problems, including those with the prospective bidder's/awarded contractor's computer, network or internet service 
provider (ISP) cause email communications sent to/from the prospective bidder/awarded contractor and the SST to 
be lost or rejected by any means including email or spam filtering. 

Electronic Funds Transfer (EFT). All bidders responding to this RFR must agree to participate in the Commonwealth 
Electronic Funds Transfer (EFT) program for receiving payments, unless the bidder can provide compelling proof that 
it would be unduly burdensome. EFT is a benefit to both contractors and the Commonwealth because it ensures fast, 
safe and reliable payment directly to contractors and saves both parties the cost of processing checks. Contractors are 
able to track and verify payments made electronically through the Comptroller's Vendor Web system. A link to the 
EFT application can be found on the OSD Forms page (www.mass.gov/osd). Additional information about EFT is 
available on the VendorWeb site (www.mass.gov/osc). Click on MASSfinance. 

Successful bidders, upon notification of contract award, will be required to emoll in EFT as a contract requirement by 
completing and submitting the Authorization for Electronic Funds Payment Form to this department for review, 
approval and forwarding to the Office of the Comptroller. If the bidder is already emolled in the program, it may so 
indicate in its response. Because the Authorization for Electronic Funds Payn1ent Farin contains banking infonnation, 
this form, and all information contained on this f01m, shall not be considered a public record and shall not be subject to 
public disclosure through a public records request. 

The requirement to use EFT may be waived by the SST on a case-by-case basis if participation in the program 
would be unduly burdensome on the bidder. If a bidder is claiming that this requirement is a hardship or unduly 
burdensome, the specific reason must be documented in its response. The SST will consider such requests on a case
by-case basis and communicate the findings with the bidder. 
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Environmental Response Submission Compliance. In the event that paper submissions are required and in an effort 
to promote greater use of recycled and environmentally preferable products and minimize waste, all required paper 
responses that are submitted should comply with the following guidelines: 

• All copies should be printed double sided. 
• All submittals and copies should be printed on recycled paper with a minimum post-consumer content of 30% 

or on tree-free paper (i.e. paper made from raw materials other than trees, such as kenaf). To document the use 
of such paper, a photocopy of the ream cover/wrapper should be included with the response. 

• Unless absolutely necessary, all responses and copies should minimize or eliminate use of non-recyclable or 
non re-usable materials such as plastic report covers, plastic dividers, vinyl sleeves and GBC binding. Three 
ringed binders, glued materials, paper clips and staples are acceptable. 

• Bidders should submit materials in a format which allows for easy removal and recycling of paper materials. 
• Bidders are encouraged to use other products which contain recycled content in their response documents. Such 

products may include, but are not limited to, folders, binders, paper clips, diskettes, envelopes, boxes, etc. 
Where appropriate, bidders should note which products in their responses are made with recycled matetials. 

• Unnecessary samples, attachments or documents not specifically asked for should not be submitted. 

Executive Order 509, Establishing Nutrition Standards for Food Purchased and Served bv State Agencies. Food 
purchased and served by state agencies must be in compliance with Executive Order 509, issued in January 2009. 
Under this Executive Order, all contracts resulting from procurements posted after July 1, 2009 that involve the 
purchase and provision of food must comply with nutrition guidelines established by the Depai1ment of Public 
Health (DPH). The nutrition guidelines are available at the Department's website: Executive Order# 509 Guidance. 

