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ScAsiti,..c Scet:irit't' Informat ion (551) 

Introduction 
This reference guide is intended to serve as a job-aid for Behavior Detection Officers 
(BOO) . This guide provides an operational description for each of the Screening of 
Passengers by Observation Techniques (SPOT) behavioral indicators. These 
descriptions are meant to guide the BOO in learning what to observe and when it is 
acceptable to score these behaviors. 

In addition to the operational descriptions provided , exemplars are included to give 
instances in which these behaviors may be assessed and when they may not be 
assessed . These are simply examples and situations to help further define the 
indicators . These do not include all of the possible cases where these indicators could 
be observed or not observed; they are meant only as relevant and common examples of 
each. 

Application 
This guide is meant to act as an aid in performing SPOT and serves as a tool to help 
accurately and consistently observe and detect the various behavioral indicators. This in 
no way supersedes the SPOT Standard Operating Procedures (SOP). 

This guide should be used as a reference and learning tool for the BOO. At no time 
should this guide be in the public view, nor should it be taken out of an SSI secure area . 

Structure 
This guide is categorized by the type of behavioral indicator : Stress , Fear, and 
Deception Factors , Signs of Deception, and Suicide Bomber Indicators . 

Within each behavioral indicator, the point values are included along with the 
operational description and exemplars . The exemplars are grouped into, "Assessable " 
and "Non-Assessable ." These grouping are only meant to give a clearer understanding 
of each description. 

WARN ING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION THAT~T ED UNDER 49 CFR PARTS 15 AND 1520 . NO PART OF THIS RECORD MAY 
BE DISCLOSED TO PERSONS WITHOUT A " NEED TO KNOW", AS DEFINED I ARTS l S AND 1520, EXCEPT W ITH TH E WRITTEN PERMISSION OF THE 

ADMINISTRATOR OF THE TRANSPORTATION SECURITY ADM INISTRATION OR THE RY OF TRANSPORTATION. UNAUTHORIZED RELEASE MA Y RESULT IN CIVIL 

PENALTIES OR OTHER ACTION. FOR U.S. GOVERNMENT AGENCIES, PUBLIC DIS OVERNED BY 5 U.S.C. 552 AND 49 CFR. PARTS 15 AND 1520 . 

1 



Seositiue Securit•; lnfermatien (SSI) 

WAR NING: THIS RECORD CONTAINS SENSITIVE SECURllY INFORMATION T-S C TROLLED UNDER 49 c.F.R. PARTS 15 AND 1520 . NO PART OF THIS RECORD 
MAY BE DISCLOSED TO PERSONS WITHOUT A "NEED TO KNOW," AS DEFIN . . R PARTS 15 AND 1520, EXCEPT WITH THE WRITTEN PERMISSION OF THE 

ADM INISTRATOR OF THE TRANSPORTATION SECURllY ADMINISTRATION ORT ETARY OF TRANSPORTATION. UNAUTHOR IZED RELEASE MAY RESULT IN CIVIL 
PENALTIES OR OTHER ACTION. FOR U.S. GOVERNMENT AGENCIES, PU I URE IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.R. PARTS 15 AND 1520 . 
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STRESS FACTORS 

WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION T 
MAY BE DISCLOSED TO PERSONS WITHOUT A "NEED TO KNOW," AS DEFINED 

ADMIN ISTRATOR OF THE TRANSPORTATION SECURITY ADMIN ISTRATION OR 
PENALTIES OR OTHER ACTION. FOR U.S. GOVERNMENT AGENCIES, PUB 

.OLLED UNDER 49 C.F.R. PARTS 15 AND 1520. NO PART OF THIS RECORD 
:.F.R PARTS 15 AND 1520, EXCEPT WITH THE WRITTEN PERMISSION OF THE 

RY OF TRANSPORTATION. UNAUTHORIZED RELEASE MAY RESULT IN CIVIL 
URE 15 GOVERNED BY 5 U.5.C. 552 AND 49 C.F.R. PARTS 15 AND 1520. 
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WARNING: THIS RECORD CONTAINS SENSITIVE SECURllY INFORMATION T-LLED UNDER 49 c.F.R. PARTS 15 AND 1520. NO PART OF THIS RECORD 
M AY BE DISCLOSED TO PERSONS W ITHOUT A "NEED TO KNOW," AS DEFINE .R PARTS 15 AND 1520, EXCEPT WITH THE W RITTEN PERMISSION OF THE 

