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Instructor Guide 
Lesson 3: Walk The Line 

Purpose: To prov id e participants with grea ter deta il on the Wa lk The Line (WTL) portion of the 
Screen ing of Pas sengers by Observatio n Technique s (SPOT) proce ss 

Lesson Tim e: 3 hours 

Instructor Materials Participant Materials 
• Instructor Guide • Participant Guide 
• Laptop • Pen or pencil 
• Projector and screen • SPOT Behavior Indicator Reference Guide 
• Flipcha rt and ease l • Handouts: SPOT Referral Repo rt , Scoring 

Part 1 :.. Section 2 of the SPOT Referral 
Report, Video Scenarios 

• Marker s 

Icon 
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Version 1.2 

-Description 

Activity id entifi es where activities take place during the delivery . 

Facilitated Di scussio n iden tifies where discussion s led by the instruc tor take place 
d ur ing the cour se . 

Refer ence identifi es ma terials for the participant to reference for more or specific 
in forma tion. 

Click identifies click-based anim ation. Look for the icon in the narrative to know 
when to advance to the next p iece of informatio n. 

Flipchart identifie s where the instructor shou ld use already created flipcharts or 
whe re d iscuss ion points should be captur ed on a flip char t. 

Question Mark identifies where the instructor shou ld ask questions. 

Video ident ifies where video segments are used during the course. 

WARNING: THIS RECORD CONTAINS SENSITIVE SE 
PARTS 15 AND 1520. NO PART OF THIS RECORD MA: 
/\S DEFINED IN 49 C.F.R. PARTS 15 /\ND 1520, EXCEPT 
OF THE TRANSPORT/\ TION SECURITY ADMIN ISTR/\ 
UNA UTHORIZED RELEASE MAY RESULT IN CIVIL 
AGENC IES, PUBLIC DISCLOSURE IS GOVERNED BY 5 

ORMA TION THI\ T IS CONTROLLED UNDER 49 C.F.R. 
ED TO PERSONS WITHOUT A "NEED TO KNOW," 

E WRITTEN PERMISSION OF THE ADMINISTRATOR 
HE SECRET ARY O F TRAN SPORTAT ION. 

THER ACTION. FOR U.S. GOVERNMENT 
.S.C. 55 AND 49 C.F.R. PARTS 15 AND 1520. 
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Slide 1: Wall< The Line 
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Lesson 3: Walk The Line 

Slide 2: SSI Statement 
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Teaching Point : The statement on 
this s lide may be read aloud to the 
class or you ma y dir ect 
parti cipan ts to read it to 
them selves. 

During this lesson, we will delve into the WTL process. This is a 
cru cial element in SPOT, becau se it allows for engagemen t wit h 
the passe ng er. 

"The presentation you are about to receive contains Sensitive SecurihJ 
Information (SS[). As a covered person receiving this information, you 
are required to protect it from unauthorized disclosure in the interest of 
transportation security of the United States. 

Handling, storage, reproduction, verbal repetition, and disposition of 
the information shown during this presentation must be in accordance 
with applicable statutes, implementing regulations, and TSA policies 
and procedures." 

Vers ion 1.2 WARNING: THIS RECOR D CONTAINS SENSITIVE 
PARTS 15 AND 1520. NO PART OF THIS RECORD , 
AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXCE 
OF THE TRANSPORTATION SEC URITY ADMINISTR 
UNAUT HORIZED RELEASE MAY RESULT IN CIVI 
AGENCIES, PUBLIC DISCWSURE IS GOVERNED BY 

ORMATION THAT IS CON TROLLED UN DER 49 C.F. R. 
SEO TO PERSON S WITHOUT A "'NEED TO KNO W," 

E WRITTEN PERlv!ISSION OF THE ADMIN ISTRATOR 
THE SECRET ARY OF TRANSPORTATION. 

OT HER ACTION. FO R U.S. GOVERNMENT 
AN D 49 C.F.R. PARTS 15 AND 1520. 
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Slide 3: Objectives 

t )h_1c1."I I\C ~ At the end of this lesso n participants should be able to: 

• -.u· .. r• r~u l~fl 
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• State the purpo se of WTL 

• Demon strat e WTL 

Teaching Point: Ensur e 
par ticipants understand w hat wi ll 
be taught. The class w ill revisit the 
objectiv es du rin g th e lesso n 
summar y. 

Version 1.2 WARN ING: THI S RECORD CONT AIN S SENSITIVE 
PARTS 15 AND 1520. NO PART OF TH IS RECORD M 
AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXCE 
OF THE TRANSPO RTATION SECUR ITY ADMI N IST 
UNAUTHOR IZED RELEASE MAY RESULT IN CIVJ 
AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 

ORMAT ION TH AT IS CON TROLLED UNDER 49 C.F.R. 
OSED TO PERSONS WITH OUT A "N EED TO KNOW," 

HE WRITT EN PERM ISSION OF THE AD MINI Sf RA TOR 
THE SECRET ARY OF TRANSPORTAT ION. 

AL OTHER ACTION. FOR U.S. GOVERNMENT 
U.S.C. 5 2 AND 49 C.F.R. PARTS 15 AKO 1520. 
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Slide 4: Wall< The Line 
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Teaching Point: Th is s lide is click­
based . Ask the first que s tion and 
sol icit answers before clicking to 
revea l the slide. 

Ask: What are the steps in the SPOT process? 

& Answe,a The steps ace establish envfronmental base line, 
behavior analy sis, WTL, and referr al process. 

Ask: What is the first way a Behavior Detection Officer 
(BOO) begins to engage a passenger? 

Answer: The first way a BOO begins to engage a passen ger is 
WTL. 

Slide 5: What is Walk The Line? 

\\ 'hat 1, \\ .al~ 1 hL~ I 111e) • WTL is about observing someone's reactions to this 
engagement. It is less about the kinds of questions being 
asked . • • • • • 
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• Just the simple act of appr oaching a pas senger in the 
queue will alert others in the queue that they may be next, 
so it does not have to be a direct engagement. 

• Those individual s with a fear of being di scove red or who 
are high-risk will more likely display behaviors that are 
related to stress, fear, or anxiety when approached by a 
BOO in an unpredict able manner . 

• The BOO is creating a mobile stress point or "choke 
point" for the passengers. 

• Engagement of individu als increa ses the chance for 
behavior s to leak through . 

Version 1.2 WARNING: THI S RECORD CONTA INS SENSITIV 
PARTS 15 AND 1520. NO PART OF THIS RECORD 
AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXC 
OF THE TRANSPOR TATION SECUR ITY ADMINI 
UNAUTHORIZED RELEASE MAY RESULT IN Cl 
AGENCIES, PUBLIC DISCLOSURE IS GOVERNED 

INFORMAT ION THAT IS CONTROLLED UNDER 49 C.F .R. 
LOSED TO PERSONS WITHOUT A "N EED TO KNOW, " 

THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
R TH E SECRET ARY OF TRANSPORTATION. 
OR OTHER ACTION. FOR U.S. GOVERNMENT 

. 552 AND 49 C.F.R. PARTS 15 AND 1520. 
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Slide 6: What is Walle The Line? 

