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Instructor Guide 
Welcome and Course Overview 

Purpose : To provide Transportation Securit y Officers (TSO) with an overview of the Screening 
of Passe ngers by Observation Technique s (SPOT) trainin g program, including Sensitive Securi ty 
Information (SSI), course goal, schedul e, expecta tions, and requirements 

Lesson Time: 30 minute s 

Instructor Materials Participant Materials 
• Instru ctor Gu ide • Participant Guide 
• Lapto p • Pen or pencil 
• Proje ctor and scree n • Name tent s 
• Flipchart and ease l • Sticky not es 
• Mark ers • Handout s: Course Schedule, SPOT 

Proficiency/ OJT Checklist 

Icon 

Version 1.2 

Descri tion 

Activity identifies where activities take pla ce during the de livery . 

Flipchart identifies where the instru ctor should use already created flipch ar ts or 
wh ere discussion points should be captur ed on a flipchart. 

Question Mark identifies where the instru ctor should ask que stions. 

WA RNING: THIS RECORD CONTAINS SENSITIVE SECUR TY INFORMATION THAT IS CONTROLLED UNDER 49 
C.F.R. PARTS 15 AND 1520. NO PART OF THIS R D BE DISCLOSED TO PERSONS WITHOUT A "NEED TO 
KNOW," AS DEFINED IN 49 C.F.R. PARTS 15 AND EPT WITH THE WRITTEN PERMISSION OF THE 
ADMINISTRATOR OF THE TRANSPORTATIONS· ADMIN ISTRATION OR THE SECRET ARY OF 
TRANSPORTATION. UNAUTHORIZED RELEAS LT IN C IVIL PENAL TY OR OTHER ACTION. FOR U.S. 
GOVERNMENT AGENCIES, PUBLIC DISCLOSURE S GOV ·RNED BY 5 U.5.C. 552 AND 49 C.F.R. PARTS 15 AND 1520. 
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Slide 1: Welcome 
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Welcome and Course overview 

Teaching Point: Prior to the start 
of class, di stribut e nam e tents, 
mark ers, and pen s or pencils. 

Gree t parti cipant s as they arri ve 
and req uest that they sign-in. Ask 
participant s to find a seat and 
write their first name s and airport 
codes on a name tent. 

The Welcome may include a 
prese ntation from TSA 
Headquart ers or local 
manage ment. 

Slide 2: SSI Statement 
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Teaching Point: The statement on 
this slide may be read aloud to the 
class or you may dir ect 
participant s to read it to 
themselves. 

Welcome to SPOT Training. As you can see on this slide, SPOT 
stands for Screening of Passengers by Observation Techniques. 

While you are performing SPOT activities, you will be known as 
Behavior Detection Officers (BOO). 

"The presentation you are about to receive contains Sensitive Securitt; 
Information (SSI). As a covered person receiving this information, you 
are required to protect it from unauthorized disclosure in the interest of 
transportation security of the United States. 

Handling, storage, reproduction, verbal repetition, and disposition of 
the information shown during this presentation must be in accordance 
with applicable statutes, implementing regulations, and TSA policies 
and procedures." 

Version 1.2 WARN ING: T HIS RECORD CO NTAINS SENSITIVE 5 ORMAT ION THAT JS CONTROLLED UNDER 49 
C.F.R. PARTS 15 AND 1520. NO PART OF THIS RECO ISCLOSED TO PERSONS WITHOUT A "N EED TO 
KNOW, " AS DEFINED IN 49 C.F.R. PARTS 15 AN D 1520, WITH THE WRITTEN PERMISSION O F THE 
ADMINISTRATOR OF THE TRANSPORTATIO N SE N ISTRATION OR TH E SECRET A RY OF 
TRANSPORTATIO N . UNAUTHORIZED RELEASE M , 1 CIVIL PENA LTY O R OTHER ACTION. FOR U.S. 
GOVER , MENT AGENC IES, PUBLIC DISCLOSURE 15 GOVERN D BY 5 U.S.C. 552 AND 49 C.F.R. PA RTS 15 AND 1520. 
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Slide 3: Icebreaker 

Let's begin with introducti ons and a quick icebr eake r activity. 

r.B 1. 
«f-l -•~ Activity: Icebreaker 

Purpose : To intro duce members of the class to one another and 
to identif y questions participants wou ld like answe rs 

~ =S:.:: to by the end of the class 

Teaching Point : This exerc ise can 
be used thr oughout the training 
for lesso n reviews by having 
part icipants choose one of the 
questions that pertain to the 
lesson being discussed and 
answe r the questio n. 

