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Instructor Guide 
Lesson 4: Referral Process 

Purpose: To provide Transportat ion Security Officers (TSO) with information on steps in the 
SPOT Referral Screening process, conducting Casual Conversatio n (CC), and criteria used for 
Law Enforceme nt Officer (LEO) notifications 

Lesson Time: 4 hour s 

Instructor Materials Participant Materials 
• Instru ctor Guide • Par ticipan t Guid e 
• Laptop • Pen or pencil 
• Projector and screen • SPOT Behavior Indic ator Reference Guide 
• Flipchart and easel • Handout s: Definitions, SPOT Referral 

Report, SPOT Video Scenarios • Marke rs 
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Version 1.2 

Description 

Activity identifi es where activ ities take place durin g the delivery. 

Facilitated Discussion identifies where discussions led by the instr uctor take place 
du ring the course . 

Click identifies click-based anim ation. Look for the icon in the narrative to know 
when to advance to the next piece of information. 

Reference ident ifies materials for the participant to reference for more or specific 
information. 

Flipchart identifies where the instructor should use already crea ted flipcha r ts or 
wh ere discuss ion po ints should be cap tur ed on a flipchart. 

Question Mark identifies where the instructor should ask questions. 

Video identifies where video segments are used durin g the cours e. 

WA RNING : THI S RECORD CON TA INS SENSITIVES 
PARTS 15 AND 1520. NO PART OF THIS RECORD 1 

AS DEFINE D IN 49 C.F .R. PARTS 15 AND 1520, EXCE 
OF THE TRANS PORT ATION SEC URITY ADMlN ISTR 
UNAUT HOR IZE D RELEASE MAY RESULT IN CIV Ii 
AG ENCIES, PUBLIC DISCLOSURE IS GOVERN ED BY 

FORMATION THAT IS CONTR OLL ED UN DER 49 C.F.R. 
SEO TO PERSON S WITHO UT A "N EED TO KNO W," 

E WRITTEN PERMISSION O F TH E ADMINIST RATO R 
THE SECRET ARY O F TRAN SPO RTATION . 

OT HER ACTION . FOR U.S. GOVE RN M ENT 
AND 49 C.F.R. PARTS 15 AND 1520. 
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Slide 1: Welcome 
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Lesson 4 : Referral Process 

Slide 2: Welcome 
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Teaching Point: The state ment on 
thi s s lide may be read aloud to the 
class or you may direct 
participant s to read it to 
themse lves. 

Slide 3: Objectives 
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Teachin g Point: Ensure 
participants understand what will 
be tau ght. The class will revisit the 
object ives during the lesson 
summ ary . 

Once it is determined that 
threshold, whether scorin 
Referral must be complete 
then go into detail on the CC. 
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"The presentation you are about to receive contains Sensitive Securihj 
Information (SSI). As a covered person receiving this information, you 
are required to protect it from unauthorized disclosure in the interest of 
transportation secu rihj of the United States. 

Handling, storage, reproduction, verbal repetition, and disposition of 
the information shown during this presentation must be in accordance 
with applicable statutes, implementing regulations, and TSA policies 
and procedures." 

At the end of this lesson participants shou ld be able to: 

• Conduct a CC 

• Determin e the resolution of a SPOT Referral Screen ing 
given an operationa l environment 

Version 1.2 WARN ING: THIS RECORD CO NTA INS SENSITIVE 
PARTS 15 AND 1520. NO PART OF THIS RECORD 
AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXC 
O F THE TRANSPOR TATION SECURITY ADMINIST 
UNAUTHORI Z ED RELEASE MAY RESULT IN Cl\ 
AGENCIES, PUBLIC DJSCWSURE IS GOVERNED B 

FORMATION THAT JS CONTROLLED UNDER 49 C.F.R. 
OSED TO PERSONS WITHOUT A "NEED TO KNOW, " 

THE WRITTEN PERM ISSION OF THE ADMIN ISTRATOR 
R THE SECRETARY OF TRANSPORTATION. 

ROT H ER ACTION. FOR U.S. GOVERNM ENT 
5 U.S.C. 52 AND 49 C.F.R. PARTS 15 AND 1520. 
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Slide 4: SPOT Process 

----
Teaching Point: This slide is click
based. Ask the question s and 
so licit answe rs before clicking to 
revea l the slide. 

.Ask: What are the steps in the SPOT process? 

Answer: The steps are: estab lish env ironm en tal base line, 
behavior analysis, Walk The Line (WTL), and the referra l 
process. 

Ask: What step cont inu es throu ghout the BOO process? 

;;;Q) 
r.::J Answer: Behavior observa tion and analys is con tinues 
throughout the SPOT process. 

Slide 5: SPOT Referral Screening Setup 
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Teaching Point : There are 
differe nt ways and methods for 
getting to the referral, and the 
BDOs will have to mak e sure it is 
a seam less process and somet hing 
that works given the layout, 
crowd, and flow. The second 
BDO's main goa l is to keep a 
visua l on the pass enger. 

Teaching Point: Give particip ants 
a deta iled desc ription of the 
mechanics of a referra l. 

When a BOO determines an individu al has reached the threshold 
for SPOT Referra l Screening, the observing BOO must 
communic ate the behaviors and a description of the referral to 
his or her partner before moving int o the screenin g locatio n . The 
second BOO must pick up the observation of the individual and 
must be ab le to determ ine if the passenge r exhibi ts add itional 
behav ior cues and appeara nce factors. 

The second BOO should move into the scree nin g loca tion behind 
the referra l and quickly move into a position to con tinu e 
obse rving th e referral. He or she should retrieve th e 
identification (ID) and h·avel documents from the referral as soon 
as possible. 

Vers ion 1.2 WARNING: THIS RECORD CONTA INS SENSITIVE S.RITY ORMA TION THAT IS CONTROLLED UNDER 49 C.F.R. 
PARTS 15 AND 1520. NO PART OF THIS RECORD M SED TO PERSONS WITHOUT A "NEED TO KNOW," 
AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXCEPT HE WRITTEN PERMISSION OF THE ADMlNISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTR HE SECRET ARY OF TRANSPORTATION. 
UNAUTHORIZED RELEASE MAY RESULT IN CIVIL L OTHER ACTION. FOR U.S. GOVERNMENT 
AGENCIES, PUBLIC DISCLOSURE JS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.R. PARTS 15 AND 1520. 
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Slide 6: SPOT Thresholds and Outcomes 

This table repr esent s our two thre shold s. 

This is an "If, And, Then" table that simplifi es and visu ally 
represents our scor ing schema. 

If an indi vidu al has reache ~ oints and intends to 
enter the screening process,~n is referred for SPOT 
Referral Screening. 

Teaching Point: Giv e an example 
of w hen it is n ot a llowable to 
cond uct a full SPOT referra l (for 
exa mpl e, in the publ ic area prior 
to the checkpo int). 

If that person is not intending to enter the scree ning process, then 
the BDO mu st continu e to observe and report obse rvat ions to a 
manager. 

Vers ion 1.2 

Ask: Can a BDO search any accessib le property or check ID 
and trave l documents whil e in the public area? 

Answer: No. A BDO may not search prope rty or check trav el 
docum ent s in the queue or the public area , but he or she may 
notify an LEO as appropr iate. 

If an individual has reached- nd int end s to 
ent er the screening process:~ ; d for SPOT 
Referral Screening, as well as an LEO call. 

However, if that person do es not in tend to enter the screeni ng 
process, then the BDO must call for LEO referral. 

WARNING: THIS RECOR D CONT AINS SENSITIVES 
PARTS 15 AND 1520. NO PART OF THIS RECORD 
AS DEFINED IN 49 C.F.R. PARTS 15 AN D 1520, EXC · 
O F THE TRANSPORTATION SECUR ITY ADMINISTR 
UNAUT HOR IZED RELEASE MAY RESULT IN CIVI 
AGENC IES, PUBLIC DISC LOSURE IS GOVERNED BY 

FORM ATION THAT IS CONT ROLLED UNDER 49 C.F.R. 
SEO TO PERSONS WITHOUT A "N EED TO KNOW," 

H E WRITTEN PERMISSION OF THE ADMIN ISTRATOR 
THE SECRET ARY O F TRANS PORTA TION. 
ROTHER ACTION. FOR U.S. GOVERNMENT 

2 AND 49 C.F.R. PA RTS 15 AND 1520. 
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Slide 7: SPOT Referral Process 

-Reference: "Definition s" handout - see term "SPOT referral 
screenin g" 

There are four main tasks that have to occur durin g the referral: 

• Screenin g of persons 

Teaching Point: Discuss AT2 x
ray procedur es, LCS screening 
pro cedur es, and ETD alarm 
reso lution procedur es. 

• Screen ing of accessible prop erty 

• Review of ID and trave l documents 

• cc 

Version 1.2 

~ persons : SPOT Referral 
111111111111111u st undergo WTMD or A scree 

... ~ . . , :voint SOP. SPOT Referr 
must also und ergo the at-down 

condu cted by a TSO in accordan ce with the Screening Checkpoint 
SOP. If the indi vidu al requ es ts not to und~ or AIT 
screenin g, then a TSO mu st only condu ct ~ at-down. 

Screening of accessible property : The BDO escorts the 
individu al to a location where the search of accessible prop erty 
will take place. The BDO m ust ensur e that all pro perty is 
submitt e • 

as necessary 
and in accord ance with the Screening Checkpoint SOP. 

For the bag search , BDOs ideall 

~J°(7 TFJl~;(;CIRI2.SJCO NT AINS SENSIT IVE SECURITY INFORMATION TH AT IS CONTRO LLED U Tn r.., ~ _,....,ci, 
PARTS 15 AND 1520. NO PART D MAY BE DISCLOSED TO PERSONS EED TO KNOW, " 
AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXCE ·RMISSION OF THE ADMINISTRATOR 
OF THE T RANSPO RTATION SECURITY AD OR THE SE ANSPO RT ATION. 
UNAUTHOR IZED RELE · · LT IN CIVIL PENALTY OR OTHER ACTION . FO R U.S. 

C DISCLOSURE JS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.R. PARTS 15 AND 1520. 
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All alarm s mu st be cleared before any indi vidu al may be 
permitted to ent er the sterile area. 

Review of ID and travel documents: Wh en review in ID and 

Transition: "Now let's talk in greater depth about the CC." 

Slide 8: Casual Conversation 

Vers ion 1.2 

The CC is a vo lunt ary and inform al interview . The BDO's goa l is 
to h·y to reso lve observed anoma lous behavior. 

Ask: How is WTL different from a CC? 

Answer : WTL is a bri ef verba l exchange while BDOs observe 
behaviors. CC is a vo luntary and informal int erv iew that takes 
place durin g the referra l process. 

BDOs engage in CC with an individua l while condu ctin g SPOT 
in ord er to confirm or dispel anoma lou s behav ior . 

Stated ano ther way, the purpose of CC is to: 

• Reso lve any obse rv ed behaviors 

• Ver ify that the person's trip sto ry matches w hat the 
documenta tion indi ca tes 

• Look for Signs of Decepti on in passenger behav ior or 
stateme nt s 

WARN/NG: THIS RECORD CONT AINS SENSITIVE SECU 
PARTS 15 AND 1520. NO PART OF THIS RECO RD MAY B 
AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXCEPT WI 
OF TH E TRANSPORTATION SECURITY ADM IN ISTRATIO 
UNAUTHORIZED RELEASE MA Y RESULT IN CIVIL PEN 
AGENC IES, PUBLIC DISCLOSU RE 15 GO VERNED BY 5 U.S. 

IA TION THAT IS CONTRO LLED UNDER 49 C.F.R. 
TO PERSONS WITHOUT A "'NEED TO KNOW," 

ITTEN PERMISSION OF TH E ADMINISTRATOR 
SECRET ARY OF TRANSPORTATION. 

0 ER ACTION. FOR U.S. GOVERNMENT 
. 552 Ar-1 49 C.F.R. PA RTS 15 AND 1520. 



SH~SITIVE SECURITY l~ffORMATIOH 

Instructor Guid e • SPOT Training Lesson 4: Referral Proce ss Page 7 of 61 

Slide 9: Observe, Ask, and Listen 

Oh ,t.·" c \ ..,~ .mJ I 1stcn The most impor tant eleme nt s are to observe, ask, and listen. 