\\ "h:u 1, \\ al~ I h1;.~ I ml'.~ • WTL is an informal engagement. It is imperative that 
BOOs engage as many passengers as possib le . • • • • • 
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Vers ion 1.2 

• Because WTL is an inform al engagement, it always 
involves using a pleasant tone . 

• WTL is always cond ucted in pairs. In this way, one BOO 
can observe reactions while another BOO remains mobile. 

• Engagement also enco urages unpredictable scree ning, 
meaning that passengers wi ll not know wha t is coming 
next. 

• Engagement of individuals increases the chance for 
behaviors to leak through. 

::-11,v 
• > > 

Facilitated Discussion: Lead a very brief discussion on 
why unpredictable screening is import ant. 

Ask: Why is unpredictabilit y important for secur ity? 

Answer: Answers shou ld includ e: 

• If someon e knows where you are at all times and your 
pattern of work activ ity, it would be easy to circumvent 
that and get around certai n types of screening. 

• When BOOs remain mobil e and engage pa ssengers 
during WTL, for exampl e, it increases this 
unpredictability. Individu als will not have a distinct 
pattern of your work. 

• A passenger with nothing to hide or wit h no malicious 
intent should not even think twice about what is 
happening if engaged by a BOO. 

• If a passenger is trying to hid e something, then this 
enga gement will likely increase his or her fear of 
disco very, and in turn, he or she will show more 
heightened behaviors as the BOO approac hes or engages 
him or her. 

WARN/NG: THIS RECORD CONTAINS SENSITI 
PARTS 15 AND 1520. NO PART OF THIS RECORD 
AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXC 
OF THE TRANSPORTATION SECURITY ADMINI 
UNAUTHORIZED RELEASE MAY RESULT IN C 
AGENCIES, PUBLIC DISCLOSURE IS GOVERNED 

ORMA TION THAT IS CONTROLLED UNDER 49 C.F.R. 
LOSED TO PERSONS WITHOUT A "NEED TO KNOW," 

THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
R THE SECRETARY OF TRANSPORTATION. 

ROTHER ACTION . FOR U.S. GOVERNMENT 
. 52 AND 49 C.F.R. PARTS 15 AND 1520. 
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Slide 7: SPOT Video Scenarios: WTL 
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This video pro vides an examp le of how to condu ct WTL. 
Identification of SPOT-related behaviors will be cove red late r in 
the lesson. 

Facilitated Discussion: Play the vid eo and then lead a 
disc ussion on the key learni ng point s observed in video. The 
discussion shou ld focus on how the BOO engages individu als 
and moves while cond ucting WTL. 

1' Video: Walk-the-Line 1 

Slide 8: BDOs Must Not: 

HI)( h ~IU"-1 !\u1 

Vers ion 1.2 

In WTL, there is just not eno ugh information to draw 
conclusions. WTL is simpl y a first step in engaging passengers to 
potentially increase the stakes for those indi vid uals who are 
high-risk: 

• A BOO cannot resolve behaviors, as this can only be do ne 
during a Casual Conve rsa tion (CC). To gain real insight 
or und ers tandin g as to why an indi vidual may be 
showing behaviors, a more in de pth conversation and 
attempt to resolve behaviors must take place -- not during 
the WTL engagement. 

• A BOO mu st not reque st identification (ID) or travel 
documents. This will be done at the Travel Document 
Checker (TDC). We do not want to give the passenger the 
feeling that this int eractio n is a screen ing. 

• A BOO cannot search any personal property. This can 
only be don e during the actual scree nin g - not when 
someone is out in the queue. 

• Never ask an tagonizing questions. The BOO mu st remain 
pleasant and keep the engagemen t inform al. 

• Do not continue to engage someo ne if he or she makes it 
clear that he or she does not wa nt to talk with you . Just 
like the CC, this engage ment is volunt ary, espec ially 
outside of the checkpoint. 

WARNING: THIS RECORD CONTA INS SENSITIVES 1FORMATION THAT IS CONT ROLLED UNDER 49 C.F.R. 
PARTS 15 AND 1520. NO PART OF THIS RECORD M ._ ,_AJSED TO PERSONS WITHOUT A "N EED TO KNOW," 
AS DEFINED IN ,19 C.F.R. PARTS 15 AND 1520, EXCE HE WRITTEN PERMlSSION OF TH E ADMIN ISTRATOR 
OF THE TRANSPORTAT ION SECURITY ADMINISTR THE SECRET ARY OF TRANSPORTATION. 
UNA UTHORIZED RELEASE MAY RESULT IN CIVIL AL OTHER ACTION. FOR U.S. GOVERNMENT 
AGENC IES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.R. PARTS 15 AND 1520. 
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Slide 9: Activity: WTL Demonstration 

;r:_!:. :' 
vk~i~ Activity: WTL Demonstration 

Purpose: To help BDOs recogni ze correct and incorr ect WTL 
proc edure s 

Duration: 30 minutes 

Ther e are three parts to this activity. 

Part 1: 

Instructors will demon stra te correct and incorrect WTL 
procedures using the participants in the class as the "line." 

Teaching Point: Be subt le when 
demonstrating these role s. 

For the first demonstration, one instructor will act as BOO 1, 
observing from a gene ral area, and the second instruc tor will act 
as BOO 2 and perform WTL. 

Versio n 1.2 

BOO 2 should conduct a correct version of WTL, asking 
questions and showing that he or she is still observing the line as 
a whole. He or she should not ask the same question over and 
over to the participants in the line. 

In the second demonstrati on, instru ctors should sw itch roles. 
During this demonstration, the WTL BOO will perform WTL 
incorrectly, including asking the same question over and over, 
and no real engagement with the passengers. 

Part 1 Instructions : 

1. Break participants into two groups. Hav e one gro up 
observe the demonstration while the other group sta nd s 
in line. Switch groups for the second demonstration. 

2. Have participants form a line. Instructor s will 
demonstrate the correct procedures for WTL, including 
checking in with a partner. 

3. Instr uctors will demonstrate a second time, with their 
roles reversed and incorrect pro cedures demonstrated. 

4. Reconvene the class to debrief. 

WARNING: THIS RECORD CONTAINS SENSITI TY INFO RMATION THAT IS CONTROL LED UND ER 49 C.F.R. 
PARTS 15 AN D 1520. NO PART OF THIS RECO ISCLOSED TO PERSONS WITHOUT A "NEED TO KNOW," 
AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EX ITH THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPOR TATION SECURITY ADMIN OR THE SECRET ARY OF TRANSPORTATION. 
UNAUTHORIZED RELEASE MAY RESULT IN P · , YOR OTHER ACTION . FOR U.S. GOVERNMENT 
AGENC IES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.R. PARTS 15 AND 1520. 
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Version 1.2 

Ask: Obvious ly, these two demonstration s were very 
different from each other. Which one of these was the mor e 
effective version? 

