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Bankof America "% TaHd71929001699153 L Ocrcker 273014

BSD BRISTOL SHERIFFS DPT
LAWRENCE W OLIVEIRA
XXXK-XXXX-XXXX-1536

Purchasing Card September 28, 2018 - October 27, 2018 Company Statement
e ——— L ittt it et sttt A tietsiielieedalie
Account Information Payment Information Account Summary
Mail Billing Inquiries to: Statement Date .............cccoceeveeiiiien, 10/27/18 | | Previous Balance ...............ccccovvvvvovni. $2,259.53
BANKCARD CENTER
PO BOX 982238 Payment Due Date ... we 11/20/18 | | Payments ........c.oovvveeeeeeeooooo =$2,259.53
EL PASO, TX 79998-2238 Days in Billing CYCle .......cc.cocovveveviccieieeeees B0 [ | CreditS ...vvvveeeeeeeeeeeee oo
Customer Service: Credit Limit ..o 865,000 [ [ CaSh .ooveevveeiieeeeeeeeeeeeeceeeee e,
1.888.449.2273 24 Hours Cash Limit ..o $0 | | PuUrchases ..........ccoveveevcioeeceeoee

Total Payment Due $764.90 | | Other Debits ...........coveveveeeeeoeeeeoo

TTY Hearing Impaired: -
1.800.222.7365 24 Hours Overlimit Fee ..........

Late Payment Fee

Outside the U.S.:
1.509.353.6656 24 Hours Cash FEES ..o
Other FEES ..ovviviiieieceeeeeeeeeeeeeee
For Lost or Stolen Card: = .
1.888.449.2273 24 Hours NOV 1 52018 Finance Charge
= Current Balance

|
Cardholder Activity Summary ,
Account Number Purchases and
Credit Limit Credits Cash Other Debits Total Activity
HODGSON, THOMAS M
XXXX-XXXX-XXXX-2876
10,000 0.00 0.00 376.77 376.77
OLIVEIRA, LAWRENCE W
XXXX-XXXX-XXXX-3659
5,000 0.00 0.00 388.13 388.13
Transactions ’
Posting Transaction
Date Date Description Reference Number mccC Charge Credit
BSD BRISTOL SHERIFFS DPT Total Activity
Account Number: XXXX-XXXX-XXXX-1536 -$2,255.53
10/22 10/22 PAYMENT THANK YOU A046002284 74024418295825000153341 0008 2,259.53
0225953 0076490 007490 471529001699153k
Account Number: XXXX-XXXX-XXXX-1536
September 28, 2018 - October 27, 2018
Total Payment Due $764.90
L O e e Y e L L L T B Payment Due/Date 12018
BANK OF AMERICA Enter payment amount
PO BOX 15731
WILMINGTON, DE 19886-5731 $ 07 é 47/ (l‘ 0
||I||'I'I|III||I”'l"'"'|"||I'IlII|'III|I|||II'|I"”|||”"|I I:J Check here for a change of mailing address or phone numbers.
BSD BRISTOL SHERIFFS DPT **NOO20743 Please provide all corrections on the reverse side.
LAWRENCE W OLIVEIRA Mail this coupon along with your check payable to:
LAWRENCE W OLIVEIRA BANK OF AMERICA

400 FAUNCE CORNER RD
NORTH DARTMOUTH, MA 02747-1275

.5L35500 4% 42000500 4699 4530



Posting payments: Payments received by mail at the remittance address shown on the Payment Coupon portion of the face of this statement on a
banking day will be posted to your account on the day recelved. If we receive your malled payment on a non-banking day, we will post it to your ¢
account on the next banking day. There may be a delay of up to 5 banking days in posting payments made at a location other than the malling address
listed on the front of your payment coupon,

Service for the hearing impaired (TTY/TDD): Contact our service for the hearing-impaired at 1.800,222.7365.

Telephone monitoring: For the purposes of monitoring and improving the quality of service, Bank's supervisory personnel may listen to and/or
record telephone calls between Bank employees and any person acting on Company's behalf.,

Disclosure: We may furnish to your employer information concerning your use of your account. To read more about our Information disclosure,
please visit www.bankofamerica.com/corporatecarddisclosure or.call the customer service number listed on your statement to request a copy,

In case of errors or questions about your bill: Errors or questions about your bill must be recelved In writing no later than 60 days after we sent
you the first statement on which the error or problem appeared. Please mall this information to BANKCARD CENTER, PO BOX 982238, EL PASO,
TX79998-2238. Your letter must include the following information:

* The company name, cardholder name and account number Ih question.