Thi s is a difficult task because not only mu st BDOs pa y close 
attention and observe for behaviors, but they mu st also ask 
releva nt and meaningful ques tions, listen to the respon ses, and 
not influen ce any part of the passenger's reactions. 
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The overarching goa l of the CC is to obtain resolution , so a 
BDO's actions must remain non-thr eate nin g and professional. 

Conducting CC can be challenging because: 

• You must observe for all of the beha vioral indi cators, as 
well as the 31 Sign s of Deception assessed du ring CC. 

• You need to ask intelligent questions and listen to the 
respo nse. Let the passenger speak. More information is 
gained when this happens. 

• You must not get ahead of yourself or interrupt the 
indi vidual. 

.Ask: What is the difference between an environmental 
baseline and an indi vidual baseline? 

Answer: An environm ental baseline is the norm at your locatio n 
- the behavio rs and app eara nces of the crow d as a who le at yo ur 
locatio n. 

An individu al ba seline is an indi vidu al's normal or typica l 
behavior. It is individual-specific . This is not comparin g aga inst 
other individual s. 

Ask: Why is this distinction important? 

Answer: Answe rs should includ e the following: 

During a CC, it is not good practice to compare one person's 
behavior to another erson' s behavior. For exam le, ou should 

•

ompare your 
• • • • • • • • • e I • e e • I • I • e II I• Thes 

is how the 
on 

Transition: "Before we practice conducting a CC, let's go over the Signs of Deception you will be 
looking for during a SPOT Referral Screening." 

Vers ion 1.2 WARNING: TH IS RECORD CONTA INS SENSITIVE SE 
PARTS 15 AND 1520. NO PART OF TH IS RECORD MA 
AS DEFINED IN 49 C.F.R. PA RTS 15 AND 1520, EXCEPT 
OF THE TRA NSPO RTATION SECU RJTY ADMINI STRAT 
UNAUTHORIZED RELEASE MAY RESULT IN CIV IL P 
AGENCIES, PUBLIC DISCLOSURE IS GOVE RNED BY 5 

RMA TION THAT IS CONTROLLED UNDER 49 C.F.R. 
· D TO PERSONS WITHOU T A "NEED TO KNOW," 

WRITTEN PERM ISSION OF THE ADMINIST RATOR 
E SECRET ARY OF TRANSPORTATION. 

THER ACTION. FOR U.S. GOVER NMENT 
ND 49 C.F.R. PARTS 15 AND 1520. 
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Version 1.2 

Durin g a referra l, beha vior va lues have been lowe red to 
accomm odat e passengers wh o may be partiall y reac ting to 
speakin g with a person of auth ori ty. 

• There are 11 behaviors that appea r in the Observa tion 
and Behavior Analysis Section of the SPOT Referral 
Re ort that are also si s of dece tion . 

• 

Any additiona l points accumul ated durin g the CC mu st be 
add ed to the initi al po ints of the indi vidu al' s score: 

• If th is increases the cumul ative point value to 
or more, the BOO mu st request LEO ass istance. 

• If two or more signs of decepti on identifi ed on the SPOT 
Referral Report are observed during the ~ 

at that time, _ II • I • • • • I • 

- Reference: "SPOT Referral Report" hando ut 

.Ask: Look at the behaviors in Sign s of Decep tion . Which of 
these are the same behavior s that the BOO could have observed 
durin g the WTL ph ase prior to SPOT Referral Screening? 

WARNING: THIS RECORD CON TAINS SENSITIVE SECU RITY INFORMAT ION TH AT IS CONT ROLLED UNDER 49 C.F .R. 
PARTS 15 AND 1520. NO PART OF TH IS RECORD MA DI ED TO PERSONS WITH OUT A "NEE D TO KNO W," 
AS DEFINED IN 49 C.F .R. PARTS 15 AND 1520, EXCE WRITTEN PERMISSION O F THE ADM INISTRATO R 
OF TH E T RANSPO RTATION SECU RITY ADMI N ISTRATI H E SECRET ARY OF TRANS PORTATION . 
UNAUTHOR IZED RELEASE MAY RESULT IN CIVIL P OTH ER ACT ION . FOR U.S. GOV ERN MENT 
AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY D 49 C.F.R. PARTS 15 AND 1520. 
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Transition: "Now let's go over the Signs of Deception you will be looking for during a SPOT Referral 
Screening." 

Version 1.2 WARNING: THIS RECORD CONTAINS SENSITIVE SE 
PARTS 15 AND 1520. NO PART OF THIS RECORD MA' . 
AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXCEPT 
OF THE TRANSPORTATION SECURITY ADMINISTRAT 
UNAUTHORIZED RELEASE MAY RESULT IN CIVIL pllfi 
AGENC IES, PUBLIC DISCLOSURE IS GOVERNED BY 5~.C. 55 

ORMA TION THAT 15 CONTROLLED UNDER 49 C.F.R. 
:ED TO PERSONS WITHOUT A "NEED TO KNOW," 

WRITTEN PERMISSION OF THE ADMINISTRATOR 
HE SECRET ARY OF TRANSPORTAT ION. 
~THER ACTION. FOR U.S. GOVERNMENT 
AND 49 C.F.R. PARTS 15 AND 1520. 
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Slide 11: Behavior Definitions Practice 

Teaching Point: Thi s is a click
based slide. Click once to start the 
anima tion, which ends with the 
pictur e of BDOs. The ath letes in 
this slide includ e Peyt on 
Mann ing, Han k Aaro n, Michae l 
Jord an, Jackie Joyner Kersey, 
Michae l Phe lps, Tige r Woods, 
Serena and Venus Williams, 
Shaw n Johnson (Gold Medal 
O lympic gy mna st), a national 
spe lling bee champi on, an expert 
marksmen, and surg eo ns. 

Teaching Point : Points mu st not 
be assig ned more than once for 
behav iors marked with an aster isk 
to avo id dup lica tion if they were 
asse sse d pr eviousl y. 

~ a To gain experti se and maintain an "edge," all top 
performers practice regularl y: prof essional athletes, Olympian s, 
expert marksmen, surgeo ns, spe lling bee cha mpions , and BDOs. 

t..'!. ~ 
1Lr•-~~ A . . B h . D f " . . P . l , ..... d -•- chv1ty: e avior e 1n1hons rachce 

Purpose: To help BDOs memorize behavior definitions and 
point scores 

Duration: 2 hours 

-Reference: "SPOT Behavior Indicator Reference Guide" 

Instructions: 

1. Refer participants to the "SPOT Behavior Indicator 
Reference Guide." This review covers signs of deception. 

2. Go throu gh each signs of deception slide and ask the 
participants to provide exam ples of when the behavior s 
wou ld or would not be assessed for this situation. 

Version 1.2 WARNING: TH IS RECORD CONTA INS SENSITIVE FORMATION THAT IS CONTROLLED UNDER 49 C.F.R. 
PARTS 15 AND 1520. NO PART OF TH IS RECORD SEO TO PERSONS WITHOUT A "NEED TO KNOW," 
AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXCE TH E WRITTEN PERMISSION OF TH E ADMIN ISTRATOR 
OF THE TRANSPORTAT ION SECURITY ADMINIST R THE SECRET ARY OF TRANSPORTATION. 
UNAUTHOR IZED RELEASE MAY RESULT IN CIV ROT HE R ACTION. FOR U.S. GOVERNMEN T 
AGENCIES, PUBLIC DISCLOSURE IS GOVERNED B :, U.5.C. :,2 AND 49 C.F.R. PARTS 15 AND 1520. 
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Teachin g Point: This slide is click
based. Ask the question and 
solicit answers before clicking to 
reveal the exemplar s. Ensure that 
participant really understand 
these concepts before moving on. 

.Ask: Can anyone provide examp les of when points wo uld 
be assessed or not assessed for this situatio n? 

Teaching Point Point s must not 
be assigned mor e than once for 
behav iors marked with an aster isk 
to avoid dupli cation if they were 
assesse d previous ly. 

/40 a Answer: Answers will vary but should be in accord with 
the table. 

Vers ion 1.2 WARNING: THIS RECORD CONTAINS SENSITIVE SE 
PARTS 15 AND 1520. NO PART OF THIS RECORD M 
AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXC 
OF THE TRANSPORTATION SECURITY ADM IN ISTR 
UNAUTHORIZED RELEASE MAY RESULT IN CIVIL 
AGENCIES, PUBLIC DISCLOSURE 15 GOVERNED BY 5 

FORMATION THAT 15 CONTROLLED UNDER 49 C.F.R. 
SEO TO PERSONS WITHOUT A "N EED TO KNOW," 

HE WRITTEN PERMISSION OF THE AD MINISTRATOR 
THE SECRET ARY OF TRANSPORTATION. 

L OTHER ACTION. FOR U.S. GOVERNMENT 
.5.C. 5 2 AND 49 C.F.R. PARTS 15 AND 1520. 
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Ask: Can anyone provide examp les of when points wou ld 
be assessed or not assessed for this situation? 

,r;Q) 
a Answer: Answers will vary but should be in accord with 
the table. 

based. Ask the que stion and 
so licit answers before clicking to 
revea l the exempl ars . Ensure that 
participant rea lly und erstand 
these concepts before moving on. 

Ask: Can anyone provide examp les of when points would 
be assessed or not assessed for this situation? 

~ 

Version 1.2 

a Answer: Answers will var y but shou ld be in accord with 
the table. 

WARNING: THI S RECORD CONTAINS SENSITIV 
PARTS 15 AND 1520. NO PART OF THIS RECO R 
AS DEFINED IN 49 C.F.R. PA RTS 15 AND 1520, EX 
OF T HE TRAN SPORTATION SECUR ITY ADMINI 
UNAUTHORIZED RELEASE MAY RESULT INC 
AGENCIES, PUBLIC DISCLOSURE IS GOV ERNE 

INFO RMATION THAT IS CON TROLL ED UNDER 49 C.F.R. 
LOSED TO PERSON S WITHOUT A "NEE D TO KNOW," 

THE WRITTEN PERMISSION OF THE ADMIN ISTRATOR 
OR THE SECRET ARY OF TRA NSPO RTATION. 

OR OT HER ACTION. FOR U.S. GOVERNMENT 
2 AND 49 C.F.R. PARTS 15 AND 1520. 



these concep ts before mov ing on . 

Teaching Point: Poi11ts must not 
be ass igned more than once for 
behaviors mar ked wit h an as ter isk 
to avo id dupli cation if they were 
assesse d prev iously. 

based. Ask the question an d 
solicit answers before clicking to 
reveal the exempl ars . Ensu re that 
part icipan t rea lly unde rstand 
these concepts before mov ing on. 

SENSITIVE SECURITY INFORMATION 

Ask: Can anyone pro vide examp les of when point s wou ld 
be assessed or not assessed for this situ ation? 

~ 
t:} Answer: Answers will vary but sho uld be in accord with 
the table. 

u=£tJ 
U Answer: Answ ers will vary but shou ld be in accord with 
the table. 

Version 1.2 WARNING: TH IS RECORD CONTA INS SENSIT IVE SE 
PARTS JS AND 1520. NO PART OF THIS RECORD MA 
AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXCEPT 
OF THE TRANSPORTAT ION SECURITY ADM IN ISTRA 
UNAUT HORIZE D RELEASE MA Y RESULT IN CIV IL 
AGENCIES, PUBLIC DISC LOSURE IS GOV ERNED BY 5 

ORMATION THAT IS CONTROLLED UNDE R 49 C.F.R . 
ED TO PERSONS WITHOUT A "NEED TO KNOW, " 

E WRITTEN PERMISSION OF THE AD MlNI STRA TOR 
E SECRET ARY OF TRANSPORTA TION. 

TH ER ACTION . FOR U.S. GOVE RNMENT 
.S.C. 552 AND 49 C.F.R. PARTS 15 AND 1520. 



particip ant rea lly und erstand 
the se concept s befor e moving on. 