Answer: The first demonstration was more effective . 

• Ask: What were some of things that were not performed 
correctly during the second demonstration, and why is it 
importan t to perfor m these actions correctly? 

Answer: Answers should include: 

• The same question was asked over and over . This is not 
good because if someone in line hears this time and agai n, 
he or she is going to lose the feeling of unpr ed ictabilit y 
and fear. The indi vidu al will know what is comin g. 

• There was no interaction. The BDO did not seem to pay 
attention to the passe nger he or she was engaging . This is 
not good. It lets the pas senger know that the BDOs are 
not really listenin g to them. Also, mor e imp or tant ly, if the 
BDOs are not truly engaging the passenger s, then the 
BDOs cannot be observing for reaction s ! 

.Ask: What are some good questions a BDO can use when 
performing WTL? 

Answer: Answers wi ll vary. Examples includ e: 

• Wher e might you be headed toda y? 

• What brings you to the airp ort today? 

• How is the weather outside? 

• How were the lines to check your bag s? 

• How is your team doing? (Peop le who are wea rin g a 
sport team clothing article) 

• Have you ever had troubl e with your electronic boarding 
pass? 

WARNING: THIS RECORD CONT AINS SENSITIVE SECURITY INFORMATION THAT IS CONT ROLLED UND ER 49 C.F.R. 
PARTS 15 AND 1520. NO PART OF THIS RECORD B CLOSED TO PERSONS WITHOUT A '"N EED TO KNOW, " 
AS DEFINE D IN 49 C.F.R. PARTS 15 AN D 1520, EX THE WRITTEN PERMISSION OF THE ADM IN ISTRATO R 
OF THE TRANSPO RTATION SECURITY ADMIN IST O R THE SECRET ARY OF TRA NSPORTATION . 
UNAUT HO RIZED RELEASE MAY RESULT IN CIV OR OTH ER ACTION . FOR U.S. GO VERNMENT 
AGENC IES, PUBLIC DISCLOSURE IS GOVERNE D B . 552 AND 49 C.F.R. PARTS 15 AND 1520. 
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Teachin g Point: The instru ctor 
sho uld demonstrate this concept 
by say ing things like, "Where are 
you hea ded today?" or "What 
bring s yo u to the airport today?" 
in an an tago nistic way, and then 
in a neutral, conve rsa tiona l way. 

.Ask: Can the BDO's tone or attitud e influ ence an 
individual's behav ior durin g WTL? If so, wh y is this important? 

Answer: Yes, a BDO's tone and behavior can influ ence an 
individual's behavior during WTL. For exa mpl e, asking a 
question in what the indi vidual perceives to be an ant ago nistic 
manner could artificially elevate his or her behavior. Projecting a 
bad mood could also influence an indi vidual 's behavior. 

Part 2: 

[nstr uctors will again demon strat e corr ect and incorrect WTL 
procedures using the participants in the class as the "line." 

For the first demonstra tion , one instructor will act as BOO 1, 
obse rving from a genera l area, and the second instr uctor will act 
as BOO 2 and perform WTL. 

During this demonstr ation, the WTL BOO will perform WTL 
correctly but will not communicat e in any way with his or her 
partner. The observin g BOO will demon strat e incorrect 
pro cedur es such as not paying attention to the line, cros sing 
ar ms, texting, and so forth. 

In the second demo nstra tion, instructors should sw itch roles. 
Both will per form their roles correc tly. 

Part 2 Instructions: 

1. Break the participants into two groups. Have one group 
observe the demon stration while the other group stands 
in line. Switch groups for th e second demon stration. 

2. Have participants form a line . Instruct ors will 
demonstr ate the incorrec t pro cedur es for WTL. 

3. Instru ctors will demonstrate a second time, wi th their 
roles rever sed, and will demonstrate correc t proced ur es. 

4. Reconvene the class to debrief . 

• Ask: Which one of these demonstrations was the more 
effective version? Why was it more effective? 

Answer: The second demonstration was mor e effect ive . 

Vers ion 1.2 WARNING: THIS RECORD CON TAIN S SENSITIVE SE~ ITY RMATION THAT IS CONTROLLED UNDER 49 C.F.R. 
PARTS 15 AND 1520. NO PART OF THIS RECORD MA SED TO PERSONS WITH OUT A "NEED TO KNOW, " 
AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXCEPT E WRITTEN PERMISSION OF THE AD MINISTRAT OR 
OF THE TRANSPORTAT ION SECURJTY ADMI N ISfR E SECRET ARY OF TRANSPORTAT ION . 
UNAUT HORIZED RELEASE MAY RESULT IN CIVIL L OTHER ACTION. FOR U.S. GOVERN MENT 
AGENC IES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.R. PARTS 15 AND 1520. 



SENSIIJVF SECI lRITY J~JI-ORMATION 

Ins tru ctor Guid e • SPOT Trainin g Lesso n 3: Walk The Line Page 10 of 31 

Version 1.2 

.Ask: What were some of the thing s that were not perform ed 
correctly durin g the first demon stration , and why is it import ant 
to do them correctly? 

Answer: Answers should includ e: 

• The BDOs did not communicate with one another. This is 
not good because if an indi vidu al is demon strating 
behavior indicat ors, the BDOs will not be able to carry out 
the referral smoothl y. BOO 1 was not paying attention. 
This is not good becaus e it defeats the purpose of 
working in pairs. 

Part 3: 

Now it is time for participant s to demon strat e WTL. Ask for two 
volunt eers from the class. If no one volunt eers, then select two 
peopl e at rand om . 

Part 3 Instructions: 

1. Allow the two volunteer s a few minut es to form a plan of 
how they will demon strat e behavi ors. 

2. Break the remaining particip ant s into two groups. Hav e 
one group observe the dem onstration while the oth er 
gro up stands in line. 

3. Thank the volunteer s and reconvene the class to debrief. 

Ask: Who would like to recap what we just saw? 

Answer: Answers will vary, depe ndin g on the role-playing . 

• Ask: (Ask the volunteers) What if anything would you do 
differently if you had to do it over aga in? 

Answer: Answ ers will vary. 

WARNING: THIS RECO RD CONTA INS SENSIT IVE 
PAR TS 15 AND 1520. NO PART OF THIS RECORD 
AS DEFINED fN 49 C.F.R. PARTS 15 AND 1520, EXCE 
OF THE TRANSPORTATION SECUR ITY ADMINIST 
UNAUTHOR IZED RELEASE MAY RESULT IN CIVI 
AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 

ORMA TION THAT IS CON TROLLED UNDER 49 C.F.R. 
OSED TO PERSONS WITHOUT A "N EED TO KNOW," 

HE WRITTEN PERM ISSION OF THE ADMINISTRATOR 
THE SECRET ARY OF T RANSPO RTA TION. 