ADMINISTRATOR OF THE TRANSPORTATION SECURITY ADMINISTRATION ORT ARY OF TRANSPORTATION. UNAUTHORIZED RELEASE MAY RESULT IN CIVIL 
PENAL TIES OR OTHER ACTION. FOR U.S. GOVERNMENT AGENCIES, PUB RE IS GOVERNED BYS U.S.C. 552 AND 49 C.F.R. PARTS 15 AND 1520. 
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WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION THAT IS CONTROLLED UNDER 49 C.F.R. PARTS lS ANO 1S20. NO PART OF THIS RECORD 
MAY BE DISCLOSED TO PERSONS WITHOUT A "NEED TO KNOW," AS DEFINE~ C.F.R PARTS lS AND 1520, EXCEPT WITH THE WRITTEN PERMISSION OF THE 

ADMINISTRATOR OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THARETARY OF TRANSPORTATION. UNAUTHORIZED RELEASE MAY RESULT IN CIVIL 
PENALTIES OR OTHER ACTION. FOR U.S. GOVERNMENT AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.S.C. S52 AND 49 C.F.R. PARTS 15 AND 1520. 
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FEAR FACTORS 

WARNING: THIS RECORD CONTAINS SENSITIVE SECURl1Y INFORMATION~ROLLED UNDER 49 c.F.R. PARTS lS ANO 1520. NO PART OF THIS RECORD 
MAY BE DISCLOSED TO PERSONS WITHOUT A ' NEED TO KNOW." AS DEFIN .F.R PARTS 15 AND 1520, EXCEPT WITH THE WRITTEN PERMISSION OF THE 

ADMIN ISTRATOR OF THE TRANSPORTATION SECURITY ADMINISTRATION RY OF TRANSPORTATION. UNAUTHORIZED RELEASE MAY RESULT IN CIVIL 
PENALTIES OR OTHER ACTION. FOR U.S. GOVERNMENT AGENCIES, DIS RE IS GOVERNED BY 5 U.S.C. 552 ANO 49 C.F.R. PARTS 15 AND 1520. 
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WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATI ROLLED UNDER 49 C.F.R. PARTS 15 AND 1520 . NO PART OF THIS RECORD 

MAY BE DISCLOSED TO PERSONS WITHOUT A • NEED TO KNOW," AS DE C.F.R PARTS 15 AND 1520, EXCEPT WITH THE WRITTEN PERMISSION OF THE 

ADM INISTRATOR OF THE TRANSPORTATION SECURITY ADMINISTRATION ETARY OF TRANSPORTATION. UNAUTHORIZED RELEASE MAY RESULT IN CIVIL 

PENALTIES OR OTHER ACTION. FOR U.S. GOVERNMENT AGENCIE URE 15 GOVERNED BY 5 U.S.C. 552 AND 49 C.F.R. PARTS 15 AND 1520 . 
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WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATIO~NTROLLED UNDER 49 c.F.R. PARTS lS AND 1520 . NO PART OF THIS RECORD 
MAYBEOISCLOSED TO PERSONS WITHOUT A " NEED TO KNOW," AS DEF · . 9 c.F.R PARTS lS AND 1520, EXCEPT WITH THE WRITTEN PERMISSION OF THE 

ADM INISTRATOR OF THE TRANSPORTATION SECURITY ADMIN ISTRATION CRETARY OF TRANSPORTATION. UNAUTHO RIZED RELEASE MAY RESULT IN CIVIL 
PENALTIES OR OTHER ACTION. FOR U.S. GOVERNMENT AGENCIES, IC LOSURE IS GOVERNED BYS U.S.C. S52 AND 49 C.F.R. PARTS 15 AND 1520 . 
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DECEP -TION FACTORS 

WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY IN FORMAT 
MAY BE DISCLOSED TO PERSONS WITHOUT A "N EED TO KNOW." AS 

ADMINISTRATOR OF THE TRANSPORTATION SECURITY ADMINISTRATION 
PENALTIES OR OTHER ACTION. FOR U.S. GOVERNMENT AGENCIE 

;ONTROLLED UNDER 49 c.F.R. PARTS 15 AND 1520. NO PART OF THIS RECORD 
'49 C.F.R PARTS 15 AND 1520, EXCEPT WITH THE WRITTEN PERMISSION OF THE 
ECRETARY OF TRANSPORTATION. UNAUTHORIZED RELEASE MAY RESULT IN CIVIL 