Teaching Point: Thi s slide is click
base d . Ask the question and 
so licit answers before clicking to 
revea l the exempl ars . Ensure that 
participant rea lly und erstand 
these concept s befo re moving on. 

SENSITI v E SECU Rl'fY INr'ORMA'f!Ol<J 

Ask: Can anyone provide examples of wh en points would 
be asses sed or not assessed for this situation? 

~ 
U Answer: Answers will var y but should be in accord with 
the table. 

-Ask: Can anyone provid e examp les of when point s would 
be assessed or not assessed for this situation? 

~ 
U Answer: Answers will vary but should be in accord with 
the table. 

Version 1.2 WARNING: THIS RECORD CONTA INS SENSITIVE SE RMA TION THAT IS CONTROLLED UNDER 49 C.F.R. 
PARTS 15 AND 1520. NO PART OF THIS RECORD MAY ED TO PERSONS WITHOUT A "NEED TO KNOW, " 
AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXCEPT E WRITTEN PERMISSION OF TH E ADM INISTRATOR 
OF THE T RANSPO RTATION SECURITY ADM IN ISTRA E SECRET ARY OF TRANSPORTAT ION. 
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SENSITIVE SECURIT Y INFORMAT ION 

based. Ask the quest ion and 
solicit answers before clicking to 
revea l the exemplars. Ensure that 
participant rea lly understand 
these concepts before moving on. ~ 

(::) Answer: Answers will vary but should be in accord with 
the table . 

Versio n 1.2 

• Ask: Can anyone provide exam ples of when point s wo uld 
be assessed or not assessed for this situatio n? 

~ 
(::) Answer : Answers will vary but should be in accord with 
the table. 

WARNING: THIS RECORD CO !T AINS SENSITIVE 
PARTS 15 AND 1520. NO PART OF THIS RECORD 1 

AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXCE 
OF THE TRA NSPORTAT ION SECUR ITY ADMINIST 
UNAUTHORIZED RELEASE MAY RESULT IN CIVI 
AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 

NFORMA TION THAT 15 CONTROLLED UNDER 49 C.F.R. 
OSED TO PERSONS WITHOUT A "NEED TO KNOW, " 

THE WRITTEN PERM ISSION OF THE ADMINISTRATOR 
THE SECRET ARY OF TRANSPORTATION. 

A ROTHER ACTION. FOR U.S. GOVERNMENT 
U.S.C. 52 AND 49 C.F.R. PARTS 15 AND 1520. 



Teaching Point: This slide is click
based . Ask the quest ion and 
solicit answers before clicking to 
rev eal the exe mplar s. Ensure that 
participant rea lly understand 
these concepts before moving on. 

Teac hin g Point: Points mu st not 
be ass igned mor e than once for 
behaviors marked with an aster isk 
to avoid dup lication if th ey were 
assessed previousl y. 

SENSITIVE SECURJn 1 INFORMATION 

.Ask: Can anyone pro vide exampl es of when points would 
be assessed or not assessed for this situation? 

d)) 
t:) Answer: Answers w ill vary but should be in accord with 
the tabl e. 

d)) 
t:) Answer: Answers will vary but should be in accord with 
the table. 

Version 1.2 WARNING : THIS RECORD CONTAINS SENSITIVES· 
PARTS 15 AND 1520. NO PART OF THIS RECO RD M 
AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXCEPT 
OF THE TRANSPORTATION SECU RITY ADMI N ISTR 
UNAUTHOR IZED RELEASE MAY RESULT IN C IVIL 
AGEN CIES, PUBLIC DISCLOSUR E IS GOVERNED BY 

ORMA TION THAT IS CONTROLLED UNDER 49 C.F.R. 
SEO TO PERSONS WITHOUT A "N EED TO KNO W," 

E WRITfEN PERJvlISSION OF THE ADMINISTRATOR 
E SECRET ARY OF TRAN SPORTATION. 
OTHER ACTION. FOR U.S. GOVERNMENT 

AND 49 C.F.R. PARTS 15 AND 1520. 



Teaching Point: Thjs slide is click
based. Ask the que stion and 
so licit answe rs before clicking to 
revea l the exemp lars . Ensure that 
participant rea lly und ersta nd 
these concepts before moving on. 

Teachin g Point : This slide is click
based. Ask the qu es tion and 
so licit answers before clicking to 
revea l the exemp lars. Ensure that 
parti cipant rea lly und ersta nd 
these concep ts before moving on. 

Teaching Point: Points must not 
be ass igned more than once for 
behavior s marked with an aster isk 
to avo id dup licat ion if they were 
assessed previous ly. 

SENS!II YE SFCI IIVIY lll>lJ.ORM/\TJON 

& Answe<e Answe rs wHI vary but should be in acco rd with 
the table. 

• Ask: Can anyone prov ide exam ples of when poi nts would 
be assessed or no t assessed for thi s situ ation? 

/40 
(J Answer: Answe rs will vary but shou ld be in accord with 
the table. 

Version 1.2 WARNING: TH IS RECORD CONTAINS SENS ITIVE SECU RMA TION THAT IS CONTROLLED UNDER 49 C.F.R. 
PARTS 15 AND 1520. NO PART OF THIS RECORD MAY D TO PERSONS WITHOUT A "NEED TO KNOW," 
AS DEF! ED IN 49 C.F.R. PARTS 15 AND 1520, EXCEPT WI · WRITTEN PERivlJSSION OF THE ADMINISTRATOR 
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SHJSIT IVE SECURITY INFORMATION 

Instructor Guide • SPOT Training 

base d. Ask the qu estion and 
solicit answers before clicking to 
reve al the exemp lars. Ensure tha t 
pa rticipant rea lly und ers tand 
these con cept s before moving on. 

based. Ask the que stion and 
so licit answer s be fore clicking to 
revea l the exempl ars. Ensur e that 
participant really und erstand 
these concepts before moving on . 

Teach ing Point: Point s mu st not 
be ass igned mor e than once for 
behavior s mark ed w ith an as terisk 
to avoid duplication if they were 
assessed pr eviou sly. 

.Ask: Can anyone provide examp les of when points wou ld 
be assessed or not assessed for this situ ation? 

;;;£1.) 
<::) Answer: Answers will vary but shou ld be in accord with 
the table. 

Ask: Can anyone provide examp les of when points wou ld 
be assesse d or not assessed for this situati on? 

d)) 
a Answer: Answers will vary but should be in accord with 
the table. 

Version 1.2 WARN ING: THIS RECORD CONTA INS SENSITIVE SE 
PARTS 15 AN D 1520. NO PART OF THI S RECO RD M 
AS DEFINE D IN 49 C.F.R. PARTS 15 AN D 1520, EXCE 
OF TH E T RANSPO RTATION SECU RITY ADMINI STRA 
UN AUTHO RIZED RELEASE MAY RESULT IN C IVIL 
AGENC IES, PUBLIC DISCLOSURE IS GOVERNED BY 5 

FO RMATIO N THAT IS CONTR O LLED UNDER 49 C.F.R. 
SEO TO PERSONS WITHOUT A "N EED TO KNO W," 

E WRITTEN PERM ISSION OF THE ADM INISTRATOR 
THE SECRET ARY O F TRANSPORTA TIO N. 

L OT HER ACTION. FO R U.S. GOVE RN MENT 
.S.C. 5 2 AND 49 C.F.R. PARTS 15 AND 1520. 



Teaching Point: This slide is click
based. Ask the qu es tion and 
so licit answers before clicking to 
revea l the exemplar s. Ensure that 
participant rea lly understand 
these concep ts before moving on. 

Teaching Point: Point s must not 
be ass igned more than once for 
behav iors marked with an aster isk 
to avoid duplication if they were 
assessed previou sly. 

based. Ask the question and 
so licit answers before clicking to 
revea l the exempl ars. Ensure tha t 
participant rea lly und ers tand 
these concepts before moving on. 

SENSIT IVE SKU RITY H>JfORM:ATION 

-Ask: Can anyone provide examp les of when points would 
be assessed or not assesse d for thi s si tuation? 

;;;Q) 
U Answer: Answers w ill vary but should be in acco rd with 
the table. 

Ask: Can anyon e provide exampl es of when points wo uld 
be assessed or not assess ed for this situation ? 

;;;Q) 
U Answer : Answer s will vary but should be in accord with 
the tab le. 

Version 1.2 WARNING: THIS RECORD CONTA INS SENSITIVE SE RMATION THAT IS CONT ROLLED UNDER 49 C.F.R. 
PARTS 15 AND 1520 . NO PART OF THI S RECORD MAY ED TO PERSON S WITHOUT A "NEED TO KNOW, " 
AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXCEPT W E WRITTEN PER MISSION OF THE ADMI NISTRATOR 
OF THE TRANSPORTATION SECUR ITY ADi'vUNISTRA E SECRET ARY OF T RANSPO RTAT ION . 
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AGEN CIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.R. PARTS 15 AND 1520. 



Teaching Point: This sl ide is click
based. Ask the qu est ion and 
so licit answers before clicking to 
reveal the exemplar s. Ensure that 
participa nt really und erstand 
these concep ts before mov ing on. 

revea l the exemp lars. Ensure that 
participant really und erstand 
these concep ts before moving on. 

5EJ>~5ITIVE SECURITY l~ffORMATION 

u£1) 
(J Answer: Answers will vary but shou ld be in accord with 
the table. 

Ask: Can anyone provide examp les of when point s would 
be assesse d or no t assessed for this situation? 

~ 
(J Answer: Answer s will vary bu t should be in accord wit h 
the table. 

Version 1.2 WARNING: TH IS RECORD CONTA INS SENSITIVE ORMATION THAT IS CONTROLLED UN DER 49 C.F.R. 
PARTS 15 AND 1520. NO PART OF THIS RECORD M SEO TO PERSONS WITHOUT A "NEED TO KNOW," 
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O F THE TRANSPORTATION SECURITY ADMINISTR E SECRET ARY OF TRANSPORTATION . 
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Teaching Point: This slide is click
based . Ask the quest ion and 
so licit answers before clicking to 
revea l the exemp lars . Ensure that 
parti cipant rea lly und erstand 
these concepts before moving on. 

Teaching Point: Poin ts must not 
be ass igned more than once for 
behavior s marked w ith an as terisk 
to avo id duplication if they were 
assessed previously. 

these concep ts before moving on. 

v£l) 
(J Answer : Answe rs will vary but shoul d be in accord with 
the table. 

Ask: Can anyone prov ide exa mpl es of when po int s wo uld 
be assesse d or not assesse d for this situatio n? 

v£l) 
(J Answer: Answe rs will vary bu t should be in accord with 
the table. 

Version 1.2 WARNING: TH IS RECORD CONTA INS SEi'\JSITIVE SE.TY ORMA TION THAT IS CONTROLLED UNDE R 49 C.F.R. 
PARTS 15 AND 1520. NO PART OF THIS RECORD MA SED TO PERSONS WITHOUT A "NE ED TO KNOW," 
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SE~~SITIYE SECUR ITY INFORMATION 

Teachin g Point: This slide is click
based. Ask the que stion and 
solicit answers before clicking to 
revea l the exemplars. Ensure tha t 
participant really unde rstand 
these concep ts before mov ing on. 

~ 
t_:J Answer: Answers will vary but should be in accord with 
the table. 

Teachin g Point: This s lide is click
based. Ask the question and 
so licit answe rs before clicking to 
revea l the exempl ars. Ensure that 
participa n t rea lly unders tand 
these concep ts before mov ing on. 

/40 
t_:J Answer : Answers will vary but should be in accord with 
the table. 

Teaching Point: Points mu st not 
be ass igned more than once for 
behav iors marked w ith an aste risk 
to avoid du p lication if they were 
assessed prev ious ly . 

Vers ion 1.2 WARNING: THIS RECORD CONT /\ INS SENSITIVE SE 
PARTS 15 AND 1520. NO PART OF THIS RECORD M 
AS DEFINED IN 49 C.F.R. PARTS 15 ANO 1520, EXCE 
OF THE TRANSPORTATION SECURITY AOMINISTR 
UNAUTHORIZED RELEASE MAY RESULT IN CIVIL 
AGENCIES, PUBLIC DISCLOSURE 15 GOVERNED BY 5 

FORMATION THAT IS CONTROLLED UNDER 49 C.F.R. 
SEO TO PERSONS WITHOUT A "NEED TO KNOW," 

E WRITTEN PERiv!ISSION OF THE ADMINISTRATOR 
THE SECRET ARY OF TRANSPORTATION. 