HIPAA: Business Associate Contractual Obligations. Bidders are notified that any department meeting the 
definition ofa Covered Entity under the Health Insurance Portability and Accountability Act of 1996 (HIPAA) will 
include in the RFR and resulting contract sufficient language establishing the successful bidder's contractual 
obligations, if any, that the department will require in order for the department to comply with HIP AA and the 
privacy and security regulations promulgated thereunder (45 CFR Parts 160, 162, and 164) (the Privacy and Security 
Rules). For example, if the department determines that the successful bidder is a business associate performing 
functions or activities involving protected health information, as such terms are used in the Privacy and Security 
Rules, then the department will include in the RFR and resulting contract a sufficient description of business 
associate's contractual obligations regarding the privacy and security of the protected health information, as listed in 
45 CFR 164.314 and 164.504 ( e ), including, but not limited to, the bidder's obligation to: implement administrative, 
physical, and technical safeguards that reasonably and appropriately protect the confidentiality, integrity, and 
availability of the protected health infmmation (in whatever form it is maintained or used, including verbal 
communications); provide individuals access to their records; and strictly limit use and disclosure of the protected 
health information for only those purposes approved by the department. Further, the department reserves the right to 
add any requirement during the course of the contract that it determines it must include in the contract in order for 
the department to comply with the Privacy and Security Rules. Please see other sections of the RFR for any further 
HIP AA details, if applicable. 

Minimum Quote (Bid Response) Duration. Bidders Quotes made in response to this Bid must remain in effect for at 
least 90 days from the date of quote submission. 

Prompt Payment Discounts (PPD). All bidders responding to this procurement must agree to offer discounts through 
participation in the Commonwealth Prompt Payment Discount (PPD) initiative for receiving early and/or on-time 
payments, unless the bidder can provide compelling proof that it would be unduly burdensome. PPD benefits both 
contractors and the Commonwealth. Contractors benefit by increased, usable cash flow as a result of fast and efficient 
payments for commodities or services rendered Pai1icipation in the Electronic Funds Transfer initiative further 
maximizes the benefits with payments directed to designated accounts, thus eliminating the impact of check clearance 
policies and traditional mail lead time or delays. The Commonwealth benefits because contractors reduce the cost of 
products and services through the applied discount. Payments that are processed electronically can be tracked and 
verified through the Comptroller's Vendor Web system. The PPD form can be found as an attachment for this Bid on 
COMMBUYS. 
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Bidders must submit agreeable terms for Prompt Payment Discount using the PPD form within their proposal, unless 
otherwise specified by the SST. The SST will review, negotiate or reject the offering as deemed in the best interest of 
the Commonwealth. 

The requirement to use PPD offerings may be waived by the SST on a case-by-case basis if participation in the 
program would be unduly burdensome on the bidder. If a bidder is claiming that this requirement is a hardship or 
unduly burdensome, the specific reason must be documented in or attached to the PPD form. 

Public Records. All responses and information submitted in response to this RFR are subject to the Massachusetts 
Public Records Law, M.G.L., c. 66, s. 10, and to c. 4, s. 7, ss. 26. Any statements in submitted responses that are 
inconsistent with these statutes shall be disregarded. 

Reasonable Accommodation. Bidders with disabilities or hardships that seek reasonable accommodation, which may 
include the receipt of RFR information in an alternative format, must communicate such requests in writing to the 
contact person. Requests for accommodation will be addressed on a case by case basis. A bidder requesting 
accommodation must submit a written statement which describes the bidder's disability and the requested 
accommodation to the contact person for the RFR. The SST reserves the right to reject unreasonable requests. 

Restriction on the Use of the Commonwealth Seal. Bidders and contractors are not allowed to display the 
Commonwealth of Massachusetts Seal in their bid package or subsequent marketing materials if they are awarded a 
contract because use of the coat of arms and the Great Seal of the Commonwealth for advertising or commercial 
purposes is prohibited by law. 

Subcontracting Policies. Prior approval of the department is required for any subcontracted service of the contract. 
Contractors are responsible for the satisfactory performance and adequate oversight of its subcontractors. Human 
and social service subcontractors are also required to meet the same state and federal financial and program 
reporting requirements and are held to the same reimbursable cost standards as contractors. 
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9 APPENDIX 3 INSTRUCTIONS FOR EXECUTION AND SUBMISSION OF 
COMMONWEALTH STANDARD FORMS 

The purpose of this appendix is to provide guidance to Bidders on the Commonwealth Standard 
forms to be submitted (in addition to the other forms and documents required) and how they must be 
executed and submitted. Please note that these instructions are meant to supplement the Instructions 
found on each of these forms. It is advisable to print this document first so that it may be referenced 
when filling out these forms. 