LOSURE 15 GOVERNED BY 5 U.5.C. 552 AND 49 C.F.R. PARTS 15 AND 1520. 
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WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INF 
MAY BE DISCLOSED TO PERSONS WITHOUT A •NEED TO KNO 

ADMINISTRATOR OF THE TRANSPORTATION SECURITY ADMI 

THAT IS CONTROLLED UNDER 49 CF.R. PARTS 15 AND 1520. NO PART OF THIS RECORD 
PINED IN 49 C.F.R PARTS 15 AND 1520, EXCEPT WITH THE WRITTEN PERMISSION OF THE 

THE SECRETARY OF TRANSPORTATION. UNAUTHORIZED RELEASE MAY RESULT IN CIVIL 
PENALTIES OR OTHER ACTION. FOR U.S. GOVERNMENT A(YENCIES:,rueuc DISCLOSURE IS GOVERNED BY 5 u.s.c. S52 AND 49 C.F.R. PARTS 15 AND 1520. 
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SIGNS OF DECEPTION 

Note: Assessment of points related to the following signs of 
deception requires a situation in which there are minimal distractions, 

clear and understandable questions from the BOO, and optimal 
concentration on the BDO's part. These are only assessed during the 

Casual Conversation. 

WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATIO 
MAY BE DISCLOSED TO PERSONS WITHOUT A "NEED TO KNDW," AS DEFIN 

ADMINISTRATOR DF THE TRANSPORTATION SECURITY ADMINISTRATION 
PENALTIES OR OTHER ACTION. FOR U.S. GOVERNMENT AGENCIES, P 

TROLLED UNDER 49 C.F.R. PARTS 15 AND 1520. NO PART OF THIS RECORD 
9 C.F.R PARTS 15 AND 1520, EXCEPT WITH THE WRITTEN PERMISSION OF THE 

ARY OF TRANSPORTATION. UNAUTHORIZED RELEASE MAY RESULT IN CIVIL 
SURE 15 GOVERNED BY 5 U.S.C. 552 AND 49 C.F.R. PARTS 15 AND 1520, 
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WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATIO~I TROLLED UNDER 49 C.F.R. PARTS 15 AND 1520. NO PART OF THIS RECORD 
MAY BE DISCLOSED TO PERSONS WITHOUT A "NEED TO KNOW," AS DEF .. C.F.R PARTS 15 AND 1520, EXCEPT WITH THE WRITTEN PERMISSION OF THE 

ADMINISTRATOR OF THE TRANSPORTATION SECURITY ADMINISTRATION O RETARY OF TRANSPORTATION. UNAUTHORIZED RELEASE MAY RESULT IN CIVIL 
PENALTIES OR OTHER ACTION. FOR U.S. GOVERNMENT AGENCIES, SURE IS GOVERNED BYS U.S.C. 552 AND 49 c.F.R. PARTS 15 AND 1520. 
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SUICIDE BOMBER 
INDICATOR ·s 

WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION 
MAY BE DISCLOSED TO PERSONS WITHOUT A "N EED TO KNOW." AS OEFII 

ADMINISTRATOR OF THE TRANSPORTATION SECURITY ADMINISTRATION 
PENAL TIES OR OTHER ACTION. FOR U.S. GOVERNMENT AGENCIES, P 

1NTROLLED UNDER 49 C.F.R. PARTS 15 AND 1520. NO PART OF THIS RECORD 
c.F.R PARTS 15 ANO 1520, EXCEPT WITH THE WRITTEN PERMISSION OF THE 

TARY OF TRANSPORTATION. UNAUTHORIZED RELEASE MAY RESULT IN CIVIL 
LOSURE IS GOVERNED BYS U.S.C. 552 AND 49 c.F.R. PARTS 15 ANO 1520. 
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WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATIO N TH~LED UNDER 49 C.F.R. PARTS 15 ANO 1520. NO PART OF THIS RECORD 
MAY BE DISCLOSED TO PERSONS WITHOUT A " NEED TO KNOW," AS DEFINED . PARTS 15 AND 1520, EXCEPT WITH THE WRITTEN PERMISSION OF TH E 

ADMINISTRATOR OF THE TRANSPORTATION SECURITY ADMINISTRATION OR TH RY OF TRANSPORTATION. UNAUTHORIZED RELEASE MAY RESULT IN CIVIL 