OTHER ACTION. FOR U.S. GOVERNMENT 
AND 49 C.F.R. PARTS 15 AND 1520. 



so licit answers before clickin g to 
reve al the exempl ars. Ensure that 
pa rt icipan t really under s tand 
these concept s befor e moving on. 

Teachin g Point : This slide is click
base d. Ask the question and 
so licit answe rs before clicking to 
reveal the exemplar s . Ensur e that 
participant rea lly under stand 
these concep ts befo re moving on. 

6!;P.J61TIVE: 6E:CURITY IP.11-0RMATIOP.J 

Ask: Can anyone provide examples of when poin ts would 
be assessed or not assessed for this situatio n? 

n£1) 
a Answer: Answers will vary but should be in accord with 
the tab le. 

be assessed or not assessed for this situ ation? 

/40 a Answer: Answe rs will var y but shou ld be in accord w ith 
the table. 

Version 1.2 WARNING : THIS RECORD CONT AINS SENSITIVE. RI FORMATION TH AT 15 CONTRO LLED UNDER 49 C.F.R. 
PARTS 15 AND 1520. NO PART OF THIS RECORD M OSED TO PERSONS WITHOUT A "N EED TO KNOW, " 
AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXC E WRllTEN PERMISSION OF THE ADM INISTRATOR 
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based. Ask the que stion and 
so licit a nswe rs before clicking to 
revea l the exempl ars. Ensure that 
part icipant rea lly und erstand 
these concepts befor e moving on. 

reve al the exemplar s . Ensure that 
pa rticipant rea lly unde rstand 
these concep ts before mov ing on . 

Teaching Poin t: Point s must not 
be ass igned more than once for 
behav iors marked wi th an asterisk 
to avo id du plicat ion if they we re 
assessed prev iously. 

S~l>JSITIVE SECURJn 1 JJ>JFORMATION 

Lesson 4: Referral Process 

Ask: Can anyo ne pro vide examples of whe n points wo uld 
be assessed or not assessed for this situ ation ? 

~ a Answer: Answers w ill vary but should be in acco rd w ith 
the tab le . 

• Ask: Can anyone pro vide examp les of when points wo uld 
be assesse d or not assessed for this situ atio n? 

~ a Answer: Answer s will vary but shou ld be in accord wi th 
the table. 

Version 1.2 W/IRN/NG: THIS RECORD CONTAINS SENSITIVES 
PARTS 15 AND 1520. NO PART OF THIS RECORD l\ 
AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXCE 
OF THE TRANSPORTATION SECURITY ADMINISTR 
UNAUTHORIZED RELEASE MAY RESULT IN CIVI 
AGENCIES, PUBLIC DISCLOSURE IS GOVERNED B 

URITY NFORMA TION THAT IS CONTROLLED UNDER 49 C.F.R. 
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HE WRITTEN PERJvlJSSION OF THE ADMINISTRATOR 
R THE SECRET ARY OF TRANSPORTATION. 

ROTHER ACTION. FOR U.S. GOVERNMENT 
AND 49 C.F.R. PARTS 15 AND 1520. 



Teac hing Point: Points must not 
be ass igned more than once for 
behav iors marked with an as terisk 
to avo id du plication if they were 
assesse d prev iously . 

Teaching Point : This slide is click
based. Ask the ques tion and 
so licit answe rs before clicking to 
reve al the exemp lars. Ensure that 
par ticipant really un de rstand 
these concept s before moving on. 

SHJS ITIVE SECURITY INFORMATION 

Ask : Can anyone provide exa mples of w hen poin ts wo uld 
be assessed or not assesse d for this situation? 

,£,1) 
t:) An swer: An swe rs will va ry bu t shoul d be in accord with 
the tabl e. 

be asses sed or not assesse d for thi s situ a tion? 

;;£1) 
t:) Answer : Answer s wi ll vary but shoul d be in accord with 
the table. 

Version 1.2 WARNING: THIS RECORD CONTAINS SENSITIVE SE 
PARTS 15 AN D 1520. NO PART OF TH IS RECORD MAY 

MATIONTHAT IS CONTROLLED UNDER 49 C.F.R. 
D TO PERSONS WITHOUT A "NEED TO KNOW ," 

WRITTEN PERJvllSSION OF THE ADMINISTRATOR 
SECRET ARY O F TRANSPORTATION . 

AS DEFINED IN 49 C.F.R . PARTS 15 AN D 1520, EXCEPT W 
OF THE TRANSPORTATION SECURITY ADM INISTRA 
UNAUTHORJZED RELEASE MAY RESULT IN CIVIL P . 
AGE N CIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U .. C. 552 
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so licit answe rs before clicking to 
revea l the exe mplars. Ensure that 
par ticipa nt rea lly und erstand 
these concep ts before moving on. 

Teachin g Poin t: This slide is click
based. Ask the quest ion and 
so licit answe rs before cl icking to 
revea l the exemplars. Ensure that 
par ticipa n t really unde rsta nd 
these concep ts before moving on. 

Teachin g Point: Poin ts must not 
be ass igned more than once for 
behav iors marked with an asterisk 
to avo id d upli cation if they were 
ass essed prev iously. 

SENSITIVE SECU RITY J~Jl'ORH AT IOM 

Ask: Can anyone pro vide examples of when point s would 
be assesse d or not assessed for this situation? 

u£1) 
0 Answer: Answer s will vary bu t should be in accord with 
the table. 

u£1) 
0 Answer: Answers will vary but shou ld be in accord with 
the table. 

Version 1.2 WARN/NG: THIS RECORD CONT AINS SENSIT IVES 
PARTS 15 AND 1520. NO PART OF THIS RECORD 

RMA TION THAT IS CONTROLLED UNDER 49 C.F.R. 
D TO PERSONS WITHOUT A "NEE D TO KNOW," 

WRITTEN PERM ISSION OF THE AD MINISTRATOR 
THE SECRET ARY OF TRANSPORTATION . 

AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXCE 
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AGENCIES, PUBLIC DISCLOSURE JS GOVERN ED B 
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Slide 43: SPOT Video Scenario s: CC 

l:.I!. ;\ 
V~J~~~- Activity : SPOT Video Scenarios : CC 

Purpose : To prov ide the par ticipant with a broa d overview of 
the technique s used durin g the CC 

Duration: 30 minute s 

Materials: Pape r, pe ns, or pencils 
Teaching Point : Do not comm ent 
dur ing the video s or rep lay them 
more than tw ice. Monitor the class 
to determ ine that all have finished 
before debriefi ng eac h scenar io. 

- Reference : "SPOT Referral Report" hand out 

Version 1.2 

'I. Video: Casual_Conversation_l and Casual_Conversation_2 

Instructions: 
1. Inform pa rticipant s that we will observe two video 

scenarios th at demonstr ate CC int eractions. 

2. Ask pa rticipant s to use a "SPOT Referral Repo rt" 
han dout for each video, and record the name of the vid eo 
(shown at the beginnin g of each video) and the SPOT 
behavior cues and appear ance factors displ ayed in the 
vid eo on the handout. Also reco rd oth er observa tions and 
comment s you will discuss du rin g a debr iefing. 

3. Be p repared to explain your observa tions to the class and 
instructors. 

Instructor Reference ONLY 

Below are the behaviors d isplaye d in the videos: 

• Video #1: No signs of decepti ons; let the passe nger go . 

• 

WARNING: THIS RECORD CONTAINS SENSITIVE S FOR MATION THAT IS CONTROLLED UNDER 49 C.F.R. 
PARTS 15 AND 1520. NO PART OF THIS RECORD M SEO TO PERSONS WITHOUT A "NEED TO KNOW, " 
AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXC WRITTEN PERivllSSION OF THE ADMINISTRATOR 
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Teachin g Po int: The firs t part of 
this video is the same as Behavior 
Observation # 2 and then con tinues 
into the SPOT Referra l Screen ing. 
Focu s the d iscuss ion on the CC 
examp le shown in the video since 
the behavior s were already 
d iscussed in the prev ious lesso n. 

Share oth er exa mples of the 
proper way to conduc t CC in 
situati ons such as this . 

Facilitated Discussion : Lead a discussion on the key 
learnin g points observed in video. 

• What beha vior cues and ap pearance factors we re 
displayed in the video, and how wo uld they be captured 
on the handout? 

• Did you observe the 
the CC? What abo ut t 

• 

during 

Versio n 1.2 WARNING: THIS RECO RD CONTA INS SENSITIVE INFO RMATION THAT IS CONT ROLLED UNDER 49 C.F.R. 
PARTS 15 AND 1520. NO PART OF TH IS RECORD LOSED TO PERSONS WITHOU T A "N EED TO KNOW," 
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Slide 44: CC: Questioning Techniques 

-
t ( () 11l'~lh~111111: I c1..h111qttl'~ 

... f"'"•f'•J ... ...-11" 

Teaching Point : On ly take two or 
three examp les from the class. 
Make su re they are closed-ended 
ques tions before mov ing on. 

.Ask: What is the d ifference betwee n open -end ed and 
closed -ende d questions? Can you provide an exampl e? 

Answer: Open-ended questions require more than a one-word 
answer . A closed -ended question only require s a one-wo rd 
answer such as "yes" or "no." 

To gain the most data durin g the CC, use as many open -ended 
questions as possible, because they will elicit the mo st 
inform ation from the pa ssenger. 

Typ ically, these questions begin with the SWs and H: Who , 
What, Where, When, Why, and How . 

Open-ended questions in the CC can : 

• Begin with other key words such as "Describe" and 
"Expla in" 

• Give BDOs time to observe while listenin g to the 
responses 

• Encourage coopera tion while helping bui ld rapport w ith 
the passenger if used stra tegica lly 

• Provides a richness of de tail tha t w ill help in structuri n g 
questions 

Use open -ended questio ns th e majori ty of the time , but closed 
ended qu es tions can be used from time to time . 

• Ask: What is an exampl e of when to use closed -end ed 
questions? 

Answer: Use closed-ended questions to verify what someo ne ha s 
just sa id and to make sure you und erstood th e indi vid ual 
correc tly . For examp le, you may wan t to ask a follow-up 
question that requires a yes or no answer after an open -ended 
question . 

Version 1.2 WARNING: THIS RECORD CONTAINS SENSITIV INFORMATION THAT 15 CONTROLLED UN DER 49 C.F.R. 
PARTS 15 AND 1520. NO PART OF THIS RECORD SCLOSED TO PERSONS WITHOUT A "NEED TO KNOW," 
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.Ask: Why not ask all open- end ed questions? 

Answer: Not only do closed -end ed questions help confirm 
information , but they also help the passenger know that you are 
listenin g to him or her, which goes a long way. 

Also, using close-end ed questions together with open-end ed 
questions helps the conversa tion flow. You cannot onl y ask open
ended questions wi thout the passenger feeling like he or she is 
being int erroga ted or play ing "20 Questions. " 

Ask: What is a lead ing qu es tion? 

Answer: A leading question sugges ts the desired answer. 

Teaching Point: Only take two or 
thr ee examples from the class. 
Make sure they are leading 
questions before moving on. 

.Ask: What are some other exampl es of leading qu estio ns? 

Answer: Answers will vary. The exampl es mu st be of leadin g 
ques tions. If not, re-form the que stion and make it into one. 

Transition: "We will now learn about building rapport and why this is important during your Casual 
Conversation." 

Version 1.2 WARNING: THIS RECORD CONTA INS SENSITIVE FORMATION THAT IS CONT ROLLED UNDER 49 C.F.R. 
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Slide 45: CC: Building Rapport 
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. , ,.,, .. _ ._,,..._,..,n ... , • Cooperation is gained from the pa ssenger . 

• The conversation flows mor e freely. 

Teaching Point: Thi s slide is click
based. Click once to revea l the 
"Why?" bullets and click again to 
revea l the "How?" bullets. 