AL OTHER ACTION. FOR U.S. GOVERNMENT 
U.S.C. 5 2 AND 49 C.F.R. PARTS 15 AND 1520. 
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Slide 10: WTL Recap 

I\ 11 Rcc,1p 

......... ~ .. 
Ask: Do you have to engage each and every person you 

encoun ter in WTL by talking to them? 

Answer: You do not hav e to talk to ever y person. In fact, you 
wa nt to increase unpr edictability, so "mi xing it up " is a good 
strategy . 

Tea chin g Point : Rea lly emp hasize 
these points. It is imperativ e th at you all work toge ther as pairs and have a 

stru ctur ed appro ach to WTL pri or to goin g out on the floor and 
condu cting WTL. 

BDOs should make sur e tha t they are creating th e mo st useful 
and effective conversation with passeng ers. For exampl e, do not 
stand and try to talk to a passenger while he or she has jus t 
div ested his or her bag . The passenger' s attention will be on the 
bag. 

Do not just quickl y say, "Hi , how are you today?" to eve ry 
passenger. Actually pause and bri efly talk to someone. 

Be flexible and use your space wisely. If you need to wa lk 
outside of the station , that is okay. Change an d flexibility are 
mu sts. Each checkpoint is d ifferent , and situ ations will shift. You 
will have to adjust your SPOT method to get the most ou t of it. 
You must maximize the engage ment. 

Transition: "Now that we've discussed WTL, let's continue learning about behavior cues and 
appearance factors." 

Version 1.2 WARNING : TH IS RECORD CONTA INS SENSITIVE SECURITY INFO RMATION TH AT IS CONT ROLLED UNDER 49 C.F.R. 
PARTS 15 AN D 1520. NO PART O F THIS RECORD BE LOSED TO PERSONS WITHOUT A "N EED TO KNOW ," 
AS DEFINED IN 49 C.F.R. PARTS 15 A ND 1520, EXC H E WRITTEN PERMISSION O F THE ADMI N ISTRATO R 
OF THE TRANSPOR TATION SECURITY A DMINISTR OR THE SECRET ARY OF TRANSPO RTAT ION. 
UNAUT HORIZED RELEASE MAY RESULT IN CIVI O R OTHER ACTION. FOR U.S. GOVERNMENT 
AGENC IES, PUBLIC DISCLOSURE IS GO VERNED 2 AN D 49 C.F.R. PARTS 15 AND 1520. 
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Slide 11: Behavior Definitions Practice 

I v£U 
V BDOs are in good company when it comes to pra cticing to 
stay sharp. 

t , fl: t' 
ifrt- ~ A . . B h . D f" . . P . 1'/'s.,1:f -" chv1ty: e av10r e 1mhons rachce 

Teaching Point: This is a click- Purpose: To help BDOs memori ze behavior defin itions and 
point scores based slide. Click once to sta rt the 

an imat ion, wh ich end s wit h the 
picture of BDOs. The ath letes in 
this s lide include Eli Manning, 
Hank Aaron, Michae l Jordan, 
Jack ie Joyne r Kersey, Michael 
Phelps, Tiger Woods, Serena and 
Venus Williams, and Shawn 
John son (Gold Medal Olympic 
gy mn as t). 

Duration : 1 hour , 30 minut es 

-Reference: SPOT Behavior Reference Guid e 

Instructions : 

1. Refer participants to the SPOT Behavior Indicator Reference 
Guide. This review covers fear and decep tion factors. 

2. Go through each slide and ask the participant s to provid e 
examp les of when the behav iors wou ld or would not be 
assesse d for this situation. 

Vers ion 1.2 WARNING: THIS RECORD CONT A!NS SENSITIVE 
PARTS 15 AND 1520. NO PART OF TH IS RECORD 
AS DEF INED IN 49 C.F.R. PARTS 15 AND 1520, EXC 
OF THE TRANSPORTATION SECU RITY ADMI, !Sf 
UN AUTHORIZED RELEASE MAY RESULT IN CIV 
AGENCIES, PUBLIC DISCLOSURE IS GOVERNED 

INFORMATION THAT IS CONTROLLED UNDER 49 C.F.R. 
SED TO PERSON S W ITHOUT A "NEED TO KNOW ," 

HE WRITTEN PERMISSION OF THE ADMIN ISTRATO R 
R THE SECRET ARY OF TRANSPORTATION. 

ROTHER ACTION. FOR U.S. GOVERNMENT 
2 AND 49 C.F .R. PARTS 15 AND 1520. 
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.Ask: Can anyone provide examples of when points wou ld 
be assessed or not assessed for this situation? 

~ a Answer: Answers will vary but should be in accord with 
the table. 

revea l the slid e. Ensure that 
parti cipant rea lly und erstand 
th ese concep ts before movin g on . 

Version 1.2 

~ . a Answer: Answers will vary but should be in accord with 
the table. 

WARNING: TH IS RECORD CONTA INS SENSITIVE ORMAT ION THAT IS CONTROL LED UNDER 49 C.F.R. 
PARTS 15 AND 1520. NO PART OF THIS RECORD M OSED TO PERSONS WITHOUT A "NEE D TO KNOW," 
AS DEFINED IN 49 C.F.R PARTS 15 AND 1520, EXCE THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRAN SPORTATION SECURITY ADMINIST HE SECRET ARY OF TRANSPORTAT ION . 
UN AUTHORIZED RELEASE MAY RESULT IN CIVI 1AL OT HER ACTION . FOR U.S. GOVERNMENT 
AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 USC. 552 AN D 49 C.F.R. PARTS 15 AND 1520. 
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based. Ask the questio n and 
so licit answe rs before clicking to 
reveal the slide. Ensure that 
part icipan t really understand 
these concept s before moving on. 

.Ask: Can anyone provide exampl es of when point s w~uld 
be assessed or not assessed for this situation? 

Vers ion 1.2 

~ 
CJ Answer : Answers will vary but should be in accord wi th 
the table . 

• Ask: Can anyone provide exampl es of when points would 
be assessed or not assesse d for this situation? 

~ 
CJ Answer : Answers will vary but shou ld be in accord with 
the tab le. 

WARNING : THIS RECORD CONTAINS SENSITIVE SE ORMA TION THAT IS CONTROLLED UNDER 49 C.F.R. 
PARTS 15 AND 1520. NO PART OF THIS RECORD MA SEO TO PERSONS WITHOUT A "NEED TO KNOW, " 
AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXCEPT E WRITTEN PERMISSION OF THE ADMIN ISTRATOR 
OF TH E TRANSPORTATION SECURITY ADM INISTR E SECRET ARY OF TRANSPOR TATIO N . 
UNAUTHO RIZED RELEASE MAY RESULT IN CIVIL LT OTHER ACTION . FOR U.S. GOVERN MENT 
AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.R. PARTS 15 AND 1520. 