Or, at the end of the course, take 
eac h sticky note, read it aloud to 
the group, and ha ve the 
participants answer all of the 
questions as review. 

If questions cannot be answered 
right away, add them to the 
Parkin g Lot. 

Duration: 10 minutes 

Materials: Flipchart, sticky notes 

Instructions: 

1. Instruct participants to write one qu estion on a sticky 
not e that they want ans were d in relation to SPOT or their 
job duti es as BDOs. 

2. Explain that participants will introduce themselves and 
provide a brief background related to their positions. 
Then, participants shou ld read their questions and post 
them on the Sticky No tes flipchart. 

~ Flipchart : Sticky Notes 

3. Ask participants to stand up, intr od uce themselves, and 
note their questions. 

4. Post all qu estions on one sheet of the flipchart. 

Transition: "Great questions, eve,yone. We will cover all related content and answer your questions by 
the end of this course. Now let's go over what we will be covering during this SPOT Training." 

Version 1.2 WARN ING: THIS RECORD CONTAINS SENSITIV FORMATION THAT IS CONTROLLED UNDER 49 
C.F.R. PARTS 15 AND 1520. NO PART OF THIS REC DISCLOSED TO PERSONS WITHOUT A "NEED TO 
KNOW," AS DEFINED IN 49 C.F.R. PARTS 15 AND 152 PT WITH THE WRITTEN PERMISSION OF THE 
ADMINISTRATOR OF THE TRANSPORTATION SE INISTRATION OR THE SECRET ARY OF 
TRANSPORTATION. UNAUTHORIZED RELEASE 1 ES N CIVIL PENALTY OR OTHER ACTION. FOR U.S. 
GOVERNMENT AGENCIES, PUBLIC DISCLOSURE I GOVER ED BY 5 U.S.C. 552 AND 49 C.F.R. PARTS 15 AND 1520. 
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Slide 4: Course Goal 
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Slide 5: Course Materials 
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At the conclusion of the SPOT training, parti cipants will be able 
to determine appropriate action to take when a potential high
risk individual is identified. 

You will receive a Participant Guid e (PG) during the SPOT 
Overview lesson in this course. The PG includes the SPOT 
Behavior Indicator Reference Guide and additional handouts and 
reference sheets. 

Do not writ e in the PGs. 

Slide 6: Sensitive Security Information 
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Information (SSI). The PG and handouts contain SSI that must be 
protected from those without a "need to know ." 
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Version 1.2 

Protecting SSI includes physical and verbal prot ection. SSI ma y 
not be discu ssed with those without a "need to know." 

WARNING: THIS RECORD CONTAINS SENSITIVES 
C.F.R. PARTS 15 AND 1520. NO PART OF THIS RECO 
KNOW," AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, 
ADMINISTRATOR OF THE TRANSPORTATION SECU 
TRANSPORTATION. UJ\:AUTHORIZED RELEASE M 
GOVERNMENT AGENCIES, PUBLIC DISCLOSURE IS 

ORMATION THAT IS CONTROLLED UNDER 49 
ISCLOSED TO PERSONS WITHOUT A "l\TEED TO 

WITH THE WRITTEN PERMISSION OF THE 
INISTRA TION OR THE SECRET ARY OF 

1 CIVIL PENALTY OR OTHER ACTION. FOR U.S. 
BY 5 U.S.C. 552 AND 49 C.F.R. PARTS 15 AND 1520. 
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Slide 7: Course Content 
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Teaching Point: Distribu te the 
Cour se Schedul e. Explain tha t the 
Cour se Schedul e has been 
des igned so the Airport Activities, 
w hich will be desc ribed shortly, 
will be conducted at optimum 
times determin ed by the airp ort 
schedul e. 

The intent at this time is to 
prov ide a general ove rview of the 
dail y schedul e and each lesso n. 
Do no t teach detailed infor mation 
from the lessons a t this time. 

Teaching Point: A brief spot light 
modul e on combat ing profi ling 
w ill be presented prior to 
comm enc ing Lesson 5. 