• You are likely to elicit more inform atio n than if you failed 
to build ra ort. 

(b) (5) 

Versio n 1.2 

fJ 
tl,t~ \ «.,~f -• • Activity : Building Rapport 

Purpose: To identify best practices in building rapport 

Duration: 20 minute s total; 10 minutes in breakout groups and 
10 minutes to debrief as a class 

Materials : Flipchart, markers 

Instructions: 

1. In sma ll groups, ask participants to discuss building 
rapport. Advise participants that they have 10 minut es to 
develop a list of techniqu es or best pra ctices that they use 
on the job. 

2. Participants should record lists on a flipchart. 

~ Flipchart: Building Rappo<t Best Practices 
3. After 10 minutes, reconvene the class. Ask for one group 

to volunt eer to present the resu lts of their discussion to 
the class. 

WARNING : THIS RECORD CONTA INS SENSITIVE S 
PARTS 15 AND 1520. NO PART OF THI S RECORD 1 

AS DEFINED IN 49 C.F.R. PARTS 15 AN D 1520, EXCE 
OF THE TRANSPORTATION SECURITY ADMINISTR 
UNAUT HORIZED RELEASE MAY RESULT IN C IVIL 
AGENCIES, PUBLIC DISCLOSU RE IS GOVERNED BY 

NFO RMA TION THAT IS CONT ROLLED UN DER 49 C.F.R . 
OSED TO PERSONS WITHOUT A '"NEED TO KNOW," 

HE WRITTEN PERMISSION OF THE ADM INIST RATOR 
THE SECRET ARY OF T RANSPO RTAT ION. 
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Teaching Point: As an alterna tive 
to asking the quest ion, the 
inst ructor can ro le-p lay and 
provide a comment that could 
lead to an emp athetic comment in 
return from the particip ants. 

.Ask: Does anyo ne else have a different approach? If so, 
what is it? 

& Answer, Answc,s will vary but shou ld ;nclude, 

• Using non-threatening questions 

• Maintaining a neutral tone throughout 

• Active listening 

• Self-awareness 

Ask: What does active listening mean, and what are some 
examp les? 

Answer: Active listening means allowing th e pass enger to speak 
when spoken to and actually hearing him or her in order to 
understand what he or she is saying. It is letting the individual' s 
answers drive your questioning. 

Examp les include: 

• Rephrasing or summarizing what the person has stated 

• Asking suitable questions and avoiding random 
questions that may throw the passenger into confusion 

• Using empathetic comments (for example, if a passe nger 
states he or she hat es long lines at the airpor t, your 
respo nse may be, "Yeah, me too. I wish I could change 
it.") 

Ask: What are other examples of empathetic comments? 

Answer: Answ ers will vary. 

.Ask: What is meant by self-awaren ess? 

Answer : It means keeping yourself in check and making sure 
your attitude is not having an effect on the pass eng er. This may 
contamin ate the passenger's behavior . 

You mu st hav e the under stand ing that your behavior, both 
verbal and non -ver bal, has an effect on people's actions and 
react ions. 

Versio n 1.2 WARNING : THIS RECOR D CONTAINS SENSITlVE 5 
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OF THE TRANSPORTATION SECUR ITY ADMI N ISTR 
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AGENC IES, PUBLIC DISCLOSURE IS GOVE RNED BY 

NFO RMA TION THAT 15 CONTROLLED UNDER 49 C.F .R. 
SEO TO PERSONS WITHO UT A "NEE D TO KNOW," 

E WRITTEN PERMISSION OF THE ADMINISTRATOR 
R THE SECRET ARY O F TRANS PORTAT ION. 

ROT HER ACTION. FOR U.S. GOVERNMENT 
52 AND 49 C.F.R. PAR TS 15 AND 1520. 



SENSITIVE SECURJn ' INFORMATION 

Instructor Guide • SPOT Training Lesson 4: Referral Process Page 33 of 61 

Slide 46: CC: Hourglass Method 

C (' I lourgf:is5, 1' letlhKI One way to help BDOs think about structuring the CC is to use 
the "hourglass method." CCfflOUklk!l...-~ c,.s 
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Visuali ze an hourglas s and note the way it is shaped at the top : 
very open and wide. It then becomes narrow. Finall y, it ends up 
op en and wide again. 

Teaching Point: Do not use your 
hand s to mode l an hour glass 
shape . 

Following this shape, the CC should begin with general, broad 
que stion s. This will not only get the conversation started, but it 
will begin building rapport. 

As the CC continues, questions should become more focused and 
should be ·n to resolve the anomalous behavior observed. 

Vers ion 1.2 

(b) (5) 
If it become s clear that a reso lution cannot be reached , BDOs 
should still close out the conversation and take th e ne cessary 
next steps: 

• If the passenger does not escalate, then the BDO can 
allow him or her to proceed. 

• If the passe EO 

WARNING : THIS RECORD CONTA INS SENSITIV. NFORMA TION THAT JS CONTROLLE D UNDER 49 CF .It 
PARTS 15 AND 1520. NO PART OF THIS RECORD M SCLOSED TO PERSONS WITHOUT A "NEED TO KNOW," 
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Slide 47: Activity: Hourglass Method 

Teaching Point: This activity is 
meant to get participants think ing 
a nd pract icing how to ask ope n
a nd closed-ended questions 
effective ly wh ile adequa tely 
bui ldin g rapport. 

Top ics can include: 

• Favo rite mea l 

• Favor ite city 

• Favorite spor t 

• Favor ite mov ie 

Teaching Point: Ask for two 
volun teers to demons trate this 
act ivity. Let the class know wh at 
inform ation the perso n is try ing to 
obtain pri or to the s tart of the 
demo nsh·ation . 

f'l21. 
i(~~ -•-Activity : Hourglass Method 

Purpose: The purpo se of this activity is to prac tice ques tionin g 
techniques, as well as buildin g rapport 

Duration: 30 minutes 

Materials: Sticky note s with topics 

Instructions: 

1. Ask participant s to pair up , and hand ou t the top ic 
choi ces, ensur ing that each participant gets a different 
topic. Participant s should not show the topic card to 
anyone . 

2. Inform par ticipants that th ey will car ry on a CC using the 
key points pr evious ly discus sed. Each par ticipan t wi ll 
play the role of interview er an d int erviewee. 

3. Participant s will ha ve five minutes to condu ct each 
conversa tion, and then they will sw itch role s when the 
instr uctor s clap their han ds. 

4. The int erviewe r wi ll try to find out what he or she can 
about the topic on his or her card from the other person 
wi thout ask ing the question outri ght. 

5. When the instru ctors clap their hand s again, ask 
participant s to stop. Reconven e the class. 

Facilitated Discussion: Lead a discussion on what th e 
partic ipants thought of the role-play CCs. 

.Ask: What we re the most difficult par ts to this activ ity? 

Answer: Answers will vary. Listen and acknowl edge each 
person's answe r. Once everyone has had a chance to speak, recap 
what they thought was the most difficu lt. 

Ask: What are some ways we can wo rk thr ough these 
d ifficulti es? 

Answer: Answers will vary. 

Vers ion 1.2 WARN/NG: THIS RECO RD CONTA INS SENSITIVES URIT NFORMA TION THAT IS CONTROLLED UNDER 49 C.F.R. 
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Transition: "Now let's talk about how you use the knowledge of the Signs of Deception to verifi; the trip 
story." 

Slide 48: The Trip Story 

I h1.' 11 IJ' ~ IOI\ 
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The main emphasis of CC is to confirm or disp el SPOT-related 
behavior. One way a BDO can do this is by verifying the 
individual' s trip story. 
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Vers ion 1.2 

A trip story will be one of two types: 

• Purpo se of trip already fulfilled 

• Purpo se of trip not yet fulfilled 

Que stions about the trip can focus on: 

• Genera l 

• Business 

• Pleasure 

Follow the story only until you are satisfied that it is truthful or 
deceptive. 

• Estab lish a natural pace and rhythm to the qu estions. 

• Truthfu l respon ses should keep up with the pace. 

WARNING: TH IS RECORD CONTAINS SENS ITIVE SE FORMAT ION THAT IS CONTROLLED UNDER 49 C.F.R. 
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Slide 49: CC: Example Questions 
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Teaching Point: Remin d the 
parti cipants that these examples 
are not a check list that mus t be 
comp leted . Passe ngers may v iew 
multipl e question s, espe cially in a 
dir ecte d tone, as an interrogation. 

You will use your CC skills to verify the trip story. These 
examples are not a checklist that must be complet ed. 

Remember! Listen and watch the responses closely . 

Genera l 

• What are you going to be doing in (city name)? 

• What is your final destination? 

• Wher e will ( did) you stay? 

• What is your destination? 

• How long are you staying? 

• How long since you hav e seen them? 

• Where are you coming from? 

• How wa s the weather? 

• Where do you live? 

• How do you like that part of the country? 

• What brings you to (name of town)? 

Business 

• What do you do for a living? 

• How long have you worked there? 

• What company do you work for? 

• What do like most about your job? 

• Where is your compan y located? 

• Why do you like working for them? 

• Where did you get your training? 

• What did you do in your spare time? 

• How were your accommodations? 

Seminar or Training 

• What kind of seminar or training was it? 

• How many peop le attended? 

• Where is it (was it) being held? 

• Who is spon soring the seminar or training? 

• How long is the semin ar or training? 

Version 1.2 WARN. !NG: THIS RECORD CONTAINS SENSITIVE SEiC ITY ORMATION THAT IS CONTROLLED UNDER 49 C.F.R. 
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Version 1.2 

Pleasure 

• What will (did) you do on your vacation? 

• Where are you headed? 

• Where will you (did you) stay? 

• How were your accommodations? 

• How long will ( did) you go for? 

• Where did you (will you) go during your visit? 

Passengers do not have to answer your questions and cannot be 
given additional points for refusing to answer your questions. 

WARNING: THIS RECORD CONTAINS SENSITIVE S.EITY I ORMA TION THAT IS CONTROLLED UNDER 49 C.F.R. 
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Slide SO: Activity: The CC 

. \ ~.:ti\ u~ The CC 

~9.:=··-
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Teaching Point: Position the 
observing group wh ere they may 
best see the role-pla y. 

Dependin g on the numb er of 
instru ctors available for this 
activ ity, the class can be divid ed 
in to two to three small gro up s, 
w ith each ins tructor workin g with 
a group . The debrief qu estions at 
the end can then be facilitated in 
the small gro ups or as a w hole 
class . 

,r..:_B t_ 
vk~ h Activity: The cc 
Purpose: To provide practice asking casual trip story que stion s 

in a professional, courteou s, and effective manner 

Duration: 1 hour 

Instructions: 

There are two part s to this activity. Divide the class into two 
groups, assign an instructor to each group, and instruct 
participants in each group where to meet with their instructor. 

Before you begin the activity, the instructors will pla y the role of 
the BDO and the individual. They will demonstrate an int erview 
and CC to show the differences between the two. 

The following are example s that may be used during this 
activity: 

• Example 1 (truthful): Give details of a recent vacation 
that you hav e actually taken. Use details of the trip for 
the role-play. 

• Example 2 (deceptive): Be evasiv e. Try to distract and 
change subjects with the participant. (Example: "Wh ere 
can I find a cup of coffee?") Repeat back questions that 
you were asked by the participant. 

• Example 3 (truthful): You are hearing impair ed and ar e 
unabl e to hear the participant's qu estion s. 

• Example 4 (deceptiv e): Be very chatty and overly specific 
with your answers . Give every detail. Periodicall y cover 
your mouth with your hand when you talk. 

• Example S (truthful): Give details of a recent business trip 
that you have actually taken. Use details of the trip for 
the role-pla y. 

Version 1.2 WARNING: TH IS RECORD CONTA INS SENSITIV ECU 
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Activity A 
1. The instructor will play the role of the indi vidu al whil e a 

participant perform s th e CC. 

2. The instructor will be truthful during this activity for the 
purpose of developing the partic ipant's CC ski lls. 

3. Speak in a professional, courteous way that makes the 
indi vidu al feel you are intere sted in hi s or her story . 

4. Discu ss wha t the participants observe d to reinforce that 
the tone and demeanor of the BOO is important in 
add ition to the types of questions asked. 