Teaching Point: This slide is click­
based. Ask the qu estion and 
so licit answers befo re clicking to 
revea l the slide . Ensure that 
pa rticipant rea lly und erstand 
these concepts before moving on. 

based . Ask the que stion and 
so licit answe rs before clicking to 
revea l the slide. Ensure that 
pa rticipa nt rea lly un ders tand 
these concep ts before moving on. 

SE:l>lSJTIVE Si:iCURITY ll>ll-ORMATIOl>l 

-Ask: Can anyone provide examp les of when points would 
be assessed or not assessed for this situation? 

n£U 
U Answer: Answer s will vary but should be in accord with 
the table . 

• Ask: Can anyone provide examples of w hen point s would 
be asses sed or not assesse d for this situ ation? 

n£U 
U Answer: Answer s will vary but should be in accord with 
the table. 

Version 1.2 WARNING: TH IS RECORD CONT AINS SENS ITIVE SE. ITY I ORMA TION THAT 15 CONT ROLLED UNDER 49 C.F. R. 
PARTS 15 AN D 1520. NO PART OF THIS RECORD MA ED TO PERSONS WITHOUT A "NE ED TO KNOW," 
AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXCEPT E WRITTEN PERi\11551ON OF THE ADMIN ISTRATOR 
OF THE TRANSPORTA TION SECURITY ADM INISTRAT E SECRET ARY OF TRANSPORTAT ION. 
UNAUTHOR IZED RELEASE MAY RESULT IN CIVIL P · TY THER ACTION . FOR U.S. GOVERN MENT 
AGENCIES, PUBLIC DISCLOSURE 15 GOVERNED BY 5 U.S.C. 552 AND 49 C.F.R. PARTS 15 AND 1520. 



so licit answer s before clicking to 
revea l the slide . Ensu re that 
participa nt rea lly und ers tand 
these concep ts before moving on. 

Teaching Point: Thi s slide is click­
based. Ask the question and 
solicit answers before clicking to 
revea l the slide. Ensure that 
par ticipant really understand 
these concep ts before moving on. 

SEl'JSITIVE SECURIIT IHFORMATIOl'J 

.Ask: Can anyone pro vid e exam ple s of whe n points wo uld 
be assessed or not assessed for thi s situation? 

~ a Answer: Answers w ill vary but should be in acco rd with 
the table . 

• Ask: Can anyone provid e examples of wh en points would 
be assessed or not assessed for thi s situation? 

n£U a Answer: Answers wi ll vary but should be in acco rd with 
the table. 

Version 1.2 WARN/NG: THIS RECORD CONTAINS SENSITIVE SE 
PARTS 15 AND 1520. NO PART OF TH IS RECORD M 
AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXCE 
OF THE TRANSPORTATION SECURITY ADM INISTRA 
UNAUTHOR IZED RELEASE MAY RESULT IN CIVIL 
AGENCIES, PUBLIC DISCLO SURE 15 GOVERNED BY 5 

FORMATION THAT IS CONTROLLED UNDER 49 C.F.R. 
SED TO PERSONS WITHOUT A "NEED TO KNOW," 

E WRITTEN PERMISSION OF THE ADMINISTRATOR 
THE SECRETARY OF TRAN SPORTAT ION. 

OTHER ACTION. FOR U.S. GOVERNMEN T 
AND 49 C.F.R. PARTS 15 AND 1520. 
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participant really under stand 
these concepts before moving on. .Ask: Can anyone provide examples of when point s would 

be assessed or not assessed for this situati on? 

n£U 
U Answer: Answers will vary but should be in accord with 
the table. 

par ticipa nt really unders tand 
these concep ts before moving on. Ask: Can anyon e pr ovide examp les of when point s wou ld 

be assesse d or not assessed for this situation? 

Version 1.2 

n£U 
U Answer : Answers will vary but shou ld be in accord with 
the table. 

WARNING: THIS RECORD com AINS SENSITIVE SE MA TION THAT IS CONTROLLED UNDER 49 C.F.R. 
PARTS 15 AND 1520. NO PART OF THIS RECORD MAY ED TO PERSONS WITHOUT A "NEED TO KNOW, " 
AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXCEPT W WRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMIN ISTRA T. E SECRET ARY OF TRANSPORTA TION. 
UNAUTHOR IZED RELEASE MAY RESULT IN CIVIL P TY THER ACTION. FOR U.S. GOVERNMENT 
AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.R. PARTS 15 AND 1520. 



Teaching Point: This slide is click­
based. Ask the question and 
solicit answers before clicking to 
revea l the slide. Ensure that 
pa rticipa nt really und ersta nd 
these concep ts befor e moving on. 

Teaching Point: This s lide is click­
based . Ask the que stion and 
so licit answe rs before clickin g to 
reveal the slide. Ensure that 
participant rea lly und erstand 
these conce pts before moving on. 

SeNS ITIVe SECURITY INFORM.ATJOl'J 

.Ask: Can anyone provide examp les of when points wo uld 
be assessed or not assessed for this situ atio n? 

u£l) 
(:} Answer : Answer s will vary but shou ld be in accord with 
the table. 

u£l) 
(:} Answer: Answers will vary but sho uld be in accord wit h 
the table. 

Version 1.2 WARNING: THIS RECORD CONTAINS SENSITIV 1FORMA TION THAT IS CONTROL LED UN DER 49 C.F.R. 
PARTS 15 AND 1520. NO PART OF THIS RECORD LOSED TO PERSONS WITHOUT A "NEED TO KNOW," 
AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXCE TH E WRITTEN PERMISSION OF THE ADM INISTRATOR 
OF THE TRANSPORTATION SECURITY ADM I N I TH E SECRET ARY O F TRANSPORTATION. 
UNAUTHORIZE D RELEASE MAY RESULT IN Cl A RO TH ER ACTION. FOR U.S. GOVERNMENT 
AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.R. PARTS 15 AND 1520. 



participant really under stand 
these concep ts before moving on. 

Teaching Point: This slide is click­
based. Ask the questio n and 
so licit answ ers befor e clicking to 
revea l the slide. Ensure that 
part icipant s really unde rstand 
these concep ts before movin g on. 

SENSJT)VE SECI UUTY l!).JFORM ATIO!l-1 

.Ask: Can anyone provide examples of when points would 
be assesse d or not assessed for this situation? 

~ a Answer: Answ ers will vary but shou ld be in accord w ith 
the table. 

be assessed or not assessed for this situ ation? 

/40 a Answer : Answers w ill vary but shou ld be in accord with 
the tabl e. 

Version 1.2 WARNING: TH IS RECORD CONTA INS SENSITI • 
PARTS 15 AND 1520. NO PART OF THIS RECO RD 
AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXC 
OF THE TRANS PO RTATION SECU RITY ADMINI 
UNAUTHO RIZED RELEASE MAY RESULT IN C 
AGENCIES, PUBLIC DISCLOSU RE 15 GOVERNE D 

FORMA TION THAT IS CONTROLLED UNDER 49 C.F.R . 
LOSED TO PERSONS W ITHOUT A "NEE D TO KNOW," 

THE WRITTEN PERMISSION OF TH E ADMI NISTRATOR 
R THE SECRET ARY OF TRANS PORT/\ TION. 