+ The dollar amount of the suspected error.

- A written desctiption of the error and why you believe there is an error, If you need more information, describe the item you are unsure about,

Customer Setvice: For questions regarding transactions, general assistance, and
reporting lost and stolen cards, call;

Within the U.8. . Outside the U.8.
1.888.449.2273 1.509.353,6656

(collect calls accepted)

Thank you for your business,

Please write your change of address here:

Street

City

State Zip

( ) ( )

Home Phone Business Phonhe

Posting payments: Payments recelved by mall at the remittance address shown on the Payment Coupon portion of the face of this
statement on a banking day will be posted to your account on the day received. If we receive your malled payment on a non-banking day, we
will post it to your account on the next banking day. There may be a delay of up to 5 banking days In posting payments made at a locatlon
other than the mailing address listed on the front of your payment coupon.

TN AR

18373000 - 020743 - 0001 - 0002 - 2




e BSD BRISTOL SHERIFFS DPT
Bankof America // LAWRENCE W OLIVEIRA
. XXKX-XXKX-XXXX-1536
September 28, 2018 - October 27, 2018

Page 3 of 4

Transactions . ‘
Posting Transaction
Date Date Description Reference Number mcc Charge Credit
HODGSON, THOMAS M Total Activity
Account Number: XXXX-XXXX-XXXX-2876 376.77
10/12 10/11 STEAMSHIP AUTHORITY/POS WOODS HOLE MA 24733098284234000014282 4111 ¥ 34.00
10/15 10/11 THE DUNES WAYLAND MA " 24275398285000000000010 5812 ¢t 26.39
10/15 10/11 STEAMSHIP AUTHOR/PRK LOT WOODS HOLE MA 24733098285207599600389 7523 ¢ 13.00
10/17 10/16 TST* ALATRI BROS - BETHESBETHESDA MD 24445008289500422327640 5812 s 68.24~
10/17 10/15 BREAD CHOCOLATE-CO WASHINGTON DC 24269798289200278767788 5814 23289
10/18 1017 OLD EBBITT GRILL WASHINGTON DC 24391228290091100012642 5812 i 8027~
10/18 1017 GIULFORD BISTRO & GUILFORD CT 24224438291104011467743 5812 145.23”
10/19 1017 MORSELS OMNI SHOREHAM WASHINGTON DC 24755428291152914828923 5812 v 14.85«,/
10/19 1017 OMNI SHOREHAM WASHINGTON DC 24755428291152914830440 3592 , 61.90

Arrival: 10/15/18
OLIVEIRA, LAWRENCE W Total Activity
Account Number: XXXX-XXXX-XXXX-3659 388.13
10/11 10/10 Amazon web services  aws.amazon.coWA 24692168283100401707843 7399 70.97
10/17 10/15 JETBLUE 2792111266429SALT LAKE CTYUT 24040488289029000300053 3174 ) 294.41

GAVIGAN/DAVID W MR ol

2792111266429

Departure Date: 11/19/18 Airport Code: BOS

B6 Y DCA

Departure Date: 11/19/18 Airport Code: DCA

B6 Y BOS
10/17 10/16 TRAVEL INSURANCE POLICY 800-729-6021 VA 24493988289026796787866 6300 | 22754

Finance Charge Calculation
Your Annual Percentage Rate (APR) is the annual interest rate on your account.

Annual Balance Subject Finance Charges by
Percentage Rate to Interest Rate Transaction Type
PURCHASES 6.25% V $0.00 $0.00
CASH 6.25% V - $0.00 $0.00

V = Variable Rate (rate may vary), Promotional Balance = APR for limited time on specified transactions.