Some of the forms listed below can be electronically signed by the Bidder, see Electronic Signatures. 
However, online Bidders must, if notified of Contract award, submit the following four (4) forms on 
paper with original ink signatures unless otherwise specified below, within the timeframe referenced 
in the RFR section entitled Ink Signatures: the Commonwealth Standard Contract Form, the 
Commonwealth Terms and Conditions, the Request for Taxpayer Identification Number and 
Certification (Mass. Substitute W9 Form) and the Contractor Authorized Signatory Listing. 

9.1 Commonwealth Standard Contract Form 
Sign electronically as described above; if notified of Contract award, complete as directed below 
and submit on paper with original ink signature and date. 

By executing this document or signing it electronically, the Bidder certifies, under the pains and 
penalties of perjury, that it has submitted a Response to this RFR that is the Bidder's Offer as 
evidenced by the execution of its authorized signatory, and that the Bidder's Response may be 
subject to negotiation by the SST. Also, the terms of the RFR, the Bidder's Response and any 
negotiated terms shall be deemed accepted by the Operational Services Division and included as 
part of the Contract upon execution of this document by the State Purchasing Agent or his 
designee. 

If the Bidder does not have a Vendor Code beginning with "VG," or does not know what their 
Vendor Code is, the Bidder should leave the Vendor Code field blank. The Bidder should NOT 
enter a Vendor Code assigned prior to May 2004, as new Vendor Codes have been assigned to 
all companies since that time. 

Signature and date MUST be handwritten in ink, and the signature must be that of one of the 
people authorized to execute contracts on behalf of the Contractor on the Contractor Authorized 
Signatory Listing (See below). 

9.2 Commonwealth Terms and Conditions 
Sign electronically as described above; if notified of Contract award, complete as directed below 
and submit on paper with original ink signature and date, or submit a copy of a previously 
executed, up-to-date copy of the form as directed below. 

If the Bidder has already executed and filed the Commonwealth Terms and Conditions form 
pursuant to another RFR or Contract, a copy of this form may be included in place of an original. If 
the Bidder's name, address or Tax ID Number have changed since the Commonwealth Terms and 
Conditions form was executed, a new Commonwealth Terms and Conditions form is required. 
The Commonwealth Terms and Conditions are hereby incorporated into any Contract executed 
pursuant to this RFR. · 

This form must be unconditionally signed by one of the authorized signatories (see Contractor 
Authorized Signatory Listing, below), and submitted without alteration. If the provisions in this 
document are not accepted in their entirety without modification, the entire Proposal offered in 
response to this Solicitation may be deemed non-responsive. 

The company's correct legal name and legal address must appear on this form, and must be 
identical to the legal name and legal address on the Request for Taxpayer Identification and 
Certification Number (Mass. Substitute W9 Form). 
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9.3 Request for Taxpayer Identification Number and Certification (Mass. Substitute W9 Form) 
Sign electronically as described above; if notified of Contract award, complete as directed below 
and submit on paper with original ink signature and date, or submit a copy of a previously 
executed, up-to-date copy of the form as directed below. 

If a Bidder has already submitted a Request for Taxpayer Identification and Certification Number 
(Mass. Substitute W9 Form) and has received a valid Massachusetts Vendor Code, an original W-
9 form is not required. A copy of the form as filed may be included in place of an original. If the 
Bidder's name, address or Tax ID Number have changed since the Mass. Substitute W9 Form 
was executed, a new Mass. Substitute W9 Form is required. The information on this form will be 
used to record the Bidder's legal address and where payments under a State Contract will be 
sent. The company's correct legal name and legal address must appear on this form, and must be 
identical to the legal name and legal address on the Commonwealth Terms and Conditions. 
Please do not use the U.S Treasury's version of the W9 Form. 