RO THER ACT ION. FOR U.S. GOVERNM ENT 
. 52 AND 49 C.F.R. PARTS 15 AND 1520. 



SENSITIVE SECURITY 11>,FORMATIOl>J 

Instru ctor Guide • SPOT Training 

Teaching Point: This sl ide is click­
based. Ask the question and 
solicit answers before clicking to 
reveal the slide . Ensure tha t 
partic ipant really und erstand 
the se concept s before movin g on. 

be asse ssed or not asses sed for this situ ation ? 

n£U 
V Answer: Answer s will vary but should be in accord with 
the table. 

Transition: "Now we will begin going over the Deception Factors. These are worth 3 points each." 

Teaching Point: This slide is click­
based . Ask the que stion and 
so licit answers before clicking to 
revea l the slide. Ensure that 
parti cipant rea lly under stand 
these concept s before moving on. 

Ask: Can anyon e provide examp les of when points would 
be assessed or not asse ssed for this situ ation? 

v£U 
V Answer: Answer s will vary but should be in accord with 
the tab le. 

Version 1.2 WARN/NG: TH IS RECO RD CONTAINS SENS IT IVE NFO RMA TIO N THA T 15 CONT RO LLED UNDE R 49 C.F.R. 
PARTS 15 AN D 1520. NO PA RT OF TH IS RECORD I SEO TO PERSONS WITH OUT A "'NEE D TO KNOW, " 
AS DEFIN ED IN 49 C.F .R. PA RTS 15 AN D 1520, EXCE THE WRITTEN PERMISSION O F THE ADMI N ISTRATOR 
OF THE TRA NSPO RTATION SECURITY ADMI N IST TH E SECRET ARY O F TRANS PORTATI ON. 
UN A UTHO RIZED RELEASE MAY RESULT IN CIV A R OTHER ACT ION . FO R U.S. GO VERN ME NT 
AGENC IES, PUBLIC DISCLOSU RE IS GOVERNED BY 5 U.S.C. 52 AN D 49 C.F.R. PARTS 15 AND 1520. 



Teaching Point: This slide is click­
based. Ask the qu es tion and 
solicit answer s before clicking to 
revea l the slide. Ensure that 
participant rea lly understa nd 
these concep ts before moving on . 

Teaching Point: Thi s slide is click­
based. Ask the quest ion and 
solicit answer s before clicking to 
revea l the slid e. Ensu re that 
parti cipant really understand 
these con cept s before moving on . 

SENSITIVE SECURITY lf>lFORM,ATIOl>l 

be assessed or not assessed for thi s situatio n? 

/40 
U Answer: Answers w ill vary but should be in accord with 
the tabl e. 

/40 
U Answer: Answers will vary but should be in accord with 
the tab le. 

Version 1.2 WARNING: THIS RECORD CONTA INS SENSITalE SE ITY INFORMATION THAT IS CONTROL LED UNDER 49 C.F.R. 
PARTS 15 AND 1520. NO PART OF TH IS RECO DISCLOSED TO PERSONS WITHOUT A "NEED TO KNOW, " 
AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, · ITH THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATIO N SECU RITY ADMI, NO R THE SECRET ARY OF TRANSPORTATION. 
UNAUT HORIZED RELEASE MAY RESULT IN L P LTY OR OTH ER ACT ION. FOR U.S. GO VERNME NT 
AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.5.C. 552 AND 49 C.F.R. PARTS 15 AND 1520. 



Teaching Point: Th is slide is click­
based. Ask the que s tion and 
solicit answers befo re cl icking to 
revea l the slide. Ensure that 
pa rti cipa nt reall y un der stand 
these concepts before mov ing on. 

so licit answe rs before clicking to 
revea l th e slide. Ensure that 
participant rea lly und ers tand 
these concep ts before mov ing on. 

Sel>lSITIVE SKURITY l~JFORMATIOH 

-Ask: Can anyone provid e example s of when points would 
be assessed or not assessed for this situati on? 

/4U 
t;/ Answer: Answers will vary but shoul d be in accord with 
the table. 

.Ask: Can anyone provide example s of when point s wo uld 
be assesse d or not assessed for thi s situation? 

;;£1) 
t;/ Answer: Answers will var y but should be in accord with 
the table. 

Vers ion 1.2 WARN ING: THIS RECORD CONTA INS SENSITIVE 
PARTS 15 ANO 1520. NO PART OF TH IS RECORD 1 

AS DEFINE D IN 49 C.F.R. PARTS 15 AN O 1520, EXCE 
OF THE TRANSPORTAT ION SECU RITY ADMIN ISTR 
UNAUTHORIZ ED RELEASE MAY RESULT IN CIVI 
AGENCIES, PUBLIC DISCLOSURE IS GOVERNED 

FORMATION THAT IS CONTROLLED UNDER 49 C.F.R. 
SEO TO PERSONS WITHOUT A "NEED TO KNOW, " 
WRITTEN PERM ISSION OF THE ADM INISTRATOR 

THE SECRET ARY OF TR ANSPOR TAT ION. 
OTH ER ACTION. FOR U.S. GOVE RNMENT 

AND 49 C.F.R. PARTS 15 AN O 1520. 



SeNSITIVE SeCUR ITY JNFOR~4ATIOM 

solicit answers before clicking to 
revea l the slide. Ensure that 
parti cipant rea lly und erstand 
these concepts before moving on . 

.Ask: Can anyone prov ide examp les of when points wou ld 
be assesse d or not assessed for this situation? 

Vers ion 1.2 

/40 
t:) Answer: Answers will vary but shoul d be in accord with 
the table. 

WARN/NG: THI S RECORD CONT AlNS SENSITIVE SEClJ 
PARTS 15 AND 1520. NO PART OF THI S RECORD MAY 
AS DEFINED IN 49 C.F.R . PARTS 15 AND 1520, EXCEPT 
OF THE TRA NSP ORTATI ON SECURITY ADMI N ISTRA Tl 
UNAUTHO RIZE D RELEASE MAY RESULT IN CIV IL P · 
AGENC IES, PUBLIC DISCLOSU RE IS GOVERNED BY 5 

TY IN E MA TION THAT IS CONTROLLE D UN DER 49 C.F.R. 
TO PERSONS WITHO UT A "NEED TO KNOW, " 

RITTEN PERMlSSION OF THE ADMINISTRATOR 
E SECRET ARY OF TRANSPORTAT ION . 

ER ACTION . FOR U.S. GOVERN ME NT 
D 49 C.F.R. PARTS 15 AND 1520. 
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Slide 33: Activity: Scoring 

\(ll\ ll\ :,,i\.'011111.! 