NOV 152018



BankofAmerica %%

BSD BRISTOL SHERIFFS DPT
LAWRENCE W OLIVEIRA
XXXK-XXXX-XXXX-1536
September 28, 2018 - October 27, 2018
Page 4 of 4

AT

18373000 - 020743 - 0002 - 0002 - 2




126 8 s
Server; ﬂ&’Lﬂh )

\,‘. - \ ! ’ 5, \\

D ERITT GRI ls o
()i'; |>H 5T N

WASHINGTON, DG 20005

( 02)347-4600

AU!H ’ )41‘7 ‘~"!,},JI€J\:UI Uuﬂ 3:-\., P
ENTRY: CHIP REaD | B

VI8A _m_a 1T - 4000000051010 B
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Hodes Issuer

TYR: - 0000008000
1Al OBUT0A036C JZuué
151 E800

ARG 00

-~ Reg
10716/16 72 48, Chim, T: 122 Terny 17
{

1086

CHECK ; 67.27
CTOTAL = % S’Z}’ b/
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i oy r gt

LD BERBITT GRILL
Hince 1868

1264ty Table 122 #Party 1
TAYLOR G SvrCk: 29 9:41p 10/16/18
MATH DINTNG

Separate checks: 1-0f-2

| WENGS 11.59
t CAULTFLOWER DINNER 17.99
1 BACON CHEESEBURGER 16,29
1-BROWNTE SUNDAE §.29
1 BREAD PUDDING 7.99

Sub Total: 61.1
o . Tax: 6.1
10716 1043pTOT AL ; 67 .27

YOUR COMMENTS PLEASE AT WWW.EBBITT.COM




TABLES 0/0 ?
SERVER H538/AMMALA T/ ‘
CHECK# 3567

2018/10/17 06:04:43

Authorize

MERC ID:0010600008030727716601
REF No: 1017100443 CHIP
CT No: k¥dkddkksssx287H |

EXP: KX/XX
CARD: YISA
CheckNo:3567
TableNo:0/0
Subtotal: USD14.85
Tip:

Total:
APPROVAL CODE: 023559

LS

SIGNATURE

pa—

MERCHANT COPY




Classic Italian-American Cuisine

Server: Anna R

10715/ 1% 6:07 PM
Check - #99

Table 69
Credit Card = .~ © Suiped
Visa Y XXXXXXXX2BT6
Time ‘ RN 9:29 PM
Transaction Type Sale
Authorization Approved
Approval Code 061689
Payment ID zahifkzJz0hK

Card Readsr MAGTEK_DYNAMAG

Anount $57.24
+ Tip: .00
= Total: ; “é%i.zf;«ilﬁf

Merchant Copy

A

Q? READ AND CHOCOLATE
\\\ K542 Connecticut Ave NW

o Vdv|1nq10n NG 20015
Cﬁ? \ 5-T413

W hloadandutomu1ate.net
[::‘ ' ~ Ordersd 81600
Tabie: 33

SQIVLI Fresia 8

. Hala O/Ih/ 0 4! AM
forchant 100 O jossour
Qéikwéa1 JUR B7084300668440
Typa; Pre Auth
Rafarance # 1006160
Entry Method: Chip hhdd
Mode: » “;§590t
YI&A CREDIT: AOUUQQOUoﬁ\ujO
ARC: TC 48FO6DFOACA2BADE
Transaction 10 1hogzah3§;
approval Codes 049530
ha punuv Lodw -

o iuavh f F JBYTE Dm@1 tte $11 02
Turkey + Bacon + Egg Bandwich $12. 3&
"ﬁulier C Ui&udﬂf - b?;

- s o
Suhtuial %?n
Tul 1 Tax: o ?zwhﬁ
iutal $27.89

v VLS k2870

Pd‘itil it THONAS HEDGSOY
Total: §27,89
atal: B MVMA,jﬁimzfz

APPROVED
nt
T agree to pay the above total anou
aceor d1ng to pard fssuer agreement

Thank yau for vigiting.

r#*?utiomur Copy s

i e b b i
S —

o ——




CI. AN 22

1"l'/\Ll/\N KITCHEN CRAFT COCKTAILS

Classic Italian~Ameriban‘Cuisine

Server: Anna R ©10/15/18 8:07 PH
Check #99

Tahle 69
Stuffed Dates $9.00
Appetizer Special $9.00
Duck Gnocehi $18.00
Shrimp Pesto $18.00
Subtotal $54.00

State Tax $3.24
Totat $57.24

~0)azzo

7921 Norfolk Averve -

Bethesda, MD 20814
301-654-9496

www.0lazzo.com

order online, reservations, gift certificates
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ROBERTS RESTAURANT
OMNT SHOREHAM HOTEL
WASHINGTON, DC

113 YEROM

TBL 20/1

CHE 581 st 1

Cappuccinog 5.00

i
1 Stes]

FOOD
TAX
10:39 TOTAL

GRATUITY

ADDTL
TOTAL

ROOM NUMBER

NAME (PRINT)_.