9.4 Contractor Authorized Signatory Listing 
Sign electronically as described above; if notified of Contract award, complete as directed below 
and submit on paper with original ink signature and date. 

In the table entitled "Authorized Signatory Name" and "Title," type the names and titles of those 
individuals authorized to execute contracts and other legally binding documents on behalf of the 
Bidder. Bidders are advised to keep this list as small as possible, as Contractors will be required 
to notify the Procurement Manager of any changes. If the person signing in the signature block on 
the bottom of the first page of this form will also serve as an "Authorized Signatory," that person's 
name must be included in the typed table. 

With regard to the next paragraph, which begins "I certify that I am the President, Chief Executive 
Officer, Chief Fiscal Officer, Corporate Clerk or Legal Counsel for the Contractor .. .," if your 
organization does not have these titles, cross them out and handwrite the appropriate title above 
the paragraph. 

The signature and date should be handwritten in ink. Title, telephone, fax and eMail should be 
typed or handwritten legibly. 

The second page of the form (entitled "Proof of Authentication of Signature") states that the page 
is optional. However, the "optional" aspect of the form is that Commonwealth Departments are not 
required to use it. In the case of Statewide Contracts, this page is REQUIRED, not optional. The 
person signing this page must be the same person signing the Standard Contract Form, the 
Commonwealth Terms and Conditions, and the RFR Checklist. 

Please note that in two places where the form says "in the presence of a notary," this should be 
interpreted to mean "in the presence of a notary or corporate clerk/secretary." Either a notary or 
corporate clerk/secretary can authenticate the form; only one is required. 

Organizations whose corporate clerks/secretaries authenticate this form are not required to obtain 
a Corporate Seal to complete this document. 

9.5 Supplier Diversity Program Plan Form 1 
NOTE: SDP is REQUIRED for procurements over $150,000 (life of the contract). 

Download this form and complete as directed below; include with on\ine submission. Ink signature 
is not required. 

The specific Supplier Diversity Program (SDP) requirements for this procurement can be found 
earlier in this document. Bidders are required to state a specific percentage of contract revenues 
that will represent the SDP commitment for the entire contract period, including any renewals. 
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9.6 Additional Environmentally Preferable Products I Practices 
In line with the Commonwealth's efforts to promote products and practices which reduce our 
impact on the environment and human health, Bidders are encouraged to provide information 
regarding their environmentally preferable/sustainable business practices as they relate to this 
Contract wherever possible. Bidders must complete this form and submit it with their RFR 
Response. 

9.7 Prompt Payment Discount Form 
Download this form and complete as directed below; include with online submission. Ink signature 
is not required. 

Pursuant to the Prompt Payment Discount terms set forth in the RFR Required Specifications for 
Contracts and on the Prompt Payment Discount Form itself, all Bidders must execute this form. 
After entering the "Bidder Name" and "Date of Offer for Prompt/Early Payment Discount", the 
Bidder must identify the prompt payment discount(s) terms by indicating the "Percentage Discount 
off of the Proposed Pricing" and the "Turn-around-time for Payments." In the event of a hardship 
that prevents the Bidder from offering a prompt payment discount, the Bidder must document this 
fact and provide supporting information. If awarded a contract, the final negotiated prompt 
payment discounts should be reflected on the Commonwealth Standard Contract Form. 

9.8 Business References 
Each Bidder must provide three (3) current client references consisting of two government 
services or public services agencies in which similar products/services have been furnished. A 
reference letter shall be submitted on client's letterhead by the Bidder. The reference letter shall 
include the name, address, contact person, telephone number, months and years of service. 
References must be for clients or customers to whom goods and services were provided within 
three (3) years prior to the RFR due date. 