Version 1.2 

t,I!t \ 
« Jt, -• -Activity: Scoring 

Purpose: To prov ide familiarit y and initial practi ce for scor ing 
behavior cues and appearance factors 

The SPOT Referra l Report w ill be used in thi s activ ity 
as a refer ence sheet as it contains a section for scorin g 
behavior cues and appea rance factors. 

Duration : 30 minutes : 15 minut es for completion and 15 
minut es to debri ef as a class 

- Reference : "Scoring Part 1 - Section 2 of the SPOT Referral 
Report" handout 

Instructions: 

1. The class will work in pair s to complete this activ ity. 

2. Use the "Scoring Part 1 - Section 2 of the SPOT Refer ral 
Report" handout as you complete this exercise. 

3. For each situati on given on the handout, dete rmine the 
behaviors, point total, deduction s (if any), Section 2 Sub­
Total , and follow -up action. 

WARNING: THIS RECORD CONTAINS SENSITIVE SEC . A TlON THAT IS CONT ROLLED UNDER 49 C.F.R. 
PARTS15 AND1520 . NO PART OF THIS RECORD MAY TO PERSONS WITH OUT A "N EED TO KNOW," 
AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXCEPT WI WRITTEN PERMISSION OF TH E ADM INISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATI SECRET ARY OF TRANSPORTATION. 
UNAUTHORIZED RELEASE MAY RESULT IN CIVI L PE ER ACTION. FOR U.S. GOVERNMENT 
AGENCIES , PUBLIC DISCLOSU RE IS GOVERNED BY 5 U . . C. 552 A D 49 C.F.R. PARTS 15 AND 1520. 
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Vers ion 1.2 

.Ask: For Situation A, what are the behaviors, points, 
deductions, Section 2 subtotal, and follow-up actions? 

Answer: Answer should include: 

.Ask: For Situation B, what are the behaviors, points, 
deductions, Section 2 subtotal, and follow-up actions? 

Answer: Answer shou ld include: 

.Ask: For Situation C, what are the behaviors, points, 
deductions, Section 2 subtotal, and follow-up actions? 

Answer: Answer should include: 

WARNING : THIS RECORD CONTAINS SENSITIVE SECU TY INF MA TION THAT IS CONTROLLED UNDER 49 C.F.R. 
PARTS 15 AND 1520. NO PART OF THIS RECORD MAY TO PERSONS WITHOUT A "NEED TO KNOW," 
AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXCEPT RITTEN PERMISSION OF THE ADM INISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRA TIO E SECRET ARY OF TRANSPORTATION. 
UNAUTHORIZED RELEASE MAY RESULT IN CIVIL P HER ACTION . FOR U.S. GOVERNMENT 
AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U. D 49 C.F.R. PARTS 15 AND 1520. 
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.Ask: For Situation D, what are the behaviors, points, 
deductions, Section 2 subtotal, and follow-up actions? 

Answer: Answer should include: 

• • I I • I I I I • • • • • 

Ask: For Situation D, what if the hu sband had reached al 
What would you do? I " 1 • \ I' )\ .· . -, , :' ' ' , ' , 

Version 1.2 

Ask: For Situation E, what are the behav iors, points, 
deductions , Section 2 subtot al, and follow-up action s? 

Answer: Answer should includ e: 

WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMA TION THAT IS CONTRO LLED UND ER 49 C.F.R. 
PARTS 15 AND 1520. NO PART OF THIS RECORD M~E D OSED TO PERSONS WITHOUT A "NEED TO KNOW," 
AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXCE E WRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPOR TATION SECURITY ADMIN ISTRA R THE SECRET ARY OF TRANSPORTATION. 
UNAUTHOR IZED RELEASE MAY RESULT IN CIVIL ROTHER ACTION . FOR U.S. GOVERNMENT 
AGEN CIES, PUBLIC DISCLOSURE IS GOVERNED B .S.C. AND 49 C.F.R. PARTS 15 AND 1520. 
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Slide 34: SPOT Video Scenarios 

Teaching Point: Review 
dir ec tions with the class. Show 
each videotap ed scenario. Do not 
comm ent dur ing the video or 
rep lay it more than twic e. 

Give pa rtic ipants tim e to identify 
behav io rs and point va lues from 
reference material s to determ ine a 
point value, deduct ions, and sub­
tot al. Monitor th e class to 
determ ine that all ha ve finished 
before de briefing ea ch scenario. 

For pu rposes of this exe rcise, 
parti cipant s may use their 
refer ence sheets and forms to 
become more famili a r with the 
po int va lues. 

After v iew ing the video , lead a 
d iscuss ion on the SPOT behavior 
cu es and app earan ce factors 
displa yed in the vid eo and how 
they would be captur ed on the 
handout. 

Ask dir ect ques tions during 
revi ews. Ensure a ll participants 
get in vo lved in the di scussion. 

~~1 ,., .. ~Jr-•, Activity: Behavioral Observation 

Purpose: To provide fami liar ity and practice in the application 
of scoring app earanc e and behav ior factors contained 
in Part I of the SPOT Referral Report 

Duration: 1 hour 

Materials: Behavior Ind icators Reference Guid e 

-Reference: "Video Scenarios" handout 

\i. Video: Behavior _Observation_l, Behavior _Observation_2, 
Behavior _Observation_3, and Behavior _Observation_4 

Instructions: 

1. We will observe a series of four video scenarios. 

2. Using a "Video Scenarios " handout for each video, record 
the name of the video (shown at the beginning of each 
video), your observations, and the points on the hand out. 

3. Using appea ran ce and/ or behavior points you observe, 
determine the individu al's point value, sub -tota l, and 
follow-up action , if necessary. This will be done 
individually for each video, before moving on to the next 
one. 

4. Be prepared to explain your obse rvat ions and scorin g 
rational to the class and instructors. 

Version 1.2 WARNIN G: THIS RECORD CONTAINS SENSITIV 
PARTS 15 AND 1520. NO PART OF THIS RECOR 
AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EX 
OF THE TRANSPORTATION SECURITY ADMINI 
UNAUTHORIZED RELEASE MAY RESULT INC 
AGENCIES, PUBLIC DISCLOSURE IS GOVERNED 

INFORMATION THAT IS CONTROLLED UNDER 49 C.F.R. 
CLOSED TO PERSONS WITHOUT A "N EED TO KNOW," 

H THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
OR THE SECRET ARY OF TRANSPORTATION . 

EN OR OTHER ACTION. FOR U.S. GOVERNMENT 
Y 5 U.S .. 552 AND 49 C.F.R. PARTS 15 AND 1520. 
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Version 1.2 

Facilitated Discussion: Lead a discussion on the SPOT 
behav ior cues and appearan ce factors displa yed in th e video an d 
ho w they would be captured on the hand out. 

.Ask: For scenario 1, what ar e the behaviors, poin ts, 
dedu ctions, Section 2 subtotal , and follow-up actions ? 

Answe r: Answers should includ e: 

.Ask: For scenario 2, wh at are the behaviors, point s, 
deducti ons, Section 2 subt otal, and follow-u p actions? 