SIGNATURE /. /.
THANK ¥T

_ gut 0
} Applewoci Bac
T ART/BREARFAST

Oats 12.00

SO0 5,00

27.00

SALES 49,00

490
$53 .90

OCTY6°186 10:08AH '

GRATUITY  _ AHPTY.

“DINING T

"~ frount: §
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(203 4550736
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GUILFORD BISTRO
1016 BOSTON POST RD
GUILFORD, CT 08937
203-453-0736
DATE 10/17/2018 WED- TIME 11:28

CHECK #6901
CAULIFLOWER $12.95
MISC ITEM $11.00
2X @ 6.00
MISC ITEM $12.00
TAX1 $2.28
CHECKS PAID $38.23
TOTAL $38.23
CREDIT CARD $38.23
CHK # 5 2

CLERK 1 000030 00000

GUILFORD BISTRO
1016 BOSTON POST RD
GUILFORD, CT 06937

203-453-0736

DATE 10/17/2018 WED  TIME 11:05
CHECK # #5901
CAUI TFLOWER $12.95
MISC ITEM $11.00
2X @ 6.00
MISC ITEM $12.00
TAX1 $2.28
BFWD $38.23
CHK # : 1
CLERK 1 000014 00000
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Shoreham | Washmgton dc

Thomas Hodgson Room No. 10572
400 Faunce Corner Rd

North Dartmouth MA 02747 Arival +10/15/18
United States Depal’ture . 10/1 7/18
Folio No. :
INVOICE Conf. No. : 1649437
Membership No : 8509162524 Cashier No. - 1288
A/R Number : Custom Ref.  :255-1727321
Company Name : Hotelbeds Static Rate DB Profile ' Page No. 1 of 1
Date Description . T — Charges _ Payment
10/16/18  Robert's Breakfast ' 61.90
Check#0200581
10/17/18  Visa 61.90
XAXXXXXXXXXXK2876
Total 61.90 61.90
Balance 0.00

Thank you for staying at Omni Hotels & Resorts

Omni Shoreham Hotel |2500 Calvert Street, NW |Washington, DC 20008
Phone: (202) 234-0700




Confirmation - ReservationCounter.com

Page 1 of 2

We are sorry, but we are unable to access your itinerary with the details you

entered.

Please enter your itinerary number and the email address on your reservation. Reservation
Counter books hotel reservations for hotels worldwide and it is possible that your
reservation was through a different booking service. If you continue to have problems
accessing your reservation with Reservation Counter, please contact one of our customer

care agents.

Back to Search (/reservation/)

Your booking is confirmed!

Confirmation
ltinerary Number: R493JT

Double King Size Bed - Room Only

Breakfast
‘Pay Now
+ $246 per night
Cancellation Policy

Check-In:
Monday, Oct 15, 2018 (12AM)

Check-Out:
Wednesday, Oct 17, 2018 (12AM)

Nights:
2

Cancellation Policy:
View Cancellation Policy

"~ Guests:
Thomas Hodgson, 1 Adult, O Children
Jonathan Darling, 1 Adult, 0 Children

Rooms:
5

https://www.reservationcounter.com/book/confirmation/ee64f6d4-411b-4baf-bd71-b98e5b...

9/20/2018



Confirmation - ReservationCounter.com : Page 2 of 2

Description:

Property Location

With a stay at Omni Shoreham Hotel in Washington (Woodley Park), you'll
be a 6-minute drive from Smithsonian's National Zoo. This 4-star hotel is 2
mi (3.2 km) from...