5. Remind er : Once the BOO feels he or she has obta ined 
enough informati on to mak e a decision, he or she should 
courteously conclude th e convers ation. 

6. Discuss what the particip an t observed to reinforce that 
the tone and demeanor of the BOO is important in 
add ition to the types of questions asked . 

Activity B 

1. Review dir ections with class. 

2. The instructor will be either truthful or deceptive during 
this activity for the purpose of deve lopin g the 
participant's ab ility to resolve SPOT-related behavior s or 
identify signs of deception durin g CC. 

3. The instructor will play the role of the indi vidu al, whil e 
two participants perform a CC and a ph ysica l search of 
access ible property. 

4. The instru cto r will pro vide the pa rticipant s with the 
observed behaviors assessed for the referral. 

5. The instructor will demonstrate either a truthful or 
decep tive passenger, participant will then change roles 
and demon stra te a second time. The instructor, the 
second time, will display either a truthful or decep tive 
individu al. 

6. Speak in a professional , court eous way that make s the 
passe nger feel you are int erested in his or her story . 

WARNING: THIS RECORD CONTA INS SENSITIVE SE.ITY ORl'v!A TION THAT IS CONT ROLLED UNDER 49 C.F.R. 
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7. Discuss what the participant s observed to reinforce the 
importanc e of resolving SPOT-related behavio rs or 
identif y ing signs of dec eption. 

8. Reminder: Once the BOO feels he or she has obta ined 
enou gh informa tion to mak e a decision, he or she should 
court eously conclu de the conversa tion or contact an LEO. 

Facilitated Discussion: Lead a discussion on the key 
learnin g points in this activity. 

Ask: What did you learn? 

Answer: Answers will vary . 

Ask: What do you ha ve to be careful of? 

Answer: Answers will vary . 

Ask: How can you imp rove your CC techniques? 

Answer: Answe rs will vary . 

WARNING : THIS RECORD CONTA INS SENSITIVE SE. ITY I ORMA TION THAT IS CONTROLLED UNDER 49 C.F.R. 
PARTS 15 AND 1520. NO PART OF THIS RECORD MA I ED TO PERSONS WITHOUT A "NEED TO KNOW, " 
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Slide 51: Unusual Items 

Version 1.2 

Go to Par t II - Section 3: Unu sual Items on the SPOT Referra l 

-Reference : "SPOT Refer ral Repo rt " han dout 

- Reference : "Definitio ns" han dout - see term "Unu sual 
items" 

You will add- for each of the follow ing unu sual items 
discovered in access ible proper ty that the passenger has no 
app arent reason to p ossess: 

WARNING: THIS RECORD CONTA INS SENSITIVE SECUR. FO TION THAT IS CONTROLLED UNDER 49 C.F.R. 
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Slide 52: Behavior Definitions Practice 

Teaching Point : This is a click
based s lide. Click once to start the 
animation, which ends wi th the 
picture of BDOs. The atheletes in 
this slide include Peyton 
Manning, Hank Aaron, Michael 
Jord an, Jackie Joyner Kersey, 
Michael Phe lps, Tiger Woods, 
Serena and Venus Williams, 
Shaw n John son (Gold Medal 
Olympic gym nast), national 
spe lling bee cha mpion, exper t 
marksmen and sur eons. 

Teaching Point: Thi s slide is click
based. Ask the quest ion and 
so licit answers before clickin g to 
revea l the exemplars. Ensure that 
participant really understand 
these concepts before moving on. 

;~~ ;' 
V~.~~-~-Activity : Behavior Definitions Practice 

Purpose: To help BDOs memorize behavio r definition s and 
po int scores 

Duration: 30 minut es 

-Reference: SPOT Behavior Reference Guide 

Instructions: 

1. Refer participants to the SPOT Behavior Indicator Reference 
Guide. This review covers suicide bomber indi cators. 

2. Go through each suicide bomber indi cator slide and ask 
the par ticipants to provide exampl es of when the 
behaviors would or would not be assessed for thi s 
situati on. 

be assessed or not assessed for this situ ation? 

u£1) 
V Answer: Answers will vary but should be in accord with 
the table. 

Vers ion 1.2 WARN ING: TH IS RECORD CONTAINS SENSITIVES 
PARTS 15 AND 1520. NO PART OF THI S RECORD 1 

AS DEFIN ED IN 49 C.F.R. PARTS 15 AND 1520, EXCE 
OF THE TRANSPORTATION SECURITY ADMIN IST 
UNAUTHORIZED RELEASE MAY RESULT IN CIVI 
AGENC IES. PUBLIC DISCLOSURE 15 GOVERNED BY 

FORMATION THAT 15 COJ\ffRO LLED UNDER 49 C.F.R. 
OSED TO PERSONS WITHOUT A "NE ED TO KNOW, " 
E WRITTEN PER.i'IIIISSION OF TH E ADMINISTRATOR 

THE SECRET ARY OF TRA NSPORTATION. 
ROTHER ACTION. FOR U.S. GOVERNMENT 

2 AND 49 C.F.R. PARTS 15 AND 1520. 



Tea chin g Point: Th is slide is click
based. Ask the quest ion and 
sol icit answers before clicking to 
reve al the exemplars. Ensu re that 
pa rti cipant rea lly understand 
these concep ts before moving on. 

Teaching Point: This slide is click
based. Ask the question and 
solicit a nswers before clicking to 
revea l the exemplars. Ensure that 
pa rticipant rea lly unde rstand 
these concep ts before moving on . 

SENSITIVE SECURITY INFORMATIO!l,J 

be assesse d or not assessed for this sit uatio n? 

;;;Q) 
V Answer: Answers w ill vary but should be in accord wi th 
the table. 

-Ask: Can an yone prov ide exampl es of when p oin ts wo uld 
be assesse d or not assesse d for this situation? 

d)) 
V Answer: Answers w ill vary but should be in accord with 
the table. 

Version 1.2 WARNING: THIS RECORD CONTAINS SENSITIVE SE 
PARTS 15 AND 1520. NO PART OF THIS RECORD M 
AS DEFINED IN 49 C.F .R. PARTS 15 AND 1520, EXC 

RITY I ORMA TION THAT 15 CONTROLLED UNDER 49 C.F.R. 
ED TO PERSONS WITHOUT A "NEED TO KNOW," 

E WRITTEN PERMISSION OF THE ADMINISTRATOR 
THE SECRET ARY OF TRANSPORTATION. OF THE TRANSPORTATION SECU Rl'JY ADM INISTRA 

UNAUTHORIZED RELEASE MAY RESULT IN CIVIL 
AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 

OT HER ACTION. FOR U.S. GOVERNMENT 
AND 49 C.F.R. PARTS 15 AND 1520. 



Teaching Point : This slide is click
based. Ask the que stion and 
so licit answe rs before clicking to 
revea l the exemplars. Ensure that 
participant really under stand 
these concep ts before moving on. 

Teaching Point: This slide is click
based . Ask the question and 
so licit answe rs before clicking to 
revea l the exemplars. Ensure that 
parti cipant rea lly und erstand 
these concepts before moving on . 

Teaching Point: This indicator 
has a lready been disc ussed. 
Briefly revi ew the information 
again. 

SFNSJI JVE SECI JRJTY Jl>lfORMATJON 

• Ask: Can anyone pro vide examp les of when points wou ld 
be assessed or not assessed for this situ ation? 

~ 
t) Answer : Answers w ill vary but should be in accord w ith 
the table. 

Ask: Can an yone provid e exampl es of when point s wou ld 
be assessed or not assessed for this situ ation? 

n£U 
t) Answer: Answe rs w ill vary but shou ld be in accord w ith 
the table. 

Version 1.2 WARNING: THIS RECORD CONTA INS SENSIT IVE SEC 
PARTS 15 AND 1520. NO PART OF TH IS RECORD MA 

RMATION T HAT IS CONTRO LLED UNDER 49 C.F.R. 
D TO PERSONS W ITHOUT A "NEE D TO KNOW, " 

WRITTEN PERMISSION OF THE ADMI N ISTRATOR AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXCEPT 
OF THE TRANSPORTAT ION SECUR ITY ADMINISTRAT 
UNAUT HORIZED RELEASE MAY RESU LT IN CIVIL P 
AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U. 

E SECRET ARY OF TRANSPORTATION . 
TH ER ACT ION. FOR U.S. GOV ERNM ENT 

ND 49 C.F.R. PARTS 15 AN D 1520. 



Teachin g Point: This slide is click
based. Ask the q uestio n and 
so licit answe rs before clicking to 
revea l the exe mplars. Ensu re that 
par ticipan t rea lly understan d 
these concepts before movi ng on. 

Teachi ng Point: This indicator 
ha s already been d iscussed. 
Briefly review the infor mation 
again. 

Teachin g Point : This slide is click
based . Ask the q uestio n and 
so licit answe rs before clickin g to 
revea l the exem plars. Ensure that 
participan t really unde rstan d 
the se concepts before moving on. 

SENSITIVE SECURIW INFORMATlmJ 

Ask: Can anyo ne prov ide exampl es of when points wo uld 
be assesse d or not assessed for this situ ation? 

~ 
U Answer: Answe rs will vary bu t should be in accord with 
the table. 

_.Ask: Can anyone pro vide exampl es o whe n points wo uld 
be assesse d or not assesse d for this situ ation? 

~ 
U Answer: Answers will vary bu t should be in accord wit h 
the table. 

Version 1.2 WARNING: THIS RECORD CONTAINS SENSIT I 
PARTS 15 AND 1520. NO PART O F THIS RECORD 
AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXC 
OF THE TRANSPORTATION SECUR ITY ADMIN I 
UNAUTHORIZED RELEASE MAY RESULT INC 
AGENCIES, PUBLIC DISCLOSURE IS GOVERNED 

FORMATION THAT IS CONTROLLED UNDER 49 C.F.R. 
CLOSED TO PERSON S WITHOUT A "NEED TO KNOW," 
THE WRITTEN PERMISSION OF THE ADM INISTRATOR 
R THE SECRET ARY OF TRANSPORTATION. 

ROTHER ACTION. FOR U.S. GOVE RNME NT 
. 552 AND 49 C.F.R. PARTS 15 AND 1520. 
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Teachin g Point: This slide is click
based. Ask the question and 
so licit answers before cl icking to 
reveal the exe mplars. Ensure that 
pa rticipan t rea lly understand 
these con cep ts before moving on. 

_.Ask: Can anyo ne prov ide exampl es of when point s wou ld 
be assesse d or not assesse d for this situ ation? 

u£U 
(:j Answer: Answers will vary but should be in accord with 
the table. 

Teachin g Point : This ind icato r 
has already been di scussed . 
Briefly rev iew the informati on 
aga in . 

Teaching Po int: This slide is click
based . Ask the ques tion and 
so licit an swe rs before clicking to 
revea l the exe mplar s. Ensu re that 
participant rea lly understand 
these concep ts before moving on. 

u£U 
(:j Answer: Answers will vary but should be in accord with 
the table. 

Version 1.2 WARNING: THIS RECORD CO NTA INS SENSITIVE SE 
PARTS 15 AND 1520. NO PART OF THIS RECORD N 
AS DEFINED IN 49 C.F.R. PARTS 15 AN D 1520, EXC · 
O F TH E TRANSPORTATION SECUR ITY ADMINI STR 
UNAUTHO RIZED RELEASE MA Y RESULT IN CIVI 
AGENCIES, PUBLIC DISCLOSURE IS GOVE RNED BY 

1FORMA TION THAT IS CONT RO LLED UNDER 49 C.F .R. 
SED TO PERSONS WITH OUT A "NEE D TO KNOW," 

E WRITTEN PERMISSION OF THE ADMI N ISTRATOR 
THE SECRET ARY OF TRANSPORTATION. 

OTHER ACTION. FOR U.S. GOVERNMEN T 
_ AND 49 C.F.R. PARTS 15 AND 1520. 
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Teac hin g Point : This s lide is click
based. Ask the que stion and 
so licit answers before clicking to 
revea l the exemplars. Ensur e that 
parti cipant really und erstand 
these concepts before moving on . 