PENALTIES OR OTHER ACTION. FOR U.S. GOVERNMENT AGENCIES, PUBL E IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.R. PARTS 15 AND 1520. 
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Unusual Items 

WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORM 
MAY BE DISCLOSED TO PERSONS WITHOUT A "NEED TO KNOW," AS' 

ADMI NISTRATOR OF THE TRANSPORTATION SECURITY ADMINISTRATIO 
PENALTIES OR OTHER ACTION. FOR U.S. GOVERNMENT AGENCI 

!TROLLED UNDER 49 C.F.R. PARTS 15 AND 1520. NO PART OF THIS RECORD 
1 C.F.R PARTS 15 AND 1520, EXCEPT WITH THE WRITTEN PERMISSION OF THE 

ECRETARY OF TRANSPORTATION. UNAUTHORIZED RELEASE MAY RESULT IN CIVIL 
JOSURE IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.R. PARTS 15 AND 1520. 
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WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY IN FORMAT_ . TROLLED UNDER 49 C.F.R. PARTS lS AND 1520. NO PART OF THIS RECORD 
MAY BE DISCLOSED TO PERSONS WITHOUT A " NEED TO KNOW," AS DE 9 C.F.R PARTS 15 AND 1520, EXCEPT WITH THE WRITTEN PERMISSION OF THE 

ADMIN ISTRATOR OF THE TRANSPORTATION SECURITY ADMINISTRATIO RETARY OF TRANSPORTATION. UNAUTHORIZED RELEASE MAY RESULT IN CIVIL 
PENALTIES OR OTHER ACTION. FOR U.S. GOVERNMENT AG ENCi I SURE 15 GOVERNED BY 5 U.5.C. S52 AND 49 C.F.R. PARTS 15 AND 1520 . 
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Surveillance ACtiflities 
- . . ' ' ~- . ' - - - . ' .· - ,, . . ' ., ". , 

WARNING: THIS RECORD CONTAINS SENSmVE SECURllY INFORMATIO.NTROLLED UNDER 49 C.F.R. PARTS 15 AND 1520. NO PART OF THIS RECORD 
MAY BE DISCLOSED TO PERSONS WITHOUT A uNEED TO KNOW," AS DEFI 9 C.F.R PARTS 15 AND 1S20, EXCEPT WITH THE WRITTEN PERMISSION OF THE 

ADMINISTRATOR OF THE TRANSPORTATION SECURllY ADMINISTRATION O RETARY OF TRANSPORTATION. UNAUTHORIZED RELEASE MAY RESULT IN CIVIL 
PENALTIES OR OTHER ACTION. FOR U.S. GOVERNMENT AGENCIES, P IC LOSURE IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.R. PARTS 15 AND 1520. 
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LEO call for 2 or more of these activities: 

WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATIO 
MAY BE DISCLOSED TO PERSONS WITHOUT A " NEED TO KNOW," AS DEFli 

ADMINISTRATOR OF THE TRANSPORTATION SECURITY ADMINISTRATION 01 
PENAL TIES OR OTHER ACTION. FOR U.S. GOVERNMENT AGENCIES, 

:OLLED UNDER 49 C.F.R. PARTS 15 AND 1S20. NO PART OF THIS RECORD 
.F.R PARTS lS AND 1520, EXCEPT WITH THE WRITTEN PERMISSION OF THE 
.ARY OF TRANSPORTATION. UNAUTHORIZED RELEASE MAY RESULT IN CIVIL 

RE IS GOVERNED BYS U.S.(. 552 AND 49 C.F.R. PARTS 15 AND 1520. 
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WARNING: THIS RECORD CONTAINS SENSITIVE SECURllY INFORMATI 
MAY BE DISCLOSED TO PERSONS WITHOUT A "NEED TO KNOW," AS D 

ADMIN ISTRATOR OF THE TRANSPORTATION SECURllY ADMINISTRATION 0 
PENAL TIES OR OTHER ACTION. FOR U.S. GOVERNMENT AGENCIES 

!TROLLED UNDER 49 C.F.R. PARTS lS AND 1520. NO PART OF THIS RECORD 
C.F.R PARTS 15 AND 1520, EXCEPT WITH THE WRITTEN PERMISSION OF THE 

CRETARY OF TRANSPORTATION. UNAUTHORIZED RELEASE MAY RESULT IN CIVIL 
OSURE IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.R. PARTS 15 AND 1520. 
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