Read More

Included:
Breakfast, Parking Available

Customer Name:
Thomas Hodgson

~ Customer Email:
sheriff@bcso-ma.org

Customer Phone:
508-400-0483

Subtotal:
$985.72

Taxes & Fees:
$97.73

Service Fee:
$12.99

Total Cost:
$1096.44

Billing Name:
Thomas Hodgson

- ccC Type:
Visa

CC Number:
XXXX-XXXX-XKXXX-2876

CANCELLATION POLICY

No cancellation penalty if cancelled before 2018-10-13 05:59. A penalty of $410.71 USD will
be applied if cancelled between 2018-10-13 05:59 and 2018-10-15 00:00. The $12.99 USD
fee included in the total is non-refundable. \We do not charge any additional change or
cancellation fees.

https://www.reservationcounter.com/book/confirmation/ee64f6d4-411b-4baf-bd71-b98e5b... 9/20/2018
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Ronald Cavanaugh

From: no-reply-aws@amazon.com

Sent: Thursday, November 8, 2018 12:37 PM

To: IS Group

Subject: RE:[CASE 5509058021] Call: | am being charged for October when we had no data being

pushed to the cloud

Hi again, Ronald,

Following up our phone conversation, | understand your concern about the Business support subscription charges.
Please keep in mind that Premium Support plans are subscriptions, meaning you'll see a one-time Support charge at the
beginning of each month ranging from $29 to $100 or 3% of your monthly AWS usage charges for Developer Support
and 10% for Business Support.

Since you changed the support plan to Developer,(We've approved a one-time exception billing adjustment of $70,97
UsDrfor charges onyour October bill, which'hastbeenrapplied'asa refunditoryourcredit’card. Please note that the refund
processing time will depend on your payment method type and can vary according to your Financial Institution.

We would like to remind you, as part of our Service Agreement you are responsible for all activities that occur under
your account, including all applicable fees, and charges for the use of our services.

To avoid unexpected charges in the future, please make sure to monitor your usage periodically and let us know if you
have any questions regarding the billing aspects of our services. A few recommendations include CloudWatch billing
alerts and alarms, budgets, and CloudTrail. For more information on these services and their features, please review the
documentation links below:

https://aws.amazon.com/cloudtrail/getting-started/
http://docs.aws.amazon.com/AWSEC2/latest/UserGuide/using-cloudwatch.html
http://docs.aws.amazon.com/awsaccountbilling/latest/aboutv2/budgets-managing-costs.html
Feel free to reply to this case at any moment if you have any questions.

Best regards,

Daniel M.
Amazon Web Services

Check out the AWS Support Knowledge Center, a knowledge base of articles and videos that answer customer questions
about AWS services: https://aws.amazon.com/premiumsupport/knowledge-center/?icmpid=support_email_category

We value your feedback. Please rate my response using the link below.

To contact us again about this case, please return to the AWS Support Center using the following URL:
https://console.aws.amazon.com/support/homet/case/?displayld=5509058021&language=en

(If you are connecting by federation, log in before following the link.)

1
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The White House Office of Intergovernmental Affairs invites you to the

White House Conference with Massachusetts State
and Local Leaders

for remarks and discussion with key administration officials and policymakers on
pertinent issues impacting the State of Massachusetts

Tuesday, October 16, 2018

10:30 AM — White House Tour
1:00 —4:00 PM — White House Conference

If you are able to attend, please submit your information in the secure form by
1:00 PM on Thursday, October 11. The secure form can be accessed via the link
provided below. Note that this invitation is non-transferrable.

Conference and Tour Registration Link: Click here

It is essential that all information is submitted accurately. The information you
submit must exactly match what is listed on your government issued identification
that you will be required to present to Secret Service before entry onto White
House grounds.

A list of frequently asked questions is outlined below. Please consult this list
before reaching out to White House Office of Intergovernmental Affairs staff.
Should you have additional questions, please contact Rona De Graaf with White
House Intergovernmental Affairs at 202-456-3282. More information, including




arrival instructions (i.e. address and times) and the itinerary, will be forthcoming.
Pertinent event updates will be sent to the email address you register with.

Sincerely,

William F. Crozer
: Deputy Director
White House Office of Intergovernmental Affairs

Britt S. Carter Zachery T. Michael
Associate Director Associate Director

Frequently Asked Questions

Why am I receiving this invitation? Who is inviting me? The White House Office of
Intergovernmental Affairs serves as the primary liaison between the White House and state,
county, local, and tribal governments. The office focuses on building and maintaining relationships
with state and local officials. Part of this process includes welcoming the country’s state and local
leaders to the White House for events, such as this one. Should you have any questions about this
event, please contact White House Intergovernmental Affairs.