Ask: Can an yone pro vide example s of when points would 
be assessed or not assessed for this situati on? 

Teach ing Point: The verbiag e for 
this per the SOP is "Rig id Mid
Scction " bu t the de fin ition is the 
sam e. 

;;;Q) 
a Answer: Answers will vary but should be in accord w ith 
the tab le. 

Teach ing Point: Thi s indi cator 
has already been di scussed . 
Briefly review the information 
aga in. 

Version 1.2 WA RNING: TH IS RECO RD CON TAINS SENS IT IVE SE 
PARTS 15 A ND 1520. NO PART OF THI S RECORD MA 
AS DEF INE D IN 49 C.F .R. PARTS 15 AND 1520, EXCEPT 
O F THE TRA NSPO RTATION SECURITY ADMINI STRA 
UNA UTHO RIZ ED RELEASE MAY RESULT IN CIVIL 
AGENC IES, PUBLIC DISC LOSURE IS GO VERNED BY 5 

MATION TH AT IS CONTROL LED UN DER 49 C.F.R. 
ED TO PERSON S WITHOU T A "N EED TO KNOW, " 

E WRITTEN PERMISSION OF THE ADMINI STRATO R 
E SECRET ARY OF TRAl'\ SPORTAT IO N. 

TY HER ACT ION. FOR U.S. GOV ERNMENT 
.S.C. 552 ND 49 C.F.R. PAR TS 15 AND 1520. 



Teaching Point: This slide is click
based. Ask the que stion and 
solicit answer s before clicking to 
reve al the exemplar s. Ensure that 
participant rea lly unde rstand 
the se concepts before moving on. 

Teaching Point: The verb iage for 
this per the SOP is "C lo thin g not 
appropri ate for locat ion or 
weather, " but the de finition is the 
sa me. 

Teaching Point: This indicator 
has alr eady been di scussed. 
Briefly rev iew the informat ion 
aga in. 

Teaching Point : This slide is click
based. Ask the quest ion and 
solicit answe rs before clicking to 
revea l the exe mpl ars. Ensure that 
participant really und ers tand 
thes e concep ts befor e moving on. 

SE~lSITIVE SeCURITY ll>JFORMATION 

~ 
U Answer: Answers will vary but should be in accord with 
the table. 

Ask: Can anyone prov ide examples of when points would 
be assesse d or not assessed for this situation? 

~ 
U Answer: Answer s will vary but shou ld be in accord with 
the tab le. 

Vers ion 1.2 WARNING: THI S RECORD CONTA INS SENSITIVE 
PARTS 15 ANO 1520. NO PART OF THIS RECO RD M 
AS DEFIN ED IN 49 C.F.R. PA RTS 15 ANO 1520, EXCEPT 
OF THE TRANSPORTATION SEC URITY ADM INISTR 
UNAUTHO RIZED RELEASE MAY RESULT IN CIV IL! 
AGENCIES , PUBLIC DISCLOSURE IS GOVERNED BY 

RMA TION THAT IS CONTROL LED UNDER 49 C.F .R. 
SEO TO PERSONS WITHO UT A "NEE D TO KNOW," 

E WRITTEN PERM ISSION OF THE ADMINISTRA TO R 
E SECRET ARY OF TRA1' SPORT ATION. 
TH ER ACTION . FOR U.S. GOVERN MENT 

AND 49 C.F.R. PARTS 15 AND 1520. 



participant really understand 
these concepts before moving on. 

Teaching Point: The verbiage for 
this per the SOP is "U nusually 
heav y lu ggage or backpack," but 
the definition is the same. 

Teaching Point: Thi s indicato r 
has already been di scussed . 
Briefly review the information 
again. 

SENSITIVE SECURin' INFORMATION 

.Ask: Can anyone provide examples of when points would 
be assessed or not assessed for this situation? 

~ 
t:} Answer: Answers will vary but should be in accord with 
the tab le. 

Transition: "Now that we've discussed suicide bomber indicators, let's go over LEO notification." 

Slide 66: Automatic LEO Notification 

. \ tll~lm,1111: I.IO Nnt1f1c:tt1on Go to Part II - Section 5: Automatic LEO No tification on the 
SPOT Referral Report. ~,prifl•,,ni,,l"!r1,mho,rttl 

')(•;1H1Ml 11•"'11,. rt, ti .wn 
1trm 14t.1NSJ.itS«11<,r, \o,.-t,""' 
111. "" .. ,,, .... ., 0~ .. ,,01 
1~•••>'11<•/IUU'"_,, 
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Version 1.2 

-Reference: "SPOT Referral Report" handout 

Regardless of the number of accum ulated poin ts, if any item 
listed in Section 5 occurs_at any time in the SPOT process, it 
requires an automatic LEO notification. 

WARNING: THIS RECORD CONTAINS SENSITIVE S.EITY ORMA TION THAT IS CONTROLLED UNDER 49 C.F.R. 
PARTS 15 AND 1520. NO PART OF THIS RECORD MA SEO TO PERSONS WITHOUT A "N EED TO KNOW, " 
AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXCEPT E WRITTEN PERi"11SSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATIO N SECURITY ADMIN ISTRA E SECRET ARY OF TRANSPORTA TION. 
UNAUTHORIZED RELEASE MAY RESULT IN CIVIL LT OT HER ACTION. FOR U.S. GOVERNMENT 
AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.5.C. 552 AND 49 C.F.R. PARTS 15 AND 1520. 
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Slide 67: Automatic LEO Notification 
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Refer to Part II - Section 5: Automatic LEO Notification on the 
SPOT Referral Report. 

-Reference: "SPOT Referral Report" hand out 

-Reference: "Definitions" handout - see term" Automatic 
LEO Notificatio n" 

You must contact an LEO imm ed iately if at any time in the SPOT 
proce ss any of the following occur: 

1. An individual becom es disorderly or an individual 
assaults, threat ens, int imida tes, or otherwise interfe res 
with BDOs performing SPOT. 

2. An individual makes a comment about or a reference to 
the presen ce of an explo sive device. 

3. ABDO observes an indi vidual who appears to be the 
subject of an AMBER Aler t, law enforcement, or other 
intellig ence-driv en repo rt provided to the BDO. 

Slide 68: Automatic LEO Notification 
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-Reference: "Definition s" handout - see term" Automatic 
LEO Notification" 

4. An indi vidual refuses to complete scree ning once the 
process begin s. 

~ ....... ._ ...... '7"-·-

Version 1.2 

5. Harm to persons or infrastructure has occurred or is 
immjnent. 

6. Suspected illegal items are discovered . 

7. Firearms, weapons, hazardous materi als, or exp losive s 
are discovere d. If explosiv es or pos sible Improvi sed 
Explosive Device (IED) component s are discove red, the 
BDO mu st notify a Transportation Security Specialist -
Explosives (TSS-E), if ava ilable, in addi tion to an LEO. 

WARNING: TH IS RECORD CO NTAIN S SENSITIVE 
PARTS 15 AND 1520. NO PART OF THIS RECORD 
AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXCEP 
O F THE TRANSPORTAT ION SECURITY ADMIN ISTR 
UNAUT HORIZE D RELEASE MAY RESULT IN CIV 
AG ENCIES, PUBLIC DISCLOSURE IS GO VERNED B'i 

ORMA TION THAT IS CONTR OLL ED UNDER 49 C.F. R. 
SEO TO PERSONS WITHOUT A "N EED TO KNOW ," 

E WRITTEN PERM ISSION O F TH E ADMIN ISTRATOR 
THE SECRET ARY OF TRAN SPO RTATION. 

OTHER ACTIO N. FOR U.S. GO VERN M ENT 
AND 49 C.F.R. PARTS 15 AN D 1520. 
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Slide 69: Automatic LEO Notification 
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-Reference: "Definiti ons" handout - see term II Au tomatic 
LEO Notifica tion" 

8. Fraudu lent ID or travel documentation is discover ed. 

9. An artf ully concealed prohibited item or an item mark ed 
with an aster isk on the Prohibited Items list in the 
Screening Checkpoint Stand ard Op erating Proced ures 
(SOP) is discovered. If explosives or possible IED 
compo nent s are discovered, the BOO mu st notify a TSS
E, if available, in addi tion to an LEO. 

10. Large amo unt s of cur rency are discover ed at the airp ort 
screening checkpoint and the indi vidual is trave ling to a 
non-U.S. location. 

Version 1.2 WARNING: THIS RECORD CONTAINS SENSITIVES URITY 1FORMA TION THAT IS CONTROLLED UNDER 49 C.F.R. 
PARTS 15 ANO 1520. NO PART OF THIS RECORD 1 

AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXC 
OF THE TRANSPORTATION SECURITY ADMINISTRA 
UNAUTHORIZED RELEASE MAY RESULT IN CIVJ 
AGENCIES, PUBLIC DISCLOSURE IS GOVERNED B 

SEO TO PERSONS WITHOUT/\ "NEED TO KNOW," 
E WRITTEN PERMISSION OF THE AOMINISTRA TOR 

THE SECRET /\RY OF TRANSPORTATION. 
OTHER ACTION. FOR U.S. GOVERNMENT 
ND 49 C.F.R. PARTS 15 /\N O 1520. 
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Slide 70: Automatic LEO Notification 

Vers ion 1.2 

11. A BDO observes an in dividual disp laying two or m ore of 
th e following behaviors listed as poss ible survei llance 
activities: 

12. If a BDO observes either of the items below, on his or her 
own, it re uires an aut omatic LEO notification: 

WARNING: THIS RECORD CONTAINS SENSITIV 
PARTS 15 AND 1520. NO PART OF THIS RECO RD 
AS DEFINE D IN 49 C.F.R. PARTS 15 AND 1520, EXC · 
OF THE TRANSPORTATION SECUR ITY ADMINIST 
UNAUTHOR IZED RELEASE MAY RESULT IN Cl 
AGENCIES, PUBLIC DISCLOSURE IS GOVE RNED B 5 U.S. 

ll\TfORMA TION TH AT IS CONTRO LLED UNDER 49 C.F.R . 
LO SED TO PERSONS WITHOUT A "NE ED TO KNOW, " 

TH E WRITTEN PEIUvllSSION OF THE ADM IN ISTRATOR 
R THE SECRET ARY O F TRAJ\SPORT AT ION. 

ROTHER ACTION . FOR U.S. GOVERN MENT 
. ~52 AN D 49 C.F.R. PARTS 15 AN D 1520. 
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Slide 71: Automatic LEO Notification 

Version 1.2 

13. Any combinati on of two of the remainin g poss ible 
suicide bomb er indi cators requir es an aut omatic LEO 
notifica tion : 

WARNING: TH IS RECO RD CON TA INS SENS ITIVE SECUR 
PARTS 15 AND 1520. NO PART OF THIS RECORD MAY 
AS DEFINE D IN 49 C.F.R. PARTS 15 AN D 1520, EXCEPT WI 
OF THE TRANSPORTATION SECURITY ADMIN ISTRATIO ' 
UNAUTHOR IZED RELEASE MAY RESULT IN CIVIL PE 1 

AGEN CIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U .. 

A TION THAT IS CONTROLLED UNDER 49 C.F. R. 
TO PERSON S WITHOUT A "N EED TO KNOW," 

Rl1TEN PERMISSION OF THE ADMINISTRATOR 
SECRET ARY OF TRA NSPORTAT ION. 

ER ACTION. FOR U.S. GOVERN MEKT 
49 C.F.R. PA RTS 15 AND 1520. 
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Slide 72: Communicating with LEOs 

( ,,11111111111..-.lt lllt! \\ll h I Hh To effective ly communi cate with LEOs, BDOs should pro vid e as 
much detail as poss ible as to the tota lity of the situa tion and wh y 
LEO ass ista nce is requested . 
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"",;,,,...-.-1 .Ask: What are some ways to effectively comm uni cate with 
LEOs? 

Answer: Answe rs should includ e: 

• Clear ly articulate the behaviors that were shown that led 
to the SPOT referral, but do not prov ide po int 
infor mation. 