There are five lesson s in this cour se. They are: 

Lesson 1: SPOT Overview 
This lesson includes background information about SPOT. We 
will defin e what SPOT is and provide a general over v iew of the 
pro cess. In addition , you will be introduc ed to the SPOT Referral 
Report , which is used to docum ent the SPOT proces s. The lesso n 
will conclude with an introdu ction to SPOT threshold s and 
behavior indicators . 

Lesson 2: Baseline and Behavior Analysis 
This lesson include s a description of behavior obser vation and 
methodology. You will pr actice establishing environmental 
base lines and observin g beh avior and appearance risk factor s. 
The lesson will conclud e with a continuation of SPOT thr eshold s 
and behavior indicators. 

Lesson 3: Walk The Line (WTL) 
This lesson includes a description of WTL and its methodology . 
You will practic e proper WTL techniqu e and communicatin g 
with your partn er. The lesson continu es exploring SPOT 
thr eshold s and behavior indicator s. At the conclu sion of this 
lesson , you will participat e in Airport Activity #1, wher e you will 
have an opportunity to pra ctice the observation skills learn ed in 
Lesson 2. 

Lesson 4: Referral 
This lesson includes proper qu es tioning techniqu es during , 
detecting deception in passen ger statements, and Law 
Enforcement Officer (LEO) involvement. The lesson continue s to 
review SPOT thre sholds and introduce s deception factors. At the 
conclusion of this lesson, you will participate in Airport Activity 
#2, which allows you to fur ther pra ctice SPOT activities . 

Lesson 5: Report Requirements 
This lesson include s an overview of SPOT rep orting 
requir ements for SPOT Referral Reports and incid ent reports , as 
well as proper data collection technique s. The lesson continu es to 
review SPOT threshold s and deception factors . 

• Ask: Are ther e any ques tions so far relating to the cour se 
structure? 

Answer: Answ ers will vary. 

Version 1.2 WARNING: THIS RECORD CONTAINS SENSITIVE SE ORMATION THAT IS CONTROLLED UNDER 49 
C.F.R. PARTS 15 AND 1520. NO PART OF THIS RECOR SCLOSED TO PERSONS WITHOUT A "NEED TO 
KNOW, " AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, WITH THE WRITTEN PER.'VUSSION OF THE 
ADMI ISTRATOR OF THE TRANSPORTATION SECU NISTRATION OR THE SECRET ARY OF 
TRANSPORTAT ION. UNAUTHOR IZED RELEASE MA UL: CIVIL PENALTY OR OTHER ACTION. FOR U.S. 
GOVERNM ENT AGENCIES. PUBLIC DISCLOSURE IS GOVERNED BY 5 U.S.C. 552 AN D 49 C.F.R. PARTS 15 AND 1520. 
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Slide 8: Course Requirements 
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Teaching Point: Brainstorm with 
the class and reco rd responses to 
the follow ing question on a 
flipchart: "W hat types of thing s 
do yo u expect you will do as an 
active part icipant during th is 
cou rse?" Sugges t activit ies that 
were not cons ider ed, such as role 
play ing, gro up activiti es, an d 
obse rvat ion and feedback 
sessio ns. 

Teac hin g Point : Distr ibute 
hand out: SPOT Pro ficiency /OJ T 
Checklis t a nd go over how to read 
it. 

• Attendance: 
100% attend ance is mandatory - you need to be here. 

• Active participation: 
Let's discuss for a minute what you think active 
participation is going to involv e during thi s course. 

• Job Knowledge Test (JKT): 
A JKT will be given at the conclusion of this course. Th e 
JKT is a measur e of course comprehen sion and cons ists of 
cour se content-r elated multipl e-choice qu es tions, true or 
false state ments, and situ ation-based scenari os where you 
wi ll be asked to de term ine a point valu e and follow-up 
action for each scenario. 

You will receive a pa ss or fail score on the JKT that will 
deter min e whether remed iation and retest is requ ired 
before continuin g to the On-the-Job Trainin g (OJT) 
portion of the course. 

• OJT: 
You will participate in a minimum of 24 hour s of OJT, 
which will be schedul ed immediat ely after successfu l 
comple tion of the classroom-training portion of this 
course. 

The SPOT Proficiency/ OJT Checklist details the areas in 
which you will be given feedback at the completion of 
you r OJT. 

The OJT columns read "Meets Standard " and "Does No t 
Meet Stand ard" because the observa tion will serve as 
your OJT proficienc y evalu ation . If there are areas where 
you do not meet the standard, remediation will take plac e 
and another observa tion will be schedul ed. 