What information do I need to submit in order to attend? The registration link will outline the
information you are required to submit in order to register to attend. Please do not fill out this
information if you cannot attend. The information you submit must exactly match that of your
government issued identification that you will be required to present to Secret Service before
entering White House grounds. '

How do I know if I successfully registered? Once you click on the registration link, fill out all
required information, and submit it, you will receive a confirmation message to the email address
you provided. Please make sure to check your spam/junk email folder if you do not receive this
confirmation.

What if the link does not work? If the registration link provided does not work or will not
properly load, try using a different browser. If you are still unable to register, please contact White
House Office of Intergovernmental Affairs staff.

Can I bring a guest? Yes, each invited attendee is allowed to bring an additional guest. During your
registration, you have the option to add a guest. Note that the same registration requirements apply to your
guest regarding the completion and accuracy of information submitted. If you would like to bring more
than one guest, please reach out to the White House Office of Intergovernmental Affairs.

Is this invitation transferable? No, this invitation is non-transferable.




What items are permissible/non-permissible? Permissible items that you can bring with you
differs by event. For the White House tour, Secret Service will not permit you to bring
purses/bags/briefcases, iPads, or portfolios. Storage is not available if you bring these items.
You can bring a cell phone, wallet, etc. If you do not plan to attend the White House tour before
the conference, you are allowed to bring a purse/bag/briefcase, etc.

Is lodging and/or transportation provided? No, registered attendees are responsible for their
own accommodations, meals, and transportation to Washington, D.C. and throughout the duration
of their visit. Due to federal regulations, we are unable to provide you with recommendations for
travel and accommodations. Bottled water will be provided during the conference portion of the
event. Lunch is not provided.

Where do I go? All events will take place on the White House complex. We will prov1de further
information ahead of the event date.

How do I get around Washington, D.C.? For travel and transportation in Washington, D.C.,
taxies and ride sharing services are readily -available. The metro is also a convenient way to travel.
The closest metro stops are Federal Triangle and Farragut West. More information on the metro,
including travel times and maps, can be found by clicking here.

What media is permissible? You are permitted to take photos during the White House Tour as
well as the conference. Videos are not permitted.




10/15/2018 Booking Confirmation

Itinerary confirmation ol e

You're all set to jet!
Confirmation code: FEHCHJ MANAGE BOOKING
Travelers
Mr. David W. Gavigan
Flight Ticket number 2792111266429
BOS © DCA DCA © BOS
Seat 6B 10B
Checked bags included 0 bags 0 bags
Insurance Trip Protector
Your flights
Boston, MA (BOS) Washington-National, DC (DCA) Flight 1155 Fare: Blue
Mon Nov 19 2018, 1:45 PM Mon Nov 19 2018, 3:23 PM JetBlue Nonstop
E190
Washington-National, DC (DCA) Boston, MA (BOS) Flight 1790 Fare: Blue
Mon Nov 19 2018, 8:35 PM Mon Nov 19 2018, 10:04 PM JetBlue Nonstop
E190

Fare breakdown

Passenger Type Base Fare Taxes & fees Total Fare Number of Total Fare
per person per person per person travelers
Adult $219.54 $44.87 $264.41 x 1 $264.41 USD

+ BOS - DCA: Blue details

+ DCA - BOS: Blue details

Total fare: $264.41 USD

Extras

https://book.jetblue.com/B6/ConfirmationForward.do 1/3
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+ Seats

+ Even More Speed

Total Extras: $30.00 USD

Travel Insurance Policy Number: EUSP2116256739

Trip Protector

_ Travel insurance includes reimbursement for: Trip Cancellation or Interruption; Travel Delay; Lost, Stolen or Damaged Baggage; Baggage Delay;
A"IaDZ Global 24-hour traveler assistance

Assistance

Click here to learn more and read all limitations and policy restrictions price breakdown benefits

Please watch your email for a confirmation for your insurance.

Total Insurance: $22.75 USD
Charged to Visa ending in 3659 $294.41 uso
Charged to Visa ending in 3659 $22.75 uso

Total $31716 usD

Hotels - We do hotels too! Add one to your flight now with exclusive rates only available here

Fetching great hotel deals

https://book.jetblue.com/B6/ConfirmationForward.do 2/3
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L3

Information

1.

&

5.