• Give as much cont extu al inform ation as poss ible, such as 
the passe nger's circums tances that have been 
commun icated to you durin g the CC (for examp le, 
"Passenger states that he just came from a fight and is 
still irrita ted by it .. . ") . 

• Inclu de w hether the ind ividual has trave ling compani ons 
and whether any prohibit ed or unu sual items we re 
discove red. 

• If poss ible, give the types of questio ns asked when certain 
behavioral indi cators we re shown. 

All of this will help frame the situatio n for the LEO so th at he or 
she can do his or her job adeq uately. This is essenti ally a 
"susp icious person" call. 

Ask: If a BOO requests LEO interve ntion, is scree nin g still 
req uired? 

Answer: Yes. Intervention from an LEO does not subs titu te for 
screening. 

Transition: "Now that we've covered all of the behavior indicators, let's take a look at the entire SPOT 
referral process." 

Version 1.2 WARNING: THI S RECORD CON TAIN S SENSITIVE :CURI 
PARTS 15 AND 1520. NO PART OF TH IS RECOR 
AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXC 
OF THE TRAN SPORTATION SEC URITY ADMIN IST 
UNAUTHORIZ ED RELEASE MAY RESULT IN CI 
AGENCIES, PUBLIC DISC LOSURE IS GOVERNED 

INFORMAT ION THAT IS CONTROLLED UNDER 49 C.F .R. 
LOSED TO PERSONS WITHOUT A "NEED TO KNOW, " 

TH E WRITTEN PERM ISSION OF TH E ADMINISTRATOR 
R THE SECRET ARY OF TRANSPORTA TION. 

ROT HER ACTION. FOR U.S. GOVERNMEl':T 
. 52 AND 49 C.F.R. PARTS 15 AND 1520. 
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Slide 73: SPOT Video 

:0-.: .... _.,_ 
\;,I' ...... . 

Teac hin g Point: Do not comment 
durin g the v ideos or replay them 
more than tw ice. Monitor the class 
to determin e that all hav e finished 
before debriefi ng each scenario. 

After viewin g the videos , lead a 
di scussion on the SPOT behavior 
cues and app earan ce factors 
displa yed in the video and how 
the y wo uld be captur ed on the 
hand out. 

Ask dir ect qu es tions dw·in g 
rev iews. Ensure all participant s 
get invo lved in the discuss ion. 

ti_J\ Activity: Complete Referral and LEO Notifications 
Vid eo 

Purpose : To prov id e the participant with a the complete 
referral process and LEO notification 

Duration : 2 hours 

Materials: Paper, pens or pencils 

-Reference: "SPOT Video Scenarios" hand out 

1'. Video: Complete Referral with LEO Notification 

Instructions: 
1. Inform participants that we will observe video scenar ios 

that demonstrate CC int erac tion s. The exa mpl es are not 
all inclus ive or the only example of conduc ting compl ete 
referra ls and LEO notifications. They are int end ed to 
provide the participant wit h a broad overview of the 
techniqu es used as the parti cipant begins to app ly the 
methods learned in this lesson. 

2. Using a "SPOT Video Scenarios" hand out for each video , 
advise participants to record the name of the v ideo 
(shown at the beginn in g of each vid eo), their 
observa tions, and points on the handout. 

3. Using wha t appearance and behavio r points yo u observe , 
determ ine the individual's point va lue, sub-tot al, and 
follow-up action, if necessary. This will be don e 
indi vidually for each video, before moving on to the next 
video . 

4. Be prepared to explain your observatio ns and scor ing 
rationale to the class and instruc tors. 

::,w 
~ Facilitated Discu ss ion : Lead a discussion on the key 
learnin g points observed in the Complete Referral with LEO 
Notification video. 

Version 1.2 WARNING: THIS RECO RD CONT AfNS SENSITIVE SE 
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..:, Facilitated Discussion: In this video, the LEO is familiar 
with the SPOT Program. After viewing the vide o, lead a 
discu ssion on the LEO referral example shown in the video. 
Share oth er examples of the proper way to conduct a complete 
referral with an LEO notificati on. Emp hasize pr ofessio nalism 
and communicating clearly with LEOs at all times, whether they 
are familiar with the program or not. 

-:-,();; 
~ • Facilitated Discussion : The first part of this video is the 
same as Behavior Observation #3 and Casual Conversation #2. This 
video then continues into a LEO referral where the LEO is not 
familiar with the SPOT Program. 

Focus the discussion on the LEO Referral exampl e show n in the 
video since the behaviors and CC were already discussed in the 
previou s lesson. 

Teaching Point: Mention the 
req uirement for the FSD or 
designee to give final approva l to 
release the passenger. 

Lead a discu ssion on the LEO referral examp le shown in the 
video. Share other examples of the prop er way to conduct a 
comp lete re ferral with a LEO notification. Empha size 
profe ssio nalism and communi cating clearl y with LEOs at all 
times, whether they are familiar with the program or not. 

Version 1.2 WARNING: THIS RECORD CONT Al S SENSITIV O RMA TION THAT JS CONTROLLED UNDER 49 C.F.R. 
PARTS 15 AND 1520. NO PART OF TH IS RECORD M LOSED TO PERSONS WITHOUT A "NEED TO KNOW, " 
AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXCE THE WRITTEN PERMISSION OF THE ADMINISTRA TOR 
O F THE TRANSPORTAT ION SECUR ITY ADM IN IST THE SECRET ARY OF TRANS PORTATION. 
UNAUTHORIZED RELEASE MAY RESULT IN CIVI AL OTH ER ACTION. FOR U.S. GOVERNMENT 
AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.R. PARTS 15 AND 1520. 



Sf:!NSl'FIVE 9ECURln' INFORMATlm~ 

Ins tructor Guide • SPOT Training Lesson 4: Referral Process Page 57 of 61 

Slide 74: Knowledge Check 

\\f, m ( I ,h ...... "'•~·~-It.. ( .. -.t ~,.,... •'><• ~1 ·••r• '" u, .. 
""lip tt,, 
0 l•1.1hh.'1 •n ,,..,, .... ,~.)lt,.,,ti,.. boff,._,..,..,~,..,,..., 

,...s,......,.,,, ,1,n_-.,..,21pr::.-,,u 
f 1,, ..,,._.,._ • ..,_,,_,..,.,JLll~j ... 1\Tl t•l ..nM 

,,,.,✓ .... ,ti.t,s .. '.>f ,,.._"\t,:"ltpo.1-.M\ •• 
c. r..,.,., •-•'••-'~•><)ft ,,...u,.i.. 

•11••<'1"",..rt.-lt>"•ln.\\'T\ ,,.f,,n,•llfOC.,_,,. 
II 1'"'1 ,1,1<t Clt-Mf\.111'"'1 ,,.,t •l'IJol)•I~ r•l•n •I ~f(c•n 

••• t:11,,., ,,,. ,.,,, ,..,,)o',l#lj.U•I•,... \', II 

Teaching Point: This slide is click
based. Refer partic ipants to the 
K11owledge Check handout and 
have them complete it before 
sta rting this sec tion. An instr uctor 
sho uld revi ew the comp leted 
handouts whi le another instructor 
leads this sectio n with 
par ticipa nts. Use the information 
obtained to facilitate the 
comp letion of the following 
Know ledge Check slides an d 
lesson rev iew. 

Slide 75: Knowledge Check 
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Teaching Point: This s lide is click
based . 

The following slides contain knowledge review items. 

Give all participants time to formulate answers before revealing 
the correct respo nse. Use intera ction to involve all participants. 

Ask: Which of these describes the cor rect sequence of steps 
in the SPOT process? 

A. Establish an environmenta l baseline, behavior 
observa tion and ana lysis, WTL, Referral process 

B. Establish an environmental baseline, WTL, referral 
process, behavior observation and analy sis 

C. Behavior observation and analysis, establish an 
env ironmental baseline, WTL, referral pro cess 

0. Beha vior observation and ana lysis, referral process, 
establish an environmental baselin e, WTL 

v£U a Answer: Choice A: Behavior observation and ana lysis does 
not beg in until the BOO has estab lished an environmental 
baseline at the checkpoint and begun behavior observa tions. 

Ask: Which of these is not a step in SPOT Referral 
Screening for a BOO? 

A. ID and trave l document review 

B. Engage individu al in CC 

C. Conduct formal interviews 

0. Observe for unusua l item s in bag gage 

v£U 
t:) Answer: C is the correct answer. Formal int erviews are 
on ly conduct ed by LEOs. 

Version 1.2 WARN/NG : THIS RECORD CONTA INS SENSITIVE 
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.Ask: Which statement is false? 

A. When pass engers reach a score o BDOs 
refer them for SPOT Referral Screening. 

B. An LEO mu st be notifi ed if an individu al sur rende rs an y 
proh ibited item to a BOO pr ior to the screen ing pro cess. 

Teaching Point : This slide is click
bascd . 

C. BDOs estab lish environm en tal base lines at the screening 
locatio n. 

D. If two or more signs of deception are observ ed durin g 
passenger statements , BDOs call an LEO. 

~ 
V Answer : B is the correc t answer. An LEO call is only 
requir ed if an indi vidual sur rend ers an aste risked pro hibited 
item prior to the screen ing pro cess. 

f the 

Teaching Point : This slide is click 
based. 

Version 1.2 

~ 
V Answer: 

WARNING: THIS RECORD CONTAINS SENSITIVE S 
PARTS 15 AND 1520. NO PART OF THIS RECO RD M 
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AGENC IES, PUBLIC DISCLOS URE IS GOVERNED BY 
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INFORMA TION THAT 15 CONTROLLED UNDER 49 CF.It 
LOSED TO PERSONS WITHOUT A "NEED TO KNOW, " 

"THE WRITTEN PERi'v11SSION OF THE ADMIN ISTRATOR 
R THE SECRETARY OF TRANSPORTATION . 
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Slide 80: Knowledge Check 
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Teaching Point: This slide is click
based. 

Slide 81: Knowledge Check 
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Teaching Point: This slide is click
bascd. 

.Ask: What is the purpose of CC betwe en BDOs and 
passengers? (Select all that apply.) 

A. Discover the passe nger's ancestry 

B. Obtain reso lution of SPOT-related behaviors and ver ify 
the passenger's trip story 

C. Identify signs of deception 

D. Put the passenger at ease 

;;£0 
a Answer: B and C are the correct answers. 

Ask: Durin g CC with passengers, which of the following 
questio ns is the most effectively worded? 

A. Are you trave ling for pleasur e toda y? 

B. Are you traveling on busi ness or pleasure? 

C. What sites do you plan to see? 

D. Is Chicago your desti nation? 

&Answer: 

• C is the correct answer. 

• Choices A and D are closed (require only a yes or no 
response). 

• Choice B is leading (gives a choice). 

Vers ion 1.2 WARN/N G: THI S RECORD CONTA INS SENSITIVE 
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Slide 82: Summary 
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Teac hing Point : To maintain 
pa rticipant interest, summar ize 
the lesso n by ask ing a series of 
open- ended questions rath er than 
read ing the object ives verba tim. A 
sugges ted question is lis ted at 

right and identified by the @ 
icon. 

Slide 83: Questions 

• What questio ns do 
you have? 

Teachin g Point: Remember, if the 
answe r to questions is unknown , 
add qu estions to the Park ing Lot. 
Instru ctors may wish to ho ld 
some questions when the answers 
w ill be covered in a later lesson. 
Be sure to remove que stions from 
the Pa rking Lot whe n they are 
an swered. 

Participants should now be able to: 

• Condu ct a CC 

• Determin e the resoluti on of a SPOT Referra l Screenin g 
given an operational environm ent 

.Ask: What is the purp ose of CC? 

Answer: The CC is a volunt ary and informal interview . The goa l 
of the BOO is to try to resolve observed anomalous behavior. 

.Ask: What questio ns do you have before we proceed? 

Answer : Prov ide par ticipant s with the appropri ate answers . 
Make use of the Parking Lot if un able to answe r a qu estion. 

Transition : As we mentioned at the beginning of the course, we will now cover a spotlight module on 
how to combat profiling. After that, we will head into the last lesson. 

Teac hin g Po int: Proceed to the 
sepa ra te, instructor- led spotlight 
modu le on comba ting prof iling. 
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