Answer: Answers should includ e: 

.Ask: For scenario 3, wh at are the behavior s, points , 
dedu ctions, Section 2 subtotal, and follow-u p action s? 

Answer: Answers should includ e: 

WARNIN G: THIS RECORD CO NTA INS SENSITIVE ·CURI INFO RMATION TH AT IS CON TRO LLED UN DER 49 C.F.R. 
PARTS 15 AN D 1520. NO PART OF THIS RECO RD LOSED TO PERSONS WITH OUT A "NEED TO KNOW," 
AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXCE THE WRITTEN PERMISSION O F THE ADMIN ISTRATOR 
OF TH E TRANSPORTA TION SECURITY ADMINIST R THE SECRET ARY O F TRANSPO RTAT ION . 
UNAUT HOR IZED RELEASE MAY RESULT IN CIV 1A OR OTHER ACTION. FOR U.S. GOVERN MENT 
AGENCIES, PU BLIC DISCLOSURE IS GOVERNED BY 5 U.S.C. 552 AND .J9 C.F.R. PARTS 15 AND 1520. 
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Slide 35: Summary 

_,_u,_1111_ia_••-------✓-~ 
f' 1, '>j """.,.. ,4-1-,'"'-~' 
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Teaching Point: To maintain 
participant interes t, summari ze 
the lesson by asking a series of 
op en-ende d que stions rather than 
readin g the objectives ve rbatim. 
Sugges ted ques tions are listed at 

the right and identified by the @ 
icon. 

Ask: For scenario 4, what are the behaviors, points, 
deductions, Section 2 subtotal, and follow-up actions? 

.Ask: Would you hold these point s for the femal e who 
displayed them and the proc edur es if she returns to the 
screening process? 

Answer: Yes. 

Participants should now be abl e to: 

• State the purpo se of WTL 

• Demon strate WTL 

Ask: What is the purpo se of WTL? 

Answer: WTL is about observing som eone's reactions to this 
engag ement. It is less about the kind of questions being asked . 

.Ask: What happens when a BOO walks the line? 

Answer: The BOO is creatin g a mobile stress point or "chok e" 
point for the passeng ers. 

.Ask: What happens when BDOs engage individual s? 

Answer: Engagement of individual s increas es the chances for 
behaviors to leak through. 

Engagement also encourage s unpredictability, meaning that 
passengers will not know what is coming next. 

Version 1.2 WARNING : TH IS RECOR D CONTA INS SENSITIV · 1FORMATION TH AT IS CONTR OLLE D UN DER 49 C.F.R. 
PARTS 15 /\ND 1520 . NO PART OF THIS RECORD OSED TO PERSONS WITH OU T A "NE ED TO KNOW," 
AS DEFINED IN 49 C.F.R. PARTS 15 AN D 1520, EXCEi THE WRITTEN PE RMISSION OF THE ADM INISTRATOR 
OF THE TRANSPORTATION SECURITY ADMIN IST THE SECRET ARY OF TRANSPOR TAT ION. 
UNAUTHORIZED RELEASE MAY RESULT IN Cl A ROTHER ACT ION. FOR U.S. GOVERNMENT 
AGENCIES, PUBLIC DISCLOSURE IS GOVERNED B 5 U.S.C. 52 /\ND 49 C.F.R. PARTS 15 AN D 1520. 
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Slide 36: Questions 

• 
What question s do 

you have? 

Teaching Point: Remember, if the 
answe r to a qu es tion is unknown, 
add quest ion to the Parking Lot. 
Inst ructo rs may wish to hold 
some qu es tions when the answe rs 
wi ll be covered in a later lesson . 
Be sure to remove questions from 
the Par king Lot w hen they are 
answered. 

.Ask: What questions do you have before we move to the 
next lesson? 

Answer: Provide parti cipan ts with the appropriate answer s. 
Make use of the Parking Lot if unable to answer a question. 

Vers ion 1.2 WARNING : TH IS RECORD CONTA INS SENSITIVE .I ORMATION THAT 15 CONTROLLED UNDER 49 C.F.R. 
PARTS 15 AND 1520. NO PART OF THIS RECORD M OSED TO PERSONS WITHOUT A "NEED TO KNOW, " 
AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXCEPT THE WRITTEN PERivlJSSION OF THE ADMIN ISTRATOR 
O F THE TRAN SPORTATION SECURIIT ADMIN IST HE SECRET ARY OF TRANSPORT ATION . 
UNAUTHOR IZED RELEASE MAY RESULT IN CIVIL AL ROTHER ACTION. FOR U.S. GOVERNMENT 
AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.R. PARTS 15 AND 1520. 
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Slide 37: Activity: Airport Visit #1 
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"ft~.t "-•• Activity: Airport Visit #1 

Purpose: To provide practic e in establishing environmental 
baselines and condu cting behavior observation in a 
real se tting 

Version 1.2 

Duration: 1 hour , 30 minut es 

Materials: N otebook s; do not take Referral Report s to the 
airport 

Instructions: 

This activity will take plac e at checkpoi nt s within the airpo rt. We 
wi ll meet at the designated rally point and work in groups of 
four a t the airport, with one instructor/ monitor. 

1. After checking in with the checkpoint supervisor, we will 
check the flight schedule and observe the checkpo int for 
approximatel y 10 minutes to start estab lishin g our 
env ironm enta l base line. 

2. We will move away from the checkpoint and you ma y 
make any note s abo ut your baseline observations that will 
help remember key points for discussion . The group will 
discuss what they observed as an environmenta l baseline. 

3. We will return to the checkpoint and practice beh avior 
observation for approx imately 30 minute s. Whil e doing 
this you may need to step away to discreetly us e your 
reference sheet, or jot down notes abo ut an individual 
observed so that you can later discuss it with your group . 
Meet with your instr uctor as directed to do group 
discussions and debriefs. 

4. After each group meet s to discuss their first 30 minute s of 
observation, you will return to the checkpoint to continue 
the proce ss . Your instruct or will spend one -on-one tim e 
w ith any group memb er requiring it. He or she will 
choose specific individuals for both of you to observe 
during this tim e and then question you about what you 
noticed. At th e conclusion of the Airport Activit y, the 
class w ill reconv ene to debrief . 

WARNING : THIS RECORD CONTA INS SENSITIVES ~F ORMAT ION THAT IS CONTROLLED UNDER 49 C.F.R. 
PARTS 15 AND 1520. NO PART OF TH IS RECORD M SEO TO PERSONS WITHOUT A "N EED TO KNOW, " 
AS DEFIN ED IN 49 C.F.R. PARTS 15 AND 1520, EXC HE WRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRAN SPORTATION SECURITY ADMJNISTR TH E SECRET ARY OF TRANSPORTATION . 
UNAUTHORIZED RELEASE MAY RESULT IN CIVIL AL OTHER ACTION. FOR U.S. GOVERNME NT 
AGENC IES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.R. PARTS 15 AND 1520. 