Version 1.2 WARNING: TH IS RECORD CONTA INS SENSIT IVE~U RJ INFOR.i\llA TION THAT IS CONTRO LLED UNDER 49 
C.F.R. PARTS 15 AND 1520. NO PART OF THIS REC · DISCLOSED TO PERSONS WITHOUT A "NEED TO 
KNOW, " AS DEFINED IN 49 C.F.R. PARTS 15 AND 152 WITH THE WRITTEN PER/vllSSION OF TH E 
ADM INISTRATOR OF THE TRANSPORTA TION SEC MINISTRATION OR THE SECRET ARY OF 
TRANSPOR TATION. UNAUTHORIZE D RELEASE M R IN CIVJL PEi'JAL TY OR OTHER ACTION. FOR U.S. 
GOVERN MENT AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.R. PARTS 15 AND 1520. 
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Slide 9: Course Logistics 

Where's 
the 

coffee? 

Teac hin g Point: At some sites, 
participants are requ ired to wear 
the TSA uni for m. Be sure to 
clar ify this ahead of time. 

Instru ctors shou ld provide 
important phone numbers at this 
time, including: 

• Tra ining site main 
number 

• Inst ructor number for 
emerge ncies 

• Any other pertinent 
contact information 

Teach ing Point: To start the 
Classroo m Rules di scuss ion, the 
instructor could provid e an 
exa mp le such as , "Can we agree to 
11se respect/11/ language?" 

Listed are topics to consider concerning the learning 
env ironm ent: 

• Access and escort requirements: Inform participant s of 
any access and escort requirem ents for the training 
facility . 

• Attire: The proper attire is busine ss casua l. You may wea r 
comfortable clothing. Jeans, shor ts, mu scle shir ts, tank 
tops, or other sportswear are not permitted. 

• Cell phones: Cell phones , pagers , and any persona l 
ente rtainment devices may not be used in the classroom. 

• Restrooms and emergency exits: Point out th e location of 
the restrooms and emergency exits. 

• Smoking policy: Inform participants of the smok ing 
policy . 

• Food and beverages: Inform participants of the po licy 
regarding food and beverage s in the traini ng room(s). 
Inform participants of the location of break rooms, 
vendin g machines, and food out lets. 

• Promptness: You are expec ted to arrive to class and 
return from breaks on time. 

~ Flipchart, Classroom Rules 

Ask participants to prov ide their own expec tat ions for behavior 
or rules of cond uct during the class. Instructors shou ld docum ent 
partic ip ants' classroom rul es on a flipchart and pos t it on the 
wa ll for reference for the duration of the course. 

Version 1.2 WARNING: THI S RECORD COi\.'T AINS SENSITIVE SE URITY NFORMATION THAT IS CONTROLLE D UN DER 49 
C.F.R. PARTS 15 AND 1520. NO PART OF THIS REC DISCLOSED TO PERSONS WITHOUT A "N EED TO 
KNOW, " AS D EFINED IN 49 C.F.R. PARTS 15 AND 152 WITH TH E WRITTEN PER."1ISSION OF THE 
ADM INISTRATOR OF THE TRANSPORTA TION SECU MIN ISTRATIO N OR THE SECRET ARY O F 
TRAN SPORTAT ION . UNAUTHORIZED RELEASE M IN CIVIL PENALTY OR OTHER ACTION . FOR U.S. 
GOVE RNMENT AGENC IES, PUBLIC DISCLOSURE IS OVER ED BY 5 U.S.C. 552 AND 49 C.F.R. PARTS 15 AND 1520. 
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Slide 10: Questions 

• 
What ques t ion s do 

you have? 

Teaching Point: Reme mber, if 
ins tructor s do not know the 
answer to a question at this time, 
add it to the Parkin g Lot. 
Inst ru ctors ma y wish to ho ld 
some que stions when the answers 
will be covered in a later lesso n. 
Be sure to remove questions from 
the Parking Lot w hen they are 
answe red. 

.Ask: What questions do you have before we move to the 
next lesso n? 

Answer: Provide participants with the appropriate answe rs. 
Make use of the Parking Lot if unable to answer a question. 

Vers ion 1.2 WARNING: THIS RECORD cor,rr J\INS SENSITIVE SEcil · !Uv!ATION THAT IS CONTROLLED UN DER 49 
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