RFR SP17-Robot-X18-Tactical Robot System, Supplies & Services 
Page 18 



Tactical Robot System 
RFR #SP17-Robot-X18 

COMMBUYS Bid #BD-17-1084-POLGH-GHQ-13308 

10 APPENDIX 4 - GLOSSARY 
In addition to the definitions found in 801 CMR 21.00, which apply to all procurements for goods 
and services, the definitions found below apply to this Solicitation. Those definitions below 
designated with an asterisk("*") are quoted directly from 801 CMR 21.00 and are included below 
for quick reference purposes. 

Agency - See Department 

Bid - While a bid may generally refer to an offer or response submitted in response to a 
Solicitation or Request for Response (RFR), in COMMBUYS, a "bid" refers to the solicitation, RFR 
or procurement. 

Bidder* - An individual or organization proposing to enter into a Contract to provide a Commodity 
or Service, or both, to or for a Department or the State. 

Commonwealth Contract Manager - See Strategic Sourcing Services Lead 

Contract * - A legally enforceable agreement between a Contractor and a Department. ANF, 
OSD and CTR shall jointly issue Commonwealth Terms and Conditions, a Standard Contract 
Form and other forms or documentation that Departments shall use to document the Procurement 
of Commodities or Services, or both. COMMBUYS refers to Contract records as "Purchase 
Orders" or "Blanket Purchase Orders." 

Contractor* - An individual or organization which enters into a Contract with a Department or the 
State to provide Commodities or Services, or both. 

Contractor Contract Manager - The individual designated by the Contractor to interface with the 
Commonwealth. 

Department - For the purposes of this Solicitation, the terms "Department," "Eligible Entity," 
"Agency," "Commonwealth Agency," and "Contracting Department" include all entities listed in the 
Eligible Entities section of this RFR. COMM BUYS refers to such entities as "Organizations." 

Eligible Entity - See Department 

Environmentally Preferable Product (EPP) - A product or service that has a lesser or reduced 
effect on human health and the environment when compared with competing products or services 
that serve the same purpose. Such products or services may include, but are not limited to, those 
which contain recycled content, minimize waste, conserve energy or water, and reduce the 
amount of toxic materials either disposed of or consumed. 

Evaluation - The process, conducted by the Strategic Sourcing Team, of reviewing, scoring and 
ranking the submitted Quotes related to this Bid. 

FY - See Fiscal Year 

Fiscal Year - The year beginning with July first and ending with the following June thirtieth as 
defined in M.G.L. Chapter4, Section 7. This may also be referred to as the "State Fiscal Year." 

Organization - See Department 

Procurement Team Leader (PTL) - See Strategic Sourcing Services Lead 

PTL - See Procurement Team Leader 

Purchasing Entity - Same as "Eligible Entity." 

Quote or Response - generally refers to the offer submitted in response to a Bid or Request for 
Response (RFR). 
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Request for Response (RFR) • - The mechanism used to communicate Procurement 
specifications and to request Quotes from potential Bidders. An RFR may also be referred to as a 
11 Bidu or usolicitation." 

Response - The Bidder's complete submission (or "Quote" as referenced in COMMBUYS) in 
response to a Solicitation, in other words, a "Bid" or "Proposal." 

Solicitation - See Request for Response (RFR) 

SST - See Strategic Sourcing Team 

SSSL - See Strategic Sourcing Services Lead 

Strategic Sourcing Team (SST) - Representatives from various eligible entities and interested 
stakeholders that design procurements, develop specifications, conduct Solicitations, evaluate 
responses to Bids and award Statewide or Department Contracts. The SST also monitors 
Contractor performance through performance measures and the level of customer satisfaction 
throughout the life of the Contract. In some agencies, SSTs are referred to as "Procurement 
Management Teams (PMT)." 

Strategic Sourcing Services Lead (SSSL) - Individual designated by the procuring Department 
to lead the Strategic Sourcing Team and the solicitation and resulting contract. In some agencies 
SSSLs are referred to as "Procurement Team Leads (PTL)." COMMBUYS Refers to the SSSL in 
the Header Information section of a Bid as the "Purchaser." 
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