[

CARRY-ON BAGGAGE RULES: JetBlue flights - Each customer may bring one bag that fits in the overhead bin plus one personal item (purse, briefcase, laptop, etc.) that fits under the seatin
front free of charge. Any excess carry-on baggage will be checked baggage. Visit our baggage page and the TSA webslte for more information. Connecting on our partner airlines (including
Cape Air) - The carry-on rules of a partner airline apply when checking in to a JetBiue flight that is connecting to the partner. See our partner page for more informatior. While JetBlue may allow
additional carry-ons as a courtesy to customers connecting to our partner airline, JelBlue cannot guarantee that those bags will be accepted for in-cabin travel on the partner. Custorners are
encouraged to abide by partner's rules for their entire journey to avoid additional checked baggage fees if their carry-ons do not meet sizefweight restrictions. CHECKED BAG
ALLOWANCEIFEES (fares booked before 8/27/18) For Blue fares. the first checked bag fee is $25 and the second checked bag is $35. For Blue Plus fares. one checked bag is included and the
second checked bag fee is $35. For Blue Flex fares, two checked bags are included. For Mint fares: two checked bags are included. CHECKED BAGGAGE ALLOWANCEIFEES (fares booked
on or after 8/27/18): For Blue fares, the first checked bag fee is $30 and the second checked bag is $40. For Blue Plus fares, one checked bag is included and the second checked bag fee is
$40. For Blue Flex fares, two checked bags are included. For Mint fares: two checked bags are included. Additional Baggage Terms (all fares): Additional bags (over two) are $150 each,
Weight and size limits and exceptions for itineraries including flights operated or marketed by other airlines also apply. Excess baggage rules and size/weight restrictions may vary depending on
load availability and country restrictions. See our baggage page for more information. Travel on our partner airlines (excluding Cape Air*) - Baggage rules and fees vary by parlner airline and
destination. JetBlue will follow our partner airlines’ fees when customers are traveling on an itinerary including one of our partner airlines. Excess baggage nules and sizefwsight restrictions may
vary depending on load availability. See our partner page for more information. *For itineraries with a connection only toffrom Cape Air, JeiBlue's standard fees apply.

. Legroom based on average flect-wide seat pitch of U.B, airlines.

. DIRECTV® and SiriusXM Radio® services are not available on flights outside the contiguous United States; however, where applicable, mavies from JetBlue Features™ are offered

complimentary on these routes.

- Certain flights will require more points to redeem award travel based on, among other things, the flight chosen and peak travel periods. TrueBlue Members are responsible for taxes and fees

applicable to Award Flights, including (a) Passenger Facility Charges of up to $9.00 each way, (b) September 11th Security Fees of up to $11.20 per enplanement at a U.S. originating airport and
(c) Federal Segment Taxes of $4.00 per domestic segment (a segment is a takeofl and landing). Government taxesffess are subject to change as required by law, see

http:/iwww Jetblue.com/about/legalitaxes.asp. Advertised rates are based on lips between airports and downtown melropolitan area locations in an economy class vehicle. Rates do not include
additional charges thal may be applicable, such as charges for tolls, extra stops, parking fees, telephone usage. pets, extra in-car bags, car seals. wailing time, or custom requests, Rates include
local and state laxes and fees, except in NY, NJ, and CT; passengers in these slates are responsible for taxes and fees (including, in NY, a 2% NYC workmen's compensation charge and 8.875%
state and local sales taxes). Rates include gratuity, except in NY, NJ, and CT; passengers traveling in these states are encouraged to provide appropriate gratuity based on the service received.
Economy pricing may not be available at all imes, during the day or during certain weather conditions. Advertised rates only apply or bookings made onfine at limos jetblue.com or by calling 1-
388-478-8190.

If you find the same hotel and dates of stay at a fower rate, Hotels.com will, at its choice, either match the lower rate or cancel the reservation withou! a cancellation fee. See
http://hotels jetblue.com/index jsp?pageName=guarantee.

Hotels.com does not charge a change or cancel fee; but each property has independent penaities for changes/cancellations. See hotel details.

Customer concerns
Any customer inquiries or concerns can be addrassed here. emailad to dearjetblue@jetblue.com, or sent to JetBlue Airways, 6322 South 3000 East, Suite G10, Salt Lake City, UT 84121,

Notice of Increased Government Tax or Fee
JetBlue reserves the right to collect additional payment after a fare has been paid in full and tickets issusd for any additional government taxes or fees assessed or imposed.

o

https://book.jetblue.com/B6/ConfirmationForward.do 3/3
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